DOCKET NO. HHD-CV-07-4031933S

STATE OF CONNECTICUT
Plaintiff

V.

SAFE HOME SECURITY, INC,,

SAFE HOME MONITORING, INC,,

AND DAVID G. ROMAN
Defendants

4 TR A e sk ks s

SUPERIOR COURT
JUDICIAL DISTRICT OF HARTFORD

AT HARTFORD

APRIL 4, 2019

MOTION FOR CONTEMPT AND PETITION FOR CIVIL PENALTIES UNDER
GENERAL STATUTES § 42-1100(a) OR, IN THE ALTERNATIVE, MOTION

FOR APPROPRIATE E

UITABLE RELIEF

Pursuant to Connecticut Practice Book § 1-21 A, the Plaintiff State of Connecticut (the

“State”), moves for a contempt order against Defendants Safe Home Security, Inc., Safe Home

Monitoring, Inc., and David G. Roman (collectively, the “Defendants™), for failure to comply

with the Stipulated Judgement (the "Judgement") entered by this Court on March 21, 2014." A

Memorandum of Law in support of this motion is attached hereto. In the alternative, if the Court

does not find the Defendants in contempt, the State moves for the Court to fashion appropriate

equitable remedies to enforce the Judgment and petitions for civil penalties under General

Statutes § 42-1100(a).

! In addition to filing this Motion, the State reserves its right to initiate a new action under Connecticut
General Statutes § 42-110m to seek further relief based on the numerous complaints it has received
concerning Defendants' conduct since entry of the Judgment.
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L FACTUAL AND PROCEDURAL BACKGROUND

Safe Home Security, Inc. and Safe Home Monitoring, Inc. are corporations registered in
Connecticut that sell, install, service, and monitor home alarm and security systems in
Connecticut and other states. Prior to the commencement of this action in 2007, the Office of the
Attorney General (hereinafter, "OAG" or "Attorney General") and the Connecticut Department
of Consumer Protection ("DCP") received numerous complaints from consumers claiming that
Defendants had engaged in various abusive and predatory business practices. Some of these
complaints asserted that Defendants' alarm systems were defective or that Defendants failed to
honor their warranties. See Complaint, Counts 1-4. Other complaints claimed that Defendants
made misrepresentations that unfairly locked them into long-term contracts and made it difficult
for them to cancel, id., Counts 5-10, and still other complaints alleged that Defendants performed
work without the proper licenses and registration and that their contracts did not comply with
Connecticut law. fd, Counts 10-13.

The State commenced this sovereign enforcement action in 2007 pursuant to the
Connecticut Unfair Trade Practices Act ("CUPTA™"), General Statues § 42-110a, ef seg. On
March 21, 2014, the Court entered Judgment against the Defendants (see docket entry no. 106).
This Judgment, among other things, contained 13 specific prohibitive injunctions relating to

Defendants' business practices that the State alleged violated CUTPA, and an additional 14




affirmative injunctions.” See Stipulated Judgment, sec. 3 and sec. 4. The injunctions addressed
the specific conduct that the State alleged violated CUTPA in its complaint. Accordingly,
Defendants were on notice at the time that the Judgment was entered that the State regarded such
conduct as constituting CUTPA violations.

Since entry of the Judgment, the Attorney General and DCP have continued to receive
complaints from consumers concerning Defendants' business practices.3 Most, if not all, of these
complaints specifically allege conduct that violates the injunctions contained in the Judgment.
The State therefore respectfully moves this Court to find Defendants in contempt for failure to
comply with the Judgement and impose sanctions or, in the alternative, to fashion appropriate
equitable remedies to enforce the Judgment and petitions for civil penalties under General
Statutes § 42-1100(a).

II. VIOLATIONS OF PROHIBITIVE INJUNCTIVE PROVISIONS

A. Prohibitive Injunctions

The prohibitive injunctions in the Judgment were intended to address specific unfair sales

and business practices. For the purposes of this motion, the relevant prohibitions are:

2 The Judgment also required Defendants to establish a restitution fund in the amount of $30,000 to pay
restitution claims and make a payment to the State in the amount of $70,000. See Judgement at sec. 5.

3 As documented in the attached affidavit of an OAG investigator, the Attorney General and DCP have
received 365 complaints by consumers since the entry of the Judgment. See Ex. I, Affidavit of Christine
Shanley Buck. While some of these complaints have since been resolved, they were only resolved after
consumers complained to a governmental agency.
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3.4  Knowingly offering, selling, leasing or renting any goods or services to
any Consumer that is defective, or that does not otherwise work, operate,
or function.

3.5  Failing to honor any warranties provided to by Defendants to Consumers.

3.7  Failing to Timely cancel Contracts when Consumers request cancellation,
as required by General Statutes § 42-126b(c)(1).

3.9  Collecting, charging, requesting or billing for any fee, charge, surcharge, cost, or
expense to any Consumer for services provided during any time period when the
Consumer’s account was inactive, suspended or terminated, or was not being
monitored by a home security system.

3.11 Tailing to provide a new Contract to a Consumer when terms and/or fees are
changed.

3.13.9 Taking any action that may adversely affect any Consumer’s credit report, credit
score, or the Consumer's ability to receive credit, unless the Defendants have a
legitimate factual basis for doing so.

B. Affirmative Injuctions

The Judgment also contains several affirmative injunctions including section 4.14, which
provides that Defendants "shall comply with all obligations and requirements imposed by
Connecticut law, including but not limited to all lawful requirements of CUTPA...." The
Judgement also requires, at section 4.5, that "Defendants shall promptly respond to complaints
received by Post-Judgment Out-of-State Safe Home Security Consumers and agree to comply
with those consumers' respective State laws and Regulations relating to, but not limited to home

alarm systems and home alarm monitoring products and services."




C. Consumer Complaints

The State has received 365 consumer complaints concerning Defendants’ sales and
business practices since entry of the Judgment. The volume of these complaints, made by a
variety of consumers at different times from different parts of the state and from other states,
combined with the similarity of the conduct alleged therein, tend to corroborate the truthfulness
of these consumers' accounts.® Moreover, the complaints received by the State since entry of the
Judgement likely represent only a small portion of Defendants' actual abusive practices,
especially since many of these complaints relate to inconvenience and loss of service rather than
large financial claims.

The following complaints are illustrative of all of the complaints the State has received
concerning Defendants since entry of the J udgment.’

1. Beverly Buker

In August 2017, Beverly Buker moved from her home in California to Nevada. See Ex.2,

Buker Complaint, Bates No. 001-002, 012, According to her complaint, Defendants told her that

* The fact that a complaint was ultimately resolved does not negate Defendants' conduct that gave rise to
the complaint in the first place. The fact that Defendants resolved a complaint may even raise the
inference that the complaint had merit. Defendants certainly did not see the need to resolve many of these
complaints until after the consumer had contacted a governmental agency.

’ These complaints are offered in lieu of attaching all 365 complaints received. If desired by the Court,
the State is happy to provide these other complaints.




her monitoring system could be de-activated in California and reinstated when she settled into
her home in Nevada. /d. When she requested reinstatement of her service in November 2017,
Defendants told her that she would need to sign a new three-year contract, which she did. Id.,
Bates No. 020. Thereafter, however, Defendants were unable to reinstate her service after Ms.
Buker attempted on several occasions to schedule a service appointment. Id., Bates No. 001-007,
020. Although Defendants were not providing monitoring services—and were fully aware that
they were not providing monitoring services—they continued to charge Ms. Buker's bank
account. Id.; see also Bates No. 008-010, 013,017-018, 022, In or around the middle of 2018
she contacted her bank to discontinue her automatic payments to Defendants, and thereafter
Defendants billed her and made a negative report to Equifax that has lowered her credit
worthiness. /d., Bates No. 011-012, 014-016. By email dated January 7, 2019, Defendants
finally acknowledged what had become obvious, that "the arca you moved into is an
unserviceable area." Id., Bates No. 006. Despite this fact, however, Defendants continued to
demand that Ms. Buker pay them a penalty of over $1000 to terminate her contract early. d.
Defendants' conduct violated section 3.9 of the Judgment, collecting, charging or billing
for any fee during any time when the consumet's home was not being monitored by a home
security system, and section 3.13.9, taking any action that may adversely affect any consumer's

credit score without a legitimate factual basis for doing so. Their conduct also violates section




4.5, which requires Defendants to promptly respond to post-Judgment out-of-state consumers'
complaints. Ms. Buker seeks rescission of her contract with no penalty and seeks to have
Defendants remove any and all negative reports to credit bureaus.

2. Alex Vishnevsky

Alex Vishnevsky is locked into a contract that does not expire until 2021. See Ex. 3,
Vishnevsky Affidavit, Bates No. 001-002. Tn October 2018 his remote control stopped working
and he called Defendants to set up a service appointment. fd. After waiting 2.5 weeks for an
initial appointment, once a service call was scheduled the technician never showed up. /d. In
total, Mr. Vishnevsky has scheduled five appointments with Defendants to repair his monitoring
system, which subsequently stopped working altogether, and Defendants failed to show up for
three of those appointments. Id. Defendants have been unable to repair the system on those
occasions when they did send a technician. /d. As if Defendants' inability to keep appointments
weren't enough, Mr. Vishnevsky reported that he bad to call multiple times and speak with
multiple representatives to even schedule those appointments in the first place. /d. Mr.
Vishnevsky cannot get his service repaired, cannot get out of his contract, and to add insult to
injury, is being charged every month. fd.

Defendants' conduct violated section 3.9 of the Judgment, collecting, charging or billing

for any fee during any time when the consumer's home was not being monitored by a home




security system. Their conduct also violates section 4.5 which requires Defendants to promptly
respond to post-Judgment out-of-state consumets' complaints. Mr. Vishnevsky seeks rescission
of his contract with no penalty.

3. Ronald Wojcik

Mr. Wojcik was approached by Defendants' salesperson in May 2016 when he put his
house on the market and was offered a three-year contract. Ex. 4, Wojcik Complaint, Bates No.
001. Because he was concerned about being committed to a long-term contract when his house
was on the market, Mr. Wojcik stated that the salesperson assured him that the contract could be
cancelled if the house were sold. Id Based on this assurance, he signed a contract for
monitoring service. /d. The house sold about four months later and Mr. Wojcik contacted
Defendants to cancel his service. Id. e was asked to forward proof that the house was sold and
he stated that he did so. Id.

Mr. Wojcik assumed that his account had been terminated, but discovered after a year
and a half that, in fact, Defendants had not cancelled his contract and had instead withdrawn
$42.55 a month from his checking account. Id.

Defendants' conduct violates section 3.7 of the Judgment, which prohibits Defendants

from failing to cancel a contract in a timely manner when the consumer requests cancellation.




Mr. Woijcik seeks rescission of his contract, without penalty, and seeks restitution in the amount
of $765.90.

4. Alice Healey

Alice Healey was 88 years old when her cousin, Robin Starchak, submitted a complaint
to the Attorney General on her behalf. See Fx. 5, Healey Complaint, Bates No. 001. Ms. Healey
was admitted to the hospital in July 2018 and thereafter entered a nursing home. /d. Her cousin,
Ms. Starchak, contacted Defendants to have service at Ms. Healey's home terminated and was
directed to send proof of residence in the nursing home, which she did. Id., Bafes No. 004-005.
On September 14, 2018, Defendants sent Ms. Healey a Jetter—evidently in response to her
notice of cancellation—telling her that her contract did not expire until August 5, 2021, and that
she would need to cancel 60 days prior to that time, Id, Bates No. 006. Ms. Starchak called
Defendants and resent her letter on September 20, 2018. d., Bates No. 002. She heard nothing
thereafter. /d. Ms. Healey died on October 12, 2018, and in the course of setting her affairs in
order Ms, Starchack noticed that Defendants had continued to debit her account $57.96 a month.
Id

Ms. Starchack contacted Defendants and was told that "there were no letters in her file"

and that someone would get back to her within 24 houss. Id., Bates No. 002. No one got back to




her. Id Bates No. 003. As of the date of her complaint to the Attorney General, Defendants had
debited her cousin's account $231.84. Id.

Defendants' conduct violates section 3.7 of the Judgment, which prohibits Defendants
from failing to cancel a contract in a timely manner when the consumer requests cancellation.
Defendants even continued to debit her account after her death. Ms. Starchack claims rescission
of the contract and restitution on behalf of Mrs, Healey's estate in the amount of $347.76.

5. David Crow

Mr. Crow signed a three-year contract with the Defendants in 2013. See Ex. 6, Crow
Complaint, Bates No. 005. He states that when he signed the contract he was told that he could
renew that contract when it expired or simply continue on a month-to-month basis. Id. He
recalled being contacted in 2016 and being asked if he wanted to renew his contract, and he
stated that he told the representative that he wanted to continue on a month-to-month basis. Id.
He also stated that the representative told him that he would be sent "some papers” but he did not
receive anything, Id. Mr. Crow noted that his monthly fee went up, but he assumed that the
price rise was related to his switching from a fixed-term contract to a month-to-month contract.
Id.

When Mr. Crow called Defendants in September 2017 to cancel his service, he was

directed to cancel his service via email and provided with an email address. Jd. Mr. Crow sent

10




an email cancelling his service and assumed he was finished with the Defendants. Id. Tn July
2018, however, he learned that he was still being charged monthly. Id., Bates No. 005-006.
When he contacted Defendants, he was told that he had signed a five-year contract in 2016 and
could not terminate his service.’ Id, Bates No. 006. When he demanded a copy of the contract,
he was sent a document that he claims contains a forged signature. Id., Bates Nos. 001 and 003'.
Defendants' conduct violates section 3.7 of the Judgment which prohibits Defendants
from failing to cancel a contract in a timely manner when the consumer requests cancellation.
Defendants conduct also violates section 3.11, which prohibits them from failing to provide a
new contract to a consumer when the terms and/or fees are changed. Mr. Crow's claim that
Defendants had forged a contract violates the general affirmative provision in section 4.14 to

comply with CUTPA, Mr. Crow seeks rescission of his contract without penalty and restitution

in the amount of $494.91,
6. Julie Hipp

Julie Hipp reported that she had "multiple communications” with Defendants to try to get
a technician to come to her home to repair parts of her security system that did not work. See Ex.
7, Hipp Complaint, Bates No. 004. She eventually signed up for an upgraded service plan in

October 2018 that included a new warranty. Jd. According to Defendants' representations,

% As of August 2018, when he filed his complaint with the OAG, the Defendants had charged his credit
card $494.91 for nine months of service after he cancelled his contract. Id., Bates No, (01.
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"customers with the additional Service Warranty received preferred scheduling for service calls.”
Id Ms. Hipp had second thoughts about the contract, however, and cancelled during the three-
day rescission period. Id., Bates No. 004-005. Although Defendants verbally confirmed to her
that she had properiy cancelled the contract during the rescission period, they continued to bill
her as if the contract was still in effect. /d., Bates No. 005.

The Defendants' conduct violates section 3,7, which prohibits Defendants from failing to
cancel a contract in a timely manner when consumers request cancellation. Ms. Hipp seeks
rescission of her contract without penalty.

7. Allan Devine

Mr. Devine claims he was asked to sign a five-year contract when his previous contract
expired, but he declined and told Defendants that he would like to continue on a month-to-month
basis. See Ex. 8, Devine Complaint, Bates No. 002. When Mr. Devine tried to cancel his
service in December 2018, he was told that he had signed a contract committing him to service
until 2023. Id. When he asked for proof, Defendants sent a hard copy of a contract "which was
electronically signed with a stamp with my name on it." Id. Mr. Devine indicated he did not

have such a stamp and that he did not authorize the contract. Id. Mr. Devine also claims that

7 Exhibit 8 also contains, at pages Bates No. 007-008, an email Mr. Devine sent the OAG as a follow-up
to his complaint.
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Defendants made an adverse report to credit bureaus, resulting in a significant reduction in his
credit rating, Id., Bates No. 007.

The Defendants' conduct violates section 3.7 of the Judgment, which prohibits
Defendants from failing to cancel a contract in a timely manner when consumers request
cancellation. His claim also violates section 3.13.9, taking any action that may adversely affect
any consumer’s credit score without a legitimate factual basis for doing so. His claim that
Defendants had forged or otherwise electronically stamped a contract with his name without his
consent violates the general affirmative provision in section 4.14 to comply with CUTPA. Mr.
Devine seeks rescission of his contract without penalty.

8. Riddhi Desai

M. Desai claims that his liquor store was broken into twice while being monitored by
Defendants' alarm system and that the alarm was not triggered on either occasion. See Ex. 9,
Desai Complaint, Bates No. 001. Despite the fact that the burglars smashed a window and tried
to open a locked cash register with a screwdriver, Defendants "don't know why" the alarm did
not trip. fd. Mr. Desai reported that when he asked to terminate his contract, justifiably
dissatisfied and disappointed, he was told that he would have to pay a penalty for early

termination. fd.
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The Defendants' conduct violates section 3.7 of the Judgment, which prohibits
Defendants from failing to cancel a contract in a timely manner when consumers request
cancellation. Defendants' conduct violated section 3.9, collecting, charging or billing for any fee
during any time when the consumer’s home was not being monitored by a home security system.

Additional Injured Consumers

As indicated above, the Attorney General has received numerous other complaints from
consumers, both directly and through the Connecticut Department of Consumer Protection and
the Connecticut Better Business Bureau. See Ex. 1. While the State asserts that these other
complaints also give rise to additional violations of the Judgment—and specifically reserves its
right to seek further relief in the future, if necessary—for the purposes of this Motion, the State
seeks restitution for the consumer complainants identified herein and equitable relief as set forth
below.

CIVIL PENALTIES AND OTHER RELIEF

As set forth in this Motion, the Defendants have failed to bring their business practices in
compliance with the law and have violated the specific injunctive terms of the Judgment
repeatedly, resulting in harm to consumers. The Defendants” violations have been willful
inasmuch as they knew or should have known that their conduct violated the Judgment.

WHEREFORE, the State seeks the following relief:

14




1, An order finding the Defendants in contempt of the Judgment.

2. An order, pursuant to General Statutes § 42-1100(a), directing the Defendants to
pay civil penalties of up to $25,000 for each of the specified violations of the Judgment set forth
herein.

3. An order directing the Defendants to pay restitution to the consumers identified
herein for the harm caused by their noncompliance with the Judgment.

4. An order directing the Defendants to remove negative reports they have made to
any credit bureaus concerning the consumers identified herein,

5. An order directing the Defendants to rescind, without penalty, all of the contracts
relating to consumers identified in this pleading.

6. An order directing the Defendants to attempt, in good faith, to resolve the
complaints submitted as Ex. 1—and any consumer complaints received by the Attorney General
during the pendency of this proceeding—which shall include the offer to allow consumers to
rescind their contracts with Defendants, without penalty, and to submit a report to the Attorney
General no later than sixty (60) days after entry of the Court’s order setting forth their efforts to
resolve each such complaint.

7. Such other and further relief as the Court deems appropriate.
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By:
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THE PLAINTIFF,
STATE OF CONNECTICUT

WILLIAM TONG

ATTORNEY GENW

Jonathan%ﬁlaké\)\ms No. 426816)
Assistant Attorney General

Office of the Attorney General

110 Sherman Street

Hartford, CT 06105

Tel: (860) 808-5400
Jonathan.blake@ct.gov




ORDER

The foregoing motion is hereby ordered: GRANTED/DENIED.

By:

The Court

CERTIFICATE OF SERVICE

I hereby certify that the foregoing Plaintiff’s Motion for Contempt and Petition for Civil
Penalties under General Statutes § 42-1100(a) was served by first class mail, postage prepaid,
this 4" day of April 2019 to the following counsel of record and non-appearing parties:

Robert M. Casale, Esq.

Law Offices of Robert M. Casale
1944 Rt. 77

Guilford, CT 06437 “ \(\

[

JonathampJ. Blake
AssistanbAttorney General
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Exhibit 1



DOCKET NO. HHD-CV-07-401933S :  SUPERIOR COURT

STATE OF CONNECTICUT :  JUDICIAL DISTRICT

Plaintiff : OF HARTFORD
V.

SAFE HOME SECURITY, INC.,
SAFE HOME MONITORING, INC,,
AND DAVID G. ROMAN :
Defendants :  APRIL 2, 2019
AFFIDAVIT OF CHRISTINE SHANLEY-BUCK

Christine Shanley-Buck, being duly sworn, says:

1. I am over the age of eighteen and understand the obligation of an oath.

2. I am currently employed as an Investigator in the Office of the Attorney General
of Comnecticut (OAG). In that capacity, | have reviewed all consumer complaints in the
possession of the OAG relating to the above-captioned matter that relate to occurrences that
occurred after March 21, 2014, the entry date of the Stipulated Judgment.

3. In addition to complaints that were filed directly to the OAG, we also received
complaints forwarded to us by the Department of Consumer Protection.

4, At the direction of Assistant Attorney General Jonathan J. Blake, I prepared a
chart, attached hereto as Attachment A, summarizing the following information regarding said
consumer complaints: consumer name; consumer's town and state; the date a matter was opened

and closed; and a description of the complaint. In some instances, the consumer did not identify

the nature of the complaint, and in those cases the description of the complaint was left blank.




3. In some instances in which the consumer did not identify the nature of their
complaint, the OAG did not open a matter.
6. The chart accurately summarizes the information contained in the consumer
complaints.
Further affiant sayeth not.
AFFIANT,

CAt S oty Prues

Christine Shanley-Buaﬂ(

Christine Shanley-Buck, known to me to be the person described within, personally
appeared before me, and made oath as to the truth of the foregoing Affidavit this 2" day of April,

at Hartford, Connecticut. Q\
N e \%\\ \\\(\/

Jonathanl. Blake
Commissioner of the) Superior Court




Attachment 1



Compl Last

Compl First

Town

State

Date Opened

Date Closed

Complaint Description

Alberino

Cristi

West Hartford

11/12/2014

Per consumer, he is disputing a bill with SHS, has had interruption of service, his alarm
system is not comptible tih his new internet carrier, SHS refuses to cancel, Requests SHS
removes bill from my account and my account closed in goed standing.

Alpert

Amanda

MNew Britain

Taking money out of an account that has already been canceiled. Possbility of automatic
renewal without notifying consumer

Andreus

Roosvelt

Bridgeport

9/26/2016

After being a customer of SHS for 10 years, in 2015, complainant decided to leave SHS.
However, in 8/2015, a SHS Manager called complainant and offered a 3 year contract at
$19.99/month + tax = $21.26/month with the first 5 months free of charge. After a couple of
months, he did not receive the free service and SHS continued to draw money off his c/c.
Complainant called SHS in November and they were to take care of this and give 5 months of
free monitoring but this never happened. Per Andreus on 4/10/18, SHS stopped hilling him
once he stopped paying them which he did as he never received the 5 free months. SHS
turned the matter over to collections. He will lock for letter from collections co. and mail to
me. He could not locate the contract and does not have any billing statements.

Ashe

Charles

New Haven

3/27/2017

1/23/2018

Complainant closed their account with SHS but SHS has been making withdrawals from
complainant's account for 4 years

Atkins

Rebecca

Narwich

6/17/2015

Contract initiated on 4/15/09. On 2/3/14, complainant sent e-mail to SHS cancelling her
account. No e-mail confirmation sent by SHS but automatic withdrawals stopped from
complainant's account. Then, complainant was contacted by a collection agency advising
she owed $1500+. Complainant called collection agency and was informed he had a new
contract for her dated 7/2013. Atkins informed him she had not signed a new contract and
her equipment no longer worked after 2012. But, she was told she would have to pay
throught the end of the contract, so she did, despite there was no working equipment to
moniter between 2012 and the end of the contract in 2014. Atkins received a copy of the
contract dated 7/13 and states it has a forged signature.

Baker

Carolyn




Bigard

Tara

New Haven

11/7/2015

1 am questioning the signature and date of the so called 60 month contract with the Safe
Home Security for services to monitor my home. | requested and received a copy of the so
called contract that was hand written (not by me) and dated also (not by me). The signature
and date does net look authentic. | have since tried to terminated my service with them by
letter and they are stating that 1 can not terminate due to this so called contract. | want to be
released from the contract immediately! | do not want to be held responsible for a 60
month contract that | did not sign. Requesting an immediate release from contract.

Bigelow

Deborah

Griswold

5/28/2014

| have an ongoing dispute with this company. The system hasn't worked in a year but | have
a contract. As a way to get me to sign a new contract they performed a free system repair.
The systemn continues to not function as expected false alarms, sensor malfunctions and
more so | refused to sign a new contract for a service | cannot possibly receive. They
threatened me to send me to collections for the service, which | never received a bill for, and
t refused to pay. They now it appears that they just put it on my credit card without my
permission. Their salesman Barry had the service authorized as no charge from his manager
who has left and apparently no one will henor that. Barry was transferred to collections and
will no longer assist in correcting this matter. On my last phone contact with this company in
April | was told that the vice president would call and that never happened and then | noticed
that they charged me the service call along with my useless monthly service charge. | would
like the charge of $90 refunded to me and any personal credit damage corrected.

Binder

David

Brookfield

7/15/2014

Safe Home Security continues to bill me for services that | have not requested nor signed any
contract agreeing to continue doing business with them. They have sent me contracts for
renewal of services which | no longer want. | have not returnad their request for contract
for at least two years and ask them to rescind any amounts they are trying to collect from
me back to the expiration date of the last signed contract 1 had with them. Refund for
charges not requested nor approved. Correct any adverse conditions that they caused
because of this with all credit reporting agencies, if any.

10

Bocian

Nancy

Newtown

Became a customer of SHS because her previous alarm co sold her contract to SHS.  Bocian
received calls in the dead of night from SHS telling her her alarm has gone off when it had
not, including times when her atarm was net even turned on.

11

Bonacci

Perseo

Shelton

7/20/2015

This is the email sent to Theresa lannotti from Safe Home Security in addition to David
Roman CEQ/On the morning of Saturday, June 6th, 2015, my wife and | were both not
home. Our home security alarm went off twice. The police were dispatched twice. When
We want a competent technician to come out and repair the system to our satisfaction. I
this cannot be done, we want to cancel our contract, the new 3 year contract, which we
signed because we were promised upgraded system with warranty.
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Boodram

Irene

Hartford

2/6/2018

SHS came out to service the system and informed complainant her system is not compatible
with her phone provider, Vonage, which she had switched to & months prior. Thus, her
systern was not working during this time, yet 5HS continued to bill her and be paid for a non-
functioning system. SHS also deducted money from her account for the technician's visit,
which complainant was told was covered under her contract, Complainant tried to cancel
by sending a letter 60 days prior to expiration of contract and was told it could cost her
$1700 to do so.

13

Brayboy

Lynette

Norwalk

6/17/2014

| have signed a contract over the phone with the rep that is no longer with the company. He
promised that my contract would be the same service and monthly charge but it increased. !
have spoken with 10+ reps and have called over 30 times. | was told if i cancel, | have to pay
my entire contract.

14

Burns

Gloria

Bridgeport

4/25/2016

15

Cali

Christine

Fairfield

7/23/2014

Issues with alarm system not working; technician did not have proper equiptment; debited
account without permission; called to cancelf service and they are threatening with 4 year
contract

16

Clark

Eric

Hartford

11/23/2015

I am writing you in regards to account CT 06120. Let me give you some history on this
account it was acquired in the year 2000 and ended Dec 2005{5yr contract). During the 2005
Year ending | was depioyed with the Military, the account was obviously inactive but
payment in the increment of $99.71 were continuously being made via Bank of America from
my family checking account to Security System Inc. 8278 Innovation Way Chicago, ILL 60682-
0082 until Nov 2015. | am requesting a look into the matter as a refund was never rendered
as payment were being mailed out via “Pay to” set up from Bank of America my family
checking account and there wasn't a continuation of monitoring . My Parent has since been
deceased as of last month and | am trying to cancel my family checking account but | can not
until this dilemma has been rectified in which a refund of $11,965.20 should be made
availabfe .

17

Clark

Linnette

Hartford

6/2/2009

3/10/2011
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Colatanni

Salvatore

Bristol

12/13/2018

3/7/2019

Mr. Colaianni is represented by Atty. Patrick Scully P # 860-673-7141. Per letter from Atty
Scully ta SHS on 12/6/18, Mr. Colaianni cancelled his service with SHS effective 8/2018. Ina
later phone conversation with $HS, it was confirmed the last payment of $47.85 would be
withdrawn from his account in August. However, another withdrawal occured in Sept.,
causing an overdraft fee of $35. 2/6/19: | called and {/m for Atty Scully, asking if his client
has any other docs, such as the contract, billing statements, cancellation letter. NOTE:
AEFIDAVIT SHOULD BE SENT TO ATTY PAT SCULLY FOR Hi1S AND COLAIANNI'S REVIEW.
Rec'd undated letter sent to SHS requesting cancellation as of 8/11/18 but letter refers to
knowing there was a 60 day written notice necessary prior to the expiration date of
8/11/18. However, also included is a response from SHS dated 5/19/18 which
acknowledges receipt of Colaianni's canceifation request, so clearly the cancellation
request letter was sent within this 60 day time frame.

19

Davis

Joseph & Jeanne

Enfield

1/14/2016

First contract signed on 11/5/02 with Smith & Wesson Security Services. 60 month contract
at $33.87/mo. New contract sent 5/2014 by SHS {took over S & W) for 60 months at
$33.98/mo. On 10/27/15 Davis called SHS asking how to terminate as system not working
properly. Told would have to pay 90% of remaining contract. Davis then asked for service
call, as system not working properly and when SHS ran a check on i, no signal being
recieved. No return call to schedule service ever rec'd by Davis. 3/12/18: s/w Jeanne. Her
matter with SHS has been resclved, as their attorney contacted them and let them out of the
remainder of their contract. Jeanne will forward me the e-mail the rec'd from SHS. leanne
will also discuss with her husband and lat me know if they want us to pursue monetary
damages against SHS for the time they paid for a non-functioning alarm system. 3/20/18:
per e-mail rec'd today from Davis, they are satisfied with the resolution reached with SHS
in 2016 and do not wish to pursue this matter further (per 6/24/16 e-mail to Davis from
SHS, "your account has been cancelled and there are no further obligations to SHS. Your
monthly electronic payments will be stopped).

20

Dugan

Phytlis

Milford

21

Martinez-
Escalona

Myrtha

Sherman

Consumer did not want to continue services with SHS so they did not sign the contract SHS
sent but SHS continued to charge her American Express card. Consumer requesting $347.22
be returned.




22

Evanoff

Mark

Mitford

8/13/2014

Tried to cancel agreement as 1 am moving out of state. Rep tofd me that in 2012 | signed a
five year agreement. | had no idea that | was signing an agreement. 1was told by the
technictan who presented it that it was “to update the records" as the original company who
serviced the account sold it to Safe Home Security. They did not give me a new system, only
transferred service. | had to pay 50% more with the new company and stuck with
them.Called the rep who laughed at me and said pay more attention to what you sign. | deal
with this all day long and there is nothing you can do. The way this was represented was
underhanded. As the tech was leaving it was like [ was signing the work order. Nobody
explained that | was stuck in a five year contract. If you look at their Facebook page, it is clear
that they have bad business practices. This is the worst company 1 have ever dealt with.
Cancel the agreement as [ no longer need service.

23

Ford

David

Suffield

3/7/2016

Last September/October 2015, we worked with one of their Senior Account Executives on a
renewal agreement for our home security system. We came to an agreement on the
following terms...$19/month, 36 month renewal, which started in September 2015, we were
given first (5) months no charge. We were are also owed a credit of $135, which translates
to an additional 7 months of credit.

Therefore, we both agreed we will not be billed for the first 12 menths of the 36 month
contract. After that, it will be $19/month for 24 months.

| have proof of this agreement in e-mails sent between Brian Plumb and myself documenting
this payment term in the renewal agreament.

Last month we started to get charged on our credit card the $19/month plus tax. | reached
out to Brian via e-mail and explained to him that we have received a charge and that per our
agreement, the monthly charge was not supposed to start up again for another 7 months.
He replied back to me on e-mail, dated 2/28/16, no problem, | will take care of that today.
He never took care of it as we have not received a credit, Additignally, we have been
charged another monthly fee again of $19 plus tax after | explained to him that he was not
authorized to charge my credit card.

| now want to cancel my agreement. [ would like a refund of the last two month's charges of
$28 plus tax and cancellation of our agreement.

24

Frempong

Cecilia

Stratford

3/30/2018

She wanted an outside camera for monitoring her house and despite not receving it, she was
charged for it and other services she did not have with SHS.




25

Gangakhedkar

Enfield

8/12/2014

t have an issue with Safe Home Security regarding my renewal contract. | have been with this
company since 2008 and thay provide home security service. But since last May 2013 1am
not getting any signal which means my home is not monitored. | called customer service
several times about my issue but nothing has been done. | wanted to cancal my service but
they said | cannot until my contract expires in September 20, 2014.When | called again on
August 8, 2014 to cancel my service they said [ cannot cancel the contract never seen
business ethics like this before. | really need your help in resolving this issue. | wouid like to
cancel my service.

26

Greaves

Sharon

Hartford

7/24/2014
and
2/23/2015

Tried to cancel her contract with SHS. They can not provide a clear settlement. Senta
cancellation letter on 7/29/2013. Due to financial difficulties, | could no longer afford to
keep the service. [ agree that | owe SHS some monies, all ['ve asked during this drawn out
time was to receive a final accurate bill for monitoring service through the end of my
contract, not an inflated bill for additional fees and penalties. i've dealt with 5 different reps
that came up with several different settlement figures all needing to be paid in full and enly
valid through the end of the month. If not paid in ful}, the balances accrued late fees and
additiona! penalties which defeat the purpose of needing to cancel to begin with. I'm still
receiving regular statements showing my account is still in active status and the balance
growing in excess of $1400. It appears SHS is only willing to forgive a large portion of my
debt & start credit repair, if | agree to continue monitoring service with them in what they
call "fresh start”. The settlement figure if | accept the (fresh start} offer is extremely lass than
of what they are actually reporting monthly to the credit bursau and what they are claiming
I'm in debt for which is crippling my credit significantly. 1 would like a fair accurate bilf of
service up to my cancellation period per my contract and my account to be closed. As of
today SHS still has my account as active with monitoring. | would kike for them to stop
reporting negatively every 30 days to the 3 major credit bureaus as if they are not
communicating with me. 1would appreciate time to pay off my debt and (or} a payment
arrangement and stop giving me "only good through offers” with only minimal time
allotment.

27

Greuhel

Cheri

Cromwell

28

Gutierrez

Gicela

Bridgeport

11/30/2015

Safe Home took over existing alarm ca. Interruption in service in 2 months of no monitoring
that consumer was paying for. Sent cancellation lette. Issues with cancelling.

29

Hannah

Bruce

Vernon




30

Harasimowitz

Tracy

Colchester

9/8/2014

I'm extremely disappointed with their customer service, or lack thereof. I've been a customer
for over 3 years and am now on a month 1o month contract. On a number of occasions, their
representatives indicated they would call me back to follow up on a guestion / issue, but
never did. One of their representatives provided inaccurate information on my system /
alarm record and adamantly insisted | was incorrect because that's what her system told her.
My alarm went off on several occasions and | never received any response or phone calls. In
addition, their dispatch center canceled an instaflation of new product service call, while 1
was waiting for their arrival, when | missed their 'on the way' phone call. I'm horrified that
they were protecting my home and my family.

31

Harris

Karen

Wallingford

5/29/2018

SHS refused to cancel her contract and continued to biil her ¢/c for many menths following
her cancellation in 8/2014. SHS said her contract did not expire until 3/2016 and fifed a late
payment notice to the credit reporting bureaus, causing her credit score o decrease.

32

Hart

William

Avon

33

Hartford Prints

Hartford

34

Harvey

Kenneth

Windsor

9/2/2014

Piece of system broke and consumer is without protection. Safe Home has offered little/no
help with this matter

35

Healey

Alice

Southbury

2/4/19: Complainant is deceased and her estate is being handled by her cousin, William
Starchak, who is the executor. Their contact info is as follows: 681 Main St. South in
Southbury, CT 06488. Their daughter, Robin Starchak, is assisting her 87 year old father
with this. Robin's p #s: 203-264-5931 (h) and 203-770-3508 (c}. Robin does not have a
computer. She does not recall her aunt mentioning a contract with SHS and has been unable
to locate one hut did find paperwork indicating her aunt had service from SH5 since at least
2013. SHS continues to debit withdrawals from her aunt's Wells Fargo account, despite
requesting them to stop. Robin was able to go to WF today and put a stap on these
withdrawals. 2/6/19: rec'd paperwork naming William Starchak as Executor of Alice Healey.




36

Hendrickson

Lynne

Woodstock

2/5/2015

Safe Home was authorized to debit my account $26.53/month until the end of the contract. |
sold the home where the monitoring was provided in October 2014 and agreed to pay
monthly service fee until the end of the contract. Safe Home debited the account November
and December 2014 for $26.53. In January 2015, the Company debited my account $131.00.
1 called the company and was told this was the contract buy out ($131.00/526.53 = 4.94
payments?). | was then transferred to their Collections department where 1 left a voice
message asking for a return call. | did not receive a call back and sent an email to Customer
Service requesting to be contacted regarding this unauthorized debit. [ received a generic
email response the Company would get back to me. | did not receive a response. | then sent
another email requesting a response and if | did not get a response | would be filing a
complaint with the BBB. | would like my bank account credited the $131.00 and Safe Home
will debit my account the monthly amount untii the contract expires.

