ENTERING CLIENT
SERVICES

DMHAS Information Systems Division

dmhas

April 2015



TABLE OF CONTENTS

PROVIDER SUITE OF APPLICATIONS ... s ereens s smn e s e eenmnn s 2
SERVICE SUMMARY AND DETAIL REPORT ...t erre e er e e e e 2
ROSTER SEARCH.......... et rrm e s s s s e s e e s e s e s e e nmnn e 5
ENTERING CLIENT SERVICES..........o s s s s s s s s senma s 6
Minute-Based ServiCes..... . rrie s s s s e s s e e e s e n s e e e nn e e e nn e ens 9
DUPLICATE SERVICES ... s s s s s s s s ssss s s 11
Targeted Case Management ServiCes..........coooviiiiiinininnnnnnnn s 14
Day BasSe@d SEIVICeS......coiiieeeiiiiiiiiiiiieecss s s e s s s s e s s e s s s s s s e e s e e e nnn s a e e e e e e e e nnm s 18
Incident-Based SerVICES ... rrrce s s s rrma s s e e s e e e e e e erenmn e 19
UPDATING SERVICE ENTRY INFORMATION.......coe e rrrerrrecrre e s e 20
Logging Out Of DDaP .......cccuuuiiiiimieiiiiireciir i 23



STEP 1: Log into DDaP. The Provider Suite of Applications will display.

@ 2 If you are unable to log in and need your password reset,
: i contact the Help Desk: 860-262-5058 or DMHAS.Info@ct.gov.

LI ARR—".

PROVIDER SUITE OF APPLICATIONS

\‘“_ - | DDaP DEPARTMENT OF R .
' b i aF  MENTAL HEALTH AND ADDICTION SERVICES eporting —
KRGOV application dmihas
ki -
- 9@ STATE OF CONNECTICUT Provider Suite of Applications
Leg cut DDAP - DMHAS DATA PERFORMANCE DMHAS/ADATA WAREHOUSE
The DMHAS Data Performance 100af] application is a web-based data entry and on-line The DMHAS Data Warehouse is a central repository of
file processing application. DDaP simplifies the collection of data needed for State and DMHAS data that includes various Business Intelligence
Federal Reporting by the Private Mon Profit (FNF) agencies. Data collected in DDaP tools and processzes, enabling access to DMHAS client
includes Client Demographics, Admission, Diagnosis, Assessment, Service and Discharge information.
information. Consumer
Select Tools on the Side Bar for links to info, Survey
. . . . . CONSUMER SURBEY
docs, including training guides and Service
The DMHAS Consumer Survey is an annual satisfacticn
COdes and to Change your password survey, administered to clients by the majority of DMHAS
funded providers and programs.

There are 3 sections in the Provider SUITE OF APPLICATIONS:

e DMHAS Data Performance (DDaP) - Select for admissions, discharges, updates,
assessments and services

e DMHAS Data Warehouse — Select for reports

¢ DMHAS Consumer Survey — Select to complete Consumer Surveys

STEP 2: Select the DMHAS Data Warehouse link to run the Service Summary and Detail
report in order to see which clients have or have not had services entered in DDaP.

The SERVICE SUMMARY AND DETAIL REPORT is in the Client Reports folder and
displays service information for clients within a provider and program for a given period of time.

Home = Client Reports = Service Summary and Detail Home | My Subscriptions | Help
Start Date  |5/1/2013 Ein| |s/5/2013 Ei
Provider I «<Select a Value= ;I v

LOC Type I b4

a4 Report Type Service Details

Collapse Groups * True  False

—

1. Enter a Start Date and End Date in the correct MM/DD/YYYY date format, or use the calendar.
Select the Provider.
3. Select one, or more or ‘select All’ from the drop lists:

= Funding Source
= LOC (Level of Care)Type and LOC Mode
= Program
4. Select ‘Service Details’ or ‘Service Summary’ for Report Type.

5. Select ‘Clients With Services’, ‘Clients Without Services’, or ‘Both’ for Populaton. (If ‘Service
Summary’ is selected for ‘Report Type’, the ‘Population’ will only display ‘Clients with Services’.)

N


mailto:DMHAS.Info@ct.gov

Collapse Groups: Select ‘False’ for to see individual service code details for each client or
leave ‘True’ selected to see client listing with total services.

7.

8. A listing of clients will display based on the criteria selected.
9. Alisting of clients will display based on the ‘Population’ selected.

Home = Client Reports = Service Summary and Detail

Select the View Report button to view the Service Summary and Detail report.

Heome | My Subscriptions | Help

Start Date [4/1/2012 G| End Date Jars0/z012 =
Provider IBridges ;I Funding Source IDMHAS Human Services Agreel |
LOC Type ICase Management, Qutpatient _v' LOC Mode IStandard Cutpatient v
Program(s) I-l'\ddicticn Cutpatient 88200, M _v. Report Type Im
Population Collapse Groups & True  False
——
4 4 I]._ of3 b PI | 100% = ] Find | Next EH- &) & B

dmihas

State of Connecticut
Department of Mental Health and Addiction Services

Service Summary and Detail Report
From: 4/1/2012 To: 4/30/2012

Program Name

Iental Health

Program Code

Provider: Bridges

Total Unduplicated Clients Active in Program:.

a13

P, LO09608210 licated Clients with Services: 233
QutpatientGd8210
Prov Client 1D Client Hame SSH DoB Sex Admit Date Dischr Date  Total Hrs  Total Days Total Incidents
11111 ATest!, Client 123-00-1234 11111988 Female 4/20/ 2000 2.00 ] o
2 ATestz, Client 222-00-3333  11/3M965 Female Si4rz2000 1.00 ] a
ATest3, Client 111-00-1111 1111877 Male 11/31 987 1.00 i 0
noeg000 ATestd. Client 0o0-11-0000 11 1001981 Female 12/8/1997 0.33 ] 0
10.Select the ‘plus’ sign @ icon to display the service details.
11.The services that were provided to the client for that time period will display.
@& | TheH ‘plus sign’ becomes aE ‘minus sign’ when the selected. !
“®" 7 To collapse the service detail listing, select the ‘minus’ sign. ;

Home = Client Reports = Service Summary and Detail Home | My Subscriptions | Help
Start Date [4/1/2012 H End Date |4/30/2012 G|
Provider IBrldges ;I Funding Source |DMH-15 Human Services Agree| |
LOC Type ICasE Management, Qutpatient | ¥ LOC Mode |Standard Cutpatient |
Program(s) |.£addicticn Cutpatient 583200, M _v. Report Type Service Details 'I
Fopulation Collapse Groups & True  False

——
4 4 |1 of3 B M |IDD”': = | Find | Next .é - % :3; 5=
State of Connecticut
drrﬂo?a’é Department of Mental Health and Addiction Services
Service Summary and Detail Report
From: 4/1/2012 To: 4/30/2012
Provider: Bridges
Program Hame Program Code Total Unduplicated Clients Active in Program: 513

IMental Health - - . . . .

