Western Connecticut Mental Health Network Connecticut Dept of Mental Health and Addiction Services
Waterbury, CT Provider Quality Dashboard
Reporting Period: July 2012 - June 2013  (Data as of Dec 16, 2013)

Provider Activity Consumer Satisfaction Survey  (Based on 724 FY12 Surveys)
12 Month Trend Measure Actual 1YrAgo Variance % Question Domain Satisfied % vs Goal% Satisfied % Goal % State Avg
/\\d Unique Clients 1,837 1,883 -2% " Respect I 949, 80% 91%
/\ Admits 1,824 2,106 -13% ¥ +" Quality and Appropriateness | 93% 80% 93%
/\/_,\’A Discharges 1,961 2,164 -9% « Participation in Treatment | 92% 80% 92%
. o 0 0
AN/ Service Hours 64,490 71,489 -10% Y’ Overal | A% - 80% o1%
« Access 90% 80% 88%
\/\/' Bed Days 4,648 4,665 0% / |
+ General Satisfaction | 90% 80% 92%
« Outcome | 84% 80% 83%
A > 10% Over 1 Yr Ago w > 10% Under 1Yr Ago f Recovery | 81% 80% 79%
Unique Clients by Level of Care Satisfied % | Goal % 0-80% 80-100% ¥ GoalMet @ Under Goal
Program Type Level of Care Type # %
Mental Health Client Demographics
Community Support 614  33.4% A Gend
e 9 enaer # % State A
Crisis Services 562 30.6% 9 # % StateAvg o e
18-25 1| 408 22% 17% Male | 1,068 58% 60%
Outpatient 478 26.0%
26-34 1 | 294 16% 22% Female 17| 769 42% 40%
Intake 299 16.3%
35-44 | 288 16% 20%
ial Rehabilitati 274 14.9%
Social Rehabilitation 9% 45-54 | 454 25% 24%
Case Management 213 11.6% 55-64 1 299 16% 13% Race # %  State Avg
Residential Services 50 2.7% 65+ | 30 4% 4% White/Caucasian | 1,391 76% A  64%
Recovery Support 15 0.8% Black/African American | 290 16% 17%
Forensic MH Ethnicity # % State Avg Other || 116 6% 15%
Forensics Community-based 300 16.3% Non-Hispanic | 1,360 74% 74% Asian | 21 1% 1%
Crisis Services 4 0.8% Unknown | 257 14% 7% Unknown | 15 1% 2%
i i 0, 0,
Case Management 7 0.4% Hisp-Puerto Rican | 149 8% 12% Am. Indian/Native Alaskan | 4 0% 1%
o Multiple Races | 1%
Hispanic-Other | 74 4% 7%
Hawaiian/Other Pacific IsIander| 0%
Hispanic-Cuban | 2 0% 0%
Hispanic-Mexican | 2 0% 0%

Unique Clients | State Avg A > 10% Over State Avg W > 10% Under State Avg



Danbury CSP/RP

Western Connecticut Mental Health Network
Mental Health - Community Support - CSP

Program Activity

Measure Actual 1 Yr Ago
Unique Clients 86 78
Admits 47 36
Discharges 24 29
Service Hours 3,941 3,377

Data Submission Quality

Data Entry
 Valid NOMS Data

On-Time Periodic
6 Month Updates

Cooccurring

{ MH Screen Complete
o SA Screen Complete

Diagnosis
o Valid Axis I Diagnosis
o Valid Axis V GAF Score

iiHil

Data Submitted to DMHAS b

Jul Aug Sep Oct

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Actual
98%

Actual
91%

Actual
100%

100%

Actual
100%

100%

Nov

Variance %

10%
31% a
-17% w

17% a

State Avg
92%

State Avg
66%

State Avg
64%

67%

State Avg
99%

99%

Mopth

Discharge Outcomes

J Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)
 Social Support

 Stable Living Situation

@ Employed
O Improved/Maintained Axis V GAF Score

Service Utilization

J Clients Receiving Services

% Months Submitted
67%

Mar Apr May Jun

75%
100%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Actual % vs Goal % Actual
— 17
Actual % vs Goal % Actual
] 74
e
m | 8
. | 6
Actual % vs Goal % Actual

73

I

A > 10% Over

B Actual

* State Avg based on 40 Active CSP Programs

Actual % Goal %
71% 65%
Actual % Goal %
76% 60%
95% 80%
8% 20%
62% 95%
Actual % Goal %
100% 90%

I Goal

J Goal Met

W < 10% Under

State Avg Actual vs Goal
49% 6%
State Avg Actual vs Goal
61% 16%
86% 15%
10% -12%
49% -33%
State Avg Actual vs Goal
97% 10%
O Below Goal

4« <))



Danbury Liaison Connecticut Dept of Mental Health and Addiction Services
Western Connecticut Mental Health Network Program Quality Dashboard

Mental Health - Other - Other Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)
Program Activity

Measure Actual 1 Yr Ago Variance %
Unigue Clients 18

Admits 18 -

Discharges 1 -

Service Hours 38 -

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
ieci 10% 10%
Admissions 17% A > 10% Over W < 10% Under
Discharges 8%

I Actual | Goal 7 Goal Met @ Below Goal
Services 25%

* State Avg based on 3 Active Other Programs
1 or more Records Submitted to DMHAS



Danbury RP (de-activated 9/1/2012)
Western Connecticut Mental Health Network

Mental Health - Case Management - Recovery Pathways

Program Activity

Measure Actual 1 Yr Ago
Unique Clients 30 45
Admits 9 16
Discharges 30 26
Service Hours 114 718