37

Hughes

Ralph (deceased)

New Haven

4/9/18: PER VM FROM RALPH'S SON, COMPLAINANT IS NOW DECEASED AND HIS FAMILY
IS NOT PURSUING THIS MATTER. SHS CREDITED THE FATHER'S ACCT.

38

Humphries

Virginia

Torrington

2/26/2018

On 8/31/17, 1/15/18 and 2/23/18, complainant wrote to SHS and asked them to shut off her
system and discontinue her service as she was no longer employed and could not afford the
service. 1/25/18 staternent from SHS has ending balance at $1010.29. 3/28/18: called
Humphreys. SHS still has not disconnected her alarm service, despite her many requests.
SHS sends her a bill every month. She has not had a signed contract with SHS since her last
contract expired in 2/24/2013. She is mailing me the last invoice she rec'd from SHS.
4/2/18: rec'd last statement rec'd by Humphreys from SHS, which is dated 2/25/18. 1t has
ending balance of $1163. the amount being charged on this statement would make monthly
payments $42.54, yet the last contract signed, in 2010, had monthly charges at $20.14.

39

Jaffer

Mark

Southington

2/8/2018

Jaffer provided more than 60 days prior written notice to cancel his contract. He paid $46 he
was advised by SHS that was owed til end of his contract and his account would then be
considerad closed on the contract date of 12/20/17. This 346 payment made on 11/16/17
via his bill pay account at Peoples, in same manner as ali other payments 1o SH5. Payment
cleared on 11/24/17. On 12/30/17, faffer then rec’d bill from SHS stating $41.03 due. laffer
submitted complaint to BBB. On 1/2/18, Iaffer rec'd response to BBB complaint that
"nothing was owed on his account and to ignore any invoice. He had no further obligation
on his account.” on 1/17/18, Jaffer rec’d letter from SHS dated 1/3/18 that his acct is past
due and he has been reported to multiple credit bureaus. SHS (Shar Burge) e-maited Jaffer

that his account was submitted to be closed on 1/8/18. Jaffer was customer for 16 years.




40

James

Jannette

Crormwell

a1

Jeudy

Marie

Newington

12/5/2017

Complaint form does not contain a statament of her issue but it appears to be a
billing/cancellation dispute 3/14/18: rec’d e-mail from Jeudy. She has been with SHS since
mid 90s but at 2 different addresses. She could not locate the contract frorn 2005, Her issue
with SHS is that the billing does not reflect payments accordingly and her cradit report was
damaged. She provided me with her contract from 2009, which is the one for her current
address. 4/16/18: per e-mail from Jeudy, her most recent bill was incorrect. | aske dher to
send me a copy. They are adding late fees and interest as well.

42

Johnson

Glen

Trumbull

5/19/2015

Security account was with father who passed away. Safe Home reinstated contract with Glen
and refuses to cancel; threats of reporting past due amounts to credit bureaus

43

Leonard

lames

New Britain

11/20/2017

2/8/19: rec'd vm yesterday from Mr, Leonard, asking for the status of this case. | ret'd his
call and /m on both p #s advising | have been waiting for a complaint form and his contract
since last year. Rec'd call back from the son. He was the one that had left me the message
yesterday. He will send the information in again. He thinks he sent it to 2 wrong fax &.
3/13/19: rec'd contract e-mailed to me by another son, Ricahrd. We can use his e-mail
address, which i added to s/s.




Maffucci

Lucia

Wethersfield

6/2/2014

I recently sold my home and needed to cancel my alarm systern contract. | called to find out
what the cancellaticn fee would be and | was quoted a price priar to selling my home. Once
the closing happened [ called again and was quoted another price and canceled the system. |
noticed my credit card was still getting charged after 2 months so | called once again to find
out how to cancel my account. The representative quoted me $150.08 instead of $355.68. |
asked the representative to send me the email with the instructions and price which | have
saved. Two weeks went by and 1 called SHS to find out where my final bill was as { never
received it in the mail The manager stated they quoted me the incorrect price of $150.08 and
the correct buy out was over $500 now. | not only had to follow up with the company to
close my account and now need to pay over $500 to cancel? [ asked to speak to the
executive of SHS and ! was told he was too busy to take my call and they will give me a large
discount and all | need to pay is $300. | never received the invoice via mail and reached out
once again. The representative sent the invoice via email with and only gave me 2 days to
pay the bill or the price will increase. 1asked the manager to provide me an updated invoice
with the proper timing my signed contract along with any email/voice conversations | had
with the representatives, its been over a week with no response. The representatives
througholt my time with SHS have been unprofessionat and seem not trained properly. they
are scamming their customers and this needs to stop!! | would like to only pay the $150.08
fee that the women quoted me via email and aver the phone. Since | received this
information the company should honor the quote even though they stated it was incorrect.

45

Mahajan

Vijay

New Haven

10/7/2015

Excessive Billing. Wrong reporting to the Rating Agencies. Mediocre products offering in
comparison to their competition. Avoiding the responsibilities Proionged delays in resolving a
simple issue and making same mistakes again and again. Confirm in writing 1) | have made
all the payments and settled all the outstanding bills until the final maturity Le. April 29th,
2016. 2} Honor the Termination Contract Notice dated August, 26th,2015 for the final expiry
of the contract agreement on April 29th, 2016. & 3) Inform all the 3 Credit Rating Agencies 1o
withdraw my name from the " Payments Past Due (2) Status.




46

Manning

Joseph

Guilford

8/18/2014

Signed contract 6 years ago; always had issues with systerm; SHS claims he signed contract 3
years ago; wants out of contract. 1 have tried to cancel service now for a year. When | called
in August 2013 | was told that | had to cancel in writing before the renewal of the contract.
$o I've waited a year now, a year when we have not had the service turned on since because
it does not work and we've tried to get things fixed a few years ago. When | called today, |
spoke with a rude and very surly gentlemen who kept on asking me why | wanted to cancel,
and then said | had signed a three year contract [ast year. | did no such thing because ['ve
wanted to cancel for a year. The agent claims that he will send me a copy of the contract, but
I never signed it, | remain curlous about the claim. | think it is consumer fraud. 1 want out of
this awful awful business relationship. | believe that SHS should not be allowed to continue in
business in CT; and | befieve | am not alone in this sentiment. Cancel service immediately,
without any more claim to fees refated to the service.

a7

Massey

lanet

Avon

11/24/2014

The last contract consumer has from SHS is 2011. SHS sent threatening letter 1o consumer
that if he dees not pay bill within 30 days, his acct will be turned over to credit bureaus.
System has not worked for years. Calls to SHS o discuss have not been returned.

48

McCardle

Patricia

New Haven

3/19/2015

{ am a longtime customer with this company for alarm services coverage. Last year for
several reasons the service no langer worked out well for my living situation. [ had too many
instances when the alarm was set mistakenly and police came. The city threatened to fine
me. This was not the alarm company's fault but this circumstance, atong with my financial
situation changing and my having difficulty affording it, made me decide to end the service. |
verbally communicated this to the company many times. | requested to come to a settled
agreement to end my account. No response from them and they continue to charge me.
They send negative comments to credit reporting agencies. When | call them, 1 have to play
phone tag.  can only talk to one person. For collection purposes they have contacted people
who are listed as contacts for my alarm. This is not appropriate. What this boils down tois
that they are making it extremely difficult for me to end the service and continuing tc charge
me as long as they can. [ wish to end my account with this company. | want to pay my bill
prorated to an amount that reflects when 1 first told them | needed to end the account. |
want negative comments removed from alf three credit agencies with the account fisted as
paid in full and with & letter provided to me that states that.

49

Mendolia

Dominic &
Samantha

Bristol

10/30/2014

Contract fraud , bullying tactics to get business




50

Meneo

Elio

Orange

51

Midget:

Angelica

Clinton

10/14/2014

Company does not henor government military relocation orders as a reason for close of the
contract, despite providing military change of station orders. Husband was deployed
overseas and family relocated to Hawaii

52

Miller

Glen

Manchester

1/20/2015

Filed for bankruptey and cancelled the contract with Safe Hormne, still continuing to bill them,
damaged his credit

53

Mitchell

May

New Haven

8/14/2017

Complainant having problems with system and cannot get someone ta come out with
needed parts. Per conversation with csb on 1/11/18, she will send me in amount she is
seeking in refund. S/w Mrs. Mitchell on 3/5. She will send me in a better copy of her
contract.

54

Monaco

Prisca

Guilford

12/5/2037

Complainant had SHS for 10 years but then changed phone provider to Comcast, which was
not compatible with SHS system, Complainant called SHS to cancel and receive refund of 3
month advance payment. SHS offered her a cellular connection but never provided. | do not
have a written contract the agreement was a three month time period renewable every
three months. Per 1/25/18 e-mail response to my request for a copy of her contract,
consumer states "t was with them for about 10 yrs. the original contract was for three years
it has expired."

55

Nenninger

Linda

Bozrah

11/15/2016

Complainant had SHS system that went off but no record of it going off at the company and
complainant's mom thought she was signing repair order when it was actually a contract,
which she did not have the authority to sign a contract since mother was not the owner of
the home.

56

O'Neill

June

Hartford

2/24/2016

O'Neill wrote to SHS ta cancel her service when she sold her house and was advised by SHS i
couid cost her $790.48 to cancel (she was told by SHS she would owe 90% of the contract
cost if she cancelled). She is 82 years old and cannot afford to pay this and no longer lives in
the house.




57

Padilia

Jose

Waterbury

1/16/2015

jve been a customer of safe home security since January 2008. The service alarm and sensor
have been in par since 2008 except for 2012 in which, one incident, cops came to my house
without alarm indication, a mistake from their part [ forgive. in 2013 | renewed the contract
again for a better system plus with smoke alarm. Only then | discovered this product was the
same, everything the same except that no longer was communicating with phene line, and
smoke atarm new. 1t would wake us up 3am every week with beeping sounds indicating
communication failure. Technicians have not fixed issues regarding why the machine beeps
failure communication. The services are not 100% percent security because it is not
communicating in par. The beep is constant every week because of faillure communication.
They gave a service that is not working properly. | continued paying my dues until last
September 2014. | asked to cancel services but they continue to default back to contract or
to pay in full anyways no matter If services are not in par. Why should | pay for a service that
is not 100% secure. They have not fixed i and cannot. The contract should not obligate the
customer to pay in full regardless if service is not 100% safe home security. Because of this, |
want out. 1 don't want to continue paying for services that doesn't meet all requirements for
security communication, { don't want this service and ! want to cancel contract because it
doesn’t communicate with them through the systam.

58

Patel

Samir

59

Petrosing

joanne

Branford

8/17/2016

In 4/2016, Petrosino called SHS to cancel her service as she never uses the alarm. She was
advised she needed to wait until June when her 3 year contract was up, but SHS would lower
her bill on both acounts by $5. She was e-mailed a new contract oniine. 1t ended up beinga
new lease for 5 more years. This is not what Petrosino asked for--she wanted to cancel not
extend her contract. The house was turned over to her children in 9/2013. 4/2/18: the
contract dated 2011 {?) is not legibla so i called and I/m for Joanne asking if she can fax me a
darker copy.

60

Piummer

William

Newingtan

4/7/2016

Plummer sent 3 notices to SHS to cancel his services as of 4/1/16. Notices were sent via e-
mail on 3/29/16 and 4/6/16 and a letter {undated). After 5 and 2 year contracts, Plummer
refused to enter into another contract with SHS and went with a month to month. SHS
phoned Plummer and advised it rec'd his cancellation notification and that services were
discontinued. Plummer then rec'd a letter from SHS stating he had a contract until 22/17/16.

61

Poulos

Stacy

Beacon Falls

8/15/2017

Complainant being billed incorrect amount each menth. Per 2/4/18 e-mail, his last bill was
correct.

62

Pricone

David

Marlborough

Overcharging/breach of contract




63

Quinones

taMecca &
Nestor

East Haven

System stopped working. Service man came to house and advised system needed to be
upgraded in order to work. Said someone would come out but never did. SHS kept billing
for a system that did not work.

64

IHerebr—Rafford

Arr Jim

Middletown

12/11/2015

Purchased security system @ 2003 with monthly monitoring. Henebry purchased a new
system in spring of 2014 and attempted to cancel their contract with SHS but SHS was
ahusive. Henebry rec'd 2 monthly bill for 5450 + late fee and interest. NOTE: PER E-MAIL
FROM HER HUSBAND, JIM RAFFORD, ANN IS DECEASED SO | ADDED HIS NAME AS
COMPLAINANT AND MADE CHANGES IN LAWBASE. lim provided me with contracts from
2003, 2012 and 2014 and |etter dated 1/1/2015 statign that per the terms of her contract
dated 3/8/2003, she has to give SHS 60 days notice to terminate her contract and asked 3HS
to do so.

65

Riddhi

Desai

Enfield

10/16/2018

The customer had a SHS system installed in his liquor store. The store was broken into twice
and the alarm never went off. $HS refuses to reimburse customer for his loss.

66

Rigogliso

Anthony

Brookfield

4/1/2015

Problems with cancelling contract/ stili getting billed after cancelling contract with Safe
Home. | am a longtime customer with this company for alarm services coverage. Last year
for several reasons the service no longer warked out well for my fiving situation. | had toc
many instances when the alarm was set mistakenly and police came. The city threatened to
fine me. This was not the alarm company's fault but this circumstance, along with my
financial situation changing and my having difficulty affording it, made me decide to end the
service. | verbally communicated this to the company many times. | requested to come to a
settled agreement to end my account. No response from them and they continue to charge
me. They send negative comments to credit reporting agencies. When [ call them, | have
play phone tag. | can only talk to one persen. Far cellection purposes they have contacted
people who are listed as contacts for my alarm. This is not appropriate. What this boils down
to is that they are making it extremely difficult for me to end the service and continuing to
charge me as long as they can. 1 require a refund of $256.10 for payments made that extend
beyond my account ternination date.

67

Gulraj

Stratford

6/19/2017

Complainant states system not working properly since upgrade done and he is being charged
incorrect amount and for non-operating system




68

Saucier

Jason

New Britain

2/6/2015

t had renewed my contract with Safe Home Security several years ago, after | was told me
they would reduce the billing cost and cover anything that goes wrong with the system under
warranty. We had constant problems with the system and, when | brought up some of those
issues fast year, | was told that the unit may need & new battery, which was not covered
under my warranty (although [ was specifically told it covered batteries previously). 1 was
told | could either pay a large sum for a replacement battery or they could raise each bill by
$5 from that point on to cover the cost. | advised them to just raise the billing cost by $5 and
install the battery as they had no interest in hearing about how 1 was previously promised
hatteries were coverad. An extremely rude service tech came out, replaced the battery, and
asked me to sign a document stating he was there — which | signed off on. The alarm system
continued having issues (going off randomly and without reason) so we stopped using it all
together in September 2014, 1spoke to a moniotring rep regarding the issue and was
promised a call within 24 hours to discuss further repairs, which never happened. Since that
time, I've left my house due to divorce/financial issues and have asked SHS to cancel my
contract. They not only have refused to do s0, but have advised that the document | was
asked to sign by the service rep was actually a contract to extend my service to 2017. This
was never discussed with me once. The alarm system stilt doesn't function correctly and
there is no one living in the home where it was installed. 1wish to have my contracto
cancelled immediately and outstanding charges dropped for the length of time the alarm
system has gone unused.

69

Schillo

John & Carol

Wallingford

9/15/2015

Signed contract with SHS 7/26/01 for $31.69/mo for 36 months. in 2004, SHS tried to lock
them into a 80 month contract, but they deciined and opted for 2 $19.08/mo plan for 36
months. Those are last contracts they were given by SHS. Schillo wanted to upgrade. $HS
gave them a new keypad but used all the old equipment. Issues with the system. SHS
refuses to remove old systemn.




On January 9th of 2008 i bought first home gentleman came to my home and i signed 2 year
contact i finished and actually stayed with them they kept calling so i could get into contract
again saying rates by go up.! told them if that would happen i could look for another
company .About a year ago i called in because had false alarm issue my brother had just
passed and the alarm was triggered Jamie Platt answered and said they would take care of
the 90.00 fee as i should be worrying about this with dealing with death was very nice.To this
day they actually never took care of fee | am actually going pay out of pocket so when a
gentleman came to my home to upgrade system to digital in February of 2014 he had me
sign a paper i asked this does not put me in contract right as per Jamie Platt he said | would
not be in contract because i fulfilled my last one .Contratc i signed had not months on its
seems months were added ta it.| have tried to get resolved but no one is calling me back or
helping me | would like to cancel with them they are unethical | company. | do not want to
be with this company i did not signed up for a 5 year contract and i would like to leave with

70 Serrano Dori Hartford 3/12/2015 out any fees or issues.

Consumer told $HS she wanted a 36 menth term. Consumer called SHS to cancel when she

Shepherd- sold her house. Could not find her contract so SHS sent her a copy. 1t was for 60 months and

71  |Smallbone Mandy Groton it was not her signature on it.

Rec'd note addressed to SHS and dated 1/2/2019: Please cancel my security service at the
72 iSlusarz lon Mystic 1/9/2019 end of my contract March 7, 2019.
73 [Smith Patricia Enfield 10/22/2015 Faulty security system, being wrongly billed, cancellation contract issues
74 Stuelpner Robert New Canaan 7/23/2015 Cancellation issue




Cancelied previous contract with Longhall Security, was since bought by Safe Home, both
companies started billing them. Rude and fear inducing customer service. We orginally had
a home security contract with Longhaul Security and had signed a 5 year contract. However,
last year Longhaul contacted us and indicated that we had no contract and they would like us
to renew at a higher rate for another 3 years. We decided to switch home security
companies in April of last year. We notified Longhaul of our right to cancel and we paid our
contract through June 2013. We never received another bill from Longhaul. Last month we
received a bill from Safe Home Securities that indicated that we owed them from June 2013
through the end of our 5 year contract which is September 2015. We have tried to explain
our positiion and they refuse to honor the Langhaul cancelation and have confirmed that
Longhaul never received subsquent payment from us.We have not used their services since
April 2013 and do not think that it is fair that they are requiring that honor a contract that
Longhaul was willing to let cancel. Please help us resolve this issue and allow us to cancel our
contract with them and release us from payment. We are not trying to not honor
commitments or pay for services rendered. This is a hardship since we will have to pay
double since we have a contract with a new home security company. They are unwilling to

75  (Suller Karen & James  |Granby 3/5/2015 compromise and are rude in their dealings with us.
Wallick dropped his landline around 11/2016 and was not notified by SHS that they could no
longer monitor his house. SHS continued to accept payments but did not provide

76 {Wallick Steven Wallingford monitoring. Wallick called SHS many times but no resclution.




77

Ward

David

Southbury

2/22/2016

During the past two months, our alarm has gone off twice while we've been home. There
was no emergency, but the alarm company did not call us or notify the police. We did not
follow up directly with them. We called the company yesterday to cancel our service and the
customer service representative said we are lying about the false alarms with no follow up
from the alarm monitoring dispatchers, because they have tools to monitor our activity, She
also said her records show we have not set our alarm since August 2015. This is entirely
faise, because we have set the alarm every night before going to bed. We informed her that
the Company was exposing itself to a future lawsuit if a real emergency occurred with no
response from the dispatchers. She informed us it would take up to 60 days to cancel our
service and that the request had to be made in writing. After pushing, she finally gave us an
email address to send the cancellation request. This is terrible customer service. If their
system is telling them we haven't set our alarm in 6 months, shouldn’t that set off a red flag
of some sort on their side to indicate something might be wrong with our system? We've
been paying quarterly monitoring fees and system warranty fees ail along. 1think the
business should refund our monitoring and warranty fees since August 2015, Monitoring
fees are $31.91 per quarter, so a total of $63.82, and warranty fees are $79.60 per quarter,
for a total of $159.20.

78

Williams

Cosmo

Old Saybrook

cT

3/4/2015

Safe Home failed to active alarm at central control and [ had to have incident ,and has not
returned my calls as promised. Refund wanted.

79

Wilsan

Linda

Norwalk

2/1/2016

Wilson had issues with her previous alarm from SHS so she had a new system installed and
signed a new contract on 10/1/15 for 5 years with 3 months free monftoring. Nothing but
problems with new system. New batteries were supposed to be installed in smoke alarm but
wera not. SHS was a no-show on service calf to change batteries. On 10/15/15 SHS called
Wilson to advise they did not have a copy of their signed contract. $HS offered 5 months
free monitoring if she signed contract, which was sent electronically to her. Wilson unable to
decline the automatic withdrawal so she declined 5 month free monitoring and opted to stay
with her original renewal. SHS told her she would now have to pay for the equipment.
Wilson refused, stating she had everything in writing. New system kept beeping so Wilson
called SHS and told them to remove their system. SHS came out and changed the batteries
instead. Beeps continue and Wilson rec'd a bill for services that should have been free.

80

Wojcik

Ronald & Elaine

Deep River

1/11/2018

Complainant was told by salesman that if their house sold (it was for sale at time of signing
up with $HS), they could cancel 3 year contract. However, SHS refused to do so, despite

receiving proof of house sale.




$HS did not cancel when notice of such sent to SHS, as Wolpin no longer owned the house.
3/19/18: per e-mail from Wolpin, the matter has been resolved. | replied back and asked
her for copy of her contract and all docs so we could review. 3/27/18: Per Ellen, she does
not have her contract any more. She was refundad in full her $50.94 but will sign an affidavit

81 [Walpin Ellen East Haven cr 6/8/2017 if we would like.
Cormplaint states issues with the system operating properly, $HS entered her 83 year old (at
that time} mother into a 5 year contract in 2014, system now obsolete and it will cost

82 |Zanfini Maria Sandy Hook CcT 12/5/2017 another $20/menth to fix or 90% of her contract to cancel

o
Complainant wanted to cancel her contract when it ended but told by SHS that she was on
auto renewa!, which she was not advised of at the signing and never would have agreed to.

84 |Byrdsong Belinda Birmingham AL 2/23/2017 Also her husband’s fob never worked.

85 JCombs Brian AL 9/2/2017 Complaint states SHS still deducted for a month after contract was cancelled.

86 [McWilliams Robert Hayneville Al

87 |Sanders Willie Minter AL
Sent cancellation request but SHS claimed they did not receive it in time, refuses to cancel

88  |Smith Davis Furlonia Selma AL 7/15/2016 contract
No bills received for first 6 months, then late charges and fees assessed. Consurner thinks

89 istallings Patricia Huntsville AL this was done because she would not enroll in auto pay.

Mysty and

g¢ |Trotter Jonathan Jasper AL

91 |williams Edward Montgomery AL

92  [Hayes Thomas Dorado AR

93 Kahsen Floyd Tucson AR

94  [Warde Steven Tucson AR

g5 |Bighorne Dorothy Tuba City AZ




SHS would not allow contract to be cancelled despite homeowner delevoping dementiz and

96 |Heuermanlr. Robert AZ 8/30/2017 having to move into an assisted care facility.
SHS stopped monitoring the alarm system in his house 3/2016, unbeknownst to him so he
paid for 3 months during this time. His request for a refund of $96.96 was denied. SHS stil

97 |Holzfaster Craig Scottsdale AZ 9/8/2016 demanded money from Holzfaster.
Post represents Margaret Brogker but there was no info provided on Brooker so this was
entered under Post. SHS bought out this account from Allied Security, who was billing
Brooker for a system they uninstalied less than a month after they installed it because house

98 |Post Dianne Phoenix AZ 6/21/2018 sold. Also debt collection issues.
Complaint states they were misied on being able to cancel the contract at any time (they
were renting a house and moved out but were still billed by SHS. In completing the
application, the SHS rep stated they owned the house when they did not). Still charged
$40.99/month even after they moved out. Seeking refund of $40.99/month from 4/15/16-
11/20/17. Wetteland provided emails generated from SHS for period of 5/26/17-11/17/17
showing that on an almost daily basis their alarm system was not armed, providing no

99 |Wetteland Julie & Ray Gilbert AZ CLOSED 11/29/2017 protection, yet billing them for this time period.

100 | Ofioguit Jessie Escondido CA Consumer reguested canceliatiuon but is still being charged.

101 |Allison Michael CA 8/22/2017 Complainant having trouble cancelling service at house they no longer own

102 jAndre Jilk Valley Ridge CA

103 |Bauman Richard West Covina CA

104 {Bekele Senait San Diego CA

105 {Boteo Juan Mendota CA SHS double-billed customer.

106 |Carmelich Christina Oakdale CA

107 |Cusato William Long Beach CA

108 |Danhoff Edward Escondido CA /3172017 Complainant states contract was altered without his knowledge or approva!

109 |Felix Boris Bakersfield CA

110 {Fernan Joseph Los Angeles CA




111 |Foss Dora Westminister CA
Consumer cancelled 2 days after signing contract {she states CA faw gives her 3 days to do
s0) but SHS would not cancel and debited her account 4 times of $45. seeking refund of

112 |Graves Lila Fontana CA 4/9/2018 $180.

113 |Guiang Cynthia Del Mar CA

114 [Habiger Joseph Lathrop CA
Issues with alarm system not working properly. Contract originally signed on 2/25/2017 and
was for 60 months (2/25/2022). Per SHS, contract expires 4/25/2022. Because of issues and
no response from SHS, consumer sent fetter cancelling contract as of 4/5/2018. SHS
contends they attempted to respond to his issues but was declined by Hansons and that their
monitoring signais show system was working, so they are holding him to their 62 month
agreement. Note: Hansons sent us a CD with their contract on it but the disc was blank. |
sent them e-maii advising of such and asked for copy of contract and any billing statements.

Harvey and 8/6/18: per e-mail repsonse from Hanson, she will try to get me a copy of the contract and

115 |[Hanson Judith Qceanside CA 4/19/2018 billing statements.

116 {Huher Colleen Sun City CA

117 limenez Gilberto Chula Vista CA

118 [ohnson Judy and Robert |Bakersfield CA

119 |Juarez Maria Mendota CA

120 |Kay Eric Chula Vista CA

121 |lLewis Larry and Lois $an Bernardino CA

122 |Lewis Leanna Bakersfield CA

123 |Lopez Raut San Jose CA

124 [Majzoubi Daria Visalia CA

125 {McBride Robert Riverside CA




126 |McGuire Richard San Fransisco CA
127 |Nicholson Dena San Bernardino CA Customer sent final payrment of $506 and requested cancellation. No other details provided.
128 |Parker Albert Fresno CA
129 [Parks Frances Bakersfield CA
130 |Paz Henry Brentwood CA
SHS will not honor consumer’s cancellation request and continues to withdraw money from
131 |Peralta tily Vallejo CA 4/17/2018 her account.
132 {Perry Addylee Carson CA
Complainant needed a new battery for her alarm. She thought she was signing a work order
but it was for a new contract. Complainat paid $911 to pay off account per a settlement
133 |Patricia Pinto Fresno CA reached but SHStehn started billing customer again 2 yrs [ater.
This is a duplicate with PI # 1602635. Complainant had a SHS system since 9/11/13. 36
month contract. In 2/2016, she calied SHS to request a wireless system. She cancelled her
service with SHS after SHS installed a wireless system that never worked properly and techs
did not show for appts. Complainant continues to receive biils and was told by SHS that
although her acct was cancelled, the contract was still open until 2021 and she would receive
bills until then. Note that some bills included charges for parts that were never delivered to
the customer. SHS apparently found out the tech was billing for jobs he never performed.
134 {Ronningen Carol Oakdale CA 11/1/2016  112/12/2016 Last statement was $833.
135 |Sevillano Richard Modesto CA
136 [Sheehan Tim and Dorothy |Carmichael CA
Complainant was told she needed to renew her contract for a year before they would be
able to perform a needed upgrade to her alarm equipment. Was told she had to signa 5 yr
contract but told them she would only sign a 3 yr. Within 2 weeks of signing, alarm stopped
working. 4 no-shows by SHS technicians. SHS was making unauthorized withdrawals from
137 |Spain Beverly Napa CA 1/22/2018 her checking acct with the check and routing # from her ck.




138 {Stevenson Robert Los Angeles CA
135 |Talley Bernida Fresno CA
140 |Wittmer Todd Murrieta CA
Refusal to provided working system and SHS wouid not terminate contract despite no service
141 [Prentiss Reneg Ontario CAN 5/31/2016 being provided but kept billing for non-working system.
142 |Armijo Joseph Denver co
Consumer is 91 y/o and has dementia and did when door-to-door salespersan signed him up
143 Deweese Bill co 11/21/2017 in2016.
144 |Hernandez Robert and Dulcy |Aurora co Had issues with system and charged while system not working.
145 |Wampler Roy Colorado Springs  |CO
146 |Eigenbrode Sandra Rehoboth Beach  |DE
147 |Griffin Elaine Newark DE 5/8/2018 Unable to cancel contract
Complaint states SHS has been repeatedly deceptive and tried to withdraw a payment when
none was due. Customer sent termination letter to SHS on 7/30/18 advising he sold his
house. SHS responded that his contract did no texpire until 11/9/19 and 60 days written
148 |Ripley lohn Dover DE 10/16/2018 notice is needed at that time if he does not want to renew.
149 |ward Tonika Lincoin DE
From time of installation, alarm had camera system had preblems. SHS never fixed them and
150 [Adarmes Robedys Kissimmee FL 10/26/2018 SHS called, harassed and threatened him.
Consumer is 90 yrs old. SHS locked her into a 5 yr contract and told her friend the only way
she can get out of the contract is by dying or selling her home. SHS also told her she could
151 |Bly Ina Spring Hill FL pay $250 and sign a new contract or pay $898.19 for a buy-out of her contract.
152 |Bolton Ann Miami FL




153 |Boughey Elena Deltona FL

154 |Browning Edward Flagler Beach FL 2/15/2017 Complainant has had continual problems with the system and no resolution from SHS.
Company extended my contract without authority . Clairm they have a signed contract. |
never signad anything committing my seif to five years. They have a stamp with my name
claiming it was an electronic signature. Fraudulent in any respect. Please check website and

155 [Devine Allan Inverness FL 12/13/2018 |3/7/2019 you'll see a multitude of similar complaints

156 |Harp Marva Orlando FI

157 {Hartner Stephen Tamarac FL

Alfred and

158 [LeGault Martha Pensacola FL
Per complainant's grandson, SHS rep told grandmother SHS bought out ADT and convinced

159 |Markey Mary FL 2/27/2017 her to switch, which she otherwise would not have done. SHS refuses o cancel.

160 [Negron-Dean Diane Deltona FL

161 |Sands William Wesley Chapel FL

162 ]Schridt Katherine Naples FL Consumer billed for a 36 month contract they did not sign and had difficuity cancelling.

163 |Socorrof/Gonzalez |Maria and Perez |Orlando FL
Complainant unable to cancel his contract with SHS. Signed 42 month contract in 2013. SHS
said contract went until 3/13/2017. Stout sent notices requesting cancellation on 3/23,
5/23. Stout continued to receive billing notices for 5/15-8/15/17 including a late payment
notice in June. Stout feels he is due a refund of $97.50 for March and April payments. SHS
contends they rec'd his cancellation notice on 4/4 but they require 60 days notice so this
would make his account cancelled on 6/4. However, SHS valued him as a customer and

164 |Stout Richard Coral Springs FL 7/7/2017 zeroed out his account by crediting him the cutstanding balance of $161.67

165 |Treiger Marcia Tampa FL




166 |Ware Robert Coral Springs FL

167 [wriil Regina FL 4/27/2017 Complainant continued to be charged even though system was cutdated and non-functional

168 |wroblewski Adam Miami FL
SHS salesmen said his monthiy rate with SHS would only cost $7.59/month after deductions
and specials, He signed 5 year contract. SHS refused to remove his system days after

169 |Sholtis James Palmetto FL installing it, even though charges were not as inexpensive as what SHS told him.

170 |[Burney Christine leffersonville GA
Initially signed 48 month contractwith SHS on 11/4/14. Moved to new house on 3/5/16.
Was told by SHS it would cost them $199 to "move” system to new house but $199 would be
credited to them for the cost of any new equipment that was installed. Was told by SHS that
contract would not be extended but it was necessary to sign an agreement to move the
address. New part needed for installation but no response from SHS for months, despite
Childs paying for system since 3/5. Childs finally cancelled their service with SHS and auto

171 |[Childs Lancee Newnan GA 11/17/2016 withdrawal for payments.

172 |Dawson Patricia Jonesboro GA

173 |Fuller Debra Macon GA

174 {Green Yvonne Gainesville GA

175 |lustice Shirlay GA

176 |McKinney Brian Moultrie GA

177 |Pinneke Sandra Cummings GA
Alarm system had issues with it not working properly and SHS does not have adeguate

178 {Reilly Patricia GA 9/23/2016 service techs in GA. SHS told Patricia it would cost her $2341 to terminate ¢ntract.

179 |Rice Alieen GA

180 |Tolliver Eula Macon GA




181 [Whitaker Kay and James |Greensboro GA

182 |Wilson Monica Atlanta GA

183 jDavis Dawson Kaneohe HI

184 {Hiroe Karl Hi

185 |Hoskins Cynthia and Rob H|

186 |lshii Helen Kaneohe Hi
Complainant does not have a contract with SHS but they are being billed by SHS and funds

187 jRaymond Etkin Kapolei Hi 7/18/2017 being withdrawn from their account

188 {Sakamaki David Honolutu HI

185 |Schmidt Michael Ewa Beach HI

Brian and

180 |Vasquez Rowena Kailau Kona Hi
A month after having system installed, consumer wanted to cancel. But she was told there
would be a $1000 cost to do so but if she waited until 6/20/18, there would be no cost to do
s0. On 5/25/18, Turner went to her atty's office and they called SHS. SHS rep cancelled
aceount and no further billings would accur. System removed from house same day.
However, Turner continued to receive billings from SHS and account was extended for
another 5 years, until 3/13/2023.  Turner's atty states her contract was with Alliance
Security, not SHS and so Turner owes SHS nothing, the original contract was for 3 years not 5

191 |[Turner Sara Davenpori 1A 7/6/2018 and the alarm system was removed on 5/25/18.

162 |Crain Steven Boise 1D

Quentin and

193 Markwell Donna Nampa ID
Consumer tried to cancel service via letter to SHS on 4/6/16. SHS won't cancel and

194 |Zenger Barbara Boise 1D consumer receiving calls from collection agency.

195 (Bell Joseph Idaho Falls D




196 |Byrd Michael Decatur 1L
197 |Price Shanon Country Club Hill  {iL
198 |[Shields Ivan Roscoe 1L
Complaint filed by Atty David Chavez on behalf of Turne. Letter states Turne is satisfied with
199 |Turner Sara IL the resolution and does not want to pursue matter further. No details provided.
200 |williams Stephanie Chicago L
201 {Cox Juanita Richmond I8
202 |Hughes Richmond New Albany IN
203 [Kline Bette Lec iN
204 |Sookdec Chitrawattee Indianapolis IN
Barbara and
205 Tipton Charles Fillmore IN
206 |[Carey Steven KS 5/19/2017 SHS did not turn off service when requested by complainant
Complainant feels he was misled into signing up for a 60 month contract, as he was told the
form was only to acknowledge that SHS was taking over the servicing from his previous
207 fleon Erik KS 2/16/2017 company. SHS not allowing complainant to cancel.
208 |Manning Patrick Leavenworth KS 2/16/2018 SHS did unauthorized credit checks
209 {lones loseph Louisville KY
210 |Melton Lavon and Ethel | Louisville KY
211 |Belin Elncra Baton Rouge LA
212 |Earl Lottie Baton Rouge LA




213 |Green James Westwego LA SHS refused to cancel contract
Complainant not able to cancel service, despite not knowing SHS bought out the 5 year
214 {Harmon Tom LA 772172017 contract of complainant’s initial alarm company
215 Hust Greylan New Crleans LA
SHS refuses to rectify issues with previous company from whom consumer purchased alarm
216 |tivingston Line LA 8/24/2017 system and was then sold out to SHS. THIS 1S A DUPLICATE WITH Pt # 170207S.
217 [McCardle Geneva Farmervilie LA
218 [Mmickens Jeff New Orleans LA 7/18/2018 Consumer wouid like to cancel service.
219 [Mofinar Hector Bossier City LA
220 |Osborne Carol La Place LA
221 {Cote Jonna Easthampton MA
Complainant states he cancelled his contract {(with help of BBB agreement), but SHS still
222 |Eldoueihi Dan MA 10/6/2017 deducted charges for 3 months.
223 [Eldoueihi Doueihi MA 6/21/2017 Complainant continuad to be charged even after he cancelled services
224 |Ginzburg Simon Boxborough MA 2/7/2018 Consurmer wanted to cancel service and charged fee of $1200
225 1Grimes Tammy Springfield MA
226 |Gunderman John Worcester MA
Hoort cancelied (via e-mail, as instructed by SHS} her contract with SHS on 16/27/16, as
contract was expiring 11/1/16 and she sold her house on 3/30/16. SHS continued to charge
her ¢/c $29/month for Dec and January. She disputed these charges with her ¢/c co. SHS
initiated a new contract from 11/1/16-11/1/17 without her consent. Hoort was told by SHS
that they did this because she did not send them proof of her home sale, which was never
227 |Hoort Nancy Huil MA 1/17/2017 requested of her by SHS.