2 Total Unduplicated Clients with Services: 333
Outpatient308210 LO09E08210 [ol¢ duplicated Clients with Servic,

Prov Client I Client Name SSH DOB Sex Admit Date Dischr Date  Total Hrs  Total Days Total Incidents
B 11111 ATest!, Client 123-00-1234 1411988 Female 4120/ 2000 2.00 ] ]
CPT Code Description Start Date End Date Unit Duration IMeasure

Individual /32010 11132010 1 0.50 Hours
90804 Psychotherapy (face _
lofage) 20-30min 11122010 1111212010 1 0.50 Hours
Individual 1002002010 10/20/2070 1 1.00 Hours
- Psychotherapy (face
9ns08 to face) - 45-50
minutes




@ If ‘Both’ is selected for Population, and a client has no services, the client
3 information will highlight in gray and, when the & ‘plus’ sign is selected, white
~ space will display below instead of service detail.

Home = Client Reports = Service Summary and Detail Home | My Subscriptions | Help
Start Date  [4/1/2012 | End Date [ar30/2012 &
Provider IBrldges ;I Funding Source IDMH-—"\S Human Services L'\greel:v:

LOC Type |Case Management, Cutpatient v LOC Mode |Standar’d Cutpatient v

Program(s) Iiaddicticn Qutpatient 588200, M v Report Type Im

Population W/ and W/Q) Collapse Groups % True ” False

——
4 4t efz b bl [roos = Find [ Next L~ @) & B
State of Connecticut

drﬁ[&?a’é Department of Mental Health and Addiction Services

Service Summary and Detail Report
From: 4/1/2012 To: 4/30/2012

Provider: Bridges

Program Name Program Code Total Unduplicated Clients Active in Program: 5132
of.lﬁﬁﬁ;'.ﬁfﬁé? 0 L009608240 Total Unduplicated Clients with Services: 333
Prov Client ID Client Name SSN DoB Sex Admit Date Dischr Date  Total Hrs  Total Days Total Incidents
= 11111 ATest!, Client 123-00-1234 497911988 Female 4/20/ 2000 2.00 a ]
CPT Code Description Start Date End Date Unit Duration Measure
Indvidual 11312010 11312010 1 0.50 Hours
ans04 Psychotherapy (face
to face} 20-30 min 11M2/2010 11122010 1 0.50 Hours
Indhvidual 10/20/2010 10/2002010 1 1.00 Hours
os P57l s
minutes
1111111 Client,Six 1253-45-5708 V111976 Wale Br22r2011 0.00 0 0
000000 TestTwo 000-22-0000  10/0511954 Iale 220/2010 6.00 0 0
= Rululili] Case Four 000-11-0000 300141961 Female 411142010 0.00 0 0

STEP 3: Once you have a listing of clients who need services entered in DDaP, close out

of reports and select the DMHAS Data Performance (DDaP) link.

Confirm that those who have not had services entered in DDaP are still active clients.

The Client Management screen displays when DMHAS Data Performance (DDaP) is selected.

" CT DEPARTMENT OF
MENTAL HEALTH AND ADDICTION SERVICES —
E gov drrihas

% STATE OF CONNECTICUT) DMHAS Data Performance System
Home u anagenen Roster Management File Management
} Provider: |.:-\LL v
Version
V=R EGE SearchBY: & | ctname € ssn © Advanced Last Name:l 4

STEP 4: In Client Management, search for an individual client and enter services for that

one client or search by Roster Management to enter services for several clients in your
program. (See instructions for ROSTER SEARCH on the next page.)



ROSTER SEARCH

1. Select the Roster Management tab.

DEPARTMENT OF

1. Select for Roster Search
MENTAL HEALTH AND ADDICTION SERVICES

drihas

DMHAS Data Performance System .
2. Select the Provider
Roster Management File Management
PROGRAM ROSTER SEARCH ’
ersion Provider: | Select One -- v “/ 3. Select the Program
[Fraining 1.0 Frogram:| v‘
Stat'-Vr Open C Discharged C Al ﬁ"_— 5- Select tO Search
4. Select Program Status

Select the Provider from the drop list.

Select the Program from the drop list.

2
3
4. Select the Program Status radio button: Open, Discharged or All.
5. Select the Search 2 icon on the screen.

6

A list of all clients and admissions will display for that Program and Provider.

3 | DEPARTMENT OF
y g ov MENTAL HEALTH AND ADDICTION SERVICES
L] k.

A\ STATE OF CONNECTICUT DMHAS Data Performance System

Tools ~ i me= Client Management Roster Management File Management

dnihas

PROGRAM ROSTER SEARCH
) Provider: [Community Renewal Team (CRT) v Select to view details of admission
Version
Production 2.4 Program: |Gatekeeper Program V|
Status: % ppen ' pischarged C oAl ﬂ
PROGRAM ROSTER FOR: GATEKEEPER PROGRAM - SORTED BY C l
Client Name SSH CCB Status  Admit Dt Discharge Ot
Doe, John 012345678 3/7/1962 Open  10/1/200%9 Details New Admission Discharge
Joe, CLIEMT 3/7/1962 OQpen 10/1/2009 Cetails MNew Admissicn Discharge
MACH, CLIENT 3/7/1962 OQpen 10/1/2009 Cetails MNew Admiszicn Dizcharge
MILTOM, CLIENT 000113455 3/7/1962 Open 10/1/2009 Details MNew Admission Discharge
MURRAY, CLIENT 3/7/1962 OQpen 10/1/200% Cetails MNew Admiszzicn Dizcharge
tim, CLIENT 123400000 3/7/1962 Open 10/1/2009 Details MNew Admission Discharge
Tvler. CLIENT 3/7/1962 Open 10/1/2009 Details Mew Admission Discharae

7. Select Details next to the client or admission for which you want to view details.

8. The Client Profile screen will display.

STEP 5: Enter client services by following the ‘Entering Client Services’ instructions on

the next several pages.




ENTERING CLIENT SERVICES

Once a client has been admitted to a program, if services are required for the program, they need to
be recorded on the SERVICES screen in the DDaP system on a monthly basis. Service entries
should be made by the 15" of the month for the previous month. (Ex. October services should be
entered in DDaP by November 15th, November services by December 15th, etc.)

