Mental Health Connecticut
West Hartford, CT

Reporting Period: July 2014 - June 2015

Connecticut Dept of Mental Health and Addiction Services
Provider Quality Dashboard

(Data as of Sep 17, 2015)

Provider Activity Consumer Satisfaction Survey  (Based on 480 FY14 Surveys)
Monthly Trend ~ Measure Actual 1YrAgo Variance % Question Domain Satisfied % vs Goal% Satisfied % Goal % State Avg
/\—\/ Unique Clients 915 935 2% " Participation in Treatment | 94% 80% 92%
M/ Admits 267 260 3% +~ Quality and Appropriateness | 93% 80% 93%
/\,\/\j Discharges 344 292 18% a + Overall | 93% 80% 91%
. ; i 0 0 0
/\—\/\/ Service Hours 60,895 77,081 1% v " General Satisfaction | 92% 80% 92%
+" Respect 92% 80% 91%
’\/"\//\ Bed Days 26,989 25,743 5% o resp |
J\/\/\/ « Access | 91% 80% 88%
S.Rehab/PHP/IOP 10,977 11,967 -8% /
/PHF/ ! ! « Outcome | 86% 80% 83%
" Recovery | 84% 80% 79%
A > 10% Over 1 Yr Ago w > 10% Under 1Yr Ago
Satisfied % | Goal % 0-80% 80-100% ¥ Goal Met @ Under Goal
Clients by Level of Care
Program Type Level of Care Type # % Client DemOg ra ph|CS
Mental Health ——— . o Age # % State Avg Gender # % State Avg
esidential Services 00 £ 70 18-25 | 67 8% 16% Male | 498 54% 60%
. I o
Social Rehabilitation 366 34.9% 26-34 | 103 12% w  24% Female l 417 46% 40%
i 0,
Employment Services 137 13.1% 35-44 11| 124 14% 19%
Case Management 80 7.6% 45-54 | 269 30% 23%
Education Support 37 3.5% 55-64 I 250 28% A 14% Race # % State Avg
Recovery Support 28 2.7% 65+ I 73 8% 4% White/Caucasian | 619 68% 66%
Black/African American | 178 19% 17%
Ethnicity # % State Avg Other || 59 6% 13%
Non-Hispanic ju| 760 83% 75% Unknown | 36 4% 3%
Hisp-Puerto Rican | 59 6% 12% Multiple Races | 10 1% 1%
i i 0, 0,
Hispanic-Other | 54 6% 6% Am. Indian/Native Alaskan | 8 1% 1%
Asian | 3 0% 1%
Unknown | 39 4% 6%
Hawaiian/Other Pacific IsIander| 2 0% 0%
3 0% 0%

Hispanic-Cuban |

Hispanic-Mexican |

Unigue Clients

1%

| State Ava

A > 10% Over State Avg

W > 10% Under State Avg



1480 Bedford St. SupRes114-256
Mental Health Connecticut

Mental Health - Residential Services - Residential Support

Program Activity Discharge Outcomes

Measure Actual 1Yr Ago Variance %

Unique Clients 22 22 0% « Treatment Completed Successfully
Admits 6 5 20% a

Discharges 6 7 -14% w Recovery

Service Hours 1,946 1,576 24% a National Recovery Measures (NOMS)

J Social Support

.. . J Stable Living Situation
Data Submission Quality

@ Employed
Data Entry Actual State Avg i . i
" Valid NOMS Data S| 100% 99% Service Utilization
On-Time Periodic Actual  State Avg J Clients Receiving Services

« 6 Month Updates

| 100% 94%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
Admissions 42%
Discharges 50%
Services 100%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 4 67% 50% 65% 17% &
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 19 86% 60% 88% 26% A
— 21 95% 85% 94% 10%
- | 4 18% 25% 12% -7%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 15 94% 90% 98% 4%
A > 10% Over W < 10% Under
B Actual I Goal f Goal Met ;' Below Goal

* State Avg based on 51 Active Residential Support Programs



22 Depindeo Ave 24HR-SupvApt 251
Mental Health Connecticut

Mental Health - Residential Services - Supervised Apartments

Program Activity

Discharge Outcomes

Measure Actual 1Yr Ago Variance %
Unique Clients 6 5 20% a « Treatment Completed Successfully
Admits 1 -
Discharges 1 - « Follow-up within 30 Days of Discharge
Bed Days 1,823 1,825 0%
Recovery
. . . National Recovery Measures (NOMS)
Data Submission Quality .
J Social Support
Data Entry Acual  State Avg « Stable Living Situation
J Valid NOMS Data - 100% 99%
@ Employed
On-Time Periodic Actual  State Avg @ Improved/Maintained Axis V GAF Score
" 6 Month Updates | 100% 97%
Bed Utilization
Cooccurring Actual State Avg 12 Months Trend
o MH Screen Complete — 100% 64% « Avg Utilization Rate
SA Screen Complete 100% 63%
Qf — < 90% 90-110%
Diagnosis Actual State Avg
o Valid Axis I Diagnosis  [|  100% 99%
o Valid Axis V GAF Score (| 100% 97%
Data Submitted to DMHAS bg Month
Jul Aug Sep Oct Nov Jan Mar Apr May  Jun % Months Submitted
Admissions 8%
Discharges 8%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 1 100% 60% 71% 40% A
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 1 100% 90% 79% 10%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
I 5 83% 60% 83% 23% a
— 6 100% 95% 96% 5%
| 0 0% 25% 9% -25% w
_ | 3 50% 95% 72% -45% w
Beds Avg LOS Turnover Actual % Goal %  State Avg Actual vs Goal
5 1,858 days 0.2 100% 90% 92% 10%

B >110%

A > 10% Over W < 10% Under

I Actual | Goal

o Goal Met

* State Avg based on 72 Active Supervised Apartments Programs

;' Below Goal



22 Depindeo Ave SupvAptDisch 250
Mental Health Connecticut

Mental Health - Residential Services - Supervised Apartments

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 3 3 0%
Admits 1 1 0%
Discharges 1 1 0%
Bed Days 689 632 9%