I have heen attempting to cancel my contract with this company since 3/25/2017. | was
instructed to send an email which [ have done several times and they keep saying they
haven’t gotten it. | have a month to month contract which was updated in June of 2017.
They are also stating hat [ am unable to cancei because | am under contract until 2021. | have
a copy of my updated contract as well as correspondence between myself and my sales rep
stating so. | also have a screenshot of an email that he sent me from his boss stating | was all
set on month to month billing. | requested 16 have the service discontinued 12/2017 because
I was moving from the house | rented. | was just sent a letter from them stating they are
sending my account to collections for non payment. | refuse to pay for service that |

228 |IMcClain Cassandra Springfield MA 2/14/2018 requested to be cancelled with plenty of notice given and am no longer obligated to use.
229 |Mclnerney Barbara Braintree MA
230 [Mcintosh Andrew North Attleboro  |MA 2/13/2019 Issues with cancelfing the contract with Safe Home Security
231 {Mire Saul Winchenson MA
232 |Selin Noelle Somerville MA 2/10/2017 Complainant states billing errors resulting in a negative mark on her credit
Consumer wants to cancel service as they no longer use alarm and was never told 60 day
233 10keefe-Shea Dorrida New Braintree MA 12/19/2018 notice required.
Complainant did not sign renewal, but still getting billed and $HS states he has 5 year
contract. Complainant states it was a 3 year contract and that is why SHS sent him a renewal
234 |Vincequere Paul Sutton MA 2/15/2017 notice.
235 |Wilson Kezia Springfield MA
Alarms went off at unattended residence and SHS never contacted customer to advise.
Customer disconnected alarm. SHS failed to show up for 5 appeintments. Customer wants
236 jAugustine Norman Potomac MD 5/30/2018 reimbursement for $356.15, the time his alarm was not in service.
237 |Cummings Elaine Upper Marlkoro  [MD
238 {bavis Andre Hyattsvilie MD
Complainant tried to cancel her service after her 5 year plan was up but SHS refused to let
239 |lackson Cynthia Manchester MD 10/11/2017 her do so, stating they did not receive cancellation request in time.




240 [Johnson Drapier Capital Heights MD
241 |Morris Alexandra MD
Complainant stopped receiving service and SHS tried to bill him for another contract year
242 |O'Neilt Kevin MD 8/4/2017 but it was resolved and his account was closed
243 |Bell Ricky Flint M
244 |Cooper Genoula Fiint M
245 [McWhortere Leslie Detroit MI
246 |Barbeau Terry Mankato MN
247 iKensy Katrina Saint Paul MN
248 |Sorcic Jessica Minneapolls MN
249 |Poe Debbie Columbia MO
Consumer's contract was bought out by SHS without his knowledge. Amenities for his
contract were changed and SHS took money out of his account illegally. Consumer wants
250 [Anderscn Ken Jackson MS 6/23/2017 out of his contract.
251 (Boykin Hilda Gulfport MS
Contract was signed by her formear husbangd without her knowledge and it is not her
signature on the contract. SHS refused to cancel and unpaid balance showed up on her
252 |{Gaines Geneanne tucedale 442/2018 credit report.
253 |Gray Carl Jackson MS
254 [Myers Daniel MS 6/22/2017 Complainant disputes amount he was charged
Owner of house where alarm is installed is now deceased and afarm did not work properly.
255 |Oatis Sherri Siiver Creek MS 7/1/2016 Daughter wants to cancel.
Patterson atternpted to non-renew upon maturity of contract period but SHS refused to let
256 |Patterson Mary Walnut Grove MS 11/28/2016 her cancel.




Contract expired 6/14/18 so per SHS instruciton, he sent SHS a registered letter 3/2018
advising to cancel on 6/14/18, On 6/14/18 he called SHSand confirmed monitoring ceased
onthat day. On 7/15/18 he rec'd letter dated 7/3/18 stating his account was 60 days past

257 |Przybelski Richard Petal MS due and SHS threatened to notofi credit bureaus.
Did not understand the contract they signed was for 5 years and wanted to terminate their
contract once they sold their house where alarm was located but was charged 90% of the
contract balance. Sent letter to SHS on 6/6/18 cancelling their service. Sent another letter

258 |Walters Duane and Alice |Starkville MS 1/15/2019 dated 1/8/19 requesting cancellation as of house sale date, which was 8/15/18.

259 |Hamblet Pattie and Don N/A

260 [Smallbone Mandy N/A

261 |Buford Sonya Durham NC

262 |Cutting Rene Raleigh NC 2/14/2018 Consumer charged for first 5 months when they were supposed to be free.

263 |[Demille David NC

284 |Hamilien Miidred La Grange NC

265 j[Hardee Susam Spring Hope NC

266 |lones Patty Lumberton NC

267 iKey Betty Robbins NC

268 |lLassiter Joe and Kitty Laurinburg NC

269 Jtuken Raleigh NC 8/23/2017 Complainant having trouble cancelling service

Rags Unlimited

270 |Inc. Gastonia NC
Complaint states he wanted to non-renew but $HS states he did renew. Complainant states

271 |white Damian NG 10/6/2017 paperwork is fraudulent.




SHS did not cancel contract when requested and continued to withdraw money from
complainant. Volk never rec'd copy of contract when initially installed. Was told by SHS that
his contract was up at end of 5/2017 and he owed April & May at that time. SHS then told
him that since he did not cancel within 6C days, his contract automatically renewed for 1

George and year. Volkfeels he had another day in which ta cancel. Systern had not been working for 2

272 |valk Nancy Browns Mills NJ 5/16/2017 years. Copy of contract contains e-signature of SHS employee but no signature of Volk.

273 [Chambers Donna Peralta NM

274 |leyva Pedro Albuquerque NM

275 {Ortiz Ross Albuquerque NM 10/16/2018 System did not work properly. SHS refused to repair.
When Penick moved, she moved her alarm system (Alpha Alarm) with her, When she moved
into a new house, it came with an alarm system and free monitoring for 3 years so Alpha
cancelled her account with no further fees or money due. About a year [ater, she started
receiving statements from SHS advising her she owed them $1000+. She asked to see the
signed contracts as she did not remember doing business with SHS. Despite sending 3 letters

276 |Penick Jennifer Albuguergque NM for the contracts, she never received them.

277 |Taylor Gwen NM 6/13/2017 SHS continued to withdraw money from complainant’s account after contract period ended

278 |Young June Albug NM

279 {Brown Kimberly Las Vegas NV




280

Buker

Beverly

Reno

NV

12/14/2018

She has been working with SHS since 11/2017 so she has a lot of documents and will send
them. She advised she sold her home in CA and moved to NV. She had SHS in har CA home
and made arrangements for SHS to remove the system from her CA home to install in her NV
home. However, since once settled into her NV home, SHS told her they had no one to
install her system but have continued to bilt her. When she was with SHS in CA, her credit
score was 803. SHS started reporting her to the credit bureau in 10/2018 (she thinks) and it
dropped to 689 with a 12/3/18 credit report. SHS contends she owes them money. She
contends she contracted with SHS for a service and SHS is unable to provide that as they do
not service NV, which she was not told by SHS when she discussed her maoving with them.
1/24/15: rec'd complaint form and docs from Beverly. At one point, SHS offered to refund
her 80% after telling her she owed 90% of her balance.

281

Emens

Susan

NV

11/15/2017

Complainant states she never signed contract and it is not her signature on it.

282

Langenfield

Fred

tas Vegas

NV

Ever since contracting with SHS on 4/11/2013, consumer had problems with the system
working properly. In 12/2015, he sent letter to SHS terminating his contract, as $HS did not
provide the service they promised. SHS continued to send him bills and threatened to report
him to the credit bureaus for a past due amount of $198.

283

Yazzie

Eugene

Henderson

NV

1/9/2018

Complainant terminated his contract with SHS as of 3/26/18 and issued payment to SHS for
$150.95 to fulfill contract obligation.

284

Adams

Yvonne

Sleepy Hollow

NY

5/10/2018

On 5/17/18, our office rec'd letter from Adams. She sent a check to SHS for $1691.58 fora
"settlement with SHS." Letter does not describe the settlement but she is 91 y/o.

285

Barton

Ann

East Hampton

NY

3/8/2017

Entered into contract on 8/27/16. Fee of $36.99/ma for 36 months. Contract was to inlcude
monthly monitoring service and maintenance. Around 1/13/17, equipment became
inoperable. Appointments for technicians to inspect system were not kept, only to later be
informed by SHS that they do not service complainant’s area so SHS wiil not send a rep to
repair the equipment, despite contract including servicing of it. Complainant also has a 5H5
alarm system at her residence, which she later found out they do not service either,
Complainant requests SHS to cancel her contract immediately for business and residence and

provide a refund of $486.99, which represents service paid for but not received.




286 |[Blank Kevin NY 2/17/2017 Complainant states he had poor service and SHS would not honor his cancellation request
287 |Crook Ashley New York NY
SHS rep came to house and led homeowner to belive he was from his current company, ADT.
James and Customer had no idea he was slgning paperwork to switch to SHS as they liked current
288 |[Hayes Marilyn Rachester NY 11/28/2018 |3/5/2019 system and had no issues with it.
289 |Horrace Norma Patterson NY
SHS rep came to house and led homeowner to believe he was from his current company,
ADT. Customer had no idea she was signing paperwork to switch to SHS as they liked current
290 {Rogers Evelyn Rochester NY 11/26/2018 system and had no issues with it. Unable o cancel contract.
Elderly couple had afarm installed by SHS in 2006. SHS installed & new updated alarm box in
4/2016. Bili increased from $35.67-546.48/month. SHS told them they had a 5 year
contract. Their initial contract with SHS never renewad, but rather the service continued
Thomas and over the years. Wife thinks she signed a service call confirmation only--not a 5 yr contract.
291 [Williams Judith Stormville NY 2/6/2017 Contract never discussed with Williams',
292 iAdams lohn Lorain OH
293 |Ashecraft Janet, Mt. Vernon OH
294 |Childers Gwendolyn Cincinnati OH
295 |Crandali Duane Kingsvilie OH
296 |GambleJr. Paul Dayton OH
297 |[Krantz David & Wanda }Lewis Center OH
SHS caused property damage while at residence and company will not allow for cancellation
298 |Peoples tinda OH 8/21/2017 and is not honoring 30 day cancellation period
299 {Patten Melinda Hammersville OH




Rep from alarm co came to consumer’s house. [t was same rep that had sold him their ADT
alarm. Rep asked consumer if he would change ta his new alarm co. Consumer did 5o as

they trusted him. Consumer was not aware he was signing a 5 yr contract. When he rec’d a
copy of his contract from SHS, it did not match the contract they had. When alarm went off,

300 |Stiffler Wayne Clyde OH 11/26/2018 no call from SHS. When consumer tried to cancel, was told it wouid cost 5554,

301 |Crow David Portland OR Consumer allages his signature was forged on contract.
Complaint states consumer is with select security and SHS is telling them to go with their

302 |Hean Barbara Lancaster PA 11/8/2017 company.

303 |[Kipp Dottie Harrishurg PA
Alarm systemn did not work properly and would sound off during the day and night. 2 SHS

304 Phillips Queen Philadelphia PA 10/13/2015 techs unable to fix problam. System did not work for 5 months and she was still billed.
When Recek decided to switch to ADT, he called SHS to inquire as to whether he was under
any contract with them. He was advised he was not and was month to month. After sending
a written latter 1o SHS on 1/21/16, Recek rec'd a call from them on 1/25/16 stating he was
under contract until 2/13/17. Recek would not have signed up with ADT if SHS had not lied
about being under contract with them when he called. SHS still billing Recek's credit card

305 |Recek Lawrence Shavertown PA 7/6/2016 $34.95/month even tho SHS is not monitoring his system.

306 [Reichard Roger Whitehall PA

307 |Boteo Juan Mendota PR

Hector and Refusal to cancel contract despite consumer cancelling within the allotted time {also lives in

3208 |Figueroa Lilliam Toa Baja PR 6/27/2016 Puerto Rico) and SHS aute-renewed his contract without contacting him.
Complainant lived in PR when it was destroyed by Hurricane Maria, causing her to move to
NY. She requested cancellation of her service since cables were destroyed by hurricane, she
will likely never live in PR again and system did not work when she tried to use it during an

300 |Maldonado Milagros PR/NY |10/30/2017 emergency during the hurricane. SHS refused to cancel.

310 {Campbell Gary Cumberland RI




311 {[Hill Nicole RI 6/9/2017 Complainant felt pressured into signing new contract and did not realize it was for 60 months
SHS would not let Miller out of her contract after they issued 2 contracts and said the 2nd

312 [Miller Karen Warwick RI contract superceded the 1st one, even tho the ist one expired.

313 |Petisch Andrea Wakefield RI 6/29/2016 Wants to be released from contract because security system is not working

314 [Rubendunst Gloria Foster Ri
SHS did not cancel contract when requested and complainant states service was not being

315 |Bell Matthew sC 4/28/2017 provided by SHS

316 iBlackwell Jerry Vernon sC

317 |Bolt Vernon Blythewood sC 3/28/2019 Consumer trying to cancel contract Told contract goes til 6/2019. No response from SHS.
Consumer had a 5 year contract with SHS, paying every 3 months. When contract was
almost up, he sent letter to SHS to terminate his contract, which is what SHS advised him he
had to do. Brennan later received a bill for 3 months of service. SHS said they never rec'd his
cancellation notice and is now in another contract. Yet SHS always rec'd his payments.

318 |Brennan Walter Spartanburg sC 8/29/2016 Brennan has since moved out of state. Took him 2 years to try and get out of the contract.

319 |Bush Annie Columbia SC

320 |Roberts Denise No. Charleston SC

321 [Slayton Virginia Graniteville SC Had trouble canceliing contract when system was not compatible with new phone.

Charles and

322 |Soloman Christine Blythewood SC

323 |Threatt Patricia Lancaster SC

324 |Walker Anthony Fort Mil SC 10/12/2018 Monitoring cancelled by consumer but then billing showed up on his credit report.

325 {Zukiie Glenn Myrtle Beach sC




Consumer states he has had multiple problems with his alarm system and was told by SHS
they had no access to repair services in the state of TN and that consumer should repair the

326 |Hopfer Wayne Knoxville TN 10/16/2018 camera system himself.
327 |Hloneslr. Patrick Memphis TN
328 |Barrett Quentin David Houston TX
329 |Benavidez fuan Bryan T
330 |Crystal Rebecca Denison TX
331 |Gracy John and Arrona |Dallas X
Consumer reports SHS opened an account in her name when she did not sign the contract,
332 Johnscn Lee Duncanville X 5/21/2018 her hushand did.
333 |Lindsley Bwight Bastrop TX
334 [Mecado Robert Glen Heights TX 5/25/2018 Consumer had trouble cancelling contract even after they sold their house.
SHS refuses to let complainant out of contract even thought they sold their house and
335 |Mercado Roberto X 4/4/2017 system was sold to them by a contractor who did not work divectly for SHS
336 }Moran Carlene Guns Barrel City  [TX
337 [Najera Richard Fort Worth TX
338 |Svetlik Cynthia and Jerry|Angleton TX
339 |{farrimon Robert Kearns uT
340 |Pierce [aVee West Valley City  [UT
341 |Rueckert Laluana Salt Lake City uT
342 |Meyer Reneg uT




343

Graves

Marie

Norfolk

VA

344

Ivory

l.ennie

Woodbridge

6/19/2018

Per consumer, I'm at my wit's end with Safe Home Security. First, when | contracted with
them, they lied and said my old company had been sold. So they told me the state of Virginia
allowed them to bid on the contract. Turns out my old company, Monitranics, had not been
sold; they rebranded to MONI. Fast forward to February and they started taking $5 more
than they should have out of my account. | called and they said someone had agreed to pay
for identify theft; we hadn't. They promised to refund the money. They haven't. Lastly, my
alarm has been on the fritz since April. I've taken off work for at least two days to wait for
the technician. The tech hasn't shown and hasn't called. Neither has the company. | have
called no fewer than 15 times to try to get some resolution and it's always SOMEONE WILL
CALL YOU BACK. They never do. This is a horrible, lying company and | want to part ways
with them. The hundreds of peopie who have complained on the net say this is next to
impaossible. Help!

343

Johnson

Debra

VA

6/22/2017

SHS e-mailed complainant that they were sending an authorization to install when in fact it
was a 5 year contract

346

johnson-Barnes

Debra

Midlchian

VA

Consumer reports SHS put him on the bill, instead of his son, who had made arrangements
for the system.

347

Marzoli

Robert

Winchester

VA

2/20/2019

Consumer cancelied service on 8/15/18 and was acknowledged by the company in tetter
written 10/5/18. The company continues to send bills despite repeated attempts by the
consumer to stog.

343

Mosely

Jade

Kents Store

VA

9/1/2016

8/1/2016

349

Skinner

Neillwyn

Richmond

VA

350

Angier

Jennifer

Seattle

WA

6/8/2016

Consumer had issues with her system so when service tech came out, she accepted SHS offer
of a free new battery if she renewed her service contract for 3 years despite & not being up
for 7 more months. Angier was not told by $HS that they do not have any local service techs.
Angier sent cancellation letter within 3 days of renewal. Months later, SHS withdrew $39.99
from her account. This money was later refunded and SHS denied further access to her
account.

351

Cao

Kim

WA

8/1/2017

SHS not allowing service to be cancelled desite complainant sending in letter within 3 day
cancellation period




352 |Ripplinger Matthew West Edmonds WA
353 |Dodge Elaine Tacoma WA Billed for a non-working system. Per consumer, her issue has been resolved.
354 |Attallah Anthony ? 11/8/2016  [11/8/20168
355 |Brooks Cynthia ?
356 |D'Avignon James ?
Evangelina and
357 [Gomez loey ?
358 [Hartsfield Valarie ? 8/3/2016 8/17/2016
Willis and
359 |Horsely Deborah
360 |Kolisnichenko Kristina ? 8/25/2016  |8/25/2016
361 |Meza Jovita ?
362 1Murphy Veloy ?
363 {Ratliff Jeff ?
364 |Rauba Maria
365 |Redman Michael
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W), State of Connecticut
J Office of The Attorney General

Inguiry ID; PI1803881 Receive Date: 12/14/2018

Pl Name: Buker, Beverly vs. Safe Home Security Worohick, Katelynn
Department: Consumer Protection

Status: Closed

Parties Involved in Complaint

Complainant

(The party who filed the complaint)

Name: Buker, Beverly Phone: 7753844358
Business: Email: bkbuker@gmall.com

Address: 650 Ubaldo Ct
Reno, NV 89521

Party Website:

Age 60 or Older: Y
Veteran: N

Respondent

{The party whom the complaint is against)

Name: Waoronick, Katelynn Phone; 8668020635 x 1604
Business: Safe Home Security Email:

Address: 1125 Middle Street

Middletown, CT 06457

Party Website: www.SafeHomeSecuritylnc.com

Complaint Details

Subject: Sales

Description: After relocating | contacted Safe Home on November 13, 2017 to arrange a date for reinstallation of
the equipment and services. They finally informed me in January of 2018 that they could not reinstall the
equipment. Tha contract is for them to provide equipment and services which they are in breach. They are not
and apparently cannot provide the services contracted for, As such { refuse to pay a company that Is not providing

Compfaint Form Pi1203831 Pagalof2

- 001 -




the service which is the sole premise for the contract. Safe Home is in breach of the contract, not me. {f they
cannot provide the service, they cannot expect payment for it. My FICO credit scores show | have maintained an
excelient credit rating until they started reporting me to the credit bureaus for non-payment. Hopefully you can
help me resolve this probiem.

Web Document(s) Attached: Y

Date of transaction or incident: Cost: $ 0.00 Payment Type:
11/13/2017

Contract Signed: Yes Where Signed: Placentia, California Date Signed: 08/26/2014
Advertised: No Where Advertised: Date Advertised:

Contacted Other Agency or Attorney: No
Contact Information:
Other Court Action Pending: No  Docket No.:

Declaration and Signature

In filing this complaint, I understand that the Attorney General is not my private attorney, but represents
the State in enforcing laws designed to protect the public from deceptive or unfair practices, I also understand
that if I have any guestions concerning my legal rights or responsibilities, I should contact a private attorney.

I also understand that information submitted to the Office of the Attorney General may be considered
public information subject to disclosure under the Connecticut Freedom Of Information Act, Connecticut

General Statutes Section 1-200 et. seq.

By filing this complaint form, I am authorizing the Attorney General's Office to speak about my complaint

with the person or business I am complaining about, By filing this complaint, I am also authorizing the
Attorney General's Office to send a copy of this completed form and any attached documents to the person or

business about whom I am complaining.

Signed By:
Beverly Kay Buker

By typing my full name above and checking this box, I certify that the above complaint is true and accurate
to the best of my knowledge and that any documents attached are true and accurate copies of original, and I
adopt this as my online signature,

Complalnt Form PI1803881 Page 2 0f2
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Gmail - account 352613 Page 1 of2 '

Gmag ' Beverly Buker <bkbuker@gmail.com>

account 352613

2 messages

A

nick@safehomesecurityinc.com> Tus, Jan 22, 2019 at 11};;3

bkbuker@gmail.com>

Good Aﬂemoon, o

Please let me know when we can make payment arrangements on your account, thank you.

1

Katelynn Woronick - : .
Collections Short Team .
!
Safe Home Security
1125-Middte St.
Middletown, CT, 06467
(800)833-3211 X1604

mailto: Kworenick@safehormesecurityinc.com -

License Numbers: «

AL 43-1391 AZ 308201 CA 7129 Buroau of Securlty and Invesiigative Services, Depatiment of Cansumer Affairs, Sacramento, CA 95814 CT
0180162 DE 08165 GA LVA205038 1L 127.001621 FL EFZ0000408 MA 1584 MD 107-1581 MN TS7367692 MS 15013678 NC 1265-C8A
NCASLS 3101 industrial Drive, Sulte 104, Ralelgh NC 27608 Tel 919-7068-6320 NJ 34BX00012300 NY 12000243233 PA Registrailon #
PADS1785, registered by The Bureau of Consumer Proteclion Tel 1-808-520-6680 RI 7626 SC BACG13525 TN 1841 TX B16661(Regulated by
‘The Texas Departmant of Licensing and Regulation, P.O. Box 12157, Austin, TX 78711, 1-800-803-0202, 612-463-6699; websile:

www.tdl texas.gov) UT 10256706-6501 VA 11-7938. District of Columbia 602519000002

*erCONFIDENTIALITY NOTICE: This emailt Is ONLY for the person(s) named in the moessage hoader. Unless otherwise Indicated, It contains
informatton that is confideniial, privitaged or exempt from disciosure under applicable law. if you have recelved il in error, please notify the

sender of the eror and delefe the message. Thank you, "

ker@gmail.com> Wed, Jan 23, 2019 at 12:10 PM

K <kworonick@safehomesecurityinc.com>

' I am currently warking with the Consumer Protection Department of CT regarding Safe Home Security. |
still maintain if Safe Home Secuiity cannot pravide the service contracted for, | should owe Safe Home
Security nho money. The outcome of that will determine If | need to go further with Small Claims Court.

- - 003 -
https://mail.google.com/mail/u/07ik=59b3ac28d9&view=pt&search=all&permthid=thread-... 1/23/2019




Gmail - account 352613 | Page2.0£2

[Quoted loxt hidden)

?kworonick@safehomesecurityinc.com> Wed, Jan 23, 2019 at 12:28 PM
kbuker@gmal.com>

We have responded to you as well as the BBS when you made your complaints.

You were informed that the area you maved into we are unable to service, you were offered a reduced
settlement to close the account.

If we are unable to work this out between yourself and the company, the only thing | can advise is taking
legal action. S

. ifyou were to take legal action we do need your attorney to send over a proper letter of representation
s0 we cain stop with the collection calls.

Please let me know how you would like to move forward, thank you,
Katelynn Woronick

Co‘ilecti‘ons Short Team

Safe Home Sec&rity

1125 Middie St.
Middletown, CT, 06457
(800)833-3211 x1604 "

mailto: Kworohick@safehomesecurityinc.com

e oy s £ s o 1o s & < o Laikbiias et aeiee i aah el o e e et s e b atn —

From:; Beverly Buker [mailto:bkbuker@gmall.com]
Sent: Wednesday, January 23, 2019 3:10 PM

To: Katelynn Woronick

Subject: Re: account 352613

fQuated fexd hidden)
[Quated text hidden)

' L - 004 -
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Beverly Buker |

From: Beverly Buker <bkbuker@gmail.com>

Sent: - Wednesday, January 10, 2018 10:03 AM
To: . 'yrodriguez@myshs.com’
Subject: : Account 31230 Beverly Buker

“rhis emait is to request-an immediate release fror my contract with Safe Home Security with no penéltv. }signed a new

contract on November 13, 2017, which only lacks one week now of being two months aga. You stilt have not found a
service person who can come to this area to do the installation of the system. | feel you are in breach of the contract. | have
been without protection now for nearly two months due to problems on your end.

You, Yeraliz Rodriguez, have diligently tried to get a service person scheduled to do the equipment instailation, with no
positive result from the scheduling department. On November 16, | was charged $99.99 for installation. On November 5, |
was charged $54.99 for service and on ‘December 5, | was charged $54.99 for service. On December 28, 2017 t balieve you
instigated a refund of the $54.99 charge for November and the $54.99 charge for December, however, it is now fanuary 9,
2018 and neither refund has shown up on my Discover account.

I understand this problem has been sent to upper management. i did tell you on the phone yesterday that | feel this has
gone on too long and that 1 should be released from the contract with no penaity. Also please follow up to be sure the
$109.98 service charge refund is going through and the $99.99 installation charge should now also be refunded,

Please advise. Thapk you.

Beverly Buker

‘ : - 005 -
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et

January 4, 2019

A

L3

Safe Home Security
1125 Middle Street
Middletown, CT 06457

Attention: thelvnn Woronick
Collection Department

Re: Account Number 352613
Dear Ms, Woronick:

f you will look at my past record when | was actually receiving service from Safe Home, you will find that
{ never missed nor was | ever late with a pavment .

All Safe Home needs to do is install equipment at this home and start momtorlng service and | will gladly
again faithfully make the monthly payments. As it stands now, you have not Installed your equipment
and you have not provided service. Safe Home has made no effort to do what they need to do to
provide the service,

1 have contacted the Better Business Bureau of Connecticut as you know. [ have contacted the Attorney
General of Connecticut. If that does not work, 1 will take the next step | should not have to pay for
services that are not bemg provided.

Please advise if Safe Home will finally make an attempt to install the equipment and provide safiice.

Sincerely,

Beverly K, Buker
650 Ubaldo Ct.
Reno, Nevada 89521

bkbuker@gmall.com
775-384-4358 {cell)
775-360-5810 (home}

o - 007 -




Send all correspondance ta:

Safe Home Security, Inc.
1125 Middle Street
Middletown, CT 08457

BEVERLY BUKER
650 UBALDO CT
RENO, NV 805%1-6251

For Bifling Inquides:  (800)833-3211
For Repair Service:  (800)833-3211

STATEMENT DATE'  CUSTOMER [D
12126118 352613

DATE DUE
011519

AL 1391 CT 00180152 DE 09-165 FL. #EF20‘000405 MA #001263 MD 107-1551 MS $65013578 NY 12000243233 NJ 3BX00013300 11 7625 TX B16661 NC

1265-C8A NCSSL, 1631

Transaction ~ Transaction - Transaction

Transaction © Sales

o Date 1.0 Nuriber . Type R

12125M8 | 19107228 | Invoice
1212518 19107228 | Invoice

Amount : Tax -
10,0067 0.00°

8.23 0.00

' Description Tfajllg?;ﬁ@
Pravious Balance | 548.86
Late Fee ' : 10.60

Finance Charge

monthly (18% APR) is charged on unpald balances.

YOUR ACCOUNT IS PASTDUE.  Pay immediately and avold an additional $10.00 late charge, A firiance charge of 1.6%

" Ending Balance . =
567.00

8.23

This invelce Is due and payable by the due dale as stated above. A late charge of $10 will be added fo the balance I this

involca Is pald more than 60 days past the due date.

L3

Safe Home Securily, In¢.
1126 Middie Streel
Middletown, CT 06457

D NOTE CHANGE OF ADDRESS

(Please enter shanges on raverse slde)

1620 1620 7620 SOE 7621
BEVERLY BUKER
650 UBALDO CT
RENO, NV 89521-6251

TO INSURE PROMPT CREDIT PLEASE RETURN THIS PORTION OF BILL WATH YOUR PAYMENT

. CUSTOMERID ~ - ‘DATEDUE -
352613

N AM_OUN‘ PUE

0141519

* AMOUNT PAID

4

Do you want to save time and money?

D Check the box and fill It he requlred information
on the reverse side to sign up for Pre-authorized

Payments to pay your bill automatically.

+
Please enter your customer ID on your check and
make payable to:

SAFE HOME SECURITY, INC.
8278 INNOVATION WAY
CHICAGQ, IL 60682-0082

AR78600352L13 0000056709 ~D0DO0AYALE 3

- 008 -




]

(Gmail - account 352613 Pa'g.e”'i of 1"

Beverly Buker <bkbuker@gmalil.com>

account 352613

1 message . “

Katelynn Woronick <kworonick@safehomesecurilyinc.com> Thu, Dec 13, 2018 at 10;4{3

To: "bkbuker@gmail.com® <bkbuker@gmail.com>

Good Afternoon, '

Please let me know when we can make payment arrangernents on your account,

thank you.

Katelynty Woronick
Collectipns Short Team
Safe Home Seclurity
1125 Middle S,
Middletown, CT. 06457
(800)833-3211 x1604 -

mailto:Kworonick@safehomesecurilyinc.com

License Numbers:.

AL 131391 AZ 809201 CA 7120 Bureau of Ssburlty snd Investigative Services, Department of Conaumer Affairs, Sacramento, CA 96814 CT
0180152 DF 09-165 GA LVA205036 1L 127.001621 FL EF20000405 MA 1584 MD 107-1551 MN TS736789 MS 15013578 NG 1265-CSA
NOCASLE 3101 industrial Drlve, Sulle 104, Raleigh NC 27808 Tel 919-788-5320 NJ 348X0001 3300 NY 2000243233 PA Reglsiration #
PAOS1786, registered by The Bureau of Gensumer Protection Tel 1-888-520-6680 R} 7625 SC BAG13526 TN 1841 TX B16661(Regulated by
The Texas Departmant of Licensing and Regufation, P.O. Box 12167, Austin, TX 78711, 1-800-803-8202, 512-463-6599; webslte:
www.tdlr.texas.gov) UT 102567068-6601 VA 11-7938. Distrct of Columbla 602519000002 -

wCONFIDENTIALITY NOTICE: This email Js ONLY for the person{s) narmad in the message header. Unless otherwise indicated, it contains
information that is confidential, privileged or axempt from disclosure under appiicable law. IF yeuhave racafvad itIn error, please notify the
sendar of the error and defete the message. Thank you.

: o - 009 -
hitps://mail.google.com/mail/u/0?ik=59b3ae28d9& view=pi&secarch=all&permthid=threa... 12/14/2018




Send ali correspondence o

Safe Home Security, Inc.
112;5 Middle Street
Middletown, CT 06457

BEVERLY BUKER
850 UBALDO CT .
RENO, NV 89521-6261 ’

(800)833-3211
(800)833-3211

For Billing inguiries:
For Repair Service:

STATEMENT DATE CUSTOMER ID

1112518 | 352613

- DATE DUE
1211618

AL 1391 CT 00180152 DE 09-165 FL HEF20000406 MA #001263 MD 107-1651 MS 15013578 NY 12000243233 NJ 38X00013300 RI 7625 TX B16661 NC

1265-CSA NCSSL, 1631

* Transaction . - Transaction Tronsaction Transacion  Sales
- Date Number- -~ - Type ~Amount - . . Tax
114251167 | 18931278 1 invoice 100077 600
11725118 18931278

Invoice 7.96 0.00

Description - Tra"r;z?;lion
Previous Balance =~ 530.90
Late Fee : 40,00
Finance Charge : 7.96

raonthly (18% APR) is charged on unpaid halances,

This invoice is due and payable by the due date as stated above. A late charge of 310 will be added to the balance i this

invoice fs pald miore than 60 days past the due date.

YOUR ACCOUNT iS5 PASTDUE.  Pay imme;fialely and avoid an additional $10.00 late charge. A fitance charge of 1.5%

5 Ending Satance -
548.86

TR

TO INSURE BROMPT CREDIT PLEASE RETURN THIS PORTION OF BILL WITH YOUR PAYMENT

Safe Home Security, Inc.
1125 Middie Street

L CUSTOMERID
352613

 DATEDUE - -~ AMOUNT DUE - AMOUNT PAID

12/15/18

Middletown, CT 06457

[] NOTE CHANGE OF ADDRESS

{Please enter changes on reverse side)

1178 1178 1178 SFR 4178 i
BEVERLY BUKER ;
650 UBALDO CT

RENO, NV 89521-6251

Ap7A00352%33 00000548486 + OC0OD53090 9

Do you want fo save time and money?
D Check the box and fifl i the required infermation
- on the reverse side to sign up for Pre-authorized
Payments to pay your bill automatically.

4 .
Plaase antar your customar 10 on your check and
make payable to

SAFE HOME SECURITY, INC.
8278 INNOVATION WAY
CHICAGQ, il 80682-0082

-010 -




Dashboard  Your Credit Moniforing Alerts  Change of Address Aleris

e LT

} N

1112202018

“Placng 4 fmud a!erl ot sectmly ffaea:e wun lﬁs ihfee nahonai bureaus

Iy é;jaiji’rﬁ . pg!lﬁqueﬁ:}\g@q@ht

Alett Typs: Polentially Negative - Delinquent Account

Found On: November 23, 2018
Additional Info

1

Review the detalls of your nolitication here,
source - TRANSUNION Business Type  FF
"Alert Date 1172202018 Streat Address 1125 MIDDLE ST
Is Coilection NO City MIDDLETQWN
Payment Sfatus G0 DAYS PAST DUE ' State CT
Name SAFE HOME SECURITY INC Zip 06457
Fhone -

- 011 -
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October 24, 2018

Safe Home:Security -
1125 Middle Street

Middletown, CT 06457

Attention: Katefynn Woronick
Collection Department

. Re: Account Number 352613

Dear Ms. Woronick:
i am replying to your letter dated Octeber 3, 2018.

On.August 16, 2017 | spoke with youi? Michael Lebarge regarding the sale of my California hame and
transfer of services. He artanged for a technician to uninstall the-equipment to be taken with me to the

Reno, NV area for reinstallation. | was able to move into my new home at 650 Ubaldo Court, Reno, NV

29521 the eid of October, 2017 and | did cali Safe Home on November 13, 2017 to request reinstallation

of the equiprment and cnnttnuatiun.of service. After repeated follow-ups and waiting the rest of
N‘ovgmb_er, all of Decetmber and the beginning of January o be advised of an installation date, | was
finally advised Safe Home could not provide service.

safe’Home has been unable to provide continued services and | am not obliged to pay for such-services
if you are unable to render them.

| have earned an impeccable credit record during my lifetime with most recent ratings over 800.1do
not appreciate that you have notified multiple credit buteaus of ionpayment which has been due to you
not providing service. { ask that you immediately have this removed from every credit bureau you
notified. 1 wiil be contacting the Better Business Bureau regarding this whole set of circumstances as my
initial step in getting this resolved outside of your company.

Please advise.

Sincerely,

Beverly K. Buker
650 Ubaldo Court
Reng, NV 89521

bkbuker@gmail.com
Home; 775-360-5810
Cell: 775-384-4358

-012 -




i
-

.3

1

Send alt corresponiderice to: o For Billing Inquiies:  (800)833-32:11
For Repair Service:  (800)833-3211

Safe:Home Seacurily, In,
1125 Middle Street
Middlatown, CT 06457

~*

. STATEMENTDATE '~ GUSTOMER D
BEVERLY BUKER 2613
650 UBALDO CT r— 10’25”8 35
G0 K - , LUV I DATE DUE
RENO NV 89521-6251 11,15;13

AL 1391 CT10180152:DE 08-185 FL $EF20000405 MA F#001283 MD 107-1551 MS 15013578 NY 12000243233 NJ 3BX00013300 R| 7625 TX B16661 NG

1965-C5A NGSSL A6
Transaclmn i ion _.'_.:-Tr'a'hsa@_lidn""- : Tra:&sacuon ’:”‘Séf'e:é R Descrlpuon R --'i'r.a.nsacnan_

' ] Previous Balance 47,71

ol oBA8 T T 18755375 7 | Involce 134.97 0.00 | Monloring T118M8 -0218M19 7 C13497
10/25/18 18755376 | Invoice 3.00 000 | Processing Fee 5,00
josng | 18755375 | Invoice 7 3000 0.00 | Warranty 1171518 - 02/16/18 30.00
1012518 18758375 | Invoice © 1000 0.00 | LafeFeo : 10.00
10/2518 14755375 | Ivolce 522 0.00 | Finance Charge 522

; E==
! YOURACCOUNT IS PASTDUE,  Pay immediately and avoid a $10.00 (ate-charge. Afnance charge of 1.5% monthly S Ending Balance .
{18% APR)s cha rged on unpald balances. =
530.90 =
]
=
=
e e\ e enes s At A A A PRS2t R A AL AL AASALEA LAY 441042 b RS TAR S LR R AR AP AL S5 44T 21820 ~—
: TO ENSURE PROMFT GREDIT PLEASE RETURN THIS PORTION OF BILL WI'IH YOUR PAYMENY
Safe'Home Secunty, Inc, . F USTE MER ] ‘DATEDUE -7 AMOUNT-DUE. . AMOUNT PAID .
1135 Middie Street ' e e Y
Middletown, GT 06457 352613 111156/18
Do you want to save lime and monay?
‘_'_] Check the box ang ill in the required information
L e on the Teverse side to sign up for Pre-authorized
[__i ‘NOTE CHANGE OF ADDRESS - Payménis o pay your bgl Autamatically.
=t (Pfease enter changes on revefse gide)’
o
Please enfer your customer I ori your check arid
make payabls o
359 3529 3529 BFE. 3529 . .
BEVERLY BUKER P SAFE HOME SECURITY, ING.
' 650 UBALDO CT 8278 INNOVATION WAY
clo. CHICAGOQ, 1L.60682-0082
RENO NV 89521-6251

BE7800352L13 000053090 ~U0DODIY??L & 013 -
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Discover Identity Theft Protection - Your Credit Monitoring Alerts Page 2 of 5 )

. Alert Yype:  Potentially Negative - Aceount infonmatton |

A | Found On;  Oclober 12, 2018

Additional Info

Review the dgtalls of your nofification here..

