Hartford Dispensary
Hartford, CT

Provider Activity
Monthly Trend  Measure Actual 1YrAgo
’\/ Unique Clients 7,008 7,176
Al Admits 1,883 2,945
/\’\—'\,\ Discharges 2,109 2,547
\V\/\ Service Hours 13,969 27,990

A > 10% Over 1 Yr Ago

Clients by Level of Care

Program Type

Addiction
Medication Assisted Treatment

Level of Care Type

Case Management

6,992
167

Variance %
-2%
-36%
-17%
-50%

w > 10% Under 1Yr Ago

%

97.7%
2.3%

Connecticut Dept of Mental Health and Addiction Services
Provider Quality Dashboard

Reporting Period: July 2017 - June 2018

Consumer Satisfaction Survey

(Data as of Sep 18, 2018)

(Based on 2,170 FY17 Surveys)

Question Domain Satisfied % vs Goal% Satisfied % Goal % State Avg
¥ Participation in Treatment | 95% 80% 92%
¥~ Quality and Appropriateness | 95% 80% 93%
" Overall | 94% 80% 91%
" Respect | 94% 80% 91%
" Outcome | 92% 80% 83%
v General Satisfaction | 92% 80% 92%
v~ Recovery | 88% 80% 79%
" Access | 87% 80% 88%
Satisfied % | Goal % 0-80% 80-100% ¥ Goal Met @ Under Goal
Client Demographics
Age # % State Avg Gender # % State Avg
18-251 | 372 5% 13% Male | 4,305 61% 60%
26-34 | 2,041 29% 24% Female | 2,700 39% 40%
35-44 1) 1,747 25% 20% Transgender | 0%
45-54 1] 1,562 22% 21%
55-64 1| 1,064 15% 16%

65+ | 222 3% 5% Race # %  State Avg
White/Caucasian || 5420 77% a  64%
Ethnicity # % State Avg Other || 1,169 17% 13%
Non-Hispanic | 5,379 77% 72% Black/African American | 359 5% w 17%
Hisp-Puerto Rican | 1,454 21% 12% Unknown | 23 0% 4%
i T 0, 0,
Unknown | 93 1% 7% Am. Indian/Native Alaskan | 20 0% 1%
o Hawaiian/Other Pacific Islander | 9 0% 0%

Hispanic-Other | 66 1% 7%
Asian | 8 0% 1%

s 1 o o
Hispanic-Mexican | 0 0% 1% Multiple Races | 1%

Hispanic-Cuban | 6 0% 0%

Unique Clients

| State Avg

A > 10% Over State Avg

W > 10% Under State Avg



Bristol Clinic MM 656816
Hartford Dispensary

Addiction - Medication Assisted Treatment - Methadone Maintenance

Program Activity Discharge Outcomes

Measure Actual 1Yr Ago Variance %
Unique Clients 654 662 1% @ Treatment Completed Successfully
Admits 152 236 -36% w
Discharges 152 173 -12% w Recovery
Service Hours 1,551 2,907 47% v Z:)tii_”a' Rec;;ez Me‘;sges ('LOMS)
3 stinence/Reduced Drug Use
. i J Not Arrested
Data Submission Quality ¢ selfHelp
Data Entry Actual State Avg J Employed
Valid NOMS Data 98% 99%  Stable Living Situati
3 able Living Situation
Valid TEDS Data 100% 99%
J ° ° @ Improved/Maintained Axis V GAF Score

On-Time Periodic

6 Month Updates

Actual State Avg
54% 76%

Service Utilization

@ Clients Receiving Services

Cooccurring Actual State Avg
« MH Screen Complete 100% 96% Service Engagement
J SA Screen Complete 100% 96% o )
Medication Assisted Treatment

« Length of Stay over 1 Year
Actual State Avg
100% 100%

Diagnosis
J Valid Axis I Diagnosis
100% 100%

|| |

J Valid Axis V GAF Score

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
Admissions 100%
Discharges 100%
Services 92%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2017 - June 2018 (Data as of Sep 18. 2018)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
e | 47 31% 50% 48% -19% w»
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 499 73% 50% 73% 23% A
— 651 95% 75% 95% 20% A
_ 458 67% 60% 51% 7%
(e 327 48% 40% 44% 8%
— 662 96% 90% 94% 6%
_l 473 74% 75% 85% -1%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
I | 352 66% 90% 76% -24% w
Actual % vs Goal %  Actual Actual %  Goal % State Avg Actual vs Goal
485 74% 50% 69% 24% A

!