The SERVICES screen is located under the Services tab in DDaP.

1. Select ‘Services’ on the Navigation Bar. The Service Start Date Between dates will display.

“&"The ‘Service Start Date Between’ dates will default to a 90 day period dating back from
today’s date. These dates can be changed to view existing Services in the given date range.

Mo

DEPARTMENT OF
MEeNTAL HEALTH AND ADDICTION SERVICES Select to go to the rn/\,-
Services screen  dMNAas

STATE OF CONNECTICUT DMHAS Data Performance System

Tools ~ Client Profile Admission Diagnosis ervic Assessments

Test Case ™ A
T2 B2 SE Service Start Date Between: B and [ N

Version
Test 3.2

Select to add a new service

/

[ CLIENT MGT. ). ROSTER MGT.. [ NEW.SERVICE |

2. To Enter Service Data provided for a client by one of your programs, follow these steps:

1. Select the NEW SERVICE button in the SERVICE INFORMATION screen.

THE SERVICE INFORMATION SCREEN WILL DISPLAY.



SERVICE INFORMATION

@ . The established Current Procedural Terminology (CPT) and Health Care Provider Codes
. (HCPCS) for behavioral health, along with some other codes, such as transportation service
/ codes, can be found in DDaP on the Side Bar, under Tools / Documentation / Service Codes.

T

.ﬁ - C7I- DEPARTMENT OF
MENTAL HEALTH AND ADDICTION SERVICES -
L\ Agov dmihas
STATE OF CONNECTICUT DMHAS Data Performance System
Tops ~ Hotne Client Profile Admission Diagnosis “ Assessments
JOE \ESTING ™ .
2o ysig24s2 Senvice: [5 Select the Service
: Service: |-- Select One -- i .
o Start Date: il End Date: I filiE| from the drop IISt
Duration: Service Units: I

Version

Service Location: | Select One -- w

TCM INFORMATION

Select First Name: | Last Name: |
TOOIS/Documentation Clinician Credentials: | Select One -- -
for Service Codes Diagnesis: [~ Select One - v
m m Service

2. Complete the SERVICE INFORMATION data fields as noted below:

SERVICES REQUIRED FIELD. Select the Service from the drop list or enter the
code to display the Service and select it from the list.
START DATE REQUIRED FIELD. Enter the date that a client began to receive a

given service in the correct date format - MM/DD/YYYY, or select the
date in the calendar.

“&" The date must be greater than or equal to the Admission Date,
less than or equal to Service End Date, less than or equal to the
discharge date, and less than or equal to the current date.

END DATE REQUIRED FIELD. Enter the date when a client stopped receiving
a given service in the correct date format -MM/DD/YYYY, or select
the date in the calendar.

“&" The date must be greater than or equal to the admission,
greater than or equal to the Service Start Date, less than or equal to
the discharge date and less than or equal to the current date.




SERVICE INFORMATION data fields (Cont.)

DURATION REQUIRED FIELD. Enter the length of time of service, in minutes or
days, for a client.

SERVICE UNITS | REQUIRED FIELD. This field contains the number of “units” of a
service given to a client. For services based on minutes, the unit
refers to the number of units of service provided in a given day.
Only one service type per client per program is allowed - A single
instance of a given service. Each time a service is administered
is considered one unit.

& Ex.: Three (3) Case Management services in a given day would
be represented as ‘3’ units. This field is numeric, and is required if
services have been provided. Note: Cannot exceed 100.

SERVICE Select the Service Location from the drop list, e.g. office, where a
LOCATION ID client received a service. (If a particular service was provided in
more than one location, select the location that was used the most,
or divide the services up between the locations accordingly.)

3. When you select a TCM (Targeted Case Management) Service from the Service drop list, the
TCM Information fields will display.

4. Complete the TCM data fields as noted below:

Enter the First Name of the Clinician administering the

CLINICIAN FIRST NAME : :
service to a client.

Enter the Last Name of the Clinician administering the

CLINICIAN LAST NAME : .
service to a client.

CLINICIAN CREDENTIALS Ente_r Fhe hlghest degrge or license held by the CI|p|C|an
administering the service, or select from the drop list.

DIAGNOSIS CODE FOR Enter the Diagnosis Code that pertains to the specific TCM
PROCEDURE service being provided, or select from the drop list.

e

e

e
PrECTE .

@ ! The TCM Information fields will not display if the service selected is not TCM.

1

prese




MINUTE-BASED SERVICES:

NonTreatment Programs- ‘Batching’ Allowed: Services can be combined for Non Treatment
Programs for like service codes. For any given month, the total number of minutes can be entered
in the Duration field and the total number of services can be entered in the Service Units field. One
service that is provided for a client equals one Service Unit.

Example: If twenty (20) thirty minute Case Management w/ Client face-to-face Services (ex. T1016)
were provided during the month of October (5 times a week for 4 weeks), they would be entered as
‘20’ Service Units. The Duration would be the number of Services Units provided times the length of
time for the service (30 minutes). See the details below.

i \y - l DEPARTMENT OF
“,g ) ;F / g oV MENTAL HEALTH AND ADDICTION SERVICES d rn/h\a,é

STATE OF CONNECTICUT DMHAS Data Performance System
Tools ~ Home Client Profile Admission Diagnosis m Assessments
joe testing™ Select the Service
SSN: 123436789 Service: |T1.D].6 - Case Management w/ Client Face to Face / from the drop I|st
Eldercare Services Enter total Start Date: IMT R End Date: Im E\
version Minutes W Minutes Service Units: [20 +—_____ EnterDates and
e = Service Location: |Cther Place of Service v Service Units

Select to save the
Service information

—

1. Select the Service code: Select ‘T1016 — Case Management w/ Client Face to Face’ from the
drop list.

2. Enter the Start Date and the End Date: Select from the calendar or enter 10/1/2014’ for the
Start Date and ‘10/31/2014’ for the End Date. (Enter the first and last day of the month.)

3. Duration: Multiply Minutes (30) times the Services Units provided (20): 30 x 20 = 600. Enter
‘600’ for the Duration.

4. Service Units: Multiply services per week (5) times number of weeks (4): 5 x4 = 20
Enter ‘20’ for the Service Units.

5. Select the Service Location from the drop list.
6. Select the SAVE button at the bottom of the screen.

When adding services for a particular month, if a client was admitted after the first of

that month or discharged before the end of that month, enter the Start Date and End

@ Dates based on the Admission and Discharge Dates. For the Example above, if the
‘ client was discharged on 10/25, enter 10/25/2014 for the End Date. Services
. cannot be added after the discharge date (or before the admission date).