Data Submission Quality

Data Entry
 Valid NOMS Data

On-Time Periodic
6 Month Updates

Cooccurring
MH Screen Complete

SA Screen Complete

Diagnosis

j—
|
| |
« Valid Axis I Diagnosis -
|

o Valid Axis V GAF Score

Data Submitted to DMHAS b

Jul Aug Sep Oct

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Actual
99%

Actual
N/A

Actual

Actual
100%

100%

Nov

Variance %

-33%
-44%
15%

-84%

4 > 4 4

State Avg
86%

State Avg
0%

State Avg
36%

67%

State Avg
99%

98%

Mopth,

Discharge Outcomes

« Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)
 Social Support

 Stable Living Situation

@ Employed
O Improved/Maintained Axis V GAF Score

Service Utilization

O Clients Receiving Services

Apr May Jun % Months Submitted
17%

8%
25%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Actual % vs Goal %

I

Actual % vs Goal %

l

Actual % vs Goal %

Actual
30

Actual
26

30
5
| 21

Actual

| 0

Actual %
100%

Actual %
87%

100%
17%
70%

Actual %
0%

A > 10% Over

B Actual

Goal %
50%

Goal %
60%

85%
25%
95%

Goal %
90%

I Goal J Goal Met

State Avg
74%

State Avg
58%

84%
10%
77%

State Avg
100%

W < 10% Under

Actual vs Goal
50%

Actual vs Goal
27%

15%
-8%
-25%

Actual vs Goal
-90%

O Below Goal

* State Avg based on 24 Active Recovery Pathways Programs



Danbury YAS 160Y Connecticut Dept of Mental Health and Addiction Services

Western Connecticut Mental Health Network Program Quality Dashboard
Mental Health - Community Support - CSP Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)
Program Activity Discharge Outcomes
Measure Actual 1Yr Ago Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 19 () Treatment Completed Successfully 0 0% 65% 49% -65% w
Admits 19 -
Discharges 1 - Recovery
. National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Service Hours 322 -
 Social Support — 14 74% 60% 61% 14%
D Submissi i () Stable Living Situation _l 15 79% 80% 86% -1%
ata upmission QUa Ity O Employed | 0 0% 20% 10% -20% w
Data Entry Actual _State Avg ) Improved/Maintained Axis V GAF Score || | 3 38% 95% 49% -57% w
 Valid NOMS Data | esw% 2%
Service Utilization
On-Time Periodic Actual  State Avg Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
6 Month Updates ] 71% 66% o Clients Receiving Services — 17 94% 90% 97% 4%
Cooccurring Actual State Avg
{ MH Screen Complete — 100% 64%

{ SA Screen Complete 100% 67%

Diagnosis Actual State Avg

« Valid Axis I Diagnosis - 100% 99%

o Valid Axis V GAF Score 100% 99%

Data Submitted to DMHAS b)é Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
A > 10% Over W < 10% Under

Admissions 58%
Discharges 8% I Actual | Goal J Goal Met O Below Goal
Services 58%

* State Avg based on 40 Active CSP Programs
1 or more Records Submitted to DMHAS



Dbry Intake
Western Connecticut Mental Health Network

Mental Health - Intake - Central Intake

Program Activity

Measure Actual 1 Yr Ago Variance %
Unigue Clients 57 45 27% a
Admits 43 39 10%
Discharges 55 35 57% a
Service Hours 176 174 1%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun
Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

% Months Submitted
100%

100%
100%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

A > 10% Over W < 10% Under

I Actual | Goal 7 Goal Met @ Below Goal

* State Avg based on 8 Active Central Intake Programs



Dbry JailDiv/Crt Liaison
Western Connecticut Mental Health Network
Forensic MH - Forensics Community-based - Court Liaison-Jail Diversion

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Program Activity

Measure Actual 1 Yr Ago Variance %
Unigue Clients 96 89 8%
Admits 61 53 15% a
Discharges 74 56 32% a
Service Hours 183 139 32% a

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan
Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

Service Utilization

O Clients Receiving Services

Jail Diversion

@f Follow-up Service within 48 hours

% Months Submitted
100%

Mar Apr May Jun

100%
83%

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
_ | 17 77% 90% 41%

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
_ 4 8% 0% 21% 8%

A > 10% Over W < 10% Under

I Actual | Goal

o Goal Met

* State Avg based on 18 Active Court Liaison-Jail Diversion Programs

@ Below Goal

-13% w»



Dbry OP
Western Connecticut Mental Health Network

Mental Health - Outpatient - Standard Outpatient

Program Activity

Measure Actual 1 Yr Ago Variance %
Unigue Clients 106 103 3%
Admits 19 27 -30% w
Discharges 27 18 50% a
Service Hours 1,925 2,018 -5%

Data Submission Quality

Data Entry Actual State Avg
« Valid NOMS Data 96% 79%

On-Time Periodic
6 Month Updates

Actual State Avg
96% 43%

Cooccurring Actual State Avg
J MH Screen Complete 100% 60%
J SA Screen Complete 100% 60%

Diagnosis Actual State Avg
o Valid Axis I Diagnosis 100% 99%
100% 90%

iHHrtrl

o Valid Axis V GAF Score

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Discharge Outcomes

J Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)
 Social Support

 Stable Living Situation
@ Employed
O Improved/Maintained Axis V GAF Score

Service Utilization

J Clients Receiving Services

Service Engagement

Outpatient
@f 2 or more Services within 30 days

Apr May Jun % Months Submitted
83%

83%

100%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 23 85% 50% 54% 35% a
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 82 77% 60% 49% 17% &
— 104 98% 95% 74% 3%
- | 16 15% 30% 17% -15% +»
_ | 53 53% 75% 39% -22%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 79 100% 90% 90% 10%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

19 100% 75% 60% 25% A

I

A > 10% Over W < 10% Under

B Actual I Goal J Goal Met O Below Goal

* State Avg based on 91 Active Standard Outpatient Programs



Dbry Recovery Wellness Connecticut Dept of Mental Health and Addiction Services

Western Connecticut Mental Health Network Program Quality Dashboard

Mental Health - Social Rehabilitation - Social Rehabilitation Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)
Program Activity Service Utilization

Measure Actual  1YrAgo  Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

Unique Clients 18 M 56% v o Clients Receiving Services — 8 100% 90% 82% 10%

Admits 6 20 70% w

Discharges 11 28 -61% w

Service Hours 269 1,268 -79% w

Social Rehab/PHP/IOP 0 0

Days

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
0, 0,
Admissions 17% A > 10% Over W < 10% Under
Discharges 50%

I Actual | Goal 7 Goal Met @ Below Goal
Services 92%

* State Avg based on 38 Active Social Rehabilitation Programs
1 or more Records Submitted to DMHAS



Dbry Tran Res
Western Connecticut Mental Health Network

Mental Health - Residential Services - Transitional

Program Activity

Measure Actual 1 Yr Ago Variance %
Unique Clients 30 27 11% a
Admits 15 7 114% a
Discharges 11 12 -8%
Service Hours 2,490 4,120 -40% w

Data Submission Quality

Data Entry Actual State Avg
Valid NOMS Data 94% 95%

Actual State Avg
100% 93%

On-Time Periodic
6 Month Updates

Cooccurring Actual State Avg
{ MH Screen Complete 100% 78%
J SA Screen Complete 100% 78%

Diagnosis Actual State Avg
o Valid Axis I Diagnosis 100% 83%
100% 82%

HHI1I

o Valid Axis V GAF Score

Data Submitted to DMHAS b)é Month

Jul Aug Sep Oct Nov Jan Mar

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Discharge Outcomes

O Treatment Completed Successfully
J No Re-admit within 30 Days of Discharge

J Follow-up within 30 Days of Discharge

Recovery

National Recovery Measures (NOMS)
O Improved/Maintained Axis V GAF Score

Service Utilization

J Clients Receiving Services

Apr May Jun % Months Submitted
75%

58%
100%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Actual % vs Goal % Actual
I | 4
Actual % vs Goal % Actual
S o
Actual % vs Goal % Actual

|

Actual % vs Goal % Actual
| 10
Actual % vs Goal % Actual

I o

Actual %
36%

Actual %
100%

Actual %
100%

Actual %
40%

Actual %
100%

A > 10% Over

B Actual

Goal %
95%

Goal %
85%

Goal %
90%

Goal %
75%

Goal %
90%

W < 10% Under

I Goal J Goal Met

State Avg Actual vs Goal
61% -59%
State Avg Actual vs Goal
83% 15%
State Avg Actual vs Goal
89% 10%
State Avg Actual vs Goal
53% -35%
State Avg Actual vs Goal
67% 10%
O Below Goal