Source
EQUIFAX

Alert Date
10M2/12018

. Balanée Amount
$348.00

Is Collection

" Open Date
© 0810172014

Payment Status ,
NOT MORE THAN TWO PAYMENTS PAST DUE (2}

_ Status Date
© 10/01/2018

Name
SAFE HOME SECURITY, INC.

k Phons

" Streot Address ,
| WEST ELM OFFICE COMMONS 1090 ELM ST,BLDG E -

" Gity
ROCKY HILL

~ State
LT :

Zip
6067-1849

If you don’t recogitize this activity, contact us immediately at 1-800-347-3089,

. We'll help you detarmine if an identity theft even! has occurred and guide you through any necessary restoration
activittes, such as: : .

| Contacting crgdit card issuers or banking institutions on your behalf

* Reviewing i’rour cradi{ repoit for indications of identity theft

- Placing a fraud slert or securily freeze with the three national bureaus

" Potentially Negalive - Delinguent Account : .
. 10M2/2018 ~

S -014 -
hitps://dashboard.discoveridentitytheftprotection.com/credit-alerts 10/19/2018




| Discover Identity Theft Protection - Your Credit Monitoring Alerts Page 3 of 5 ’

w 5

i . | Alert Type:  Polentlally Negative - Dellnquent Accourit
! Found On:  October 12, 2018 '

Additional Info

Review the detalls of your nolification here,

Source
TRANSUNION

Alert Date
10/12/2018

Is Collection

Payment Status
30 DAYS PAST DUE i

: Name
" SAFE HOME SECURITY INC
Phone

Business Type
FF

Street Address
© 1125 MIDDLE ST

- Clty
* MIDDLETOWN

T Slate
CCT

. Zip
06457

* If you don't recognize this activity, contact us immediately at 1-800-347-3089.

- We'll help you determine if an identity theft event has occurred and guide you through any necessary restoration
. activities, such as: "

v Contacting credit card issuers or banking inslitutions on your bahalf

¢ Reviewing your credit report for indications of identity theft

' Placing a fraud alert or security freeze with the three national hureaus

New Account - New Account v
10/10/2018

" New Account -~ New Trade o
. 10/09/2018 .

i New Account - New Account v
10/08/2018

.. Inquiry - New inquiry v
- 10/06/2018

" New Account - New Accaunt v
09/1472018

o - 015 -
https://dashboard discoveridentitytheftprotection.com/credit-alerts 10/19/2018
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@RI 1125 Middlo Street
sYER _A..'Middletown-, CT 06457

BARE ROME SECURITY

B - 'October 03, 2018
484 484 484 Rip
Beverly Buker
‘650 Ubaldo Ct.
Rene NV 89521 %

3

RE: Account Number 352613
Dear~Beverly Buker,

Your account is past duc in the amount of $347.71. Because your account js over 30 days pasi due, Safe Home Securily
Inc. has an obligation to-report this history to myltiple credit buréaus. Plense remit payment immediatety to avoid future

reporting.

i

For your convenience we accept check or credit card payments by phone at no additional cost. Your prompt attention to E=.

this matter is appreciated. . %:
) g‘

I may be reached toll free by calling [-866-802-0635 extension 1604, with any questions, =
/ i ‘ o

Sincerely, = .

Katelynn Wotonick

Collestion Department

:Safe Hoine Security Ing.

Residertial & Commarcial Sacurity Systems
14286 Middle Street Middletown, TT 06457 Tel {860} 563-5686 Fax (86D) 563-5998
www.S5afeHomeSecHritylnc.com
Licepse Numbers: AL 1381 CT 00180152 RE 08-165 FL# EF20000406 MA# 001263
MD 157-15851 MS 15013578 NY 120002432838 RI 7625 TKX B16661
NC 2255-'(:5-!\ NESSL, 1631 Midtown P, Suite 104, Ra!efgh, NC 27609 Tel 919-875-3611

- 016 -

¢




Send ait correspondence fo: For Billing Inquities: (800)833-3211
. For Repair Service: (poma3s-3211

Safe Home Secutlly, Inc.
1126 Midglg Stréet.
Middletown, CT 06457

[ STATEMENT DATE * GUSTOMERID -

850 UBALDO CT . - - "2518 2 IR —

RENO, NV-89521-6251
- 10/1518

1561 MS 150713578 NY 12000243233 NJ 3BX00013300 RI 7625 TX Bi6661 NC.

AL4391GT 00180162 DE 09165 FL. FEF20000405 MA #00'1263 MD 107-
4265:CSANCSSL, 1631

B .T_'rn_sciio Sl Transaction ';"';'T'”r:ar]sz'aét'ol'f_':_ e r'ﬂn's-a:éx'i'_d I N S - Transadtion
e Number s Type o Amounl e S Desstlon o el
. L } I | Previous Balance L a3z72
“poess | 18679326 Trivoice 10.00 0,00 | LateFe¢ : 10.00
09/26/18 48679326 | Involce 4.99 0.00 | Finance Charge  ~ . 499
\
=
% - o =
© YQUR AGCOUNT ISPASTDUE, Pay immediately and dvold a $10.00 late charge. A financo charge of 1,5% monthiy Ending Balance -
(18% APR] is chargad on‘unpald balances. . - | .
=
==
=
=
LY
TO INSURE PROMPT cmz_bw .PLEASE RETURN THIS ?cmmn OF BILL WITH YOUR PAYMENT '
Safe Home,Security, ng. . GUSTOMERID - - DATEDUE " AMOUNT DUE . AMOUNT PAID.
1426 Midle Sireet as P . _ '
Middielown, G 08457 352613 10415118 ‘ 347.71
. Do you waiit to $avs time and money?
l J Ghegk the box and fillin the.required Information
— , - b on the-reverse slde to sign up for Pre-authorized
L_] NOTE CHANGE OF ADDRESS : fayments to pay your bl automatically.
{Please enhler changes on reverse sida)
Plsase enter your cuslorter ID on yout cheok and
fake payable to:
G033 603 6033 STE £035 5 . )
, BEVERLY BUKER % -SAFE HOME SECURITY, INC.
650 UBALDO CT 8278 INNOVATION WAY
Y CHICAGQ, L 60682-0082

RENO, NV 89521-6251

g2780035°kL13 DONDO34?7CL . popoo3zevE M 017




August 13, 2018 <

. P
Safe Home Securlty, Inc.

1125 Middle Street

Middletown, CT 06457

Attention: Billing Department
Subject: Customer ID 352613
Statement Date 07/25/18
\
Gentlemen:

This statement is in the amount due of $317.95 ¢overing mbnitoring, processing fee, and warranty.

I do not Intend to pay this statement because you have not installed any equipment, you have provided
no services, therefore, there Is nothing to monitor, process or warrant.,

Sincerely,

Beverly K, Buker
650 Ubaldo Ct.
Reno, NV 89521

“ ~ .018-




Michael Labarge <Mlabarge@safehomasecurityine.com>
Monday, July 31, 2017 9:51 AM

o+ BUKERBK@ATT.NET .
Subject: FW: Scanned image Safe Home Dispatch Department
Aftachments: AR-M455N_20170731_134841_001.pdf

WITH PROOF OF SALE OF THE HOME YOU WOULD OWE 30% OF THE REMAING TERM

Michael Lebarge
Customer Service

Safe Home Security

55 Sebethe Dr.

Cromwell, CT. 06418

{800)833-3221 x1156 .
mailteiMiabarse@safehomesecuritvine.com

‘www.safehomesecuritvinc.com

hitps://www facebook com/pages/Safe-Home-Security-Ine/1359846686115953

v
——Qriginal Message-—

Fram: bshuckérow@myshs.com [mailto:bshuckerow@myshs.com
Sent: Monday, July 31, 2017 1:49 PM .
To: Michael Labarge N

Subject: Scanned image Safe Home Dispatch Department

DEVICE NAME:  *© A -

DEVICE MODEL: SHARP AR-M4E5N
LOCATION:

FILE FORMAT: PDF MMR{G4}
RESOLUTION: 300dpi x 300dpi




ge oty

July 27, 2018 “

Safe Home Security

1125 Middle Street
Middletown, CT 06457 /
Attentlon: Accounting Staff
Re: Account Number 352613
Gentlemen:

Thisgis in response to your-letier dated July 16, 2018.

After moving from California to Nevada, when | requested you relnstate service, you required | sign'a
fiew contract on November 13, 2017 rather than continue on the old contract 352613 which made the
old contract null and void,

You have had since November of 2017 to provide service, which you have not done. You did cancel the
contract | sighed on November 13, 2017 but now are attempting to bill me against the old contract
352613. ‘

You are not supplying any service, therefore, 1 am not required to make any payment.

Sincerely,

4

Beverly K. Buker
650 Ubaldo Ci.
Reno, NV 89521

) - 020 -
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Beverly Buker

16162 Rockavway Drive
Placentla 92870

huly 16,2018

RE: ACCOUNT NUMBER 352613
Dear Beverly Buker:

We-would like to thank you for choositg Safc Home Security as your alaim company. We apprecidte
your business.

During the processing of this months payment, it was brought to our attention that we were
unable to draft from your dccount for the following reason:

NOT SPECIFIED

We are sending.you this notification in hopes you will re-enrol! in a timeély manner. If there is no
response, yon will automatically be billed-on a quarterly basis. Your first bill will include the !

payment missed, a 20,00 returi processing fee, the next 3 months, plus a 3.00 processing fee.

If you eall within 72 hours of receiving this letter, we will waive the 20.00 fee.

L

T you have any questions, or wish to re-entoll you may reach us by dialing 1-800-833-3211 and select

extension 1500,

We look forward to your continued business.

Sincerely, \

The Accounting Staff
Safe Home Security

_ ~ SafeHomeSecurity,Ine
F125Middle Stroet Middletown, CT 06457 PHONE 860-563-5686 FAX $60-262-4012
wivw.safehomesscurityine.com,

I.,n.cnz.c Numbers CT# 00180152 MAS# 1381 RW 7625 NY# (2000243233 FLA EF20000405 - 021 -




CTNURIR S Ry 1Y

. +
‘Send all correspondence fo: For Billing inquides:  (800)833-3211
: L . o For Repalr Service:  (800)833-3211
; Safa Home Sgcurity, inc.
1425 Middle Street
Middletown, CT 06457
. STATEWENT DATE - "/ CUSTOMER D+ ¢
BEVERLY BUKER
16162 ROCKAWAY DRIVE 0"?'5”8 352613
PLAGENTIA, CA 92870 2 - DATE DUE -
: 06/15/18
’ AL 1391 0T 00180152 DE 09-165 FL#EFSZOOGMOS MA#001263 MD 107-1551 MS 15013578 NY 12000243233 NJ 3BX 00013300 Ri 7625 TX B16661 NC
1265.C5A NGSSL 1631
O Tionsaction - Transaction | Transagtion . - ‘Iransactlan 7 sales” BRI S 5 Transaction
: i Date . . N_Um._bﬂ_r . TR T : Descriptlcn e e 'Tol_éll i E
§ S | Previous Balance 279.96
0711218 18230964 | Payment -129.98 §.00 7] “Thank YouFor Your Payment -126.98
07/25M18 16230964 | Invoice 13487 0.00 | Monitoring 08/01/18.- 11/16/18 134,97
'07/25M18 18230964 | Invoice 3.00 0.00 | Processing Fee 300 { .
0712518 18230964 | Invoice 30.00 .00 Warranty 08/01/18 - 1111 5(1 8. 30,00
1
' =
YOUR ACGOUNT IS PAST DUE,  Pay immedliately and avoid a $10.00 fate charge. A finance charge of 1.6% monthly "Eriding Baiance . . [
(18% APR) is charged on Unpald balances, v ==
: 706 | =
==
=
=
TO INSURE PROMPT CREDIT PLEASE RETURN THIS PORTION OF BILL WITH YOUR PAYMENT
Safe Home Secuilty, Inc. CCUSTOMERID - " 'DATEDUE = AMOUNT DUE - AMOUNT PAID
1125 Middle Stréet e ' —
Middletown, CT 06467 352613 0815116
Do youwant to save time and rooney?
D Check the hox and fil in the required informalion
L o o o on the reverseé side to sign up for Pre-authorized
L_] NOTE CHANGE OF AE)DRESS Paymonts Lo pay your bill automatically.
(Please énter changes on reverse side) '
)
Please énter your customet 1D on your-check and
maka payable to:
6331 635 6351 SPE §35 "
BEVERLY BUKER & SAFE HOME SECURITY, INC.
; 16162 ROCKAWAY DRIVE 8278 INNOVATION WAY
PLACENTIA, CA 82870 GHICAGO, IL 60682-0082

527800352613 0000031795 000002749596 1

- 022 -



i
W

- T

DN

N N N R

TPO Box 30945

alt Lake. City, UT §4130-0945

- Dt Beverly K Bukor,

v Femaved your Discovar® cord qcéogn'r"q‘s u payment method for future fransactions
 Systerns. We will mdke every attempf to prevent drgmsactions between $0.01 and
0:from; posting to your account until August 16, 2019, or udtil you tell us fo remove this

e On!y Fﬁ:fﬁré'fﬁﬁ;\sqcti:oﬁs' will be ;préy'én’redlf{éhﬂ"’éé_s‘ti'ng 1o your Discover® card agcount and this tequest
w0 o prevent payment does nét irivalidate or change tiny agreement you may have with Security Systems. If
.- you'haven't dlready done so, please contact Sscurity Systems direcily to ensure any contrack, obligation,.

or dgresment you may hayve is at on siid.

vary:still postto your account if the merchant progesses o fransaction using a different

. mercht fnkier,"an amatint outside of the specified rohge, of after the request has expired. if you

. have any questions, you con call-our 100% U-S.-based service team any time at 1-800-DISCOVER
{1-800-347-2683). As always, thank you for choosing Discover. o g

Sincerely, .

" biscover Card Customer Service,

. b
: S Discover.com
) o ‘Discover Cyrd, issyed by Discover Bank, Mamber FOIC
R e .. - — o s A : B

wiorio . S S , - Page 1 of 1

R R R R R O L e

" Salt Lake City, UT §4130.0945

LT e R TR
F1IRAGY DO7382 . - '

Beverly K Buker
650 Ubaldo Gt~ . -
Reno, ) NV 89521-6251

T p - 023 -
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. SECURKTY SYSTEMS, INC. DBA

® SAFEGUARD AMERICA

‘N Eowm K& Sebetlin Brive, Crofisidll, CF 05416 o1 1-860-833:2211
A AGREEMENT FOR MONITORING AND INSTALLATSON OF SEC

-

. 4.Tiils agreonientis entered -into thistd: dgyip?&‘g_?jﬁ 14, batwesn SAREGUARD AMER]

AMLRIGA
'swmzsacd’ *
. heTE '_Fr.ro(@-!_g.a.s“@myw?"%ﬁd, ‘

1blbr Rechiawus  Of o ehe~ Yz
i 11107 Loclitdey . LA
SSN# - DoR ﬂ[;g {é? SSN# - 1_')0_13”‘ - '@u L _ .
et is oot 7. pons T §2 I 68 Bemas_EVRe PR AL et
2. SER CQUIPMENT: Comyiny agees to provide and client agres to pay for sery. ecmdforcq\ﬂpmezﬁusdescﬁbedi:éla\_v':' T
3. MONYRORING: Conipaly egiess fo provide monitoring satvice for o peried oF _"BUT months from the sbove date, This ngreament shall

antomaticatly ronew without action by either party ander the same fexms and conditiont for snocesstve pertods squal to
twélve (12) months wniless elther party gives to the ofhier at least sixty (60) days wrltien notice, prior to expivation date, of
intentlon o ferminate this Agreement upon any éxpivation dute. Upon vemewal, service will he hilled at then-current

monitoiing fees. e

_ RENEWAL TERM; Each rengwal period shall be Jimited fo the saaximun texon allowed by state lavw. J not Hmited by State

Taw, the above terms in Pr¥agraph 3 ikt Apply.
Inziudes | JParts Ouly Warranty [#] Paxts end

4. MONITORING CHARGES; Monthly mosioring chacge of $.1 % ﬂp: Tus applicable sales tox.
Labor Waryaly and {s puyabls in advance nd shll be pald § ) Anustly [ ] Quartcely, 12 psld quarterly an ofditionat aesvice chirga of $3.00 per quaer #hiefl apply),
EARLY CANCELLATION: Client may cancel prior to completion of primary or xepewal torm upon recelpt of ninely
percent (90%%) of stoted terms, Applscab)e for sile of home, deatl and transfors. All cancellation requests xoust be in writing,

5, ELECTRONIC FUNDS TRANSFER (EFT) ACTHORIZATION: The Client muttiorizes the Company fo make BFT's fon fhe Cliéat's bink

accomnt for (o azount of the monltoring, tax, or oiker alarm chiarges, The Clieat further agroes that i€ at any time ‘the Client deeidus to dlopontinne the direct
payment aption, the sHent must notly he Company, The Company iy ot lisble in unyway for erconeous bill sistements o invorvest dohity to the Clicat's
acsmunt and should an eror ocour, the Company's only respansiilily is to dtmeot it when and If i repelves natice of the vrror from the Cient, The Clieut fhither

agrees that sholild eny ditest payinsnt be':]éfmnﬂd, the dlient ghall be Hable for'a $20.00 retumed payment fos-where permitted by law,

) Cheek bhre to dealloe ST Pagroent Opifon ClleoV’s Blpusturs It deotlned _«
Acotih Right sxpngm_:““'ﬁ Candé: bU\\, 20394 \B340O 35 L’lt"l
Bapk Names ; Btiling Cyole: i}&i“ L1317 [P [Me  [JAaEx  [JhaHOBuATMON .
§. ROUEMENT 10 BE {NSTALLED ' '
TAREM Ty | RERAT],PRICE | RETAIL TOTAL | TOTAL PEICE
| Pane/Keyoed SAHLON)  ¥L Y &g i T
DoodWindow . o - e
Keyioh op Quisk Pouck Keypad i s [
Notlor - i -
- ' “Glupshreak : N
£
OO - 2
. a 3
fo‘a!egfl‘mc e .
Total Equlpment wnd Tnstallatton Chuvrgiel 5 ' 3 /Pds‘
7. ADDITIONAL PROTEGTION: ‘fhs need for edditonal 8, EQUIPMENT CHARGES:
protéotion of Intniidon, fre/smoke, ccllnlar, panle; dagess, and. o pectal Nelo ]
smudllcal eanergency had been edplolned to the CHent %cuum : d
dectines the offet to.purchase addiifonal equipment, Total Bruijiment aid Tsintlation Charges $
{nlikals) Activallon [ )EFTICCBinox 3300 [ JEFT/CCE9500 5
Balancg Dne EM 5]
9, SERVICE: REP S T i i Uniess otherwlas ndlonted, the olient understnda that tham;innoﬂn/g fee ivars only the nionltoring

servic aud client agrezs lo poy Company-for all servioe or zepairs o the alwm gystom, Client hereby agrees to pesiodivatly test, at least mantlily, chserve
Client's systemn, be aware of its operations! siabus in sbedriance with the operating instractions, sud request dervice ifneeded,

10, ENTIRE, AGREEMENT: Tt §s sgreed to and midesstood by the parties ot this sgreement constitutes the extie agroeteat by tkopartiss and thess we no
 verbal understaidings éhanging or modifying any.of the tenus of this ageeement, This Agreentent may hot be chouged, nodifidd or varied exeept ie wreiting and
¥it u-puthtelzad reprateniative.of the Campanys Clignd hergby acknowledges that kiefshe haa réad, weesived 2 copy of, fmd undaratands this entine
- -— ¢ b i

_ ‘a'gx‘ezﬁ'\egl‘,l'ind!\ﬂin_g the attaitied Motice of Cancellation.

A1 FROV NS: IF sty of the texnis ot provieions of this pgrecraent shekl e detennlond 1 b invaid oy inopéoative, st of X omadrdng s -
amd provisions shell remain kn full forcs and offest.

12 YOU, THE BUYER, MAY CARCEL THIS TRANSACTION AT SNY TIME PRIOR TO MIDNIGHT OF THE THIRD BUSINGSS
DAY AFTER THE DATE: OF THIS TRANSACTION. SEE THE ATTACHED NOTICE OF CANCELLATION FOR AN
EXPLANATION OF THES RIGHT. ;

Approval Date; L
w0 P s wideid

“Weitten By . Cliant Signoture; r{ / .
B, Date: §lz6 [t‘{ ' - 024 -
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~panic, duress, snd medical crergency hias been explainod 8pocial Nete ’
;‘:&'&;{:ﬁg& ?;Eﬁma Edaﬂlmc& the offer top Toint Equipment and Tastallation Charges i $
difals) Activalion | )9S I mo= 3300 { HIFVCE $50.00 $ .
Bplaitos Dus $ 0. 00

ué‘.ig}i Envelope ID: C23EF200-BFET-ACIC-0ID0-FOCHEISOBE _ TEMS, INC. DBA

SAFEGUARD AMERICA .. 22,

" Mttt bt o R
B 55 Suhethe Dirive, Criaiwel), CF 46416 Tel 1-800-893-3211 < .
AGREEMENT FOR MONITORING AND INSTALLATION OF SECURITY SYSTEMS )
1. This agreement is entered fnto on 11/43/2017 _ petween SAFEGUARD AMERICA, hereinafter referred to 25 “Company” and
BEVERLY BUKER or .
= T Tenc?
Address 659 UBALDO CT . RENOQ NV 80521
E Oy LT T
SSN# DOB SENA poB
) Hanel limoa L a2
hereinafter rferved to as the Client.” “ Phone T75384¥i58 Eeinajl  bkbuber@ginuil.com

L SERVICE AND'EQUIPMENT: Company agress to provide and cliont agress bo pay for service andfor equipatent as deseribed belgw:

3. MONKLORRYG: Company ngrecs to provide monitoring service for period of #7 menths Fom the above date. This agreement shail
awtomatieally renew without aclion by efther party under fhe same teving and conditiony for successive periads equal to
twelve (12) months unless efther party Bives to the othier af least sixty (60) days written notice, prior to expication date, of
intention to terminate this Agrecment upon any cxpiration date, Upon renewal, service will be billed at fhen-current
monitoring fees, '

RENEWAL TERM: Each rengwal perfod shall ke limited to the maximum term altowed by state law. If not limited by State
law, the ahove terms in Paragraph 3 will apply.

4, MOMITORING CHARGES: Monthly monitoeing cherge of 33492 pites appiltestite sales tax, [X) Inciudes- { ] Poris Only Waveanty K] Paris and
Labor Warranty [X] Cell Backup [ ] Mouthly Equipment Cherge (St¢ attached Schedule A) snd i payable in advance and shall be paid

Monthly (T paid quarterly an additionsl servics charge of $3.00 per Gonrice sliall apply): )
EARLY CANCEL, ; Client may cancel prior to completion of primary or rencwal term upon receipt of ninety

percent (%) of stated torms. Applicable for sale of home, deatl and transfers, All cancellation requests must be in writing,

5. ELECTRONIC FH TRA EFY) AUTHOREZATION: The Clieat antharizes the Company to.make EFT's fom he Client's bank
wccount for tho amount of the monitoning, tax, or other alwm charges, The Citent fitellier aprees that if at any limo the Client decides to discontinue the direct
payment ogition, the chiunt must nalify the Company. The Company ia 1o} Yiable in =y way for emoneous Vill statements or incorrect debits to the Client's
recaunt andl should an eqror occur, thie Contpany’s andy responsibility fs to eorrect il when nd if iL receives nafice of the emor ftom the Client, The Client further
agrees \hai shoufd any diract payment be returned, the cljeat shall be tahle for a $20.00 repurned payment fee where permiticd by law,

| $Cheek har (o dectine BET Paymsent Optivu Cllant"s Slgnxtuns il deckined
Acot ) Rig ik ) $ixp Dato: Candlfi;
Bank Neme; Billing Cycle: e B iy [y [ L Me FiAnbs | (HakARSMATAT Cond

¢. BQUIPMENT TO BE INSTALLED
See attached Schedule A

7. ADDIFIONAYL, PROERCTION: 'The need 5’0!‘ 8. MM

additional proteslion of intrision, fire/soke, coll

5. SERVICE REFAIRSE TO CLIUNTS SVSTEM; Unloss othierviss indicated, the olient understands that the monitoring fes cavers enly His wmonitoring
service and elient agocs 1o pay Company for all service or repairs to the alirm syslemt,  Clieat hereby ngrees fo periodically test, at least moutlily, ‘observe
Client’s system, o aware of its opertianal status in accordanes with the operating insteuctions, and request service ifneeded.

10. ENTIRE AGREEMENT It s apreed to and underelood by the partics tliat this sgreenueat vonstitutes the enfite agreement by the parttes and there are no
veibal wnderstandings changlng or modifying any of he terms of this agresment. "His sgrecment may not be changed, modified of varled except o writing i
slymed by an authorized representative of the Company. Client hereby acknowledyos thal hofshe has voud, reccived & copy of, and wndsrstands this entire
agreemeitd, inchuding the attached Natice of Cancellation,

11 INVALID PROVISIONS: If any of ihe terms or provisions of this agrecinent shiall be determined 4o bt invalid or inoperative, all of (he remalning tenns
od provistons shall cemain in full force and effect,

12. YOU, THE BUYIER, MAY CANCEL THIS TRANSACTION AT ANY TIME PRIOR TO MIDNIGHT OF THE THIRD-BUSINESS
DAY AFTER THE DATE OF THIS TRANSACTION. SEE THE ATTACHED NOTICE OF CANCELLATION WOR AN

EXPLANATION OF THIS RIGHT.
i

. Ooanligned byt r—meusrnma by

writer By _Yerallz Rodrdgyez Client Signun L
: 2FSBEGIEAABAIDA. . BEIPOIBIALNELN...

Wiilten By; Client Sigrature:

Approvat Date;_t 3201y Dafes 121132017

{¥or offiee vse onip}

- READ TERMS AND CONDITIONS ON REVERSE SIDE
Llevnse Nunibees: AL JZT34F CA 712D DEU9-16S OA LVAT05938 MA I58941MD 107-1551 MY 13013578 NI 34BX00013300 BE 7625
SCBAC 13525 TXDBISR6E VA H-7938 NC 12650054 NCASEI 3931 Glenwood Avenme, Swite 309, Ruleigh NC 27612 Tel 919-788-5320
Conireact FG-101 Rovisad 1122013
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“shla Agreement 2l not e beard btfore s iy, Dolh PArtles herpby wradve any right to a jary ¢k Cllzal wah

“dintifies Elicit pervoncliy, o, &3 raquind Iy
3 FIFLE itle oo equlprimit and enatesisl o

BocuSidn 3 1 BFELAGIC el -
15 mn§£ IQ L?Etrtl.‘:\.if;?&?. E&l\&ﬁg&s’:ﬁ?&y n’!:h%‘r #n?tu?mgo;lf ?h%ﬁm. s ?I?h:lt agrocn b, xuod shall Inckennaily ssd sne Rarmlens the Company, Hls wmployens sad apols fod Snd wgaind, iy
loasas, devpamich, and cxpensy arising frone kay heath or infury or any olver Baw (b g ficrsoll iehether ased by negligoies of d1e Company, ICxofficers, agonts, emplaydes; ar sy sthir crts iWhish vodil
frem the ity o he part of dhy Comprny e prifinn nny of ity phileatiossnr frumitha Sellure of the Ssien tp opomis properly. e .
6 LIMITED WARRANYY, Dxcept axspesilieally ool forth bercivifier, Epnipaay ehalf nol by obifizad to provide ecrvice.of woy typa ta the Spatem fir the benelit ul thie Clind. 12 CHicat wishes the Sysem 't
by U Lammpany beyond the Bnitéd weananty and e exténdod wanmniy pocieds, sech A shull be sopmprcdy tiy portive. The A sal oes 0k covr Bamage &f seavice naailiing from pdidils,
paveslaAing equighivent (CHonl sndoratands dyez G alum Bystom mag eil work with sguipment wsed by other Al Compantes of Meniioring Cegbon), Acol G, sHlsraliuncs, nalatise, tmnpiting, shie pr Evubistidpe w
paver fulfarg o7 batterics, oraecy nyftvnaieg du to woar aod dide, und sny coust beyond to pxstrad 6F the Compay. Coropany doas not warrand that the Systém cannat ba defeated, bypaisad ar eomprarilesd, drihes it

e

4 alviaya opeiis;. ALthe Corpany s oplive a feemuy be ddurgo fay unneceasacy sevden ercsted by the Client. Ang part of tho System fsrellod) undee shis Agreement which tclénrecliv? i paterinl o tdknanshipe-
wfw:;ﬁu mm;?(oa} éiﬁ'nrthu d:::ngf:ﬂpln_im'nf lz inﬁn!l&fw wilk be.repaired or replaend wilh o pow or fusictlonely epeintive parl with 0 cod 10 tha Clicnt -furmﬂml?‘l‘: or lbar, Scrior inder Hils wammenty is-

avallable by Emply ermlssting e Conyiany, 55 Schabe Drive, Cromecl], CT 116414 TeF 4008353213,

15. COM?ANY NOT AN INSURER AND LIQUIDATED DAMAGES- R tnderstood and sgreak Fhal the Copspony |1 nol e eirer, Thal
(nsursaes, (£ any, chall bowbiaisicd by e Cliens (hat (b guyrments pravisred for heroin'si bised sotély oo i vatnis of the rervives sct foeth heredn and g baighotead ta 85 yahiz of Ehe Lflent’s property 1 e propecy of
it Fowted o tha Cller primises: Grot ho Csinpuny ok vy saeaty o wirrialy, inelinting ooy izspird warrary 8 dntrchamshility or fithieas that 1ho endpatent o Ravices supgliod wiit avert or prevenl coovmences
o try bs quences thiro frof Whivh e Sysuen I8 desimod 1o delecs or pvert., Clien) scknowlodpel thud It i fpractical il extremely’ dificulito Tk Ve stz dahagus, if aary, which oy presiniotuly cead) from 1o
Leiturs b perform aay of Oy obiigniluns hordin, of the fiifure of e Sprizm th prpsérly bjiats with rerling louia 1hy Clier Botaus of, ampng dib things, #) Thaunouta maunt of s valseef e CHuit'spropaty s
ks pinpery of ot kept ost ihia proviilses which may belest, stoten, destroyel, damagod. o oibenvise sfievied by vocumaneds with whith the System ¢ desigonl io delect o aivert; b The encertalnty of the napésisd e
of any polios or fira deptment, hould e polled o T Jrpedail dnk dizivhad sx's resalt ul nsignal being roecived of 6o audibie dotie: sownding w) The inabitiy w0 dszerlaln What posing, If sy, of ariy dorg kel d be
preimatady ¢anse by €1 Coutpany % Gailuse o pestivm or by fillare of ity equipment U bpedat; 43 The obture:of the srvics 40 T pesforused by die Campany. Cllest udderstinds ind rgeoes thal ff Lhe Campany shosid ba
Tistad Kable fob kese t¢ damafy dueto the fufiors.of be Campacy mpqu? 8y af tho wbiigatinns héséin, Inchuling, Bail ot Brmited fo iredalinllin, sseinletupos or sendos or the fulure:of tha Syten of bylipiaent ju nﬁ
resped whatover, the Compasy"s fisbility shal be Yireltod to five hundred (4506 00) datery 3 Hgukdeied damuges widnot ae & ponally mod this Babilily shall be xehusdver and thel the fsiohsal thia wetiod skl appty I
Eoves or damayey Trmpection of e o ngtigescy, aolivo'or otierdas, of th Conlgnyy, ls agenls, sxsipos, drempleecs, 1 Cllent widus tha Campeeiy v shyme « fisited ibility o tiwd nf the Fquidited danmpes #5
hecsipsliovg st foith. Cllemt sitay oblaln froet Cosny & Hrdllution of 1istility by peying an sddiiansl moathl service eharpe 1o Uic Company, J1ha Cifont elects o edercloo thls optlen, A tider shall ha'atlcked bj 0

Agrpement sehing foth th e, coptitions, wd U et of e Heited Hsbility, s the montbly cheras, Buch rider and odéiilonal ohfigali shall i no wy be Enferpevicd s hold tho Compatiy 48 an Insyrer. ]
1ﬁgmwmsm'rwmp‘:vmoms\ The CRenl undndsards (el irayﬁgi(dmnunialér s fnatalfort wnder this A G i vsm andend Letephona linzs es (he o gt tiedd J‘xndh:g. Mgl Chaal
elosasdoniandy (il Wis Corguiny docadot eeopive figable e the fismilxsion nids s, b bosemes, ron -dpentloas] wad that fhesipals from ta dighhs] eommmaniestar eannul he Teecivod If tho tansmistion nxde bs e,
Ini il henwise dambgal The Clres firthenirors dadors and thai thu Company syréme i ficbility for fitSu of dhe Clicnt's Systes as a cesule wl'a e I hosopiing naa

birfiridd s b 4
17, GOMUANY'S HESCONSIBILAYIRS. Chien cknmnhedipss and pgrecs Wat oomipray's s reiponsibilily wpon rocelpt of ¢ osedical emongenvy sigul Ivpsmited o the penet fo i teliphige th jneioot asslsinee
peowisend as diroeled by Chiont, Cllent uadergzands andi agron thit esvpong il veprosentatives arg heroby rofeasied I olf Eintility du 1o'elvs oripistive solc, joitd or several negligsacs of ey kiadk ar degres af eampaay

o pegreanlifies nzh Cliend, or anyort debaiig (hugh CHeny, 12 2oy wniy might nr il claliy ngsint smgieny or representstives based wpon, alsing out o fom, i conneciion vilh, Tesulring fream, rlalod bo or 49 8
SN AT LonFany s Of repleseal Ve falbmu ko coefoet o Inpeiopey dispich o mwad otk asrnanae prosiees, I Compuoy hoovives i wborl mesaags for any tsanamisshn from Eha pane] from u person on the premises
r elecloatarly. foan ihe Bystea pring w polilyiog e Authorty, Comeny will sot otify he Auihadly. Company will fnstied stempt 10 reywind ihe witificatinn. I the Conler tbosonably betlaves dist " CmOpsy
enndition dovs xda, [1 el try to telgZunothis Autharity oc ol Grpengency porsonisst and dhe Frsi avellsbl pensoa o the sticegasy eal] il that Clical fvos Contpany basuw, crlois th Atharfly by mbopied sithe & noa-
response pilley 1 1oqehius phipsiéal verifliatio of the ghram bofar popopding. Tn sch dven, the-Cimier slli pot isitfally polily the Authoity-and ¢hulk ouly ieaiph to aottfy” Cosoawr or Cuslams)s desipiaied

aliilve. I Clical or Cllenits copresentaliva physheally nspects CEent's yrvcides and advises thy Seivier thal an smeus) ametpoy uedilun ovid, e Céalte vt altone] o ootily dhe Awlliorities, i

1, INTERRUPITION OR DELAY OF SEVICE. Yhe Compaty atumeanc Sahliliy for s n intalbwion or intesipplion f eivice due'fo strikes; rints, floods, fir, stk of God ar any coltes béyon ths chairal of
tha Cempany. “The Company will 20t be nayuired (A opply servive lo Bié Client shlfa [ntecroptien of shee evviog dioto nyaeh eanst thall ennfie .

