Addendum 1
STATE OF CONNECTICUT DEPARTMENT OF MENTAL HEALTH
AND ADDICTIONS SERVICES

The State of Connecticut Department of Mental Health and Addiction Services is issuing
Addendum 1 to the Statewide Adult Recovery Call Center for Crises Request for
Proposals, (ARCCC RFP).

Addendum 1 contains:

A. Amendment to the RFP; and
B. Questions and Answers

In the event of an inconsistency between information provided in the RFP and information in
these answers, the information in these answers shall control.

A. Amendment to the RFP:

Eligibility of Proposers: Proposers eligible to respond to the RFP are private provider
organizations defined as non-state entities that are nonprofit corporations
(501(c) (3) designation is not required) with principal place of business in
Connecticut, registered to do business in Connecticut. The Proposer must
provide proof of its non-profit status and proof of the Proposer’s Connecticut Business
License, issued through the Office of the Secretary of the State/CONCORD. DMHAS-
funded organizations that do not provide direct care services are eligible to respond to
the ARCCC RFP. Organizations that provide direct care services, funded by
organizations other than DMHAS, are eligible to respond to the ARCCC RFP.

Individuals who are not a duly formed business entity are ineligible to participate in this
procurement

B. Questions and Answers

1. Question: We are a mid-sized mental health facility and take a large volume of
calls/intakes daily. All of our calls are then triaged and directed to the appropriate
personnel, scheduled, or outsourced. We have been in operation for almost 11 years.
Would this suffice as call center experience so that we might be eligible to apply?

Answer: Per the Request For Proposals (RFP), please refer to the following
eligibility and minimum qualifications of Proposers.

Eligibility of Proposers: Proposers eligible to respond to the RFP are private provider
organizations defined as non-state entities that are nonprofit corporations
(501(c) (3) designation is not required) with principal place of business in
Connecticut, registered to do business in Connecticut. The Proposer must
provide proof of its non-profit status and proof of the Proposer’s Connecticut Business
License, issued through the Office of the Secretary of the State/CONCORD. DMHAS-
funded organizations that do not provide direct care services are eligible to respond to
the ARCCC RFP. Organizations that provide direct care services, funded by
organizations other than DMHAS, are eligible to respond to the ARCCC RFP.
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Individuals who are not a duly formed business entity are ineligible to participate in this
procurement

Minimum Qualifications of Proposers: The minimum qualifications to submit a

proposal in response to the Statewide ARCCC RFP are as follows:

= Three (3) years’ experience staffing a Call Center with professional and diverse staff
that demonstrate competence in their assigned tasks, multilingual skills, customer
service knowledge, courtesy and confidentiality; and

= Experience in Call Center technology that distributes and manages calls and data
through a secure Health Insurance Portability and Accountability Act (HIPAA) compliant
platform.

. Question: How is this being funded?

Answer: Per the RFP, I. GENERAL INFORMATION A. INTRODUCTION 2.
Summary. The Connecticut Department of Mental Health & Addiction Services
(DMHAS) is the primary funding entity for adult mobile crisis services, using federal
funds for this program.

. Question: Please clarify why DMHAS-funded providers of direct care services are
ineligible to apply for this RFP.

Answer: Through the extensive planning process for this RFP, stakeholders have
expressed concern that there may be a conflict of interest (i.e., a “steering of clients” to
their own services) if a DMHAS-funded provider were to also be the DMHAS statewide
call center for crisis services. To eliminate this potential conflict of interest, DMHAS
decided to write the eligibility criteria in this way.

. Question: Please clarify what is meant by “direct care” in the eligibility criteria. Would a
provider of care management or peer support services funded by DMHAS be eligible to
submit a proposal in response to this RFP?

Answer: Direct care service means that a staff member is directly meeting with a client
to provide individual or group services. If care management involves face-to-face
services, a provider of care management would not be eligible to apply. A provider of
peer support services funded by DMHAS is not eligible to apply.

. Question: Are Suicide Prevention Lifeline services also being rolled into this RFP?
Answer: Per the RFP, B. PROGRAM OVERVIEW

Statewide Adult Recovery Call Center for Crises

DMHAS, in its effort, to successfully implement a person-centered, recovery-oriented,
and value-driven system of care, is requesting proposals from qualified private non-profit
entities to provide submissions that effectively describe a plan for a Statewide Adult
Recovery Call Center for Crises (ARCCC) to telephonically respond to calls from adults,
18 years of age or older who are in a mental health and/or substance use crisis 24 hours
per day, 7 days per week, and 365 days per year.

The ARCCC will answer all calls, screen the nature of the calls, provide interventions to
support the person in distress, and connect the person with the mobile crisis team in



their area or the community resource that could best respond to their need, or perform
an active rescue in collaboration with emergency services as needed, and will provide
National Suicide Prevention Lifeline (NSPL) call center services.

The successful Proposer to the ARCCC RFP is required to meet all conditions (within
Six (6) months after contract execution) as referenced in the following hyperlink,
NSPL call center services: https://suicidepreventionlifeline.org/wp-
content/uploads/2017/07/Appendix-1-Lifeline-Requirements-for-Membership.pdf

6. Question: What is considered a direct care service? Can DMHAS provide a list and
description of such services?
Answer: Please refer to the answer to #4 above. Some examples of direct care services
that DMHAS funds include Assertive Community Treatment (ACT), Community Support
Program (CSP), and Outpatient.

7. Question: Is intensive case management considered a direct care service?
Answer: Yes.

8. Question: If an organization is funded by DMHAS for direct care services, is that
organization eligible to respond to this RFP?

Answer: No, if an organization is funded by DMHAS to provide direct care services, that
organization is ineligible to respond to the RFP. Per the RFP:

Eligibility of Proposers: Proposers eligible to respond to the RFP are private provider
organizations defined as non-state entities that are nonprofit corporations
(501(c) (3) designation is not required) with principal place of business in
Connecticut, registered to do business in Connecticut. The Proposer must
provide proof of its non-profit status and proof of the Proposer’s Connecticut Business
License, issued through the Office of the Secretary of the State/CONCORD. DMHAS-
funded organizations that do not provide direct care services are eligible to respond to
the ARCCC RFP. Organizations that provide direct care services, funded by
organizations other than DMHAS, are eligible to respond to the ARCCC RFP.

Individuals who are not a duly formed business entity are ineligible to participate in this
procurement

9. Question: Is a not for profit corporation that is not a 501 (c¢) (3) organization eligible
for this RFP?
Answer: Yes.

10. Question: Please reconfirm the due date for this procurement by providing it in
response to answers to questions.
Answer: Per the RFP: Deadline for Proposals: December 20, 2019, 3:00 PM
EST

11. Question: To what extent will the location of the bidder’s proposed location or
headquarters have a bearing on any award?
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Answer: Per the RFP, C. MAIN SUBMISSION COMPONENTS, 1. Organizational
Requirements h.: To submit a responsive proposal, THE PROPOSER SHALL
provide the following: Demonstrated experience to establish an in-state presence
such that at least 70% of calls are answered by Call Center staff located in Connecticut.

12. Question: Please provide a complete list of the means of inbound and outbound
communication the call center must accommodate.

Answer: Per the RFP, The State of Connecticut Department of Mental Health and
Addiction Services (DMHAS) is requesting proposals from qualified private non-profit
entities for a Statewide Adult Recovery Call Center for Crises to telephonically respond
to calls from adults, 18 years of age or older, who are in a mental health and/or
substance use crisis 24 hours per day, 7 days per week, and 365 days per year.

13. Question: What is the minimum required total call capacity?

Answer: Per Section C. MAIN SUBMISSION COMPONENTS 2. Service
Requirements: f. To submit a responsive proposal, THE PROPOSER SHALL
propose a response to answer 95% of calls by live staff within 15 seconds and have the
ability to measure this requirement.

14. Question: What is the minimum simultaneous inbound call capacity?

Answer: Per Section C. MAIN SUBMISSION COMPONENTS 2. Service
Requirements: f. To submit a responsive proposal, THE PROPOSER SHALL
propose a response to answer 95% of calls by live staff within 15 seconds and have the
ability to measure this requirement.

15. Question: What is the maximum hold time?

Answer: Per Section C. MAIN SUBMISSION COMPONENTS 2. Service
Requirements: f. To submit a responsive proposal, THE PROPOSER SHALL
propose a response to answer 95% of calls by live staff within 15 seconds and have the
ability to measure this requirement. When calls are answered within the first 15
seconds, it is expected that engagement and triage begins at that point.

16. Question: What percentage of inbound calls must be answered by a live operator?

Answer: Per Section C. MAIN SUBMISSION COMPONENTS 2. Service
Requirements: f. To submit a responsive proposal, THE PROPOSER SHALL
propose a response to answer 95% of calls by live staff within 15 seconds and have the
ability to measure this requirement.

17. Question: What percentage of calls must be resolved without a transfer, second call,
or a return call?

Answer: Per Section C. MAIN SUBMISSION COMPONENTS 2. Service
Requirements: f. To submit a responsive proposal, THE PROPOSER SHALL
propose a response to answer 95% of calls by live staff within 15 seconds and have the
ability to measure this requirement; these calls should be answered in that timeframe
and resolved without a transfer, second call or return call.



18. Question: What is the maximum percentage of calls that can be terminated by the
caller without resolution?

Answer: 5%.

19. Question: Is there a minimum or maximum number of operators and supervisors?
Answer: No.

20. Question: What are the required language options?

Answer: Per Section C. MAIN SUBMISSION COMPONENTS 2. Service
Requirements: c. To submit a responsive proposal, THE PROPOSER SHALL
Provide availability of multi-lingual-speaking staff and/or multi lingual-language
interpreters or a separate number for calls in multiple languages as well as a range of
language interpretative services when needed;

21. Question: What is the required degree of dedication for the call center?

Answer: Per Section C. MAIN SUBMISSION COMPONENTS 2. Service
Requirements: f. To submit a responsive proposal, THE PROPOSER SHALL
propose a response to answer 95% of calls by live staff within 15 seconds and have the
ability to measure this requirement.

22, Question: What is the required degree of dedication for the operators?

Per Section C. MAIN SUBMISSION COMPONENTS 2. Service Requirements: f. To
submit a responsive proposal, THE PROPOSER SHALL propose a response to
answer 95% of calls by live staff within 15 seconds and have the ability to measure this
requirement.

23. Question: Are callers required or allowed to connect with a message verification
system or pre-recorded message before connecting to a live operator, or must a live
operator be the initial contact?

Answer: Other than a brief pre-recorded message alerting callers that their call may be
recorded, a live operator should be the initial contact.

24, Question: What are the recording requirements for inbound and outbound phone calls
and how long must recordings be maintained?

Answer: Per Section C. MAIN SUBMISSION COMPONENTS 2. Service
Requirements: o. To submit a responsive proposal, THE PROPOSER SHALL
implement and maintain a quality assurance component to ensure high quality services
are being delivered including, but not limited to, ongoing review and feedback on a
sample of recorded calls for each staff member;

25. Question: What information is to be included in call logs?

Answer: Per Section C. MAIN SUBMISSION COMPONENTS 4. Data and
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Technology Requirements: To submit a responsive proposal, THE PROPOSER
SHALL provide detailed information on the following components of their infrastructure:

Computer hardware / software for Call Center system functions;

Email, internet, and website resources;

Process for assessment of client satisfaction;

Data collection, reporting, and records storage; and

Disaster preparedness, business continuity, and cybersecurity insurance plans

Poo oo

26. Question: What are the credentials required to be considered professional staff?

Answer: Per Section C. MAIN SUBMISSION COMPONENTS 3. Staffing
Requirements: To submit a responsive proposal, THE PROPOSER SHALL
describe the staffing levels and staff qualifications, as described below, to be assigned to
this program. The proposal shall also include its plan to provide pre-employment
screening, staff training, routine and consistent clinical supervision, clinical service
delivery oversight and consultation, including from people in recovery from mental
health and/or substance use conditions. The staffing model shall include a combination
of the following positions:

a. Licensed behavioral health professionals;
b. Paraprofessionals with experience in the behavioral health field;

¢. Individuals with lived experience (e.g., certified recovery support specialists,
recovery coaches, peer specialists, peers certified by a state or nationally
recognized body); and

d. Multi-lingual staff.