Data Submission Quality

Data Entry Actual State Avg
o Valid NOMS Data - 100% 99%
On-Time Periodic Actual State Avg
" 6 Month Updates | 100% 97%
Cooccurring Actual State Avg
MH Screen Complete | 0% 64%
SA Screen Complete | 0% 63%
Diagnosis Actual State Avg
o Valid Axis I Diagnosis  [|  100% 99%
o Valid Axis V GAF Score (| 100% 97%

Data Submitted to DMHAS bg Month

Jan

Jul Aug Sep Oct Nov
Admissions

Discharges

1 or more Records Submitted to DMHAS

LN I NN

Mar

Apr May Jun

Connecticut Dept of Mental Health and Addiction Services

Discharge Outcomes

Actual % vs Goal %

Treatment Completed Successfully

Actual % vs Goal %

Follow-up within 30 Days of Discharge

Recovery

National Recovery Measures (NOMS) Actual % vs Goal %

Social Support

Stable Living Situation

Employed

Improved/Maintained Axis V GAF Score

Bed Utilization

12 Months Trend Beds Avg LOS
Avg Utilization Rate 2 1,400 days
< 90% 90-110% B >110%

% Months Submitted
8%
8%

|

I

Program Quality Dashboard

Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Actual Actual % Goal %  State Avg Actual vs Goal
100% 60% 71% 40% A
Actual Actual % Goal %  State Avg Actual vs Goal
100% 90% 79% 10%
Actual Actual % Goal %  State Avg Actual vs Goal
3 100% 60% 83% 40% a
3 100% 95% 96% 5%
0 0% 25% 9% -25% w
| 1 50% 95% 72% -45% v
Turnover Actual % Goal %  State Avg Actual vs Goal
0.3 94% 90% 92% 4%
A > 10% Over W < 10% Under
I Actual | Goal o Goal Met @ Below Goal

* State Avg based on 72 Active Supervised Apartments Programs



2nd Init-Supv Apts 514-253Y
Mental Health Connecticut

Mental Health - Residential Services - Supervised Apartments

Program Activity

Discharge Outcomes

Measure Actual 1Yr Ago Variance %
Unique Clients 13 15 -13% w « Treatment Completed Successfully
Admits 1 3 -67% w
Discharges 2 3 B% v @ Follow-up within 30 Days of Discharge
Bed Days 4,120 4,343 -5%
Recovery
. . . National Recovery Measures (NOMS)
Data Submission Quality .
J Social Support
Data Entry Actual _ State Avg « Improved/Maintained Axis V GAF Score
J Valid NOMS Data - 100% 99% . o
J Stable Living Situation
On-Time Periodic Actual State Avg . Employed
" 6 Month Updates | 100% 97%
Bed Utilization
Cooccurring Actual State Avg 12 Months Trend
« MH Screen Complete — 100% 64% @ Avg Utilization Rate
SA Screen Complete — 100% 63%
J < 90% 90-110%
Diagnosis Actual State Avg
o Valid Axis I Diagnosis  [|  100% 99%
o Valid Axis V GAF Score (| 100% 97%
Data Submitted to DMHAS bg Month
Jul Aug Sep Oct Nov Jan Mar Apr May  Jun % Months Submitted
Admissions 8%
Discharges 17%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 2 100% 60% 71% 40% A

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
I | 1 50% 90% 79% -40% w

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 13 100% 60% 83% 40% a

— 13 100% 95% 72% 5%

— 13 100% 95% 96% 5%
l | 1 8% 25% 9% -17% &

Beds Avg LOS Turnover Actual % Goal %  State Avg Actual vs Goal

13 1,859 days 0.3 87% 90% 92% -3%

M >110%
A > 10% Over W < 10% Under
I Actual | Goal o Goal Met @ Below Goal

* State Avg based on 72 Active Supervised Apartments Programs



30 Peck Rd ResSup 514-261
Mental Health Connecticut

Mental Health - Residential Services - Residential Support

Program Activity Discharge Outcomes

Measure Actual 1Yr Ago Variance %

Unique Clients 47 48 2% « Treatment Completed Successfully
Admits 8 12 -33% w

Discharges 9 9 0% Recovery

Service Hours 6,467 6,901 6% National Recovery Measures (NOMS)

J Social Support

.. . J Stable Living Situation
Data Submission Quality

@ Employed
Data Entry Actual State Avg i . i
« Valid NOMS Data S| 100% 99% Service Utilization
On-Time Periodic Actual  State Avg J Clients Receiving Services

/" 6 Month Updates

| 100% 94%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
Admissions 50%
Discharges 50%
Services 100%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
I 9 100% 50% 65% 50%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 47 100% 60% 88% 40% A
— 44 94% 85% 94% 9%
l | 3 6% 25% 12% -19% +»
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 38 100% 90% 98% 10%
A > 10% Over W < 10% Under
I Actual | Goal ¢ Goal Met @ Below Goal

* State Avg based on 51 Active Residential Support Programs



345 Main St., Supp Apt 514-

Mental Health Connecticut

260

Mental Health - Residential Services - Residential Support

Program Activity

Measure Actual 1 Yr Ago
Unique Clients 75 76
Admits 10 8
Discharges 13 9
Service Hours 9,756 9,464

Data Submission Quality

Data Entry
« Valid NOMS Data

On-Time Periodic
/" 6 Month Updates

Cooccurring
J MH Screen Complete

«f SA Screen Complete

Diagnosis
J Valid Axis I Diagnosis

imuil

J Valid Axis V GAF Score

Data Submitted to DMHAS b

Jul Aug Sep Oct
Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

Actual
100%

Actual
100%

Actual
100%

100%

Actual
100%

100%

Nov

XM

Variance %

-1%

25% a
44% a

3%

State Avg
99%

State Avg
94%

State Avg
94%

94%

State Avg
98%

97%

onth

Jan

LN I NN

ﬂ

Mar

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Discharge Outcomes

Actual % vs Goal %

Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS) Actual % vs Goal %
Social Support