19, THIRD FARTY INDEMNIFLCAYION. Thieef agrees o aoel shatl dodemalfy, defond it Tkt b b € . its anploy'ces md azents for tod dadeat st elalmy, v, bnd Kavess whch Shalrd acillor Tawsik
Ixbroght ar loatsustefred by partfis aocd epitfes othes fus the pariics Lo thls A (fvin refomed (b #3 third panies). Thia iviion shall apily e ) algins, favhilty, af dartags ciumd by the Gy 3 iwplient
pfixmancs, whelbar active ar pastive wyd 19 415 lalis busedd wpon défeets fn desiga, nnalittos, sual g, opcratitn 0¢ hot-vperstidn ol dhiawlam Syfem, whetber st 1aims bs based upoa negtigaies,
#5iva of Pastive, Wermenty, or strict, o prodact Lisility on U phat of the Compiag, s apenta, scrvits, oregkiyted Tbid Ag iy Clida to fudeni(y tio-Duinpeay sgaiost thisd pory clshisis a¢ hacsisabiove sl freth
st iy apply. Uo Josows, durasgres, etpenses cotuting bn dnfury oc doath i hird persvas, whith loncs, danages, exponses, and fiebiliy i saly wid diregtly euluna] By the sets of sild duploree,

20, SUBRQGATION. Clicnt bercby yfans, dlschayis 1nd aprees 1o held 32 Comprny hesohess from ang snd ali 2lios, BibBits, durneges, Tosess 0 wpetist s froe ¢ convesd by ey kemard ooverd Ly Inuinncs
by Insursncu in o on the posoilses of the Clieat adetuer sk claim In made by Clloat, hir agonti ur Insvrance eompsey 6t by any. nther pares olaimiog ander of thoough Chient. Clkdt agrees fo indemily the Conpany

Apninst, Yefond dod bold Go Company armles 1201 any axlidn fer pubrogation whick my be brough) ogaiasishe Comping by s Bnsurer oo insurance wanpaiy or Hs ageats or sisigns incloding the poymzent of alt datnsges
[l St acd pllumup ' fock, )

21, CANCELLATION DOW Y} CATASTROPHE. This eonisant may be ¢eeseled wilhout notiée af lha wpiios of (e Cunpany, b cast he Compiny's central salicn, soanccting wites of equipment Tuilkin the Climts
Egn‘ﬂ' mmﬂ’m?r 1l ¢ ather eplisttepha, o 40 substanilatly damaged Biat it is fnpratien]  coatlyus sxvics and miy Hiirvise be eanueol ML optioa of e Clicnt, b the vent (4 Clienl’s premises 1o so

royed or witowsly dimagd, . .
32 WARNING AND TESTING OF EQUIPMENT. Sroke deteclory, i bulloés, ryédiod prsdants, upd other clodrmnts comprnents wporsla off A.C. (edeckriv) e battesy poawer. IF banalcs bocosna dead of elottle
pawar £ fosl, sl th J wihiy Will ik diporute and (e i will ool soimd i cnantiniteks 54 tha seatral wetion. The Sywem ud ot eponienis sheidd be torlod By e {2liant a3t dwvive niontdy
At

Abeovgh tu tha Gontrel $1x60a to lusiee €m Syakémis fonctioing, 16 tha CHent df I of theaites explanelion on Mgsten tovting, he hoih) conlat thi Cumpiny's tervice digrtment for Emasliale servisw
The Cumprny sbsumes ao liehikily fur perlodic esting of the Systen. . )
23 FAILURE TO MEXT PAYAHENT, 4a i cveist of & fiilore 0 soit & schioliiod payraent of any af tha chunges dhea wid pagable on this A ¢, tho remininer of this A Inchuding intered of ), 55 piv
roath (HE5 pur yeap)} sed attouny s focy It will b | dnd bocevnio finmxsalcly payabie [ fed. * .
24, DEFAULT. )f sy onc e mono of the followinguvents shatl oppur, thist to the extent pamitial by Taw, it Conpony ahat) frave Die right 0 exencin ary 063 o1 miva aF einediea set fork blaws

AVENTS: 1) Paituns 4o puy any inaaltment dos; 2) Clitht mdfor s Gaarentad boiymes Insalveitt o filee for Hinlrpléy protection {sodenay or invcluntay); ) A ocebeer, . menscevelot of Hyuidawr v

o Erusiec,
apolated o behalf af ho Clien) or Guaragiuriandér dny Fudvasl or Siate Laws 4) CHont*stupsdh of any other nectiin o1'tale Agrotetrent s fails fo reawdy 823 et rishin 10 days ol breechy; 8 Clind cen o s pony
Apreenient with anotber Atares Company for servios b th T Bl thls A 3 expiration date , °
RENTEDIES: Ef [his Apreamant shall b breiched by 1ha Clitat o 1he Dlipt z!u“ ba i defynlL a2t farsh ahova, Hip Company shad) hovw dio option s 1} Doclare itnmedintely deay and poyable asy swipalé talance,
“ineduding Inteoest and Fale Chiargad; 2) Without desmatd o kgt peooses, draend the G dul semm ibe equigient 17 Cliet doc¥ ok woluntatily réturh equipraat, Cliont sutkarlzes Company (o eater 8 prémisg nk rncse.
eqaipaent; 33 Heiog keliv foyr colleciion nk dwasges, :W'.gi‘,fnu of repniscasion, F iy, cred of storing, shippleg, repsiring and inanrfig s oquipinens, niwmsblo Wiuneys tres, ooury oosls, orid dakres: 43
dodlors immidfistely du d Rl ptail peioe of all equipmeot Ensteftod; 3) Kacaancnt adevions withau Aotice. I Clivnl axn Compaay In tocorined sotidens afler servites wn: disonsoctod, Cliol agrecs 1o puy company, i
ediancy, then provading rovonseet fe, i 3
All iermedles of e Cornpasy aro cumelativey mcknecin okiiion io ny esher nemedes pmvided by the S, The cléction of i pemedy shat) pot b deemed 2 saivet s any olhor sematicz nor Shall it poeotinde it Connny
gy slestingany oiber remolly concermantly, Mo thilo nrdstay on tho parl 6 the Conypy o et A oy ShalLbe docirial & walter siow sball it ruodify thiu Agrocineit ) j
25, LATE CIARGES. Futhe cvent thatsie CHfen shl fell o pay any dnslallmeal usdce Bis Agrseaient withis ity days of I8s Bua @i, the Chigal boncly apreed fo gay lnlerest of T A% pormonth {14% per veer) of tho
Isce fnuidtinant, In addition i cllont sgrces i pay enapmeoprste Tite chiarge whess peanissiibo by ing. o
2§ ASSIGNEESSUBCONTRACTONS OF COMMANY. Compary shall hevy the dght o0 isdpn ihis Agpeeniest to any olher pirson, Frm.or euportion Wibawt [tica b Clieal aied shat] hwa # fardbsic fight 1
subtontect sy stalltion saddor senvitks, fochafng monflorng, wibith is ey pedonn. kot ackucwiodgas bt (s Agey 1, uod il oz paragraphs reliting I thu Comnguuy s disclaines of waraniics,
spadfmun Kebility, Kmitation ot lishity, w0d third prty indasmifiention Enitelion on Inwsully, veows, and waiver of Fary Tris), bourz b the beactit of mid epplicatle o sy ssimeed antlor avbeoteation of the Company,
At sy bind Chised with wespectsto esipoeed dadfor sibeoniractars oI b stire Tiros pad effoct thiy bbd the Client to Company.. . -
21 -INCREASE IN SERYICK MRES, Yois ackivrwhitys that the Suniees frg by bascd upan existing Fedteal, stade #iwd Iocal tones pd pther tink-party charges. Company shatt have thy right, xl any Uirsl, (e therendg the
suivjers fes o retiest iy sdditopal Goverumentel Toek suth ay Incrionail baavs, [iocerses, peanis, o ot which Cunay moy trowr of which ray be hegdd 1o Curngany by oy 3%ty o¢ govaaments) apony velling o

tha SCRVites Campany provides end (ffen sgrees o pay Gomsme. I additidn, Company may Tercass the sorvlees for gt any waewil trm by giviog Gt #ixly 460) days pfor nulee.

26 TNSYALLATION OF THY, SYSTEM. Culonicr warriels that Custawer has £l eathority from {he osner 308 oibir 7es20 Int coutrot o{ e puamised to yormit (e nmolistion ind opersticn of di Systemn,
Castoniix hax apixyyod Uz Fecaflsn of veiiens e Pancd, eoplrol e, keypind, sudibla devices, st o1l dovives sl will be fnstallad. M elepdwme weillly sorvloea of cabies wm pecessary Fist the inualinion wid o of
the Syeitin, Clitot vl provide sheo ot Cliendsinpees, i bas affimsalive duly lo fisfon Covipen, pilor to Bepinntng Evllstton, of aviay doeation st the preyrlscs whers Compmy should nel (becansa of eppeested

phitrialuns o¢ hnands such ax pipes, Wins or sibesios) enler op drill boles: ko s agtifiod, Campany will decerming wheow to 3ril) holes and Pace apeipment, Compauy wil) tabe taaonsbla precantiobs 16 avoid *

conocaled obHrution, Bin havo o meen of detenining with sertaloty If they sidst.” Any ostio rephli-pipos, wirsg or ofher bitritions, aad any Tosulliisg draneged wobly, eeisingy, Suors or furnishiegs shall bo Clivat’s sede
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A
DocuSigr Envelope ID: C23EF200-BFE7-4C1 ©-97D9-FOCHEEYIS080F

Schedule A.
TTEM _ QTY | RETAIL FRICE TOTAL PRICE MONTHLY CHARGL

Panel $ $ 0.00 |$
Keypad $ $ 0.00 |3
Door/Window, $ $ 0.00 18
Kayfob or Quick Touch Keypad § 13 0.00 18
Motion__ $ $ 0.00 13
Glassbreak ) g $ 0.00 |5
Smoke/Heat Detector $ $ (LR
5 8 000 1$
" 3 000 |5
' 4 $ 5 .00 {3
. $ $ 000§
Warranty - 0.00 $
Celtular _ " 5 000 |5
Intellation Charge $ $ 0.00 |5
* | Sales Tax $ 5 0.00 [$

Total Equipment and Installaiion Charges 00014 0.00}s 0.00 ¢ o.00 ’

a5

\ .
1 have read and agree to the equipment and pricing listed above 8B (Clients Initials)
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.DocuS1gn Envelope 1D: C28EF200-BFET-461C-87D0-FOC5E935080F

NOTICE OF CANCELLATION -
(Date of Transaction)

*

YOU MAY CAN_CEL"I.;HIS TRANSACTION, WITHOUT
PENALTY OR OBLIGATION, WITHIN THREE
BUSINESS DAYS FROM THE ABOVE DATE. .

IF YOU CANCEL, ANY PROPERTY TRADED IN, ANY
PAYMENTS MADE BY YOU UNDER THE CONTRACT
OR SALE, AND ANY NEGOTIABLE INSTRUMENT
EXBECUTED BY YOU WILL BE RETURNED WITHIN

TEN BUSINESS DAYS FOLLOWING RECEIPT BY THE'
SELLER OF YOUR CANCELLATION NOTICE, AND

ANY SECURITY INTEREST ARISING OUT OF THE
TRANSACTION WILL BE CANCELLED,

IF YOU CANCEL, YOU MUST MAKE AVAILABLE TO-

THE SELLER AT YOUR RESIDENCE, IN
SUBSTANTIALLY AS GOOD CONDITION AS WHEN
RECEIVED, ANY GOODS DELIVERED TO YOU
UNDER THIS CONTRACT OR SALE; OR YOU MAY, IF

YOU WISH, COMPLY WITH THE INSTRUCTIONS OF .

THE SELLER REGARDING THE RETURN SHIPMENT
OF THE GOODS AT THE SELLER'S EXPENSE AND
RISK.

IF YOU DO MAKE THE GOODS AVAILABLE TO THE
SELLER, AND THE SELLER DOES NOT PICK THEM
UP WITHIN TWENTY DAYS OF THE DATE OF
CANCELLATION, YOU MAY RETAIN OR DISPOSE OF
THE GOODS WITHOUT ANY FURTHER OBLIGATION.
IF YOU FAIL TO MAKE THE GOODS AVAILABLE TO
THE SELLER, OR IF YOU AGREE TO RETURN THE
GOODS TO THE SELLER AND FAIL TO DO SO THEN
YOU REMAIN LIABLE FOR PERFORMANCE OF ALL
OBLIGATIONS UNDER THE CONTRACT.

TO CANCEL THIS TRANSACTION MAIL OR DELIVER

A SIGNED AND - DATED COPY OF THIS

CANCELLATION NOTICE OR ANY OTHER WRITTEN

NOTICE, OR SEND A TELEGRAM TO
SAFEGUARD AMERICA AT 55 Sebhethe Drive,

Cromwell, CT 06416 'Tel el 1-8G0-833-3211

NOT LATER THAN MIDNIGHT OF

I HEREBY CANCEL THIS TRANSACTION

{Date) (Buyer's Sigiature)

{Address)

(City) {Slate) Zip)

|
|
|
|
I
I
I
I
!
I
l
|
|
|
I
i
I
|
|
!
|
I
|
|
I
|
|
E
|
|
|
!
|
I
|
l
[
|
I
|
I
|
I
|
I
|
|
I
|
|
I
I
I
|
|

NOT LATER THAN MIDNIGHT OF

NOTICE OF CANCELLATION
' (Date of Transaction)

YOU MAY CANCEL THIS TRANSACTION, WITHOUT
PENALTY OR OBLIGATION, WITHIN THREE
BUSINESS DAYS FROM THE ABOVE DATE.

IF YOU CANCEL, ANY PROPERTY TRADED IN, ANY
PAYMENTS MADE BY YOU UNDER THE CONTRACT
OR SALE, AND ANY NEGOTIABLE INSTRUMENT
BXECUTED BY YOU WILL BE RETURNED WITHIN
TEN BUSINESS DAYS FOLLOWING RECEIPT BY THE
SELLER OF YOUR TANCELLATION NOTICE, AND .
ANY SECURITY INTEREST ARISING OUT OF THE
TRANSACTION WILL BE CANCELLED.

IF YOU CANCEL, YOU MUST MAKE AVAILABLE TO
THE SELLER AT YOUR RESIDENCE, IN
SUBSTANTIALLY AS GOOD CONDITION AS WHEN
RECEIVED, ANY GOODS DELIVERED TO YOU
TUNDER THIS CONTRACT OR SALE; OR YOU MAY, IF
YOU WISH, COMPLY WITH THE INSTRUCTIONS OF
THE. SELLER REGARDING THE RETURN SHIPMENT
OF l’{[‘HE GOODS AT THE SELLER'S EXPENSE AND
RISK.

IF YOU DO MAKE THE GOODS AVAILABLE TO THE

"SELLER, AND THE SELLER DOES NOT PICK THEM

UP WITHIN TWENTY DAYS OF THE DATE OF
CANCELLATION, YOU MAY RETAIN OR DISPOSE OF
THE GOODS WITHOUT ANY FURTHER OBLIGATION,
IF YOU FAIL TO MAKE THE GOODS AVAILABLE TO
THE SELLER, OR IF YOU AGREE TO RETURN THE
GOODS TO THE SELLER AND FAIL TO DO SO THEN
YOU REMAIN LIABLE FOR PERFORMANCE OF ALL
OBLIGATIONS UNDER THE CONTRACT.

TO CANCEL THIS TRANSACTION MAIL OR DELIVER

A SIGNED AND DATED COPY OF THIS
CANCELLATION NOTICE OR ANY OTHER WRITTEN
NOTICE, OR SEND A TELEGRAM TO
SAFEGUARD _AMERICA AT 55 Sebethe Drive,
Cromwell, CT 06416 Tel 1-800-833-3211

' [HEREBY CANCEL THIS TRANSACTION

i

{(Dac) {Buyer's Signature)
{Address)
(City) (State) (Zip)
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Doeument Pages: 4 i Signatures; 2
Certificate Pages: 5 -+ Inttiafé: 3
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Env‘e_alqpetd Stamping: Enabled .
Tima Zone: (JTC-05:00) Eastern Time {US & Canada)

Statys: Original " Holder: SHS Team Y

114312017 11:26:16 AM 1

Yeraliz Ro rigaz " -

teamy,_esign@myshs.com E’erallz Rodriguez

Safe Home Securily, Inc T AHODISMEMIA .

Security Level: Emall, Account Authentication X

{None) Using IP Address: £0.233.242.254

Eloctronic Record and Signature Disclosure:

Not Offered via DocuSign

Beverly Buker Docusianed by:
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DEOBDINZAGELID..,
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{None) .
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4

1

Elactrorle: Record and Signature Disctosre cregted on: 1292016 401 D0 PM
Puties agredto: Beverly Bukar

ELECTRONIC RECORD AND SIGNATURE DISCL OSURE

Frogn tirme b time, Safe Horne Security, Ine (we, us or Company) may be reguived by law to
provide'to you certoin written notifes or disclosures. Described below arethe temms and
canditions far providing ta you such notices and disclosures electranically through your
DiocuSign, Inc, (Cocuign ) Exprass user account. Pleass read theinformation below carefully
and thowmghly, and if you can access his informaticn alectronically to your satisfaction and
agree to these terras and conditions, please confinm your azrestnent by clicking the T agrea’
button o the bottornof this docwment.

Getting paper cupies L _

; Ateny time, you may rejuest from us a paper copy of any record provided ar mate available
electronicelly to you by us. For such capies, aslang as you ae an authorized user of the
Doculign system you will haye he shility to dowmload snd print any documents we send to you
throvirgh your DocuSign user accountfor a limited period of trne (asualy 30 days) after sach
docupnents are first sent to you. After such time, if you wish for us 40 send you papar copiesof
any such docurnents from cur-offics to you, you will be charged a $0.00 per-page fee. Tou may
requast delivery of such paper copies fram us by following the procedure described oy,
Withdxawing your consent - '

If you decide o recetva notices end disclosures from us slestronically, you ray et any tize
change your miind and tell us that thereafter you want o receive required notices and disclosures
only in paper format. Hotw you rmust inform us of your decision torecsive future notices and
disclosurs in paper fonmat and withdréw your consent to recd venatices end disclosures
elestranically is deseribed belowg.

Consequences of changing your mind : :

If you slect o receive required notices and disclosures cnly in paper formek, it will slow the
speerl at which we can complete certain steps in transactions with you and dslivering services to
you becauss we will need first to send the required notices or disclosures ta you in paper format,
anr] then wait until we receive baok from you your ackmonyledgmment of your receipt of such
paper notices ar disclosures. To indicate to usthat you arechanging your roind, you mast
swithdraty your consent using the DocuSign ‘Withdraw Consent' form on the signing page of your
Docufign account. This will indicale 1o us that you have withdrawn your consentio receive
required noticas and disclosures electimically from us and you will no longer be able o use your
DacuSign Bxpress user ascount to receiversquired notices and cansenis electronically from us
or ta sign electramically docurnents freen us.

All notices and disclosures will be sent fo you ekectronically

Unless you tell us glherwise in accordance with the procedures deseribed hevein, we will provide
elactramically o you through your DoouSign user account all required notices, disclosurss,
authadzaions, acknowledgarents, and other docurnents that are required to be provided or
made aysilable to you during the course of our reldionshipwith you. Toreduce the chance of
you inalverienily not receiving any notice or disclosure, we prefer to pravide efl of therequired
notices and disclosures tn you by the same method and to the same aldress that you have given
us. Thus, you cen xeceive all the disclosures and netices electonicdly or in paper forrnat through
the paper meil delivery systamn. If you do not agree with this process, please let us know as
described below. Flease also ses the paragraph inmmediatdy above that deseribes the
consequences of your electing not to receive delivery of the notices and disclosures
elegtronically fram us.
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How to contact Safe Home Security, Inc:
You may contact usto let nsknow of your changes a2 to how wemay contact you electronically,
to reguest paper copies of certein infonmation frorn us, end to withdraw your pricr consent ta
Teceiye natices and disclosures gectronically as fallows: '

To éantast us by ernel send messages to; bret@rayshs.com

To advise Bafe Home Security, Ing of your new ¢-mafl ddvess
To leb us know of a change in your e-xnail eddress where we should send notices and disclosures
slactrenically toyou, you must send en email message tous at bret @myshs.ccen and in the body
of such request you must state: your previons e-mail address, your ney e-roul address, Wedo
not requize any other infurmation from you to change your senail address..
In addition, you must nctify DoceSign, Inc to amrange far your nevw email address to bereflected
in your DocuSign account by fallowing the procsss for changing ¢-meil in DosuSign.
Tuo xeifuest paper copies from Safe Home Secyrity, Inc g
T request delivery fram us of peper capies of the notices and disclosures previously proyided
by us to you eleckonically, you rnust send us an e-rdl o bret@rayshs.com end in the body of
such request you must state your e-mail address, full narme, US Postal address, and telaphone
nurnber. We will bill you far any fees 2t that tims, if any. _ .
To withdvaw your consent with Safe Home Security, Ing -
Ta inform us that yau no longer want to recetve futurs notices and disclosures in slectronic
forrat you may:
i. dedline to sign a docurnent, from within your DocuSign account, and on the subssguent
page, select the check-box indicating you wish to withdraw your consent, or you may,;
2. send us an ¢-paeail to bret@myshsccen and in the body of such Tatquast you must stete.
your e-mail, full name, IS Postal Address, tslephone number, and account number. We do
not nesd eny other information from you to withdraw consent., The comsequencas of your
withdrasing consent for anline documents will be that fransactions rmay tase alonger time

to procass..
Required hardware and software
Operding Systerns: Windows20007 or WindowsKP?
Bronwsers (for SENDERS): Internet Explarer 607 or above
Browsers (for SIGNERS Y Intemet Explorer 607, Mozilla FiréFax 1.0,
NetScape 7.2 {or aboye)
Broail: Access to a velid exnail sccount
ScreenResclution: 800 x 600 minimmurn
Enabled Security Seltings:
+Allow per session cockies
*Users accessing the internet behind a Proxy
Server must snable HITP 1.1 settings via
Prony connedion

¥ These. minimum requirements are subject to change. If these requiremants change, we will
provide you with an email message at the email address we havs on file for you et thet time
providing you with the revised hardsyare and softyyare requirernents, at which time. you will
have the xight fo withdraw your consent,
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Acknpwledging your access and consent fo receive materiols electronically

T confirm to us that you can assess thisinforrnation alectronicelly, which will be siilar to
ather electronic notices and disclosures that we will pravide to you, please verify that you
were tbleto read this electranie disclosure end that you dlso were ableto printon Paper 01
aléctronically save this page for your future reference and ancass or that you wers able to
a-mail this disclosure and consent t an address where you will be able to print on paper ot
save it for your future reference end acoess, Further, if you consent to receiving nofices and
discloswres sxclusively in slectronic format on the tertns and conditions described abova,
Please Lot usknowy by elicking the T agres' button heloy,

By checking the '1 Agree' box, I confimn that:

» Tcan accessénd read this Elsstronic CONSENT TO ELECTRONIC RECRIPT OR
ELECTRONIC RECORD AND SIGNATURE DISCLOSURES documment; md

* Ilcenprinton papsr the disclosure ar save or send the disclosure to 2 place where I can

print it, for future reference and eccess; and

*  Until ar unless Inotify Safe Horne Security, Inc asdescribed above, 1 comssnt o
receive fromn exclusively through elestranic means all notices, disclosuras,
authorizations, acknowledgaments, and other docurments that are renuired to be
provided or mada aveiletle o me by Sefe Home Security, Ine during the course of my
ralationship with you,
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Exhibit 3



DOCKET NO. HHD-CV-07-401933S :  SUPERIOR COURT

STATE OF CONNECTICUT :  JUDICIAL DISTRICT

Plaintiff : OF HARTYORD
V.

SAFE HOME SECURITY, INC.,
SAFE HOME MONITORING, INC.,
AND DAVID G. ROMAN :
Defendants _ :  March 24,2019
AFFIDAVIT OF ALEX VISHNEVSKY

Alex Vishnevsky, being duly sworn, says:

1. I am over the age of eighteen and understand the obligation of an oath.

2. [ have been a Safe Home Security ("SHS") customer since 2013. I had previously
been a customer of ADT, but it was my understanding that SHS took over my contract at some
point in 2013.

3. I contacted SHS in Qctober 2018 because I had a broken remote and wished to
schedule a service appointment. The earliest appointment I could get was in two and a half
weeks. | was told that the delay was because the nearest technician who could service my
monitoring system was located almost two hours away from my home.

4, Thereafter, from November 2018 to January 2019, 1 made five service
appointments with SHS and SHS's technicians failed to show up for three of those appointments.

Scheduling each appointment took countless calls to SHS, and SHS ultimately failed to fix the

problems I was having with my monitoring system.




5. Because SHS was unable to fix my security system and did not appear to have
any service technicians in my immediate area, I sent SHS a letter on January 30 requesting
cancellation of my contract. See Attachment {. SHS told me that I could not cancel the contract
early without paying a significant financial penalty because my contract did not expire until
2021.

6. I asked SHS to send me a copy of my contract because [ did not have a copy in
my records. See Attachment 1. SHS sent me a copy that was completely illegible. See
Attachment 2.

7. On January 31, 2019, [ filed a complaint with the Connecticut Attorney General's
Office after SHS failed to show up for yet another service appointment. See Attachment 3. 1also
filed a complaint with the Better Business Bureau. See Attachment 4.

8. On one of my phone calls with SHS, its representative told me that SHS would
not bill me for two months because of my service problems. However, my service did not work
for four months, not two months, and in any event SHS continued té bill me the entire amount
every month in the October 2018 to January 2019 period when my service did not work.

9. At my direction, my attorney Andrew Levison attempted to contact SHS on my
behalf to request that SHS cancel my contract. SHS refused to allow him to speak with its legal
counsel. Eventually, through the BBB, SHS offered to allow me to terminate my contract if I
paid them $719.00. 1 rejected this offer, as SHS clearly could not fulfill its end of the contract..

10.  After fifteen calls between my attorney and SHS, it finally agreed to allow me to

terminate my contract on March 21, 2019.




11. My experience with SHS since October 2018 has caused me considerable
aggravation. In addition to the time wasted on the telephone with SHS and waiting for its
technicians to show up (or not show up), I also worried that my home was unsecure and

unprotected by a monitoring system. At one point during this period I contacted ADT to set up

another security system and was told that it could not do so because the local police could not

take another line in addition to the one SHS already had from my home. Thus, SHS not only
failed to monitor but, by refusing to allow me to cancel my contract, prevented me from
contracting with another company to install a functional monitoring system

Further affiant sayeth not.

AFFIANT,
Alex Vishnevsky

Alex Vishnevsky, known to me to be the person described within, personally appeared
before me, and made oath as to the iruth of the foregoing Affidavit this 25 day of March, 2019, at

Philadelphia, Pennsylvania. o
L %?/ © /“*’”i\\

COMMONWEALTH OF PENNSYLVANIA ‘
‘ HOTARIAL SEAL

lic

LEONID KOZLOV, Notary Publ
C\ty of Puia Mr\h’xa, #hila. Ccmnty019
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Re: SHS service cancelation Please send me a coii of mi contract

Alexander Vishnevsky

Mon 2/4/2019 3:45 PM

customercarc@safechomesecurityine.com;

:.vcbservicc@myshs.com

Could you please send me a copy of my current contract with SHS (contract #77797).
Unfortunately the back side of my copy is not very readable because it is a pretty blurry.

Thanks.

Alex Vishnevsky

From: Alexander Vishnevsky <avprognoz@hotmail.com>

Sent: Wednesday, January 30, 2019 4:05 PM

To: customercare@safehomesecurityinc.com; webservice@myshs.com
Cc: mshea@ct.bbb.org; Alexander Vishnevsky

Subject: SHS service cancelation

To: Safe Home Security (SHS),
License number CT 00180152
Phone: 800-833-3211

To whom it may concern,

| would like to cancel your home security service (contract #77797rg) immediately.
This is my second request to shut down your system — the first email has been sent to
SHS on January 21, 20189.

This decision was caused by the following factors. My home security system stopped
working properly since October 2018. For the period November 2018 — January 2019 |
had to make 5 appointments with SHS technician. Three appointments out of five have
failed because your technician did not come. When your technician (Michael) finally
came, he could not fix the problem and promised to come next day, but he did not
appear. | called to SHS customer service countless times. | had conversations with
Monica (ext. 1124), Dianna (ext. 1148), Joanna (ext. 1186), Cassandra (ext. 1181), and
many other representatives. Many times | asked to transfer my call to a manager, but
every time the manager was too busy and never called me back. Last appointment was
set up on January 29 from 1 to 5 pm. When | called to SHS customer service about 1:30
pm, a representative said my appointment has been moved to 5 — 7 pm. Last time |
called at 7:15 pm and a representative said that Michael (technician) is on his way to my
house. At 9:45 pm another representative called to inform the technician got a problem
with his car and he will come over next day, January 30. Definitely he did not come and
nobody from SHS called me. During January 29, | sent several messages to Ms.
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Maureen Shea, who is a Better Business Bureau representative, letting her know about
a situation with this appointment.

After 4 months of fighting with SHS, | have to require to stop your so-called “service”
immediately. SHS already promised me not to charge my account for 2-month period
because the system does not work properly. However, it is not a solution. SHS has
broken responsibilities for our home and even for our life security. SHS lost its credibility
and | don't feel obligated to be bind by its contract.

Please confirm the receipt of this letter by email (avprognoz@hotmail.com).

The copies of this letter will be forwarded to the Better Business Bureau and State of
Connecticut Office of the Attorney General Sandy G. Arenas.

Alex Vishnevsky,

384 Beaver Hollow Rd., Jenkintown, PA 19046
Phone: 215-884-5819

To: BBB in regards to complaint #13278077.

This is a response for letter about my request to get a copy of my contract with SHS (2/4/2019)

A Messaie From The Customer Care Team at Safe Home Securii

Customer Care <CCare@safehomesecurityine.com>
Mon 2/4/2019 3:46 PM
You

Thank you for contacting Customer Care for Safe Home Security. In order for your cancel letter to be
processed in a timely manner please make sure that you list the following information,

Account number -

Client Name -

Alarm system address-

City -

State-

Primary phone number -

Best number that you can be reached -

If the home was sold please include sale of home paperworlk-
Forwarding address -
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Your message has been forwarded to our customer care team and someone will be contacting you shortly.

* If you do not include the required information your cancelation letter will not be processed.

Thank you

The Safe Home Security Customer Care Team

License Numbers:

AL 13-1391 AZ 309201 CA 7129 Bureau of Security and Investigative Services, Department of
Consumer Affairs, Sacramento, CA 95814 CT 0180152 DE 09-165 GA LVA205938 IL 127.001621 FL
EF20000405 MA 1584 MD 107-1551 MN TS736769 MS 15013578 NC 1265-CSA NCASLB 3101
Industrial Drive, Suite 104, Raleigh NC 27609 Tel 919-788-5320 NJ 34BX00013300 NY 12000243233
PA Registration # PA081785, registered by The Bureau of Consumer Protection Tel 1-888-520-6680 RI
7625 SC BAC13525 TN 1841 TX B16661(Regulated by The Texas Department of Licensing and
Regulation, P.O, Box 12157, Austin, TX 78711, 1-800-803-9202, 512-463-6599; website:
www.tdlr.texas.gov) UT 10256706-6501 VA 11-7938. District of Columbia 602519000002

R XCONFIDENTIALITY NOTICE: This email is ONLY for the person(s) named in the message

header. Unless otherwise indicated, it contains information that is confidential, privileged or exempt from

disclosure under applicable law. If you have received it in error, please notify the sender of the error and
delete the message. Thank you.
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Attachment 3



Cofn}glaint - Alex Vishnevsky . .

¥

. 384 Beaver Hollow Road
" Jankintown, Perinsyivania 18046

i e
: -(215) Be4-6810

© ALEX VISHNEVSKY
. 384 Beaver Hollow Rd.
. Jenkintown; Papnsylvanta 18046

. Homé Phone
: (21_5)'38’4-5819

: 'Eim'_é' '!'i'_
’ A a\:pmgpqz@hoimali.com

't Instructio
; ting “FINISH" below, your complaint will be submlited to the Deparimant of Gonsumer Protection for review. Please aliow 3-5 days for Initlal
- procedsing bafare you recaive a feSpORSe. ’ .

' F’Eéggje_.e{b’é suré fo print a copy of this review screen for a record of your complaint.

" Whl I8 the fiature of your complalnt? -
- Seeking help for a problgm with a business

6y ritich have you paid? -

' t_l_‘"té._. How was the product or service pald for?

- 001 -
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|

Complaint - Alex Vishnevsky

fnstaliment Payments

[ Complaint Details ¢
20. Was a written estimate or offer provided?
No

21. Was a writlen contract provided?
Yes

22. Was a warranty provided?”
Yes

23, Have you contacted the company regarding your complaint?
Yes

.

| Complaint Contac
24. Please provida the name and position of the person confacted,
SHS represantalives: Joanna (manager), Monlca, Kasandra etc

25" Whal was the response or offer thaf the cm-npany gave?
My home securlly system will be repalred

26 Hava you hired an Al(omay'? If yes, please provide the name,
No

27. Have you fited & clalm in court? If so, please provide the status or result below. N
No . . - ]

28. I you have also filed this complaint with any ather agencies, pleasa select fhem (hold CTRL to select mullfple) and provide the defalls_: be_i[b'\_.v, .

[ Complalbt Renedy
29. Please select which solution{s) (hold CTRL to select mulipie) would solve your complalat. You can provide furiher detalls below, such Y] !h. '
acceptable amount of a partial refund or other remedy. . . A

[ Gomplaint Dasériptio
30, Please provide the details of your complaint,
In Octeber 2018 | had to call Safe Home Security (SHS, phone 800-833-3211) asking to reptace a broken wireless key rembie for the horé sechrity
system. A represantative got my order and | raceived a new remote in 5 days. After that, according lo SHS reprasentalive instruction, 1 called the
company to make an appointment with a lechniclan. The appeintment was scheduled In 2.5 weeks! When | asked why | should walt for such & iong
time, the representative sald there (s some prablem with a lechniclan in my area ... Afler 2.5 weelts, nobody camae over dnd | had lo caﬂ agam :
fepraseniative had no Indlcation of the appelntment being scheduled on-this day. Sha transfarred my aall o technlcai support team afy
represantative lrlad o activate my new key remotely. Unfortunately, she could not do so and | gof a new appojninent with & technician i : .
Decembar 18, 2018. On this day, | have declded to cafl 8HS to make sure the tachhiclan is coming over, i got Into a new clrele of challan‘g . they. -
did not have any appotntment for me scheduled again, and then, when | asked to be transferred to a managér, they hurg up o1 rie. i cal[ed aga n anci :
asked for a manager. After 5 minutes of walling, the connection was interrupted again. | called the third time () and & hew" reprasqnlallva. Mcnlca. R
really tried fo help me. From our conversation, | undarstood there Is a problem with & technlclan in our area and she trled 16 ﬁnd a othertecbn]cian for
me. The lechnlelan, Michasl, came over at 9:40 pmi He tried to activale the remots, but was not sble to do that: The next clay, bé
called me and explalned to me alf the technical Issues, In the middle of January 2019 technician Mlchael anda manager Joanna uame 1
They finally could activate & nsw remote. After that afl old remoltes stopped working propeﬂy The security Systar alsc dogs not wa rk 'pr 1 }
time 1o lime the system shows a problem with “zone 42" (| have no Idea about It). Afier that | called 3 imes Joanna and boft messagas but ni fesponse
Faw days ago | sent emall {o SHS with my request lo cancel our contrael because it Is terrible service, Yesterday. January 22,2019, 1 cail'
to Cassandra {representative). She said | have automatiocally-renewed contract untll 2022 and she promised fo send a lechn[clan In awsel
baen over 3 months and {he company still cannot fix all preblems, Since SHS does not provide appropriate service 1 want fo cancel his terl
‘However It lacks Hke a trap for me bacause theré is the conlract, Pleass help me {o leave this company, My contract numbwr with SHS Is 77 7.
youl. Alex Vishnevsky Phone 215-884-5819 ) R
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Complamt -*Alex Vishnevsky . y

31, Upload any ducuments ihat would assisi with our consideratlon of your compialnt such as conlracts. estlmates, warranﬂes réceipts, efc. Ploase noie
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January 31, 2019

From: Alex Vishnevsky
384 Beaver Hollow Rd.,

Jenkintown PA 19046

phone: 215-884-5819

- To: State of Connecticut Office of the Attorney General Sandy. G. Arenas
Assistant Attorney General
116 Sherman Str., Harford, Connecticut 06206

To whom it may concern:
Dear Sir/Madam,
| hope you can help me in this matter.

| have a contract with Safe Home Security (SHS) Inc {contract #77797). In October 2018
I had to call to SHS customer service asking to fix a problem with a broken remote. The
appointment was scheduled in 2.5 weeks! When | asked why [ should wait for such a
long time, the representative said there is some problem with a technician in myarea ...
After 2.5 weeks, nobody came over and | had to call again. All together from November
2018 to January 2019 | had to set up 5 (!} appointments with SHS technician. 3 out of 5
appointments have failed because the technician (his name is Michael} did not come.
When finally he came, he could not fix the problem and promised to come next day. He
did not come. Since November 1 had to call SHS customer service countless times.

{ talked to Monica {(800-833-3211 ext. 1124}, Joanna (ext. 1136), Cassandra (ext. 1181},
Dianna {ext. 1148) and many other representatives. Many times | asked to transfer my
calf to a manager. No way: all managers are very busy and ho one called me back.
Finally, in the middle of January 2019 technician Michael and a representative Joanna
{she said she is a manager} came to us. They could activate a new remote. After that all
old remotes stopped working properly. The security system also stopped working
properly and from time to time the system’s display shows some problems. After that
called a lot of time again asking for help. | got an appointment on January 29. During this
day I called to SHS make sure the technician is going to come. Last time | had to call at
7:15 pm and a representative sald technician Michael is an his wéy to my house,
Technician Michael did not come. At 9:45 pm a SHS representative called me and said
the technician got a problem with his car and he will come to me on January 30.
Definitely he did not come and no one called me from SHS. Because the system does not
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work properly, SHS promised me (by phone) not to charge my account for so-called
“service” for 2 months. However my security system does not work properly for almost
4 months! | desperately want to break this contract, but SHS representatives said it was
automatically updated up to 2022. It is terrible! SHS has broken responsibilities for our
home and even for our life security. SHS lost its credibility and | don’t feel obligated to
be bind by its contract.

Please, help me to finish this slavery and cancel my contract with SHS.

Sincerely yours,
Alex Vishnevsky

P.S. Please find a lot very negative SHS reviews on this site:
https://www.consumeraffairs.com/homeowners/safe_home_security_ct.html

P/ m/// Y /ﬁ)e @ (}(//Wﬂ(/’(/’/.
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To: Safe Home Security (SHS),
License number CT 00180152
Phone: 800-833-3211

To whom it may concern,

| would like to cancel your home security service (contract #77797rg) immediately.
This is my second request to shut down your system — the first email has been sent to
SHS on January 21, 2019.