7. The service information will display on the SERVICES screen.

DEPARTMENT OF
MENTAL HEALTH AND ADDICTION SERVICES

dnihas

DMHAS Data Performance System

Ho me Client Profile Admission Diagnosis Services Assessments
Tast Case™ SERVICES
SSN0ETITTITE Service Start Date Between: |8/26/2014 and 11/26/2014 &l

Provider: Bridges
Start Date End Date Duration Swvc Units
10/01/2014 |10/31/2014 |600 Minutes |20

Service
Case Management w/ Client Face to Face

P

Version
Test 3.2

CLIENT MGT ROSTER MGT

Services

8. Select the NEW SERVICE button to add more services. THE SERVICE INFORMATION
SCREEN WILL DISPLAY.

9. Select the Service code from the drop list, enter the Start Date and End Date, enter the total
Duration and the total number of Service Units and select Service Location from the drop list.

DEPARTMENT OF
MENTAL HEALTH AND ADDICTION SERVICES

dnihas

Assessments

A% STATE OF CONNECTICUT DMHAS Data Performance System

T

Tools ~

Home

SERVICE INFORMATION

Service: |PP036 - Transportation

Start Date: |10f01f2014
Curation: |360 Minutes

Service Location: |Other Flace of Service v

Client Profile Admission Diagnosis

joe testing ™~
S5N: 123436759

Provider: 5t. Lukes
Eldercare Services

End Date: |10!31!2014 i
Service Units: |l2

Version
[Training 2.0

? Service
10. Select the SAVE button at the bottom of the screen.
10 Entering Services 4-2015 DMHAS

ISD/IG



11.The service information will display on the SERVICES screen.

DEPARTMENT OF
MENTAL HEALTH AND ADDICTION SERVICES d mfs-

i . B\ STATE OF CONNECTICUT DMHAS Data Performance System
Tools ~ Home Client Profile Admission Diagnosis E Assessments
joe testing™ SERVICES
S5N: 123456759 Service Start Date Between: JEEEEEE and JEEEEEE ﬂ

Transportation 10/01/2014 |10/31/2014 360 Minutes 12 ﬁ @
Version ; f

Case Management w/ Client Face to Face 600 Minutes 20
—— g ! 10/01/2014 |10/31/2014 ﬁ @

<

12.Select the NEW SERVICE button to add a new service. /
13.Select the CLIENT MGT button to go back to the Client Management screen.
14.Select the ROSTER MGT button to go back to the Roster Management screen.

DUPLICATE SERVICES

Duplicate Services in the Same Day must be combined:

MINUTE-BASED SERVICES: The DDaP system only allows for one distinct service record for a
client in a particular program with specific method of contact per day. This applies to Treatment and
Non-Treatment programs.

Example: Two 60 minute Case Consultation services (90888) provided on 10/16/2014 would be
entered as:

Start Date: 10/16/2014 and End Date: 10/16/2014
Duration: 120 (60 minutes X 2) and Service Units: 2

w 3 DEPARTMENT OF
) MENTAL HEALTH AND ADDICTION SERVICES

e A
——

1
' i
L Agov dmhas
i g' % STATE OF CONNECTICUT DMHAS Data Performance System
-
Tools ~ Home Client Profile Admission Diagnosis Assessments
Test Case~ SERVICE INFORMATION
S8N: 087777776 Service: ‘QUBSB - Case Censult w/o Client "‘
Provider: Bridges
Start Date: |10/16/2014 B End Date: |10/16/2014 EH
Tast 3.2
Service Location: ‘foice ~

1



Treatment Programs - NO ‘Batching’ Allowed: For Minute Based Services that do not
allow ‘batching’, you can enter the same service that is provided on multiple days by selecting the
SAVE AND ADD ANOTHER button and entering the Start Date for each service.

1. Select the minute based service from the ‘Service’ drop list.

2. Enter the Start Date, the Duration (number of Minutes) and Service Units.

@ § Each service equals 1 Service Unit. Example: One 45 minute Service = 1 E
: Service Unit. Two 45 minute services provided in 1 day would be entered |
1

E

-

/ as Duration: 90 Minutes and Service Units: 2.

3. If adding the same service for multiple dates, select the SAVE AND ADD ANOTHER button.
(Select the SAVE button if only adding the service for one date.)

.N - C7|' DEPARTMENT OF
h (] MENTAL HEALTH AND ADDICTION SERVICES
,,r gov dnihas

STATE OF CONNECTICUT DMHAS Data Performance System
Tools ~ Home Client Profile Admission Diagnosis “ Assessments
JOE TESTING ™ SERVICE INFORMATION
=5 THEREER Service: |90806 - Individual Peychotherapy (face to face) - 43-30 minutes v
Pr Vheelar
linic Start Date: [5/1/2010 | [
et Duration: I-‘S Minutes Service Units: |1

Test 1.2 -
Service Location: |Ccmmumty Mental Health Centi w

Select to add the
same service for
another Start Date.

4. Enter the next date of the service and select the SAVE AND ADD ANOTHER button.

@ The Duration must 6 minutes or more with a maximum of 1440 minutes
or an error will display. (Duration of Service - Invalid Duration)

P
\) . | DEPARTMENT OF
A oV MENTAL HEALTH AND ADDICTION SERVICES n{\f
i &g dmhas
STATE OF CONNECTICUT DMHAS Data Performance System
[fools ~ Home Client Profile Admission Diagnosis m Assessments
*+ Duration of Service - Invalid Duration.
ISERVICEIND
FALSE™ SERVICE INFORMATION
Esh: & 8432
Service: |90E21 - Individual Psychotherapy -75-80 minutes -
Start Date: [12/1/2010 E
ersion
[rest 1.8 Duration: [1441 Minutes Serwice Units: IL
Service Location: |Independent Clinic v
Lcancer W save | Sen

5. Continue to enter dates for services provided for that reporting period, selecting the SAVE AND
ADD ANOTHER button after each date is entered.

