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DECISION 
 
I. INTRODUCTION 
 
A. SUMMARY  
 

In this Decision the Public Utilities Regulatory Authority accepts the Settlement 
Agreement executed by and between Palmco Power CT, LLC, the Office of the Attorney 
General and the Office of Consumer Counsel. Under the terms of the Settlement 
Agreement, Palmco agrees to make a five million dollar payment to the State of 
Connecticut in two installments over a period of ten months and further agrees to 
relinquish its electric supplier license in Connecticut for a period of five years, from the 
April 16, 2015 date on which PURA ordered Palmco to cease and desist door-to-door 
marketing in Connecticut, after which time it may seek to again operate as a supplier 
in Connecticut. The Attorney General and Consumer Counsel represent that approval 
of the Settlement Agreement is in the public interest and fully and adequately resolves 
the issues addressed in this proceeding. Additional details of the Settlement are 
provided below and a copy of the Settlement Agreement is attached as Appendix A. 
 
B. BACKGROUND OF THE PROCEEDING 
 

By decision dated June 16, 2010, in Docket No. 10-01-24, Application of Palmco 
Power CT, LLC for an Electric Supplier License, the Public Utilities Regulatory Authority 
(Authority or PURA) granted Palmco Power CT, LLC (Palmco or Company) an Electric 
Supplier License to serve residential, commercial and industrial customers in 
Connecticut. Palmco is an electric supplier licensed pursuant to § 16-245 of the General 
Statutes of Connecticut (Conn. Gen. Stat.), and since June 2010 has held an active 
license. 
 

By Decision dated February 25, 2015, in Docket No. 10-01-24, and pursuant to 
Conn. Gen. Stat. §§ 16-245o, 16-9, 16-245r, 42-110b and 16-41, the Authority 
reopened Palmco’s licensing docket to investigate complaints regarding the Company’s 
marketing and enrollment practices, compliance with record retention requirements and 
other terms of its supplier license. Specifically, customers alleged that Palmco refused 
to enroll them because their energy consumption did not meet minimum use 
requirements. The reopened proceeding was designated Docket No. 10-01-24RE01, 
Application of Palmco Power CT, LLC for an Electric Supplier License - Investigation of 
Marketing and Enrollment Practices. 
 

Subsequent to establishing the instant docket, the Authority received additional 
complaints about Palmco’s door-to-door marketing and sales practices. In an email 
dated April 16, 2015, The Connecticut Light and Power Company d/b/a Eversource 
Energy (Eversource) notified the Authority that it had received complaints from two 
customers alleging deceptive sales tactics by Palmco door-to-door sales agents. 

 
By letter dated April 16, 2015, the Authority directed Palmco to immediately 

cease and desist all door-to-door marketing activities until a review of the matter was 
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concluded.1 In its correspondence, the Authority noted that in addition to the two 
aforementioned complaints, twenty-six other customers had contacted PURA regarding 
the Company’s door-to-door activities. 
 
C. PARTIES AND INTERVENORS  
 

The Authority recognized the following as Parties to this proceeding: Palmco 
Power CT, LLC, 1350 60th Street, Brooklyn, NY 11219; Office of Consumer Counsel, 
Ten Franklin Square, New Britain, CT 06051; Office of the Attorney General, Ten 
Franklin Square, New Britain, CT; PURA Prosecutorial, Ten Franklin Square, New 
Britain, CT 06051; and the Commissioner of the Department of Energy and 
Environmental Protection, 79 Elm Street, Hartford, CT 06106. 
 

Intervenor status was granted to: The Connecticut Light and Power Company 
d/b/a Eversource Energy, 107 Selden Street, Berlin, CT 06037 and The United 
Illuminating Company, P.O. Box 1564, New Haven, CT 06506. 
 