This decision was caused by the following factors. My home security system stopped
working properly since October 2018. For the period November 2018 — January 2019 |
had to make 5 appointments with SHS technician. Three appointments out of five have
failed because your technician did not come. When your technician (Michael) finally
came, he could not fix the problem and promised to come next day, but he did not
appear. | called to SHS customer service countless times. | had conversations with
Monica (ext. 1124), Dianna (ext. 1148), Joanna (ext. 1186), Cassandra (ext. 1181), and
many other representatives. Many times | asked to transfer my call to a manager, but
every time the manager was too busy and never called me back. Last appointment was
set up on January 29 from 1 to 5 pm. When | called to SHS customer service about 1:30
pm, a representative said my appointment has been moved to 5 — 7 pm. Last time |
called at 7:15 pm and a representative said that Michael (technician) is on his way to my
house. At 9:45 pm another representative called to inform the technician got a problem
with his car and he will come over next.day, January 30. Definitely he did not come and
nobody from SHS called me. During January 29, | sent several messages to Ms.
Maureen Shea, who is a Better Business Bureau representative, letting her know about
a situation with this appointment.

- After 4 months of fighting with SHS, | have to require to stop your so-called “service”
immediately. SHS already promised me not to charge my account for 2-month period
because the system does not work properly. However, it is not a solution. SHS has
broken responsibilities for our home and even for our life security. SHS lost its
credibility and | don't feel obligated to be bind by its contract.

Please confirm the receipt of this letter by email (avprognoz@hotmail.com):

The copies of this letter will be forwarded to the Better Business Bureau and State of
Connecticut Office of the Attorney General Sandy G. Arenas.

Alex Vishnevsky,
384 Beaver Hollow Rd., Jenkintown, PA 19046
Phone: 215-884-5819-

To: BBB in regards to complaint #13278077. .
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Customer Care CCare@safhomesecm uymc com>
Wed 1/30/2019 4:05 PM

You

Thank you for contacting Customer Care for Safe Home Security. In order for your cancel letter to be
processed in a timely manner please make sure thiat you list the following information.

Account number -

Client Name -

Alarm system address-

City -

State-

Primary phone number -

Best number that you can be reached -

If the home was sold please include sale of home paperwork-
Forwarding address -

Your message has been forwarded to our customer care team and someone will be contacting you shortly.
* If you do not include the required information your cancelation letter will not be processed.
Thank you

The Safe Home Security Customer Care Teamn

License Numbets:

AL 13-1391 AZ 309201 CA 7129 Bureau of Security and Investigative Services, Department of
Consumer Affairs, Sacramento, CA 95814 CT 0180152 DE 09-165 GA LVA205938 IL 127.001621 FL
EF20000405 MA 1584 MD 107-1551 MN TS736769 MS 15013578 NC 1265-CSA NCASLB 3101

* Industtial Drive, Suite 104, Raleigh NC 27609 Tel 919-788-5320 NJ 34BX00013300 NY 12000243233

PA Registration # PA081785, registered by The Bureau of Consumer Protection Tel 1-888-520-6680 RI
7625 SC BAC13525 TN 1841 TX B16661(Regulated by The Texas Department of Licensing and
Regulation, P.O. Box 12157, Austin, TX 78711, 1-800-803-9202, 512-463-6599; website:

www tdlr.texas.gov) UT 10256706-6501 VA 11-7938. District of Columbia 602519000002

#xxkCONFIDENTIALITY NOTICE: This email is ONLY for the person(s) named in the message
header. Unless otherwise indicated, it contains information that is confidential, privileged or exempt from
“disclosure under applicable law. If you have received it in error, please notify the sender of the error and
delete the message. Thank you.
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Alexander Vishuevsky
Mon 1/21/2019 12:52 PM
To:

SHS Team X via DocuSign
Ce:

Alexander Vishnevsky;
Somptaints@ct.bbb.org

To whom it may concern,

Effective January 22, 2019, I would like to cancel your home security service (77797rg). [ have to
cancel the service because it is absolutely terrible and not appropriate. Since your representatives
promised to stop charging me for the next 2-month period you can return my money back to me
for all inconveniences that I and my family experienced from your company for the last 3
months,

Please confirm receipt of this letter by email (avprognoz@hotmail.com).

I'm going to send several reports about your service to Better Business Bureau and Connecticut
License organizations. '

Alex Vishnevsky

To: BBB in regards to complaint #13278077.
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Re: complain #13278077

AV Alexander Vishnevsky
Tue 1/29/2019 7:31 PM
You;

Maureen Shea

Maureen,

| have to write you this message. My morning prediction was right. It is 7:30 pm now and SHS
technician did not call and did not come to me. It is already 4-monthifight with SHS. Since you
are an official BBB representative and you have a contact with SHS, :Ewould like to ask you to

share these messages with SHS management. Now I'm going to do the following:

1. I'm going to stop making my payments to SHS;

2. My attorney Mr. Levinson is ready to talk to a SHS legal representative. However itis a
problem to get any name and phone number because people from SHS customer service do
not want to release this information.

3. Tomorrow morning I'm going to send SHS my second email about the contract
cancelation. It is not surprise when a representative (ext. 1186) said they never received my
first notice about the contract cancelation.

Maureen, | really look forward to your/BBB support and advice.
Thank you.

Alex

From: Alexander Vishnevsky <avprognoz@hotmail.com>
Sent: Tuesday, January 29, 2019 5:50 PM

To: Maureen Shea

Cc: Alexander Vishnevsky

Subject: Re: complain #13278077

Maureen,

It is 5: 45 pm now. | just got a phone call from Joanna, she is a SHS representative. She said |
have a pretty minor problem with my security system and she will try to fix it remotely. | said |
have an appointment with a technician (Joanna said his name is Michael) and | really want to
see him because the system should be revised and fixed. She said okay, he will come later
tonight. I told her since the system does not work for the last 4 months and I'm very unhappy
with SHS, I desperately want to cancel our contract. | got a regular answer - no way, you have to
stay until 2022 because contract. It is unbelievablel It looks like slavery! | don't believe there Is
no solution and even BBB cannot stop it. Sorry, Maureen, but I'm going to send you my last
today's email after 7 pm and let you know about this appointment. Thanks. Alex

- 009 -




From: Alexander Vishnevsky <avprognoz@hotmail.com>
Sent: Tuesday, January 29, 2019 2:24 PM

To: Maureeh Shea

Cc: Alexander Vishnevsky

Subject: Re: complain #13278077

Maureen,

It is 2:20 pm, no phone call from the technician. 1 just called to SHS to make sure the technician
is going to come. A customer service representative said the appointment had to be move from
1-5pmto5-7pm.|guessitis a new "fake” appointment, Will see.

From: Alexander Vishnevsky <avprognoz@hotmail.com>
Sent: Tuesday, January 28, 2019 12:48 PM

To: Maureen Shea

Cc: Alexander Vishnevsky

Subject: Re: complain #13278677

Dear Maureen,

Hope alt is well.

t believe you already got a fax with a copy of my contract with SHS.

Today I'm expecting a technician from SHS. | had to wait for this appointment another week.
The technician should come from 1 to 5 pm. | already called to SHS customer service to get a
conformation about his visit. A representative said the technician should call me about one
hour prior the visit. It is 12:45 byt nobody called yet. I'm pretty sure nobody will come it will be
the same "joke" as | already had 3 times previously. Sorry for bothering, but | decided to show
you this service in so-called “real time" format. 'd like to be mistaken and hope this guy will
come and finally fix the security system (it stopped properly working in October 20181). If not |
really hope you will be able to help me to cancel this terrible contract with SHS.

Thank you.

Alex

From: Alexander Vishnevsky <avprognoz@hotmail.com>
Sent: Tuesday, Jahuary 22, 2019 3:16 PM

To: Maureen Shea

Subject: Re; complain #13278077

Hello Maureen,

Sorry for bothering but I'd like to keep you posted. ,

It's over 3 months like | have problem with SHS. Yesterday | sent a message asking to cancel our
agreement. Today | called them but a representative said my contract was renewed until 2022
and if | want to leave SHS I have to pay a lot of money, After our conversation the
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representative call me back and made an appointment with a technician in a week (January 29},
[t means | have to wait for another week ... It is terrible: the security system does not work
properly over 3 months; | cannot leave the company without huge penalty; if this technician will
come (it is a big question!!1} | have to wait another week. It looks like a trap.
Maureen, | still have some hope BBB can help me.

“Thank you.

Alex

s ke ks s

From: Maureen Shea <mshea@ct.bbb.org>
Sent: Monday, January 7, 2019 2:08 PM
To: 'Alexander Vishnevsky'

Subject: RE: complain #13278077

Alex,

Would you like your email to be In your response to SHS? I cannot tell you what to do
however, you can contact: )

Consumer Protection, CT Department of (DCP) - Licensing & Registrations

450 Columbus Boulevard

Hartford CT 06103

Phone Number: (860) 713-6100 X

Website: http://www.ct.gov/dcp/

Regards,

Maureen Shea

Manager, Marketplace Operations

Better Business Bureau Serving Connecticut
29 Berlin Road | Cromwell, CT 06416

p: 860-740-4500 ext. 119

bbb.org/ct

Connect with us:
Facebook | Twitter | Instagram | LinkedIn | YouTube | Pinterest | Google +

From: Alexander Vishnevsky <avprognoz@hotmail.com>
Sent: Monday, January 07, 2019 12:34 PM

To: mshea@ct.bbb.org

Subject: complain #13278077

Dear Ms. Shea,

* My name is Alex Vishnevsky and my complain number is 13278077, I'd like to give you some
update on my situation.

- It is already over 2 months after my request to SHS {Safe Home Security) to fix my security
system remote key, After you sent my complain to SHS practically speaking every single day !
have a phone calls from SHS representative. She told me about all issues with SHS technicians,
problems with security systems etc, etc, etc. Finally | got an appointment with SHS technician
on January 4 between 1 and 5 pm. At 1:30 pm | called to SHS customer service to make sure
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‘about the technician visit. A representative confirmed that 1 have an appointment and this
technician will call me about 30 minutes before the visit. Nobody called me. ( called again at
3:30 pm and then at 4:30 pm. The last one representative said she will call to the technician
right away and then she will give me a call and let me know what's going on. Nobody called me
back. This morning (January 7).at 10 am | got a regular phone call from SHS and a
representative told me another technician will come to me today. I'm pretty sure nobody will
come. It is a torch. ! have no idea what | should do...  hope BBB can help me. Thank you.

Alex,
215-884-5819
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Copy of an email to BBB on January 23, 2019

In October 2018 | had to call Safe Home Security (SHS, phone 800-833-3211)
asking to replace a broken wireless key remote for the home security system. A
representative got my order and | received a new remote in'5 days. After that,
according to SHS representative instruction, | called the company to make an
appointment with a technician. The appointment was scheduled in 2.5 weeks!
When | asked why | should wait for such a long time, the representative said there
is some problem with a technician in my area ... After 2.5 weeks, nobody came
over and | had to call again. A representative had no indication of the
appointment being scheduled on this day. She transferred my call to technical
support team and another representative tried to activate my new key remotely.
Unfortunately, she could not do so and | got a new appointment with a technician
in a week, on December 18, 2018. On this day, | have decided to call SHS to make
sure the technician is coming over. | got into a new circle of challenges. First, they
. did not have any appointment for me scheduled again, and then, when t asked to
be transferred to a manager, they hung up on me. | called again and asked for a
manager. After 5 minutes of waiting, the connection was interrupted again. |
called the third time (!} and a new representative, Monica, really tried to help me.
From our conversation, | understood there is a problem with a technician in our
area and she tried to find another technician for me. The technician, Michael,
came over at 9:40 pm! He triad to activate the remote, but was not able to do
that. The next day, December 19, Monica called me and explained to me ail the
technical issues. In the middle of January 2019 technician Michael and a manager
Joanna came to us again. They finally could activate a new remote. After that all
old remotes stopped working properly. The security system also does not work

. properly and from time to time the system shows a problem with “zone 12” (I
have no idea about it). After that | called 3 times Joanna and left messages but no
response. Few days ago | sent email to SHS with-my request to cancel our contract
because it is terrible service. Yesterday, January 22, 2019, | called and talked to
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Cassandra {representative). She said | have automatically renewed contract until
2022 and she promised to send a technician in a week. Finally, it's been over 3
months and the company still cannot fix all problems., |

Since SHS does not provide appropriate service | want to cancel this terrible
service, However it looks like a trap for me because there is the contract.

Please help me to leave this company.

Thank you.

Alex Vishnevsky

Phone 215-884-5819
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January 10, 2018

Attention: Sandra Arenas

Our home was on the market for sale when we were approached by a salesman
from Safe Home Security in May of 2016. He offered a three year contract, but |
was concerned about the possible sale of our home and would the contract be
cancelled if the house was sold. [ was told by the salesman that yes, if the house
sold, the 3 year contract would be cancelled. The house was located at 455
Hamburg Rd. in Lyme, CT.

Approximately Four months later on Aug. 15, 2016 we sold our house in Lyme .
That was less than 4 months after | signed. |, therefore, contacted Safe Home
Security to notify them to terminate our security service. At that time they were
reluctant to do that noting that | had signed a 3 year contract. | told them about
the salesman guaranteeing it would be cancelled if the house was sold. That was
the only condition that | would sign the contract. |instructed them to check with
that salesman about his verbal promise.

A short time later, | was informed that | needed to forward to them proof that we
had sold the home. | sent to them (which they have admitted they received) the
a copy of the house closeing . Having fulfilled their request, | assumed the matter
was closed and the contract was cancelled.

We spent the next 6 weeks staying with relatives until we were able to close on a
new residency at 41 Glen Grove Rd. in Deep River CT. | assumed that the word
“securities” on the bill was for our new security program with another company
and just found out through our bank that that is not so. The monthly externai
withdrawal from my checking account for the past year and a half in the amount
of $42.55 per month was not from my new security company. The line item only
gave the amount, the word Security and a series of numers. The Essex Saving
Bank assisted in tracing the numbers on the withdrawal to a Twin Oaks Co. Upon
contaéting them, they informed me that they were the acting agents for Safe
Home Security and | was given Safe Home Securities telephone number.
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Safe Home stated twice that they would cancel my contract if the house was
sold. 1. The salesman before signing the contract and 2. When asked to send
proof to them showing the house was sold. | did exactly as told. After 2 lengthy
phone calls, they refused to do anything about the problem.

It is my hope that this company will not ever be able to scam another person. My
wife and | are retired teachers and on a fixed income. It is outrageous that this
company has been charging us for a service they are not delivering...and they
knew this. Please help.

Home phone: 860 322 4198 Cell Phone 860 510 2574

Respectfully,

Ronald J. Wojclk and Elaine J. Wojcik

41 Glen Grove Rd, Deep River CT 06417
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September 7, 2018

To whom it may concetn;

Alice Healay currently resldes at the tutheran Home of Southbury a Skifled Nursing
Facility. She was admitted on 7/28/2018, and will remaln hera for Jong term care.
1f you have any additional questions or concerns, please call Patricia Baker at
203-264-9135, .

Sincerely, ‘ .

/ﬂﬁﬂy***“hﬁﬁﬁixdfiwamé
Patricia Baker
Businass Office Manager

T: 203.264.9135 F: 203.262.6714
D90 Main Straet North ~Southbury, CT 06488
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GAFEGUARD
AMERICA

SAVE HOME SECURTTY W ‘

Septomber 14, 2018

Alice M, Healey

¢ 9 Byookdale Rd )
Seymoux, CT 06483-2403

- A e et
- S A i el b ire 1a g et e s
. ey am ' rafy i b W

mRs Acoount 41 t'lnl 50
Deoar Alice M. Healoy,

Thatsk yoﬁ far your recent inquity concerning the status of your recovmt with Safe Home
Secuxty. '

1 have reviewed you account and found that your contract wi;h Safs Home Secity will not
expire until 08/05/202]. Should you wish not to renew your costract, 60 days written notice is
requized prior to that thoe.

Should you wish to discnss this further, you may contact our Customer Care Department at
(866) 998-6430. .

We also wish to take this opportunity to thank you for being a valued. Safe Home Security
customaer, We are grateful thet you have givens ns the opportunity to serve your security needs

Singersly,

Customer Service Depattment |

. Resldentinl & Commercial Sacurity Syatems !
2125 Mddie 5t. Sulte 201, Mddietown CT 06457  Tel {860) 563+50RE  Fax | BGG} %63.HYHE
* wnw, 5of aHamSscwr 1 Lyl e, som
License Numbers: A% 4393 €T 0VIB01K2 DE 09- 165 FLW EYanonoads MAE DOLZED
MD 107-4B81 MS 45023578 NY 12000243233 RI 7628 TX bigeéds
NC L12E6-C5A NCSSL, a@3a-pmdtown Bl, Sulte 104, Ral eigh, NG 27606 Tel 915.875-8611
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Account numbermﬂ m October 23, 2018 - November 23, 20184 Page 2 of 3 ) . I

'
¥

Transaction history
PRSP .
Check | : ‘ Deposits/ Withdrawals/ nding datly
Hale Number Destription ' Addittans Subteactions bulance
17/ G0t Locka RGEPID it 26158101 Misg Haat T ERTE . . I
W5 ooy Sypeis Meniber Pay 101105 xuiar i N Alles Healey 2 o \ -:?ED o
. fis o Mm qasi‘m"“sFrem'"ﬁ\iioi'ﬁ.ﬁﬁﬁsqmmc ™ 445 Y
Ending balance ot 1123 , - . _ g
¢ Toml : §27275 $21L85
“ The binding Dalfy Balanes dosynot reflect any paniing withdrawals orholds on deposiied furds thatmey have been ourstanding on your account seher yous
transactions pested. fPyoy hed insutficlant avallable A whin g transaciion postad, fues may hove been ossesied, .

-

Manthly sarvic;a fas sunnnary
For = complgta fist of Teas ahd detalled arcount Infoimation, see.the WallsFargo Accolmt Fr and tnformation Schoeluly angd Avcount Agreament applicable o

* yienir account (fasyFay Card Terms and Condittons Tor Bidpaid cartieyor taik to i banker, Getb wellsheerd.comiffee¥an for b linkto these documants, wiid Bhswers
to eatnmon menthiy servite faa guestions. .

Standnrd montly servics fee $7,00 You patd §6.00

Eua purlad 1042342018 -11/23/2008
“The tsnk hug walvad the fas for this fea pérlod,
How to aveld the monthly servive fee . Mintmitim reguirad This Yee periad
Hrava any ONE of the Tollowlng account freguirerments
+ Minlmum dally balanca $4.50000 140688 3
« Yotat amount of Gualtfylng diract deposite ) $800.00 sar225

Manthly service fee discoirls) fopphivd when Buoxlacheekad}

Snltne anly statemants (52.00discount) o]
i

IMPORTANT ACCOUNT INFORMATION

At a remninter, the row! year-to-date umber and amount of Overdrsft and Return item Feas wilved due fo our Qverdralt Rewind (sm)
feature fncated on your steotine statement s as of February 5, 2010,

REIPO0

B
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DECRERE ORANTING ' R
ADMINISTRATION OR STATE OF commcu'r

TR OF WILL
D028 RV 115 COURT OFPROBATE - ui. .
COURT OF PROBATE, Dorby Probate Gourt - ' ms'rmcrwo. FDAL. ]
FSTATE OF "

Alice M Henley, Lato of Soymout in said distrlot deceased (19-00008) DECEASED

quéimv'sﬁmﬂmnmmﬂss T e T _romﬁchiroﬁmuﬂ

William Starchek, 681 Main Streel; South, somhbmy, CT 06488 - , Bxecutor -

Ata court of pmbate Fold of the place and time of heming set by the conit, togaﬂm With any contifiuances thareoﬁ fa ol.’rar:drd appeam, o\n N
the petitioner's applicaﬂon fot- all a8 in the application are fully sppedre. ,

FRESENT: Hon. Cﬂffordl’ Huyle

Adfter due hearing, THE COURTFINDSIhat o SR ' oS M s s

The shove-named dmdnnt died onthe following date, Ontoher ]2 2018 domxcﬂed at the timie of death at9 Broo‘kdale Road .
Seymony, CT 06483 and having estate whereof: admjnjstmtinn appm'tnins tn this court, and adumﬁstfat;an ofthe estata dmghtto be
granted. .

All patsons Imown io be mtatested inthe proceedimgs Yive been given notica of el right tor requaﬁt ahearmg ha decadent‘s estnte o
matter, No hearing wis requested, \ T

Tha ﬁduciary named above has, accepied tha posxﬁon uft:mst designated above

And it i ¢ ORDERED AND DECREED that.

Tha will {emd codicily, if ary) is duly proved, and tha spme is approvad md ﬂdmitted {0 prabata ag the LAST WILAND -
TESTAMENT of the decahsed and the ﬁduciary namad gbove i3 approved, and letters testamentary ate hereby msued to the
* fiduclary. : :

. Andit Js foetler ORDERED AND PRGREED that:

Within two months froni t!m date hargof, the ﬂducaary gl ﬁla a,true and oomplete mvemafy nf a}I propmy of the estate, of the
decensed,

) Wﬁhm sl months from thie decadant‘s date of deatl), the ﬁ,duciery ghall ﬁ‘mﬁm Conneoticut 'Estato Tax Ratum
The fiduciary is allovvecl twelve months; within which to seftle the éatate.
All clajms against tho ahova sskate be pregented’ pu‘rsuam: to the provmons of C.(1.8, Ch 8(!2b Part Vf[

Notica of this decres be given by the judge, alerk or assistant clerk By regﬂlm- mail, not more than TEN-¢ from iha dide heraéf,‘

Dated at Apgonia, Connecticut, on January 15,2019,

Clifford P.

‘ CERT TYON '
The undarsigned hereby oertiﬂes that a copy of the ghove deoree Zg:}:ﬁited on, 01!03[ 1940 the fbllowing as provic!ed in the Frobate
- Court Rules of proweduro, ssction 8.2: ) . ]

g ugad.n this dearee, tha word fiduciary invludes fhe plum!.‘wlwrc the context sy raquims

DECRER GRANTING ADMTNIS’I‘RATION ORPROBATE OF WILL - PC260 009
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s“s 1125 Midha St Swis 201
e

Middictown, GT, 06457

Safe Heme Sceerity

269 269 269 R1p
Alice Healey

. 9 Brookdale Rd
Seymour CT 06483

[ Mv ~Jan @ 5796 (mo,
3 $ 341 TP

- ' February 11, 2019

RE: ACCOUNT NUMBER 410150

SafeHomeSecurity,Inc

\J‘_rﬁfm‘i’ cedlzd ?»flf/f‘( “Bothanf-

Dear Alice Healey:
We would like to thank you for choosing Safe Home Security as your alarm company. We appreciate e
your business. o
=
During the processing of this months payment, it was brought to our attention that we were %
unable to draft from your account for the following reason: %
PAYMENT STOPPED
We are sending you this notification in hopes you will re-enxoll in a timely manner. If there is no
response, you will automatically be billed on a quarterly basis. Your first bill will include the
payment missed, a 20.00 return processing fee, the next 3 months, plus a 3.00 processing fee.
If you call within 72 hours of receiving this leiter, we will waive the 20.00 fee.
If you have any questions, or wish to re-enroll you may reach us by dialing 1-800-833-3211 and select
extension 1500, , o , -
catled, -5 €loeted diseonhinve
We look forward to your continued business. <oV (/‘;'r - e @S 2 »z,;l [ 4
Sincerely,
The Accounting Staff
Safe Home Security :
. il

é’mo\ Wbneg W [ -G 00--3'5{‘;"
¥ B .

{
1125 Middic Strcel Middletown, CT 06457 PHONE 860-563-5680 %ﬁl[
www.safchomesceurityinc.com

Liconsc Numbers CT# 00180152 MA# 1381 RI# 7625 MWY# 12000243233 FL# EF2000040

baclk
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Send all correspondence fo. For Billing Inguiries;  (800)833-3211 -

- F i ice: 0)833-3211
Safe Home Securily, Inc. or Repalr Service:  (300)

1125 Middle Street
Middiatown, CT 06457

" STATEMENT DATE CUSTOMER ID
ALICE M. HEALEY
6 BROOKDALE RD 02/10/19 101 60
SEYMOUR, CT 06483-2403 DATE DUE
03/0119
AL 1391 CT 00160152 DE 08165 FL #EF20000406 MA #001263 MD 107-1651 MS 15013578 NY 12000243233 NJ 3BX00013300 RI 7625 TX B16661 NC
1265-CSA NCSSL, 1631

Transaction Transacticn Transaction Transaction

Desciption Transaction

Date Number Type Amount P Tolal o

- ¥

: - | Previous Balance 13692 | 24t

42/07/19 1939871 Payment -57,96 0.00 | Thank You For Your Payment . -57.96 |<¢an
0211019 19368791 Invoice 13347 8.48 Monﬁqring 01715119 - 08/21118 - 141.95
02/10/19 19368791 Invoice ) 3.00 0.19 Processing Fee Z s, 3.19
021019 19398791 Invoice 30.00 1.91 Warranty 01/01/19 - 06/01/19 31.91

=

=

YOUR ACCOUNT IS PAST DUE,  Pay immediately and avold #n additional $10.00 fats charge. A finance charge of 1.5% Ending Balance %

monthly {18% APR} Is charged on unpaid balances. ' =

=

=

This invoice is due and payable by the due date as stated above. A late charge of $10 will be addad to the balance if this g

Invoica is patd more than 60 days past the due date,

Te e Tha s BEETIOCIAS ST STASERINA B L IVIATY

Safe Home Securily, Inc. CUSTOMER ID DATE DUE AMOUNT DUE AMOUNT PAID

1125 Middle Strest
Middletown, CGT 06457 410180 03/01719

Do you want to save lime and money?
D Check the box and fill in the required information
on the reverse side to sign up for Pre-authorized
NOTE CHANGE OF ADDRESS Payments to pay your blil automatically.

{Please enter changes on reverse side)

Please enter your customer {D on your check and

make payable to:
TER6 78BG 7886 SFE 7884 L
> ALICE M. HEALEY 5% SAFE HOME SECURITY, INC.
9 BROOKDALE RD 8278 INNOVATION WAY
) SEYMOUR, CT 06483-2403 ‘ ‘ CHICAGO, IL 60682-0082

BE7600420L50 0ODOORSS0Y OOODOL3S9e 3
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Exhibit 6



DAVID M CROW
1214 NE 162" Ave
Portland, Oregon .
97230

August 15, 2018

Attorney General Ellen F. Rosenblum Attorney General George Jepsen
Oregon Department of Justice Office of the Attorney General
1162 Court Street NE 55 Elm Street

Salem, OR 97301-4096 Hartford, CT 06106

Dear Attorney General Rosenblum and Attorney General Jepsen:

I am writing you concerning what | consider a “forged” contract that | am being forced to
pay out, even though | never agreed to it, and have asked to have the service provided
by it canceled twice.

| am enclosing a copy of the e-mail and the “forged contract’ that Safe Home sent me
after my July 27, 2018, conversation with them, and a copy of the letter | have written in
rasponse. ' '

At the bottom of this letter, you wili, of course, see my signature, but | will also have my
wife sign my name, so that you can plainly see that neither of us signed the contract
that Safe Home claims that one of us did.

A brief hote about the Hawaii address from which this letter was sent. We are long-time
residents of Oregon, having moved there in 1995. We happen to be in Hawaii where
we are serving as Temporary Supply Pastors at Hanapepe United Church of Christ for
the months of August and September. Should there be a need to contact us our phone
numbers are 971-285-1911 and 971-285-1910.

Sincerely, ‘

David M. Crow David Crow/signed by Beverly Crow
Cc:

MasterCard
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Safe Home Security

Princess Blue <pb|ue@safehomesecurityinc.com>

To 2crowshest2@comcast.net

+ § 2attachments View Download

David Crow Agreement.pdf (201.1 KB) image001.png (47.4 KB)

Hello Mr. Crow,

Please see the attached copy of your current alarm monitoring agreement.

Once you have reviewed the document you may email me back your cancellation request. |

for closure upon your expiration date.
Thank you again for your timel

. Princess Blue
Senior Account Executive

Safe Home Security
1125 Middle St.
Middletown, CT. 06457
(800)833-3211 x1184

pbl_tﬁ@sgfehomesecugltv'mc.com (mai]to:Teresus@safehomeseguri;yinc.com),
www.safehomesecurityinc.com (%ZOWWW.sgfehomesecgrityinc.com%zo)_
https:/, /www.facebook.com/ ;@gg/nge-Home-Secunty-!_nq/ 139846686115959

.(L.i!ﬁ?%ZOUs%ZOOn%ZOFacebook%20—%20%20httns:/www.facebook.com/ pages/.

Safe-Home u

Inc/139846686115959)

A Make Your Home

—n
Sufe Iome Secuvity Security Systems v

sns a Safe Home!  sarecuaro| (http://www.safehomesecurity
; AMERICA
Residential & Commercial

7/27/201810:22 AM [

inc.com)

will have it processed

-Securi

Hide Ad I

*»+CONFIDENTIALITY NOTICE: This email is ONLY for the person(s) named in the message header. Unless otherwise indicated, It contains information ;

that Is confidential, privileged or exempt from disclosure under applicable faw. If you h

delete the message. Thank you.

ave recelved it in error, please notify the sender of the error and
Ad Info

Ad Feedback (/,

(f/my.xtinity.com/adirifnimziﬁem’éption

sdfc=355b71
124254-c733c
141a-42d7-t
2e52b426622b&
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Office # 348298 MR
@® o' SAFE HOME SECURITY, INC. ,fs’ﬁ““s\E\\fL .

Reng :
ompesone 1 T €5 Sxbethe D, Cromwell, CT 06415 Tel 1-600-133.9211 ‘
:::,‘k,‘. AGREEMENT FOR MONITORING ANT RSTALLATION OF SECURITY SYSTEMS ST HONE eIy

1. This agreement is entered into tis3 1 day of MY 2016 berween SAFE HOME SECURITY. INC. herelnufter refermed fo as "Company” and

David Crow ot

B T Fori ¥ '
Address 1214 NE 162ND Ave. Poriland OR 97230 :

Toor I ™) L ‘
SSN# Do SShH DoB ‘
Hue l i 1 Huml ot §

hersinafter referred to as the Clicot.” prone (971 ) 28519114 E-mail Bev.Crowdd@act.com
* Mﬂs Company agrees 1o grovidt and client agrees 10 pay for service andfor equipment ag described below:
3. MONITORING; Compay sgrees 1o provide monltoring service for & perivd of 60 monthe from the sbove date, This agreement shall

automatically renew without action by elther party under the same terms snid conditions for successive perlody equsl to
twelve (12) months unless elther party gives to the other at least sixey (60) days written wotice, prior to expiration date, of
jntention to terminate this Agreement upon any expiration date. Upon renewal, service will be billed at thet-current
monpitoring fees.

RENEWAL TERM: Euch rencwal period shall be Hmlted to the mwximum term sbowed by state taw, I not Jimited by State law, the
ahove 1erma in Paragraph 3 will apply.

MONITO] < - Monthily mo cherge of §39.89 pius opplicable sales rax. Mactudes ] pacus Only Warranty
Taris and Labor Warranty §7] Cell Buckup [_JMonthly Equipment Charge and is payeble in advasice and ghall be patd] ) Annually T 1 Quartetly GF paid
quarterly s sdliionel zervice charge of $3.00 per quarier sl spplyh

CANCELLA + Cllent may cancel prior to completion of primary or renewal term upon receipt of pinety pereent {90%)
of stated torms, Appiicable for anle of home, death and transfers. All cancellation requests must be in writing,

%, ELECTRO! O . The Clieot authorizes the Company to mske EFT's from the Client's bank
2ccaunt for the wmouni of the monltoring, tax, oF other alerm chatgos. The Cliant further agroes thet if at any tims the Client decides to discontinue the direct
paymert uptlon, the elient aist notify the Compeny. The Company is not listde in ny way for hill st or i t debila to the Client's
account amd should an error aceur, the Company’s only responsibiiity s to corest it when and if I recaives nolice of the 4ror from the Client. The Cliont further
apzcos thal should any direct payment be setumned, the clienl shat] ke liable for a $20,00 retumed poyment fee where penmilted by law,

| 1 Chesk bre to decling EFT Payment Gption Cltot's Slgnatas f dpclined
Asct Rig#: Exp Date; Cardl:
Bunk Name: Billing Cyele: e e Cvia [ IMe | 1AnEs [ FekDIWATM Cuk
6 EQUIPMENT 1O BE INSTALLED
See attached Schedule A.
7. ADDITION, + Tho notd for sdditiensl B, EOUICMENT CHARGES:
tectfon of i fon, fire/smoko, cellulay, panio, duress, and
medical emergency has been explained 1o the CliesFRffd the Ctient {Eich 0le
decliues the offer 1o puzchate pddilionet equlp ) Tota) Equipment snd Instaliston Charges 5
{laltiabe} Activallon |JeFine ponx s [ peticomse 15000
Bedanie Dus $0.00
4, SERVICE REPAIRS TO CLIENTS SYSTEM: Unless othorwits tadicated, the elicnt understands that the monltoring fes covers only the monitoring

servios and cllont agrecs to pay Compony for all service or Topaits to Lo alnmm system.  Cllont heeeby agrees fo pesiodically test, ot lesst monthiy, obscrve
Client"s system, bo awnre of its operational stetus In atcordaoce with the opemling instictions, and pequest service ifneeded.

10, ENTIRE AGREEMENT: 13 is agreed o and understood by the partfes that this ngreement constitutes the entire agresmient by the pariies ant there are no
verbal understendings changlng of modifying any of the terms of ihis agreesneat, This agraement roay not be changed, modified or varfed except in writng and
signed by na wuthorized tep dva of the Company. Client hereby acknowledges that hefehe hae read, secelved & copy of, and understands thiy ealire
agreement, Inchuding the aitached Netics of Canceliation.

11 INVALID PROVISIONS: Ifany of the topms or provisions of this agreement shall be deterrained to be invalid or tnoperative, wll of the inlog tesms
and provisions aiall senudn in full fores and sffect,

12. YOU, THE BUYER, MAY CANCEL THIS TRANSACTION AT ANY TIME PRIOR TO MIDNIGHT OF HE THIRD BUSINESS DAY
AFTER THE DATE OF THIS TRANSACTION. SEE THE ATTACHED NOTICE OF CANCELLATION FOR AN EMPLANATION OF
THIS RIGHT.

Witen py: Henes Losred_ ; M@ﬁ“?‘"
rten By, S vyt Client Signatore oA Crordr Gy M. THGE

Wrltten By: . Client Signature;
May 31, 2016

Appravat Date: Date:
{Fer affioe uvr enly)

READ TERMS AND CONDITIONS ON REVERSE SIDE
Lictuse Numbers: NC 1265-C54 NCASLE 4901 Glenweod Avenus, Suite 200, Rolaigh, NC 27613 Tel919.788-5320 AL 12.1301 DE 69.165
FLEFI0000405 GA LYAI05938 MA 15842 MD 107-1551 MY IS013578 NS SEUX0001 2300 RI 7625 SC BAC 13515 TX BISg6} VA4 11-7938

8neclal Note.
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13 ATIGN, ddupudisg any cihor provirdons of thls the Clicst nprues ot ind aball Indemmn'ly wd eave bnmliess e Company, oo cospléyods and mpnats for med aalest wty wlabma, st
isen, demuady, und pxpenses arfeing Grom my deslh of infucy wmmrm 0 any perkén whelles cawsed by neghprace of the Comphay, in' oMeer, apiots, englaptes, of ay cbor bauss which perch i sy weay
From the Arfhurg on the pan of the Cottihay 10 prrform any of (s chtfgations or from O falhure olhe Syvies o opente r,

14, LYMITED WARTAKNTY, Excepl s speeiNeally sel focth heseinafir, Compeny shall 11 be Hged fo providd servics of sy frpe be Whe Syage for the bemt AL of the Clizat. I Cllsat whihes the Syviem o bo serviced
bty e Co Biond the lmlied warrsmiy nd the exuadad warrly periods, nxh Agroomnt il be tperitly nogollsied by the parties. The Agretmedt dost nor ovey datnipe ot aervice resufting From aceidean,
precxiabrg kaipment (Clitat uadettrads thil te sletin Sytim fasy f0L work with squipment vued sy siber Alam Cotrpmics of Masltering Cenlees), Acts o God, alicqirias, o, wmpirisg. sbuss of irauble &y
pawns Adhact oF baiteste, ondinary italoirasnce dur o \wesr vl tehs, snd 12y £0uae biyoad hé eonvol of the Company. Company doer vt wairst thatThe $ystien thoapt be defcatnd, byparsed or o mived, of Tt i
il slunya oprtvie. hiﬂntmmy‘noﬂmal}sumyhdnsd for mneceitay wirvon erested by e Client. Any pint of the st installect ssnder thix vt whl ek proves dedoctive In i oF's

withln wincty [¥0) duys of e e of complesion of the Inutatlafion will be sepalicd or roplaocd with & raw or fnctinasly opcintive patt with 5 cort da the Clieat for waterich of libar, Servico wndsr 8 wamunty
avallabie by wirmply comasting the Compary, $3 Sebrthe (dva, Crotamell, CT 05446 Tel £020333001.

u, COMPANY NOT AN INSURER AND LIQUIDATED DAMAGES. 11i: satenicod md sgiosd Yors e Compuny bl i sz, Tl
Saruranee, L sy, sblf bt biained by stha Chien; tuk e pay provided for horel T Vit webos 0T Ut Seviets w1 forrh hereln aod ape wareleced b0 the walve of W Clica s progeny of the propecty of
eamm-ummmlcri:mmlm:ummc»mnyn!wmmwamm.mnxﬂuuywrnaummurm-hslmwnmu the: oquip servicks supplied wifl aveet Of poever ooAUTERRE:
o Ib consoquence Lhea Kot wiich tha Sypum |a dealgmad to deless ot avert. Clleod ‘weknawiedets tat 1t br impeacikal mod amirgeely &Mttt En Uhe sctual dimages, (F by, whick sy proplzruitly Tesw from tae
faliuze to parferm diyy of the oblip of thaee el the Syatees o propedd Ik rondtig fead o e % v.',mmw»“:whmuhniwafmﬁim‘urwr«
e propaty oFothers Iupunmpumhuwud:myhelat,mh..dmmd.dmd.urmmuudwmmwmwwumlmem adverizb) The unorrtalaty of ihe rtipoate ime
of say potits of lire &op 1 daa il ot Frm 09 b dhpmhdn-mmefnnnlluh;:miwiumn%‘&k#m‘wlwuﬂa e)‘lbelu\llhywuum!nwhapﬁimllmy.nrnyhu-ndlu
v mm.mwmc.,w.nzna.pafmuagmnomwuwmmdjmmnnbemd«-mhp-mdwhgmw-Cﬁmmw-ﬂd-wrﬁnif&-ﬂ«mlhm“
Tordt Lisbla fo: Tors ot dumags i 1o the fuihize of he Conigrany b perforos ny of lhe oblgationt Bevtie, Inelading, bt tvot Heited o foinllation, oalntenrscy br Acviee or tho fadtunt of the Syrtatn of eqaipmunl in ay
chmmmhuww‘alhhiﬁymhl‘uﬁrﬂaﬁnhwﬂﬁdﬂiﬂ&&)éﬂwuquvldmdﬁmmmdnuu-,«ukrmiw;!inwiulml&mlulvt:udthnkpmmlmnmh_uvdmlhﬂlw!ri{
o3t or demaps, Iresponting of caves 0f nealRe0Tt, #etive o oikerndas, ‘of the Camgany, 1t a peats, wubgns, of employees, 1f Clieed whkes the Compingy 10 abuirne a Siowhted Fabltity s oa of the ]
bereisabore 1l foab, Chint mey sbtaln froe Compuny & Uiakution of thbilly by peying wn acklinionud o thly service cherge t D Comphap, 1 the Cllent clests to ettrclse it wptlon, & idor thel] be KT o ihis
Agreemint sctting et the tenpw, tonditions, wnd e woont of the Hulled Wrbflicy, wd tie waaibly chargy, Mdarulddlﬂ«nlnbunﬁmshlmmmhlmmﬂwmmc«qnyuuiyww.