27. Question: What are the credentials required to be considered a licensed behavioral
health professional?

Answer: Under the purview of the CT Department of Public Health, DMHAS is defining
the following licensed professionals as behavioral health professionals: Licensed Clinical
Social Worker (LCSW), Licensed Professional Counselor (LPC), Licensed Marriage and
Family Therapist (LMFT), Licensed Alcohol and Drug Counselor (LADC), Licensed
Psychologist, Advanced Practice Registered Nurse (APRN), Physician Assistant, and
Physician.

28. Question: What are the credentials required to be considered a paraprofessional?

Answer: No specific credentials other than experience working in the behavioral health
field are required for paraprofessionals.

29. Question: Does the Department have any requirements regarding the data tracking
system used to log and document calls? Is there an ability to leverage DCF's data
tracking system for youth mobile crisis?

Answer: There are no specific requirements regarding the data tracking system used to
log and document calls. Other data tracking systems can be leveraged for this scope of
work.



30. Question: Do the adult providers currently all use the same data platform for client
tracking?

Answer: Each adult provider has their own internal data platform; there are some
similarities across providers. DMHAS-funded providers submit monthly client-level
admission, discharge and utilization data to DMHAS and that is stored in a uniform data
platform.

31. Question: The RFP requires the ARCCC to provide potential electronic upload
capabilities of data to the Department’s data management system. What system will the
ARCCC upload data to?

Answer: DMHAS uses a distinct data system in order to collect information from its
contracted providers. The DMHAS Data Performance System (DDaP) was developed by
DMHAS and collects information from contracted providers and includes functionality to
capture admissions, discharges, services to all programs and any information necessary
to meet federal reporting requirements like Treatment Episode Dataset (TEDS and the
National Outcomes Measures NOMS). DDaP also includes functionality to report Critical
Incidents and Consumer Satisfaction. Providers may enter data through a web-based
portal (direct data entry) or they may elect to submit monthly files through an upload
process.

32. Question: Will the ARCCC have access to directly input data into the providers system
for response and follow up? Or will a system be built to support the data exchange of
information?

Answer: To be determined.

33. Question: Can you share the protocols of the 14 agencies including hours, mobility,
non-mobility, days of the week, aftercare?

Answer: These aspects of the teams are not standardized. We will share the details of
each team with the selected vendor.

34. Question: What is the current annual volume of mobile crisis requests to each of the
adult providers, for both business hours and after hours by month?

Answer: In FY19, DMHAS data shows approximately 8200 mobile crisis calls. We do not
have the data separated for business hours and after-hours by month.

35. Question: What is the call volume threshold associated with the requirement that 95%
of calls be answered within 15 seconds?

Answer: A call volume threshold has not been determined at this point.
36. Question: What is the average call handling time for adult mobile crisis requests?
Answer: We do not have a current call center for adult mobile crisis services, so we do

not have a history of average call handling time.

Addendum 1 11.25.2019 & ARCCC RFP 11.01.2019
Page 7 of 48



37. Question: What is the expected mobile response time of the provider to the client
once receiving a call from the ARCCC?

Answer: 1.5 hours, once the mobile crisis team has determined an outreach visit is
needed.

38. Question: Will the 14 adult mobile crisis agencies respond to substance use crisis
calls?

Answer: Yes.

39. Question: How will the Department measure and evaluate impact on ED utilization and
inpatient hospitalization?

Answer: This evaluation plan has not been solidified, but we envision using
administrative data to do this, if other sources of data can be obtained.



PROCUREMENT NOTICE

State of Connecticut Department of Mental Health and Addiction Services
REQUEST FOR PROPOSALS
RFP # DMHAS-CSD-ARCCC-2020
LEGAL NOTICE

Statewide Adult Recovery Call Center for Crises Request for Proposals
(ARCCC RFP)

The State of Connecticut Department of Mental Health and Addiction Services (DMHAS) is
requesting proposals from qualified private non-profit entities for a Statewide Adult Recovery
Call Center for Crises to telephonically respond to calls from adults, 18 years of age or older,
who are in a mental health and/or substance use crisis 24 hours per day, 7 days per week, and
365 days per year.

Eligibility of Proposers: Proposers eligible to respond to the RFP are private provider
organizations defined as non-state entities that are 501(c) (3) nonprofit corporations or
partnerships with principal place of business in Connecticut, registered to do business
in Connecticut. The Proposer must provide proof of its non-profit status and proof of the
Proposer’s Connecticut Business License, issued through the Office of the Secretary of the
State/CONCORD. DMHAS-funded organizations that do not provide direct care services are
eligible to respond to the ARCCC RFP. Organizations that provide direct care services, funded
by organizations other than DMHAS, are eligible to response to the ARCCC RFP.

Individuals who are not a duly formed business entity are ineligible to participate in this
procurement

Minimum Qualifications of Proposers: The minimum qualifications to submit a proposal in
response to the Statewide ARCCC RFP are as follows:

» Three (3) years’ experience staffing a Call Center with professional and diverse staff that
demonstrate competence in their assigned tasks, multilingual skills, customer service
knowledge, courtesy and confidentiality; and

= Experience in Call Center technology that distributes and manages calls and data
through a secure Health Insurance Portability and Accountability Act (HIPAA) compliant
platform.

Questions may be directed to the Official Contact for the ARCCC RFP.
Marcia McDonough

DMHAS Contracts Administration Unit
(860) 418-6672

marcia.mcdonough@ct.gov
Deadline for Proposals: December 20, 2019, 3:00 PM EST

Notification of a procurement opportunity for the Adult Recovery Call Center for Crises Request
for Proposals (ARCCC RFP) required by the Connecticut Department of Mental Health and
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marcia.mcdonough@ct.gov

Addiction Services is available for review, download and printing on the State’s
Procurement/Contracting Portal at: https://biznet.ct.gov/SCP_Search/Default.aspx?AccLast=2

Procurement notices may also be accessed on the Department of Mental Health and
Addiction Services web page at: http://www.ct.qov/dmhas/site/default.asp

The Department of Mental Health and Addiction Services is an Equal Opportunity/Affirmative
Action Employer. The Department reserves the right to reject any and all proposals or cancel
this procurement at any time if deemed in the best interest of the State of Connecticut (State).


https://biznet.ct.gov/SCP_Search/Default.aspx?AccLast=2
http://www.ct.gov/dmhas/site/default.asp
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. GENERAL INFORMATION

m A

INTRODUCTION

1. RFP Name or Number. RFP # DMHAS-CSD-ARCCC-2020

2. Summary. The Connecticut Department of Mental Health & Addiction Services
(DMHAS) is the primary funding entity for adult mobile crisis services. In an effort to
improve the quality, effectiveness and efficiency of adult mobile crisis services, the
Department is procuring a Statewide Adult Recovery Call Center for Crises for
adults, 18 years of age or older, to work with the 14 agencies that have one or more
adult mobile crisis teams. The goals of the Adult Recovery Call Center for Crises are
to increase awareness of adult mobile crisis services; to provide one centralized
phone number for the public to access these services; to provide one vendor for
after-hours coverage for all mobile crisis teams; to provide telephonic supportive
crisis intervention; to improve access to timely and appropriate levels of care; and to
decrease the overutilization use of emergency departments and inpatient
hospitalization.

3. Synopsis: To establish and implement a Statewide Adult Recovery Call Center for
Crises to provide supportive crisis intervention and quality coordination of care to
prevent, quickly intervene and provide follow up support and connection to
community resources.

4. Commodity Codes. The services that the Department wishes to procure through
this RFP are as follows:

« 0600: Services (Professional, Support, Consulting and Misc. Services)
« 1000: Healthcare Services
« 2000: Community and Social Services

. ABBREVIATIONS / ACRONYMS / DEFINITIONS

ARCCC: Statewide Adult Recovery Call Center for Crises
Agency: Proposer agency responding to this RFP

Proposer: Private provider organizations (defined as non-state entities that are either
nonprofit or proprietary corporations or partnerships) in Connecticut and DMHAS-funded
organizations that do not provide direct care services.

CSD: Community Services Division

CT: Connecticut

Department: For the purposes of this RFP, ‘Department’ shall mean the Connecticut
Department of Mental Health and Addiction Services

DMHAS: Department of Mental Health and Addiction Services (CT)

HIPAA: Health Insurance Portability and Accountability Act

LOI: Letter of Intent

NSPL: National Suicide Prevention Lifeline

Organization: Proposer organization responding to this RFP

Responsive Proposal: A proposal addressing the requirements in the RFP
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o RFP: Request for Proposal
e U.S.: United States
m C. INSTRUCTIONS

1. Official Contact. The Department has designated the individual below as the Official
Contact for purposes of this RFP. The Official Contact is the only authorized contact
for this procurement and, as such, handles all related communications on behalf of the
Department. Proposers and other interested parties are advised that any
communication with any other Department employee(s) (including appointed officials) or
personnel under contract to the Department about this RFP is strictly prohibited.
Proposers who violate this instruction may risk disqualification from further
consideration.

Name: Marcia McDonough
Address: 410 Capitol Avenue
P.O. Box 341431
Hartford, CT 06134
Phone:  (860) 418-6672
E-Mail: Marcia.McDonough@ct.gov

Please ensure that e-mail screening software (if used) recognizes and accepts e-mails
from the Official Contact.

2. RFP Information. The RFP, amendments to the RFP, and other information associated
with this procurement are available in electronic format from the Official Contact or from
the Internet at the following locations:

« Department's RFP Web Page
http://www.ct.gov/dmhas/site/default.asp

. State Contracting Portal
http://das.ct.gov/crl.aspx?page=12

It is strongly recommended that any Proposer interested in this procurement subscribe
to receive e-mail alerts from the State Contracting Portal. Subscribers will receive a
daily e-mail announcing procurements and addendums that are posted on the portal.
This service is provided as a courtesy to assist in monitoring activities associated with
State procurements, including this RFP.

Printed copies of all documents are also available from the Official Contact upon
request.

3. Contract Awards. The award of any contract pursuant to this RFP is dependent upon
the availability of funding to the Department. The Department anticipates the following:

« Number of Awards: One (1) award

« Contract Cost: TBD

e« Contract Term: March 1, 2020 - June 30, 2023

« Total Funding Available: $550,000 annually; pro-rated for year 1

4. Eligibility. Proposers eligible to respond to the RFP are private provider organizations
defined as non-state entities that are 501(c) (3) nonprofit corporations or partnerships
with principal place of business in Connecticut, registered to do business in Connecticut.
The Proposer must provide proof of its non-profit status and proof of the Proposer’s
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Marcia.McDonough@ct.gov
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Connecticut Business License, issued through the Office of the Secretary of the
State/CONCORD. DMHAS-funded organizations that do not provide direct care
services are eligible to respond to the ARCCC RFP. Organizations that provide direct
care services, funded by organizations other than DMHAS, are eligible to response to
the ARCCC RFP.

5. Minimum Qualifications of Proposers. To qualify for a contract award, a Proposer
must have the following minimum qualifications:

= Three (3) years’ experience staffing a Call Center with professional and diverse staff
that demonstrate competence in their assigned tasks, multilingual skills, customer
service knowledge, courtesy and confidentiality; and

= Experience in Call Center technology that distributes and manages calls and data
through a secure HIPAA compliant platform.

6. Procurement Schedule. See below. Dates after the due date for proposals
(“Proposals Due”) are target dates only (*). The Department may amend the schedule,
as needed. Any change will be made by means of an amendment to this RFP and will
be posted on the State Contracting Portal and, if available, the Department’s RFP Web
Page.

