	PURCHASE OF SERVICE CONTRACTOR EVALUATION

OPM Form 02-07-2017
Use this form to evaluate the performance of a personal service contractor within 60 days of completion of the contract*.

*Note: completion of the contract is generally defined as the end date of the contract’s term.  If the original term of the contract has been amended, the end date would be the amended end date.  If the term of the contract is extend by amendment a second time, however, an evaluation must completed within 60 days of the end date included the first amendment.  If the original contract contained extension options, completion of the contract would be the end date included in any exercised extension option(s). 
INSTRUCTIONS:

This form should be completed as part of the contract closeout process and be shared with the POS  provider


Contact your agency’s business office for assistance if you do not know the Contract ID number.

Submit this form to your agency POS submitter to OPM to be uploaded on the Sharepoint webpage.



Attach additional sheets if necessary.

	Agency Name & Address:       

	Date:        

	Contact Name & Phone No.:       

	Contact Email:

     


	Contractor Name & Address:       


	CORE-CT Contract ID:       

	Contract Term Begin Date:       
	Original Term End Date:       
	Amended End Date (if applicable):      
	Competitive:    FORMCHECKBOX 
  Yes   FORMCHECKBOX 
  No

	Contract Cost:        


	


	Outline of Work (Overview of Contract Purpose, Scope, Activities, Expected Outcomes):       


	Rate the Contractor’s performance using the following scale:


5 = Always met or exceeded standards/expectations   4 = Consistently met or exceeded standards/expectations  3 = Sometimes met or exceeded standards/expectations   2 = Often did not meet or exceeded standards/expectations    1 = Rarely met or exceeded standards/expectations   

     
QUALITY OF WORK.  Contractor performed services, duties, functions, and assignments according to contract specifications.        
        OUTCOMES-Contractor achieves performance outcome measures contained in contract
     
STAFFING Contractor assigned adequate and properly qualified and trained staff to perform the work
        SUPERVISION.  Contractor adequately supervised key personnel and other staff assigned to do the work.
     
FINANCIALS AND COST.  Contractor adhered to cost and other financial management provisions and requirements.  Services delivered in a cost effective manner.
     
COMPLIANCE.  Contractor abided by governmental policies, procedures, laws, and regulations, including AA and EEO and licensing requirements associated with the delivery of the service in a professional and safe manner .

     
INDEPENDENCE.  Contractor was able to complete work independently, with little agency oversight or direction.

     
COOPERATION.  Contractor was able to work in a timely and professional manner with others, including agency staff, clients, and other providers.

     
TOTAL RATING

     
AVERAGE RATING (Total ( 8)    

	Briefly explain any areas where the Contractor’s performance was a 5, 2 or 1:     


	Other Comments:       