A > 10% Over W < 10% Under

B Actual | Goal

o Goal Met

* State Avg based on 27 Active Methadone Maintenance Programs

;. Below Goal



Doctor's Clinic, MM 100132 Connecticut Dept of Mental Health and Addiction Services

Hartford Dispensary Program Quality Dashboard
Ad(diction - Medication Assisted Treatment - Methadone Maintenance Reporting Period: July 2017 - June 2018 (Data as of Sep 18. 2018)
Program Activity Discharge Outcomes
Measure Actual 1YrAgo  Variance % Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
Unique Clients 944 1,018 -7% . Treatment Comp|eted Successfu"y _| 95 49% 50% 48% -1%
Admits 154 305 -50% w
Discharges 195 293 -33% w Recovery
Service Hours 1,506 2,941 46% w National Recovery Measures (NOMS) Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
« Abstinence/Reduced Drug Use — 650 67% 50% 73% 17% &
brmiissi i & Not Arrested _ 764 79% 75% 95% 4%
Data Submission Qua Ity @ stable Living Situation I | 760 79% 90% 94% -11% w
Data Entry Acual _ State Avg @ Improved/Maintained Axis V GAF Score [ | 600 65% 75% 85% -10%
i 0, 0,
« Valid NOMS Data R 99% ® Erooyed m | - 5% 0% a0 15% v
i 0, 0,
o Valid TEDS Data - 100% 99% ® scifHep B | 547 6% 0% 5194 4% -
On-Time Periodic Actual  State Avg Service Ut|I|Zat|On
6 Month Updates 51% 76%
P - | ? ? Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
. Clients Receiving Services _ | 356 46% 90% 76% -44% &
Cooccurring Actual State Avg
o MH Screen Complete - 100% 96% Service Engagement
o SA Screen Complete - 100% 96% o ,
Medication Assisted Treatment Actual % vs Goal %  Actual Actual %  Goal % State Avg Actual vs Goal
’ ength of Stay over 1 Year 7 ( ( % b A
 Length of S 1Y I 30 77% 50% 69° 27%
Diagnosis Actual State Avg
J Valid Axis I Diagnosis - 100% 100%
o Valid AxXis V GAF Score (| 100%  100%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May  Jun % Months Submitted
A > 10% Over W < 10% Under

Admissions 100%

i 0,
Discharges 100% I Actual | Goal ¢ Goal Met @ Below Goal
Services 92%

* State Avg based on 27 Active Methadone Maintenance Programs
1 or more Records Submitted to DMHAS



Henderson/JohnsonClinicMM100124
Hartford Dispensary

Addiction - Medication Assisted Treatment - Methadone Maintenance

Program Activity Discharge Outcomes

Measure Actual 1Yr Ago Variance %
Unique Clients 1,130 1,249 -10% @ Treatment Completed Successfully
Admits 311 515 -40% w
Discharges 417 482 -13% w Recovery
Service Hours 2,868 5,004 43% w National Recovery Measures (NOMS)
J Abstinence/Reduced Drug Use
D t S b . |t J Not Arrested
mission |
ata Su SSIo Qua y J Improved/Maintained Axis V GAF Score
Data Entry Acual  State Avg « Stable Living Situation
J Valid NOMS Data - 100% 99% J Emploved
3 mploye
Valid TEDS Data 100% 99%
v - ° ° @ Self Help
On-Time Periodic Actual  State Avg Service Ut|I|Zat|On
" 6 Month Updates | 100% 76%
@ Clients Receiving Services
Cooccurring Actual State Avg
o MH Screen Complete - 100% 96% Service Engagement
SA Screen Complete 100% 96%
J < P - ° ° Medication Assisted Treatment
J Length of Stay over 1 Year
Diagnosis Actual State Avg
J Valid Axis I Diagnosis - 100% 100%
o Valid AxXis V GAF Score (| 100%  100%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May  Jun % Months Submitted
Admissions 100%
Discharges 100%
Services 100%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2017 - June 2018 (Data as of Sep 18. 2018)