RFP Planning Start Date: October 1, 2019

Released: November 1, 2019

Deadline for Questions: November 15, 2019, 3:00 PM EST
Answers Released: November 22, 2019

Letter of Intent: November 29, 2019

Proposal Due: December 20, 2019, 3:00 PM EST

(*) Proposer Selection: TBD

(*) Start of Contract Negotiations: TBD

(*) Start of Contract: March 1, 2020

7. Mandatory Letter of Intent. A Letter of Intent (LOI) is required by this RFP.

A Letter of Intent (LOI) is required by this RFP. The LOI is non-binding and does not
obligate the sender to submit a proposal. The LOI must be submitted to the Official
Contact identified in Section C. INSTRUCTIONS 1. Official Contact. of this RFP. LOI's
may be submitted by US mail or e-mail by the deadline established in the Procurement
Schedule. The LOI must clearly identify the sender, including agency name, contact
person, postal address, telephone number, fax number, and e-mail address. As a
courtesy, the Department will confirm receipt of the LOI via email to the email address
designated in the LOI, but it remains the sender’s responsibility to confirm the
Department’s receipt of the LOI. Failure to submit the required LOI in accordance with
the requirements set forth herein shall result in disqualification from further
consideration.

8. Inquiry Procedures. All questions regarding this RFP or the Department’s procurement
process must be directed, in writing, to the Official Agency Contact before the deadline
specified in the Procurement Schedule. The early submission of questions is
encouraged. Questions will not be accepted or answered verbally— neither in person nor
over the telephone. All questions received before the deadline will be answered.
However, the Department will not answer questions when the source is unknown (i.e.,
nuisance or anonymous questions). Questions deemed unrelated to the RFP or the
procurement process will not be answered. At its discretion, the Department may or
may not respond to questions received after the deadline. If the Department chooses to
answer questions received after the deadline, the question and the answer will be made
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available to all Proposers. The Department may combine similar questions and give
only one answer. All questions and answers will be compiled into a written amendment
to this RFP. If any answer to any question constitutes a material change to the RFP, the
guestion and answer will be placed at the beginning of the amendment and duly noted
as such. The Department will release the answers to questions on the dates established
in the Procurement Schedule. The Department will publish any and all amendments to
this RFP on the State Contracting Portal and the Department’s Web Site.

9. Bidder’s Conference. A Bidder's Conference will not be held for this procurement.

10. Proposal Due Date and Time. The Official Contact or designee are the only
authorized recipients of proposals submitted in response to this RFP. Proposals
must be received by the Official Contact or designee on or before the due date and time:

o Due Date: December 20, 2019

« Time: 3:00 PM EST

« Location:. DMHAS
410 Capitol Avenue, 4" Floor, Hartford, CT 06134
*Valid ID required

Faxed or e-mailed proposals will not be evaluated. When hand-delivering proposals by
courier or in person, allow extra time due to building security procedures. The
Department will not accept a postmark date as the basis for meeting the submission due
date and time. Proposals received after the due date and time may be accepted by the
Department as a clerical function, but late proposals will not be evaluated. At the
discretion of the Department, late proposals may be destroyed or retained for pick up by
the submitters.

An acceptable submission must include the following:

« one (1) original proposal;
« seven (7) conforming copies of the original proposal; and
« one (1) conforming electronic copy of the original proposal.

The original proposal must carry original signatures and be clearly marked on the cover
as “Original.” Unsigned proposals will not be evaluated. The original proposal and each
conforming copy of the proposal must be complete, properly formatted and outlined, and
ready for evaluation by the Screening Committee.

The electronic copy of the proposal must be emailed to the Official Agency Contact for
this procurement. The subject line of the email must read: RFP # DMHAS-CSD-ARCCC
2020 - Electronic Proposal. For the electronic copy, required forms and appendices
may be scanned and submitted in Portable Document Format (PDF) or similar file
format.

11. Multiple Proposals. The submission of multiple proposals from the same Proposer is
not an option with this procurement. The submission of proposals for program or service
types other than those delineated in this RFP is not an option with this procurement.

12. Declaration of Confidential Information. Proposers are advised that all materials
associated with this procurement are subject to the terms of the Freedom of Information
Act (FOIA), the Privacy Act, and all rules, regulations and interpretations resulting from
them. If a Proposer deems that certain information required by this RFP is confidential,
the Proposer must label such information as CONFIDENTIAL. In Section C of the
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proposal submission, the Proposer must reference where the information labeled
CONFIDENTIAL is located in the proposal. EXAMPLE: Section G.1.a. For each
subsection so referenced, the Proposer must provide a convincing explanation and
rationale sufficient to justify an exemption of the information from release under the
FOIA. The explanation and rationale must be stated in terms of (a) the prospective harm
to the competitive position of the Proposer that would result if the identified information
were to be released and (b) the reasons why the information is legally exempt from
release pursuant to C.G.S. § 1-210(b).

13. Conflict of Interest - Disclosure Statement. Proposers must include a disclosure
statement concerning any current business relationships (within the last three (3) years)
that pose a conflict of interest, as defined by C.G.S. § 1-85. A conflict of interest exists
when a relationship exists between the Proposer and a public official (including an
elected official) or State employee that may interfere with fair competition or may be
adverse to the interests of the State. The existence of a conflict of interest is not, in and
of itself, evidence of wrongdoing. A conflict of interest may, however, become a legal
matter if a Proposer tries to influence, or succeeds in influencing, the outcome of an
official decision for their personal or corporate benefit. The Department will determine
whether any disclosed conflict of interest poses a substantial advantage to the Proposer
over the competition, decreases the overall competitiveness of this procurement, or is
not in the best interests of the State. In the absence of any conflict of interest, a
Proposer must affirm such in the disclosure statement. Example: “[name of Proposer]
has no current business relationship (within the last three (3) years) that poses a conflict
of interest, as defined by C.G.S. § 1-85.”

m D. PROPOSAL FORMAT

1. Required Outline. All proposals must follow the required outline presented in Section
IV, of this RFP. Proposals that fail to follow the required outline will be deemed non-
responsive and will not be evaluated.

2. Cover Sheet. The Cover Sheet is Page 1 of the proposal. Proposers must complete
and use the Cover Sheet form provided by the Department in Section IV — Forms.

3. Table of Contents. All proposals must include a Table of Contents that conforms with
the required proposal outline. (See Section IV.)

4. Executive Summary. Proposals must include a summary of the main proposal and
cost proposal. This summary must not exceed one (1) page. The Executive
Summary shall include the Proposer’s eligibility and qualifications requirements to
respond to this RFP, found in Section C. INSTRUCTIONS, 4. Eligibility and 5. Minimum
Qualifications of Proposers.

5. Attachments. Attachments other than the required Appendices or Forms identified in
Section IV are not permitted and will not be evaluated. Further, the required Appendices
or Forms must not be altered or used to extend, enhance, or replace any component
required by this RFP. Failure to abide by these instructions will result in disqualification.

o

Style Requirements. Submitted proposals must conform to the following specifications:
e Binding Type: Loose Leaf binders, and proposals bound with a Butterfly Clip
with the Legal Name of the Proposer, and the RFP Name, (ARCCC RFP),
appearing on the outside front cover of each, original and copies.
e A tab sheet keyed to the table of contents must separate each subsection of
the proposal; the title of each subsection must appear on the tab sheet.

Department of Mental Health And Addiction Services Page 17 of 48



Paper Size: 8 V2 x 11” (Standard Letter)

Print Style: 1-sided

Font Size: minimum of 11-point

Font Type: Arial

Margins: None specified

Line Spacing: Single Space

Maximum # of Pages: Twenty - page maximum, exclusive of Executive
Summary, Appendices and Budget forms

7. Pagination. The Proposer’'s name must be displayed in the header of each page. All
pages, including the required Appendices and Forms, must be numbered in the footer.

8. Packaging and Labeling Requirements. All proposals must be submitted in sealed
envelopes or packages and be addressed to the Official Contact. The Legal Name and
Address of the Proposer must appear in the upper left corner of the envelope or
package. The RFP Name or Number must be clearly displayed on the envelope or
package. Any received proposal that does not conform to these packaging or labeling
instructions will be opened as general mail. Such a proposal may be accepted by the
Department as a clerical function, but it will not be evaluated. At the discretion of the
Department, such a proposal may be destroyed or retained for pick up by the submitters.

m E. EVALUATION OF PROPOSALS

1. Evaluation Process. ltis the intent of the Department to conduct a comprehensive,
fair, and impartial evaluation of proposals received in response to this RFP. When
evaluating proposals, negotiating with successful Proposers, and offering the right to
negotiate contract and awarding contracts, the Department will conform with its written
procedures for POS procurements (pursuant to C.G.S. § 4-217) and the State’s Code of
Ethics (pursuant to C.G.S. 88 1-84 and 1-85).

2. Screening Committee. The Department will designate a Screening Committee to
evaluate proposals submitted in response to this RFP. The contents of all submitted
proposals, including any confidential information, will be shared with the Screening
Committee. Only proposals found to be responsive (that is, complying with all
instructions and requirements described herein) will be reviewed, rated, and scored.
Proposals that fail to comply with all instructions will be rejected without further
consideration. Attempts by any Proposer (or representative of any Proposer) to contact
or influence any member of the Screening Committee may result in disqualification of the
Proposer.

3. Minimum Submission Requirements. All proposals must comply with the
requirements specified in this RFP. To be eligible for evaluation, proposals must (1) be
received on or before the due date and time; (2) meet the Proposal Format
requirements; (3) follow the required Proposal Outline; and (4) be complete. Proposals
that fail to follow instructions or satisfy these minimum submission requirements,
including the Eligibility and Minimum Qualifications found in Section C. INSTRUCTIONS
# 4. and #5. will not be reviewed further. The Department will reject any proposal that
deviates significantly from the requirements of this RFP.

4. Evaluation Criteria (and Weights). Proposals meeting the Minimum Submission
Requirements will be evaluated according to the established criteria. The criteria are the
objective standards that the Screening Committee will use to evaluate the technical
merits of the proposals. Only the criteria listed below will be used to evaluate proposals.
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The criteria are weighted according to their relative importance. The weights are
disclosed below. The maximum score across all evaluation criteria is 100 points as

follows:
1. Organizational Profile (10 Points)
2. Scope of Services (20 Points)
3. Staffing Plan (15 Points)
4. Data and Technology (15 Points)
5. Subcontractors (N/A- O Points)
6. Work Plan (20 Points)
7. Budget and Budget Narrative (15 Points)
8. Appendices (5 Points)

Note: As part of its evaluation, the Screening Committee will consider the Proposer’s
demonstrated commitment to affirmative action, as required by the Regulations of CT
State Agencies § 46A-68j-30(10).

5. Proposer Selection. Upon completing its evaluation of proposals, the Screening
Committee will submit the rankings of all proposals to the Department head. The final
selection of a successful Proposer is at the discretion of the Department head. Any
Proposer selected will be so notified and awarded an opportunity to negotiate a contract
with the Department. Such negotiations may, but will not automatically, result in a
contract. Pursuant to Governor M. Jodi Rell’s Executive Order No. 3, any resulting
contract will be posted on the State Contracting Portal. All unsuccessful Proposers will
be notified by e-mail or U.S. mail, at the Department’s discretion, about the outcome of
the evaluation and Proposer selection process.

6. Debriefing. Within ten (10) days of receiving notification from the Department,
unsuccessful Proposers may contact the Official Contact and request information about
the evaluation and Proposer selection process. The e-mail sent date or the postmark
date on the notification envelope sent by the Department will be considered “day one” of
the ten (10) days. If unsuccessful Proposers still have questions after receiving this
information, they may contact the Official Contact and request a meeting with the
Department to discuss the evaluation process and their proposals. If held, the debriefing
meeting will not include any comparisons of unsuccessful proposals with other
proposals. The Department will schedule and hold the debriefing meeting within fifteen
(15) days of the request. The Department will not change, alter, or modify the outcome
of the evaluation or selection process as a result of any debriefing meeting.