12



6. The services will display in the grid.

Tools ~

Clinic

Version
[Test 1.2

\r CT DEPARTMENT OF
) MENTAL HEALTH AND ADDICTION SERVICES
o WG Agov dnihas

STATE OF CONNECTICUT DMHAS Data Performance System

Home Client Profile Admission Diagnosis m Assessments

JOE TESTING ™

[SSN: 0B6132452

Provider: Wheeler

Service: |93835 - Individual Psy
startDate: [ R
Duraticn: |-15— Minutes Service Units: Il—

) - 45-50 minutes v|

Service Location: |Cnmmumtv Mental Health Centr

/2/2010 45 Minutes 1

6/5/2010 45 Minutes 1

5/15/2010 45 Minutes 1 Select to add the
/15/2010 45 Minutes 1 R
6/21/2010 45 Minutes 1 same service for
6/25/2010 45 Minutes 1 another date.

| cancer . save W savE AND ADD ANOTHER Service

7. Select the SAVE button once the last date of the service is entered.

8. All services entered will display in the SERVICES grid in Start Date order.

Tools ™

SS5N: 086132452

Clinic

Version
Test 1.2

@0 v MENTAL HEALTH AND ADDICTION SERVICES d nﬁé’é

TATE OF CONNECTICUT DMHAS Data Performance System

Zoms Client Profile Admission Diagnosis m Assessments

Home

JOE TESTING ™

Provider: Wheeler

DEPARTMENT OF

SERVICES
Service Start Date Between: [6/1/2010 B and 9/10/2010 B ﬂ

Individual Psychotherapy (face to face) - 45-30 minutes 06/01/2010 |06/01/2010 |45 Minutes |1 M @
Individual Psychotherapy (face to face) - 45-50 minutes 06/04/2010 06/04/2010 45 Minutes 1 ﬁ @
Individual Psychotherapy (face to face) - 45-50 minutes 06/07/2010 06/07/2010 |45 Minutes |1 ﬁ @
Individual Psychotherapy (face to face) - 45-50 minutes 06/10/2010 06/10/2010 45 Minutes |1 ﬁ @
Individual Psychotherapy (face to face) - 45-50 minutes 06/14/2010 |06/14/2010 |45 Minutes |1 & @
Individual Psychotherapy (face to face) - 45-50 minutes 06/18/2010 (06/18/2010 45 Minutes |1 & @
Individual Psychotherapy (face to face) - 45-50 minutes 06/22/2010 |06/22/2010 |45 Minutes |1 & @
Individual Psychotherapy (face to face) - 45-50 minutes 06/29/2010 06/29/2010 45 Minutes |1 & @
Individual Psychotherapy (face to face) - 45-50 minutes 06/30/2010 |06/30/2010 |45 Minutes |1 & @

Select to add

a New Service.

If SAVE AND ADD ANOTHER is selected and there are no more dates to enter for that
service (date field is blank), an error will display. Confirm that the services in the grid are
all there and select the CANCEL button. The services will display on SERVICES screen

13



TARGETED CASE MANAGEMENT SERVICES (TCM)

TCM Services are the continuum of activities, with or on behalf of a client, concerned with
assessment, planning, linking, support and advocacy. TCM services include assisting a client in
accessing needed housing, medical, clinical, social, educational, and other services. Search on
‘Targeted Case Management’ in the CT.gov website or contact your Regional Manager if you
have any questions regarding TCM services.

Targeted Case Management Services must be entered for each date that the service was
provided. (Cannot be ‘Batched’). To add TCM Services for Non-Treatment programs (there will be
a Start Date and an End Date), follow the steps below:

1. Select the TCM Service from the Service drop list. (They are the last 3 on the drop list -TCMO01,
TCMO02 or TCMO03)

2. Enter the same date in the Start Date and End Date fields.
3. Enter the number of minutes for that service (Ex. 30) and enter ‘1’ for Service Units.
4. Select the Service Location and complete the TCM INFORMATION fields.

DEPARTMENT OF

_ \ :
.I s ‘g\rJ é oV MENTAL HEALTH AND ADDICTION SERVICES d rnﬁ\a/é

STATE OF CONNECTICUT DMHAS Data Performance System

Client Profile Admission Diagnosis m Assessments
CLIENT DORIS™ SERVICE INFORMATIORMN

SSN: 000555000 Service: |TCME|1 - TCM with Client Face to Face v
Services Inc Start Date: | 10/6/2014 ey End Date: | 10/6/2014 R
Version Duration: |30 Minutes Service Units: I].

Tools ™

Service Location: |Cfﬁce v

TCM INFORMATION

First Name: |Jce Last Name: |C|\nicwan

Clinician Credentials: |Licensed Clinical Social Worker (LCSW) v

Diagnosis: |De|:ressi'-,e Disorder Nos v

Select SAVE AND ADD ANOTHER

/ to add the service for another date

5. Select the SAVE AND ADD ANOTHER button.

Example above: A 30 minute TCM with Client Face-to-Face service (ex. TCMO01) provided several
times a week during the month would be entered as follows:
1. Select ‘TCMO01 - TCM with Client Face-to-Face’ from the Service drop list.

2. Enter the first date that the service was provided for that month in the Start Date
field (10/6/2014) and enter the same date (‘10/6/2014’) in the End Date field.

3. Enter ‘30’ for Duration / Minutes.

4. Enter ‘1’ for Service Units.

5. Complete the TCM Information fields.

6. Select SAVE AND ADD ANOTHER to add more TCMO1 services.



6. The first service entered will display in the SERVICE DATE(S) SAVED FOR...grid.

% The Service Code cannot be changed here. (Select SAVE and select the NEW
SERVICE button to add a different service.)

N J DEPARTMENT OF
) | MENTAL HEALTH AND ADDICTION SERVICES
. &ligov dmhas

STATE OF CONNECTICUT DMHAS Data Performance System
Home Client Profile Admission Diagnosis Assessments
| SERVICEINFORMATION
VICTOR AUBIN ~ SERVICE INFORMATION

S AR Service: |TCM:'_ - TCM with Client Face to Face v|

Provider: Bridges

Version

Duration: Minutes Service Units:
Taest 2.2

Service Location: |Ofﬂc:e v |

End Date:

TCM INFORMATION

First Name: |Joa | Last Name: |Clini:ian
Clinician Credentials: |Li|:ensed Clinical Social Worker (LCSW) v|
Diagnesis: |No Diagnosis-Condition on Axis I or IT v|

SERVICE DATE(S) SAVED FOR TCMO1 - TCM WITH CLIENT FACE TO FACE

Start Date End Date Duration Service Units
10/6/2014 10/6/2014 30 Minutes 1

7. All the fields except the Start Date and the End Date retain the original data.

8. Enter the next date of service (10/10/2014) in the Start Date and End Date fields.

' ﬂ DEPARTMENT OF
I MENTAL HEALTH AND ADDICTION SERVICES
LA gov dmihas

STATE OF CONNECTICUT DMHAS Data Performance System

CLIENT DORIS™ Enter same date Start Date and End Date

S5H: 000335000 Service: [TCHDL - TCH nt Face to Face |
Provider: United

Services Inc. Start Date: [10/10/2014 End Date: l:l
Version Duration: Minutes Service Units: [ October, 2014
o Su Mo Tu We Th Fr Sa
Training 1.7 . . -
Service Location: |0‘Ff|ce v| 12 3 9
5 6 7 8 o«
TCM INFORMATION 12 13 14 15 16 17 18
First Name: |Joe | Last Name: [ R Crciober 10, 2014
Clinician Credentials: |Li:ensed Clinical Social Worker (LCSW) v| 2 3 4 5 6 7 8
Diagnosis: |No Diagnasis-Condition on Axis [ or I v|

