	PERSONAL SERVICE CONTRACTOR EVALUATION

OPM Form/Rev. 1/24/19
Use this form to evaluate the performance of a personal service contractor within 60 days of the contract end date.

INSTRUCTIONS:

In the evaluation form’s box for “Evaluator’s Signature,” type your e-mail address.
In the Subject line of the e-mail, enter “PSA Contractor Evaluation” and the Contract ID number, using the standardized numbering schema to enter a contract in Core-CT.  Example:  PSA Contractor Evaluation 07OPM9999AB.

Contact your agency’s business office for assistance if you do not know the Contract ID number.

Upload this form or enter the below information on the SharePoint Site.



Attach additional sheets if necessary.

	Agency Name & Address:       

	Date:        

	Evaluator’s Name, Title & Phone No.:       

	Evaluator’s Signature:

     


	Contractor Name & Address:       


	CORE-CT Contract ID:       

	PO Reference:          

	Competitive:    FORMCHECKBOX 
  Yes   FORMCHECKBOX 
  No

	Contract Term (Start | End Dates):       

	Contract Cost:        




	Outline of Work (Purpose, Scope, Activities, Outcomes):       


	Rate the Contractor’s performance using the following scale:


5 = Excellent    4 = Superior    3 = Satisfactory    2 = Fair    1 = Unsatisfactory    0 = Not Applicable

     
QUALITY OF WORK.  Contractor performed tasks, duties, functions, or assignments according to contract specifications.

     
RELIABILITY.  Contractor adhered to the work schedule, achieved milestones (if any), and met deadlines.

     
KEY PERSONNEL.  Contractor assigned adequate and properly qualified, equipped, and trained staff to perform the work.

     
SUPERVISION.  Contractor adequately supervised key personnel and other staff assigned to do the work.

     
FINANCIALS.  Contractor adhered to cost and other financial provisos, including prompt payment of subcontractors or suppliers.

     
COMPLIANCE.  Contractor abided by governmental policies, procedures, laws, and regulations, including AA and EEO.

     
INDEPENDENCE.  Contractor was able to complete work independently, with little agency oversight or direction.

     
COOPERATION.  Contractor was able to work with others, including agency staff, other contractors, and the general public.

     
TOTAL RATING

     
AVERAGE RATING 

	Explain any areas where the Contractor’s performance was less than Satisfactory:     


	Other Comments:       