7. Appeal Process. Proposers may appeal any aspect of the Department’s competitive
procurement, including the evaluation and Proposer selection process. Any such appeal
must be submitted to the Department head with a copy of the appeal being sent to the
Official Contact. A Proposer may file an appeal at any time after the proposal due date,
but not later than thirty (30) days after an agency notifies unsuccessful Proposers about
the outcome of the evaluation and Proposer selection process. The e-mail sent date or
the postmark date on the notification envelope sent by the Department will be
considered “day one” of the thirty (30) days. The filing of an appeal shall not be deemed
sufficient reason for the Department to delay, suspend, cancel, or terminate the
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procurement process or execution of a contract. More detailed information about filing
an appeal may be obtained from the Official Contact.

8. Contest of Solicitation or Award. Pursuant to Section 4e-36 of the Connecticut
General Statutes, “Any bidder or Proposer on a state contract may contest the
solicitation or award of a contract to a subcommittee of the State Contracting Standards
Board...” More detailed information is available on the State Contracting Standards
Board web site at http://www.ct.gov/scsb/site/default.asp.

9. Contract Execution. Any contract developed and executed as a result of this RFP is
subject to the Department’s contracting procedures, which may include approval by the
Office of the Attorney General.
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SECTION II. MANDATORY PROVISIONS

. MANDATORY PROVISIONS

m A. STANDARD CONTRACT, PARTS | AND II
By submitting a proposal in response to this RFP, the Proposer implicitly agrees to

I~ b

comply with the provisions of Parts | and |l of the State’s “standard contract”.

Part | of the standard contract is maintained by the Department and will include the
scope of services, contract performance, quality assurance, reports, terms of
payment, budget, and other program-specific provisions of any resulting POS
contract. A sample of Part | is available from the Department’s Official Contact upon
request.

Part 1l of the standard contract is maintained by OPM and includes the mandatory
terms and conditions of the contract. Part Il is available on OPM’s website at:
http://www.ct.gov/opm/fin/standard contract

Note:

Included in Part Il of the standard contract is the State Elections Enforcement
Commission's notice (pursuant to C.G.S. § 9-612(g)(2)) advising executive branch
State contractors and prospective State contractors of the ban on campaign
contributions and solicitations. If a Proposer is awarded an opportunity to negotiate
a contract with the Department and the resulting contract has an anticipated value in
a calendar year of $50,000 or more, or a combination or series of such agreements
or contracts has an anticipated value of $100,000 or more, the Proposer must inform
the Proposer’s principals of the contents of the SEEC notice.

Part | of the standard contract may be amended by means of a written instrument
signed by the Department, the selected Proposer (contractor), and, if required, the
Attorney General’s Office. Part Il of the standard contract may be amended only in
consultation with, and with the approval of, the Office of Policy and Management and
the Attorney General’s Office.

m B. ASSURANCES
By submitting a proposal in response to this RFP, a Proposer implicitly gives the
following assurances:

1. Collusion. The Proposer represents and warrants that the Proposer did not
participate in any part of the RFP development process and had no knowledge of the
specific contents of the RFP prior to its issuance. The Proposer further represents
and warrants that no agent, representative, or employee of the State participated
directly in the preparation of the Proposer’s proposal. The Proposer also represents
and warrants that the submitted proposal is in all respects fair and is made without
collusion or fraud.

2. State Officials and Employees. The Proposer certifies that no elected or appointed
official or employee of the State has or will benefit financially or materially from any
contract resulting from this RFP. The Department may terminate a resulting contract
if it is determined that gratuities of any kind were either offered or received by any of
the aforementioned officials or employees from the Proposer, contractor, or its
agents or employees.
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3.

Competitors. The Proposer assures that the submitted proposal is not made in
connection with any competing organization or competitor submitting a separate
proposal in response to this RFP. No attempt has been made, or will be made, by
the Proposer to induce any other organization or competitor to submit, or not submit,
a proposal for the purpose of restricting competition. The Proposer further assures
that the proposed costs have been arrived at independently, without consultation,
communication, or agreement with any other organization or competitor for the
purpose of restricting competition. Nor has the Proposer knowingly disclosed the
proposed costs on a prior basis, either directly or indirectly, to any other organization
or competitor.

Validity of Proposal. The Proposer certifies that the proposal represents a valid
and binding offer to provide services in accordance with the terms and provisions
described in this RFP and any amendments or attachments hereto. The proposal
shall remain valid for a period of 180 days after the submission due date and may be
extended beyond that time by mutual agreement. At its sole discretion, the
Department may include the proposal, by reference or otherwise, into any contract
with the successful Proposer.

Press Releases. The Proposer agrees to obtain prior written consent and approval
of the Department for press releases that relate in any manner to this RFP or any
resultant contract.

m C. TERMS AND CONDITIONS
By submitting a proposal in response to this RFP, a Proposer implicitly agrees to comply
with the following terms and conditions:

1.

Equal Opportunity and Affirmative Action. The State is an Equal Opportunity and
Affirmative Action employer and does not discriminate in its hiring, employment, or
business practices. The State is committed to complying with the Americans with
Disabilities Act of 1990 (ADA) and does not discriminate on the basis of disability in
admission to, access to, or operation of its programs, services, or activities.

Preparation Expenses. Neither the State nor the Department shall assume any
liability for expenses incurred by a Proposer in preparing, submitting, or clarifying any
proposal submitted in response to this RFP.

Exclusion of Taxes. The Department is exempt from the payment of excise and
sales taxes imposed by the federal government and the State. Proposers are liable
for any other applicable taxes.

Proposed Costs. No cost submissions that are contingent upon a State action will
be accepted. All proposed costs must be fixed through the entire term of the
contract.

Changes to Proposal. No additions or changes to the original proposal will be
allowed after submission. While changes are not permitted, the Department may
request and authorize Proposers to submit written clarification of their proposals, in a
manner or format prescribed by the Department, and at the Proposer’s expense.

Supplemental Information. Supplemental information will not be considered after
the deadline submission of proposals, unless specifically requested by the
Department. The Department may ask a Proposer to give demonstrations,
interviews, oral presentations or further explanations to clarify information contained
in a proposal. Any such demonstration, interview, or oral presentation will be at a
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SECTION II. MANDATORY PROVISIONS

time selected and in a place provided by the Department. At its sole discretion, the
Department may limit the number of Proposers invited to make such a
demonstration, interview, or oral presentation and may limit the number of attendees
per Proposer.

Presentation of Supporting Evidence. If requested by the Department, a Proposer
must be prepared to present evidence of experience, ability, data reporting
capabilities, financial standing, or other information necessary to satisfactorily meet
the requirements set forth or implied in this RFP. The Department may make onsite
visits to an operational facility or facilities of a Proposer to evaluate further the
Proposer’s capability to perform the duties required by this RFP. At its discretion, the
Department may also check or contact any reference provided by the Proposer.

RFP Is Not an Offer. Neither this RFP nor any subsequent discussions shall give
rise to any commitment on the part of the State or the Department or confer any
rights on any Proposer unless and until a contract is fully executed by the necessary
parties. The contract document will represent the entire agreement between the
Proposer and the Department and will supersede all prior negotiations,
representations or agreements, alleged or made, between the parties. The State
shall assume no liability for costs incurred by the Proposer or for payment of services
under the terms of the contract until the successful Proposer is notified that the
contract has been accepted and approved by the Department and, if required, by the
Attorney General’s Office.

m D. RIGHTS RESERVED TO THE STATE
By submitting a proposal in response to this RFP, a Proposer implicitly accepts that the
following rights are reserved to the State:

1.

Timing Sequence. The timing and sequence of events associated with this RFP
shall ultimately be determined by the Department.

Amending or Canceling RFP. The Department reserves the right to amend or
cancel this RFP on any date and at any time, if the Department deems it to be
necessary, appropriate, or otherwise in the best interests of the State.

No Acceptable Proposals. Inthe event that no acceptable proposals are submitted
in response to this RFP, the Department may reopen the procurement process, if it is
determined to be in the best interest- of the State.

Award and Rejection of Proposals. The Department reserves the right to award in
part, to reject any and all proposals in whole or in part, for misrepresentation or if the
proposal limits or modifies any of the terms, conditions, or specifications of this RFP.
The Department may waive minor technical defects, irregularities, or omissions, if in
its judgment the best interests of the State will be served. The Department reserves
the right to reject the proposal of any Proposer who submits a proposal after the
submission date and time.

Sole Property of the State. All proposals submitted in response to this RFP are to
be the sole property of the State. Any product, whether acceptable or unacceptable,
developed under a contract awarded as a result of this RFP shall be the sole
property of the State, unless stated otherwise in this RFP or subsequent contract.
The State has the right to publish, distribute, or disseminate any and all information
or reports, or part thereof, shall accrue to the State without recourse.
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6. Contract Negotiation. The Department reserves the right to negotiate or contract
for all or any portion of the services contained in this RFP. The Department further
reserves the right to contract with one or more Proposer for such services. After
reviewing the scored criteria, the Department may seek Best and Final Offers (BFO)
on cost from Proposers. The Department may set parameters on any BFOs
received.

7. Clerical Errors in Award. The Department reserves the right to correct inaccurate
awards resulting from its clerical errors. This may include, in extreme circumstances,
revoking the awarding of a contract already made to a Proposer and subsequently
awarding the contract to another Proposer. Such action on the part of the State shall
not constitute a breach of contract on the part of the State since the contract with the
initial Proposer is deemed to be void ab initio and of no effect as if no contract ever
existed between the State and the Proposer.

8. Key Personnel. When the Department is the sole funder of a purchased service,
the Department reserves the right to approve any additions, deletions, or changes in
key personnel, with the exception of key personnel who have terminated
employment. The Department also reserves the right to approve replacements for
key personnel who have terminated employment. The Department further reserves
the right to require the removal and replacement of any of the Proposer’s key
personnel who do not perform adequately, regardless of whether they were
previously approved by the Department.

m E. STATUTORY AND REGULATORY COMPLIANCE
By submitting a proposal in response to this RFP, the Proposer implicitly agrees to
comply with all applicable State and federal laws and regulations, including, but not
limited to, the following:

1. Freedom of Information, C.G.S. § 1-210(b). The Freedom of Information Act
(FOIA) generally requires the disclosure of documents in the possession of the State
upon request of any citizen, unless the content of the document falls within certain
categories of exemption, as defined by C.G.S. § 1-210(b). Proposers are generally
advised not to include in their proposals any confidential information. If the Proposer
indicates that certain documentation, as required by this RFP, is submitted in
confidence, the State will endeavor to keep said information confidential to the extent
permitted by law. The State has no obligation to initiate, prosecute, or defend any
legal proceeding or to seek a protective order or other similar relief to prevent
disclosure of any information pursuant to a FOIA request. The Proposer has the
burden of establishing the availability of any FOIA exemption in any proceeding
where it is an issue. While a Proposer may claim an exemption to the State’s FOIA,
the final administrative authority to release or exempt any or all material so identified
rests with the State. In no event shall the State or any of its employees have any
liability for disclosure of documents or information in the possession of the State and
which the State or its employees believe(s) to be required pursuant to the FOIA or
other requirements of law.

2. Contract Compliance, C.G.S. § 4a-60 and Regulations of CT State Agencies §
46a-68j-21 thru 43, inclusive. CT statute and regulations impose certain
obligations on State agencies (as well as contractors and subcontractors doing
business with the State) to insure that State agencies do not enter into contracts with
organizations or businesses that discriminate against protected class persons.

3. Consulting Agreements, C.G.S. § 4a-81. Proposals for State contracts with a
value of $50,000 or more in a calendar or fiscal year, excluding leases and licensing
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SECTION II. MANDATORY PROVISIONS

agreements of any value, shall include a consulting agreement affidavit attesting to
whether any consulting agreement has been entered into in connection with the
proposal. As used herein "consulting agreement" means any written or oral
agreement to retain the services, for a fee, of a consultant for the purposes of (A)
providing counsel to a contractor, vendor, consultant or other entity seeking to
conduct, or conducting, business with the State, (B) contacting, whether in writing or
orally, any executive, judicial, or administrative office of the State, including any
department, institution, bureau, board, commission, authority, official or employee for
the purpose of solicitation, dispute resolution, introduction, requests for information
or (C) any other similar activity related to such contract. Consulting agreement does
not include any agreements entered into with a consultant who is registered under
the provisions of C.G.S. Chapter 10 as of the date such affidavit is submitted in
accordance with the provisions of C.G.S. § 4a-81. The Consulting Agreement
Affidavit (OPM Ethics Form 5) is available on OPM’s website at
http://www.ct.gov/opm/fin/ethics_forms

IMPORTANT NOTE: A Proposer must complete and submit OPM Ethics Form 5 to
the Department with the proposal.