Stable Living Situation

Employed
Improved/Maintained Axis V GAF Score

Service Utilization
Actual % vs Goal %
Clients Receiving Services

Apr May  Jun % Months Submitted

33%
33%
100%

I

I

I

Actual
12

Actual
76

75
15
65

Actual

63

Actual %
92%

Actual %
99%

97%
19%
87%

Actual %
98%

A > 10% Over

B Actual

Goal %
50%

Goal %
60%

85%
25%
95%

Goal %
90%

| Goal " Goal Met

State Avg
65%

State Avg
88%

94%
12%
72%

State Avg
98%

W < 10% Under

Actual vs Goal
42%

Actual vs Goal
39%

12%
-6%
-8%

Actual vs Goal
8%

' Below Goal

* State Avg based on 51 Active Residential Support Programs



345 Main St., Supv Apt 514-252
Mental Health Connecticut

Mental Health - Residential Services - Supervised Apartments

Program Activity Discharge Outcomes
Measure Actual 1Yr Ago Variance %
Unique Clients 24 22 9% « Treatment Completed Successfully
Admits 5 3 67% a
Discharges 5 3 67% a « Follow-up within 30 Days of Discharge
Bed Days 7,016 6,605 6%
Recovery

National Recovery Measures (NOMS)

Data Submission Quality

J Social Support
Data Entry Acual  State Avg « Stable Living Situation
J Valid NOMS Data - 100% 99% o .
J Improved/Maintained Axis V GAF Score
On-Time Periodic Actual State Avg . Employed
" 6 Month Updates | 100% 97%
Bed Utilization
Cooccurring Actual State Avg 12 Months Trend
« MH Screen Complete — 100% 64% « Avg Utilization Rate
SA Screen Complete — 100% 63%
J < 90% 90-110%
Diagnosis Actual State Avg
o Valid Axis I Diagnosis  [|  100% 99%
o Valid Axis V GAF Score (| 100% 97%
Data Submitted to DMHAS bg Month
Jul Aug Sep Oct Nov Jan Mar Apr May  Jun % Months Submitted
Admissions 42%
Discharges 42%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 4 80% 60% 71% 20% A
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 4 100% 90% 79% 10%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 23 96% 60% 83% 36% A
_ 23 96% 95% 96% 1%
_ 22 96% 95% 72% 1%
-l 5 21% 25% 9% -4%

Beds Avg LOS Turnover Actual % Goal %  State Avg Actual vs Goal
20 1,159 days 0.2 96% 90% 92% 6%

B >110%

A > 10% Over W < 10% Under

B Actual | Goal f Goal Met ;' Below Goal

* State Avg based on 72 Active Supervised Apartments Programs



4270 Main St. SupRes 114-252
Mental Health Connecticut

Mental Health - Residential Services - Residential Support

Program Activity Discharge Outcomes

Measure Actual 1Yr Ago Variance %
Unique Clients 88 90 2% « Treatment Completed Successfully
Admits 11 14 21% w
Discharges 21 14 50% a Recovery
Service Hours 14,388 20,286 29% v National Recovery Measures (NOMS)
J Social Support
D t S b L |t J Stable Living Situation
mission |
ata Submission Quality ® Erooyed
Data Entry Actual State Avg i . i
« Valid NOMS Data | 9% 99% Service Utilization
On-Time Periodic Actual  State Avg \f Clients Receiving Services

o 6 Month Updates

| 100% 94%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
Admissions 58%
Discharges 92%
Services 92%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
_ 13 62% 50% 65% 12% A
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 74 84% 60% 88% 24% A
I 87 99% 85% 94% 14% o
| | 2 2% 25% 12% -23%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 66 99% 90% 98% 9%
A > 10% Over W < 10% Under
I Actual | Goal ¢ Goal Met @ Below Goal

* State Avg based on 51 Active Residential Support Programs



Bridgeport Residential Supervised - 252
Mental Health Connecticut

Mental Health - Residential Services - Supervised Apartments

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 0

Admits - -

Discharges - -

Data Submission Quality

Data Entry Actual State Avg
Valid NOMS Data | 99%
On-Time Periodic Actual State Avg
6 Month Updates | 97%
Cooccurring Actual State Avg
MH Screen Complete | 64%
SA Screen Complete | 63%

Data Submitted to DMHAS bg Month

Jan

Jul Aug Sep Oct Nov
Admissions

Discharges

1 or more Records Submitted to DMHAS

Discharge Outcomes

Treatment Completed Successfully

Follow-up within 30 Days of Discharge

Recovery
National Recovery Measures (NOMS)
@ Employed
@ Improved/Maintained Axis V GAF Score
@ Social Support
@ stable Living Situation

Apr May  Jun % Months Submitted
0%
0%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Actual % vs Goal %

Actual % vs Goal %

Actual % vs Goal %

Actual

Actual

Actual
N/A

| N/A
N/A
| N/A

Actual %

Actual %

Actual %
N/A

N/A
N/A
N/A

A > 10% Over

B Actual

Goal %
60%

Goal %
90%

Goal %
25%

95%
60%
95%

| Goal " Goal Met

State Avg
71%

State Avg
79%

State Avg
9%

72%
83%
96%

W < 10% Under

Actual vs Goal

Actual vs Goal

Actual vs Goal
-25%

-95%
-60%
-95%

Q Below Goal

* State Avg based on 72 Active Supervised Apartments Programs

4 € ¢ «



Bridgeport Supervised Apts 114-250
Mental Health Connecticut

Mental Health - Residential Services - Supervised Apartments

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 5 6 -17% w
Admits 1 2 -50% w
Discharges 1 2 -50% w
Bed Days 1,770 1,796 -1%

Data Submission Quality

Data Entry Actual State Avg
J Valid NOMS Data 100% 99%

Actual State Avg
100% 97%

On-Time Periodic
o 6 Month Updates

Cooccurring Actual State Avg
o MH Screen Complete 100% 64%
o SA Screen Complete 100% 63%