Actual % vs Goal %

Actual % vs Goal %

3l

Actual % vs Goal %

Actual % vs Goal %

I

B Actual

Actual Actual %
205 49%
Actual Actual %
921 78%
1,126 95%
997 93%
1,158 98%
493 42%
653 55%
Actual Actual %
625 81%
Actual  Actual %
764 68%

A > 10% Over

| Goal

o Goal Met

Goal %  State Avg Actual vs Goal
50% 48% -1%
Goal %  State Avg Actual vs Goal
50% 73% 28% A
75% 95% 20% A
75% 85% 18% A
90% 94% 8%
40% 44% 2%
60% 51% -5%
Goal %  State Avg Actual vs Goal
90% 76% -9%
Goal % State Avg Actual vs Goal
50% 69% 18% A

W < 10% Under

;' Below Goal

* State Avg based on 27 Active Methadone Maintenance Programs



Intensive CM Main St. 830-290
Hartford Dispensary

Ad(diction - Case Management - Standard Case Management

Program Activity Discharge Outcomes

Measure Actual 1Yr Ago Variance %
Unique Clients 167 214 2% w « Treatment Completed Successfully
Admits 60 119 -50% w
Discharges 122 105 16% a Recovery
Service Hours »1 757 44% & National Recovery Measures (NOMS)
J Self Help
D t S b . |t J Stable Living Situation
mission |
ata Submission Quality ® Erooyed
Data Entry Actual State Avg i . i
« Valid NOMS Data | 100% 98% Service Utilization
On-Time Periodic Actual  State Avg \f Clients Receiving Services
" 6 Month Updates ‘ 30% 28%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
Admissions 100%
Discharges 100%
Services 100%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2017 - June 2018 (Data as of Sep 18. 2018)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
_ 64 52% 50% 70% 2%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 124 72% 60% 65% 12% a
I 152 88% 80% 78% 8%
-l 32 18% 20% 24% -2%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 51 100% 90% 81% 10%
A > 10% Over W < 10% Under
I Actual | Goal ¢ Goal Met @ Below Goal

* State Avg based on 14 Active Standard Case Management Programs



Manchester Clinic MM 656735
Hartford Dispensary

Addiction - Medication Assisted Treatment - Methadone Maintenance

Program Activity Discharge Outcomes

Measure Actual 1Yr Ago Variance %
Unique Clients 974 1,080 -10% @ Treatment Completed Successfully
Admits 186 395 -53% w
Discharges 284 336 -15% w Recovery
Service Hours 1,323 3,489 62% w National Recovery Measures (NOMS)
J Abstinence/Reduced Drug Use
. i J Not Arrested
Data Submission Quality ¢ Employed
Data Entry Acual  State Avg « Stable Living Situation
J Valid NOMS Data - 100% 99% ® seif Hel
elf Help
Valid TEDS Data 100% 99%
J - ? ? . Improved/Maintained Axis V GAF Score
On-Time Periodic Actual  State Avg Service Ut|I|Zat|On
6 Month Updates | s 76%
@ Clients Receiving Services
Cooccurring Actual State Avg
o MH Screen Complete - 99% 96% Service Engagement
SA Screen Complete 99% 96%
J < P - ° ° Medication Assisted Treatment
J Length of Stay over 1 Year
Diagnosis Actual State Avg
J Valid Axis I Diagnosis - 100% 100%
o Valid AxXis V GAF Score (| 100%  100%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May  Jun % Months Submitted
Admissions 100%
Discharges 100%
Services 58%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2017 - June 2018 (Data as of Sep 18. 2018)