4. Gift and Campaign Contributions, C.G.S. 8§ 4-250 and 4-252(c); Governor M.
Jodi Rell’s Executive Orders No. 1, Para. 8 and No. 7C, Para. 10; C.G.S. § 9-
612(g)(2). If a Proposer is awarded an opportunity to negotiate a contract with an
anticipated value of $50,000 or more in a calendar or fiscal year, the Proposer must
fully disclose any gifts or lawful contributions made to campaigns of candidates for
statewide public office or the General Assembly. Municipalities and CT State
agencies are exempt from this requirement. The gift and campaign contributions
certification (OPM Ethics Form 1) is available on OPM’s website at
http://www.ct.gov/opm/fin/ethics_forms

IMPORTANT NOTE: The successful Proposer must complete and submit OPM
Ethics Form 1 to the Department prior to contract execution.

5. Nondiscrimination Certification, C.G.S. 88 4a-60(a)(1) and 4a-60a(a)(1). If a
Proposer is awarded an opportunity to negotiate a contract, the Proposer must
provide the Department with written representation or documentation that certifies
the Proposer complies with the State's nondiscrimination agreements and
warranties. A nondiscrimination certification is required for all State contracts —
regardless of type, term, cost, or value. Municipalities and CT State agencies are
exempt from this requirement. The nondiscrimination certification forms are
available on OPM'’s website at http://www.ct.gov/opm/fin/nondiscrim_forms

IMPORTANT NOTE: The successful Proposer must complete and submit the
appropriate nondiscrimination certification form to the awarding Department prior to
contract execution.
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[ll. PROGRAM INFORMATION

m A. DEPARTMENT OVERVIEW

The Department of Mental Health and Addiction Services (DMHAS) promotes and
administers comprehensive, recovery-oriented services in the areas of mental health
treatment and substance misuse prevention and treatment throughout Connecticut.

While the Department's prevention services serve all Connecticut citizens, its mandate is to
serve adults (over 18 years of age) with psychiatric or substance use disorders, or both, who
lack the financial means to obtain such services on their own. DMHAS also provides
collaborative programs for individuals with special needs, such as persons with HIV/AIDS
infection, people in the criminal justice system, those with problem gambling disorders
pregnant and parenting women with substance use disorders, persons with traumatic brain
injury or hearing impairment, those with co-occurring substance use and mental iliness,
andyoung adults with severe and persistent behavioral health needs.

DMHAS operates on the belief that most people with mental illnesses and/or substance use
disorders can and should be treated in community settings, and that inpatient treatment
should be used only when absolutely necessary to meet the best interests of the individual.
Effective care requires that services such as residential, supportive, rehabilitative and crisis
intervention programs are available within their local communities. DMHAS is responsible for
providing a wide range of services to adults in each of the five human service Regions in
Connecticut

Department Mission

The Connecticut Department of Mental Health and Addiction Services is a health care
agency whose mission is to promote the overall health and wellness of persons with
behavioral health needs through an integrated network of holistic, comprehensive, effective,
and efficient services and supports that foster dignity, respect, and self-sufficiency in those
we serve.

m B. PROGRAM OVERVIEW

Statewide Adult Recovery Call Center for Crises

DMHAS, in its effort, to successfully implement a person-centered, recovery-oriented, and
value-driven system of care, is requesting proposals from qualified private non-profit entities
to provide submissions that effectively describe a plan for a Statewide Adult Recovery Call
Center for Crises (ARCCC) to telephonically respond to calls from adults, 18 years of age or
older who are in a mental health and/or substance use crisis 24 hours per day, 7 days per
week, and 365 days per year.

The ARCCC will answer all calls, screen the nature of the calls, provide interventions to
support the person in distress, and connect the person with the mobile crisis team in their
area or the community resource that could best respond to their need, or perform an active
rescue in collaboration with emergency services as needed, and will provide National
Suicide Prevention Lifeline (NSPL) call center services.

The successful Proposer to the ARCCC RFP is required to meet all conditions (within six
(6) months after contract execution) as referenced in the following hyperlink, NSPL call
center services: https://suicidepreventionlifeline.org/wp-content/uploads/2017/07/Appendix-
1-Lifeline-Requirements-for-Membership.pdf
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m C. MAIN SUBMISSION COMPONENTS

1. Organizational Requirements: Proposals must describe the Proposer’'s
demonstrated experience and capacity to develop and implement services defined in
this RFP within timeframes set forth by the Department. Proposers eligible to
respond to the RFP are private provider organizations defined as non-state entities
that are 501(c) (3) nonprofit corporations or partnerships with principal place
of business in Connecticut registered to do business in Connecticut. The
Proposer must provide proof of its non-profit status and proof of the Proposer’s
Connecticut Business License, issued through the Office of the Secretary of the
State/ CONCORD. DMHAS-funded organizations that do not provide direct care
services. Organizations that provide direct care services funded by organizations
other than DMHAS are eligible to submit proposals in response to the ARCCC RFP.

To submit aresponsive proposal, THE PROPOSER SHALL provide the
following:

a. Experience in provision of recovery-oriented systems of care;

b. Demonstrated experience collaborating with behavioral health stakeholders
within the State of CT; including but not limited to law enforcement, Emergency
Personnel, Emergency Departments, peer organizations, community providers
and resources;

c. Qualifications and experience in design and implementation of statewide project
work plans;

d. Qualifications and experience in providing Call Center functions;

e. Experience in gaining buy-in and participation from community leaders and other
stakeholders, recovery community, providers and others for similar initiatives;

f.  Working knowledge of Connecticut’s behavioral health treatment, recovery
support, and prevention service delivery systems, strong community outreach
and community organizing capacity;

g. Acknowledgement of being an existing National Suicide Prevention Lifeline
(NSPL) provider, or provide an acknowledgement to join the NSPL network; and

h. Demonstrated experience to establish an in-state presence such that at least
70% of calls are answered by Call Center staff located in Connecticut.

2. Service Requirements: The successful proposer will be responsible for the overall
management of services and timely delivery of all components to the program as
identified below. Each proposal should articulate how its’ organization will meet the
expectations outlined below. To submit a responsive proposal, THE PROPOSER
SHALL provide its innovative and effective approaches to accomplish each of
the following services:

a. Implement a Statewide Call Center to respond to all calls from individuals who
are age eighteen (18) or older experiencing a mental health and/or substance
use crisis, or individuals calling on behalf of those adults, 24 hours per day, 7
days per week, 365 days per year,

b. Maintain cross-referenced directories, electronic database of services/providers
and comprehensive and up-to-date listings of community resources;

C. Provide availability of multi-lingual-speaking staff and/or multi lingual-language
interpreters or a separate number for calls in multiple languages as well as a
range of language interpretative services when needed,;
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g.

r.

. Answer all calls with consistent high-quality protocols for responding to

emergency calls, including active rescue procedures when needed;

Participate in the NSPL network, abide by NSPL standards, and provide services
to Connecticut callers consistent with those standards;

Answer 95% of calls within 15 seconds and have the ability to measure this
requirement;

. Coordinate effectively with the six (6) DMHAS-operated and eight (8) private non-

profit providers that deliver mobile crisis services, including, but not limited to,
transfer of calls that need a mobile response from the ARCCC to the mobile
crisis team in the caller’s geographical area during each mobile crisis teams’
hours of operation, and communication of follow-up calls needed to those who
called in after-hours;

Provide after-hours telephone coverage for all adult mobile crisis teams and
provide daily reports to the teams of any after-hours calls received from their
current clients or new clients that need a follow up intervention;

Receive crisis plans/alerts from the mobile crisis teams on clients that have a
high likelihood of calling after-hours and use the information from those plans to
best respond to callers;

Coordinate with relevant stakeholders and providers to connect callers to needed
appointments and other community resources such as housing and food
assistance;

Deliver services with cultural responsiveness. All proposals must describe the
extent to which the proposed service will meet the cultural and linguistic needs of
the population to be served;

Develop marketing strategies and the production of marketing materials (e.g.,
customizable brochures, magnets, stickers, posters, social media) of the ARCCC
single access number;

. Implement and maintain a comprehensive data repository of all calls to the

ARCCC, including but not limited to number of calls, time to answer, number of
abandoned calls, types of calls, and outcome of calls. Provide reports to DMHAS
of requested data indicators as scheduled, including, but not limited to, those in
accordance with the counts and demographics noted in the NSPL agreement,
total numbers of calls answered by interactive voice response (IVR), callers
served, calls abandoned; and, average wait times;

Provide potential electronic upload capabilities of data to the Department’s data
management system;

Implement and maintain a quality assurance component to ensure high quality
services are being delivered including, but not limited to, ongoing review and
feedback on a sample of recorded calls for each staff member;

. Attend the monthly DMHAS Mobile Crisis Learning Collaborative to coordinate

ARCCC with the mobile crisis teams and DMHAS;

Develop and maintain community partnerships and continuous collaboration with
providers, peer run, faith based and law enforcement organizations; and

Availability to meet with DMHAS managers upon request.

3. Staffing Requirements: To submit a responsive proposal, THE PROPOSER
SHALL describe the staffing levels and staff qualifications, as described below, to be
assigned to this program. The proposal shall also include its plan to provide pre-
employment screening, staff training, routine and consistent clinical supervision,
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clinical service delivery oversight and consultation, including from people in recovery
from mental health and/or substance use conditions. The staffing model shall
include a combination of the following positions:

e. Licensed behavioral health professionals;
f. Paraprofessionals with experience in the behavioral health field;

g. Individuals with lived experience (e.g., certified recovery support specialists,
recovery coaches, peer specialists, peers certified by a state or nationally
recognized body); and

h. Multi-lingual staff.

4. Data and Technology Requirements: To submit a responsive proposal, THE
PROPOSER SHALL provide detailed information on the following components of
their infrastructure:

Computer hardware / software for Call Center system functions;

Email, internet, and website resources;

Process for assessment of client satisfaction;

Data collection, reporting, and records storage; and

Disaster preparedness, business continuity, and cybersecurity insurance plans.

PoOoT®

5. Use of Subcontractors: Subcontractors are not allowed for this procurement.

6. Work Plan/Timeline. To submit a responsive proposal, THE PROPOSER
SHALL include a detailed implementation process and timeline, including the
identification of all key activities to implement its’ proposal to include dates and the
responsibilities of proposed staffing levels. The implementation process shall include
the ability of the successful proposer to begin taking calls within one (1) month of the
contract execution. If proposing a supplemental chart or grid, (meaning in addition
to the detailed implementation process and timeline, please attach as an Appendix to
your proposal.

m D. COST PROPOSAL COMPONENTS The COST requirements are not included in the
twenty (20) page limitation to respond to the ARCCC RFP.

1. Financial Requirements:

a. If the Proposer is not current DMHAS-funded organization, to submit a
responsive proposal, the Proposer shall provide a copy of the Proposer’'s most
recent financial audit in the proposal, as noted in section H. Appendices,
Appendix 6. This is required to prove the financial stability and viability of the
Proposer agency. If less than three (3) audits were conducted, detail must be
provided as to why, and any supporting documentation assuring the financial
efficacy of the Proposer agency should be included (e.g., an accountant
prepared financial statement, a tax return, etc.).

If the three (3) most recent audits are available via the Office of Policy and
Management’s Electronic Audit Report System, (EARS) system, such may be
noted in the proposal, and a hard copy of the audit cover letters need not be
provided.

b. If the Proposer is a current DMHAS-funded organization, that does not provide

direct services, to submit a responsive proposal, the Proposer shall provide a
copy of the Proposer’s most recent audit finding letter in the proposal, as noted in
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Section H. Appendices, Appendix 6. This is required to prove the financial
stability and efficacy of the Proposer agency.