D. CONDUCT OF THE PROCEEDING 

 
By letter dated April 22, 2015,2 Palmco requested that the Authority designate 

Prosecutorial staff for the sole purpose of assisting the parties in their efforts to reach a 
settlement.3 By correspondence dated April 28, 2015, the Authority assigned 
Prosecutorial staff. 

 
By joint motion dated February 17, 2017, and identified as Motion No. 33, the 

Office of the Attorney General (AG) and the Office of Consumer Counsel (OCC) 
submitted a proposed settlement for the Authority’s review. By letter dated March 8, 
2017, the Authority denied the joint motion. 

 
By letter dated March 28, 2017, and identified as Motion No. 34, Prosecutorial 

requested that the Authority reconsider the proposed joint settlement. Pursuant to a 
Notice of Oral Arguments dated April 3, 2017, the Authority conducted oral arguments 
on April 17, 2017 regarding Prosecutorial’s request. 
 
II. PROPOSED SETTLEMENT 
 
 By letter dated December 27, 2016,4 Palmco requested that the Authority 
suspend the proceeding until January 17, 2017, for the purpose of achieving a mutually 
acceptable resolution of the issues and claims against the Company. By letter dated 
December 29, 2016, the Authority granted the Company’s motion, and established a 
deadline of January 10, 2017. By subsequent motions dated January 10, January 20, 
and February 7, 2017,5 the AG requested extensions to allow time to prepare 

                                            
1 See April 16, 2015 correspondence, PURA Cease and Desist Order. 
2 Designated as Motion No. 1. 
3 Pursuant to Conn. Gen. Stat. §§ 16-2(f) and 16-19jj and Conn. Agencies Regs. §16-2-18(c). 
4  Designated as Motion No. 29. 
5 Designated as Motion Nos. 30, 31 and 32, respectively. 
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documents memorializing a settlement that would resolve all of the outstanding issues 
in this matter. 
 
 By joint motion dated February 17, 2017,6 the AG and OCC submitted for the 
Authority’s review and approval a settlement agreement with Palmco (Settlement). 
Palmco and Prosecutorial Staff supported the joint motion and the Settlement. Both the 
AG and OCC represented that approval of the Settlement was in the public interest and 
would fully and adequately resolve the matter. 
 
 The Settlement includes the following: 
 

• Payments: Palmco shall pay the sum of five million dollars ($5,000,000.00) in two 
separate payments. 

 
• Voluntary Relinquishment of Electric Supplier License: Palmco will voluntarily 

relinquish its Electric Supplier License approved by the Authority in Docket No. 
10-01-24 on June 16, 2010, and if not already effected, take all steps necessary 
to transfer all of its remaining Connecticut customers to their respective electric 
distribution company’s standard service within thirty days of the settlement. 
Palmco may reapply for approval from the Authority for a license to operate as an 
Electric Supplier in Connecticut, but such approval shall not become effective 
until the latter of (1) April 16, 2020 or (2) three years following the return of 
Palmco’s last Connecticut customer to that customer’s utility standard service. In 
the event that Palmco elects to apply for its supplier license, the Company must 
demonstrate to the satisfaction of the Authority that it has taken remedial steps to 
address and eliminate the practices outlined in the Second Settlement as well as 
any other conditions PURA deems appropriate. 

 
• Release of Claims: The AG and the OCC, individually and, respectively, withdraw 

and release all claims against Palmco and its directors, officers, employees, 
parent companies, affiliates, successors and assigns arising out of or relating to 
any matter referred to or described in the subject proceeding. 

 
 By letter dated March 8, 2017, the Authority denied the joint motion, determining 
that dispositive conclusions and findings were called for based on the record evidence. 
 