15, COMMUNICATION TO AUTHOKITINS, The Clie) uad da bt [ adlgilad deator i fasulied JE A It usee susdand delephont ey 81 Lhe tnpluon podz of seoiagaiprils. Clieat
mww;wwymmml-mmw:mmu«w.mmuoeatwmmmn mmﬁmlw«W¢mnm{muhwmmm¢- treul,
Ipteatered with, or tibarudsn dynaged. The Chiat ‘\eadiermands thit O Compuny auvumes no Thbility for Srihwe of the Clle's Syreous Tt ol dy lagjon einda becons! parionl

11, COMPANY'E RESFONSIBILITIES. Cleol schmontodges el s (bt cvmpviny’s eole rpeiublly wpon recelp of  cudiea] amasericy sigsat i tied froms the pantd s to Iclephont the madical sirlilance
providears v direcied by Ozt Cl derntards pod agrecs vy il 1oy henby roteased trom afk Rabilisy du o petive of pusiive volé, jolok or el of npy ol or de e of eompany
of represntatives which Cient, of aoyane stidulng Yoough Clent, hwmﬂﬁawwhmmblmm,wmnmﬁmbwwuﬁwoﬂnrﬁvnhmn«imm reafiing from, wined o ur 4 4
muqumufnw%mmnuﬂn‘fdh:hmhﬁuwdlm of iedlca) ssslptacce praviders. 17 Coimpanty reoe g for any duston from the peaed fiom mperuen on e prebacd
or shectronically from B Syskek peior i nalifylos B Aubodty, Conpany Witk ace noslly the Awhariry. Cavpeny' Wil Insiepd sempt W rescind G notitioation. I the Costo pmamaily ballevs thal s amergoncy
ummw,nuilqunnwmnmm«m”mmm [iny) ayadiahie by 1 1he v Cliv i yto ¢, unbisn the Authodity has sdopird ether o pon-
remoose potky of cequires plynid wyviliesilon of Lk sl bafore rerponding. nmlwnt.uon\«ummmuymummnmmo;i;wwmrymwummww
| atiee, (FCHE02 ot Cillenfa réprestotailve prysiaully fnlpwcﬂmﬁm:dmuﬂldvhuﬂq&mﬁlnmmlmmywﬂuuld,!hmwwm ‘Wiizenpt 1o atify the Authorities

1. INTERRUFTION OR DELAY OF SRRVICE. The mny sdvainet w0 Subliy for dutsyd o toatsfiution o oisrmoptlon of servics “don v serors, Hews, Moads, firo, sess of fod of sxy causes biyond O coatrol of
1ha Compray, The Company Wil it bt required to mpyly 13308 Cticed whitn bntarruption nf the servicd dus to sy eodh canst khall conitiowe,

9. FHIRAD PARTY INPEMNFICATION, Cilent apsied 1o a2l ahull sdensaliy, dafeed asd hold bavmiess the Compary, iUl mwloymlm-wufuuhtim A8 ¢Waloas, Srwaxlts, 1ad loanes which chiln endor bowpeil
ubswpﬂorbumﬁhnhypﬁuandnﬁ\iuMhtIhnlhpmluuNlAnmmnlﬂuehn&md|uummln!.1ﬂlwwimuhﬂlwlymm= fra, brriadtd, of dumiged saused by the Compaoy’s egligent
preformance, whathe uﬁwwpulwmw&lslmiwdwlmh&du.' A b itad oct O peration ¥eha wirn SRk, wheihe thess otsin be based 1pod rgigemorn,
mﬂumpmimmmmmmmmuwu?;mmpmnmnco . Kungeis, pavasas, of etpployees, This Agsosntnl by Client 16 fdanilly the Gompasy speins thind puty vialms 1 horelarbore sel fority

whatl ot spply ko Josics, dumagea, cxpormce b doslb s persans, whith |ovaes, danmages, exproes, and Hability eis sobely wod dirpeddy crusd Iy the scty af aatd employte.

10, SUBRCTATION. nmtmmwmwwwmwmynnwmmw wd\:ﬁhm!hbimm.-llmup,hunnrummnm“ From of csused try any haord covored by infwitmed
by frernce in or oo e mga:mmm:mnw;wm,uumuh-mamywwnwmwdud-msm««mﬁcmcﬂen!-mnbwﬂlhfmr
agalnt), Sefend and oM pany f y Sctioa Cor subrogath ulnk!nmthuwmlwthcmyw.nlmuulmmmwrulummwmrw Irchuding the prpmeal of W drriges,
exprrisct, OBy A0 ANIOEY 'S T0F%

10, CANCELUATEON DUE TO SATAYTROPHE. Thie qumwﬁdﬂmwummofww,hmm 1 central fiation, coancting wites br eqtipmtet within the Cloot's
precises are dsstroyod by Fire of ethir eataats or v ivhetantlalty danikgod that T b dmpraeticf s pootimes senviee and may Hkewiiebe n‘homienom-eCiim,lndumtmﬂiul‘-mimwn

Swstrayod or dackourly demigod
n JAN{IN{I AND TRETENG OF EQULBMENT, Steoke driecton. ' bttonts, toedion] peadions, snd othas aleardals conpodenty dptrate sﬂ‘.&s {elookrio) or baitiey paws,  hultoalos becomm dosd of alsciria

pommmn.mhdsmuﬂub«mmmvﬁummwud alara it} hot soued o comtietiynlinte 10 tha tantei} sation. T gy akedd by the CHieat 1 Rast twics ewaily

Thiogh 1 the contal stadkn o e Lho System s Rctlovlag. l.ll.\eﬂlcat‘lnemmlhm&mlor&uhlnphmdmmBymlmh:wdmmmmmw’llmdoe ut ot Emonortista servios,

Tha Company kinlase e Babliky for ‘teating of O Systemn. .

23, FAMLURE, TO MEET PAYMENT, In the e2e81 of 4 fallore 10 rrect # achedviod paymeal of kxy of the charges dut and papsble n EAls A 1, thy Sader ¢f this Agr i, lachoding lntsvost of 1.3% pry

ool (IBAIRE YEW) i o theroes, wilkbe sesticriled sad b 1 dy pryvble in fell.

24, DESAULT. [Tsay dob o mott of (e fellawh Ml cecur, th ke 41l '"wmiltdbrimany:l-l‘lhvtﬂ»ﬁ#ﬂt«nﬂlﬁmonumﬁn«\wumI'nﬂ’lhlov:
I.vm’m:I)!‘dl\nwmuﬂuﬂwm3)wnﬂmyaluowmubmmwhmwmukrammpuymnﬁva(mmwyuimmwy) stoelver, tmtes, cocsirvaier or ligwsdaor &

& with apoduty Aliria Corpany for sevioss ») th dp AL T

REMEDIES; It dls Agreemene shul) be breached by ibe Cent or 1 e €5Heat shst] b s defoall aa wod Farth above, i Comprny shall havs Wt optien ke 1) Dstare daymedianly s wod piysdla woy ungeld Malance,
hcmiqhmmuauacbmuzywmmnm‘um..mhmmnmmqw Hmwldmnwwmmm:mmmcnwmﬂmwwnm\‘Mpmiu-rd-m
squipmesl; ) Rring adica for oolfection oft dunagH, KEpeodts, SxpAapE al repospeailon, L any, soll of cusing, shipglag, repeicing aod lnawslag aald squipment, reiopabie sitomsmy’s {pee, oot casts, and latesell; 4
.dmmm L \eb:i&ha;m Mlmphcofﬂw' Indalied; ) Dlscorsort servloes wibewt rotioe. §F Cllent aske ‘Conypany b recunnbel kervioss aflet fervices aze discanncoicd, Cfral agrees 4o poy SOmpRT, 13

yanoe, PIEVH [ N

mmwﬂncﬂbu(:ammymwmh\ive.mﬁmhaddmon!owomumdlumvl&dhymmw. mdu(hnrnnenmdnm!mh&-mhvalmlnuydmwk:w-wthpndmmwr
fopen. plocting sy oAl remedy h NcM!mw-khvmlhpmomeMbﬂm-mﬁy-mlb-w-mimwmhmwmawmt
1s, u\r:cmm:s.mﬂamummwmmﬂrmmwmwmw«wummwlmmwmammmu.th-cummaywuwmnonuﬁpermmn%p«:w,)onh
Bate Tptallonenit, 1s sdiition the €300 80054 t0 puy an 4psvopriaca Lave charge wh Lathie by Jaw.
6, ASSLGNEESBUBCONTRACTORS OF COMPANY. Comppry shafl have the dight 10 wssiph By Agraisast to sy othe peron, firm of corporsticn widhan notlce w CHent Al shall havn  huribhar right 5o
wuibonie by Maallaion sndlpe pervioes, Tecioding monktoting, whith U mey parfors, ﬁm-«ﬂmﬂummharnmmlpudu!utympmmwnmummw‘xdlmllnwof-muhh
maximwin Labitity, Wmom‘anhy.meh&nlwmlln\iwmmbmmmm! iy of Jury Teiad, tnu o he Benefit of wnd applleable 1o Ay 44) gaees andioe subconirasters of e Compasy,
e they bind Cllens Wi reepects ¢ warlgr dor v cloms with tha sarrw forrn sad oifoct day bind the Clintia Cotpny,
17. INCREASE IN SERVICH YLES, \’wuhwwlndgammmﬂmﬁeishudmuﬂ%ﬂmﬂhdwﬂnmwwm:. Comprny ehall iy the i, 45 any i, to ncitats the
Mou{u:»nﬂmwﬂﬂmd&mmﬂlk«miulmuﬂm&mmﬁu.m whivh Company ey ksces o whith may hﬂnmwbymuﬂkyuaawﬂﬂumr&dum
The serviees Comrpany pvvides and CLiEst g2t o pay tho sama. hmanwymhmahmﬁmfufeuaymwd&:mwﬂvlnzclkanhw(w)mmm
1F. INSTALLATION OF TOE SYSTEM. Cuntorscr wamsa it Corteaver fus ) wathorky from i exaits andfoe oiber porien B conwol of ihe weamises. 1o parmnlt the imadiation #pd opermtian of the Sypletn
mm.ummmmwmu:mmm),mmmtwmmwmmdwwimwmilminmad. 1 eokephions wility Hrvkes or eibler ae for the d optration of
b Sysem, Ctims will provids tem st Clenls ergente. el M4 ATTIRmative duty 12 (nfontr Company, geiof do bagiraia) dardidlioa, of tvery lossloa i thy phimalies whery Cocpany shealdvot oreanse of voncpafed
whatruziians of hazasds Tuch iy pipes, Wiires of asbesios) esver o6 &1l botes, UHm»udd.ﬁvd.CumlnjuiIMﬂuuhentmmmMn::’plmwm' Company will ko coxseonble precstiess W wvold
Tsd i have na ! g with corindy 1 Secy odet. ANy tort ¥ #Epae pipes, wirer or othor pbytiueddony, snd amy ding dataged watls, oeillags, Rooct of fartlrkbgs iball b Client's soie
cpenmd datd paponsliiy. 1 asbision a1 piker heakh Paeatdous anstadal [ anpounianed diging lusuilandon, Company wifl st work o Ctient haa, gt Clants sola xpenss, sbLined ciraront fom & Beeraod asbitos
remeval of hatapdous padts] dut th imaton of wotk wil sok pour any diggee to Compasy pertonodl, b ma-care 13451 Company be Eabls for diteavery of eapoture of bidden arbestol oF othr hapardon
;:gm nnf‘ulv't.“m yml-mm‘agmmd:mmw.nmmuwwmwn T oay Jtemd ko aianing or nol propicly basuied, Chiet wil advisy Cotngany 1 wiiting wishin bict {10} duyy, ocherwslsc

yiiem i) MM ivnt.
25, FALEE ALARME & FERMTIY, Client agrits it Cliant snd ethes wing the Sysiew, Wik use ¥ catvlly 10 6918 avold enislng filse slums. Savecs weslher 61 othar foreat beyond Company’s contcod fin xnns.
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DAVID M CROW
1214 NE 162" Ave
Portland, Oregon

97230

August 13, 2018

Manager

Safe Home Security Company
1125 Middie St.

Middletown, CT 06457

Sir/Madam:

ON July 27, 2018, about 2;20 pm, PDT, | spoke with a person in your office. | expect it
was the person who uses “Princess Blue” as her e-mail signature, at least that is the
person who sent me an e-mait and a copy of a contract which bears my name, and is
purported to be signed by me, but which Is not signed by me, nor by my spouse, as
suggested by whomever | spoke to on the phone.

Let me begin by going back a bit in time. | originally signed a three year contract with
Safe Home Security in 2013. That contract was for about $39.95 per month with the
rate guaranteed for the life of the contract. That contract included the monitoring fee
AND the cost of the equipment. | was told when that contract was fulfilied | could renew
the contract (though not necessarily at the same monthly rate) or could simply continue
on a month-to-month basis. | do remember being called when that first contract was
fulfilled and being told it was time to renew the contract, (1 am not sure, but suppose It
was about the time the “phony contract” was executed, 05/31/2016) and | fold the caller
that since | had been told | could continue on a month-to-month basis, that's what |
wanted to do. She said she would send me some papers, but since | never received
any, | simply assumed | had been functioning on that basis. PLEASE NOTE: | DID NOT
GIVE ANY APPROVAL TO RENEW A CONTRACT,

Since there was more than one raise in price since then, | assumed that was the price
for operating on a month-to-month basis. When | called in September of 2017 to ask to
cancel my service, (a call “Princess Blue” confirmed when | called in July) and was fold
to send an e-mail requesting cancelation, | did so. In that calf, | was never told ahything
about an existing contract (though in the conversation on July 27, “Princess Blue”
assured me | had).

Now that | have a copy of that contract 1 purportedly signed, iet me speak to it. The
sighature is not mine, nor is It in the handwriting of my wife (as suggested by “Princess
Blue” in my conversation with her on July 27). When | sign my name on a legal
document | almost always sign with my middle initial. When someone else pretty much
fills out the form, | may leave it out, but it is highly unusual for me not to use my middie
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initial. | would acknowledge that its absence does not invalidate it, but the writing does.

As though that were not enough; the contract is for 5 years. | have not entered into a
contract that long except for a purchase of house or property and would not have
entered into a contract that long on a fast-moving scene like IT services. NEVER.
Furthermore, it calls for an increase in the monthly charge, and that charge is for
monitoring only, when the earlier lesser charge was for both monitoring AND for
equipment. Given both the increase in length of contract and the expense, | would
never have agreed to any of that. Further, | note the e-mail address is
Bev,Crow44@aol.com My spouse has never had an aol.com e-mail address. | am
simply left to conclude that the contract is a result of terribly sloppy, unethical business
practices, if given the most charitable interpretation, and the result of actual criminal
fraudulent practices if cast in the worst light.

When | called in July, | was just calling to ask to cancel the service and to stop the
monthly charges, but now that | see | have been charged on what | consider an invalid
contract, | must respectfully request that my MasterCard account be reimbursed for all
payments since my original call in September 2017 -- $494.91 (9 months @ $54.99).
That monthly charge, by the way, is $5 per month more than the purported confract
calls for, and there has never been notice for a change — only a change on my
MasterCard billings!

Thank you for your response to this serious concern.

1)

David M. Crow

Cc:

Attorney General Ellen F. Rosenblum, State of Oregon
Attorney General George Jepsen, Stater of Connecticut
MasterCard
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DAVID M CROW
1214 NE 162™ Ave
Portland, Oregon

97230
August 16, 2018

Card Services
P.O. Box 8802
Wilmington, DE 19899-8802

Dear SirfMadam:

| am writing regarding my Hawaiian Airline MasterCard xxxx xxxx xxxx 5510. Over the
past few years there has been a monthly charge to that card from Safe Home Security,
and | have paid that faithfully. Then late in September of 2017, | called and asked them
to cancel the service. They told me they needed e-mail confirmation of that, and | sent
them that. | assumed that billing might continue for a month or two, but when it went on
and on, | called again In July, and was told | was under contract, and the contract
needed to be completed. | demurred saying | had signed no contract extension after
the original contract had been fulfilled. They sald they had a contract, and sent it to me.

You will see the e-mail they sent me and the “phony” contract. You will also see my
tetter of response, and will see both my actual signature, and my name as signed by my
wife, and you will see they look nothing like the signature on the “phony”/*forged”
contract. You will also see a copy of the letter | have sent to the Attorneys-General of
the States of Oregon and Connecticut of concern about the ethicalflegal practices of

Safe Home Security.

| am writing you to inform you that should Safe Home Security send you further billings
for my account, those billings have not been authorized by me nor by my wife, and we

do not intend to pay them. (We realize that it may be too late to stop the billing for the

bill that will soon be sent out and due for payment in early September, so that may have
to be paid, but after that, no more.)

If there are other steps we should take to protect our credit rating, please let us know.
Thank you very much.
Sincerely,

O )

David M. Crow

Cc: Attorney General Ellen Rosenblum, OR  Attorney General George Jepsen, CT
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CPFRT Rev 41t chSUMER STATEMENT TForGfMioial Uss Onty

STATE OF CONNECTICUT i
DEPARTMENT OF CONSUMER PROTECTION :
450 Columibus Biv., Ste. 901 . Recelved ,
. Hartford CT 06103 T
E-Mall to dop.complaints@cl.aov _ :
or Fax to (860) 707-1966 FER - o 2018 ;
»  Consumers should continue to try Lo resolve their issues —wr__! 7 .
direotly with the company involved. For suggestionson how  fpyyuy of ﬂe:?uﬂ.ifix,.,f;"" e :

e g ey

to do thls see: www.clzovW/DCP/IComplainiCartes,

* Youmay also find inforination on the Small Claims nnd .
Superior Court process &t www. jud.cf,goy,

. Complata as much of thls fonn as you are able. Type or piint CLEARLY,

«  Please attach coples of all relevan! documants such as contracts, adveriisements, recelpls, proof of payment, wamanties, or responses from the
company regardirig your complalnt. Wewlli not ba abla 1o retumn material so please keep coplas of everything you send for your receérds,

+  Black oul eny sensltive information on your sliachments such as bank aceount or sucla! securlty numbaers,

»  Yoil mny e-tnall this fomm as &n altachment slong with all supporting documents by selecting "File > Attach to Emall® and copy yoursslf, which will
save & copy Tor your racards, Yau may atso mall or fax ihls form lo lha address or the fax number abova,

»  This dosument and any submlssions are or may bacoms aveliable to the publie,

‘T‘Q‘ ]YA f \a.ﬁ !n‘

‘R‘J-& ;

Tﬂf"\?}

;‘?’rb’-\!ur!?i’f"

oy

Ju!le Hipp 6 Roilmg Meadow Drive  Wallingford :
- BRY T PRONENOMBER fadlide Aes Goda) OTHER PHONE NUMBGR [lnclvde Aren Gods) E-NAR AODRESE
203-645-8461 ! jhipp@impacipartners.com
VEG, g TFVES", INWHAT GOURT? | :
DO YOU HAYE AN A EY? IF *YES’, PROVIDE AT EAND Ae ATION 18 COURT ACTION PENDING? IFYES L INWRAT COURT H
ves [LI} nedd; veg 7] Nl i
= YE 'ﬁ ﬂl}i*r T VAT S O S ?ngg:p‘z *1~ ﬁ)\vﬂh = .r .,g.;r .
2% ST é‘fi—?&‘{ “”:‘%j oﬁ: wé?f }Jm—ﬂ i éfﬁ:e fhitns ﬂd’gﬁ»‘iﬂ IRk 3.4:—%**‘.; @
Faave NWBUSENESB s A : i WEB BITE ;
Safe Home Securit‘y, Ine. Amanda Velez, Au\hoﬁzed Agant nvalsz@sam\ommmmymm salshomeseourity.com !
BUSINESY STREET ADDREES STATE | ZIFCODE | PRONE NUMBER (IWhids Asan Gads) '
1125 M[ddle Sireet Middletown CT 06457 |(860) 262-4000 .
BT 2 3 BT TR w,.,- R TR rw"’wm 5 ST
‘" o {in r}w (l'\i‘-"‘s j’i er j ..{f‘A gﬁ” X AR, ‘E’-ﬁv‘éq E;

HAVE YOU FILED A COMPLAINT WITH ANY OTHER AGENGW ¥ 80 INDIOATE BELOW WHICH ONE{E]

[+ floul: Attamey G | T ~ Publie WUiltes Regulatory Authorly (PURAY T —Mator Vehicles (OMV) 11 ~Benking I~ Insurence 0w Other Shindicalor
Law Enforcement: Poltece I3 Indicats Palica Dep H ha ihere a polico report? YES [3 Indicate report number and date:
Buslness dicaia

ARE YOU REGUESTING THE STATE'S HELP YO RESOLVE THIE MATTER?

YES, I WOULD LiKe SOME AssisTANGE [BF )
NG, BUT | AR FILING THls TO ALERT DOP ABOUT TROUBLING coNDuoT] |

¥ the answarls KO, you tay akip te {he next aebilon: Camplaint Detalls

WASAWNITENESTIATE OROFEER | whS Awnwﬁi?mmgr[ﬂyfwem DATE OF PURCHABE O CONTRAGT stanen: $0/28/18
veeli]  wofti} S 0 WERE YOU 60 OR OLDER ON THATDATRY  YESEL | na[[E]

WHAT 13 TRE VALUE OF THE PRODUGT OR BERVICE AT I8UE? HOW MUGH HAVE YOl PAID? WAS AWARRANTY PROVIDED?
ver $16,000(1 ] Butwuun $10,000 and $18,000[E] etwesn 36,000 and 39,858[01 veslBE  wolEHl ) :
Bitwonn $1,000 snd $4,6501805 Batween $500 snd $998[T} Batwoon $108 vnd $400 T} $
Bilwagn 450 ong 303 [E03 Retwoan 510 wret $49]E3] Loss than $10f1
HOW DD YOU PAY? WHAT REMEDY ARE YOU REQUESTING? , ,
casHIT crepit caro{ll] orar carofTlenscu(TT] ovher]) FULLREFUND [ PARTIALREFUND OF §, 0 REELACEMENT 1]

{IF PAIDBY CARD, DD YOU DISPUTE YHE cHARGES?: Yes[Tl] Noltl} REPAIR ]  GANCELLATION OF ORDER & OTHER {3 :
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Home Security Monitoring and Security System Equipment Service,

What praduet ur 3arvieo dId you roceive of Ware you alfered?

| was offered Monitoring and System Equipment Servicing but had received none of those setvices
before | terminated the Agreement.

Flowe wag wil youl reeei vedloRreed different fian what you expeeled or whl was advedtised?

see attached,
HAVE YOU CONTACTED THE COMPANY REQARDING YOUR COMPLAINT? IF'YES* ENTER DATE PERSON CONTAGTED POSETION
YES 13 NO| M
5 = 11-12-2018 |Amanda Valez |Authorized Agent
TF yosur crshncied (he company, whalwar their response o olfer 1o you? *
see aftached.
T3 Vitew 14 6 eer TnTocrmttion thal would be helpfal to tte Depirtent In Underminiding your torglabnt Exphaiy, Alach ss many sddiiibhal pogea as nzeded lo templets your sstemest,

see attached:

- Summary of complaint

- Agreement 10-29-2018

- Notice of Cancellation

- Letter to Safe Home Seocurlty, Inc. 12-28-2018

Contracts (including change orders) Proof of Payment {recelpts, cancalled checks, credit card or bank statement) [
Responses from the company regarding your complaint £ Adverllsamerts {including business cards) 11
Estimales of ropalr [ Photos (include date taken and name of photographer)  Insurance L1 Warranties O
Bullding permits (general) 1 Bullding permils (specific trades ~ electrical, plumbing, HVAC) O Cerlificate of Qccupancy O

v

\(Mﬂl)_ﬂ %&m Jounpe, B), 2019

szaijRE v\?”\l J DATE :

Note: All complaints are public information. The compluint will bo shared wwith the business and will be available to the public,
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ATTACHMENT ONE: Surmmary of Complaint (4 pages)

This Summary of Complaint is intended to expand on the “Complaint Details”
section of the Consumer Statement of Julie Hipp, re: Safe Home Security, Inc.

During the service period prior to the Agreement October 29, 2018, parts of my
security system did not work, During the three preceding months | had made
continuous efforts In multiple communications with Safe Home Securlity to have a
service technician rectify the problems. Over that period | had scheduled some
six appointments each of which took several calls, only two of which were kept.
Neither of those service visits reconciled the problems; each service technician

finding other problems, saying they needed a part, and/or blaming other previous

Safe Home Security Technicians.

On or about October 16, 2018, | called into the company to ask why yet another
service representative had not arrived as promised. My call was answered by Ms.
Amanda Velez, Safe Home Security representative who had handled many of my
previous calls. During our discussion she offered a new solution, claiming that if |
upgraded my Agreement to include a service warranty my service problems
would be over, The way she desctibed it, not only would the cost of service be
covered under the warranty, but customers with the additional Service Warranty
received preferred scheduling for service calls.

In the midst of my seeking a solution to the ongolng and Increasing frustration |
agreed to her suggestion. She emalled me the modified agreement;
unfortunately, it was at this very time that my Golden Retriever of eleven years
took a serlous tern in his battle with cancer, He passed away oh October 21%, A
week passed before | was ready to get back to the dally business of life, including
dealing with Safe Home Security problems. So, on or about October 28" | called
Ms. Velez, who sent me a fresh copy of the agreement by email, The new
agreement not only included the warranty she had recommended, but also
included my monitoring services under a completely new term of 36 months —to
colncide with the new warranty period. | executed the Agreement by my
signature and returned it by the e-file process they provided.

Soon after, 1 reflected on the entire process and felt my frustrations with Safe
Home Security return. | realized that the problem with scheduling was not in
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getting an appolntment; rather, it was with the company keeping the promised
appointment they made. Further, once a technician did arrive, they were not
prepared, did not address the central issues, and did not have any information of
what the previous service tech, had/had not done.,

| realized that a warranty was not going to change any of the underlying problems
of Safe Home Security: not honoring the pledges made by thelr customer service
representatives, not staffing the company with competent services technicians,
not providing competent and reliable monltoring staff, not providing a
management level response to problems, and lack of continulty between their
sub-par performance and any administrative function to reconcile problems or
adjust invoices. So the problems would continue, but under a more expensive
plan that would benefit Safe Home Security at my expense.

At this time, | elected to exercise the provision for cancellation within three
calendar days from the date the transaction of executing the Agreement took
place. Utilizing the “Cancellation Form” provided with the Agreement, | included:
my sighature, the date of my cancellation, and my full address {see attached
Notice of Cancellation). | mailed the form to Safe Home Security, Inc. (as
instructed on the form) to the address provided on October 30, 2018, with recelpt
confirmation via USPS.

" On or about November 12, 2018, | received a letter from Safe Home Security
confirming thelr bellef that the Agreement of October 29, 2018 was in effect, |
immediately called into Safe Home and was connected with Ms. Velez, She
confirmed receiving the Notice of Cancellation | had malled as per the
Cancellation Provision of the Agreement; however, she sald { was bound to an
earlier agreement and that the Agreement of October 29, 2018, was simply
offered to add the warranty setvice. | repeated my position that the October 29,
2018 Agreement was fully a new Agreement, including a new term of “36 months
from the above date” of October 29, 2018, for both monitoring and the additional
warranty. | relterated that | would not pay for an agreement which had been
propetly cancelled, but the call ended as Ms. Velez insisted on her position,
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On or about November 20, 2018, | recelved an invoice from Safe Home Security
(see attached invoice dated 11/10/18) for amounts related exclusively to the
Agreement of Octaber 29, 2018, which Agreement | had cancelled. In response, 1
drafted a letter to Safe Home Security ¢/o Ms, Velez, recounting her
acknowledgement that the Notice of Cancellation was received by Safe Home
Security and my adherence to the protocols for cancellation contained in the
Agreement (see attached copy of letter dated December 28, 2018).

On ot about January 18, 2019, | recelved a second invoice (see attached invoice
dated 01/10/19). The amount of the involice is carried over from the prior invoice,
$146.74, and includes additional Late Fees of $10.00 and a finance charge of
$2.20. Note that the original invoice of November 10, 2018, for both monitoring
and warranty charges, originating from the same “Transaction Number”:
18881889,

| am requesting that the Department of Consumer Protection review the
Agreement and supporting documents, Including the involices, and confirm the
following: :

1) The Agreement of October 29, 2018, was properly executed; including all
the provisians of that Agreement.

2} The Provision for Cancellation of the Agreement was a binding element of
the Agreement.

3} The Cancellation of the Agreement |s valid; inasmuch as the Notice of
Cancellation was.properly executed and delivered consistent with the
requirements outlined within the Agreement,

4) Safe Home Security ignores and defies the valid cancelfation of and their
reliance on the full effect of the Agreement of October 29, 2018, as
evidenced by their subsequent invoicing of November 10, 2018, and
January 10, 2019,

a. Both of which Invoices are predicated exclusively on the Agreement
of October 29, 2018, as demonstrated by the inclusion of “warranty”,
which is unique to the Agreement of October 29, 2018.

5} Because Safe home relles on the valid status of the October 29, 2018
Agreement, the stated term for monitoring (36 months) must survive,
which precludes any other term for such service under any other
agreement, less Safe Home hold me responsible for two concurrent terms
of monitoring.
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6} The Agreement of October 29, 2018 represents a singular and new
Agreement between the partles; Inasmuch as:

a. Section 10 clarifles the exclusive nature of the agreement excluding
any other agreements,

b. Any prior monitoring agreement was carried over inio a new
monitoring service term of 36 months under the new Agreement of
October 29, 2018, where two terms could not flow concurrently, and

¢. Safe Home Security has proffered no Invoicing far monitoring
services separate from the two invoices presented,

7) The Invoices of November 10, 2018 and January 10, 2019, represent prima
facle documentation of Safe Home's sole reliance on the Agreement of
October 29, 2018, as represented by the itemized charges, Include both
monitoring and warranty services, all originating from the same
transaction: 18881889,

The remedy ) am requesting is that you enforce the cancellation of the October
29, 2018 Agreement; effectively ending any and all contractual relationship
between myself and Safe Home Security from any prior agreement.

) appreciate your assistance in reconciling my legal/contractual status with this
company. This has been a long and stressful relationship with a company that is
unwilling or unable to conduct business In a responsible manner, Their improper
invoicing, based on an invalid Agreement, now includes late fees and interest
which would have an impact on my credit score; something | manage with great
care and take very seriously.

| will make myself available for any further information you require. | can be
reached at 203-645-8461.

1

Sincerely,

g Meadow Drive
Wallingford, CT 06492

See attachments:

- 006 -




ot e e g OV e SECURITY, INC.,

Olliee Acct i 1852 125 MiaaTe AL, Middletows, CF D557 el 1.800-BAV-3211 “

AGREEMENT FOR MONITORING AND INSTALLATION OF SECURITY EYSTEMS
AT GAHE METRINY

1t agreement |s entered Into om ___ 107972010 | hetween SAFE HOME SECURITY, INC herelastier referred to as "' Company" and
Julla Hipp of
Nt LopT

Address 6 Relig Maadew Driva Vszlnatord or oetoz

Frmi n e Fo
SSN# DOB SENY [#14]:)

Lald warl (] Cre

hereinafior raforved to o3 the Client,” Phone 4203)845-0401 Emall [pe@ipuctpsstaes.com

2, SERVICE AND EQUIPMENT: Company agrees lo provire and efiont agrecs n pay for service endfar equipment us destrbed below;

3, MONITORING: Company ugrees to provide mouitathng servles for e period of’ 38_months from the sbove dule, This eg | $hial Vically reaew
withow acliun by sither parly under the same terms and conditions for successive pedinds cqual i one (1) manth unloss clthor prarty gives to the othor 1t
(G0)teast elxiy days writton notics, prioe (o expiratien dale. of intention to termiknat thls Ag 1 upon Eny sxpiration date. Upor renewal, service will be
bilted wl thea-werrent monfloring feos,

4. MONITORING CHARGES: Monthly monitsing chargo ol 5__s%5 ples applicatle sales tax. P4 neludes [ ] Pavis Only Warranty
[ Parts e Labior Warranty [ Cedl Backup | ) Montlily Equipment Chnrge ani s payable Ih sdvanco aud sholl be puidfRT Mowhly §F Quarterly {if psld
yuererly sn adiliionst scavive change of $3.00 er quester sholi upplyh

EARLY CANCELLATION: Client may cancel grior to completinn of primary ar renewal term upon vecelpt of ninoty pereent (90%)
of stated terms, Appicahic for sake of home, death aud dransfers, Al crncellution requesls must be In writing,

5, ELECTRONIC FUNDS ‘TRANSFER (EVT) AUTHORIZATION: The Client auibortzes the Compaey (o make EFTs fram the Cliant's bank accaunt
fot the amsnt of 1he sranitorig, 1ax, of oler ajsnm eharges, Tild Cileat furher agrees that If ol sny time the Client decidus to discontinue the direot payenent
oplloe, tha client must aotify the Company. The Company is nol tiable in any way for bill 51 o Toporreot debills to the Clant’s account and
ghould an viror ueenr, Wie Compuny's only resporsibility It to cotrect it when und if it reeelves nofics of the error from the Clivit, The Client further ngrees thut
ahoud any direet payment ba relumed, the client shal) be fable for 3 S20.00 returned paymwt foe whore permiiticd by law,

[ §€heak e fudecline YT Paynisd Oglioy Client's &1 Hdelliest
Acci B Ruy#h Exp Pre: Cardd;
Dank Nanes _ [illing Cycher ¢ 1 vin e [ IAnM | Prakiibe AT Cid

6 EQUIPMENT TO BE INSTALLED:
See attached Schedule A.

7. ADDITIONAL PROTECTION: ‘The need for uddiilonal protestion of intntsion, firpamoke, cellubar, panic, dutess, prd modical gmergency
liax been cxplolned 1ot Chen #nd the Clien! dectines the offer {o purche addiipual pyuipmesy

whale}

PR N

8, EQUIPMEN GHARGES FOR ADDITIONAL TTENS i sddbensl lems wil be billed separately ftom the ¢ chatges ot un additional morshly

charge of § for & period of _36_ months. There will bano tenewal tenik for the equipmen charges, The clleoLmay prepay the equipizent oharges at
niuoly pereent {90%) of the remaining primary term of ths sprosmnoal.

