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City, State

- Monthly Trend

(7]

A > 10% Over 1 Yr Ago

Program Type

Provider Activity
Measure Actual 1 YrAgo
Unique Clients 1,449 1,637
Admits 257 622
Discharges 342 500
Service Hours 1,248 790
Bed Days 134 142

Clients by Level of Care:

Level of Care Type

Mental Health

Outpatient
Case Management
(0]

Inpatient Services

#

1,163
281
63
28

Variance %
-11%
-59%
-32%

58%
-6%

w > 10% Under 1Yr Ago

80.3%
19.4%
4.3%
1.9%
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Connecticut Dept of Mental Health and Addiction Services
Provider Quality Dashboard
Reporting Period: Month Year - Month Year (Data as of Month Day, Year)

Consumer Satisfaction Survey  (Based on 191 FY12 Surveys)

Question Domain

Hisp-Puerto Rican |

Unknown |

Hispanic-Cuban |

Hispanic-Mexican |

5 0% 7%

0%
0%

Unigue Clients | State Avag

Satisfied % vs Goal%

./ Participation in Treatment |

" Quality and Appropriateness |

v~ Respect |

¥~ General Satisfaction |

¥ Overall |

¥ Access |

@ outcome |

! Recovery |

Satisfied % | Goal % 0-80% 80-100%
Client Demographics
Age # % State Avg Gender
18-25 | 105 7% 17% Female
26-34 | 204 14% 22% Male
35-44 | 259 18% 20%
45-54 | 456 32% 24%

55-64 | 276 19% 13% Race
65+ | 147 10% 4% White/Caucasian
Black/African American
Ethnicity # % State Avg Other
Non-Hispanic | 1,404 97% a  74% Unknown
Hispanic-Other | 29 2% 7% Am. Indian/Native Alaskan
1 1% w  12% Multiple Races

Hawaiian/Other Pacific Islander

Asian

A > 10% Over State Avg

Satisfied %

Goal % State Avg

94% 80% 92%

94% @ 80% 93%

94% 80% 91%

93% 80% 92%

91% 80% 91%

89% 80% 88%

77% 80% 83%

70% 80% 79%
¥ Goal Met @ Under Goal

# %  State Avg

| 834 58% 4  40%

| 615 42% ¥  60%

# %  State Avg

|0 1367 94% a  64%

| 43 3% v  17%

| 19 1% w 15%

| 1 1% 2%

| 4 0% 1%

| 2 0% 1%

| 2 0% 0%

| 1 0% 1%

W > 10% Under State Avg


Up Arrow
Sticky Note
An arrow pointing up in Provider Activity means that the difference between this year's Actual and 1 year ago is more than 10%.

Down Arrow
Sticky Note
An arrow pointing down in Provider Activity means that the difference between this year's actual and 1 year ago is a decrease of more than 10%.

Green Check Mark
Sticky Note
A green check mark in the Consumer Satisfaction Survey means that the Satisfied % is equal to or greater than the  Goal % - goals have been met.

Red 'X'
Sticky Note
A red circle in the Consumer Satisfaction Survey means that the Satisfied % is less than the Goal % - goals have not been met.

State Average
Sticky Note
The State Average for the Consumer Satisfaction Survey is based on the percentages for the Consumer Satisfaction Survey from all the providers.

Down Arrow
Sticky Note
An arrow pointing down means that the percentage (% ) is more than 10% under the State Average. 

Up Arrow
Sticky Note
An arrow pointing up means that the percentage (% ) is more than 10% over the State Average. 

State Average
Sticky Note
The State Average for Client Demographics is based on the average percentages from all providers for each demographic.

Level of Care  by  #   % 
Sticky Note
This is the total number of clients and percentage broken down by Program Type and Level of Care. 

Monthly Trend
Sticky Note
This is a graph illustrating the changes in the actual count over the reporting months.

Based on
Sticky Note
This indicates the number of surveys completed by the provider for that fiscal year.