 By motion dated March 28, 2017,7 Prosecutorial requested that the Authority 
reconsider its ruling regarding the second proposed settlement and conduct a Technical 
Meeting to discuss that settlement. By Notice of Oral Argument dated April 3, 2017, the 
Authority scheduled Oral Arguments on April 17, 2017 regarding Prosecutorial’s 
request. By Notice of Rescheduled Oral Arguments dated April 4, 2017, the Authority 
rescheduled Oral Arguments to May 1, 2017, at which time they were held. By letter 
dated June 2, 2017, the Authority granted Prosecutorial’s motion requesting that the 
Authority reconsider the proposed settlement but denied that portion of the motion 
requesting a Technical Meeting stating that the May 1st Oral Arguments eliminated the 
need for said meeting. 
                                            
6 Designated as Motion No. 33. 
7 Designated as Motion No. 34. 
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III. AUTHORITY ANALYSIS OF THE SETTLEMENT 
 
 The Authority has reconsidered its March 8, 2017 motion denial and hereby 
accepts the Settlement. In accepting the Settlement, the Authority notes that such 
settlements are encouraged by Conn. Gen. Stat. § 16-19jj.8  The Authority makes the 
following findings and conclusions in support of approving this Settlement. Firstly, the 
Authority finds that the Office of the Attorney General - as representative of the State of 
Connecticut, and the Office of Consumer Counsel - as the statutorily designated 
ratepayer advocate, endorse the proposed Settlement.9 Secondly, the Authority finds 
value in settling this matter, after taking into account the considerable amount of time 
and resources that the Authority and parties have expended and would likely expend 
going forward if this matter is not settled. Thirdly, in addition to the five million dollar 
payment to the State of Connecticut, the Authority finds value in the Settlement 
acknowledgement of non-specific monetary terms including license suspension, forgone 
interim and future revenues as well Palmco’s remedial efforts. Fourthly, the Authority 
finds that individuals’ rights to seek restitution are unaffected by Settlement acceptance. 
The Authority also notes that acceptance of the Settlement eliminates protracted 
litigation risk and offers finality and certainty. Based on the foregoing findings, the 
Authority concludes as a matter of law that this Settlement is just and reasonable and in 
the public interest and, therefore, approves this Settlement. 
 

The Settlement requires that Palmco send a letter by first class mail informing 
each customer that they are being transferred to their utility’s standard service. In a 
February 23, 2017 filing related to the Settlement, Palmco filed a copy of a proposed 
customer settlement notification letter to the Authority for review and approval. The 
proposed notice states: 
 

This letter is to inform you that effective on or about your next meter read date, PALMco 
Power CT, LLC (“PALMco”) will no longer provide your retail electricity supply service and 
you will be transferred to your utility’s standard service. This transfer will not cause you to 
lose power. Instead of receiving your generation supply from PALMco, you will be 
receiving it from your utility.  You are not required to take any action and this transfer will 
occur automatically on or about your next meter read date. Once transferred, you have 
the option to select another supplier or continue to receive full utility service from [utility 
name]. You may shop for a retail electricity supplier any time at 
http://www.energizect.com/suppliers. 
 
If you recently received a renewal notice, please disregard it. Please call our customer 
service at 877-726-5862 if you have any questions or concerns about this change in 
service. 

 

                                            
8  Conn. Gen. Stat. § 16-19jj provides: “The Public Utilities Regulatory Authority shall, whenever it deems 

appropriate, encourage the use of proposed settlements produced by alternative dispute resolution 
mechanisms to resolve contested cases and proceedings.” 

9 The OCC, Attorney General, and Palmco in the Settlement acknowledge "competing and disputed 
claims with regard to the various issues" related to this proceeding." Those same parties also state 
that they "wish to resolve those issues on mutually agreeable terms, and without establishing any 
precedent or principles applicable to any other proceedings." The parties also acknowledge that Conn. 
Gen. Stat. § 16-19jj encourages the use of settlements to resolve contested cases and proceedings. 
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 The Authority approves the letter, provided that it is modified to include the 
following at the end of the text: “You may also contact the Connecticut Public Utilities 
Regulatory Authority at 1-800-382-4586 for more information.” 
 