* State Avg based on 10 Active Transitional Programs



Forensic Respite Connecticut Dept of Mental Health and Addiction Services

Western Connecticut Mental Health Network Program Quality Dashboard
Forensic MH - Crisis Services - Respite Bed Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)
Program Activity Discharge Outcomes

Measure Actual  1YrAgdo  Variance % Actual % vs Goal % Actual  Actual % Goal %  State Avg  Actual vs Goal
Unique Clients 14 6 133% a  No Re-admit within 30 Days of Discharge — 8 100% 85% 100% 15%
Admits 13 6 117% a

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges 8 5 60% a o Follow-up within 30 Days of Discharge | 2 100% 90% 85% 10%
Service Hours 401 166 142% a
Bed Days 1,008 332 204% a

Bed Utilization

12 Months Trend Beds  AvgLOS  Turnover Actual % Goal %  State Avg Actual vs Goal

Avg Utilization Rate 4 128 days 0.3 69% 90% 69% 21% ¥
® ookl
< 90% 90-110% N >110%
Data Submitted to DMHAS bg Month
Jul Aug Sep Oct Nov Jan Mar Apr May  Jun % Months Submitted
Admissions 67% A > 10% Over W < 10% Under
Discharges 67%

I Actual | Goal 7 Goal Met @ Below Goal
Services 100%

* State Avg based on 4 Active Respite Bed Programs
1 or more Records Submitted to DMHAS



GDMHA Moss Ave.ResSupt

Western Connecticut Mental Health Network

Mental Health - Residential Services - Residential Support

Program Activity

Measure Actual 1 Yr Ago Variance %
Unigue Clients 3 4 -25% w
Admits - 3 -100% w
Discharges 1 1 0%
Service Hours 20 11 91% a
Data Submission Quality
Data Entry Actual State Avg
 Valid NOMS Data | 100% 98%
On-Time Periodic Actual State Avg
6 Month Updates _ 100% 80%
Cooccurring Actual State Avg
MH Screen Complete | 86%
SA Screen Complete | 86%
Diagnosis Actual State Avg

o Valid Axis I Diagnosis
o Valid Axis V GAF Score

Data Submitted to DMHAS b)é Month

Jan

Jul Aug Sep Oct Nov

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

100% 97%

|
S| 100% 94%

Discharge Outcomes

« Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)
 Stable Living Situation

 Social Support

@ Employed
O Improved/Maintained Axis V GAF Score

Service Utilization

O Clients Receiving Services

% Months Submitted
0%

Apr May Jun

8%
50%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Actual % vs Goal %

I

Actual % vs Goal %

H

Actual % vs Goal %

B Actual I Goal

Actual Actual %
1 100%

Actual Actual %

3 100%
2 67%
0 0%
2 67%

Actual Actual %
1 50%

A > 10% Over

J Goal Met

Goal %  State Avg Actual vs Goal
50% 57% 50% A
Goal %  State Avg Actual vs Goal
85% 93% 15% a
60% 79% 7%
25% 10% -25% w
95% 53% -28% w
Goal %  State Avg Actual vs Goal
90% 96% -40% w
W < 10% Under
O Below Goal

* State Avg based on 54 Active Residential Support Programs



Torr Access
Western Connecticut Mental Health Network

Mental Health - Intake - Central Intake

Program Activity

Measure Actual 1 Yr Ago Variance %

Unigue Clients 60 89 -33% w
Admits 50 85 -41% w
Discharges 59 87 -32% w
Service Hours 101 119 -15% w

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May
Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

Jun

% Months Submitted
100%

92%
100%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

A > 10% Over W < 10% Under

I Actual | Goal 7 Goal Met @ Below Goal

* State Avg based on 8 Active Central Intake Programs



Torr JailDiv/Crt Lia
Western Connecticut Mental Health Network

Forensic MH - Forensics Community-based - Court Liaison-Jail Diversion

Program Activity

Measure Actual 1 Yr Ago Variance %
Unigue Clients 111 101 10%
Admits 95 94 1%
Discharges 90 84 7%
Service Hours 280 150 86% a

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan
Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

Service Utilization

O Clients Receiving Services

Jail Diversion

@f Follow-up Service within 48 hours

Mar Apr May Jun % Months Submitted
100%

100%
100%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
_ | 20 71% 90% 41%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
- 19 26% 0% 21%

A > 10% Over W < 10% Under

I Actual | Goal

o Goal Met

* State Avg based on 18 Active Court Liaison-Jail Diversion Programs

@ Below Goal

-19% w»

26% A



Torr Soc Reh Connecticut Dept of Mental Health and Addiction Services
Western Connecticut Mental Health Network Program Quality Dashboard

Mental Health - Social Rehabilitation - Social Rehabilitation Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Program Activity Service Utilization
Measure Actual  1YrAgo  Variance % Actual % vs Goal % Actual  Actual % Goal %  State Avg Actual vs Goal
Unique Clients 155 167 7% J Clients Receiving Services — 97 95% 90% 82% 5%
Admits 44 51 -14% w
Discharges 59 56 5%
Service Hours 5,915 5,845 1%
Social Rehab/PHP/IOP 0 0

Days

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
0, 0,
Admissions 92% A > 10% Over W < 10% Under
Discharges 100%

I Actual | Goal 7 Goal Met @ Below Goal
Services 100%

* State Avg based on 38 Active Social Rehabilitation Programs
1 or more Records Submitted to DMHAS



Torr YAS Trans Lvg Connecticut Dept of Mental Health and Addiction Services

Western Connecticut Mental Health Network Program Quality Dashboard
Mental Health - Residential Services - Transitional Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)
Program Activity Discharge Outcomes
Measure Actual 1Yr Ago Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 6 11 -45% w J Treatment Completed Successfully — 1 100% 95% 61% 5%
i - 0,
Admits 1 > 80% w Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges 1 6 -83% w « No Re-admit within 30 Days of Discharge — 1 100% 85% 83% 15% a
i - 0,
Service Hours 3,751 4,199 11% w Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
o Follow-up within 30 Days of Discharge (| 1 100% 90% 89% 10%
Data Submission Quality
Recovery
Data Enti Actual State Avi
. 2 2 National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
 Valid NOMS Data | % 95%
« Improved/Maintained Axis V GAF Score _ 5 83% 75% 53% 8%
On-Time Periodic Actual  State Avg Service Ut|||zat|on
6 Month Updates 80% 93%
P . | ? ? Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
J Clients Receiving Services — 5 100% 90% 67% 10%
Cooccurring Actual State Avg