Diagnosis Actual State Avg
J Valid Axis I Diagnosis 100% 99%
100% 97%

iHuil

J Valid Axis V GAF Score

Data Submitted to DMHAS bg Month

Jan

Jul Aug Sep Oct Nov

Admissions

Discharges

1 or more Records Submitted to DMHAS

LN I NN

Mar

Apr May Jun

Discharge Outcomes

Treatment Completed Successfully

Follow-up within 30 Days of Discharge

Recovery

National Recovery Measures (NOMS)
Social Support

Stable Living Situation
Employed
Improved/Maintained Axis V GAF Score

Bed Utilization

12 Months Trend
Avg Utilization Rate

< 90% 90-110%

% Months Submitted
8%
8%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 1 100% 60% 71% 40% A
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 1 100% 90% 79% 10%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 4 80% 60% 83% 20% A
— 5 100% 95% 96% 5%
| 0 0% 25% 9% -25% w
| 0 0% 95% 72% -95% w
Beds Avg LOS Turnover Actual % Goal %  State Avg Actual vs Goal
5 1,115 days 0.3 97% 90% 92% 7%
M >110%
A > 10% Over W < 10% Under
I Actual | Goal o Goal Met @ Below Goal

* State Avg based on 72 Active Supervised Apartments Programs



CAC 22 Respite Supp 514-250Y Connecticut Dept of Mental Health and Addiction Services

Mental Health Connecticut Program Quality Dashboard
Mental Health - Residential Services - Transitional Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)
Program Activity Discharge Outcomes
Measure Actual 1YrAgo  Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 12 8 50% a J Treatment Comp|eted Successfu"y — 10 100% 95% 75% 5%
Admits 10 6 67% a
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges 10 6 67% a ‘ No Re-admit within 30 Days of Discharge _ | 7 70% 85% 91% -15% w»
0,
Bed Days 726 713 2% Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
@ Follow-up within 30 Days of Discharge I | 8 80% 90% 86% -10%
Data Submission Qualit
Q y Recovery
Data Entry Actual State Avg )
J Valid NOMS Data 99% 97% National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
0 0
« Improved/Maintained Axis V GAF Score _ 8 80% 75% 77% 5%

On-Time Periodic Actual State Avg

6 Month Updates 80% Bed Utilization
12 Months Trend Beds  AvgLOS  Turnover Actual % Goal %  State Avg Actual vs Goal
Cooccurring Actual  State Avg J Avg Utilization Rate I 2 113 days 0.1 99% 90% 91% 9%
o MH Screen Complete 100% 97%
< 90% 90-110% B >110%
o SA Screen Complete 100% 96%

Diagnosis Actual State Avg
J Valid Axis I Diagnosis 100% 76%
92% 75%

Hiu-lI

J Valid Axis V GAF Score

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May  Jun % Months Submitted

0, 0,
Admissions 50% A > 10% Over W < 10% Under

i 0,
Discharges 58% I Actual | Goal f Goal Met ;O Below Goal

1 or more Records Submitted to DMHAS . o
* State Avg based on 9 Active Transitional Programs



CAC22 Respite Support 514-250R
Mental Health Connecticut

Mental Health - Residential Services - Transitional

Program Activity

Measure Actual 1 Yr Ago
Unique Clients 25 26
Admits 22 22
Discharges 24 21
Bed Days 1,725 1,647

Data Submission Quality

Data Entry Actual
« Valid NOMS Data N 2
On-Time Periodic Actual
6 Month Updates |
Cooccurring Actual
J MH Screen Complete - 100%
o SA Screen Complete - 96%
Diagnosis Actual
o Valid Axis I Diagnosis | 100%
o Valid Axis V GAF Score [ 96%

Data Submitted to DMHAS b

Jul Aug Sep Oct Nov

Admissions

Discharges

1 or more Records Submitted to DMHAS

XM

Variance %

-4%

0%

14% a

5%

State Avg
97%

State Avg
80%

State Avg
97%

96%

State Avg
76%

75%

onth

Jan Mar Apr May Jun

Discharge Outcomes

J Treatment Completed Successfully
@ No Re-admit within 30 Days of Discharge

@ Follow-up within 30 Days of Discharge

Recovery

National Recovery Measures (NOMS)
J Improved/Maintained Axis V GAF Score

Bed Utilization

12 Months Trend
@ Avg Utilization Rate

< 90% 90-110%

% Months Submitted
100%

83%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Actual %
100%

Actual %
83%

Actual %
88%

Actual %
88%

Actual %
79%

A > 10% Over

Actual % vs Goal % Actual
— 24
Actual % vs Goal % Actual
| 20
Actual % vs Goal % Actual
|2
Actual % vs Goal % Actual
— 21
Beds Avg LOS Turnover
6 110 days 0.1
M >110%
B Actual

| Goal

Goal %
95%

Goal %

85%

Goal %
90%

Goal %
75%

Goal %
90%

o Goal Met

State Avg
75%

State Avg
91%

State Avg
86%

State Avg
77%

State Avg
91%

W < 10% Under

Actual vs Goal
5%

Actual vs Goal
-2%

Actual vs Goal
-2%

Actual vs Goal
13%

Actual vs Goal
-11%

;O Below Goal

* State Avg based on 9 Active Transitional Programs

v



Employ Svs DHOH - R4 614270

Mental Health Connecticut

Mental Health - Employment Services - Employment Services

Program Activity

Measure Actual  1YrAgo Variance %
Unique Clients 23 30 -23% w
Admits 2 7 -71% w
Discharges 6 9 -33% w
Service Hours 1,833 3,699 -50% w
Data Submission Quality
Data Entry Actual State Avg
J Valid NOMS Data - 100% 97%
On-Time Periodic Actual State Avg
" 6 Month Updates | 100% 93%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov

Admissions
Discharges

Services

Jan

1 or more Records Submitted to DMHAS

Recovery

National Recovery Measures (NOMS)
J Employed

Service Utilization

J Clients Receiving Services

Mar Apr May Jun

% Months Submitted

8%
42%
100%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Actual % vs Goal %

