STATE OF CONNECTICUT
MUNICIPAL ACCOUNTABILITY REVIEW BOARD (MARB)

MEETING NOTICE AND AGENDA
West Haven Subcommittee of the MARB
Meeting Date and Time: Tuesday, February 25, 2020 10:00 AM —12:00 AM

Meeting Location: Board of Regents Conference Room, 61 Woodland Street, Hartford CT

Agenda

I Call to Order & Opening Remarks

Il. Approval of minutes: January 28, 2019

Il Update: State Partnership

V. Review, Discussion and Possible Action: Labor Contracts

a. West Haven Police Local 895 UPSEU

V. Update: FY 2019 Audit

VI. Update: Fire Districts

VII. Update: HR Action Plan
VIII. Update: User Fees Report

IX. Adjourn



DRAFT
STATE OF CONNECTICUT

MUNICIPAL ACCOUNTABILITY REVIEW BOARD (MARB)

WEST HAVEN SUBCOMITTEE MEETING MINUTES

Meeting Date and Time: Tuesday, January 28, 2020 10:00 AM — 12:00 AM

Meeting Location: Board of Regents Conference Room, 61 Woodland Street, Hartford CT

Subcommittee Members in Attendance: OPM Secretary Melissa McCaw, State Treasurer Designee Christine Shaw
(Assistant State Treasurer), Stephen Falcigno, Tom Hamilton, Robert White

Other MARB Members in Attendance: Mark Waxenberg (via phone)

Municipal and State Staff and Others Present:
West Haven: Mayor Nancy Rossi, Finance Director Frank Cieplinski, Attorney Lee Tiernan, Board of
Education Superintendent Neil Cavallaro, Jolene Barnes (Board of Education Personnel Director)

OPM: Kimberly Kennison (Executive Finance Officer), Julian Freund, Gareth Bye, Michael Walsh and Bill

Plummer

Others: Michael Milone (OPM liaison, attendance via phone), Chief O’Brien of First Fire District and Chief
Scafariello of the West Shore Fire District

Call to Order & Opening Remarks
The meeting was called to order by Secretary McCaw at 10:06 a.m.
Approval of minutes:

The minutes from the November 19, 2019 West Haven subcommittee meeting were unanimously
approved with one abstention.

Presentation and Discussion: Report from Human Resource Consulting Group (HRCG)

Several individuals from the HRCG introduced themselves and presented their findings regarding
the human resource function in the Board of Education. Secretary McCaw requested that they
provide a high-level overview of the scope of their work done for the City and West Haven Board
of Education.

HRCG indicated that a review of the Board of Education HR function was not part of the original
scope of their study. The BOE was subsequently as an addendum, but payroll was not included. A
number of questions were posed to and responded by HRCG representatives. Several questions
could not be answered however, as they fell outside of the scope of HRCG’s review.

Superintendent Cavallaro and personnel director Jolene Barnes of the Board of Education
introduced themselves and provided certain additional information on the HR and payroll
functions of the Board. Mr. Cavallaro indicated that the Board of Education is working with the
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City on payroll and benefits administration related matters, including the sharing of a risk
manager and shared services in other areas. The City has issued a RFP for payroll services.
Secretary McCaw requested that as next steps for West Haven, the work done by the HRCG will
need to continue and be broadened to include a study of the Board of Education payroll, use of
the MUNIS system, and reviews of systems and processes in several other areas. The City will also
need to continue to pursue a full time risk manager and the implementation of best practices in
the human resources area.

Frank Cieplinski, the City’s finance director and Attorney Lee Tiernan provided additional details
on the RFP for payroll and certain human resources services.

Update: FY 2019 Audit

Ms. Kennison provided an update on the status of the FY 2018-19 audit and indicated that as a
result of the prior period audit adjustment that the auditor had identified during the audit, the
scope of the audit had been expanded as requested by the City and OPM. The intent of
expanding the scope is to identify possible additional significant adjustments needed to the
financial statements, thereby lowering the risk of significant inaccuracies to the June 30, 2019
audited financial statements of the City. She believes the additional work should be completed by
the end of February.

Update: FY 2021 BOE Proposed Budget

Secretary McCaw noted that OPM received the proposed FY 2020-21 Board of Education budget
last week and that OPM was in the process of reviewing and preparing questions regarding the
budget. Superintendent Cavallaro provided an overview of the proposed budget and certain
assumptions used in developing the proposal. He indicated that the proposal was in line with the
City’s 5-year plan. Secretary McCaw indicated that the Governor’s budget for the past two years
had provided increases to West Haven’s Alliance District Grants, although it was not specifically
identified in the proposed Board of Education budget. Superintendent Cavallaro acknowledged
the referenced increases. A number of questions were posed by MARB members to Mr. Cavallaro
in regard to the proposed budget, possible transition to the State’s Partnership Plan, and several
other areas. Secretary McCaw recommended that the Superintendent keep all options open as it
relates to whether to continue in the current high deductible health plan or joining the State’s
Partnership Plan.

Further discussion on the BOE budget will take place as the budget process moves forward. In
addition to additional budget information that will be requested by OPM staff, members also
made several requests for additional data.

Update: Fire Districts

Mike Walsh introduced himself and acknowledged today’s attendance by Chief O’Brien of First
Fire District and Chief Scafariello of the West Shore Fire District. He indicated that he and Ms.
Kennison recently had a discussion with the fire chiefs of the three districts and that it was very
productive. They discussed what needs to be included in the upcoming FY 2020-21 budget of
each of the districts, including beginning to fund the required pension contributions and to make
payments towards the funding of the OPEB. He and Ms. Kennison are working with the districts to
obtain a complete set of current valuations for pension and OPEB of both districts. The concept of
a tri-district is still with the district attorneys but is something that the districts appear to be
willing to work towards, including the savings that could be achieved from such a tri-district. The
district chiefs reminded OPM that they have worked towards funding of their pensions and OPEB,
although they realize that there is much more work to do on this end. Ms. Kennison provided
additional details on OPM’s recent work with the districts.
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Secretary McCaw expressed her appreciation for the Chiefs cooperation with the MARB and OPM
for working towards resolving the issues surrounding its pension, OPEB and other areas.

OPM'’s Director of Legal Affairs, Gareth Bye noted for the subcommittee that Fire Districts, for the
purposes of the MARB statute, are municipalities that could potentially be designated for
oversight. As to the West Haven fire districts specifically, there would be a need to evaluate the
data of the districts to determine whether one or more of the West Haven fire districts currently
meet the criteria provided in the MARB statutes.

Review and Discussion: Clean Water Fund Loan

Julian Freund provided the subcommittee information on the projected loan repayment schedules
for a Clean Water Fund loan that the City anticipated executing in February. Further information
is anticipated to be received from the City to ensure the projects and debt service payments are in
alignment with the City’s 5-year plan. It is anticipated that this item will be on the February 13
MARB agenda.

Review, Discussion and Possible Action: Labor Contracts
a. ERS Unit, IAFF Local 5127 (Dispatchers)

Julian Freund provided background information related to the contract and indicated that the
proposed contract had previously been presented to the full MARB at the January meeting.
At that meeting, members requested an actuarial analysis of the impact of certain provisions
of the contract. The actuary’s analysis has been provided. MARB members posed additional
follow-up questions.

Attorney Tiernan provided additional details regarding the contract proposal and how the
retiree health care provisions would fit into that proposal. He commented that newly hired
employees in the bargaining unit would not be offered retiree health care under the proposed
contract. Ms. Shaw commented that she would like to see the underlying data behind the
actuarial analysis provided. Secretary McCaw indicated that action on the proposed contract
would be tabled pending receipt of underlying data from the City regarding the actuarial
analysis provided. Secretary McCaw also asked for historical data on retirements of members
from this bargaining unit.

b. BOE Administrators Tentative Agreement

Mr. Freund provided background information regarding the tentative agreement and a
summary of the proposed contract provisions.

Mr. Waxenberg indicated his desire for further information in regard to the proposed contract
and his concerns in regard to certain contract provisions. Secretary McCaw indicated her
appreciation for Mr. Waxenberg's detailed review of the proposed contract. She
recommended that for some detailed aspects of the contract, the municipalities be provided
advanced notice of the need for background data. It is her observation that in general,
municipalities model their negotiations based upon past contract agreements. Knowing
ahead of time what the Board would be reviewing and looking for in proposed contracts
coming in front of the Board will assist municipalities in ensuring that the proposed contract is
to the Board’s satisfaction. In regard to the proposed BOE Administrators contract in front of
the Board, it appears that the significant item of concern is in regard to OPEB.
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Superintendent Cavallaro provided additional details in regard to the OPEB liability concerns.
A discussion ensued among Board members and Superintendent Cavallaro regarding OPEB
and other provisions in the proposed contract.

Secretary McCaw indicated that no action would be taken on the proposed contract at this
time and that a list of questions from Board members should be provided to Mr. Freund from
Board members and the proposed contract will be taken up at the next scheduled meeting.