Actual % vs Goal %

Actual % vs Goal %

'

Actual % vs Goal %

Actual % vs Goal %

[

B Actual

Actual Actual %
118 42%
Actual Actual %
704 71%
949 95%
495 50%
963 97%
572 58%
671 71%
Actual Actual %
445 63%
Actual  Actual %
732 75%

A > 10% Over

| Goal

o Goal Met

Goal %  State Avg Actual vs Goal
50% 48% -8%
Goal %  State Avg Actual vs Goal
50% 73% 21% A
75% 95% 20% A
40% 44% 10%
90% 94% 7%
60% 51% -2%
75% 85% -4%
Goal %  State Avg Actual vs Goal
90% 76% 27% w
Goal % State Avg Actual vs Goal
50% 69% 25% A

W < 10% Under

;' Below Goal

* State Avg based on 27 Active Methadone Maintenance Programs



New Britain Clinic MM 656815
Hartford Dispensary

Addiction - Medication Assisted Treatment - Methadone Maintenance

Program Activity Discharge Outcomes

Measure Actual 1Yr Ago Variance %
Unique Clients 957 920 4% @ Treatment Completed Successfully
Admits 315 341 -8%
Discharges 256 309 -17% w Recovery
Service Hours 1.920 3671 48% w National Recovery Measures (NOMS)
! ' J Abstinence/Reduced Drug Use
. i J Not Arrested
Data Submission Quality ¢ s Help
’ mproved/Maintaine is core
Data Entry Actual State Avg J I d/Maintained Axis V GAF S
J Valid NOMS Data 99% 99% J Stable Living Situati
’ able Living Situation
J Valid TEDS Data 100% 99% J Emploved
’ mploye

On-Time Periodic
6 Month Updates

Actual State Avg
71% 76%

Service Utilization

@ Clients Receiving Services
Actual State Avg
100% 96%

100% 96%

Cooccurring
J MH Screen Complete
@f SA Screen Complete

Service Engagement

Medication Assisted Treatment
J Length of Stay over 1 Year
Actual State Avg
100% 100%

100% 100%

Diagnosis
J Valid Axis I Diagnosis
o Valid Axis V GAF Score

|1 |

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May  Jun % Months Submitted
Admissions 100%
Discharges 100%
Services 92%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2017 - June 2018 (Data as of Sep 18. 2018)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
I | 83 32% 50% 48% -18%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 787 78% 50% 73% 28%
w90 98% 75% 95% 23%
] 684 68% 60% 51% 8%
— 813 92% 75% 85% 17%
I %0 98% 90% 94% 8%
- 454 45% 40% 44% 5%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
[ | 432 58% 90% 76% -32%
Actual % vs Goal % Actual  Actual % Goal % State Avg Actual vs Goal

609 64% 50% 69% 14%

!

A > 10% Over W < 10% Under

B Actual | Goal

o Goal Met

* State Avg based on 27 Active Methadone Maintenance Programs

;' Below Goal



New London Clinic MM 100146
Hartford Dispensary

Addiction - Medication Assisted Treatment - Methadone Maintenance

Program Activity Discharge Outcomes

Measure Actual 1Yr Ago Variance %
Unique Clients 640 682 -6% « Treatment Completed Successfully
Admits 100 254 -61% w
Discharges 119 170 -30% w Recovery
Service Hours 1,030 2,260 54% w National Recovery Measures (NOMS)
J Abstinence/Reduced Drug Use
. i J Not Arrested
Data Submission Quality ¢ Employed
Data Entry Acual  State Avg « Stable Living Situation
Valid NOMS Data 96% 99%
J _l ? ? O Improved/Maintained Axis V GAF Score
Valid TEDS Data 100% 99%
- ° ° @ Self Help
On-Time Periodic Actual  State Avg Service Ut|I|Zat|On
6 Month Updates mo| 3% 76%
@ Clients Receiving Services
Cooccurring Actual State Avg
o MH Screen Complete 100% 96% Service Engagement
SA Screen Complete 99% 96%
J < P ° ° Medication Assisted Treatment

