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Enforcement of
Mandatory Recycling at
Multi-Family Residences &
Commercial Office Buildings

April 23, 2013
Solid Waste Advisory Committee

Carey L. Hurlburt
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Property Management Companles

New Haven
* Hartford

e Stamford
 Manchester
* West Hartford
 Montville

Griswold

Waterbury




Five Common Responses

* “We had no idea that recycling was mandatory”

e “Thereis no room inside or outside for more
containers”

e “Our Trash hauler informed us that his company can
sort & separate the recyclables out of the trash”

* “We have separate containers, but some tenants do
not participate ”

e “or....Custodial staff and/or the Trash hauler mix it”

Connecticut Department of Energy and Environmental Protection




Successful Recycling ....

* Requires the cooperation and dedication of:
— Tenants
— Building Owners
— Property Managers
— Maintenance Staff
— GREEN Team
— Haulers

Connecticut Department of Energy and Environmental Protection




“We had no idea that Recycling was mandatory’

 Municipalities & State must educate property
owners , management companies &
condominium associations




Educate New Tenants

OUR BUILDING
RECYCLES 3%
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Our ;11 Carts ‘11 . LO'L ated:
Building
Recycles

Questions?
[phone] |



Encourage

ratvlations.

You and your neighbors have been

doing a great job recycling.
When products areg made from the paper, cans and
bottles that we recyvcle. we save energy. and natural

resonrces such as trees, minerals, and oil, and
we reduce pollution.

All this and we
reduce waste too!

Recycling works

for the environment!
Keep up the

great work.

Recyclable

of the mbnth

Sallsbury-Sharq\_ ,
Transfer Statioty:

NO GARBAGE



“There is no room inside or outside for more

containers”

* Conduct a Waste Audit to determine appropriate
container sizes and adjust pick up schedules

Connecticut Department of Energy and Environmental Protection




Less Trash — More Recyclables
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Informed Architects

* Design recycling spaces

* Amend Code of Ordinances that do not
sufficiently call out adequate spacing needs

Connecticut Department of Energy and Environmental Protection




“Our Trash hauler informed us that his company can

sort & separate the recyclables out of the trash”

* No Solid Waste Facility is permitted to
manually or mechanically sort through trash
(MSW) to recover the recyclable items

NS
%S Re-Think
Other Paper Only




Single Stream Recycling

SINGLE STREAM
RECYCLING
ACCEPTED MATERIALS

< MIXED PAPER < GLASS BOTTLES

& FLATTENED AND JARS
CARDBOARD & PLASTIC

<» METAL CANS CONTAINERS

Connecticut Department of Energy and Environmental Protection




Do Not Use Plastic Bags

P38 13.2013 08:31
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“We have separate containers, but some
tenants do not participate”

OUR BUILDING RECYCLES

* smile @ DO NOT

put garbage

YOU'RE ON CAMERA  § ir our

VIDEO SURVEILLANCE | recycling carts!
24 HOURS Questions?

[phone]

[web site]

S
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“or the custodial staff and Trash Hauler mix it”




Enforcement Issues

* Condo Associations — locating the President or
other responsible member for trash &
recycling contract

Welcome To
Chelsea Square Condominiums
< Units 1-27 Units 54 -83 »
< lnits 28-53 Units 84 - 123 A

i Private Property No Soliciting No Loitering
g SPEED LIMIT 5 MPH
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Partnership with Trash Haulers

e Towns & DEEP can contact Haulers and ask to see
current contracts — if customer has indicated in
writing that they are recycling but using a different

company or hot —’W/

& “ “

* Haulers can notify DEEP of customers not recycling

Connecticut Department of Energy and Environmental Protection




Containers are not properly labeled

Connecticut Department of Energy and Environmental Protection



Questions: 860-647-3200 www.manchesterrecycles.org

Milk & Juice Cartons,
Juice Boxes

Plastic Containefs

Aluminum Cans,

AL
Fatened e O NO TRASH, NO PLASTIC BAGS




lllegal Dumping

No_‘ . { -
TRESPA%SING‘ DUMPSTER RULES

RES' DENTS ONLY permitted to use dumpster.
Violators will be prosecuted.
0 | | SECURELY BAG your rasn.
| DIGGING OR SCAVENGING prohibited.

| | D ITEMS inctute
s poopesry | | PROABITED TEwS

IS PROTECTE'D BY Furniture and appliances

Auto hatteries

VIDEo SURVE"-I-ANCE EMPTY BOXES must be broken down.

TRESPASSERS WILL NO\PARK'NG

BE PROSECUTED M  In Front o) DumpSt%rw

108 9019

~
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Securing containers
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Work With Your Haulers

If you are an Owner or Property Manager you must:
* Provide a collection system for your tenants o

* Develop a collection system that is easy and 2) ‘;}
convenient (parallel to the trash system)

<<=

 Make sure recycling carts, barrels or dumpsters are
well marked and easy to understand

* Consider developing labels and signs using universal
symbols or in multiple languages if English is not the
first language of your tenants and/or neighbors

Connecticut Department of Energy and Environmental Protection



Keys to Success

In general, it is important to consider a few key things
when setting up a recycling program:

— Make the program affordable for both tenants and
owners

— Make the program as simple as possible
— Educate the tenants about how to recycle

— Engage residents to be part of the solution
— Provide feedback to tenants on their progress
— Enforce the rules, when necessary

— Ensure the cooperation and enthusiasm of residents and
landlords, through education, outreach, and awareness.

Connecticut Department of Energy and Environmental Protection



Additional On-Line Resources

Connecticut Department of Energy and Environmental Protection



http://www.ct.gov/deep/cwp/view.asp?a=2714&q=487918&deepNav_GID=1645
http://www.ct.gov/deep/cwp/view.asp?a=2714&q=487918&deepNav_GID=1645
http://www.ct.gov/deep/cwp/view.asp?a=2714&q=487918&deepNav_GID=1645
http://www.ct.gov/deep/cwp/view.asp?a=2714&q=487918&deepNav_GID=1645
http://www.ct.gov/deep/cwp/view.asp?a=2714&q=487918&deepNav_GID=1645
http://www.ct.gov/deep/cwp/view.asp?a=2714&q=324886&deepNav_GID=1645
http://www.ct.gov/deep/cwp/view.asp?a=2714&q=324886&deepNav_GID=1645
http://www.ct.gov/deep/cwp/view.asp?a=2714&q=324868&deepNav_GID=1645
http://www.ct.gov/deep/cwp/view.asp?a=2714&q=324868&deepNav_GID=1645
http://www.facebook.com/CTRecycles
http://www.facebook.com/CTRecycles

Any Questions?




