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Why citywide waste signs?
Middletown’s zero waste resolution

Confusion about recycling

Contamination issues



Signage Project Goals

1 Reduce contamination

2. Increase recycling rates

3. Create signage that can be adopted statewide

4. Create and strengthen partnerships between city institutions
5. Build knowledge and skills of student interns

6. Lay groundwork for future food waste diversion



Background Research

Challenges finding good research
@® Dominated by trade groups or for-profits
e Otherschools/municipalities’experience

Basic principles

Eye level

Match colors

Real examples

Images

Dos and don’ts on signs



Surveys and Focus Groups

1300+ survey responses
100+ focus group participants

Informal tabling and surveying



Items people are confused about whether or not
to recycle

SHREDDED PAPER
LIGHT BLULES

STRAWS

AEROSOL CAMS

CAPS/LIDS

JUICE POUCHESS BOXES

PAPER MAPKINS/ TOWELS
PACKAGING

HARD PLASTIC FODD CONTAINERS
ENVELOPES

PAPER DISHWARE

CANS

EGE CARTONS

WRAPPERS

WARIDUS FORMS OF PAPER
PLASTIC BAGS

CARDBOARD

CONFUSION W/ RECYCLING NUMBERS
PEZA BOX

STYROFOAM

PLASTIC UTENSILS

MILK CARTONS

TIN FOIL

COATED/ GLOSSY CARDBOARD
ITEMS W FOOD RESIDUE

a5

Survey Results



Focus Group Sign Example: Recycle Across America

together[l]

L

paper, cardboard metal cans, glass plastic
I (flattened) lids and foil bofttles and jars containers
and cartfons only only only only

empty at a minimum, rinsed whenever possible

@ The standaordized labels for recycling bins are copyright and frademark protected by the
Recycle Across America®, a 501(c}(3) delivering non-profit environmental solufions. All rights reserved,

These items do not belong in your recycling bin or cari

no paper
shreds, n apkins,

J\F’O‘

rnt._ﬁp le.g. texfiles or wood)




Focus Group Sign Example: UMass Amherst




Plastic bags and
air cushions

Focus Group Sign Example: Wesleyan

Styrofoam

Wesleyan g

Sustainability

Tissues, napkins,
and paper towels

Metal Cans, Containers, and Foil

'y MUND
Ui el JDKD

Glass Bottles and Jars Pizza Boxes

Wesleyan g

Sustainability




Focus Group Themes

@® \Want visually appealing signs
o Photographs
o Not much text
o Big
o Ateye level
Location-specific materials
e Recycling signs: want blue and recycling symbol
e Trash sign preferred to list of “don’t recycle” on recycling sign

e Stickers preferred to posters

O



Pilot Sighage

RECYCLE

CARTONS

MILK, JUICE AND SOUP

PLEASE
WIPE
CLEAN

MOST PAPER

OFFICE PAPER, NEWSPAPER,
MAGAZINES, CARDBOARD,
FOOD BOXES

MOSTPLASTIC

BOTTLES, CUPS AND LIDS

< s

STYROFOAM SOME PAPER

TAKEQUT CONTAINERS, NAPKINS, TISSUES, TOWELS, CUPS
PLATES AND TRAYS

\

FOOD WRAPPERS SOME PLASTIC

CHIP BAGS, CANDY WRAPPERS BAGS, PLASTIC WRAP

IF UNSURE,
THROWIT \
AWAY

CUTLERY

SPOONS, FORKS, KNIVES, STRAWS




Piloting and More Feedback

Where we piloted

Informal tabling and feedback gathering




Public Residential Cafeteria

RECYCLE RECYCLE RECYCLE

ot |
“

METAL PLASTIC PLASTIC
Food & Drink Cans, Foil & CONTAI N ERS F‘mFF"\':(de: 2"#2251 CB:QN(TA‘!N E( RS

Pie Plates, & Food Aerosol Cans I
Bottles, Cups, & Containers

Not Not

SURE? s SUuRre?
Pur IN ' ' Put In
CARTONS

Milk, Juice, & Soup

. _ ; [ i - :
G LASS PAAEp'iEmBMagezines. Bottles & Jars P LAS TI C

g Office Paper,
Bottles & Jars A
Cardboard, & Clean o y Pizza Boxes Bottles, Cups, & Containers

- : e looki (e . T
Don’t see what you're looking for? rla TETY Don’t see what you're looking for? RecyclesCT Don’t see what you're locking for? -l s
Go to RecycleCT.com }395;,{5(5351:, Go to RecycleCT.com 4 5,4-—’ Go to RecycleCT.com ;{R-{'}f’{s’!,: ‘L



Public

WRAPPERS ~ SOME PAPER

Not
Sure?

Put IN ' i
oAt PLASTIC BAGS

Shopping & Zip Lock

FOOD PACKAGING & STYROFOAM®

Spoons, Forks, Knives, Straws, Black Plastic, Bottle Caps,
Takeout Containers, Plates, Trays, & Cups

Don't see what you're looking for?
Go to RecycleCT.com

Residential

WRAPPERS  SOME PAPER
Candy & Food Napkins, TI!EIEG, Shredded Paper,

PLASTIC

Shopping Bags, Zip Lock Bags,
Plastic Wirap, Packaging, & Pill Bottles

Spoons, Forks, Knives, Straws, Black Plastic, Bottle Caps,
Egg Cartons, Td(euui l_onlamers_. Plates, Trays, & Cups

Don't see what you're looking for?
Go to RecycleCT.com

Cafeteria

STYROFOAM®  SOME PAPER
Takeout Containers, Plates, Mapkins, Tissues, Towels,
Trays, & Cups & Shipping Packages

WRAPPERS

Juice Pouches, Candy, & Food

1 o
PLASTIC
Shopping Bag, Zip Lock Bag, Straws
Plastic Wrap, Forks, Knives, & Spoons

Don’t see what you're looking for?
Go to RecycleCT.com






Wesleyan Dining

RECYCLE COMPOST

- s e
l i l WRAPPERS NAPKINS
N J ’ o

CARTONS e METAL GLASS
Mk, Juice, & Soup Pie Plates, & Food Aerosal Cans Botties & Jars

TEA BAGS BROWN

EMPTY OR NAPKINS

Wire Wire Our
LEA\.!E t ;
Lios On —g D’
-—

PLASTIC
CONTAINERS Office Paper, Newspaper, Magazines,

Botties, Cups, & Containers oachssirt & Chamn o Moty F o ST\r ROFOAM‘ NON PI/U SDJ\N Cuthery, Clamshell Containers, & Siraws

J* =8

FOOD SCRAPS PI/USDAN ITEMS

Including Meat & Dairy Cups, Lids, Cup Sleaves, Soup Bowls,

Don't see what you're looking for? Rervrle CT
Go to RecycleCT.com e A 2 Don' ssa what you'e loking for? ; te 2T}

Go 1o Recy

-.-- -

Don’t see what you're looking for?
Go to RecycleCT.com




Full Implementation




Questions?

Jen Kleindienst - jkleindienst@wesleyan.edu
Kim O’Rourke - kim.orourke@middletownct.gov



mailto:jkleindienst@wesleyan.edu
mailto:kim.orourke@middletownct.gov
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