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What is the TSC?

• The Taxpayer Service 
Center (TSC) is a Web-
based self-service center for 
Individual Taxpayers, 
Business Taxpayers, and Tax 
Practitioners. 

• Access the TSC from the 
DRS Home Page 
https://portal.ct.gov/drs/

and choose your option. 

https://portal.ct.gov/drs/


How do I access the TSC?
First Time Filers - Enter:

• Assigned PIN; or

• Amount of a previously filed return

Returning Users - Enter:

• Password set up on previous visit to the TSC

If Login information is not known / unavailable:

• Click Forgot Password

• Answer Shared Secret questions or provide e-mail DRS has on file

• If not available, submit TPG-189 – Request to Change Administrator



TSC Main Menu



TSC functions that CAN be filed without a User ID and password.



Payment Options





• www.ct.gov/TSC

• 1-860-297-4973

• Ct.efile@po.state.ct.us

http://www.ct.gov/TSC
mailto:Ct.efile@po.state.ct.us