Goal %
Sticky Note
The Goal % is the percentage goal for each domain contained in your DMHAS contract.
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Program Name Connecticut Dept of Mental Health and Addiction Services

Provider Name Program Quality Dashboard

Addiction - Outpatient - Standard Outpatient Reporting Period: Month Year - Month Year (Data as of Month Day,Year)
Program Activity Discharge Outcomes

Measure Actual 1Yr Ago Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

Unique Clients 220 228 -3% . Treatment Completed Successfully ] | 64 38% 50% 56% -12% w

Admits 172 208 -17% w

Discharges 172 173 -1% Recovery

Service Hours 3,279 3,772 13% w National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

@f Abstinence/Reduced Drug Use — 208 87% 55% 55% 32% A
 Not Arrested I @ 96% 75% 85% 21%

Data Submission Quality ® seff Help ] 0 s 60% 1% 1%
State Avg

Data Entry Actual @) Stable Living Situation _l 223 93% 95% 82% 2%
0, 0,
Valid NOMS Data -| 86% 94% ® trobyed 7 | 89 37% 50% 34% 13% v
Valid TEDS Data - 99% 93%
« @ Improved/Maintained Axis V GAF Score [ ] | 138 68% 75% 51% 7%
On-Time Periodic Actual  State Avg Service Ut|||zat|on
6 Month Updates N/A 12%
P | / ° Actual % vs Goal % Actual  Actual % Goal %  State Avg Actual vs Goal

J Clients Receiving Services — 61 93% 90% 59% 3%

Cooccurring Actual State Avg

« MH Screen Complete 99% 96% Service Engagement

« SA Screen Complete - 98% 96% Outpatient Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
« 2 or more Services within 30 days — 143 90% 75% 72% 15% A

Actual State Avg
100% 97%

Diagnosis
o Valid Axis I Diagnosis

o Valid Axis V GAF Score 100% 98%

Data Submitted to DMHAS bg Month .
Jul Aug Sep Oct Nov Jan Apr May Jun % Months Submitted
A > 10% Over W < 10% Under

Admissions 92%

i 0,
Discharges 92% B Actual | Goal o GoalMet (g Below Goul |
Services 75%

* State Avg based on 118 Active Standard Outpatient Programs
1 or more Records Submitted to DMHAS
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  Provider Name

Data Submitted
Sticky Note
Each square represents 1 or more Admissions, Discharges or Services submitted per month. If it is blank, no data was submitted for that month.

Level of Care
Sticky Note
This is the Program Type - Level of Care Type - Level of Care Mode for the program.

Data Submission Quality
Sticky Note
This is the Actual percentage of data submitted for each measure and is then compared to the State Average.

State Avg
Sticky Note
This is the State Average for all programs within the Program Type and Level of Care.

Actual vs Goal
Sticky Note
This is the difference between the Actual % (percentage) of data and the Goal %. If the difference is greater than 10% over, a green up arrow will display (goal is met). If the difference is less than 10% under, a red down arrow will display (goal is not met). 

Service Engagement
Sticky Note
This is the number and percentage of active clients who received 2 or more services within 30 days of admission to the Outpatient program.

Clients Receiving Services
Sticky Note
This is the number and percentage of clients active on the last day of the reporting period that received at least one service during the reporting period.

Recovery Measures (NOMS)
Sticky Note
This is client count (duplicated) and percentage for the recovery-oriented measures (NOMS) that evaluate the improvement in employment, functioning, living situation, abstinence and social supports and is then compared to the Goal and State Average. 

Green Check Mark
Sticky Note
A green check mark indicates that the Actual % is the same or greater than the State Average.

Discharge Outcomes
Sticky Note
This is ‘Continuity of Care’ outcomes and measures a client’s progress from more severe to less severe Levels of Care.
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N/A
Sticky Note
If 'N/A' displays for the Actual %, it means that no clients were eligible to be evaluated.
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	  1st Initiatives OP 503-210X
	  Acute Inpatient 503-111
	  Intensive OP 503-220
	  MH Svs to the Homeless 503294
	  Outpatient 503-210
	Sample DMHAS Program Quality Reportcopy.pdf
	  CCAR Boston Post Employ 950808
	  CCAR Main St Employ 950807
	  CCAR Wethersfield Empl 950804
	  Clayton House         950400
	  Coventry House       950401
	  GA Recovery House 950359
	  OP Counseling Center 950200
	  OP Counseling Main St. 950202
	  Recovery House 950348
	  Residential Detox 950600
	  SA Jail Diversion Program
	  SATEP ADRC MaleHsgSupp 950444
	  SATEP ADRC Res Intensive950601
	  SATEP ADRC Res Intermed.950403
	  SATEP Cath Fam Svc CM 950480
	  SATEP Mercy, Women ALC  950446
	  SATEP-HBH OP 950201
	  Senior Services