1. Budget Requirements: To submit a responsive proposal, THE PROPOSER
SHALL provide:

a. Aline item budget delineating all costs associated with the proposed services;
and

b. A budget narrative to correlate to all identified line item costs.
NOTEWORTHY:

v" A budget template is provided as Form #7 in Section IV of this RFP
v’ Startup costs for this project are not allowable

m E. APPENDICES & FORMS:
The following appendices must be included in the submission, as Section H. These
appendices must not be used to extend or replace sections of the Program Narrative,
and no other appendices are permitted for inclusion in the proposal. To submit a
responsive proposal, THE PROPOSER SHALL provide the following:

1. Appendix 1: Proof of agency non-profit status, and if a current NSPL provider, a
copy of their signed NSPL network agreement, shall be provided as Appendix 1.

2. Appendix 2: Proof of the Proposer agency’s Connecticut Business License (issued
through the Office of the Secretary of the State) shall be provided as Appendix 2.
Please refer to the following hyperlink:

https://www.concord-sots.ct.gov/CONCORD/online?sn=InquiryServiet&eid=99

3. Appendix 3: Resumes for existing staff and/or job descriptions for new positions for
staffing requirements as required in Section C. Main Submission Components, 3.
Staffing Requirements shall be provided as Appendix 3.

4. Appendix 4. Letters of Reference: A minimum of three (3) letters of reference for the
Proposer shall be provided as Appendix 4. This is not to be misconstrued as a
letter of support. Letters of reference shall be provided from entities for whom the
Proposer has successfully completed or currently delivering collaborative initiatives.

5. Appendix 5: One (1) related initiative that illustrates the Proposer’s ability to meet
the qualifications for this project shall be provided as Appendix 5.

6. Appendix 6: If Proposer is not a current DMHAS-funded agency, provide a copy of
most recent financial audit shall be provided as Appendix 6. If a Proposer is a
current DMHAS-funded agency, copy of the Proposer’s most recent audit finding
letter shall be provided as Appendix 6.

In addition to the required appendices, the forms included in this RFP and delineated in
Section IV must be completed in their entirety and returned with the proposal.

IV. PROPOSAL OUTLINE
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This section presents the required outline that must be followed when submitting a proposal in
response to this RFP. Proposals must include a Table of Contents that exactly conforms to the
required proposal outline (below). Proposals must include all the components listed below, in
the order specified, using the prescribed lettering and numbering scheme. Incomplete
proposals will not be evaluated. While the proposal outline is standard, the information
requested from Proposers will vary by RFP, depending of the Department’s procurement
requirements.

m o O © »

n

1.

2.

5.

6.

Cover Sheet .

Table of Contents

Declaration of Confidential Information
Conflict of Interest - Disclosure Statement
Executive Summary .

Main Proposal

Organizational Profile
Scope of Services
Staffing Plan .

Data and Technology
Subcontractors

Work Plan

G. Cost Proposal

1.

2.

Line Iltem Budget.

Narrative

H. Appendices ..

1.

a b~ WN

6.

Page
1
2

Etc.

. n/a

Appendix 1. Proof of Non-Profit Status and if a current NSPL provider, a copy of signed

NSPL network agreement .

. Appendix 4. Letters of Reference .

qualifications for this project.

Appendix 6. Financial Audit/Letter .

I. Forms.
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. Appendix 2. Connecticut Business Llcense Offlce of Secretary of State/ CONCORD.
. Appendix 3. Resumes. .

. Appendix 5. At least one (1) work product that illustrates the Proposer’s ability to meet the
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1. Form #1: Gift and Campaign Contribution Certification
This form must be completed and included in Section | of the proposal.

2. Form #2: Consulting Agreement Affidavit
This form must be completed and included in Section | of the proposal.

3. Form #3: Acknowledgment of Contract Compliance
This form must be completed and included in Section | of the proposal.

4. Form #4: Notification To Bidders
This form must be completed and included in Section | of the proposal. For more
information on completion of this report, go to www.ct.gov/chro

5. Form #5: Employer Information Report
This form must be completed and included in Section | of the proposal. For more
information on completion of this report, go to www.eeoc.gov

6. Form #6: Cover Sheet
This form is page one (1) of your Proposal.

7. Form #7: Budget Template
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FORM #1

STATE OF CONNECTICUT
4%+ GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

Wr-itten or electronic certification to accompany a State contract with a value of $50,000 or more
in a calendar or fiscal year, pursuant to C.G.S. 88§ 4-250 and 4-252(c); Governor M. Jodi Rell’s
Executive Orders No. 1, Para. 8, and No. 7C, Para. 10; and C.G.S. §9-612(g)(2)

INSTRUCTIONS:

Complete all sections of the form. Attach additional pages, if necessary, to provide full disclosure about any
lawful campaign contributions made to campaigns of candidates for statewide public office or the General
Assembly, as described herein. Sign and date the form, under oath, in the presence of a Commissioner of
the Superior Court or Notary Public. Submit the completed form to the awarding State agency at the time
of initial contract execution and if there is a change in the information contained in the most recently filed
certification, such person shall submit an updated certification either (i) not later than thirty (30) days after
the effective date of such change or (ii) upon the submittal of any new bid or proposal for a contract,
whichever is earlier. Such person shall also submit an accurate, updated certification not later than fourteen
days after the twelve-month anniversary of the most recently filed certification or updated certification.

CHECK ONE: [] Initial Certification [] 12 Month Anniversary Update (Multi-year contracts only.)

[J Updated Certification because of change of information contained in the most
recently filed certification or twelve-month anniversary update.

GIFT CERTIFICATION:

As used in this certification, the following terms have the meaning set forth below:

1) “Contract” means that contract between the State of Connecticut (and/or one or more of it agencies or
instrumentalities) and the Contractor, attached hereto, or as otherwise described by the awarding State
agency below;

2) If this is an Initial Certification, “"Execution Date” means the date the Contract is fully executed by, and
becomes effective between, the parties; if this is a twelve-month anniversary update, “Execution Date”
means the date this certification is signed by the Contractor;

3) “Contractor” means the person, firm or corporation named as the contactor below;

4) “Applicable Public Official or State Employee” means any public official or state employee described in
C.G.S. 84-252(c)(1)(i) or (ii);

5) “Gift” has the same meaning given that term in C.G.S. § 4-250(1);

6) “Principals or Key Personnel” means and refers to those principals and key personnel of the Contractor,
and its or their agents, as described in C.G.S. §§ 4-250(5) and 4-252(¢)(1)(B) and (C).

I, the undersigned, am a Principal or Key Personnel of the person, firm or corporation authorized to execute
this certification on behalf of the Contractor. I hereby certify that, no gifts were made by (A) such person,
firm, corporation, (B) any principals and key personnel of the person firm or corporation who participate
substantially in preparing bids, proposals or negotiating state contracts or (C) any agent of such, firm,
corporation, or principals or key personnel who participates substantially in preparing bids, proposals or
negotiating state contracts, to (i) any public official or state employee of the state agency or quasi-public
agency soliciting bids or proposals for state contracts who participates substantially in the preparation of bid
solicitations or request for proposals for state contracts or the negotiation or award of state contracts or (ii)
any public official or state employee of any other state agency, who has supervisory or appointing authority
over such state agency or quasi-public agency.

I further certify that no Principals or Key Personnel know of any action by the Contractor to circumvent (or

which would result in the circumvention of) the above certification regarding Gifts by providing for any other
Principals, Key Personnel, officials, or employees of the Contractor, or its or their agents, to make a Gift to
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any Applicable Public Official or State Employee. I further certify that the Contractor made the bid or
proposal for the Contract without fraud or collusion with any person.
CAMPAIGN CONTRIBUTION CERTIFICATION:

I further certify that, on or after December 31, 2006, neither the Contractor nor any of its principals, as
defined in C.G.S. § 9-612(g)(1), has made any campaign contributions to, or solicited any contributions
on behalf of, any exploratory committee, candidate committee, political committee, or party committee
established by, or supporting or authorized to support, any candidate for statewide public office, in violation
of C.G.S. § 9-612(g)(2)(A). I further certify that all lawful campaign contributions that have been made
on or after December 31, 2006 by the Contractor or any of its principals, as defined in C.G.S. § 9-612(g)(1),
to, or solicited on behalf of, any exploratory committee, candidate committee, political committee, or party
committee established by, or supporting or authorized to support any candidates for statewide public office
or the General Assembly, are listed below:

Lawful Campaign Contributions to Candidates for Statewide Public Office:

Contribution Date = Name of Contributor Recipient Value Description

Lawful Campaign Contributions to Candidates for the General Assembly:

Contribution Date = Name of Contributor Recipient Value Description

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

Printed Contractor Name Printed Name of Authorized Official

Signature of Authorized Official

Subscribed and acknowledged before me this day of ; 20

Commissioner of the Superior Court (or Notary Public)
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FORM #2

Ly =N
PRt e

¢4y STATE OF CONNECTICUT

;gj’}vf;ffi =~ CONSULTING AGREEMENT AFFIDAVIT

Affidavit to accompany a bid or proposal for the purchase of goods and services with a value of $50,000 or
more in a calendar or fiscal year, pursuant to Connecticut General Statutes 88 4a-81(a) and 4a-81(b). For
sole source or no bid contracts the form is submitted at time of contract execution.

INSTRUCTIONS:

If the bidder or vendor has entered into a consulting agreement, as defined by Connecticut
General Statutes § 4a-81(b)(1): Complete all sections of the form. If the bidder or contractor has
entered into more than one such consulting agreement, use a separate form for each agreement. Sign and
date the form in the presence of a Commissioner of the Superior Court or Notary Public. If the bidder or
contractor has not entered into a consulting agreement, as defined by Connecticut General
Statutes § 4a-81(b)(1): Complete only the shaded section of the form. Sign and date the form in the
presence of a Commissioner of the Superior Court or Notary Public.

Submit completed form to the awarding State agency with bid or proposal. For a sole source award, submit
completed form to the awarding State agency at the time of contract execution.

This affidavit must be amended if there is any change in the information contained in the most recently filed
affidavit not later than (i) thirty days after the effective date of any such change or (ii) upon the submittal of
any new bid or proposal, whichever is earlier.

AFFIDAVIT: [Number of Affidavits Sworn and Subscribed On This Day: ]

I, the undersigned, hereby swear that I am a principal or key personnel of the bidder or contractor awarded
a contract, as described in Connecticut General Statutes § 4a-81(b), or that I am the individual awarded
such a contract who is authorized to execute such contract. I further swear that I have not entered into any
consulting agreement in connection with such contract, except for the agreement listed below:

Consultant’s Name and Title Name of Firm (if applicable)

Start Date End Date Cost

Description of Services Provided:

Is the consultant a former State employee or former public official? [] YES [] NO

If YES:
Name of Former State Agency Termination Date of Employment

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

Printed Name of Bidder or Contractor Signature of Principal or Key Personnel Date
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Printed Name (of above) Awarding State Agency

Sworn and subscribed before me on this day of ; 20

Commissioner of the Superior Court or Notary Public

FORM #3

Acknowledgement of Contract Compliance - Notification to Bidders

COMMISSION ON HUMAN RIGHTS AND OPPORTUNITIES
CONTRACT COMPLIANCE REGULATIONS
NOTIFICATION TO BIDDERS
(Revised 09/3/15)

The contract to be awarded is subject to contract compliance requirements mandated by Sections 4a-60 and 4a-
60a of the Connecticut General Statutes; and, when the awarding agency is the State, Sections 46a-71(d) and 46a-
81i(d) of the Connecticut General Statutes. There are Contract Compliance Regulations codified at Section 46a-
68j-21 through 43 of the Regulations of Connecticut State Agencies, which establish a procedure for awarding all
contracts covered by Sections 4a-60 and 46a-71(d) of the Connecticut General Statutes.

According to Section 46a-68j-30(9) of the Contract Compliance Regulations, every agency awarding a contract
subject to the contract compliance requirements has an obligation to “aggressively solicit the participation of
legitimate minority business enterprises as bidders, contractors, subcontractors and suppliers of materials.”