Update: 5-Year Plan

Mayor Rossi indicated that the 5-year plan was unanimously approved at last night’s Council
Meeting. She provided the Board a copy of the approved resolution.

Further update on the 5-year plan was tabled by Secretary McCaw due to time constraints
surrounding today’s meeting.

Update: Haven Project

An update on the Haven Project was tabled by Secretary McCaw due to time constraints
surrounding today’s meeting.

Adjourn

The meeting was adjourned at 12:22 p.m.



Office of the Mayor

City of West Haven
355 Main Street
West Haven, Connecticut 06516

Nancy R. Rossi
Mayor City Hall
1896-1968

February 21, 2020

Municipal Accountability Review Board

State of Connecticut — Office of Policy and Management
450 Capitol Avenue

Hartford, CT 06106

Honorable Members,

Attached for your review are a number of documents associated with the critical elements of the
Tentative Agreement between the City of West Haven and the West Haven Police Local #895,
UPSEU. This information was assembled collectively by me, Labor Attorney Christopher
Hodgson, Financial Director Frank Cieplinski and MARB/OPM West Haven Liaison Michael A.
Milone

We would expect that this information will provide a thorough overview of this contract proposal,
but obviously there will be questions and each of these four individuals will be in attendance at
your MARB Subcommittee meeting on February 25" to answer any questions you might have.

To clarify the attached documents, | have summarized them below:
¢ Tentative Agreement Summarizing Changes — pages 1-4
¢ Financial Impact of Wage and Medical Benefit Changes — pages 5-6
¢ Comparative Police Wage and Contract Information from Various Statewide
Municipalities — pages 7-9

| look forward to a very constructive and insightful dialogue on this critically important
agreement.

Thank you,

Nancy R. Rossi
Mayor

Telephone: 203-937-3510 + Facsimile; 203-937-3705



Tentative Agreement
Between
City of West Haven
West Haven Police Local #895, UPSEU
to Resolve CBA Issues

January 31, 2020

The City of West Haven and West Haven Police Local #895, UPSEU hereby reacha
Tentative Agreement on the terms of a successor agreement to commence July 1, 2013. The
negotiating committees for the City and Union agree to recommend that the Tentative
Agreement be ratified.

Wages

07/01/18
07/01/19
07/01/20
07/01/21
07/01/22

Medical

0%

0%

0% N ’
19 General Wage Increase
2.5% General Wage Increase

e Section 19.1 The Union agrees to switch medical plans to the State Partnership Plan 2.0
effective January 1, 2020, and to execute the attached side letter pertaining to the MPP
charge dated December 18, 2019 filed with the State Board of Labor Relations upon
ratification of this Tentative Agreement. In the event the City leaves the State
Partnership Plan 2.0, the City agrees that the starting point for negotiations with the
Union shall be the medical plan in effect as of November 1, 2019.

e Employee Premium Share

07/01/19 15%
07/01/20 15%
07/01/21 16%
07/01/22 16%

o Section24.2 =Pre Age 65 Refirees. City will agree that employees who retire after the
date of this agreement will receive the Anthem PPO Plan (or a plan that is equal to or
better as set forth in Section 19.4) until the retiree turns age 65. The current Anthem PPO
Plan design is subject to change as determined by Anthem in its discretion.

o Addto Section 24.2. Pre-age 65 retirees hired prior to the union ratification vote on
January 27, 2020 will pay the same premium share as active employees, which may

{01334865.D0CX Ver. 1) Pagelof4
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increase as it increases for active employees as negotiated between the City and the
Union, provided that the pre-age 65 retirees will not pay more than 20% of the premium
cost share. Employees hired prior to the union ratification vote on January 27, 2020 will
receive a side letter from the City confirming the 20% cap on pre-65 retiree medical
premium share.

Laterals may be hired at Grade C rate.

Union Proposals

Union Proposal No. 4. Change Section 8.5 to three days advance notice for vacation,
as proposed

Union Proposal No. 9. Agree to add “Aunt or Uncle” to Section 16.2(A)

Union Proposal No. 10. Agree to delete proof of responsibility in Section 16.2(B), as
proposed

Union Proposal No. 15. Change to Post Certified Officers in Section 26.1 and delete
*30.1,” as proposed

Union Proposal No. 16. Add hours of work 8am — 4pm, two consecutive days off
based on seniority, in Section 26.2, as proposed

Union Proposal No. 18. In Article 27, add (Counter): *All new Officers including
transfer Officers shall work as Patrol Officers and be off probation prior to being
considered for a specialized assignment (L.E., SCU, SRO, Dare, Traffic, Training,
Accreditation, Shore patrol, K9 Unit, crime prevention, etc.), unless there are no ofher
qualified officers who express interest.”

Union Proposal No. 20. Section 12.2(A). All exira duty will be paid at the rate of
time and one-half the hourly rate for the rank of Lieutenant. An officer filling a
supervisor’s assignment, will be paid at the rate of one and one-half the hourly rate
for the rank of Captain. All extra duty work relating to parking lots shall be paid at
the rate of time and one half the position being filled.

Union Proposal No. 21, Change Section 13.1(C) to 18 hours, as proposed
Union Proposal No. 22. Change overtime language in Section 13.1 (D), as proposed

Union Proposal No. 23. Substitute Communications Sergeant in Section 13.2(D), as
proposed

{01334865.D0CX Ver, 1} Page 2 0f4
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«  Unian Proposal No. 25. Agree to Union proposnls regarding Record Room Seigennt
and Hiring Sergeant only (reject Summer Shore Patrol proposal)

o Union Proposal No. 26. Substitule Communications Sergeant in Assignments of
Command Appendix, as proposed

Penslon Plan

« ity and Union ngree {o waiver of the statutory requirements through July 1, 2020 so
ihe parlies can continue fo bargain.

Vor the Ci y

{01334036.00CK Ver. 1} Page 30f4



SIDE LETTER

Whereas, West Haven Police Local 895, UPSEU, C.O.P.S. (“Union™) has filed a Municipal
Prohibited Practice Charge with the State Board of Labor Relations and Petition for Interim Relief
dated December 18, 2019, against the City of West Haven (“City) relating to the City’s switch to
the State Partnership Plan 2.0 ("SPP");

And whereas, the Union has ratified the Tentative Agreement on the terms of a successor
collective bargaining agreement which includes the Union’s agreement to accept the switch to the
SPP,

Now, therefore, the Union hereby withdraws its Prohibited Practice Complaint and Petition
for Interim Relief filed with the SBLR dated December 18, 2019.

For the Union Date
WK%@( AP0
For the %?&% Date

{01334865,DOCX Ver. 1} Page 4 of 4
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2/23/2020 14:43

A ANTHEM RATES-MONTHLY/ANNUALLY

SINGLE
POLICE UNION
MONTHLY RATES 1,030.88
LIVES 35
ANNUAL COST 432,969.60

*

E+1

2,141.21
18
462,501.36

ANTHEMY/ SPP PLANS

F.Y.'20 RATE COST COMPARISON & OVERALL SAVINGS

FAMILY

2,620.80
56
1,761,177.60

EY.
F.Y.'20
F.Y.'21
FY.'22
EY.23

POLICE UNION

B. STATE PARTNERSHIP PLAN RATES-MONTHLY/ANNUALLY

TOTAL SINGLE
927.62
927.62
35
2,656,648.56 389,600.40
EMPLOYEE ESTIMATED. ESTIMATED.
PREM.CONT. *  S.P.P.SAVINGS WAGE INCR.
198,098 0
-73,757 198,098 0
-49,171 198,098 -86,571
-49,171 198,098 -218,592

E+1
1,993.74

1,993.74
18
430,647.84

TOTAL
ESTIMATED
SAVINGS

198,098
124,341

62,356
-69,665

FAMILY
2,437.95

2,437.95
56
1,638,302.40

TOTAL SAVINGS

2,458,550.64 198,097.92

Employee premium cont.-These amounts reflect the impact of the employee premium contribution declining from 18% to 15% in FY'20 & '21

Since the premium contribution change in F.Y. '20 is prospective it will be approximately $25,000, while the reduction in police
benefit enrollees has saved about $200,000,aggregating this in some manner would have distorted the information.
These figures assume no change in the rates over these four years to simplify the comparisons

and going to 16 % in F.Y'.22 &' 23.
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THE CITY OF WEST HAVEN
and
THE WEST HAVEN POLICE LOCAL £#895, UPSEU
Average General Wage Increases, Comparable Police Contracts and CCM Municipal Wage Data

Comparable Towns for Police Contracts

2014 2015 2016 2017 2018 2019 2020 2021 2022} AVERAGE

West Haven ~0.00% 0.00% 0,00% 1.00% . 2.50%| 0.70% .
Stratford 2.50% 2.50% 2.50% 2.50% 2.50%
New Haven 2.25% 2.00% 2.00% 2.25% 2.25%  2.75% 2.25%
Hamden 1.95% 2.00% 2.25% 2.00% 2.00% 2.25% 2.00% 2.25% 2.09%
Bridgeport 1.00% 2.50% 2.00% 2.00% 2.00% - 1.90%

CCM Data Reporter February 2020
GWI - Negotiated Settlements
2018 2019 2020 2021 2022, AVERAGE

Average 2.21% 2.20% 2.16% 2.15% 2.19%
Minimum 0.00% 0.00% 0.00%  1.25% 0.31%
Maximum 6.00% 3.25% 3.25%  3.00% 3.88%

CCM Data Reporter February 2020
GW!I - Arbitration Awards
2018 2019 2020 2021 20221 AVERAGE

Average 2.33% 1.90% 2.00% 1.92% 2.04%
Minimum 2.25% 1.75% 2.00%  1.85% 1.96%
Maximum 2.50% 2.25% 2.00%  2.00% 2.19%
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This Agreement is entered into by the City of West Haven, hereafter referred to as the
“City”, and the West Haven Police of the Local #895 United Public Service Employees Union,
hereafter referred to as the “Union,” for the establishment of an equitable and peaceful
procedure for the resolution of disputes and differences and the establishment of rates of pay,
hours of work, working privileges, and the benefits of any or other matters that come within the
general meaning of the terms, working condition or conditions of employment.

