
Forgot Password
Returning users 

 that forget their 
 TSC/BUS password



12/4/2012 2

Enter your CT- 
Registration number 
assigned by DRS in the 
space provided ending 
in 000 or 001 then 
press the login button.

Logging in
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You will now be prompted to 

 
enter the User ID and 

 
password  that was set up 

 
during your first visit to the 

 
TSC/BUS. After 6 failed log in 

 
attempts you will be locked 

 
out and asked to call DRS. 

 
Before getting locked out, 

 
enter your user ID and select 

 
the “Forgot Password?

 

”

 

link. 

User ID & Password
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Forgot Password Hints

Answer the two hint questions you created when you 
set up your TSC/BUS profile and click “next”.

Hint: If you do not see the two questions then you entered the wrong user ID.
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Update Profile

Scroll down to the Web 

 
Password section and 

 
create your new 

 
password and then 

 
confirm by entering it a 

 
second time.

Select                   to get to 
the TSC/BUS Main Menu 
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I should keep 
track of my new 
password so I 
don’t forget it.

Remember your new password
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