Today: December 1, 2014

SERVICE DATE(S) SAVED FOR TCMO1 - TCM WITH CLIENT FACE 1O FACE

Start Date End Date Duration Service Units
10/6/2014 10/6/2014 30 Minutes 1

Select SAVE AND ADD ANOTHER

J.canceL | m SAVE AND ADD ANOTHER Service

9. Select the SAVE AND ADD ANOTHER button at the bottom of the screen.
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10. The next service entered will display in the SERVICE DATE(S) SAVED FOR...grid.

11. Enter the next date of service in the Start and End date fields and select the SAVE AND ADD
ANOTHER button at the bottom of the screen.

\ J DEPARTMENT OF
4 ¢ MENTAL HEALTH AND ADDICTION SERVICES
S gov dmhas

M\ STATE OF CONNECTICUT DMHAS Data Performance System

Home Client Profile Admission Diagnosis m Assessments

SERVICE INFORMATION

ITool

n

CLIENT DORIS™

S50 000555000 Service: |_C' 101 - TCM w e to Face vl
Provider: United

e storc pate: [ ] I
rersion Duration: Minutes Service Units:

[Training 1.7 ’ }

reinine Service Location: |Cffﬁce vl

TCM INFORMATION

First Name: |JGE | Last Name: ‘C“nician
Clinician Credentials: |Lu:er|5ed Clinical Social Worker (LCSW) vl
Diagnosis: |No Diagnosis-Condition on Axis I or IT v|

SERVICE DATE(S) SAVED FOR TCM01 - TCM WITH CLIENT FACE TO FACE

Start Date End Date Duration Service Units
10/6/2014 10/6/2014 30 Minutes 1
10/10/2014 10/10/2014 30 Minutes 1

|_cancer | m SAVE AND ADD ANOTHER Service

12. Continue to add Start and End Dates and selecting SAVE AND ADD ANOTHER until all dates,
except the last date, have been added for that service for that reporting period.

CT DEPARTMENT OF
| MENTAL HEALTH AND ADDICTION SERVICES
& gov drihas

e % STATE OF CONNECTICUT DMHAS Data Performance System
O Getre o e

SERVICE INFORMATION

CLIENT DORIS™

SSN: 000355000 Service: "c‘ 101 - TC ent Face to Face "l
vicas Tnc. Start Date: |10/31/2014 End Date: [10/31/2014 @
. Duration: |30 S Units: [1
Version uratien M”"”tﬂ ervice Uni

Training 1.7 Service Location: ‘Dﬂ’u:e "‘

TCM INFORMATION

First Name: ‘Joa | Last Name: |Clmi:\an
Clinician Credentials: ‘Licensed Clinical Social Worker (LCSW) v‘
Diagnosis: ‘No Diagnosis-Condition on Axis I or I v‘

SERVICE DATE(S) SAVED FOR TCM01 - TCM WITH CLIENT FACE TO FACE

ration
10/6/2014 10/6/2014 30 Minutes 1
10/10/2014 10/10/2014 30 Minutes 1
10/14/2014 10/14/2014 30 Minutes 1
10/17/2014 10/17/2014 30 Minutes 1
10/21/2014 10/21/2014 30 Minutes 1
10/24/2014 10/24/2014 30 Minutes 1
10/28/2014 10/28/2014 30 Minutes 1
Select SAVE when the last service has been entered.
SAVE SAVE AND ADD ANOTHER Service

13. Select the SAVE button when the last Start and End Date has been entered.

\

16 Entering Services 4-2015 DMHAS
ISD/IIG



14. The Services will display in the SERVICES grid.

. CT DEPARTMENT OF
I MENTAL HEALTH AND ADDICTION SERVICES
“LC 2gov dmhas

STATE OF CONNECTICUT DMHAS Data Performance System
Tools ~ Eiom. Client Profile Admission Diagnosis m Assessments
SERVICES

CLIENT DORIS™ .
+ 000535000 Service Start Date Between: B and (2
r: United
s Inc

TCM with Client Face to Face 10/06/2014 |10/06/2014 |30 Minutes |1 >€0 2
_‘r“%"s_i”“_ B TCM with Client Face to Face 10/10/2014 [10/10/2014 |30 Minutes |1 3 4
raining 1.7
TCM with Client Face to Face 10/14/2014 |10/14/2014 (30 Minutes |1 % 2
TCM with Client Face to Face 10/17/2014 (10/17/2014 |30 Minutes |1 >{0 ]
TCM with Client Face to Face 10/21/2014 |10/21/2014 |30 Minutes |1 >€0 2
TCM with Client Face to Face 10/24/2014 (10/24/2014 (30 Minutes |1 ?‘0 2
TCM with Client Face to Face 10/28/2014 |10/28/2014 (30 Minutes |1 % 2
TCM with Client Face to Face 10/31/2014 (10/31/2014 (30 Minutes |1 >{0 ]

Select to add new service

| cLiENT MGT. [l ROSTER MG | NEW, SERV] Services

P

““'TCM Services that are being added for Treatment programs are added the same way that the
any of the Treatment programs by selecting the SAVE AND ADD ANOTHER button and entering
the Start Date for each service. (See Treatment Programs-No ‘Batching’ Allowed section.)

’ TCM Services CANNOT be deleted or updated. Hold your mouse over services to

‘g |

H

. § see which cannot be deleted %2 or updatedid. Contact EQMI — 860-418-6601 or
' 6611 for TCM questions.

B
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ADDING MULTIPLE DAY-BASED SERVICES

’ Day-Based Services that can be ‘batched’, will allow the user to enter a Start
Date and End Date for the month or given period of time, so that multiple Days

e and Service Units can be entered for that Service.

Select the ‘Per Diem’ based service from the ‘Service’ drop list.
Enter the desired date range.
Enter the number of Days to match the date range.

Enter the number of Service Units based on how many services were provided during that date
range.