The City and the Unjon agree that no individual or group of individuals shall change any
part or deviate in any manner from the terms of this Agreement, nor shall individual
arrangements be made covering this Agreement contrary to the terms hereto, unless such
change or deviation is made in writing and signed by both the City and the Union.

The parties acknowledge that during negotiations which resulted in this Agreement, each
party had the unlimited right and opportunity to make demands and proposals with respect to
any subject matter not removed by law from the area of collective bargaining for municipalities,
and that the understanding and agreements arrived at by the parties after the exercise of that
right and opportunity are set forth in this Agreement.

ARTICLE 1
MANAGEMENT RIGHTS

Except where such rights, powers and authority are specifically relinquished, abridged or
otherwise limited by the provisions of this Agreement, the City has and will continue to retain,
exercised or not, the sole and unquestioned responsibility and prerogative to manage the affairs
of the City and direct the work force, including but not limited to the following:

(a) To determine the care, maintenance and operation of City equipment and
property.

(b) To establish or continue policies, practices and procedures for the conduct of City
business and, from time to time, to change or abolish such policies, practices or
procedures.

(c) To discontinue processes or operations or to discontinue their performance by
employees.

(d) To select and to determine the number and types of employees required to
perform the City’s operations.

(e) To lay off, furlough or otherwise relieve employees from duty for lack of work or
other legitimate reasons.

(f) To prescribe and enforce reasonable work rules provided such rules are made
known in a reasonable manner to the employees affected by them.
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(g) To create job descriptions and revise existing job descriptions as deemed
necessary.

(h) To transfer or reassign employees wherever the City’s needs require, provided
that the City shall give employees to be transferred or reassigned at least two
weeks notice, except in the case of an emergency. Such transfers or reassignments
shall be made in a manner so that the employee(s) transferred or reassigned will
not experience a reduction in their current regular hours and base wage.

(i) To decide the staffing levels in all City operations, including but not limited to the
number of employees assigned to City vehicles or work projects.

(j) Take any action necessary in emergency situations regardless of prior
commitments in order to carry out the responsibility of the City to the citizens of
West Haven.

Nothing in this Article shall relieve the City of any obligation it may have to bargain over
the impact of a managerial decision.

ARTICLE 2
RECOGNITION

2.1 The City recognizes the Union as a sole and exclusive bargaining agent for all full time
regular and permanent investigatory and uniform members of the Police Department, with
authority to exercise Police powers up to and including the rank of Captain.

2.2 For the purpose of this Article, full time employees are defined as personnel regularly
scheduled to work sixty-five (65) days per year.

ARTICLE 3
NON-DISCRIMINATION

3.1 The provisions of this Agreement will apply to all employees in the Union without
discrimination because of sex, race, creed, national origin, religious affiliation or political
affiliations.

3.2 The City agrees that it will not discriminate against any employee covered under this
Agreement because of said employee’s membership in, or activity on behalf of the Union.

ARTICLE 4
UNION SECURITY AND DUES DEDUCTIONS

41 The City agrees to deduct each week the weekly membership dues uniformly required as
a condition of retaining membership in the Union from the pay of those employees who shall
have executed and furnished the City and the Union an authorization and assignment in the form
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agreed upon. The City also agrees to deduct regular weekly membership dues uniformly required
as a condition of membership in the Union from the pay of employees who hereafter join the
Union and execute a written authorization and assignment.

4.2 This agreement, authorization and direction shall be irrevocable for a period of not more
than one (1) yeas from the effective date of this contract or until the termination of the
agreement between the City and the Union, which is in force at the time of delivery of this
authorization, whichever comes sooner. Notice of revocation shall be furnished to the City and
to the Union, not less than twenty (20) or more than forty (40) days prior to the expiration of the
one (1) year period, or the expiration of the contract, whichever comes sooner. The authorization
payroll deduction card shall be certified by the Secretary or other authorized official of the Union
as to the Union dues deductible. Deduction shall be made from the payroll periodically as
specified, and the total dues shall be delivered to the Treasurer of the Union. Deductions shall be
made every week, except where an employee is not on the payroll for that week. The City shall
not be liable for any such member’s deduction if he is not on the payroll during the specific
deduction week. When such member returns to duty it shall be the responsibility of the City to
reactivate the deduction of his current dues.

4.3 All present employees within the bargaining unit who are members of the Union on the
effective date of this Agreement, and all future members of the Department shall as a condition
of employment remain and/or become members of the Union in good standing.

ARTICLE S
SENORITY

5.1 Seniority with the West Haven Police Department shall commence from the date that the
employee was hired as a regular member.

5.2 All new appointments to the Police Department will be made by the Commissioners from
the top three (3) applicants rated first, second or third on the current eligibility list. When more
than one appointment to the force is made on the same day the person who has the highest
ranking on the eligibility list shall be deemed the senior person. When two or more appointments
have the same ranking on the eligibility list, seniority shall be derived from the employee’s date
of birth with the oldest appointment being senior to the younger appointment.

5.3 Any officer who resigns from employment with the West Haven Police Department prior
to certification by POST will forfeit all accumulated sick, vacation, holiday and personal time.

5.4 Seniority for Detectives, Sergeants, Detective Sergeants, Lieutenants, and Captains shall
commence from the effective date of appointment to their respective ranks.

5.5 Patrol Officers and Sergeants shall select their shifts and beats according to seniority from
the effective date of appointment to their respective ranks in accordance with the present
selection plan and Section 13.4 of this Agreement. The selection period shall be fifty-six (56) days.

{01334074.DOCX Ver. 1} 3



5.6 Detectives and Detective Sergeants shall pick their holidays and vacations according to
seniority from the effective date of appointment to their respective ranks in accordance with the
present selection plan and Section 13.4 of this Agreement. The selection period shall be fifty-six
(56) days.

5.7 Lieutenants shall select their shifts and days off according to seniority from effective date
of appointment to their respective ranks in accordance with the present selection plan and
Section 13.4 of this Agreement. The selection period shall be fifty-six (56) days.

5.8 Seniority shall not be broken by vacation time, sick time, temporary lay-off or any call to
military service for the duration, including service in the National Guard, or any suspension of
less than 30 days duration. Any suspensions of thirty (30) days or more by the Board of Police
Commissioners shall count as a loss of senjority for the time of suspension only in excess of thirty
(30) days.

5.9 If an employee resigns voluntarily or is discharged for just cause he/she shall forfeit all
seniority.

5.10 Inthe event of a reduction of the force, all layoffs shall be in inverse order of most recent
hiring and any subsequent recall to work shall be made by seniority.

A layoff of a Humane Officer shall be affected separately from any reduction in the force
of sworn police officers, and shall be in inverse order of seniority within their respective titles.

ARTICLE 6
GRIEVANCE PROCEDURE

6.1 Purpose:

The purpose of this grievance procedure shall be to discuss employee grievances and/or
complaints in a manner which will insure efficiency and employee morale with the best interests
of both parties involved in the settlement.

6.2 Scope:

A. A grievance within the meaning of this Agreement is defined to include any
difference or disputes between the Union and/or an employee and the City involving any
interpretation or application of any provision of this Agreement.

B. In addition to disputes or complaints involving interpretation or application of this
Agreement, grievances shall be recognized as valid which shall have reference to interpretation
or application of rules and regulations and policies of the Police Department, or which shall have
reference to charges of favoritism or discrimination or which involve discharge, suspension or
other disciplinary action.

6.3 Representation:
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Any employee may use this grievance procedure with or without Union assistance. Should
an employee process the grievance through one or more of the step provided herein prior to
seeking Union aid, the Union shall process the grievance from the next succeeding steps following
that which the employee has utilized.