J MH Screen Complete _ 100% 78%

J SA Screen Complete 100% 78%

Diagnosis Actual State Avg

J Valid Axis I Diagnosis _ 100% 83%

o Valid Axis V GAF Score 100% 82%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
A > 10% Over W < 10% Under

Admissions 8%
Discharges 8% I Actual | Goal J Goal Met O Below Goal
Services 100%

* State Avg based on 10 Active Transitional Programs
1 or more Records Submitted to DMHAS



Torr-NWMHA OP
Western Connecticut Mental Health Network

Mental Health - Outpatient - Standard Outpatient

Program Activity

Measure Actual 1 Yr Ago Variance %
Unique Clients 104 113 -8%  Treatment Completed Successfully
Admits 17 46 -63% w
Discharges 40 26 54% a Recovery
Service Hours 2,760 2,081 3% a National Recovery Measures (NOMS)
 Social Support
o .  Stable Living Situation
Data Submission Qualit
Q y @f Improved/Maintained Axis V GAF Score
Data Entry Actual State Avg O Employed
 Valid NOMS Data e 9% 79%
Service Utilization
On-Time Periodic Actual State Avg
{ 6 Month Updates — 95% 43% « Clients Receiving Services
Cooccurting Acual  State Avg Service Engagement
« MH Screen Complete — 100% 60% Outpatient
J SA Screen Complete — 100% 60% O 2 or more Services within 30 days
Diagnosis Actual State Avg
J Valid Axis I Diagnosis - 100% 99%
o Valid Axis V GAF Score || 100% 90%

Data Submitted to DMHAS b)é Month

Jul Aug Sep Oct Nov Jan Mar Apr May  Jun

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Discharge Outcomes

% Months Submitted
58%

83%
100%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Actual % vs Goal %

I

Actual % vs Goal %

I

Actual % vs Goal %

I

Actual % vs Goal %

Actual Actual % Goal %  State Avg Actual vs Goal
27 69% 50% 54% 19% A
Actual Actual % Goal %  State Avg Actual vs Goal
90 86% 60% 49% 26% A
100 95% 95% 74% 0%
76 78% 75% 39% 3%
7 7% 30% 17% -23%
Actual Actual % Goal %  State Avg Actual vs Goal
61 94% 90% 90% 4%
Actual Actual % Goal %  State Avg Actual vs Goal
7 41% 75% 60% -34% v
A > 10% Over W < 10% Under
B Actual I Goal J Goal Met O Below Goal

* State Avg based on 91 Active Standard Outpatient Programs



Torr/YAS CSP Team 1 Connecticut Dept of Mental Health and Addiction Services

Western Connecticut Mental Health Network Program Quality Dashboard
Mental Health - Community Support - CSP Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)
Program Activity Discharge Outcomes
Measure Actual 1Yr Ago Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 46 54 -15% w O Treatment Completed Successfully - | 7 35% 65% 49% -30% w
Admits 14 18 2% w
Discharges 20 21 -5% Recovery
Service Hours 3863 3589 8% National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
' '  Social Support — 34 72% 60% 61% 12% &
L .  Stable Living Situation — 43 91% 80% 86% 11% A
Data Submission Quality «/ Employed - 10 21% 20% 10% 1%
Data Entry Actual _State Avg @ Improved/Maintained Axis V GAF Score [l | 27 64% 95% 49% 31% w
« Valid NOMS Data 94% 92%
Service Utilization
On-Time Periodic Actual  State Avg Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
6 Month Updates 95% 66%  Clients Receiving Services — 27 100% 90% 97% 10%

Cooccurring Actual State Avg
{ MH Screen Complete 90% 64%
o SA Screen Complete 90% 67%

Diagnosis Actual State Avg
o Valid Axis I Diagnosis 100% 99%
100% 99%

inuill

o Valid Axis V GAF Score

Data Submitted to DMHAS b)é Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
A > 10% Over W < 10% Under

Admissions 75%
Discharges 92% I Actual | Goal J Goal Met O Below Goal
Services 100%

* State Avg based on 40 Active CSP Programs
1 or more Records Submitted to DMHAS



Torr/YAS CSP Team 2
Western Connecticut Mental Health Network

Mental Health - Community Support - CSP

Program Activity Discharge Outcomes

Measure Actual 1 Yr Ago Variance %
Unique Clients 47 57 -18% w () Treatment Completed Successfully
Admits 6 25 -76% w
Discharges 14 16 -13% w Recovery
Service Hours 5,341 4,992 7% National Recovery Measures (NOMS)
 Social Support
o .  Stable Living Situation
Data Submission Quality
@ Employed
Data Entry Actual _State Avg @ Improved/Maintained Axis V GAF Score
« Valid NOMS Data 97% 92%

Service Utilization
On-Time Periodic
J 6 Month Updates

Actual State Avg

84% 66% « Clients Receiving Services

Cooccurring Actual State Avg
{ MH Screen Complete 100% 64%
J SA Screen Complete 100% 67%

Diagnosis Actual State Avg
o Valid Axis I Diagnosis 100% 99%
100% 99%

|

o Valid Axis V GAF Score

Data Submitted to DMHAS b)é Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
Admissions 33%
Discharges 92%
Services 100%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
_ | 8 57% 65% 49% -8%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

— 39 83% 60% 61% 23% A

[ 45 96% 80% 86% 16%
[ | | 5 11% 20% 10% -9%
I | 36 78% 95% 49% 17% v
Actual % vs Goal % Actual  Actual % Goal %  State Avg Actual vs Goal

Dl B3 100% 90% 97% 10%

A > 10% Over W < 10% Under

B Actual I Goal

J Goal Met

* State Avg based on 40 Active CSP Programs

O Below Goal



Torrington CSP/RP

Western Connecticut Mental Health Network
Mental Health - Community Support - CSP

Program Activity

Measure Actual 1 Yr Ago
Unigue Clients 123 95
Admits 52 44
Discharges 29 21
Service Hours 4,831 2,344

Data Submission Quality

Data Entry
 Valid NOMS Data

On-Time Periodic
6 Month Updates

Cooccurring
{ MH Screen Complete
o SA Screen Complete

Diagnosis
o Valid Axis I Diagnosis
Valid Axis V GAF Score

nuil

Data Submitted to DMHAS b

Jul Aug Sep Oct

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Actual
98%

Actual
98%

Actual
90%

90%

Actual
100%

96%

Nov

Variance %

29%
18%
38%

| S S <

106%

State Avg
92%

State Avg
66%

State Avg
64%

67%

State Avg
99%

99%

Mopth

Discharge Outcomes

J Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)
 Stable Living Situation

 Social Support
@ Employed
O Improved/Maintained Axis V GAF Score

Service Utilization

J Clients Receiving Services

% Months Submitted
58%

Mar Apr May Jun

75%
100%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Actual % vs Goal % Actual
| 20
Actual % vs Goal % Actual
L B
— %3
H| 11
L
Actual % vs Goal % Actual