J Length of Stay over 1 Year
Actual State Avg
100% 100%

Diagnosis
J Valid Axis I Diagnosis

J Valid Axis V GAF Score 100% 100%

| 1|

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May  Jun % Months Submitted
Admissions 83%
Discharges 92%
Services 83%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2017 - June 2018 (Data as of Sep 18. 2018)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
_ 69 58% 50% 48% 8%
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
— 449 69% 50% 73% 19% a
— 592 91% 75% 95% 16% A
_ 318 49% 40% 44% 9%
— 607 93% 90% 94% 3%
_l 458 73% 75% 85% -2%
- | 130 20% 60% 51% -40% w
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
. | 295 55% 90% 76% -35% w
Actual % vs Goal % Actual  Actual % Goal % State Avg Actual vs Goal
509 80% 50% 69% 30% A

I

A > 10% Over W < 10% Under

B Actual | Goal

o Goal Met

* State Avg based on 27 Active Methadone Maintenance Programs

;O Below Goal



Norwich Clinic MM 301847
Hartford Dispensary

Addiction - Medication Assisted Treatment - Methadone Maintenance

Program Activity Discharge Outcomes

Measure Actual 1Yr Ago Variance %
Unique Clients 730 813 -10% w @ Treatment Completed Successfully
Admits 205 354 -42% w
Discharges 245 322 -24% w Recovery
Service Hours 1,170 2,451 52% w National Recovery Measures (NOMS)
J Not Arrested
D t S b . |t J Abstinence/Reduced Drug Use
mission |
ata >u SSIo Qua y J Stable Living Situation
Data Entry Actual State Avg J Employed
J Valid NOMS Data - 99% 99% L .
J J Improved/Maintained Axis V GAF Score
Valid TEDS Data 100% 99%
- ° ° @ Self Help
On-Time Periodic Actual  State Avg Service Ut|I|Zat|On
6 Month Updates R A 76%
@ Clients Receiving Services
Cooccurring Actual State Avg
o MH Screen Complete - 100% 96% Service Engagement
SA Screen Complete 100% 96%
J < P - ° ° Medication Assisted Treatment
J Length of Stay over 1 Year
Diagnosis Actual State Avg
J Valid Axis I Diagnosis - 100% 100%
o Valid AxXis V GAF Score (| 100%  100%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May  Jun % Months Submitted
Admissions 100%
Discharges 100%
Services 83%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2017 - June 2018 (Data as of Sep 18. 2018)

Actual % vs Goal %

Actual % vs Goal %

¥y

Actual % vs Goal %

Actual % vs Goal %

!

Actual Actual %
104 42%
Actual Actual %
744 96%
446 58%
758 98%
351 45%
594 83%
298 38%
Actual Actual %
| 297 56%
Actual  Actual %
463 63%

A > 10% Over

B Actual | Goal

o Goal Met

Goal %  State Avg Actual vs Goal
50% 48% -8%

Goal %  State Avg Actual vs Goal
75% 95% 21% A
50% 73% 8%
90% 94% 8%
40% 44% 5%
75% 85% 8%
60% 51% -22%

Goal %  State Avg Actual vs Goal
90% 76% -34% v

Goal % State Avg Actual vs Goal
50% 69% 13% &

W < 10% Under

;O Below Goal

* State Avg based on 27 Active Methadone Maintenance Programs



Torrington MM Clinic 819
Hartford Dispensary

Addiction - Medication Assisted Treatment - Methadone Maintenance

Program Activity Discharge Outcomes

Measure Actual 1Yr Ago Variance %
Unique Clients 573 518 11% a @ Treatment Completed Successfully
Admits 208 216 -4%
Discharges 169 160 6% Recovery
Service Hours 984 1854 47% - National Recovery Measures (NOMS)
' J Abstinence/Reduced Drug Use
. i J Not Arrested

