Consumer Satisfaction Survey (FY03): Statewide Results by Level of Care

SATISFACTION
ACCESS
PARTICIPATION
QUALITY
OUTCOME
Respect for 

client's  wishes

LEVEL OF CARE (N of programs)
Three columns within each domain  are 1) percent with mean score <2.5(=% that agree, are satisfied); 2) % 

with mean score <3.5 (=% that agree or are neutral); 3) number of surveys used in the analysis of the domain. 
 MH/Case Management/ACT (24 detail records)
84%
96%
739
78%
98%
740
83%
93%
733
79%
97%
731
76%
96%
720
82%
95%
703
 MH/Case Management/Case Management (36 detail records)
92%
98%
1307
90%
99%
1292
92%
97%
1228
90%
99%
1265
80%
98%
1261
91%
99%
1214
 MH/Case Management/Clinical Case Management (6 detail records)
88%
97%
171
78%
99%
167
86%
94%
166
80%
98%
169
73%
96%
159
88%
94%
153
 MH/Case Management/Latino Case Management (2 detail records)
100
100
15
93%
100
15
100
100
15
100
100
14
79%
93%
14
79%
93%
14
 MH/Out-Patient/Hearing Impaired (1 detail record)
95%
100
19
78%
100
18
83%
100
18
72%
100
18
68%
95%
19
74%
84%
19
 MH/Out-Patient/Outpatient Clinical (45 detail records)
91%
98%
2557
85%
98%
2530
91%
97%
2518
87%
99%
2511
73%
95%
2480
88%
98%
2402
 MH/Out-Patient/Outpatient Dual Diagnosis (2 detail records)
96%
100
48
94%
100
48
98%
100
48
94%
100
48
79%
96%
48
91%
98%
47
 MH/Partial Hospital/Intensive Outpatient (4 detail records)
92%
98%
60
85%
100
59
92%
97%
59
83%
98%
58
70%
93%
60
87%
94%
53
 MH/Residential/Group Residential (23 detail records)
78%
94%
204
85%
96%
197
85%
92%
200
80%
97%
202
79%
96%
201
87%
95%
198
 MH/Residential/Supervised Apartments (24 detail records)
87%
97%
366
90%
99%
357
85%
95%
351
85%
99%
354
84%
98%
344
84%
95%
342
 MH/Residential/Supported Apartments (33 detail records)
88%
96%
607
85%
98%
600
87%
95%
583
85%
98%
600
82%
97%
587
87%
96%
580
 MH/Residential/Transitional residential (6 detail records)
86%
98%
86
85%
99%
80
88%
95%
85
82%
99%
84
80%
99%
85
87%
97%
79
 MH/Social Rehabilit/Clubhouse (6 detail records)
88%
98%
319
83%
97%
305
82%
96%
231
81%
97%
299
82%
98%
290
81%
96%
278
 MH/Social Rehabilit/Day Tx/ Social Rehab (24 detail records)
91%
98%
1023
85%
99%
975
85%
95%
922
81%
98%
947
82%
97%
970
82%
95%
897
 MH/Social Rehabilit/Mentoring (1 detail record)
79%
86%
14
71%
86%
14
77%
100
13
79%
93%
14
79%
100
14
79%
93%
14
 MH/Vocational Rehab/Access Voc Rehab (4 detail records)
94%
100
18
89%
100
18
88%
94%
17
89%
100
18
83%
100
18
88%
100
16
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 MH/Vocational Rehab/Voc Rehab/Work Services (35 detail records)
95%
99%
914
92%
100
907
84%
96%
698
89%
98%
837
85%
99%
857
85%
96%
797
 SA-PNP/Detox/Ambulatory Detox (7 detail records)
92%
98%
214
80%
95%
212
92%
97%
214
90%
99%
215
86%
97%
207
92%
98%
204
 SA-PNP/Methadone Mainte/Methadone Maintenance (15 detail 
88%
97%
1576
79%
97%
1563
91%
97%
1566
86%
97%
1568
87%
98%
1570
87%
97%
1538
 SA-PNP/Out-Patient/Outpatient Cocaine (1 detail record)
81%
98%
64
79%
95%
63
90%
100
62
91%
100
64
89%
98%
64
81%
98%
58
 SA-PNP/Out-Patient/Outpatient Gambling (4 detail records)
99%
99%
156
79%
81%
156
98%
100
151
99%
100
153
95%
100
148
97%
99%
150
 SA-PNP/Out-Patient/Outpatient Pregnant Women (3 detail records)
93%
100
44
93%
100
43
88%
100
43
95%
100
43
88%
98%
42
93%
100
41
 SA-PNP/Out-Patient/Outpatient SA (40 detail records)
88%
98%
1455
86%
99%
1415
88%
99%
1394
91%
100
1418
83%
99%
1414
87%
99%
1347
 SA-PNP/Partial Hospital/Intensive Outpatient (9 detail records)
91%
98%
213
80%
98%
200
89%
99%
207
92%
100
208
84%
98%
203
86%
96%
192
 SA-PNP/Partial Hospital/Partial Hospital (2 detail records)
97%
100
30
93%
100
30
97%
100
29
96%
100
28
97%
100
29
81%
94%
31
 SA-PNP/Residential/Intensive Res 3.8, 3.7e,3 (2 detail records)
76%
93%
88
68%
97%
77
82%
92%
87
78%
99%
88
75%
95%
88
87%
95%
84
 SA-PNP/Residential/Intermediate Res (7 detail records)
86%
97%
107
72%
98%
101
89%
94%
106
86%
99%
106
89%
100
104
88%
99%
100
 SA-PNP/Residential/Long Term Tx (1 detail record)
90%
100
20
63%
100
19
100
100
20
95%
100
20
95%
100
19
100
100
20
 SA-PNP/Residential/LTT 3.5 (CSSD) (1 detail record)
92%
97%
36
94%
100
36
94%
100
36
92%
100
36
94%
100
36
89%
100
35
 SA-PNP; Voc Rehab (2 detail records)
92%
96%
114
89%
99%
80
88%
98%
81
86%
100
79
76%
100
86
80%
97%
65
 SA-SO/Out-Patient/Outpatient SA (3 detail records)
93%
99%
107
89%
99%
102
91%
97%
101
95%
99%
105
88%
98%
104
87%
99%
95
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