96

I

A > 10% Over

B Actual

* State Avg based on 40 Active CSP Programs

Actual % Goal %
69% 65%
Actual % Goal %
94% 80%
74% 60%
9% 20%
64% 95%
Actual % Goal %
99% 90%

I Goal

J Goal Met

W < 10% Under

State Avg Actual vs Goal
49% 4%
State Avg Actual vs Goal
86% 14%
61% 14%
10% -11%
49% -31%
State Avg Actual vs Goal
97% 9%
O Below Goal

4« <))



Torrington Liaison
Western Connecticut Mental Health Network

Mental Health - Other - Other

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard
Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Program Activity

Measure Actual 1 Yr Ago Variance %
Unigue Clients 12

Admits 12 -

Discharges 2 -

Service Hours 34 -

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
i 10% 10%
Admissions 25% A > 10% Over W < 10% Under
. . |
Discharges 17% I Actual | Goal ¢ Goal Met (@) Below Goal
Services 33%

* State Avg based on 3 Active Other Programs
1 or more Records Submitted to DMHAS



TORRINGTON MOBILE CRISIS Connecticut Dept of Mental Health and Addiction Services
Western Connecticut Mental Health Network Program Quality Dashboard

Mental Health - Crisis Services - Mobile Crisis Team Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Program Activity

Measure Actual 1 Yr Ago Variance %
Unigue Clients 49 47 4%
Admits 69 59 17% a
Discharges 72 58 24% a

Crisis
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
o Evaluation within 1.5 hours of Request [ 63 91% 75% 76% 16% a
«/ Community Location Evaluation _ 60 87% 80% 42% 7%
@ Follow-up Service within 48 hours [ I 33 48% 90% 19% 42% v
Data Submitted to DMHAS bg Month
Jul Aug Sep Oct Nov Jan Feb Mar Apr May Jun % Months Submitted
Admissions 92% A > 10% Over W < 10% Under
Discharges 100%

Bl Actual | Goal GoalMet (@) Below Goal

1 or more Records Submitted to DMHAS . . o
* State Avg based on 25 Active Mobile Crisis Team Programs



Torrington RP-A (de-activated 9/1/2012) Connecticut Dept of Mental Health and Addiction Services

Western Connecticut Mental Health Network Program Quality Dashboard
Mental Health - Case Management - Recovery Pathways Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)
Program Activity Discharge Outcomes
Measure Actual 1Yr Ago Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 38 46 -17% w O Treatment Completed Successfully I | 1 3% 50% 74% -47% w
Admits 1 14 -93% w
Discharges 38 9 322% a Recovery
Service Hours 262 1,273 79% w National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
@f Social Support _ 29 76% 60% 58% 16% A
. . @f Stable Living Situation — 37 97% 85% 84% 12% &
Data Submission Quality ® Envioyed m | . 3% %%  10% 12%
Data Entry Acual _ State Avg @ Improved/Maintained Axis V GAF Score [ | 26 68% 95% 77% 27% w
 Valid NOMS Data o eew 86%
Service Utilization
On-Time Periodic Actual  State Avg Actual % vs Goal % Actual  Actual % Goal %  State Avg  Actual vs Goal
6 Month Updates | N/A 0% @ Clients Receiving Services | 0 0% 90%  100% -90% w
Cooccurring Actual State Avg
« MH Screen Complete _ 100% 36%
« SA Screen Complete — 100% 67%
Diagnosis Actual State Avg
o Valid Axis I Diagnosis - 100% 99%
Valid Axis V GAF Score | 97% 98%
Data Submitted to DMHAS b)é Month
Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
Admissions 8% A > 10% Over W < 10% Under
Discharges 8% I Actual I Goal J Goal Met O Below Goal
Services 25%

* State Avg based on 24 Active Recovery Pathways Programs
1 or more Records Submitted to DMHAS



WATERBUR MOBILE CRISIS

Western Connecticut Mental Health Network
Mental Health - Crisis Services - Mobile Crisis Team

Program Activity

Measure Actual 1 Yr Ago
Unique Clients 178 198
Admits 217 278
Discharges 216 276

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct
Admissions

Discharges

Nov

Variance %

-10%

-22% w

2% w

Jan

1 or more Records Submitted to DMHAS

Feb

Mar

Crisis
 Evaluation within 1.5 hours of Request
J Community Location Evaluation
@ Follow-up Service within 48 hours

Apr % Months Submitted

100%

May Jun

100%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Actual % vs Goal %

|

B Actual

Actual Actual %
179 93%
174 91%

88 46%

A > 10% Over

| Goal

o Goal Met

Goal %  State Avg Actual vs Goal
75% 76% 18% A
80% 42% 11% a
90% 19% -44% &

W < 10% Under
O Below Goal

* State Avg based on 25 Active Mobile Crisis Team Programs



Waterbury Access Ctr
Western Connecticut Mental Health Network

Mental Health - Intake - Central Intake

Program Activity

Measure Actual 1 Yr Ago Variance %
Unigue Clients 184 191 -4%
Admits 156 161 -3%
Discharges 178 158 13% a
Service Hours 569 699 -19% w

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun
Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

% Months Submitted
100%

100%
100%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

A > 10% Over W < 10% Under

I Actual | Goal 7 Goal Met @ Below Goal

* State Avg based on 8 Active Central Intake Programs



Waterbury CSP/RP -A Connecticut Dept of Mental Health and Addiction Services

Western Connecticut Mental Health Network Program Quality Dashboard
Mental Health - Community Support - CSP Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)
Program Activity Discharge Outcomes
Measure Actual 1Yr Ago Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 122 127 -4% « Treatment Completed Successfully — 37 84% 65% 49% 19% a
Admits 87 53 64% a
Discharges 44 94 -53% w Recovery
Service Hours 3,147 3,426 8% National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
 Social Support — 106 85% 60% 61% 25% a
. .  Stable Living Situation [ 113 90% 80% 86% 10%
Data Submission Quality @ Employed ] | 8 6% 20% 10% -14% &
Data Entry Actual _State Avg @ Improved/Maintained Axis V GAF Score [ | 84 78% 95% 49% 7%
 Valid NOMS Data | % 2%
Service Utilization
On-Time Periodic Actual  State Avg Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
6 Month Updates ol s 66% o Clients Receiving Services | 7% 9% 0%  97% 4%
Cooccurring Actual State Avg
MH Screen Complete | 0% 64%
SA Screen Complete | 0% 67%
Diagnosis Actual State Avg

o Valid Axis I Diagnosis 100% 99%

o Valid Axis V GAF Score | 100% 99%

Data Submitted to DMHAS b)é Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
A > 10% Over W < 10% Under

Admissions 92%
Discharges 92% I Actual | Goal J Goal Met O Below Goal
Services 100%