6.4 Settlements:

No grievance settlement made as a result of any individually processed grievance shall
contravene any of the provisions of this Agreement.

6.5 Steps of the Grievance Procedure:

Step 1 - An employee who has a grievance or complaint shall go to the senior officer in
charge of that shift accompanied, if desired, by a Union representative to settle the dispute. The
senior officer shall submit his answer in not less than three (3) working days. Any grievance must
be filed within fifty (50) days from the date it occurred.

1a - When action is taken by the Chief of Police, the normal procedure shall be to file the
grievance directly to Step 3.

1b - When action is taken by the Board of Police Commissioners the normal grievance
procedure may be advanced to Step 4.

Step 2 - If the complainant and/or the Union is not yet satisfied, the complainant shall
then reduce the complaint to writing and then submit it to the Chief or his/her designee. The
Chief’s or his/her designee’s decision shall be rendered in writing within five (5) working days of
receipt of the grievance.

Step 3 - If the complainant and his/her Union representative, if desired, are not satisfied
with the decision rendered by the Chief or his/her designee, the employee or the Union
representative, shall submit the grievance in writing to the Board of Police Commissioners within
ten (10) days. All information pertaining to the grievance, including Internal Affairs reports shall
be made available to the Commissioners and there shall be no disqualification of Commissioners.
Whenever there is a grievance filed at this Step, the Commissioners will hear the grievance, not
later than the third regularly scheduled meeting of the Board of Police Commissioners that
follows the filing at Step 3. The grievance hearing will allow the Chief or his/her designee and the
union to argue the merits of the grievance. If the Commissioners do not hold a meeting on the
grievance within this time, the Union shall have the right to bring it directly to the next Step. Said
Board shall render its decision in writing within ten (10) working days following the Board of
Commissioners’ meeting with the Union.

Step 4 - If the complainant and/or his Union Representative are not satisfied with the
decision rendered by the Board of Police Commissioners, said grievance shall be forwarded to
the City Personnel Director who shall within ten (10) working days convene a hearing. The City
Personnel Director shall render his/her decision within five (5) working days of said hearing.
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Step 5 - (a) If a grievance has not been satisfactorily adjudicated in any of the prior steps,
the Union may submit the matter to the Connecticut State Board of Mediation and Arbitration
for review and hearing and the decision rendered by the arbitrator(s) shall be final and binding
upon both parties.

(b) A letter of notification must be submitted by the initiating party to the other
party, and a grievance not filed within a thirty (30) day time limit shall be deemed voided. The
parties may also submit appropriate grievances to the State Board of Mediation and Arbitration
for expedited arbitration, by mutual agreement.

6.6 General Provisions:

A. Mediation: The mediation service of the State Board of Mediation and Arbitration is to
be used in fourth (4th) step matters provided both parties are mutually agreed on the desirability
of this service and any cost shall be borne by the initiating party.

B. Meetings: If either party to the grievance process desires to meet for the purpose of
oral review, a meeting shall be requested and scheduled not later than fifteen (15) days after

receipt of the request.

C. Recording Minutes or Testimony: Either party shall have the right to employ a public
stenographer or use a mechanical recording device at Step 3 or 4 in the procedure. Any cost
incurred shall be borne by the initiating party.

D. Police Union as a Complainant: The Union shall be entitled to submit grievance(s) in
the name of the Police Union in the same manner as provided for employees herein.

E. Time Extensions: Time extensions beyond those stipulated in this grievance procedure
may be arrived at by mutual written agreement of the parties.

ARTICLE 7
DISCIPLINE AND DISCHARGE

7.1 No employee shall be disciplined, suspended or discharged except for just cause. Any
employee who has been disciplined or discharged and who is subsequently exonerated shall be
reinstated with full rights and benefits and without prejudice, and shall be made whole for all
losses incurred.

7.2 When an employee is ordered to report to the Chief of Police or his designee for any
violation of any department rule and regulations, personal or otherwise; such employee shall
have the right to be attended by the Local Union, if he/she so chooses.

7.3 The Union shall have the right to be in attendance at all disciplinary hearings before the
Board of Police Commissioners. The accused will receive a letter advising him of the date of such
hearing and copies of this letter shall be sent to the Union. At such hearings all witnesses shall be
sworn. Mechanical equipment or stenographer can be used to record all testimony, with any
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cost to be borne by the party requesting same. The accused shall have the right and choice of
representation. Such hearings shall be closed to the public and press unless the accused requests

an open hearing.

7.4 An officer who is suspended without pay for a period of ten (10} days or less by the Chief
of Police or his designee may appeal the suspension through the grievance procedure beginning

at Step 3.

7.5 If the Chief recommends discipline greater than a suspension without pay of ten (10)
working days, he shall refer the recommendation to the Board of Police Commissioners for a
hearing. The Board shall notify the officer of a hearing date in writing within ten (10) days of
receipt of the Chief’s recommendation.

7.6 The Chief may suspend an employee with pay while an internal investigation is being
conducted if the Chief decides that the employee is a detriment to the organization in his/her
present capacity. Such suspension shall be at the Chief’s discretion and shall be grievable. The
Chief may suspend an employee pending the outcome of a disciplinary hearing under Section 7.5
above. Such suspension shall be at the Chief’s discretion and shall not be grievable.

7.7 Whenever a civilian complaint against a member or group of members of the Police
Department relating to his or their conduct as an officer(s) or the manner in which such officer(s)
discharges his duties and such complaint results in a hearing or inquiry, said member shall be
entitled to be represented by an attorney of his own choosing before the Board of Police
Commissioners. The City agrees to pay said attorney according to the schedule established by the
New Haven County Bar Association in effect at the time the attorney is engaged. Should the
attorney’s fee be higher than the aforementioned rate, the employee will assume the difference
in cost. The maximum liability to the City will be five hundred dollars {$500) per case. This section
applies only to disciplinary hearings before the Board of Police Commissioners and does not apply
to grievance hearings or meetings pursuant to the contractual grievance procedure.

7.8 Employees may be required to attend such hearings when off duty. Such witnesses who
are required by the City to attend shall be compensated for such appearances by being paid a
sum of money that is equal to the number of hours spent at such hearings. This section applies
only to disciplinary hearings before the Board of Police Commissioners and does not apply to
grievance hearings or meetings pursuant to the contractual grievance procedure.

7.9 An officer suspended for ten (10) working days or less shall forfeit one accumulated
holiday, vacation day or personal day for each day of suspension. If the officer has no
accumulated holidays, vacation days or personal days left, he shall forfeit a day’s pay for each
day of suspension. Suspended days shall not count toward the forty (40) hour work week for

overtime purposes.

7.10  Time extensions beyond those stipulated here regarding hearings may be arrived at by
mutual written agreement of the City and the Union.
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7.11  When an employee receives a written warning or letter of reprimand placed in his or her
personnel file it shall be removed after three (3) years provided the employee has had no other
discipline issues in that time period.

ARTICLE 8
VACATIONS

8.1 Each employee who has completed six (6) months of service but less than one (1) year,
shall be entitled to a vacation with pay of one (1) week.

8.2 Employees who have completed one (1) year of service shall be entitled to a vacation with
pay of two (2) weeks annually.

8.3 Employees who have completed five (5) years of service but less than ten (10) years of
service shall receive three (3) weeks of paid vacation annually.

Employees who have completed ten (10) years of service but less than fifteen (15) years
of service shall receive four (4) weeks of paid vacation annually.

Employees who have completed fifteen (15) years of service but less than twenty (20)
years of service shall receive five (5) weeks of paid vacation annually.

Employees who have completed twenty (20) years of service or more shall receive six (6)
weeks of paid vacation annually.

8.4 Vacation time shall be computed from day of hiring and not necessarily fiscal year.

8.5 Employees shall be entitled to take their vacation at the completion of service specified.
No employee shall be “bumped” from a vacation that he/she has picked if said “bumping” is less
than forty-five (45) calendar days prior to the starting day of said employee’s vacation.

A request for vacation time by an Animal Control Officer or Humane Officer shall be
submitted in writing to the Chief of Police or his designee not less than seven{Zjthree (3) days
prior to the requested vacation. The taking of vacation shall be subject to the demands of service
of the Department. In the event that the Animal Control Officer and Humane Officer request the
same vacation, preference shall be granted to the more senior employee.

8.6 Vacation pay, prorated on the employee’s service with the City, shall be granted the
employee in the event his services are terminated with the City for any reason except discharge.

8.7 Number of Employees On Vacation:

A. There shall be one vacation schedule for Lieutenants which shall be apart from the
vacation schedule for other employees. Only one such Lieutenant shall be allowed to take
vacation time on the same shift. However, the Chief of Police, in his discretion, may grant
additional personnel vacation time.

{01334074DOCX Ver. 1} 8



B. There shall be a separate vacation schedule for Sergeants and only one Sergeant in the
manpower clause shall be allowed to take vacation time at the same time on the same shift.
However, the Chief of Police, in his discretion, may grant additional personnel vacation time.