I

Actual % vs Goal %

Actual
16

Actual

v

A > 10% Over

B Actual

Actual % Goal %  State Avg Actual vs Goal
70% 35% 39% 35% A

Actual % Goal %  State Avg Actual vs Goal

100% 90% 96% 10%

| Goal

W < 10% Under

o Goal Met

;' Below Goal

* State Avg based on 40 Active Employment Services Programs



Forensic Supportive Housing - 811556

Mental Health Connecticut

Mental Health - Case Management - Supportive Housing — Scattered Site

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 9 12 -25% w
Admits 3 4 -25% w
Discharges 2 6 -67% w
Service Hours 845 1,546 -45% w
Data Submission Quality
Data Entry Actual State Avg
J Valid NOMS Data - 100% 98%
On-Time Periodic Actual State Avg
" 6 Month Updates L) 100% 88%

Data Submitted to DMHAS bg Month

Nov

Jul Aug Sep Oct
Admissions

Discharges

Services

Jan

1 or more Records Submitted to DMHAS

Recovery

National Recovery Measures (NOMS)
J Stable Living Situation

Service Utilization

J Clients Receiving Services

Mar Apr May Jun

% Months Submitted

25%
17%
75%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Actual % vs Goal % Actual

[ ]

Actual % vs Goal %

N

A > 10% Over

B Actual

Actual

Actual % Goal %  State Avg Actual vs Goal
100% 85% 89% 15% a

Actual % Goal %  State Avg Actual vs Goal
100% 90% 97% 10%

| Goal

W < 10% Under

o Goal Met

;' Below Goal

* State Avg based on 69 Active Supportive Housing — Scattered Site Programs



Gatekeeper Program
Mental Health Connecticut

Mental Health - Case Management - Outreach & Engagement

Measure
Unique Clients

Admits
Discharges

Service Hours

Data Submitted to DMHAS b

Admissions
Discharges

Services

Program Activity

Actual 1 Yr Ago Variance %
19% a

56 47
51 42
47 45
72 44

Jul Aug Sep Oct Nov

1 or more Records Submitted to DMHAS

21% a

4%

65% a

XM

onth

Jan

Service Engagement

Homeless Outreach
« atleast 1 Service within 180 days

Mar Apr May  Jun % Months Submitted
100%

100%
83%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

[ 38 75% 50% 92% 25% a

A > 10% Over W < 10% Under

B0 Actual | Goal o Goal Met @ Below Goal

* State Avg based on 38 Active Outreach & Engagement Programs



Independence Center 21 Church Street Wtbry 514-281
Mental Health Connecticut

Mental Health - Social Rehabilitation - Social Rehabilitation

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 366 381 -4%
Admits 36 29 24% a
Discharges 72 51 41% a
Service Hours - -

Social Rehab/PHP/IOP 10,977 11,967 -8%

Days

Data Submitted to DMHAS b)é Month

Jul Aug Sep Oct Nov Jan Mar Apr
Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

May

Jun

Service Utilization

" Clients Receiving Services

% Months Submitted
83%

33%

100%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Actual % vs Goal % Actual

22

Actual %
96%

State Avg Actual vs Goal
75% 6%

Goal %
90%

A > 10% Over W < 10% Under

B0 Actual | Goal

o Goal Met

* State Avg based on 39 Active Social Rehabilitation Programs

O Below Goal



Main St CVH Trans Res 114-255
Mental Health Connecticut

Mental Health - Residential Services - Residential Support

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 5 6 -17% w
Admits 2 3 -33% w
Discharges 2 3 -33% w
Service Hours 1,335 3,581 -63% w
Data Submission Quality
Data Entry Actual State Avg
J Valid NOMS Data - 100% 99%
On-Time Periodic Actual State Avg
" 6 Month Updates | 100% 94%
Cooccurring Actual State Avg
J MH Screen Complete - 100% 94%
o SA Screen Complete - 100% 94%
Diagnosis Actual State Avg
o Valid Axis I Diagnosis [ 100% 98%
o Valid Axis V GAF Score [ 100% 97%
Data Submitted to DMHAS bg M
Jul Aug Sep Oct Nov Jan
Admissions
Discharges
Services

1 or more Records Submitted to DMHAS

onth

LN I NN

&\

Mar

Apr May Jun

Discharge Outcomes

Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)

Social Support

Stable Living Situation

Employed

Improved/Maintained Axis V GAF Score

Service Utilization

Clients Receiving Services

% Months Submitted
17%

17%

92%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Actual % vs Goal %

I

Actual % vs Goal %

L

Actual % vs Goal %

I

B Actual

Actual Actual % Goal %  State Avg Actual vs Goal
2 100% 50% 65% 50%
Actual Actual % Goal %  State Avg Actual vs Goal
5 100% 60% 88% 40%
5 100% 85% 94% 15%
0 0% 25% 12% -25%
3 60% 95% 72% -35%
Actual Actual % Goal %  State Avg Actual vs Goal
3 100% 90% 98% 10%

A > 10% Over W < 10% Under

| Goal

o Goal Met

* State Avg based on 51 Active Residential Support Programs

;' Below Goal

4« <))



MHAC Coaching Program 321
Mental Health Connecticut

Mental Health - Recovery Support - Specialing

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard
Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 0

Admits - -

Discharges - -

Service Hours - -

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May  Jun % Months Submitted
0, 0,
Admissions 0% A > 10% Over W < 10% Under
Discharges 0%

B0 Actual | Goal o Goal Met @ Below Goal
1 or more Records Submitted to DMHAS . .
* State Avg based on 5 Active Specialing Programs



Next Steps SupportiveHsg514551 Connecticut Dept of Mental Health and Addiction Services

Mental Health Connecticut Program Quality Dashboard
Mental Health - Case Management - Supportive Housing — Scattered Site Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)
Program Activity Recovery