9, SERVICE REPAIRS T CLIENTS SYSTEM: Unless oilerwlse indicated, the clicnt understands that Hie monitoring fee covers anly the monltoring

service ang clienl agrees to pay Cospany for ail service ot repalrs to the atatm kystem,  Clieal hesoby agrecs to periodlenlly test, af feast nwnlhly, oberve
Clfents systens, be aware of its wperationul status In sevordance widh e oy tng instiugtivns, and request servive [MHeeded.

i ENTIREAGREEMENT: ) is arecd to snd uederstuad by the parties tha dbds ngreement consiltwtes the entlre sgreemieat by the paciles aeed thera ure nu
yerbat undarstundlags changing or neodityliig any of the terms pf this sgrecment, Thls neconent miny nel b changed, modified or varled oxecpl In writing and
sigredl by an sothorized repiescaialive af e Compuny, Cllont hereby ucknowledges 1hat hoféhe has revd, tocefved o eopy of, and wnderiands Ibls entiee
agreensed, including (e inched Notice of Cancollation,

11, INVALID PROVISTONS; 1t any of the terms ox provisions of this agecement shall be detcamined Lo be invalid or inopersiive, ali af the Intnys tems
ond provisfons shall vemdn in Al forex and effech,

12, YOU, THE BUYER, MAY CANCEL THIS TRANSACTION AT ANY TIME PRIOR TO MIDNIGHT OF THE THIRD BUSINESS PAY
AFTER ‘THE PATE OF THIS TRANSACTION, SEE THE ATTACHED NOTICE OF CANCELLATION FOR AN EXPLANATION OF

THIS RIGHL. byosgmia by (—bocuam-dhy:

Wrilten My: - Client STpvaturo) j.lLtb vﬂff
EFOIEBIITEITETLL s GIFHDBANLST

Wrltten Dy: Cleen} Stgmutur:

Approval Dnte; Date: 101201018
(¥ afiive e ealy}

READ TRRME AND CONNITVIONS ON REVERSE SINF

Livense Nauhers: CIODIAOISE  GA LIAJ0S0IA MNTSZIAPGY N0 1ISCSA WY 12080343133
P Repisteation 8 PAGKSI8S, regiviercd by The Barear of Constmnes: Frofection el 1-R44-320.01480

tonlracd F5H3-700 Ray 6/2002 CT NY FA
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DouuSi'gn Envelope 10: BIEBBYID-5592-4853-967F-TCFFECI371C
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Schedule A.

ITEM QTY | RETAIL PRICE | TOTAL PRICE | MONTHLY CHARGE

3 i $

3 3 $

3 5 $

s 5 3

$ B 5

$ $ $

s § $

s 5 ;

s 5 3

5 § ;

s 5 3
Warranty X 3
Cellular $ $ $
Installation Charge 3 $ 0.60 $
Sates Tax $ $
Total Equipment and Installation Chavges 3 o $

514
! have read and agree to the equipment and pricing listed abov@- (Clients Initials)

e
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Elaclronte Record and Signature Disclosure cranted on: 1/28/2016 4:01;00 PM
Parlles agreed lo: Amanda Velok

’

ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, Safe Home Security, Inc (we, us or Company) may be required by law to
provide to you certain written notices or disclosures. Described below are the terms and
conditions for providing te you such notices and disclosures electronically through your
DocuSign, Inc. (DocuSign) Express user account. Please read the information below carefully
and thoroughly, and if you can access this information electronically to your satisfaction and
agree to these terms and conditions, please confirm your agreement by clicking the 'l agree'
button at the bottom of this document.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us, For such copies, as long as you are an authorized user of the
DocuSign system you will have the ability to download and print any documents we send ta you
through your DocuSign user account for a limited period of time (usually 30 days) after such
documents are first sent to you. After such time, if you wish for us to send you paper copies of
anty such documents from our office to you, you will be charged a $0.00 per-page fee. Yot may
request delivery of such paper copies from us by following the procedure described below.
Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your rnind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision 1o receive future rotices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to recelve required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures, To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign 'Withdraw Consent’ form on the signing page of your
DocuSign account, 'This will indicate to us that you have withdrawn your consent to receive
required notices and disclosures electronically from us and you will no longer be able to use your
DocuSign Express user account to receive required notices and consents electronically from us
or 1o sign electronically documents from us.

All notices and disclosures will be sent to you electronically .

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through your DocuSign user account all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or
made available to yout during the course of our relationship with you, To reduce the chance of
you inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address thal you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mai} delivery system. If you do not agree with this process, please lel us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us,

-010 -




Acknowledging your access and consent to receive materials electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you
were able Lo vead this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to
e-mail this disclosure and consent to an address where you will be able to print on paper or
save it for your future reference and access. Further, if you consent to receiving notices and
disclosures exclusively in electronic format on the terms and conditions described above,
please let us know by clicking the 'I agree’ button below.,

By checking the ‘T Agree' box, I confirm that:

« I can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELBCTRONIC RECORD AND SIGNATURE DISCLOSURES document; and

» I can print on paper the disclosure or save or send the disclosure to a place wheye I can
print it, for future reference and access; and

»  Until or unless I notify Safe Home Security, Inc as described above, I consent to
receive from exclusively through electronic means all notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be
provided or made available to me by Safe Home Security, Inc during the course of my
relationship with you.

- 011 -




DoeuSign Envelope 15; BSEBB?QD 6592-4553 867 F- 'rczFFﬁc:aa?m

NOTICE OF CA ELL ON
12012018 (Date of Transaction)

YOU MAY CANCEL THIS TRANSACTION, WITHOUT
PENALTY OR OBLIGATION, WITHIN THREE
BUSINESS DAYS FROM THE ABOVE DATE.

IF YOU CANCEL, ANY PROPERTY TRADED IN, ANY
PAYMENTS MADE BY YOU UNDER THE CONTRACT
OR SALE, AND ANY NEGOTIABLE INSTRUMENT
EXECUTED BY YOU WILL BE RETURNED WITHIN
TEN BUSINESS DAYS FOLLOWING RECEIPT BY THE
SELLER OF YOUR CANCELLATION NOTICE, AND
ANY SECURITY - INTEREST ARISING OUT OF THE
TRANSACTION WILL BE CANCELLED,

IF YOU CANCEL, YOU MUST MAKE AVAILABLE TO
THE SELLER AT YOUR RESIDENCE, IN
SUBSTANTIALLY AS GOOD CONDITION AS WHEN
RECEIVED, ANY GOODS DELIVERED TO YOU
UNDER THIS CONTRACT OR SALE; OR YOU MAY, [F
YOU WISH, COMPLY WITH THE INSTRUCTIONS OF
THE SELLER REGARDING THE RETURN SHIPMENT
OF THE GOODS AT THE SELLER'S EXPENSE AND
RISK.

IF YOU DO MAKE THE GOODS AVAILABLE TO THE
SELLER, AND THE SELLER DOES NOT PICK THEM
UP WITHIN TWENTY DAYS OF THE DATHE OF
CANCELLATION, YOU MAY RETAIN OR DISPOSE OF
THE GOODS WITHOUT ANY FURTHER OBLIGATION.
IF YOU FAIL TO MAKE THE GOODS AVAILABLE TO
THE SELLER, OR IF YOU AGREE TO RETURN THE
GOODS TO THE SELLER AND FAIL TO DO SO THEN
YOU REMAIN LIABLE FOR PERFORMANCE OF ALL
OBLIGATIONS UNDER THE CONTRACT.

TO CANCEL THIS TRANSACTION MAIL OR DELIVER
A SIGNED AND DATED COPY OF THIS
CANCELLATION NOTICE OR ANY OTHER WRITTEN
NOTICE, OR SEND A TELEGRAM TO SAFE HOME
SECURITY AT 1125 Middle 8t, Middletown, CT 06457
Tel 1-800-833-3211

NOT LATER THAN MIDNIGHT OF 1D =31 A&

I HEREBY CANCEL THIS TRANSACTION

AL WAMLILLLL AANARE LT — — S— T T— et e ik (ALl MALMAA Uis) Bl S Sy, e, i — — —— et e e e " TeemoprrS PP ST P — FAMALS i

i
l
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NOTICE OF CANCELLATION
1012012018 {Date of Transaction)

YOU MAY CANCEL THIS TRANSACTION, WITHOUT
PENALTY OR OBLIGATION, WITHIN THREE
BUSINESS DAYS FROM THE ABOVE DATE,

IF YOU CANCEL, ANY PROPERTY TRADED IN, ANY
PAYMENTS MADE BY YOU UNDER THE CONTRACT
OR SALE, AND ANY NEGOTIABLE INSTRUMENT
EXECUTED BY YOU WILL BE RETURNED WITHIN
TEN BUSINESS DAYS FOLLOWING RECEIPT BY THE
SELLER OF YOUR CANCELLATION NOTICE, AND
ANY SECURITY INTEREST ARISING OUT OF THE
TRANSACTION WILL BE CANCELLED,

IF YOU CANCEL, YOU MUST MAKE AVAILABLE TO
THE SELLER AT YOUR RESIDENCE, IN
SUBSTANTIALLY AS GOOD CONDITION AS WHEN
RECEIVED, ANY GOODS DELIVERED TO YOU
UNDER THIS CONTRACT OR SALE; OR YOU MAY, IF
YOU WISH, COMPLY WITH THE INSTRUCTIONS OF
THE SELLER REGARDING THE RETURN SHIPMENT
OF THE GOODS AT THE SELLER'S EXPENSE AND
RISK.

IF YOU DO MAKE THE GOODS AVAILABLE TO THE
SELLER, AND THE SELLER DOES NOT PICK. THEM
UP WITHIN TWENTY DAYS OF THE DATE OF
CANCELLATION, YOU MAY RETAIN OR DISFOSE OF
THE GOODS WITHOUT ANY FURTHER OBLIGATION,
IF YOU FAIL TO MAKE THE GOODS AVAILABLE TO
THE SELLER, OR IF YOU AGREE TO RETURN THE
GOODS TO THE SELLER AND FAIL TO DO 8O THEN
YOU REMAIN LIABLE FOR PERFORMANCE OF ALL
OBLIGATIONS UNDER THE CONTRACT.

TO CANCEL 'THIS TRANSACTION MAIL OR DELIVER
A SIGNED AND DATED COPY OF THIS
CANCELLATION NOTICE OR ANY OTHER WRITTEN
NOTICE, OR SEND A TELEGRAM TO_SAFE HOME
SECURITY AT 1125 Middle St, Middletown, CT 06457
Tel 1-800-833-3211

NOT LATER THAN MmNiGHT oF 10-3}-1%)

1HEREBY CANCEL THIS TRANSACTION

10:30-18 D@""“““’"”

{Dale)
{Addross)

(n QC)“\(\@S
mubhm&mm CT 049D

{City) f5taie) )
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Send all correspondence to:

Safe Home Secuidly, Inc.
1125 Middie Street
Middletown, GT 08457

JULIE HIPP
6 ROLLING MEADOW DR
WALLINGFORD, CT 06492-2667

(800)833-3211

For Billing Inquiies:
(800)833-3211

For Repalr Service:

STATEMENT DATE - "CUSTOMER 1D

122552

Lo BATEDUE
12101118

Al 1391 CT 00180152 DE 09-165 FL #EF20000405 MA #001263 MD 107-1651 MS 16043678 NY 12000243233 NJ IBX00013300 Ri 7625 TX B16661 NC

1265-CSA NCSSL, 1631
Transaclion Transaclion . "l‘ransamion Transaction Sales ptr Transacllon I
Date Mumber - .0 Type Amount Tax Desctiption Total |
Previous Balance 0.00
1110418 18881889 Invoice 104.67 6.67 Monitoring 12/01/18 - 03/01/18 111.64
111058 18881888 ) invoice ; 3.00 0.18 | Processing Fee 318
11/10118 18881889 Involce ] 30.00 1.91 Warranly 12/01/8 - 03/01119 3141
]
1
i
!
|
1 =
1 ==
E=.
You may avold fulure processing fees if you elect to pay annually or awilch to automatle monthly deblt. Please callus at © Ending Balance =,
800-833-3211 to choose ans of those aplions. =
146,74 g:
I—1
=
=

............... ' rrevaves : niver

TO INSURE PROMPY CREDIT PLEASE RETURN THIS PORTION OF BILL WITH YOUR PAYMENT

Safe Home Securily, Inc.
1425 Middle Strast

CUSTOMER 1D

122852

‘DATE DUE AMOUNT DUE AMOUNT PAID

12/01/18

Middietown, CT 06457

|:| NOTE CHANGE OF ADDRESS

{Please enter chenges on reverse side)

6325 6123 692 SPE 6323

JULIE HIPP

6 ROLLING MEADOW DR
WALLINGFORD, CT 08402-2567

M

Do you want to save lime and money?

D Check the box and fill in the required information
on the reverae side to sign up (or Pre-authosized
Paymeants to pay your bill automaticatly.

Please enter your sustomer 10 on your check and
make payable {o:

SAFE HOME SEGURITY, ING,
8278 INNOVATION WAY
CHICAGO, . 60832-0082

27800122552 0DDODCILL7Y DOOBORDOOG &
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Send all correspondence 0. For Bliiing Inquiries:  (800)833-3211
For Repalr Servive:  (800)833-3211
Safa Homa Securily, Ino,

1125 Middls Street
Middletown, CT 06457

- CUSTOMER ID

JULIE HIPP ' . .
6 ROLLING MEADOW DR _ g 122552
WALLINGFORD, CT 06402-2567 A . DATE DUE

0210118

AL 1394 CT 00180152 DE 09-165 FL #EF20000405 MA #001 263 MD 1071581 MS 15013578 NY 12000243233 NJ 3BX00013300 RI 7625 TX B16861 NC
1265-GSA NCSSL, 1631

Transacilon Transadidri Transaction Transacton Sales e Transaclion
Dale Number. Type Armotnt Tax -D"?s_c.”p tion . Total
! Previous Balance 146.74
DifoHe 106234955 | Invoice 10,00 0.00 Late Fes 10.00
nHong 18234865 | Invoice 220 0.00 | Finance Charge 220

YOUR ACCOUNT IS PASTDUE.  Pay immediately and avold an additlonal $10,00 iale charge. A finance charge of 1.5% Ending Datance It
monthly (18% APR} Is charged on unpald balances. w5804 | ==
589

This Involca is dus and payable by the tius dale as staled above. A late charge of $10 will be addad to the balance if this
involee I pald more than 60 days pas! the dua date.

Safe Home Security, Inc. " CUSTOMER IR -~ DATEDUE ~ AMOUNT DUE AMOUNT PAIG
1125 Middle Streel
Middletown, CT 06457

122652 02/0118

Do you wani to save fime and money?
I:J Chack the box and i i the requlisd nfarmation

on the reverse side to sign up for Pre-authorized
D NQTE CHANGE OF ADDRESS Paymenls 1o pay your bill automaticafiy.

(Please enter changes on revetse slde)

Plaase anter your customer iD on your oheck and

make payabla to!
SULE PP [ SAFE HOME SECURITY, INC.
6 ROLLING MEADOW DR B278 INNOVATION WAY
WALLINGFORD, CT 06492-2667 CHICAGO, 1L 608B2-0082

427800388552 0000015854 BROODLYE?Y b
-014 -




December 28, 2018

Ms. Amanda Veiez, Authorized Agent
SafeHome Security, Inc.

1125 Middle Street

Middletown, CT 06457

RE: Cancellation of Agreement for Monitoring and Instaliation of Security
Systems, dated October 29, 2018

Dear Ms. Velez:

Foliowing my canceliation of the Agreement noted above, | have received an
Invoice for monitaring services from SafeHome Security, Inc, (please see attached
copy). As a matter of record, and as | shared with you in a post-cancellation
telephone conference, | properly executed the requirements of cancellation;
pursuant to both the explicit language of the Agreement itself and Consumer
Protection Laws for CT, including:

- Executing the above referenced Agreement for Monitoring of Security
Services on October 29, 2018,

- Reconsideration of my benefit under the Agreement following delivery of
the executed Agreement,

- Exercising the provision for cancellation within three calendar days from
the date the transaction of executing the Agreament took place.

- Utilizing the “Cancellation Form” provided by you, including: my signature,
the date of my cancellation, and my full address.

- Mailing the form to Safe Home Security, Inc. at the address provided on
that Monday evening, October 29, 2018; fully within the prescribed three
business days.

o Receipt confirmation to Safe Home Security, Inc. via USPS tracking
and personally from you, Amanda Velez, on behalf of Safe Home
Securlty, Inc. via telephone conference (thank you).

- 015 -




During our call you shared your belief that | am bound by the full term of some
prior Agreement with Safe Home. As | stated then, and reiterate herein please
direct your attention to Article 10 of our present Agreement: executed 10/29/18,
wherein: the present Agreement is the only Agreement, representing the “Entire
Agreement”; further excluding any “verbal understandings” you may have had,
Any provisionis), clause(s), or rationale upon which you seek to assert that a
“nrior Agreement” survives, constitutes a bad falth interpretation of the
Agreament; ostensibly designed to benefit SafeHome Secutity, Inc, at the expense
of my consumer protections.

The present Agreement is the only Agreement and is terminated as a result of my
proper execution of the Notice of Cancellation under the terms of the Agreement.

Please advise the administrative function within Safe Home Security, Inc, to
remove me from thelr active accounts to assure | am not contacted or hothered
by any further billing, service calls, or any other communication related to your

Company.

Sincarely,

Julie Hipp

cc:  Eric Sussman, esq.
Day Pltnhey, LLP

Office of the Attorney General
Department of Consumer Protection
450 Columbus Boulevard, Suite 901, Hartford, CT

-016 -




'_Buck, Christine

From: Julie Hipp <jhipp@impactpartners.com>

Sent: Tuesday, February 26, 2019 3:01 PM

To: Buck, Christine

Cc: Alonzo, Mercedes

Subject: Julie Hipp Case Number PI1900968 - Compaint of Safe Home Security
Attachments: SafeHomeFeb2019.pdf

Christine Buck

Office of Attorney General

95 Elm Street

Hartford, CT 06141

RE: Complaint of Safe Home Security, Inc.

Dear Ms. Buck:

| understand my complaint to the Department of Consumer Protection regarding Safe
Home Security, Inc. (SHS) has been transferred to your office and assighed a case
number: PI1900968. | was told that you are handling this matter until the primary
attorney, Ms. Mercedes Alonzo, returns sometime later this month.

i wanted to forward two items | have received from SHS since the time | sent my
original complaint on January 31, 2019. Please find attached two invoice documents
from SHS:
- The first, dated February 3, 2019, is a letter threatening me with negative
credit reporting if | do not pay $158.94; an amount from the January Invoice |
included with my complaint, and
- Second, an Invoice Dated February 10, 2019, with additional and future
charges, late fees, and interest, predicated on the Agreement of October 29,
2018 — which agreement is canceled and the subject of my original complaint.

Please include these documents with the material | have submitted earlier regarding
this matter. | take my credit profile very seriously and am concerned that SHS will
transmit improper information to credit bureaus which would not only reflect poorly on
my creditworthiness but also exacerbate the time and effort required to set those credit

records straight.

017 -




"When you and Ms. Alonzo have had time to review my complaint, | would appreciate
some communication via email or telephone so | have some idea how you will
proceed. Although this is taking some time longer than | had hoped, { was happy to
see the matter transferred to your department, as | recognize the circumstances
represent a contract/legal matter that requires a thoughtful examination of the
documentation.

| can be reached by email as addressed here, or by my cell at 203-645-8461. | would
like the opportunity to review the material with you if you have any questions or need
some clarifications.

Thank you for your attention to this matter,
Regards,

Julie Hipp

203-645-8461

Attachment

-018 -




@ 1125 Middle Street SAFEGUARD

Middletown, CT 06457 AMERICA

SAFE HOME SECURITY a

Febroary 03, 2019

1623 1623 1623 R1p
Julie Hipp

6 Rolling Meadow Dr
Wallingford CT 06492 4

RE: Account Number 122552
Dear Julie Hipp,

Your account s past due In the amount of $158.94. All accounts are reported to multiple credit bureaus monthly.
Please remit payment immediately to avoid future delinquent reporting as well as additional late and finance charges.

For your convenience we accept check or credit card payments by phone at no additional cost. Your prompt attention
o this matter is appreciated.

We may be reached toll free by calling 1-866-802-0635 extension 1600 with any questions.

Sincerely,

Collections Depariment
Safe Home Securlty Inc.

Residential B Commercial Security Systems
1125 Middle Street Middietown, CYT 05457 Tel (860) 563-5686 Fax (860) 563-59948
www.SafeHomeSecurltyinc.com
License Numbers: AL 1391 CT 00180152 DE 09-365 FLH EF200600405 MA# 001263
MD 1087-1551 MS 15013578 NY 12000243233 RI 7625 TX B1i6662
NC 1265-CSA NCSSL, 1631 Mldtown PI1, 5ulte 104, Raleigh, NC 27609 Tel 9$18-875-8611
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Send all correspondence to:

Safe Home Sectrity, Inc.
4125 Middie Street
Middietown, CT 06457

JULIE HIPP
6 ROLLING MEADOW DR
WALLINGFORD, CT 05492-2567

For Billing Inquiries:
For Repalr Service:

(800)833-3211
(800)833-3211

CUSTOMERID
122652

STATEMENT DATE
02/10M9

DATE DUE
03/0i/19

AL 1391 CT 00180152 DE 09-165 FL #£F20000405 MA #001263 MD 107-1651 MS 15013578 NY 12060243233 NJ 3BX00013300 R) 7625 TX B16661 NG

1266-CSA NCSSL, 1631

Transaction  Transaction Transaction Transaction Sales
Date Number Type Armount Tax
02H10M19 19378572 | Invoice 104.97 6.67
02M0/19 19378572 | Invoice 3.00 0.19
02M0/19 19378572 | Involce 30,00 19
02/10M19 19378572 | Invoice 10.00 0.00
02110/189 19378572 | Involce 2.38 0.00

Description Tra%?;ticn
Previous Balance 156.94
Monitoring 03/04/19 - 08/01/19 111.64
Processing Fee 3.19
Warranly 03/01/19 - 06/01/19 31.91
Late Fee 10.00
Finance Charge 2.38

YOUR AGCOUNT IS PAST DUE.
monthiy (18% AFR) is charged on unpald balances.

This involce is due and payable by the dus date as stated above, A lale charge of $10 will be added to the balance [f this

Involce Is pald more than 60 days past the dua date,

Pay Immediately and avold an additional $10.00 late charge. A finance charge of 1.5%

Ending Balance
318.06

VRGO A O

TO INSURE PROMPT CREDIT PLEASE RETURN THIS PORTION OF BILL WITH YOUR PAYMENT

Safe Home Security, Inc.
1126 Middle Sirest
Middletown, CT 06457

CUSTONMER ID
122552

DATE BUE
03/01/19

AMOQUNT DUE
318.08

AMOUNT PAID

D NOTE CHANGE OF ADDRESS
{Please entar changes on reverse side)

1824 1824 1824 SFE (824 ik
JULIE HIPP i

6 ROLLING MEADOW DR
WALLINGFORD, CT 06492-2567

Do you want to sava {lme and money?

D Check the box and fill in the required informatlon
on the reverse side to sign up for Pre-authorized
Paymentsto pay your bill automatically.

Please anter your customer 10 on your check and

make payable to:
B

SAFE HOME SECURITY, INC.
8278 INNOVATION WAY
CHICAGO, IL 60682-0082

827800322552 000003L80L 00000158494 Y
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1211172018 b CT Allorney General; e-Complalnt Form

Attorney General George Jepsen
e-Complaint Form
Office of the Attorney General

55 Elm Strest
Hartfard, Connecticut 06141-0120

Please provide as mitch information as possibie as this will help us serve you more effectively,
* Denotes Required Fleld

T I - T AT T AT TN A2 T ey T T A T T A b AT L P AL A A S S LT B RT  § SE  p aTr rTA e R T TS TR N ST S,

i"' Y
i Your Informatlon 4
Salutation: FirgtNams: LastName:
! Mr o ) ‘, . Alan : Devine
B i - . . r . . . . 4
I business refated, anter your company name:
Street Address )
11 68 N. Chance Way ‘
cuynbwn. L State: ‘ Zip Code;
: Inverness . : Florida vi " 34453 ;
Phone ) Ehone !?xten.sion: Emall Address
: 3624004262 ; ) acdevlne@chartar ne!
{Qptional) Proper fcrmai "1ohn dca@gmail com" Provide a
vaitd emalt addrass (o recelve & confinmation recelpt.
¥ 1am a senlor cilizen {over 60)
.t} 1amaveteran

{ Whu is your compialnt agalnst? }

",
Nsen USRI SR L s AL A Y A TS AT T T, A 53 T AR A R B AN A A R IR AN S AT P O D b o g T

Name 0! Buslness Enltly Or Pm\.-lder_ Q{ Se_lvlces:
Safa Home Securlty Enc
Sa!uta:lon A Cor;lp!aine‘e Fli%!_Name; A o (;;omplainea Last Name: '
; Other v Safs Home Sacurity !  Safo Home Setwrlylne
sueelAddress ! PRI . . R
: 1126 Middle Strest
G_lkyf'!‘nwn: -
' Middistown
Phone Number:
8305635'6‘86 '. - ; john_doe@example.com )
' ‘ B (u}:alonél; Propar format “jn'hr't_doe@eiampl!a.lc‘om"‘

Zip Code:
v: | 05467

Emall Address:

Bulsness Wohsite:
www SafchmasSacuritylnc com
Complainl Subjecl

: Home Solicltation Sates Y.

NN R R AT M AT T RO SRS Ty pera A R e T TR A Ty R A R e SR AR S e

- 001 -
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1211172058 : CT Attorney General: e-Complaint Form

f Pescribe Your Complaing
Date of fransaction or incident:
| 12/08/2018
{Exarnpta 01/01/§990)
Briefly Describe your complaint: (Note: 1000 characters maximum}
Number of characters remalning: 47 B o -
" |, iniliafly had a security service {ADT) which was purchased by SHS. Sinte 1 my service was continued ) alfowsd ther to conlinisa i
. to withdraw a manthly servicing fee. When my agresmenit was completed they altempted to have me sigi a five'year contract, 1 !
- told them | weuld never commil to any agreement for that period of fime, but | would continue on by the month. | feit obliged for a
. year 80 they conlinued to withdraw $34 a month for a period of ime unlif | determined | had met imy obfigation. | called their office
i and told them | no longer wanted thelr monitoring service and I'd send thelr equipment back. They sald | needed to continue with
i them untll 2023 because i signed a contract. | never signed anything so [ asked her lo send me an executed copy. | recelved a hard -
i copy of conlract which was electrontcally slgned with a stamp with my name on Il [ do not and never have had such a stamp. This
i is fraudulent activity on their part and would appreclate It if you would have them cease and daslst from threats of collection. :
Y —
Maximum 1000 characlers allowed.
| rTcaRrsTgerssorsdrvices ?
® Yos i No
{ Goods Or Services Details
Did you make a payment?  # Yas L) No
If yos, how did you pay?: Cost of product or service:
- online payment services ¥ 170
. h {Bo nol |T‘lC“UﬂB $ slgn.)
Did you sign a contract? %2 Yes % No
Was product or service advertised? ™ Yes 1) No
If yes, where was It advertised: o o Date advertised:
¢ Home soficitatlon " 05/01/2005
. . . l . (éxn'mrﬂ.a: 61:61}19963
{ Action Taken By You: )
oo e AR o tmicne 8 PN £ AT AR A TR R L R T AP e A A RS St R S RS o T NG
Have you previously contacted the CT Attorney General Office or other State or Federal Agencles about this matter?
3 Yes ® No
Have you contacted a private altorney regarding this matter?
T3 Yes ® No
Is court actlon or other legal proceeding pending?
2Yas @ No
- 002 -
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12/11/2018 . ' CT Attorney General: e-Compialnt Form

Do you want to uploed supporting documents? k
®Yas 1D No

.,

AR RN

AT

N

f Supporting Documents Upload

g A FLS A BT 0 PN Y T DT e e E A R T A TR I M A A I A

Eile upload Instructions:

+ Total number of files you can upload is 3
« Maximun: file size limit is 2MB (2000 K8)
P « Upload document flles of type .docx, «loc, axt and .pdf
o » Upload image files of type .ipg, .ipeq, .tif, tiff, .png and .bmp
: * To reset the attached file(s), you can always select the radio button "No" above.
+ Alirules above must be appHed for a successful upload, If one fite fails, re-select ali files again.

Please do NOT include financlal account humbers, credit or debit card numbers, your soclal security number, etc.,
or other sensitive personal identifying Information, We will contact you if we need any of this Information,

If we need pdditional documents from you, we will:

» Contact you directly
« Tell you what documents we need, and
« Arrange for you to provide It to us In & more secure manner,

3 s
b "y, it
H ™ . T R I T S L e T L

' Fle3 “size (MB)

If you select a wrong file type or size you can always click the button agaln to choose a different file that meets the upload requirements..

AT Sy L T T R S e D T PSR e YT Y T T T A T S L MR T R\ T oI

{ Declaratlon and slgnature }

M,

7
AR T e S e e A A R B - A 9 R S L T S A R P T Y T e L S B A LA A A A T e e o et it T

2} Infiing this complalnt, ! understand that the Attomay General Is not my private attomey, bul represents the State In enforcing laws designed
to protect the public from daceptive or unfair practices. 1 also understand that if | have any questions concerning my legal rights or
responsibllities, | should contact a private atlomay.

13 Jalso understand that information submitled to the Office of the Attorney General may ba consldered public information subject fo disclosure
under the Conneglicut Freedom Of Inforrmation Acl, Conngelicut General Stajules Section 1-200 et. seq.

L} By fling this complaint form, | am aulhorizing the Attomey General’s OMfice to speak about my comptaint with the person or business | am
complaining aboul. By filing this compfaint, | am also eulhorizing the Altorney General's Office to send a copy of this completed form and any
altached documents o the person or businass abowd whom t am complalning.

Signed By: - 003 -
hitps:fiwww.dir.ct.goviagicomplaint/e-complaint.agpx?CheckJavaScripte=1 34




1211112018 : : CT Aftomey General: e-Complaint Form
{ Alan € Devine :

# By typing my full name above and checking this box, I certify that the above complalnt is true and accurate to the best of my
i knowledge and that any documents attached are true and accurate coples of origingl, and T adapt this as my onfine slgnatura,

I'm not & robot
reCAPTCHA
Privay-Temss .

g o _M.r‘
""'\"m';#\_ﬁ:wru-w».‘-; B R A A TR T T T A T T AT STV TR (AR T TN LTI T T A s T e 00 S o B Mg e A S LB e
L Su | |Reset]

Home | CY.uov Home | Teghoical Questions | Email the Allarnay Genera,
Siate of Connedtion Disclaimer, Erivaty Policy, and Web Site Acsassihllity Pollcy. Gopyright € 2002-2016 Stale of Cennechicut,

RN R TR R T T

- 004 -
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Allan C Devine
1168 N. Chance Way

Inverness F1 34453
(352) 400 4262
Dec 12,2018
Atty General George Jepsen
55 Elm St
Hartford Ct 06141

Re: Safe Home Security

Dear Sir:

I am submitting this complaint to your office with hope you that you
might look into their fraudulent business practices. I am submitting
your e-Complaint form with my letter. If you go on line, you'll see
there are numerous letters which reinforce my complaint.

Safe Home Security

1125 Middle St.

Middletown Ct 06457

On -line reviews reiterate the problem and many other unfair
business practice.

Thank you in advance for you assistance.

Sincerel

- 005 -




A

™ 1125 Middle Streot .\ SAFEGUARD
. Middletown, CT 06457 ’ v
SATE HOME SECURSTY
December 03, 2018
1369 1309 1308 R1p
Allun Charles Devine Sy
1168 N. Chance Way
Inverness FL 34453 @

RE: Account Number 199785

Dear Allan Charles Devine Sr,

Your account is past due in the amount of $170.70. All accounts are reported to multiple credit bureaus monthly.
Please remit payment immediately to avoid future delinquent reporting as well as additional late and finance charges.

For your convenience we accept check or credit card payments by phone at no additional cost. Your prempt attention
to this matter is appreciated.

We may be reached toll free by calling 1-RB66-802-0635 extension 1600 with any questions.

Sincerely,

Coilections Department
Safe Home Security Inc,

Resldential & Commercial Security Systems
1125 Middle S5treet Middletown, CT 06457 Tel (B690) 563-5686 Fax (B60) 563-5998
www.SafeHomeSecuritylnec.com
License Numbers: AL 1393% C7T 00180152 ODE 09-16%5 FLH EF20000405 MA# 001263
MD 107-1551 MS 315013678 NY 12000243233 RI 7625 TX B16661
NC 1265-C5A NCSSL, 1631 Midtown PIl, Suite 104, Raleigh, NC 27609 Tel 919-875-3_6606_
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Blake, Jonathan

s
From: acdevine@charter.net
Sent: Friday, March 15, 2019 1:35 PM
To: Blake, Jonathan; 'acdevine@charter.net'
Subject: RE: Safe Home Security

Dear Mr. Blake
| appreciate the time spent in responding to my issue. The situation with Safe Home Security has not been resolved and
now they have reported my delinquency to the credit institutions which has caused my rating to be reduced from a mid
800 to a 650 rating.
To reiterate my position:

A. For years | was using ADT as a security firm and then 2 or 3 years ago they sold to Safe Home Security.

B. | was contacted by their sales personnel to sign a contract with them. A Mr. Gary Belanger spoke with me
regarding a service agreement. | agreed to have an Electronic Fund Transfer from a credit card on a monthly basis for
their monitoring service. |told him specifically that | would not commit to a FIVE YEAR contract. He agreed to a
monthly arrangement and | was satisfied.

C. In 2017, | decided that the area we were living in was safe and there was no need for this monitoring expense so |
called their office and spoke with a young lady in their office regarding cancellation of my agreement and she told me |
had a contract and could not cancel without payment
of balance of contract. At which time | told her | did not have a contract and to stop monitoring and collect their

equipment.

D. | asked her to send me a copy of an executed contract which she did. The form she sent me was a contract with a
stamp of my name where a signature would have been. | never agreed to this arrangement and have letters attesting to
this in my response.

Thank you for assistance in my endeavor to correct a situation that seems to be very prevalent with this firm By
reviewing the criticisms of their operation on line you can see this is a company that is
one that has to be monitored for the good of society.

Yours truly,

Allan C Devine ( Dated 3/15 /2019

From: "Blake, Jonathan"

To: "acdevine@charter.net"
Cc:

Sent: Friday March 15 2019 8:30:37AM
Subject: Safe Home Security

- 007 -



Mr. Devine - The State is considering bringing an enforcement action against Safe Home Security,
and your complaint was forwarded to me for review. Has your complaint against Safe Home been
resolved? Please let me know. Thanks,

Jon J. Blake

Assistant Attorney General
Special Assistant State's Attorney
Office of the Attorney General
110 Sherman Street

Hartford, CT 06105-2294

Phone: 860.808.5400
Fax: 860.808.5593

Email: jonathan.blake@ct.gov
URL: hitp://ct.gov/ag/

CONFIDENTIAL INFORMATION: The information contained in this e-mail is conlidential and protected from general

disclosure. II the recipient or the reader ol this e-mail is not the intended recipient, or person responsible lo receive this e-

mail, you are requested (o delete this e-mail immediately and do not disseminale or distribute or copy. I you have
received this e-mail by mistake, please notily us immediately by replying to the message so that we can take appropriate
action immediately and see to it that this mistake is rectified.

5 - 008 -
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Fromi Aashil Patel

Tos Dpee.Complalnts

Subject: Break In at Caronnas package store I Enfleld, CY
Date: Wednesday, September 05, 2018 11:08:56 AM
Dear Slr/Madarm,

We had two back to back break in that happened at our liguor store located at 15 Pearl St, Enfield , CT.
The first break in happened on 6/29/2018 and the second time it happened on 8/31/2018. My slore was
alarmed both the times and we are using Safe home Security systems, based out in Middletown, CT
as ou Burglar alarm system service provider, The alarm never tripped off and we never got any call from
our security system notlfying about any activity in spite of having motion sensors and locked windows
and doors. The first time when the break in happened, the alarm sompany tech came to inspect and he
mentioned that the system did not detect the motion because some of the botlles on the shelf blocked
the motion sensors. so he Installed a second motion sensor right across the wall from the cash register.
The second time the breal in happened on 8/31/18. Even though the store was armed and all the signals
going to the security company was tested by the company, motion sensor didn’t detect any activity during.
There was a huge window broken behind the cash register which was broken with the hammer and the
glass shattered and fell on the fioor. The robber was in the store trying to open the locked cash register
with the screwdriver, he knocked off price pole, cash register screen while lrying to open, even then the
mation detector didn't tripp off. The security company has confirmed themselves that the system was
alarmed and alf the signals were working but they don't know why didn't the alarm trip off.

| have already got the claim from the Insurance company for the first break in and if | submit a second
claim within a month, my premium is going to shoot up.

[ have reached out to alarm company and spoken to 4 different people and explained my situation to
them. And requested them to pay for the damages to resolve this Issue but | was either discouraged by
stating { should file a claim with the insurance company or | was promised by the employee whom i Spoke
to be called back with a resolution. | called for the 4th time on September 5 at 9.15am and | was told that |
should submit a legal complaint agaihst the company or hire a attorney to help me with the legal process.
Being a small business owner, | would not be able to afford an attorney for such claim and as a consumer
| have a right to get my monaey back or get paid for the damages oceurring from a faully product/service,
in this case their faully security alarm system.

Upon asking for termination of their service as | am dissatisfied and disappointed with thelr service, | am
asked to pay for the penally for early termination of my contract which is ridiuclous. Not only the company
takes no measure to help the customers, but the pecple working there has no clue about dealing with
such ssues. Some of them are rude, unprofessional and badly managed. | hope to get guldance ftom
your end and heip a small business owner get monetary compensation from Safe Home Securily systems
in terms of the damages caused to my husiness with thelr faulty alarm system. And 1 also hope they get
more cautious and sensible in trying to resolve such Issues that might happen with any other customers.

Thanks
Riddhi Desai
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