* State Avg based on 40 Active CSP Programs
1 or more Records Submitted to DMHAS



Waterbury CSP/RP -C

Western Connecticut Mental Health Network
Mental Health - Community Support - CSP

Program Activity

Measure Actual 1 Yr Ago
Unigue Clients 118 99
Admits 91 27
Discharges 40 71
Service Hours 3,188 3,194

Data Submission Quality

Data Entry
 Valid NOMS Data

L

On-Time Periodic
6 Month Updates

|

Cooccurring

MH Screen Complete | |
SA Screen Complete | |
Diagnosis

o Valid Axis I Diagnosis
o Valid Axis V GAF Score

o
o

Data Submitted to DMHAS b

Jul Aug Sep Oct

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Actual
98%

Actual
91%

Actual
12%

12%

Actual
100%

99%

Nov

XM

Variance %
19% a

237% a

-44% v

0%

State Avg
92%

State Avg
66%

State Avg
64%

67%

State Avg
99%

99%

onth

Jan

Discharge Outcomes

O Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)
 Social Support

 Stable Living Situation
@ Employed
O Improved/Maintained Axis V GAF Score

Service Utilization

J Clients Receiving Services

% Months Submitted
100%

Mar Apr May Jun

92%
100%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Actual % vs Goal % Actual
| 24
Actual % vs Goal % Actual

L B
I 0

0 10
| 2

Actual % vs Goal % Actual

I s

Actual %
62%

Actual %
86%

86%
8%
88%

Actual %
100%

A > 10% Over

B Actual

I Goal

J Goal Met

Goal %  State Avg Actual vs Goal
65% 49% -3%

Goal %  State Avg Actual vs Goal
60% 61% 26% A
80% 86% 6%
20% 10% -12%
95% 49% -7%

Goal %  State Avg Actual vs Goal
90% 97% 10%

W < 10% Under

O Below Goal

* State Avg based on 40 Active CSP Programs



Waterbury Liaison
Western Connecticut Mental Health Network

Mental Health - Other - Other

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Program Activity

Measure Actual 1 Yr Ago Variance %
Unigue Clients 33

Admits 34 -

Discharges 10 -

Service Hours 89 -

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
ieci 10% 10%
Admissions 50% A > 10% Over W < 10% Under
Discharges 33%

I Actual | Goal 7 Goal Met @ Below Goal
Services 42%

* State Avg based on 3 Active Other Programs
1 or more Records Submitted to DMHAS



Waterbury RP-A (de-activated 9/1/2012) Connecticut Dept of Mental Health and Addiction Services

Western Connecticut Mental Health Network Program Quality Dashboard
Mental Health - Case Management - Recovery Pathways Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)
Program Activity Discharge Outcomes
Measure Actual 1Yr Ago Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 61 89 -31% w J Treatment Completed Successfully — 58 95% 50% 74% 45%
Admits - 67 -100% w
Discharges 61 28 118% a Recovery
Service Hours 247 1,094 7% w National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Qf Social Support — 51 84% 60% 58% 24% a
D Submissi i  Stable Living Situation ] 57 93% 85% 84% 8%
ata submission Qua Ity @ Improved/Maintained Axis V GAF Score [ ] | 48 79% 95% 77% -16% w
Pata Entry Aual _ State Avg @ Employed n | 5 8%  25% 10% 17% w
 Valid NOMS Data | esw 86%
Service Utilization
On-Time Periodic Actual  State Avg Actual % vs Goal % Actual  Actual % Goal %  State Avg  Actual vs Goal
6 Month Updates ‘ N/A 0% @ Clients Receiving Services 0 0% 90% 100% -90% w
Cooccurring Actual State Avg
MH Screen Complete | 0% 36%
SA Screen Complete | 0% 67%
Diagnosis Actual State Avg
o Valid Axis I Diagnosis - 100% 99%
Valid Axis V GAF Score | 97% 98%
Data Submitted to DMHAS b)é Month
Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
Admissions 0% A > 10% Over W < 10% Under
Discharges 8% I Actual I Goal J Goal Met O Below Goal
Services 25%

* State Avg based on 24 Active Recovery Pathways Programs
1 or more Records Submitted to DMHAS



Waterbury RP-C (de-activated 9/1/2012) Connecticut Dept of Mental Health and Addiction Services

Western Connecticut Mental Health Network Program Quality Dashboard
Mental Health - Case Management - Recovery Pathways Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)
Program Activity Discharge Outcomes
Measure Actual 1Yr Ago Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 54 69 -22% w J Treatment Completed Successfully — 52 96% 50% 74% 46% A
Admits 3 52 94% w
Discharges 54 19 184% a Recovery
Service Hours 300 945 68% w National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
J Social Support — 50 93% 60% 58% 33% A
D Submissi l  Stable Living Situation — 49 91% 85% 84% 6%
ata Submission Qua Ity @ Improved/Maintained Axis V GAF Score ] | 47 87% 95% 77% 8%
Data Entry Actual State Avg O Employed I | 2 4% 25% 10% 21% w»
 Valid NOMS Data o esw% 86%
Service Utilization
On-Time Periodic Actual  State Avg Actual % vs Goal % Actual  Actual % Goal %  State Avg  Actual vs Goal
6 Month Updates ‘ N/A 0% @ Clients Receiving Services 0 0% 90% 100% -90% w
Cooccurring Actual State Avg
MH Screen Complete | 36%
SA Screen Complete | 67%
Diagnosis Actual State Avg
« Valid Axis I Diagnosis - 100% 99%
o Valid Axis V GAF Score | 100% 98%
Data Submitted to DMHAS b)é Month
Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
Admissions 17% A > 10% Over W < 10% Under
Discharges 17% I Actual I Goal J Goal Met O Below Goal
Services 25%

* State Avg based on 24 Active Recovery Pathways Programs
1 or more Records Submitted to DMHAS



Waterbury YAS
Western Connecticut Mental Health Network

Mental Health - Community Support - CSP

Program Activity

Measure Actual 1 Yr Ago Variance %
Unigue Clients 66 70 -6%
Admits 17 35 -51% w
Discharges 21 22 -5%
Service Hours 7,755 5,656 37% a
Data Submission Quality
Data Entry Actual State Avg
 Valid NOMS Data R [ 2%
On-Time Periodic Actual State Avg
6 Month Updates - 83% 66%
Cooccurring Actual State Avg
MH Screen Complete I | 50% 64%
SA Screen Complete Il | 50% 67%
Diagnosis Actual State Avg
J Valid Axis I Diagnosis - 100% 99%
100% 99%

o Valid Axis V GAF Score

o

Data Submitted to DMHAS b)é Month

Jul Aug Sep Oct Nov Jan

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Discharge Outcomes

O Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)
 Social Support

 Stable Living Situation
@ Employed
O Improved/Maintained Axis V GAF Score

Service Utilization

J Clients Receiving Services

% Months Submitted
67%

Mar Apr May Jun

75%
100%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Actual % vs Goal % Actual
I | 11
Actual % vs Goal % Actual