Measure Actual 1 Yr Ago Variance % National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 15 16 -6% " Stable Living Situation ] 13 87% 8% 89% 2%
Admits 1 ! 0% Service Utilization

Discharges 2 2 0% Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Service Hours 743 1,037 28% w J Clients Receiving Services — 13 100% 90% 97% 10%

Data Submission Quality

Data Entry Actual State Avg

«f Valid NOMS Data - 100% 98%

On-Time Periodic Actual State Avg

" 6 Month Updates L) 100% 88%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
A > 10% Over W < 10% Under

Admissions 8%

i 0,
Discharges 17% I Actual | Goal ¢ Goal Met @ Below Goal
Services 100%

* State Avg based on 69 Active Supportive Housing — Scattered Site Programs
1 or more Records Submitted to DMHAS



Res Supp Apts-1st Init114-252X
Mental Health Connecticut

Mental Health - Residential Services - Residential Support

Program Activity

Measure Actual  1YrAgo Variance %
Unique Clients 9 8 13% a
Admits 2 1 100% a
Discharges 3 1 200% a
Service Hours 2,855 6,502 -56% w
Data Submission Quality
Data Entry Actual State Avg
J Valid NOMS Data 100% 99%

On-Time Periodic
o 6 Month Updates

Actual State Avg
100% 94%

Cooccurring Actual State Avg
J MH Screen Complete 100% 94%
o SA Screen Complete 100% 94%

Diagnosis Actual State Avg
J Valid Axis I Diagnosis 100% 98%
100% 97%

imuil

J Valid Axis V GAF Score

Data Submitted to DMHAS bg M
Jul Aug  Sep  Oct  Nov
Admissions
Discharges
Services

1 or more Records Submitted to DMHAS

onth

Jan

Mar Apr May Jun

Discharge Outcomes

J Treatment Completed Successfully

Recovery

National Recovery Measures (NOMS)
Stable Living Situation

Social Support
Employed

LN I NN

Improved/Maintained Axis V GAF Score

Service Utilization

Clients Receiving Services

&\

% Months Submitted
17%

25%
83%

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Actual % vs Goal %

!

Actual % vs Goal %

"

Actual % vs Goal %

I

B Actual

Actual Actual %
2 67%

Actual Actual %

9 100%
6 67%
0 0%
5 56%

Actual Actual %
6 100%

A > 10% Over

| Goal o Goal Met

Goal %  State Avg Actual vs Goal
50% 65% 17% a

Goal %  State Avg Actual vs Goal
85% 94% 15% a
60% 88% 7%
25% 12% -25% w
95% 72% -39%

Goal %  State Avg Actual vs Goal
90% 98% 10%

W < 10% Under

;O Below Goal

* State Avg based on 51 Active Residential Support Programs



Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Robinson House Grp Home 614320
Mental Health Connecticut

Mental Health - Residential Services - Group Home

Program Activity

Discharge Outcomes

Measure Actual  1YrAgo  Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 12 9 33% a J Treatment Comp|eted Successfu"y _ 4 80% 80% 72% 0%
Admits 4 2 100% a
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges 5 1 400% a J No Re-admit within 30 Days of Discharge — 4 100% 85% 84% 15%
=)0,
Bed Days 2,604 2,665 2% Actual % vs Goal % Actual  Actual % Goal %  State Avg Actual vs Goal
@ Follow-up within 30 Days of Discharge I | 3 75% 90% 72% -15%
Data Submission Qualit
y Recovery
Data Entry Actual State Avg )
Qf Valid NOMS Dat - 100% 98% National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal % State Avg Actual vs Goal
ali ata ° 0 J Social Support — 12 100% 60% 77% 40%
B RV H i 0, 0, 0, 0,
On-Time Periodic Actual State Avg J Stable Living Situation — 12 100% 90% 98% 10%
J 6 Month Updates _ 100% 92% « Improved/Maintained Axis V GAF Score — 12 100% 95% 67% 5%
Cooccurring Actual  State Avg Bed Ut|||zat|0n
100% 94%
Qf MH Screen Complete - ? ? 12 Months Trend Beds Avg LOS Turnover Actual % Goal %  State Avg Actual vs Goal
«f" SA Screen Complete | too% 93% @ Avg Utilization Rate 8 860days 0.2 89%  90% 96% -1%
. . < 90% 90-110% B >110%
Diagnosis Actual State Avg
o Valid Axis I Diagnosis | 100% 98%
o Valid Axis V GAF Score  [II|  100% 96%
Data Submitted to DMHAS bg Month
Jul Aug Sep Oct Nov Jan Mar Apr May  Jun % Months Submitted
Admissions 2505 A > 10% Over W < 10% Under
i 0,
Discharges 33% B Actual | Goal o Goal Met @ Below Goal

1 or more Records Submitted to DMHAS

* State Avg based on 24 Active Group Home Programs



Robinson House Res Supp 614999 Connecticut Dept of Mental Health and Addiction Services

Mental Health Connecticut Program Quality Dashboard
Mental Health - Residential Services - Residential Support Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)
Program Activity Discharge Outcomes
Measure Actual 1YrAgo  Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 13 12 8% J Treatment Comp|eted Successfu"y _ 1 100% 50% 65% 50% A
Admits 1 1 0%
Discharges 1 - Recovery
Service Hours 4143 4,270 3% National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
« Social Support ] 13 100% 60% 88% 40%
) ) ) J Stable Living Situation — 13 100% 85% 94% 15% &
Data Submission Quality ¢ Employed e . 8%  25% 1% 13% a
Data Entry Actual _State Avg @ Improved/Maintained Axis V GAF Score _| 12 92% 95% 72% -3%
« Valid NOMS Data - 100% 99%
Service Utilization
On-Time Periodic Actual  State Avg Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
J 6 Month Updates - 100% 94% " Clients Receiving Services — 12 100% 90% 98% 10%
Cooccurring Actual State Avg
«/ MH Screen Complete - 100% 94%
o SA Screen Complete - 100% 94%
Diagnosis Actual State Avg
o Valid Axis I Diagnosis [ 100% 98%
o Valid Axis V GAF Score [ 100% 97%
Data Submitted to DMHAS bg Month
Jul Aug Sep Oct Nov Jan Mar Apr May  Jun % Months Submitted
Admissions 8% A > 10% Over W < 10% Under
Discharges 8% I Actual | Goal J Goal Met . Below Goal
Services 100%