IV. CONCLUSION AND ORDERS 
 
A. CONCLUSION 
 

The Public Utilities Regulatory Authority accepts the Settlement Agreement dated 
February 17, 2017, executed by and between Palmco Power CT, LLC, the Office of the 
Attorney General and the Office of Consumer Counsel. Under the terms of the 
Settlement Agreement, Palmco agrees to make a five million dollar payment to the 
State of Connecticut in two installments over a period of ten months and further agrees 
to voluntarily relinquish its electric supplier license in Connecticut for a period of five 
years, from April 16, 2015, the date on which PURA ordered Palmco to cease and 
desist door-to-door marketing in Connecticut, for a net period of three years, after which 
time it may seek to operate as a supplier in Connecticut. The Office of the Attorney 
General and the Office of Consumer Counsel represent that approval of the 
Settlement Agreement is in the public interest and fully and adequately resolves the 
issues addressed in this proceeding. The effective date of the Settlement (Effective 
Date) shall be thirty (30) days after the date of this Decision. 
 
B. ORDERS 
 
 For the following Orders, the Company shall submit one original of the required 
documentation to the Executive Secretary, 10 Franklin Square, New Britain, 
Connecticut 06051 and file an electronic version through the Authority’s website at 
www.ct.gov/pura.  Submissions filed in compliance with the Authority’s Orders must be 
identified by all three of the following: Docket Number, Title and Order Number.  
Compliance with orders shall commence and continue as indicated in each specific 
Order or until the Company requests and the Authority approves that the Company’s 
compliance is no longer required after a certain date. 
 
1. Pursuant to the Settlement, Palmco shall make the first payment of three million 

dollars ($3,000,000.00) to the State of Connecticut and provide proof of such to 
the Public Utilities Regulatory Authority, within thirty days of the Effective Date. 
The payment shall be in the form of a wire transfer, cashier’s check or bank 
check payable to “Treasurer, State of Connecticut.” 

 
2. Pursuant to the Settlement, by the later of January 2, 2018, or within three 

hundred (300) days of the Effective Date, Palmco will make the second payment 
of two million dollars ($2,000,000.00) to the State of Connecticut and provide 
concurrent proof of such to the Public Utilities Regulatory Authority. The payment 
shall be in the form of a wire transfer, cashier’s check or bank check payable to 
“Treasurer, State of Connecticut.” 

 
3. Pursuant to the Settlement, within thirty days of the Effective Date Palmco will 

voluntarily relinquish the electric supplier license that was approved pursuant to 
the June 16, 2010 Decision in Docket No. 10-01-24. 
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4. Pursuant to the Settlement, Palmco shall send a letter by first class mail within 

thirty days of the Effective Date, informing each of its Connecticut customers that 
they are being transferred to their utility’s standard service as discussed in 
Section II, herein. 

 
5. Pursuant to the Settlement, Palmco shall take all steps necessary to transfer all 

of its remaining Connecticut customers to their respective electric distribution 
company’s standard service generation supply within thirty days of the Effective 
Date. 

 
6. Pursuant to the Settlement, Palmco may apply for approval from the Authority for 

a license to operate as an electric supplier in Connecticut but such approval shall 
not become effective until the later of (1) April 16, 2020; or (2) three years 
following the return of Palmco’s last Connecticut customer to that customer’s 
utility standard service generation supply. 
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This Decision is adopted by the following Commissioners: 
 
 

 
 
Michael A. Caron  
 
 
John W. Betkoski, III  
 
 
Katherine S. Dykes  
 
 
 
 
 
 

 
 

CERTIFICATE OF SERVICE 
 

 The foregoing is a true and correct copy of the Decision issued by the Public 
Utilities Regulatory Authority, State of Connecticut, and was forwarded by Certified Mail 
to all parties of record in this proceeding on the date indicated. 
 
 

    
    
    
 

 

  
 
August 16, 2017 

 Jeffrey R. Gaudiosi, Esq.  Date 
 Executive Secretary   
 Public Utilities Regulatory Authority   
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