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Why citywide waste signs?
Middletown’s zero waste resolution

Confusion about recycling

Contamination issues



Signage Project Goals
1. Reduce contamination 

2. Increase recycling rates 

3. Create signage that can be adopted statewide

4. Create and strengthen partnerships between city institutions

5. Build knowledge and skills of student interns

6. Lay groundwork for future food waste diversion 



Background Research
Challenges finding good research
● Dominated by trade  groups or for-profits 
● Other schools/municipalitie s’ experience   

Basic principles
● Eye  leve l
● Match colors 
● Real examples
● Images
● Dos and don’ts on signs



Surveys and Focus Groups
1300+ survey responses

100+ focus group participants

Informal tabling and surveying



Survey Results



Focus Group Sign Example: Recycle Across America



Focus Group Sign Example: UMass Amherst



Focus Group Sign Example: Wesleyan



Focus Group Themes
● Want visually appealing signs

○ Photographs
○ Not much text
○ Big
○ At eye level
○ Location-specific mate rials 

● Recycling signs: want blue and recycling symbol
● Trash sign pre fe rred to list of “don’t recycle” on recycling sign
● Stickers pre fe rred to poste rs



Pilot Signage



Piloting and More Feedback
Where we piloted

Informal tabling and feedback gathering



Public Residential Cafeteria



Public Residential Cafeteria



Bin 
Signs



Wesleyan Dining



Full Implementation



Questions?

Jen Kleindienst - jkleindienst@wesleyan.edu
Kim O’Rourke - kim.orourke@middletownct.gov

mailto:jkleindienst@wesleyan.edu
mailto:kim.orourke@middletownct.gov
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