* State Avg based on 51 Active Residential Support Programs
1 or more Records Submitted to DMHAS



Specialing, 514-285 Connecticut Dept of Mental Health and Addiction Services
Mental Health Connecticut Program Quality Dashboard
Mental Health - Recovery Support - Specialing Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 28 34 -18% w
Admits 11 12 -8%
Discharges 15 14 7%
Service Hours 1,477 1,953 -24% w

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May  Jun % Months Submitted
0, 0,
Admissions 67% A > 10% Over W < 10% Under
Discharges 67%

B0 Actual | Goal o Goal Met @ Below Goal
Services 100%

* State Avg based on 5 Active Specialing Programs
1 or more Records Submitted to DMHAS



Supported Educ - Reg 5 514271 Connecticut Dept of Mental Health and Addiction Services

Mental Health Connecticut Program Quality Dashboard
Mental Health - Education Support - Education Support Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)
Program Activity Recovery

Measure Actual 1 Yr Ago Variance % National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 37 31 19% a « Enrolled in Educational Program - 13 35% 35% 28% 0%
Admits 24 13 85% Service Utilization

Discharges 23 18 28% a Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Service Hours 472 1137 '580/0 R 4 J Cl|ent5 Receiving Services — 14 100% 90% 98% 10%

Data Submission Quality

Data Entry Actual State Avg
Valid NOMS Data - 94% 96%
On-Time Periodic Actual State Avg
6 Month Updates | 0% 60%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
A > 10% Over W < 10% Under

Admissions 58%

i 0,
Discharges 67% I Actual | Goal ¢ Goal Met @ Below Goal
Services 100%

* State Avg based on 5 Active Education Support Programs
1 or more Records Submitted to DMHAS



Torrington Four Connecticut Dept of Mental Health and Addiction Services

Mental Health Connecticut Program Quality Dashboard
Mental Health - Residential Services - MH Intensive Res. Rehabilitation Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)
Program Activity Discharge Outcomes
Measure Actual 1YrAgo  Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 4 Treatment Completed Successfully 75% 72%
Admits 4 -
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Discharges - - No Re-admit within 30 Days of Discharge | 85% 71%
Bed Days 698 . Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Follow-up within 30 Days of Discharge | 90% 85%
Data Submission Qualit
Q y Recovery
Data Entry Actual State Avg )
J Valid NOMS Data 100% 97% National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
l ° ° @ Improved/Maintained Axis V GAF Score | N/A N/A 75% 58% -75% w
On-Time Periodic Actual State Avg
6 Month Updates | 80% Bed Utilization
12 Months Trend Beds Avg LOS Turnover Actual % Goal %  State Avg Actual vs Goal
Cooccurring Actual  State Avg f Avg Utilization Rate 4 174 days 0.5 96% 90% 86% 96%
MH Screen Complete N 50% 91%
| < 90% 90-110% B >110%
SA Screen Complete B | 50% 90%
Diagnosis Actual State Avg
o Valid Axis I Diagnosis | 100%  100%
o Valid Axis V GAF Score | 100% 80%
Data Submitted to DMHAS bg Month
Jul Aug Sep Oct Nov Jan Mar Apr May  Jun % Months Submitted
Admissions 8% A > 10% Over W < 10% Under
Discharges 0% I Actual | Goal o Goal Met @ Below Goal

1 or more Records Submitted to DMHAS . . o
* State Avg based on 8 Active MH Intensive Res. Rehabilitation Programs



Torrington Young Adults Supervised Apartment Progr

Mental Health Connecticut

Mental Health - Residential Services - Supervised Apartments

Program Activity

Measure Actual 1 Yr Ago
Unique Clients 12 14
Admits 6 8
Discharges 6 8
Bed Days 2,197 1,958

Data Submission Quality

Data Entry Actual

Valid NOMS Data | %
On-Time Periodic Actual
" 6 Month Updates | 100%
Cooccurring Actual
«/ MH Screen Complete — 100%
o SA Screen Complete — 100%
Diagnosis Actual
o Valid Axis I Diagnosis  [|  100%
o Valid Axis V GAF Score (| 100%

Data Submitted to DMHAS b

Jul Aug Sep Oct Nov
Admissions

Discharges

1 or more Records Submitted to DMHAS

XM

Variance %

-14%
-25%
-25%

[ I B |

12%

State Avg
99%

State Avg
97%

State Avg
64%

63%

State Avg
99%

97%

onth

Jan

LN I NN

Mar

Apr May Jun

Discharge Outcomes

Treatment Completed Successfully

Follow-up within 30 Days of Discharge

Recovery

National Recovery Measures (NOMS)
Social Support

Stable Living Situation
Improved/Maintained Axis V GAF Score

Employed

Bed Utilization

12 Months Trend

i -

< 90% 90-110%

Avg Utilization Rate

% Months Submitted
33%
42%

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 6 100% 60% 71% 40% A

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

_ | 5 83% 90% 79% -7%

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 11 92% 60% 83% 32% A

— 12 100% 95% 96% 5%

_ | 10 91% 95% 72% -4%
l | 1 8% 25% 9% -17% &

Beds Avg LOS Turnover Actual % Goal %  State Avg Actual vs Goal
351 days 0.1 150% 90% 92% 60% &~

M >110%
A > 10% Over W < 10% Under
I Actual | Goal o Goal Met . Below Goal

* State Avg based on 72 Active Supervised Apartments Programs



W. Main St. Wtby VocRe 514-270
Mental Health Connecticut

Mental Health - Employment Services - Employment Services

Program Activity

Measure Actual 1Yr Ago Variance %

Unique Clients 114 129 -12% w
Admits 37 52 -29% w
Discharges 57 50 14% a
Service Hours 9,457 8,331 14% a