C. No more than two (2) Detective Investigators on the 8:00 a.m. to 4:00 p.m. shift shall
take vacation leave at one time and no more than one (1) Detective Investigator on the 4:00 p.m.
to 12 midnight shift shall take vacation leave at any one time. However, the Chief of Police, in his
discretion, may grant additional personnel vacation time.

D. Vacation days may be taken at the discretion of the employee subject to no more than
one (1) Shift Commander, one (1) Sergeant in the manpower clause and up to six (6) Patrol
Persons in the manpower clause to be granted this privilege per shift subject to the provision
that the number of Patrol Persons in the manpower clause who may be off on personal leave,
holidays and vacation shall not exceed, in the aggregate, six (6) per shift (Appendix C). However,
the Chief of Police, in his discretion, may grant additional personnel vacation time.

8.8 These provisions are also subject to a three (3) day advanced notice request to the Chief
of Police or his designated authority. The three (3) day advance notice request for the Chief of
Police or his designated authority is waived for the swing men.

8.9 No vacation day shall be granted to an employee on an enumerated holiday if said
position(s) cannot be filled without ordering another man to “double though.”

8.10  Seniority shall prevail for vacation days and holidays.
8.11  Full vacation weeks have priority.

8.12  Allvacation time will be used or cashed in at any time prior to the employee’s anniversary
date. Under no circumstance can vacation time be carried over past the employee’s anniversary
date.

8.13 A full week vacation shall commence on the first scheduled day of work after the
employee’s two (2) days off.

ARTICLE 9
RATE OF PAY

9.1 A. Probation A new city police officer shall be considered a probationary officer for
three (3) years from the original date of hire. A new Humane Officer shall be considered a
probationary employee for one (1) year from the original date of hire. Any absence for illness or
injury in excess of five (5) consecutive working days shall not be counted toward completion of
the probationary period and the probation shall be extended accordingly. During probation, a
police officer shall be paid as a Grade “D” for three (3) years. For the next one (1) year following
probation the officer shall be paid as a Patrol Officer “C” and the following one (1) year shall be
paid as a Patrol Officer “B” before being advanced to grade “A”. During probation, a Humane
Officer shall be paid at grade “B” and thereafter shall be advanced to grade “A”. During probation,
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the employee may be removed at any time during his/her probationary period if the employee
is not performing to the level required. Removal during the probationary period shall not be
subject to the grievance and arbitration procedures of this Agreement.

9.18B. A new Detective, Sergeant, Detective Sergeant, Lieutenant or Captain shall be
considered a Grade B officer at that rank for one (1) year from the date of promotion. The officer
shall be paid as a Grade B Detective, Sergeant, Detective Sergeant, Lieutenant or Captain for the
first year of that rank.

9:.1:C. A Connecticut Post Certified Police Officer transferring from another Connecticut
Police Department who has three years or more of continuous prior police experience shall be

paid as a Patrol Officer “C” -aftersuccessfully-completinga-probationary-period-of-one{d)-year

RANK WEEKLY ANNUALLY
Cantatin-A 445:60 8921120
CaptainB Jyr 168630 8768760
tiewtepantA 158420 8253440
HeutepnantB Ay 155480 80:849.60
Det/SGTA 152240 79;464-80
DET/SGTB Iyr 149537 75924
SergeantA 146760 £6;315-20
Sergeantt e 4543840 HAA96-80
Detective A 1,390.00 £2280-00
Deteetive-B Ik 1260650 FOSAE00
Ratrol-Officer A 1,32520 68,910-40
Ratrol Officer B Ty 120920 62,878-40
PRatrol Officer C Iy 1509280 5682560
Patrol-Officer D Byr 105040 54-620-80
Humane OfficerA 839-60 43.659.20
Humane OfficerB Iy 81520 4239040
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Captain-A 174991 90,99532
CaptainB Iyr 172003 89;441.56
LieutenantA 161894 8418488
HeutenantB T 1,585-90 82,466-80
Det/SGT A 1,552.85 80,74820
DET/SGTB Bk 452528 7934456
SergeantA 149695 F784140
SergeantB Ty 46747 #£6;292.84
Detective A 41780 F372560
Detective B Iy B384 7216092
PatrelOfficer i 435470 70,288-40
Ratrol-Officer B T 123338 6413576
Ratrol OfficerC Ty 13466 5796232
Patrol Officerb 3yr 107141 5571332

9.29-4 Weekly and Annual Salaries Effective 7/1/17-18 - 6/30/18-21 (2.60% GWI):

RANK WEEKLY ANNUALLY
Captain A 1,784.90 92,814.80
Captain B 1lyr 1,754.43 91,230.36
Lieutenant A 1,651.31 85,868.12
Lieutenant B 1yr 1,617.62 84,116.24
Det/SGT A 1,583.91 82,363.32
DET/SGT B lyr 1,555.78 80,900.56
Sergeant A 1,526.88 79,397.76
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Sergeant B

Detective A
Detective B

Patrol Officer A
Patrol Officer B
Patrol Officer C
Patrol Officer D

Humane Officer A
Humane Officer B

lyr

1yr

lyr
lyr
3yr

lyr

1,496.51

1,446.16
1,415.46

1,378.73
1,258.05
1,136.95
1,092.83

873.52
848.13

77,818.52

75,200.32
73,603.92

71,693.96
65,418.60
59,121.40
56,827.16

45,423.04
44,102.76

9.3 Weekly and Annual Salaries Effective 7/1/21 - 6/30/22 (1% GWI):

RANK

Captain A
Captain B

Lieutenant A
Lieutenant B

Det/SGT A
DET/SGT B

Sergeant A
Sergeant B

Detective A
Detective B

Patrol Officer A
Patrol Officer B
Patrol Officer C
Patrol Officer D

Humane Officer A
Humane Officer B

{01334074.DOCX Ver. 1}

lyr

1yr

lyr

Lyr

Lyr

lyr
Lyr
3yr

1yr

WEEKLY

1,802,75
1,771.97

1,667.82
1,633,80

1,599.75
1,571.34

1,542,15
1,511.48

1,460.62
1,429.61

1,892,52
1,270.63
1,148.32
1,103.76

882.26
856.61

12

ANNUALLY

93,742.,95
92,142,66

86,726.80
84,957.40

83,186,95
81,709,57

80,191.74
78,596.71

75,952.32
74,339,96

72,410.90
66,072.79
59,712.61
57,395.43

45,877.27
44,543.79



9.4 Weekly and Annual Salaries Effective 7/1/22 - 6/30/23 (2.50% GWI):

RANK WEEKLY ANNUALLY
Captain A 1,847.82 96,086.52
Captain B Lyr 1,816.27 94,446.23
Lieutenant A 1,709.52 88,894.97
Lieutenant B lyr 1,674.64 87,081.34
Det/SGT A 1,639.74 85,266.63
DET/SGT B 1yr 1,610.62 83,752.30
Sergeant A 1,580.70 82,196.53
Sergeant B lyr 1,549,26 80,561.62
Detective A 1,497.14 77,851.13
Detective B 1yr 1,465.35 76,198.46
Patrol Officer A 1,427.33 74,221.17
Patrol Officer B 1lyr 1,302.40 67,724.61
Patrol Officer C Lyr 1,177.03 61,205.43
Patrol Officer D 3yr 1,131.35 58,830.32
Humane Officer A 904.31 47,024.20
Humane Officer B lyr 878.03 45,657.38

9.5 Shift Differential:

A. Every officer working the 3:00 p.m. to 11:00 p.m. and the 4:00 p.m. to 12:00 a.m. shift
shall receive a shift differential of four percent (4%) in their weekly salary. Every officer working
the 11:00 p.m. to 7:00 a.m. shift and 12:00 a.m. to 8:00 a.m. shift shall receive a shift differential
of five percent (5%) increase over their earned weekly salary.

B. Shift differential shall be paid only when actively working that shift. (Shift
differential is not paid on holidays, vacation or other leave.)

ARTICLE 10
LONGEVITY

10.1  Eligibility and Amount: Each employee in the bargaining unit who has or will have five (5)
years but less than ten (10) years of service on June 30th of each fiscal year shall receive anannual
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longevity payment of seven hundred fifty (5750) dollars. Each employee who has or will have ten
(10) years of service but less than fifteen (15) years of service on June 30th of each fiscal year
shall receive an annual longevity payment of eight hundred ($800) dollars. Each employee who
has or will have fifteen (15) years of service but less than twenty (20) years of service on June
30th of each fiscal year shall receive an annual longevity payment of nine hundred ($900) dollars.
Each employee who has or will have twenty (20) years or more of service on June 30th of each
fiscal year shall receive an annual longevity increment of one thousand ($1,000) dollars. Such
payments are to be made on the last pay period in July of said fiscal year.

10.2 Termination, Retirement or Death:

A. In the event of the death of an employee who is entitled to such longevity payments,
said payments shall be paid to his/her spouse. In the event the employee is not survived by a
spouse, said payments of employee longevity increments are to be paid to the estate and/or
children.