P wbdE

DEPARTMENT OF
MENTAL HEALTH AND ADDICTION SERVICES d rn/r%,S-

STATE OF CONNECTICUT DMHAS Data Performance System

Tools ~ Home client Profile Admission Diagnosis T Assessments
e TeEs SERVICE INFORMATION

Service: |HDD 15 - Intensive Cutpatient v|
Start Date: |1Lf1f2014 fizs) End Date: | 11/30/2014 EE
Version Buration: [20 Days Service Units: [22

Test 1.2

Service Location: |Ski|led Mursing Facility w

5. Select the SAVE button.

6. Repeat steps 1-4 to enter additional ‘Per Diem’ services,

“%" Day-Based Services that do not allow ‘batching’, must have the correct number of Days and
Service Units to match the date range entered. In the example below, ‘16’ has been entered for the
number of days between 10/16 and 10/31. 10/31 — 10/16 = 15.

\) : DEPARTMENT OF
i '_4\ L é oV MENTAL HEALTH AND ADDICTION SERVICES d rr{n\afs-
oy STATE OF CONNECTICUT DMHAS Data Performance System
Homs) Client Profile Admission Diagnosis m Assessments
* Duration of Service - Service duration is invalid based on the 'from’ and "to' dates.
Service: |Hnn19 - Per Diem, Residential v|
i Start Date: ﬁ End Date: ﬁ
‘\I":z';s!nzn Durationg Days Service Units:

Service Locayon: |Inpatlent Hospital v|

/ N

Change the Days and Service Units to ‘15" and select the SAVE button to remove the error and save the
service.
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ADDING MULTIPLE INCIDENT-BASED SERVICES

Select the ‘Incident’ based service from the ‘Service’ drop list.

Enter the desired date range.

Enter the number of Incidents to match the date range.

Enter the number of Service Units based on how many services were provided during that date
range.

5. Select the SAVE button.

hrwpdPRE

+ For Incident Based Services that do not allow batching, the Duration must equal the

. humber of Incidents based on the ‘Start” and ‘End’ dates. Subtract the Start Date from the
; End Date or an error will display. The Duration (number of Incidents) and Service Units
- will be the same.

AN RN,

DEPARTMENT OF

MENTAL HEALTH AND ADDICTION SERVICES haS
dmhas
STATE OF CONNECTICUT DMHAS Data Performance System
Tools ~ Heme Chient Profile Admission Diagnosis m Assessments
* Duration of Service - Service duration is invalid based on the *from’ and 'to’ dates.
o Service: |90?84 - Injection IV v|
Start Date: m End Date: m
-YSEZS:D; Duration: Incidents Service Units:
Service Location: |Of-f|ce v|

Example above: 10/25 (End Date) — 10/21(Start Date) = 4 Incidents

6. Adjust the numbers of Days and Service Units accordingly and select the SAVE button.

7. Repeat steps 1- 5 to enter additional ‘Incident’ based services

“&If entering a service for 1 day (1 Incident), the Start and End dates must be the same and the
Incidents must be 1.

DEPARTMENT OF
MENTAL HEALTH AND ADDICTION SERVICES rr{\,—
dmhas

STATE OF CONNECTICUT DMHAS Data Performance System

Client Profile Admission Diagnosis “ Assessments
ok TESTING

ISSH: 3:’:_22'_'_33 Service: ‘90“-8: - Injection IV v|

Clinic Start Date: W iy End Date: [MT B

Version Duration: ll— Incidents Service Units: Il

[Test 1.2

Tools ~ Home

Service Location: ‘Independent Clinic v

8. All services that were entered will display in the Services grid in Start Date order.
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UPDATING SERVICE ENTRY INFORMATION

If a Service that has been entered into DDaP and ‘Saved’ for a client needs to be modified, changes
can be made to: Duration (Minutes, Days or Incidents), Service Units, End Date and Location fields.
The Service Code and Start Date can only be changed by deleting and adding as a new service.

y ; I DEPARTMENT OF
MENTAL HEALTH AND ADDICTION SERVICES —
 gov dmhas
I - STATE OF CONNECTICUT DMHAS Data Performance System
Tools ~ Home Client Profile Admission Diagnosis m Assessments
Joe Testing™ SlERTILES Select to
S5M: 051810118 Service Start Date Between: [4/8/ and 7/8/ . .
. [e78r2010 HE] 3/2010 EE S / edit Service
Version Individual Peychotherapy (face to face) - 45-30 minutes 06/01/2010 |06/01/2010 45 Minutes |1 x| e
Training 1.0 Individual Peychotherapy (face to face] - 45-50 minutes 06/04/2010 |06/04/2010 45 Minutes |1 x| £ TCM S .
= ervices
TCM with Client By Telephone 06/04/2010 |06/04/2010 15 Minutes |1 % AE*/ t b
cannot be
Individual Psychotherapy (face to face) - 45-50 minutes 06/07/2010 |06/07/2010 45 Minutes |1 x| g Td
Individual Psychotherapy (face to face) - 43-30 minutes 06/10/2010 |06/10/2010 45 Minutes |1 x| £ up ated or
TCM with Client By Telephone 06/11/2010 |06/11/2010 15 Minutes |1 % 3 deleted
Individual Peychotherapy (face to face) - 45-30 minutes 06/14/2010 |06/14/2010 45 Minutes |1 x| e
Individual Peychotherapy (face to face] - 45-50 minutes 06/16/2010 |06/16/2010 45 Minutes |1 x| £
TCM with Client By Telephone 06/18/2010 |06/18/2010 15 Minutes |1 xb “Eé SG|ect to
Individual Psychotherapy (face to face) - 45-50 minutes 06/21/2010 |06/21/2010 45 Minutes |1 x| gt delete
Individual Psychotherapy (face to face) - 43-30 minutes 06/25/2010 |06/25/2010 45 Minutes |1 )‘ﬁ Service
TCM with Client By Telephone 06/25/2010 |06/25/2010 15 Minutes |1 % 3
Individual Peychotherapy (face to face] - 45-30 minutes 06/30/2010 |06/30/2010 45 Minutes |1 x| 2
| CLIENT MGT. [l _ROSTERMGT. [l NEW SERVICE | Services
-
w w

To delete a service:

1. Select the * icon to delete a service (except TCM).
2. Select OK when the message box displays. (Select NO to not delete.)
3. The service will be removed from the grid.

To make a change to a service:

Select the edit &4 icon in the grid for the service to be updated.

The Service information screen will display with the information for that service.
Update the fields as needed and select the SAVE button.
The updated service information will display on the SERVICES screen.

N

e Select the NEW SERVICE button to add a new service.
e Select the CLIENT MGT button to go back to the Client Management screen.
e Select the ROSTER MGT button to go back to the Roster Management screen.
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ERROR MESSAGES

% SERVICES CANNOT BE DATED BEFORE THE ADMISSION DATE

Even though services can be ‘batched’ for the month, the service Start Date cannot be before the
Admission Date.