Data Submission Quality

Data Entry Actual State Avg

«f Valid NOMS Data - 100% 97%

On-Time Periodic Actual State Avg

" 6 Month Updates | 100% 93%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan

Admissions
Discharges

Services

1 or more Records Submitted to DMHAS

Recovery

National Recovery Measures (NOMS)
J Employed

Service Utilization

J Clients Receiving Services

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

| 43 37%  35% 39% 2%

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

I 58 98% 90% 96% 8%

Mar Apr May Jun % Months Submitted

100% A > 10% Over W < 10% Under
0,

92% I Actual | Goal ¢ Goal Met @ Below Goal

100%

* State Avg based on 40 Active Employment Services Programs



West Main St. ResSup 514-262

Mental Health Connecticut

Mental Health - Residential Services - Residential Support

Program Activity

Measure Actual 1 Yr Ago
Unique Clients 40 41
Admits 5 6
Discharges 8 6
Service Hours 5,107 6,755

Variance %

Data Submission Quality

Data Entry
o Valid NOMS Data

On-Time Periodic

o 6 Month Updates -

Cooccurring

o MH Screen Complete -
SA Screen Complete - |
Diagnosis

o Valid Axis 1 Diagnosis |
o Valid Axis V GAF Score |

Data Submitted to DMHAS b

Jul Aug Sep Oct
Admissions

Discharges

Services

1 or more Records Submitted to DMHAS

Actual

S| 100%

Actual
96%

Actual
100%

83%

Actual
100%

100%

Nov

XM

-2%
-17% w
33% a

-24% w

State Avg
99%

State Avg
94%

State Avg
94%

94%

State Avg
98%

97%

onth

Jan

LN I NN

&\

Mar

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Discharge Outcomes

Actual % vs Goal %

Treatment Completed Successfully —

Recovery

National Recovery Measures (NOMS) Actual % vs Goal %

Social Support
Stable Living Situation
Employed

N
|—4O
m

Actual
6

Actual
38

6

Improved/Maintained Axis V GAF Score _| 33

Service Utilization

Actual % vs Goal %
Clients Receiving Services

Apr May  Jun % Months Submitted

33%
33%
100%

I

Actual

32

A > 10% Over

B Actual

Actual % Goal %
75% 50%
Actual % Goal %
95% 60%
100% 85%
15% 25%
94% 95%
Actual % Goal %

100% 90%

| Goal

o Goal Met

State Avg
65%

State Avg
88%

94%
12%
72%

State Avg
98%

W < 10% Under

Actual vs Goal
25%

Actual vs Goal
35%

15%
-10%
-1%

Actual vs Goal
10%

;' Below Goal

* State Avg based on 51 Active Residential Support Programs

4



West Main St. SupRes 514-251
Mental Health Connecticut

Mental Health - Residential Services - Supervised Apartments

Program Activity Discharge Outcomes
Measure Actual 1Yr Ago Variance %
Unique Clients 12 13 -8% @ Treatment Completed Successfully
Admits 2 3 -33% w
Discharges 2 3 B% v @ Follow-up within 30 Days of Discharge

Bed Days 3,621 3,559 2%
Recovery

National Recovery Measures (NOMS)

Data Submission Quality

J Social Support

Data Entry Acual  State Avg « Stable Living Situation

Valid NOMS Data 99% 99%
4 D R 6 ® Croloye

On-Time Periodic Actual  State Avg @ Improved/Maintained Axis V GAF Score
" 6 Month Updates | 100% 97%

Bed Utilization

Cooccurring Actual State Avg 12 Months Trend
« MH Screen Complete — 100% 64% « Avg Utilization Rate

SA Screen Complete — 100% 63%
J < 90% 90-110%

Diagnosis Actual State Avg
o Valid Axis I Diagnosis  [|  100% 99%
o Valid Axis V GAF Score (| 100% 97%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May  Jun % Months Submitted

Admissions 17%
Discharges 17%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2014 - June 2015 (Data as of Sep 17. 2015)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
_ | 1 50% 60% 71% -10% w»
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

| 0 0% 90% 79% -90% w
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal

e 120 100%  60% 83% 40% a
D 12 100%  95% 96% 5%

| 0 0% 25% 9% -25% w

I | 8 80% 95% 72% -15% w

Beds Avg LOS Turnover Actual % Goal %  State Avg Actual vs Goal
10 940 days 0.2 99% 90% 92% 9%

B >110%

A > 10% Over W < 10% Under

B Actual | Goal f Goal Met ;O Below Goal

* State Avg based on 72 Active Supervised Apartments Programs



	  1480 Bedford St. SupRes114-256
	  22 Depindeo Ave 24HR-SupvApt 251
	  22 Depindeo Ave SupvAptDisch 250
	  2nd Init-Supv Apts 514-253Y
	  30 Peck Rd ResSup 514-261
	  345 Main St., Supp Apt 514-260
	  345 Main St., Supv Apt 514-252
	  4270 Main St. SupRes 114-252
	  Bridgeport Residential Supervised - 252
	  Bridgeport Supervised Apts 114-250
	  CAC 22 Respite Supp   514-250Y
	  CAC22 Respite Support 514-250R
	  Employ Svs DHOH - R4 614270
	  Forensic Supportive Housing - 811556
	  Gatekeeper Program
	  Independence Center 21 Church Street Wtbry 514-281
	  Main St CVH Trans Res 114-255
	  MHAC Coaching Program 321
	  Next Steps SupportiveHsg514551
	  Res Supp Apts-1st Init114-252X
	  Robinson House Grp Home 614320
	  Robinson House Res Supp 614999
	  Specialing, 514-285
	  Supported Educ - Reg 5 514271
	  Torrington Four
	  Torrington Young Adults Supervised Apartment Progr
	  W. Main St. Wtby VocRe 514-270
	  West Main St. ResSup 514-262
	  West Main St. SupRes 514-251