B. Any member who is otherwise eligible, and retires, shall receive longevity payments
for the fiscal year in which he/she retires.

C. An employee who leaves the Department for other employment, or who is discharged,
or otherwise released from the Department for disciplinary reasons shall not be eligible for
longevity payments for the calendar year in which he/she leaves.

ARTICLE 11
EDUCATIONAL BENEFITS

11.1  Each member of the bargaining unit with one year of service possessing an Associate’s
Degree shall receive a yearly allowance during the term of this contract of $1,182.27.

11.2  Each member of the bargaining unit with one year of service possessing a B.A. or B.S.
Degree shall receive a yearly allowance during the term of this contract of $1,520.06.

11.3  Each member of the bargaining unit with one year of service possessing a Master’s Degree
will receive a yearly allowance during the term of this contract of $1,857.86

11.4  Each member of the bargaining unit who has the equivalent of an Associate’s Degree in
credit hours will be paid as though such member had obtained the degree, but only if after
attaining the required credit hours, such member continues in schoo! in a program directed
toward a Bachelor of Arts or a Bachelor of Science Degree. Such member shall be allowed to take
one full semester off between the time the necessary credit hours for an Associate’s Degree is
achieved and the time the Bachelor of Arts or Bachelor of Science Degree is obtained, without
losing the allowance. If, however, such member takes more than one semester off during said
period of time, then he or she shall no longer be entitled to receive the allowance, as of ninety
(90) days after the beginning of the second semester which is taken off unless such member
produces an Associate’s Degree within said period of ninety (90) days, in which case the
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allowance will continue. If such member leaves school during any semester after having already
taken one semester off, he or she shall no longer be entitled to such allowance as of ninety (90)
days after such time he or she leaves school, unless such member produces an Associate’s
Degree, within said period of ninety (90) days. Proof of compliance with the various requirements
of Section 11.4 shall be submitted to the Chief of Police. All degrees must be from an accredited
school.

11.5  Any employee who has a degree verified at any time during the year shall be paid the
appropriate sum of money in either December or June.

11.6 Education Assistance

Eligibility - Applicants for educational assistance must have at least eighteen (18) months of
continuous service at the time of application.

a. All applicants for education assistance must be made to and approved by the Chief
of Police prior to the time of registration; such approval shall not be unreasonably
withheld. Applications not made in advance will be rejected.

b. Course work for which assistance is being requested must be job related, or it
must be of such a nature as to improve the employee’s promotional opportunities,
or it must be a requirement of a college or university degree program which is
related to the employee’s development as a City employee.

C. Course work must be taken at an appropriately recognized and certified
educational institution, technical school or training center within the State of
Connecticut including an appropriately recognized on-line institution. Online
courses shall be accepted and reimbursed. No reimbursement is available under
this policy for association meetings, conventions, institutional programs, or other
similar forms of extracurricular programs.

Reimbursement - The City will reimburse employees for actual allowable expenses incurred to a
maximum of two thousand five hundred dollars ($2,500.00) per fiscal year.

1. Allowable expenses include tuition, books, lab fees, registration and fees.

2. In order to be reimbursed, the employee must provide satisfactory evidence of
completion of the course with a “B” or higher for undergraduate courses or a
graduate course, or a marking equivalent, and proof of prior payment.

ARTICLE 12
EXTRA POLICE DUTY

12.1  Definition:
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Extra Police Duty — The term extra police duty shall be defined as duty for which the
employee is paid by some party other than the City itself.

Event — Something that occurs in a certain place during a particular interval of time, i.e.
but not limited to — Carnivals, Races, Sporting events, Festivals, Dances, Board of Education.

Construction — Extra duty requested on city or state roadways, for traffic, public safety,
worker safety. This is normally requested by the construction company.

12.2  Rates of Pay:

A. All extra duty shaII be pald at the rate oftlme and one- half the hourly rate for the
rank of Lieutenant oS :

maaemu-m—pa#e#eﬁﬂeeppate—lfthe deVIdual is ﬂlhng a supervisor’s aSS|gnment the rate shall be

time and one-half the hourly rate for the rank of Captain. All extra duty work relating to parking

lots shall be paid at time and one half of the position being filled.—rate-of the-individual-filling
the-assighment:

B. Payment for extra duty jobs shall be at a minimum of six (6) hours, Board of
Education and Notre Dame High School jobs shall remain at four (4) hours.

C. The Chief of Police or his/her designee will determine if a marked Police Vehicle is
needed for safety at any outside job. Conditions to be considered will include but are not limited
to: weather conditions, lighting conditions, visibility, roadway volume, time of day, roadway
speed, effect on traffic pattern, roadway restrictions at the actual job location.

If a marked Police Vehicle is authorized, a per day fee will be billed to the party hiring the
officer(s) for use of the vehicle. No vehicles will be used for extra duty assignments unless
approved by the Chief of Police or his/her designee.

12.3  Access to Extra Duty Jobs:

A. All such assignments shall be made by the Chief of Police or designated person
and shall be made on an equitable rotating basis with seniority as a governing factor and the
Chief shall bear the sole responsibility for this.

B. All employees desiring extra duty assignments shall make their desire known in
writing to the Chief of Police or his designee, with a copy of such notice supplied to the Union.
Thereafter, a list shall be drawn up on a rotating basis which will include those available for this
work. When a supervisor is required for an event, such assignment shall first be offered to a
Sergeant, and then to Lieutenants/Captains. If no employee of these ranks is available, the
supervisor assignment shall be offered to the most senior patrol officer who shall become acting
Sergeant and shall be paid at the rate of Sergeant.
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C. Any employee who accepts an extra duty assignment and cancels it for any reason
with less than four (4) hours notice shall not be eligible to be called for the next extra duty
assignment when his/her card comes up.

D. Any employee who books off sick from the West Haven Police Department shall
not be eligible to take an extra duty job for sixteen (16) hours from the end of the shift he/she
booked off sick.

12.4  Manning for Extra Police Duty:

A, When three (3) or more patrol persons are assigned, one (1) supervisor (Sergeant,
Lieutenant or Captain) shall be assigned. When a supervisor is required for an event, such
assignment shall first be offered to a Sergeant, and then to Lieutenants/Captains. If no employee
of these ranks is available, the supervisor assignment shall be offered to the most senior patrol
officer who shall become acting Sergeant and shall be paid at the rate of Sergeant.

B. When twelve (12) or more patrol persons are assigned, two (2) supervisors shall
be assigned. When a supervisor is required for an event, such assignment shall first be offered to
a Sergeant, and then to Lieutenants/Captains. If no employee of these ranks is available, the
supervisor assignment shall be offered to the most senior patrol officer who shall become acting
Sergeant and shall be paid at the rate of Sergeant.

C. When fifteen (15) or more patrol persons are assigned, two (2) Sergeants and one
(1) Lieutenant or Captain will be assigned, when a Lieutenant or Captain is not assigned in the
above event the Senior Sergeant shall be paid the rate of Lieutenant.

12.5 Surcharges:

The City will bill a surcharge to employers utilizing extra duty police officers, to cover
administrative costs. The amount of the surcharge shall be determined by the City. Any small
charges will be collected on the day the service is rendered by the police officers. For larger jobs,
the police Special Service charges are due and payable upon receipt of the invoice. A late charge,
in an amount determined by the City, will be added to any account that is over ten (10) days old.
If a bill is unpaid for over forty-five (45) days the vendor will be unable to hire police Special
Services until the account is paid in full and will be subject to additional collection and legal
expense. Upon full payment of the account the vendor will be eligible once again to hire police
Special Services but must pay for services up front for the next two (2) times. All new clients will
pay on an up-front basis for the first two (2) jobs regardless of the job size.

ARTICLE 13
EXTRA DUTY FOR CITY AND STAFFING

13.1  Filling Open Shifts:

A. When an opening on a shift exists, the same system of seniority shall exist. (The
senior man is to be called first). All persons must be called or asked according to their seniority.
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If after calling by phone or asking each person, according to his/her seniority, and the job or jobs
cannot be filled, then the person with least amount of seniority must work the next shift, paid at
the rate of time and one-half.

B. Any officer who works sixteen (16) consecutive hours for the City may be allowed
to leave after fifteen (15) hours, if in the determination of the Shift Commander it is not busy.

(G No officers shall be allowed to work in excess of seventeen{i7}eighteen (18)
hours during any twenty-four (24) hour period with the exception being any job in which the
officer may be held over, due to circumstances beyond his/her control. It shall be the
responsibility of each officer to notify the hiring authority of any violation of the seventeen
{+Aeighteen (18) hour rule. An officer who fails to provide the notification required by this
subsection shall be removed from the rotation for a period of three (3) days after the first
violation, five (5) days after the second violation, and thirty (30) days after the third violation.