— 56
e @
1| 4
| v

Actual % vs Goal % Actual

I

A > 10% Over

B Actual

* State Avg based on 40 Active CSP Programs

Actual % Goal %
52% 65%
Actual % Goal %
84% 60%
93% 80%
6% 20%
73% 95%
Actual % Goal %
98% 90%

I Goal

J Goal Met

W < 10% Under

State Avg Actual vs Goal
49% -13%
State Avg Actual vs Goal
61% 24%
86% 13%
10% -14%
49% -22%
State Avg Actual vs Goal
97% 8%
O Below Goal

4« <))



Wbry OP Clin
Western Connecticut Mental Health Network

Mental Health - Outpatient - Standard Outpatient

Program Activity

Measure Actual 1 Yr Ago Variance %
Unigue Clients 268 275 -3%
Admits 58 68 -15% w
Discharges 55 65 -15% w
Service Hours 3,458 3,749 -8%

Data Submission Quality

Data Entry Actual State Avg
 Valid NOMS Data R /A7 79%
On-Time Periodic Actual State Avg
6 Month Updates — 91% 43%
Cooccurring Actual State Avg
MH Screen Complete ] | 43% 60%
SA Screen Complete ] | 43% 60%
Diagnosis Actual State Avg

o Valid Axis I Diagnosis
o Valid Axis V GAF Score

| 100% 99%
e 90%

Data Submitted to DMHAS b)é Month

Jul Aug Sep Oct Nov Jan

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Discharge Outcomes

J Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)
 Social Support

 Stable Living Situation
@f Improved/Maintained Axis V GAF Score
@ Employed

Service Utilization

J Clients Receiving Services

Service Engagement

Outpatient
@ 2 or more Services within 30 days

% Months Submitted
92%

Apr May Jun

100%
100%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Actual % vs Goal %

!

Actual % vs Goal %

I}

Actual % vs Goal %

I

Actual % vs Goal %

Actual Actual % Goal %  State Avg Actual vs Goal
39 72% 50% 54% 22% A
Actual Actual % Goal %  State Avg Actual vs Goal
223 83% 60% 49% 23% A
257 95% 95% 74% 0%
184 78% 75% 39% 3%
26 10% 30% 17% -20% w
Actual Actual % Goal %  State Avg Actual vs Goal
209 97% 90% 90% 7%
Actual Actual % Goal %  State Avg Actual vs Goal
37 64% 75% 60% -11% +»
A > 10% Over W < 10% Under
B Actual I Goal J Goal Met O Below Goal

* State Avg based on 91 Active Standard Outpatient Programs



Wbry OP Hear Impair

Western Connecticut Mental Health Network

Mental Health - Outpatient - Standard Outpatient

Program Activity

Measure Actual 1 Yr Ago
Unique Clients 4 4
Admits - 1
Discharges 3 -
Service Hours 83 86

Data Submission Quality

Data Entry Actual
 Valid NOMS Data Sl 100%

On-Time Periodic Actual
6 Month Updates — 100%

Cooccurring Actual

MH Screen Complete |

SA Screen Complete |

Diagnosis Actual

o Valid Axis I Diagnosis

o Valid Axis V GAF Score 100%

| 100%
]

Data Submitted to DMHAS b

Jul Aug Sep Oct Nov

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

-100%

XM

Variance %

0%

-4%

State Avg
79%

State Avg
43%

State Avg
60%

60%

State Avg
99%

90%

onth

Jan

Discharge Outcomes

J Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)
 Social Support

@ Employed
() Stable Living Situation
O Improved/Maintained Axis V GAF Score

Service Utilization
J Clients Receiving Services

Service Engagement

Outpatient
@ 2 or more Services within 30 days

% Months Submitted
0%

Apr May Jun

8%
100%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
[ 3 100% 50% 54% 50%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 4 100% 60% 49% 40%
- | 1 25% 30% 17% -5%
_ | 3 75% 95% 74% -20% w
_ | 2 50% 75% 39% -25% w
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 1 100% 90% 90% 10%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

| 0 0% 75% 60% -75%

A > 10% Over W < 10% Under
B Actual I Goal J Goal Met O Below Goal

* State Avg based on 91 Active Standard Outpatient Programs



Wbry Respite

Western Connecticut Mental Health Network
Mental Health - Crisis Services - Respite Bed

Program Activity

Measure Actual 1 Yr Ago Variance %
Unigue Clients 51 60 -15% w
Admits 47 52 -10%
Discharges 50 55 -9%
Service Hours 1,295 2,170 -40% w
Bed Days 3,640 4,333 -16% w

Data Submitted to DMHAS b

Jul Aug Sep Oct Nov
Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

XM

onth

Jan

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Discharge Outcomes

Goal %
85%

Goal %
90%

Goal %
90%

State Avg Actual vs Goal
100% 15% a

State Avg Actual vs Goal
53% 10%

State Avg Actual vs Goal
96% 1%

W < 10% Under

| Goal 7 Goal Met

Actual % vs Goal % Actual Actual %
' No Re-admit within 30 Days of Discharge — 50 100%
Actual % vs Goal % Actual Actual %
 Follow-up within 30 Days of Discharge — 26 100%
Bed Utilization
12 Months Trend Beds  AvgLOS  Turnover Actual %
@f Avg Utilization Rate I 11 115 days 0.2 91%
< 90% 90-110% M >110%

Mar Apr May  Jun % Months Submitted

92% A > 10% Over
0,
100% B Actual
100%

@ Below Goal

* State Avg based on 9 Active Respite Bed Programs



Wbry Soc Re Connecticut Dept of Mental Health and Addiction Services
Western Connecticut Mental Health Network Program Quality Dashboard

Mental Health - Social Rehabilitation - Social Rehabilitation Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Program Activity Service Utilization
Measure Actual  1YrAgo  Variance % Actual % vs Goal % Actual  Actual % Goal %  State Avg Actual vs Goal
Unique Clients 101 81 25% a J Clients Receiving Services _ 46 90% 90% 82% 0%
Admits 48 45 7%
Discharges 54 28 93% a
Service Hours 3,770 3,283 15% a
Social Rehab/PHP/IOP 0 0

Days

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
0, 0,
Admissions 92% A > 10% Over W < 10% Under
Discharges 100%

I Actual | Goal 7 Goal Met @ Below Goal
Services 100%

* State Avg based on 38 Active Social Rehabilitation Programs
1 or more Records Submitted to DMHAS



Wbry SocRe Mentoring Connecticut Dept of Mental Health and Addiction Services
Western Connecticut Mental Health Network Program Quality Dashboard

Mental Health - Recovery Support - Peer Based Mentoring Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Program Activity

Measure Actual 1 Yr Ago Variance %
Unigue Clients 15 20 -25% w
Admits 8 2 300% a
Discharges 12 13 -8%
Service Hours 175 29 503% a