“Minority business enterprise” is defined in Section 4a-60 of the Connecticut General Statutes as a business
wherein fifty-one percent or more of the capital stock, or assets belong to a person or persons: “(1) Who are active
in daily affairs of the enterprise; (2) who have the power to direct the management and policies of the enterprise;
and (3) who are members of a minority, as such term is defined in subsection (a) of Section 32-9n.”

“Minority” groups are defined in Section 32-9n of the Connecticut General Statutes as “(1) Black Americans . .
.(2) Hispanic Americans . . . (3) persons who have origins in the Iberian Peninsula . . . (4)Women . . . (5) Asian
Pacific Americans and Pacific Islanders; (6) American Indians . . .” An individual with a disability is also a
minority business enterprise as provided by Section 4a-60g of the Connecticut General Statutes. The above
definitions apply to the contract compliance requirements by virtue of Section 46a-68j-21(11) of the Contract
Compliance Regulations.

The awarding agency will consider the following factors when reviewing the bidder’s qualifications under the
contract compliance requirements:
(a) the bidder’s success in implementing an affirmative action plan;
(b) the bidder’s success in developing an apprenticeship program complying with Sections 46a-68-1 to 46a-
68-17 of the Administrative Regulations of Connecticut State Agencies, inclusive;
(c) the bidder’s promise to develop and implement a successful affirmative action plan;
(d) the bidder’s submission of employment statistics contained in the “Employment Information
Form”, indicating that the composition of its workforce is at or near parity when compared to the
racial and sexual composition of the workforce in the relevant labor market area; and
(e) the bidder’s promise to set aside a portion of the contract for legitimate minority business enterprises.
See Section 46a-68j-30(10)(E) of the Contract Compliance Regulations.

* INSTRUCTIONS Proposer must sign acknowledgment below, and return acknowledgment to
awarding agency along with signed proposal.

The undersigned acknowledges receiving and reading a copy of the “Notification to Bidders” form.
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Signature:

Date:
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FORM #4

INSTRUCTIONS AND OTHER INFORMATION

The following BIDDER CONTRACT COMPLIANCE MONITORING REPORT must be completed
in full, signed, and submitted with the bid for this contract. The contract awarding agency and the
Commission on Human Rights and Opportunities will use the information contained thereon to determine
the bidders compliance to Sections 4a-60 and 4a-60a CONN. GEN. STAT., and Sections 46a-68j-23 of
the Regulations of Connecticut State Agencies regarding equal employment opportunity, and

the bidder’s good faith efforts to include minority business enterprises as subcontractors and suppliers for
the work of the contract.

1) Definition of Small Contractor

Section 4a-60g CONN. GEN. STAT. defines a small contractor as a company that has been doing
business under the same management and control and has maintained its principal place of business in
Connecticut for a one year period immediately prior to its application for certification under this section,
had gross revenues not exceeding fifteen million dollars in the most recently completed fiscal year, and at
least fifty-one percent of the ownership of which is held by a person or persons who are active in the daily
affairs of the company, and have the power to direct the management and policies of the company, except
that a nonprofit corporation shall be construed to be a small contractor if such nonprofit corporation meets
the requirements of subparagraphs (A) and (B) of subdivision 4a-60g CONN. GEN. STAT.

To download an electronic copy of the Bidder Contract Compliance
Monitoring Report from CHRO:

https://www.ct.gov/chro/lib/chro/Notification to Bidders.pdf

Please attach a copy of the Bidder Contract Compliance Monitoring Report to
the Proposal as Form #4.
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Bidder Contract Compliance Monitoring Report

2)  Descrpfion of Job Categories (as used in Part IV Bidder Employment Information) (Page 2)

MANAGEMENT: Managers plan, organize. direct, and
contrel the major functions of an organization through
subordinates who are at the managerial or supervisory level
They make policy decisions and setr objectuves for the
conpany of deparmments. They are oot usually direciy
mvolved in production or providing services. Examples
imchade fop execundves, public reladons managers,
managers of operagtons specialdes (such as financial,
umsn resources, of purchasing managers), and constuction
BUSINESS AND FINANCIAL OFERATIONS: These
occupations incude managers and professionals who work
with the finamcial aspects of the tusiness. These ocoupatdons
inchude sccountsnts and suditors, purchasing agents,
menagement analysts, labor relations specialists, and budzet,
credit, and financial analysts.

MARKETING AND SALES: Ocoupations related to the
act or process of buying and selling products andior
services such as sales engineer, retail sales workers and
sales representatives mcluding wholesale.

LEGAL OQOCCUPATIONS: In-House Counsal who is
charzed with providing legal advice and services in regards
to legal issues that may arise during the course of standard
business practces. This caregory slse includes assistive
lezal occupations such as paralegals, legal assistants.
COMPUTER SPECIALISTS: Professionals responsible
for the conmputer operations within a conpany are grouped
in this category. Examples of job diles m this category
imchude conputer programmers, soffware  engineers,
datshase administrators, computer scientists, systems
analysts, and computer support specialists
ARCHITECTURE AND ENGINEERING: Cooupations
related to architecture, surveying, engineering, and drafing
are included in this category. Some of the job titles in this
category inclode elecwical and elecromic emgimeers,
surveyors, architects, drafters, mechanical engineers,
materials engineers, mapping  technicians, and civil
ENEINEsrs.

OFFICE AND ADMINISTRATIVE SUFFORT: Al
clenical-type work is incloded in this category. These jobs
imvolve the prepaning, ranscribing, and preserving o £ wnitten
commmmications and records; collecting accounts; gathering
and disibuting information; operating office machines and
electronic data processing equipment; snd distributing mail
Tob titles histed im this category include telephone operators,
bill and account collectors, customer service representatives,
dispatchers, secretaries and adminisrative  assistants,
conguter operators and clerks (sach as payroll, shipping,
stock, mail and file).

BUILDING AND GCROUNDS CLEANING AND
MAINTENANCE: This catepory includes ocoupations
immvolving  landscaping, bousekeeping, and janitomial
services. Job fides found in this category inclode
supervizors of landscaping or housekesping, jamitors,
maids, gprounds maimtensmce workers, and pest conmol
workers.

CONSTREUCTION AND EXTRACTION: This
category inchodes constmaction Tades and  related
occupations. Job tifles found in this category include
botlermakers, masons (2]l types), carpenters, consaction
laborers, elecmicians, plumbers (and related mades),
roofers, sheet metal workers, elevator installers,
hazardous materials removal workers, paperha.#:hgers, amd
painters. Paving, surfacing, snd tanping equipment
operators; drywall and ceiling tle installers; snd carpet,
floor and tile installers and finishers are also inchaded in
this category. First line supervisors, foremen snd helpers
in these trades are also grouped in this category.
INSTALLATION, MAINTENANCE AND EEFAIR-
Cooupations invelving the mstallation, maimtenance, and
repair of equipment are included in this proup. Examples
of joby titles found here are heating, ac, and refigeration
mechanics and  installers; telecomnmmication line
mnstallers and repairers; heavy wehicle and mobile
equipment service techmicians and mechanics; small
engine mechamics; security and fire alamm systems
installers; electric/electronic repair, industrial, whility and
mansportation  equipment; millwrights; nggers; and
mamifactured building and mobile home installers. First
line sapervisors, foremen snd helpers fior these jobs are
also included in the category.

MATERIAL MOVING WOEREERS: The job ritles
inchuded in this group are Crane and tower operators;
dredze, excavating, and lading machine operators; hoist and
winch operators; imdustial tuck and ractor operators;
clesners of vehicles and equipment; laborers and fraight,
siock, and material movers, hand; machine feeders and
offbearers; packers and packagers, hand; punping statdon
operstors; refise and recyclable material collectors; and
miscellaneous material moving workers.

PRODUCTION WOBRKERS: The job titles included in
thizs category are chemical production machine setters,
operators and tenders; crushing srinding workers; cuiting
workers; inspectors, testers sormers, sanplers, weighers;
precious  stone'mets]l workers; painting  workers;
cemenfing'zhing  machine operators and  tenders;
etchers'enpravers; molders, shapers and casters except
for metal and plastic; and producton workers.

FORM #4
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3} Defimtion of Kacial and Ethmie Termes (a5 used m Part IV Bidder Emplovment Information)

(Page 3)

White {not of Hispanic Origin}-All persons having origing
in any of the oniginal peoples of Enrope, Mot Aftica, or
the Middle East.

Black {not of Hispanic Origin)-All persons having origing
in any of the Black racial groups of Africa.

Hispanic- All persons of Mexican, Puerte Fican Cuban,
Ceniral or Sowth American, or other Spanich culhme or
origin, regardless of race.

Aczian or Pacific Islander- All persons having omgins in aoy
of the orizinal peoples of the Far East, Southeast Asiz the
Indian subcontdnent, or the Pacific Islands. This area includas
China, India, Japan, FKorea, the Philippine Islands. and Samoa
American Indian or Alackan Mative- All persons having
origins in any of the original peoples of North America, and
who maintsin colfursl idenfification through tribal affilistion
OF COMDINITY recoZnition.

PART 1 — Bidder Information

BIDDER CONTRACT COAMPLIANCE MONITORING EEPORET

Company Hame- Bidder Federal Employer
Street Address: Identification MNumber:
City & State Or
Chiaf Executive: Social Security Number
Major Business Activity: Bidder Identification
(brief description) (response opdonal definitions on page 1)
-Bidder is a small conmacter? Ves[ N[
-Bidder is 2 minarify business enterpnize? Yes[ [No[]
(If yes, check ownerzhip category)
Black [ ] Hispanic [] Asian American [
American Indian, A.a:kan Wative |:|I:lenan Peninzula |:|
Individual(s) with a Physical Disabdlity [ Female[]
-Bidder is certified as abeve by State of CT7 Ves[ e[ ]
Bidder Parent Company:
(If amy)
Other Locations in CT:
(If any)

PART I - Biddar Mondiscrimination Policies and Procedures

1. Do vour conmpany have a wiitten Afimatnee
ActionEqual Employment Oppornmity statement posted on

n:ﬁm nﬁu Tboards?
o

7. Do all of your company contracts and purchase arders contam
nop-discrimination statements as raquired by Sections 2a-60 &
4a-50a Coon. Gen. Stat.?

Yes[ o[ ]

2. Does your company have the state-mandated sesaual
harazsment prevention in the workplace policy posted on

Yesi | '}-'u|:|

8. Do you, upon request, provide reasonable accommeodation
to employess, o applicants for employment, who have
physical or mental disabilin?

Yes[He[]

kS DD}‘II.IIIJ]‘I‘LE'.' all recraiment sources in Wiiting of your
company s Affirmative Action/Equal Enmployment Oppartanity
employment policy? Yes[ ] B

8. Dipes your company have a mandatory retirement age for all

T T

4. Do your company advertizements contain a written statement
that vou are an Afinmative ActionEqual Opporunity Employer?

Tes Dhﬂ[l

10. If your company has 50 or more enployess, have you provided at
least o (;] hours of sexual harassment trainng to all of your

supervisars? Yes[ [Mo[Tria]

5. Do you notify the Ct. State Employment Semvice of all
employment epenings with your company™

Teq ] o[

11. ¥ your company has apprenticeship programs, do they mest the
Affirmative Action/Equal Enployment Oppoertunity requirements of
the apprenticeship standards of the Ct. Dept. of Labos?

Tes| |2
A If ves, do the collective bargaining agreements contain
non-discrimination clawses covering all warkers? Ve[| N-u-|:|

5. Have vou potified each imion in writmg of your
commitments under the nondizcrimination requinements
of contracts with the state of CT7
Tes[] Na[ |

Ves[ ] we[ Jrvaf]
4. Does your company I:hﬂ':e a collective bargaining 12. Doas your conmany have a written affirmatve action Plan?
agresment with workers? Yes[Wa[]

Ifoo, please explain.