Do as follows to remove the error:

1. Enter the Admission Date for the Start Date.

2. Enter the end of the month date for the End Date.

3. Enter the Duration and number of Service Units accordingly.
4

. Service dates for each month going forward can be entered from the 1% to the 30™ or 31%'as long
as the client is active and receiving the services.

i J DEPARTMENT OF
) MENTAL HEALTH AND ADDICTION SERVICES
L gov dnihas

\\ STATE OF CONNECTICUT DMHAS Data Performance System

Tools ~ EHome Client Profile Admission Diagnosis m Assessments

* Sarvice Start Date - The service start date must be greater than or equal to the admission date.

joe testing™

lDoB: 0971572011
Gender: Male

Service: |T1016 - Caze Management w/ Client Face to Face v|

Admission Status: O

Admission Date: 09 Start Date: [o/1/2011 ] End Date: [3/30/2011 [

Version
Training 2.0 Curation: ISDD Minutes Service Units: IEU
Service Lecation: |Other Flace of Service i

% THE DURATION CANNOT BE MORE THAN 1440 MINUTES OR LESS OR 6 MINUTES

e Adjust the Duration accordingly to remove the error.

A\ STATE OF CONNECTICUT DMHAS Data Performance System

Tools ~ Home Client Profile Admission Diagnosis m Assessments

* Duration of Service - Invalid Duration.

DEPARTMENT OF
MENTAL HEALTH AND ADDICTION SERVICES rn,—\,-
dmhas

BERVICEIND
FALSE™ SERVICE INFORMATION

ESn: 010101020

Provider: Bridges

Service: |9082]_ - Individual Psychotherapy -75-80 minutes v

Start Date: [11/1/2014 EEE
Version
Test 1.8 Curation: |1.441. Minutes Service Units: I].

Service Location: |Independent Clinic v

CANCEL E SAYE AND ADD ANOTHER Service
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%DUPLICATE SERVICE CODES IN THE SAME DAY: If a specific service has already been
entered for the client for that date, an error will display.

1. If the service was provided more than once for that date, add the service minutes together for
the Duration and enter 2’ for Service Units.

2. Ifitis a duplicated entered in error, select the CANCEL button at the bottom of the screen.

‘ -_a_;av

STATE OF CONMECTICUT DMHAS Data Performance System

Tools ~ Home Client Profile Admission Diagnosis m Assessments

* Service - Duplicate service. The specified service has already been saved in this admission with a service start date of 2/1 /2011

DEPARTMENT OF
MENTAL HEALTH AND ADDICTION SERVICES nr\,
dmhas

CLIENT FRED™

S5N: 110002200 SERVICE INFORMATION
Provider: Co ity - . — - -
;;.,;Eal] Tea?;‘j:;;l:-, Service: |90804 - Individual Psychotherapy (face to face) 20-30 min w

Start Date: [11/1/2014 (]
Version
Tast 2.0 Duration: |3U Minutes Service Units: I].
Service Location: |0ffice v

CANCEL E SAYE AND ADD ANOTHER Service

% SERVICES ADDED AFTER DISCHARGE: Services cannot be dated after the client has been
discharged or errors will display.

1. Select the Admissions tab to confirm the Discharge Date. (The Discharge Date was 10/31/2014.)

2. Enter the appropriate Start and End Dates. (Confirm the service dates and change accordingly.)

. J DEPARTMENT OF
MENTAL HEALTH AND ADDICTION SERVICES
CAgov dnihas

STATE OF CONNECTICUT DMHAS Data Performance System

Tools ~ Home Client Profile Admission Diagnosis m Assessments

* Service Start Date - The service start date must be less than or equal to the discharge date.

[SERVICEIND
TRUETEST™ * Sarvice End Date - Service End Date must be less than or equal to discharge date.
P SEELIENTE SERVICE INFORMATION
Provider: Bridges

Service: |90806 - Individual Psychotherapy (face to face) - 43-30 minutes v|
Version Start Date: |11;1;2014 EH End Date: |11;1;2014 R
Test 1.8

Curaticn: |45 Minutes Service Units: I].

Service Location: |Of-fice v|

CANCEL E SAYE AND ADD ANOTHER Service

Services can be added on or after the Admission Date and on or before the Discharge Date.
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R

“"SAVE AND ADD ANOTHER SELECTED WITH NO MORE SERVICE DATES TO ENTER:

If you select the SAVE AND ADD ANOTHER button instead of the SAVE button and do not have
another date to enter for that service for the reporting period, error messages will display.

) p J DEPARTMENT OF
MENTAL HEALTH AND ADDICTION SERVICES
L  Lgov dmhas

STATE OF CONNECTICUT DMHAS Data Performance System
Client Profile Admission Diagnosis m Assessments

* Service Start Date - Required if services are provided in record.

Home

* Service End Date - Required if services are provided in record.

* Duration of Service - Invalid Duration.

Service duration is invalid based on the 'from’ and "to’ dates.

SERVICE INFORMATION

Version

et Service: | 9|
Start Date: l:l | End Date: l:l |
Duration: Minutes Service Units:
Service Location: |0f‘fi:e v|

TCM INFORMATION

First Name: [loe | Last Name: [Clinician
Clinician Credentials: |L\cansed Clinical Secial Worker (LCSW) v|
Diagnosis: |No Diagnosis-Condition on Axis I or I1 v‘

SERVICE DATE(S) SAVED FOR TCMO1 - TCM WITH CLIENT FACE T!

10/6/2014 10/6/2014 30 Minutes 1
10/10/2014 10/10/2014 30 Minutes 1
10/14/2014 10/14/2014 30 Minutes 1
10/17/2014 10/17/2014 30 Minutes 1
10/21/2014 10/21/2014 30 Minutes 1
10/24/2014 10/24/2014 30 Minutes 1
10/28/2014 10/28/2014 30 Minutes 1
10/31/2014 10/31/2014 30 Minutes 1
Select ‘CANCEL to save the services in the grid.
.cancer . save | Service

1. Confirm that all the service dates are listed in the grid.
2.Select the CANCEL button to remove the error messages.

3.The services that were entered will display in the SERVICES grid.

STEP 6: Once you have completed service entries for your client(s), log out of the
DMHAS Data Performance System to ensure the confidentiality of the client data.
To logout, follow the steps below:

1. Click on the Home link on the Side Bar.

2. Once back on the Provider Suite of Applications screen, select Log out on the Side Bar.

3. Click on close (X) button on the upper right end of the screen.
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