Data Submission Quality ¢ Employed

Data Entry Acual  State Avg « Stable Living Situation

Valid NOMS Data 98% 99%

? ? J Improved/Maintained Axis V GAF Score
J Valid TEDS Data 100% 99% ® seff Hel
elf Help

On-Time Periodic
6 Month Updates

Actual State Avg
68% 76%

Service Utilization

@ Clients Receiving Services

Cooccurring Actual State Avg
o MH Screen Complete 98% 96% Service Engagement
o SA Screen Complete 98% 96% o ,
Medication Assisted Treatment

J Length of Stay over 1 Year
Actual State Avg
100% 100%

Diagnosis
J Valid Axis I Diagnosis

J Valid Axis V GAF Score 100% 100%

iHuti

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May  Jun % Months Submitted
Admissions 100%
Discharges 92%
Services 92%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2017 - June 2018 (Data as of Sep 18. 2018)

Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
I | 57 34% 50% 48% -16% w
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
] 402 66% 50% 73% 16%
_ 567 94% 75% 95% 19% a
— 310 51% 40% 44% 11% a
I 5o 98% 90% 94% 8%
I 433 83% 75% 85% 8%
[ ] | 162 27% 60% 51% -33% w»
Actual % vs Goal % Actual Actual % Goal %  State Avg Actual vs Goal
[ ] | 195 45% 90% 76% -45% w
Actual % vs Goal % Actual  Actual % Goal % State Avg Actual vs Goal
348 61% 50% 69% 11% &

!

A > 10% Over W < 10% Under

B Actual | Goal

o Goal Met

* State Avg based on 27 Active Methadone Maintenance Programs

;O Below Goal



Willimantic Clinic MM 100918
Hartford Dispensary

Addiction - Medication Assisted Treatment - Methadone Maintenance

Program Activity Discharge Outcomes

Measure Actual 1Yr Ago Variance %
Unique Clients 620 604 3% « Treatment Completed Successfully
Admits 192 210 -9%
Discharges 150 197 -24% w Recovery
Service Hours 1,107 2,657 58% w National Recovery Measures (NOMS)
J Abstinence/Reduced Drug Use
. i J Not Arrested
Data Submission Quality ¢ Employed
Data Entry Acual  State Avg « Improved/Maintained Axis V GAF Score
J Valid NOMS Data - 100% 99%  Stable Living Situati
3 able Living Situation
J Valid TEDS Data - 100% 99% ® seff Hel
elf Help
On-Time Periodic Actual  State Avg Service Ut|I|Zat|On
6 Month Updates | e 76%
@ Clients Receiving Services
Cooccurring Actual State Avg
o MH Screen Complete - 99% 96% Service Engagement
SA Screen Complete 100% 96%
J < P - ° ° Medication Assisted Treatment
J Length of Stay over 1 Year
Diagnosis Actual State Avg
J Valid Axis I Diagnosis - 100% 100%
o Valid AxXis V GAF Score (| 100%  100%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May  Jun % Months Submitted
Admissions 100%
Discharges 100%
Services 67%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2017 - June 2018 (Data as of Sep 18. 2018)

Actual % vs Goal %

I

Actual % vs Goal %

Iyt

Actual % vs Goal %

Actual % vs Goal %

!

Actual Actual %
80 53%
Actual Actual %
517 82%
608 96%
307 48%
518 91%
607 96%
67 11%
Actual Actual %
| 298 62%
Actual  Actual %
396 64%

A > 10% Over

B Actual | Goal

o Goal Met

Goal %  State Avg Actual vs Goal
50% 48% 3%

Goal %  State Avg Actual vs Goal
50% 73% 32% A
75% 95% 21% A
40% 44% 8%
75% 85% 16% A
90% 94% 6%
60% 51% -49% v

Goal %  State Avg Actual vs Goal
90% 76% -28% w

Goal % State Avg Actual vs Goal
50% 69% 14% &

W < 10% Under

;' Below Goal

* State Avg based on 27 Active Methadone Maintenance Programs
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