E2 2 [I500 0 YOUL CODDany W,
mnplmmm oppornminy?  Veg[ [ Na []

Ifyes, sive mame and phone mmmber:

5 Iesspsnnsl o

Department of Mental Health And Addiction Services
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Part I - Bidder Subcontracting Practices (Page 4)
1. Wil the work of this conract incinde subcomtractors or suppliers?  Yes[] o[
la. I ves, please list all subconracters and suppliers and report if they are a small contractor and'or a minerity buosiness
enterprise. (defined on page | / use additional shest if necessary)

1. Will the work of this contract require additional subcontractars ar suppliers other than those identified in 1a above? Yes[T] Mo ]

PART IV - Bidder Enployment Information Date:
KA CATEARHLY * OYERALL WHITE oo ol _ HISFANIC ASTAM or AMERICAN TNDIIAN or
OTALS gz g PLACE, (usl o Miapanio PACTFIC ALASE AN MATIVE
o 151 ANTER
bl T il Ticaili blads Faaidi bl T bl Ticaak
Magiras

The i k. Pz il Tt

Machaog & Sabs

gl Rl '

Conper Sucala

As it s T wud .

o B Admida Sugper

Ty’ Tlecanc
o obaascd

Comractios & Faraden

Teama Bt il | bl i

& Riagair

Miamarial s wing Windtars

Fredaction Theapation

TOTALS ATWE

Tl O Vi s

PO AL 08 THE SO TRARETS (TWTRER ROURES AOE TR SAME CATROORTE A8 ART SRR ARGV

A i |

p—— [

*ROTE: J08 CATEGORES CAN BE CHANGED OF ADDED TO(EX. SALES CAN EE ADDED OR REFLACE A CATEGORY MOT UISED [N YOUR COMPANTY)
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PART V - Bidder Hiring and Recruitment Practices

(Page 5)

1. Which of the following recruitment sources are used by you?
(Check yes or no. and report percent used)

2. Check (X0) any of the below listed
requirements that you use as
a hinng qualification

@
SOURCE YES | NO % of applicants
T

gte:;té{implo)mm D D Work Experience
E:‘\rivate_ Employment D D Ability to Speak or
Agencies Write English
Schools and Colleges D D Written Tests
Advepent 00 Sl
Walk Ins |:| |:| College Dezree
Present Employees D |:| Union Membership
Labor Orgamzations D D Eeerc-:gﬁ;udmou
g.rh:oﬁtz\aéoﬁmmn D D Height or Weight
Others (please identify) D D Car Ownership

D D Arrest Record

Oig Wage Gamishments

3. Descnbe below any other practices or actions that you take which
show that you hare. train. and promote enmplovees without discnimination

Certification (Fead this formand check your statements on it CAREFULLY before signing). I certify that the statements made by me on this BIDDER. CONTRACT COMPLIANCE

MONITORING REPORT are cor

lete and true to the best of nry knowledge and bebef, and are made in good faith. I understand that if I knowingly make any misstatements of facts, I am
subject to be declared in non-compliance with Section 4a-60, 4a-60a_ and related sections of the CONN. GEN_ STAT

(Signature)

(Title)

(Date Signed)

Department of Mental Health And Addiction Services
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FORM #5

i EQUAL EMPLOYMENT OPPORTUNITY e vaee
Sl i EMPLOYER INFORMATION REPORT EEO—1 i Reaman
Opportunity Com- Too.1e
mission

®  Office of Federal
Contract Compil-
ance Programs (Labor)

Section A—TYPE OF REPORT
Refer to instructions for number and types of reponts 1o be filed.
1. indicate by marking in the appropriate box the type of reporting unit for which this copy of the form is submitted (MARK ONLY
ONE BOX).

Muiti-estabishment Employer:
i1} {1 Single-establishment Employer Rapori {2y 1 Consolidated Report {(Reguired)
{3} [ Headquaners Unit Report (Required)
{4) [ Individual Establishment Report {submit one for each
establishmem with 50 or more amployees)
{8) [ Special Report

2. Total number of reports being filed by this Company {Answer on Consolidated Report onty)

Section B—COMPANY IDENTIFICATION (7o be answered by all employers) e
1. Parent Company ONLY
a. Name of parent company {owns or controls establishment in item 2) omit if same as label
f.
Address (Number and street)
o8
City or town State ZIF code
<.
2. Establishment for which this report is filed, {Omit f same as labet)
a. Name of establishment
o
Address {(Number and streel} City or Town County State ZIP code
; 5,
b. Employer identification No. {IRS 8-DIGIT TAX NUMBER) 4

©. Was an EEO-1 repont filed for this establishment lastyear? [ JYes {7} No

Section C—EMPLOYERS WHO ARE REQUIRED TO FILE (7o be answerad by all employers)

1 No 1. Does the sntire company have at lesst 100 employees in the pavroll period for which you are reporting?
{7} No 2. 1s your company affiliated through common ownership andfor centralized management with other entities
in an anterprise with a total smployment of 100 or more?

iives [INo 3. Does the company or any of its establishments (8} have 50 or more employees AND (b) is not exempt
as provided by 41 CFR 60-1.5, AND either (1) Is a prime government contractor or first-tier subcontactor,
and has a contract, subcontract, or purchase order amounting to $50,000 or more, or {2) serves as a
depository of Government funds in any amount or is a financial institution which is an issuing and paying
agent for U.8. Savings Bonds and Savings Notes?

_ Hf the response to question C-3 is yes. please anter your Dun and Bradstraet identification number (if you
haveone) [T 1 1 1 T 1 [ [ ]

i

NOTE: If the answer is yes to questions 1, 2, or 3, complete the entire form, otherwise skip to Section G.

Page 44 of 48 Department of Mental Health and Addiction Services



00T NOLEYIS BT A LLLL G0 SN AV R T VHSING T D0V LHOLIN SHIL NG SINTWILVES 38 IV VTR
TESA AL O (802 wsp g {q pannbas se penuapguns phiy aq (s sirodas REPATPUT MGl PANMGH VCRFIOI puT syradas gy

{uosuarxy !
SERAPPY peesy puy apocy raty upnuty con stoydsiag apory diz B33 pre A0
{123215 PUB IBGUINNT SCppy ap Yoo s wcxa‘%wuu e vl nosrad 0 aeN
Fyegy sampuBig AN eI Burdmie) o N

SUOTIDTAUE D11 YHAM S2UEPIOD0e patedaad spa pue 33BI0OT ST podarsmiy, 0 2 aue
(Arun podiyy pOIEPIOSUO?) WO Y391} "SHOLOININUT H1} \ITM a0URpIoIDe 0 paredard m0m puv o s spodar ity [ T Aey)

NOWLYOLILLEAD - Huonseg

AUGHIONIE UM
e pue spun Sunzodss jo uaedwon wi safiuryn aolews ureplxe taaogy UM Y WOI] ST YOYs 3r0dar {337 38u] 2 uo Supvedde piup soEOynUSpY Aur 2ar3 03 W S 9%
SMEYWHY - 3 wonoes
CApanse Ernsnput o ssoursng et ap 9 am $ - paplaoad a3a198 1o 2d4y 20 1onpoad o adiy syreads ags sprpu)

v ooueansut apn ‘saydadng Fuguropd speshjoys 10008 1030 v e poys Supmimnuen Oa' OGIeds g QRDLISHGEISI S jo Anapior ol My ST g

Crnday pampyaesee’ sty uo O NOLIYIWMOANT INFWHSTIA VST - 1 onasg B
£ 170dmy PATERIOSUOTS DT W ) ; pasn powad gosded jo syneg g

if TYLOL MYAL SNROIATNY

o O
& SIFHION, DB

wsad IRy PR SIDIORT}

o

saapexad ()

i~

g SIMRIOA, HEI)

w

srpgiogy noddog sanensmnipy

3 IO SAEE

< SULEIYOS ]

i S{RGOISEIOLS

o
gIEuey pie

£ AN PHN

11 Aruvp
PR STREMHEY (1as] SDMISIZARNIORY
53 » g 3 ¢ i f 9 4 4 <t > 4 1
Tarerg
g
ERe Y] anEr Asend
sl s st R wAvERy
i ALy e zEy » ¢ v
o ety PSRN ER St amy yity 2Bt Sy SpreR
Rev
E ¥
073 feuny omjey
ey 3 2
oune] 20 21uedstp{ 10N 30 pundsry sataodamry

Aoyt oy act

{Aa0¥oten suo Afuo vt sesioplan poday)
sadiophuy yo samiony

TOIAE SO IS0 S0 1o SNGS YRCE SN0 JE Ut pi
erschoaddds a3 vty SUTEITIESUE YT R 198 S paprpxe Agronueds ssapn sasuen) qol-agy vo pur saoreide Surprpet ssadegde swmeed pus -y peaurioad (e jioday - 3 SRR ST IR Ropcary

VAIVO LNIWLOTIWE-( vonoas

SIY {1 UD R

(B3

Page 45 of 48

Department of Mental Health And Addiction Services




FORM#6

REQUEST FOR PROPOSAL
RFP # DMHAS-CSD-ARCCC-2020

Department of Mental Health and Addiction Services
Due Date: December 20, 2019 3:00 PM EST

Proposal Cover Sheet

Proposer/Agency Name FEIN
Address
City/Town State Zip Code

Agency Contact: Title:

Telephone Number Fax Number E-Mail Address

Total Annual Program Cost

Proposer/Agency Fiscal Year: to

(month)

Is your agency a non-profit? Yes [ ]

Is your agency registered as a:
Minority Business Enterprise?  Yes
Women Business Enterprise?  Yes
Small Business Enterprise? Yes

Total Annual Cost to DMHAS

Proposed Program Address:

(month)

No [] Isyour agency incorporated? Yes [ | No []

[] No []
[] No []
[J No []

I certify that to the best of my knowledge and belief, the information contained in this application is true and
correct. The application has been duly authorized by the governing body of the applicant, the applicant has
the legal authority to apply for this funding, the applicant will comply with applicable state and federal laws
and regulations, and that I am a duly authorized signatory for the applicant.

Signature of Authorizing Official

Date

Typed Name and Title
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FORM #7

DIRECT EXPENSES

ANNUAL Costs

5100: SALARIES

5101 Staff Salaries & Wages
5102 Overtime
5103 Non-Routine Comp. (specify in narrative)

Total Salaries

5200: FRINGE BENEFITS

5300: CONTRACTUAL SERVICES

5301 Medical Professional

5302 Behavioral Health Professional

5303 Contracted Workers - Non-Payroll

5304 Other Contractual (specify in narrative)
Total Contractual
Services -

5400: TRANSPORTATION

5401 Staff Travel Reimbursement

5402 Vehicle Leases

5403 Vehicle Maintenance

5404 Other Transportation (specify in narrative)

Total Transportation

5500: MATERIALS AND SUPPLIES

5501 Food

5502 Lab & Medical Supplies

5503 Equipment (Less than $5,000)

5504 Other Materials and Supplies (specify in narrative)

Total Materials/Supplies

5600: FACILITIES

5601 Rent and Real Estate Taxes

5602 Security

5603 Maintenance & Repair - Facility and Plant
5604 Utilities

5605 Other Facilities (specify in narrative)

Total Facilities

5700: CAPITAL EXPENSES (> $5,000)

5701 Capital Equipment
5702 Depreciation
5703 Other Capital (specify in narrative)

Total Capital Expenses

5800: OTHER EXPENSES

5801 Communications

Department of Mental Health And Addiction Services
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5802 Insurance

5803 Housekeeping

5804 Staff Training and Conferences
5805 Drug Testing

5806 Other (specify in narrative)

Total Other Expenses

5900: CLIENT SUBSIDIES

5901 Transportation

5902 Nutrition/Food Vouchers

5903 Education

5904 Housing

5905 Personal Iltems

5906 Other Client Subsidies (specify in narrative)

Total Client Subsidies

TOTAL DIRECT EXPENSES

INDIRECT EXPENSES

7100: ADMINISTRATIVE & GENERAL

7111 Staff Salaries & Wages

7120 Fringe Benefits

All Other A&G

TOTAL INDIRECT EXPENSES
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