D. When there is overtime available for a Humane Officer, the available overtime
shall be distributed using the current hiring system. thesenioremployee withinthe classification
ot—a—-HumaneOffi apphicable~shall-begiventhefi opportunity-to-we re—available

7 7

13.2  Minimum Staffing:

A. A full complement of officers shall be 10 patrol beats on the 4:00 p.m. to 12:00
a.m./3:00 p.m. to 11:00p.m. shift, 9 patrol beats on the 12:00 a.m. to 8:00 a.m./11:00 p.m. to
7:00 a.m. shift and 10 patrol beats on the 8:00 a.m. to 4:00 p.m./7:00 a.m. to 3:00 p.m. shift.

B. There will be a minimum of one (1) Detective Investigator and one (1) supervisor
of Detectives working on the 4:00 p.m. to 12:00 a.m. shift.

C. There will be a minimum of two (2) Detective Investigators and one (1) supervisor
of Detectives working on the 8:00 a.m. to 4:00 p.m. shift. A Detective Investigator for the
purposes of this section is any Detective working the 8:00 a.m. to 4:00 p.m. shift.

D. One (1) uniformed Besk/Statiea-Communications Sergeant and one (1) uniformed
street Sergeant will work per shift at all times. The Besk/Statien-Communications Sergeant may
be assigned by the Shift Commander to work as a second Street Sergeant, but at all times, there
will be either a Shift Commander or a Besk/Statien-Communications Sergeant in the station.

E. Effective July 1, 2002, there shall be a single rank of Lieutenant. Lieutenants may
serve as shift commanders. Captains can only cover the job of Shift Commander on an overtime
basis. The one 8:00 a.m. to 4:00 p.m. opening in the current job schedule for Shift Commander
which occurs on Sunday shall be offered first to the Captains. If no Captains are available to cover
this job, it will then be offered to Lieutenants. All other Shift Commander overtime will be offered
to Lieutenants first. If no Lieutenants are available, it will then be offered to the Captains.
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F. Captains: Captains will predominantly work Monday through Friday, 8:00 a.m. to
4:00 p.m., but the Chief may assign the Captains of the Uniform Services Division and the
Investigative Services Division to work other hours on occasion as necessary to maintain the good
order of their divisions. The Chief may reassign a Captain from one division to another. It is
anticipated that division assignments for Captains shall be rotated periodically. The City will
provide each Captain with a Departmental approved communication device {Nextel or similar)
for use in connection with police business.

G. The Chief may assign a patrol officer to perform investigative assignments. Any
such patrol officer so assigned shall be paid at the rate of pay they currently receive, during the
time that he or she is holding such temporary assignment. Such temporary assignment shall not
exceed a period of twelve months. No incumbent Detective shall be removed as a result of any
such special assignment. This temporary assignment is not a promotion and shall not be
interpreted as such.

H. The provisions of the manpower clause notwithstanding, up to three (3) officers
sent to school need not be replaced. In addition, the City shall not be required to replace an
officer who is attending a training session of less than four (4) hours within the City limits; this
exception shall not be used for more than three (3) officers who are on patrol.

13.3  Payment for Extra Shift Work:

A. In order to receive the time and one half rate for extra shift work, and extra police duty
as defined in Section 12.1 the officer must have worked the full forty (40) hour work week during
the week that the extra shift occurred. In the event of a recognized holiday or vacation, it will be
considered as eight (8) working hours toward the full forty (40) hour week.

B. In order to receive the time and one half rate for extra police duty as defined in Section
12.1, the officer must have worked the full forty (40) hour work week during that week that the
extra police duty occurred. In the event that an officer takes Sick Leave as defined in Section 15.1,
forty-eight (48) hours prior to or after working the extra police duty, it will be considered as eight
(8) working hours toward the full forty (40) hour week. An approved holiday, vacation, personal
or compensatory day will be considered as eight (8) working hours toward the full forty (40) hour
week.

13.4  Shift Selection:
All employees shall be required to bid within the time limits established herein.

A copy of the upcoming pick sheet for bidding shall be distributed with employee
paychecks prior to the fourth week preceding the start of the cycle. The bidding shall be done
starting in the fourth week prior to the start of the fifty-six day cycle. If an employee is on duty
and it is his/her turn to pick, the employee must pick prior to the end of the tour of duty. If an
employee is on his/her regularly scheduled day off when it is his/her turn to pick, the employee
must pick not later than the start of the first shift on which he/she is regularly scheduled to work
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following the day(s) off. If an employee is on vacation or absent due to illness or injury, the
employee may call the hiring authority or, in his/her absence, the desk sergeant, to pick or may
give a written proxy to the hiring authority.

Once the bidding has been completed, there shall be no rebids. An employee who does
not bid at the designated time for bidding waives his/her right to bid for that cycle. An employee
who does not bid shall be placed on an opening on the swing schedule; if there is more than one,
it shall be done in seniority order.

13.5 Rebidding of Shifts Due to Reassignments: If an officer is reassigned after the date on
which shifts are selected, and the majority of the bidding period remains, the officers junior to
the officer reassigned shall rebid. No rebid shall be required if officers are not affected by the
reassignment.

13.6 Compensatory Time

In lieu of cash payment for overtime, compensatory time at time and one-half may be
given for the following assignments:

a) SWAT training;

b) night work by the Crime Prevention Officer after eight (8) hours of work, or after
four (4) hours of work on a Saturday or Sunday;

c) attendance at staff meetings by commanding officers;

d) demonstrations by K-9 officers;

e) attendance by the DARE Officer(s) at graduations or presentations;
f) other assignments as mutually agreed by the Chief and the Union;

g) Regularly scheduled officers working the midnight shift on the day of the time
change to Eastern Standard Time in the fall of each year, shall receive one (1) hour
of compensatory time.

Attendance at these assignments is voluntary. No compensatory time may be given for
work required by the City.

The maximum amount of compensatory time which an officer may accumulate is forty
(40) hours. The City may, at any time, at its option, eliminate all or a portion of any compensatory
time balances by making payment to the officer(s) at his/her regular hourly rate of pay.

Compensatory time may be used as follows:
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14.1

A full shift of compensatory time may be used in any situation where the City may
grant the time off without having to hire overtime. If a compensatory day is
approved-anticipating that a scheduled extra officer will replace the officer on a
compensatory day and another employee subsequently takes the day off, the
approval of the compensatory day shall not be withdrawn

Up to four (4) hours of compensatory time may be used any time during a shift, in
which case the City shall not be required to replace the officer.

Use of compensatory time is subject to approval of the Shift Commander based
on staffing requirements.

Since compensatory time is not granted unless there is no overtime cost to the
City, approval of compensatory time shall not normally be granted more than
seventy-two (72) hours in advance of the time off requested.

An officer may not take compensatory time in order to work overtime/extra duty.

An officer shall be informed at the start of his shift, or at the time of the request
if made during a shift, whether he may use compensatory time with the
understanding that the decision may be rescinded later if an emergency occurs.

ARTICLE 14
HOLIDAYS

The following holidays shall be paid for whether worked or not:

New Year’s Day Labor Day

Martin Luther King’s Birthday Veterans’ Day
Washington’s Birthday Columbus Day

Good Friday Thanksgiving Day
Memorial Day Christmas Day
Independence Day Employee’s Birthday

For employees hired on or after July 1, 2015, holidays will be paid at the end of the quarter

for holidays that fall within the quarter.

14.2

When a holiday falls on Sunday and is celebrated on a Monday, then the Monday shall be

considered the holiday. When a holiday falls on Saturday and is celebrated on the preceding
Friday, then, Friday shall be considered the holiday. Christmas, New Year’s, and Independence
Day will be celebrated on the actual day. In the event for any reason whatsoever, a holiday is
created by order of the President of the United States or the Governor of the State of Connecticut
such holiday shall be awarded to each member of the bargaining unit. If the member is required
to work on the day that is designated as a holiday, he/she shall be compensated for the holiday
by eight hours pay or holiday time off at the discretion of the employee. Such day shall be treated
as all other holidays that are specified with this document.
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14.3  An employee who is required to work on the above enumerated holidays shall receive
regular rate of pay for the hours so worked. He shall be compensated for the holiday by eight (8)
hours holiday pay or holiday time off at the discretion of the employee.

14.4  ltisexpressly understood and agreed between the parties to this contract that the holiday
known as Washington’s Birthday, Memorial Day and Columbus Day are now celebrated on the
Mondays specified in Section 1-4 of the Connecticut General Statutes and those days shall be the
holidays for the purpose of this Article rather than the traditional dates previously celebrated. If
by statute any said holiday listed above is to be celebrated on a day other than the day on which
said holiday normally fell then, and in such event, the day so specified by statute shall be the
holiday for the purpose of this Article rather than the traditional dates previously celebrated.

14.5 All holidays must be used or cashed in at anytime during the fiscal year. Under no
circumstances can they be carried over to the next year. If the officer works on said holidays, he
shall be awarded one (1) holiday day off for each holiday so worked. Anyone wishing to work an
extra beat job on Thanksgiving Eve, Thanksgiving, Christmas Eve, Christmas Day, New Year’s Eve
and New Year’s Day will be working as bonus job, on all shifts. The City’s scheduled fireworks
detail will also be considered a bonus job.

