Pacific House (formerly Shelter for the Homeless)

Stamford, CT
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ODFC

Pacific House (formerly Shelter for the Homeless)

Mental Health - Case Management - Supportive Housing — Scattered Site

Program Activity

Measure Actual 1Yr Ago
Unique Clients 37 20
Admits 18 12
Discharges 8 8
Service Hours 309 99
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Connecticut Dept of Mental Health and Addiction Services

Program Quality Dashboard

Reporting Period: July 2018 - June 2019 (Data as of Sep 16. 2019)
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Parkview South
Pacific House (formerly Shelter for the Homeless)

Mental Health - Residential Services - Transitional

Program Activity

Measure Actual 1Yr Ago Variance %
Unique Clients 27 29 -7%
Admits 21 24 -13% w
Discharges 23 24 -4%
Service Hours 646 497 30% a
Bed Days 2,250 2,507 -10%
Data Submission Quality
Data Entry Actual State Avg
Valid NOMS Data -l 87% 90%
On-Time Periodic Actual State Avg
6 Month Updates | 100%
Cooccurring Actual State Avg
MH Screen Complete _l 92% 95%
SA Screen Complete _l 92% 96%
Diagnosis Actual State Avg
Valid Axis I Diagnosis | 96% 98%
100% 91%

+/ Valid Axis V GAF Score

]

Data Submitted to DMHAS bg Month
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1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard

Reporting Period: July 2018 - June 2019 (Data as of Sep 16. 2019)

Discharge Outcomes

Actual % vs Goal %

. Treatment Completed Successfully

Actual % vs Goal %

v/ No Re-admit within 30 Days of Discharge

Actual % vs Goal %

. Follow-up within 30 Days of Discharge

Recovery

National Recovery Measures (NOMS)
. Improved/Maintained Axis V GAF Score

Actual % vs Goal %

]
Service Utilization

Actual % vs Goal %
«/ Clients Receiving Services

Bed Utilization

12 Months Trend Beds Avg LOS
. Avg Utilization Rate 8 130 days
< 90% 90-110% B >110%
Mar Apr May  Jun % Months Submitted
92%
75%
100%

Actual

| o2

Actual

e 2

Actual
| 16

Actual
17

Actual

e s

Turnover

0.2

A > 10% Over

B Actual

Actual % Goal %
91% 95%
Actual % Goal %
96% 85%
Actual % Goal %
76% 90%
Actual % Goal %
74% 75%
Actual % Goal %
100% 90%
Actual % Goal %
77% 90%

| Goal  \/ Goal Met

State Avg
81%

State Avg
89%

State Avg
84%

State Avg
61%

State Avg
100%

State Avg
87%

W < 10% Under

Actual vs Goal
-4%

Actual vs Goal
11%

Actual vs Goal
-14%

Actual vs Goal
-1%

Actual vs Goal
10%

Actual vs Goal
-13%

. Below Goal

* State Avg based on 6 Active Transitional Programs

v



Rapid Re-Housing Program - 250
Pacific House (formerly Shelter for the Homeless)

Mental Health - Case Management - Supportive Housing — Scattered Site

Program Activity Recovery
Measure Actual  1YrAgo Variance % National Recovery Measures (NOMS)
Unique Clients 4 4 0% . Stable Living Situation
Admits ; 3 0% v Service Utilization
Discharges - -

Service Hours - - ‘ Clients Receiving Services

Data Submission Quality

Data Entry Actual State Avg
Valid NOMS Data | 97%
On-Time Periodic Actual State Avg
6 Month Updates | 0% 86%

Data Submitted to DMHAS bg Month

Jul Aug Sep Oct Nov Jan Mar Apr May Jun % Months Submitted
Admissions 0%
Discharges 0%
Services 0%

1 or more Records Submitted to DMHAS

Connecticut Dept of Mental Health and Addiction Services
Program Quality Dashboard
Reporting Period: July 2018 - June 2019 (Data as of Sep 16. 2019)
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