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
0, 0,
Admissions 25% A > 10% Over W < 10% Under
Discharges 42%

I Actual | Goal 7 Goal Met @ Below Goal
Services 83%

* State Avg based on 2 Active Peer Based Mentoring Programs
1 or more Records Submitted to DMHAS



WTBY ABI Comm.CM/Cons
Western Connecticut Mental Health Network

Mental Health - Case Management - Standard Case Management

Program Activity Discharge Outcomes
Measure Actual 1 Yr Ago Variance %
Unique Clients 30 28 7% () Treatment Completed Successfully
Admits 3 3 0%
Discharges 8 1 700% a Recovery
Service Hours 186 219 15% w National Recovery Measures (NOMS)

 Social Support

.. . Stable Living Situation
Data Submission Quality M

@ Employed

Data Entry Actual State Avg i . i
 Valid NOMS Data | % 95% Service Utilization

On-Time Periodic Actual  State Avg o Clients Receiving Services
6 Month Updates _ 100% 38%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted

Admissions 17%
Discharges 33%
Services 100%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Actual % vs Goal % Actual
| 2
Actual % vs Goal % Actual
| — 22
[ 26
| 0
Actual % vs Goal % Actual
22

I

Actual %
29%

Actual %
73%

87%
0%

Actual %
100%

A > 10% Over

B Actual

Goal %  State Avg Actual vs Goal
50% 43% 21% w»

Goal %  State Avg Actual vs Goal

60% 38% 13% a
80% 60% 7%
20% 7% -20% w

Goal %  State Avg Actual vs Goal
90% 68% 10%

W < 10% Under

| Goal 7 GoalMet (@ Below Goal

* State Avg based on 37 Active Standard Case Management Programs



Wtby JailDiv/Crt Lia
Western Connecticut Mental Health Network

Forensic MH - Forensics Community-based - Court Liaison-Jail Diversion

Program Activity

Measure Actual 1 Yr Ago Variance %

Unigue Clients 94 139 -32% w
Admits 96 145 -34% w
Discharges 94 145 -35% w
Service Hours 300 469 -36% w

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan
Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

Service Utilization

Qf Clients Receiving Services

Jail Diversion

@f Follow-up Service within 48 hours

Mar Apr May Jun % Months Submitted
100%

100%
100%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

— 8 100% 90% 41% 10%

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
- 14 33% 0% 21% 33% A
A > 10% Over W < 10% Under
I Actual | Goal ¢ Goal Met (@) Below Goal

* State Avg based on 18 Active Court Liaison-Jail Diversion Programs



WTBY YAS RESIDENCE

Western Connecticut Mental Health Network

Mental Health - Residential Services - Transitional

Program Activity

Measure Actual 1 Yr Ago
Unique Clients 12 15
Admits 8 10
Discharges 8 10
Service Hours 2,214 2,982

Data Submission Quality

Data Entry

 Valid NOMS Data |

On-Time Periodic

{ 6 Month Updates -

Cooccurring

MH Screen Complete [ | |
SA Screen Complete I |
Diagnosis

« Valid Axis I Diagnosis _
o Valid Axis V GAF Score |l

Data Submitted to DMHAS b

Jul Aug Sep Oct

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Actual
96%

Actual
100%

Actual
40%

40%

Actual
100%

92%

Nov

Variance %

-20%
-20%

-20%

4 1« < 4

-26%

State Avg
95%

State Avg
93%

State Avg
78%

78%

State Avg
83%

82%

Month

Discharge Outcomes

O Treatment Completed Successfully
« No Re-admit within 30 Days of Discharge

() Follow-up within 30 Days of Discharge

Recovery

National Recovery Measures (NOMS)
O Improved/Maintained Axis V GAF Score

Service Utilization

J Clients Receiving Services

Apr May Jun % Months Submitted
50%

50%
100%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Actual % vs Goal % Actual
I | 6
Actual % vs Goal % Actual
— 8
Actual % vs Goal % Actual
] | 3
Actual % vs Goal % Actual
B 7
Actual % vs Goal % Actual

e s

Actual %
75%

Actual %
100%

Actual %
50%

Actual %
64%

Actual %
100%

A > 10% Over

B Actual

Goal %
95%

Goal %
85%

Goal %
90%

Goal %
75%

Goal %
90%

State Avg
61%

State Avg
83%

State Avg
89%

State Avg
53%

State Avg
67%

W < 10% Under

I Goal J Goal Met

Actual vs Goal
-20%

Actual vs Goal
15%

Actual vs Goal
-40%

Actual vs Goal
-11%

Actual vs Goal
10%

O Below Goal

* State Avg based on 10 Active Transitional Programs



WTBY/Corp Post-Release
Western Connecticut Mental Health Network

Forensic MH - Case Management - Standard Case Management

Program Activity Discharge Outcomes

Measure Actual 1 Yr Ago Variance %
Unique Clients 7 10 -30% w  Treatment Completed Successfully
Admits 6 6 0%
Discharges 2 9 -78% w Recovery
Service Hours 90 55 63% a National Recovery Measures (NOMS)
 Social Support
. . @ Self Help
Data Submission Qualit
Q Y () Stable Living Situation
Data Entry Actual State Avg O Employed

Valid NOMS Data | sew% 95%
Service Utilization

On-Time Periodic Actual State Avg

6 Month Updates ‘ 0% 0% o Clients Receiving Services

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
Admissions 33%
Discharges 17%
Services 75%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

_ 2 100% 50% 38% 50% a

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 5 71% 60% 57% 11% &
[ | 4 57% 60% 27% -3%
[ ] | 5 71% 80% 26% -9%

| 0 0% 20% 2% -20% w
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

I 5 100%  90% 95% 10%

A > 10% Over W < 10% Under

I Actual | Goal

o Goal Met

* State Avg based on 3 Active Standard Case Management Programs

@ Below Goal



Wtrby CrisisIntervTM
Western Connecticut Mental Health Network

Mental Health - Crisis Services - Mobile Crisis Team

Program Activity

Measure Actual 1 Yr Ago Variance %
Unigue Clients 337 366 -8%
Admits 398 427 -7%
Discharges 397 427 -7%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Feb
Admissions

Discharges

1 or more Records Submitted to DMHAS

Mar

Crisis

 Evaluation within 1.5 hours of Request
J Community Location Evaluation

@ Follow-up Service within 48 hours

% Months Submitted
100%

Apr May Jun

100%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2012 - June 2013 (Data as of Dec 16. 2013)

Actual % vs Goal %

I

B Actual

Actual Actual %
380 99%
359 93%
196 51%

A > 10% Over

| Goal

o Goal Met

Goal %  State Avg Actual vs Goal
75% 76% 24% A
80% 42% 13% a
90% 19% -39% w»

W < 10% Under
O Below Goal

* State Avg based on 25 Active Mobile Crisis Team Programs
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