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For more information, please contact Rick
Callahan, Managed Service Systems
Director, at 860-859-4645 or

Provide Support

< Crisis Intervention

< Medication

< Housing

< Safety

Get to know the person for who they are.
Listen to and respect priorities.

Assess continually for readiness to
change.

Motivational Interviewing
Ambivalence
Payoff Matrix
Education

Complete

Recovery Plan

Skill Building
< Illness Management

< Triggers

< Communication Skills

< Sympton Onset

Social Support

< Peer Groups

< Self-Help

Coping Skills

< Cognitive Behavioral Skills

Relapse Prevention Plan
Maintain Lifestyle Changes

New Goals to Enhance Quality of Life
Reduce Frequency and Duration of
Relapses

Positive Peer Relations
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