14.6  Scheduling:

A. Holiday(s) may be taken at the discretion of the employee subject to the present
practice of permitting no more than one (1) Shift Commander, one (1) Sergeant in the manpower
clause and up to six {6) patrol persons in the manpower clause to be granted this privilege per
shift subject to the provision that the number of Patrol Persons in the manpower clause who may
be off on personal leave, holidays and vacations shall not exceed, in the aggregate, six (6) per
shift (Appendix C). However, the Chief of Police, in his discretion, may grant additional personnel
holiday time. No more than two (2) Detective Investigators on the 8:00 a.m. to 4:00 p.m. shift
shall take holiday leave at one time and no more than one (1) Detective Investigator of the 4:00
p.m. to 12:00 a.m. shift shall take holiday leave at any one time. However, the Chief of Police, in
his discretion, may grant additional personnel holiday time.

B. No holiday shall be granted to an employee on an enumerated holiday or the eve
of said holiday if said position(s) cannot be filled without ordering another officer to “double
though”.

C. These provisions are also subject to a three (3) day advanced notice request to the
Chief of Police or his designated authority. The three (3) day advanced notice requested can be
waived by the Chief of Police. The three (3) day advance notice request to the Chief of Police or
his designated authority is waived for the swing men.

14.7 Any employee who books off sick the day before or the day after a holiday or
compensatory day or before or after an enumerated holiday as outlined in 14.1 taken shall lose
one compensatory day from his/her accumulation. If no compensatory days can be deducted,
said employee shall lose one holiday. If neither holiday nor compensatory day is accrued, the
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employee shall forfeit one day’s pay. When a holiday is forfeited, the employee shall not lose
more than one (1) days accumulation, under any circumstances, or one day’s pay, if no
accumulation. However, any employee who books off “injured” whether compensable or not
shall not forfeit a holiday or compensatory day or pay and each employee shall furnish to the
Department a doctor’s excuse relating to said injury in that event.

14.8 No Holiday pay shall be paid to an employee who is out on suspension. If the suspension
is overturned through the grievance procedure, the holiday will be restored.

ARTICLE 15
SICK LEAVE
15.1 Definition and Use:
A. Sick Leave defined: an absence from work for the following reasons during which

an employee shall be compensated at his regular rate of pay.

1. lliness or injury to the employee not arising out of or during the
performance of duty.

2. When the employee is required to undergo medical, optical, or dental
treatment, and only when this cannot be scheduled on off-duty hours.

3. lllness, incapacity, or injury to the employee’s spouse, child, or parent
requiring the employee’s personal attendance.

B. If any police officer leaves duty sick, for more than four (4) hours, he/she shall be
charged the full amount of sick time i.e.: 5, 6, 7 hours.

C. When an officer leaves duty sick any time within the last four (4) hours of his/her
tour of duty, he/she will be charged sick time. A replacement is not required under these
circumstances.

D. If the officer is leaving duty sick for any time more than four (4) hours, a
replacement will be hired.

15.2  Accrual, Maximum Accumulation, Retirement and Death:

A. Employees shall be entitled to fifteen (15) days of sick leave per fiscal year. Any
employee hired during a fiscal year shall have sick time computed at one and one-quarter (1 %)
days per month until July 1st of the said year.

B. Unused sick leave as accrued may be accumulated up to one hundred fifty (150)
days. For employees hired on or after July 1, 2015, unused sick leave as accrued may be
accumulated up to one hundred twenty (120) days.
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C. Up to one hundred twenty (120) days of accumulated sick leave may be credited
toward early retirement, or the employee shall receive one day of pay for each day of
accumulated sick leave up to a maximum of one hundred twenty (120) days. For employees hired
on or after July 1, 2015, the employee shall receive one day of pay for each day of accumulated
sick leave up to a maximum of ninety (90) days on retirement.

D. Upon death of an employee, the amount of sick leave due to such employee shall
be payable to his/her designated beneficiary at his/her going rate of pay.

15.3  Advance of Sick Leave: An employee who has exhausted his/her sick leave in any one year
may request in writing, an advance of future sick days. Such employee shall be allowed to borrow,
subject to the approval of the Board of Police Commissioners, an additional fifteen (15) days sick
leave time. Such approved time shall be charged to the following year’s sick leave. Upon his/her
return to active duty, all earned sick leave credit shall be applied to his/her borrowed leave until
repaid. Should for any reason an employee be terminated before the borrowed time is repaid,
the days owed will be deducted from any moneys owed to said individual upon his/her
termination of employment.

15.4  Sick Pool:

A sick pool shall be established by all members, with said members contributing one (1)
sick day per year to said pool with a cap of two thousand four hundred (2,400) hours or three
hundred (300) days. Members shall qualify for said pool after all holidays, vacation, sick time and
sick time extensions have been exhausted. Said pool is to be utilized by officers with a legitimate
extraordinary illness or injury which is not covered by workers’ compensation or by the City.

The sick leave pool will be administered by a Sick Pool Committee of two (2) Union
representatives and two management representatives. In the event of an impasse, the current
Director of Personnel and Labor Relations will be the tiebreaker. An employee seeking access to
the sick pool must submit a written request to the Committee, together with appropriate
documentation of the iliness or injury. In deciding whether to grant sick pool benefits and the
extent of such benefits, the Committee shall consider such factors as:

e The nature and anticipated duration of the illness-or-injury.

» The employee’s length of service with the Department.

e The employee’s attendance record.

Sick pool benefits may only be granted upon a majority vote of the Committee.

The Committee’s decision on whether to grant, in whole or in part, or to deny sick pool
benefits shall not be subject to the grievance and arbitration provisions of this Agreement.
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ARTICLE 16
OTHER LEAVES

16.1 Union Business Leave:

A. The City shall pay up to three hundred fifty (350) hours per year to members of
the Union Executive Board and/or elected delegates to allow them to attend board or council
meetings, conferences or conventions, or any other official union meetings. The President of the
Union shall be allowed Union time to attend functions in his capacity as Union President. Total
Union time shall not exceed three hundred fifty (350) hours as set forth in this Section. The Union
shall notify the City at least one week in advance, when possible, of the need for invoking this
provision and shall notify the City as to the names of the employees involved and the duration of
the absence. The Union agrees that no more than three (3) employees shall be absent for these
purposes at the same time. The City agrees that the above does not apply to time lost in
bargaining, grievance or hearing sessions. An employee may not work overtime on the regularly
scheduled shift on which he/she is scheduled to work and is on union leave time.

B. The number of Union people to attend arbitration hearings shall be two (2) Union
representatives, plus the President.

16.2  Funeral Leave:

A. In the event of a death of an employee’s parent, spouse, brother, sister, child,
stepchild, stepfather and stepmother, an employee shall be granted up to five (5) days’ pay in
accordance with the following provisions. In the event of a death of an employee’s current
mother-in-law, current father-in-law, current brother-in-law, current sister-in-law, grandmother,
grandfather or grandchild, Aunt or Uncle an employee shall be granted up to three (3) days’ pay
in accordance with the following provisions.

B. For any person domiciled in the officer’s household other than the above, where

there-is—proof-ofresponsibility-for-funeral-arrangements; participation of the employee shall

warrant two (2) days paid absence.

e Members shall not be paid for any days that are their regular days off that occur
between the date of death and the burial.

16.3  Workers’ Compensation:

A. An employee who shall become disabled in the line of duty or is unable to work
because of illness incident to his/her police duty, shall receive full pay for the duration of such
illness or disability or until he or she becomes eligible for retirement, or for a maximum of
eighteen (18) months whichever comes first. This section applies to those officers who file State
Compensation Forms within seven (7) days of the injury. If the Compensation Commissioner rules
against an officer, said officer shall compensate the City for designated time, i.e. holiday, sick
time, vacation and wages. Should the employer file a disclaimer within the time limits prescribed
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by the Workers Compensation Statute, then said injured employee must request a hearing before
the Workers’ Compensation Commissioner within thirty (30) days following receipt of the
disclaimer in order to continue to receive the benefits specified in this section. If a determination
of compensability is not made during this eighteen (18) month period by the Workers’
Compensation Commissioner, the officer’s injured status will automatically revert to sick status
and the appropriate sick, vacation, holiday, and personal time will be forfeited from the officer.
If the Workers’” Compensation Commissioner, at a formal hearing rules the injury compensable,
the officer (if active) will be made whole.

B. If an employee loses time because of an injury sustained in the line of duty for
which he or she is entitled to compensation under the Workers’ Compensation Act, he or she
shall receive benefits equal to normal full pay for the period of disability, with the City making up
the difference in the amount of such compensation received and the normal amount of the
weekly pay, for up to eighteen (18) months. He or she shall receive the amount of pay per week
as prescribed by the Workers” Compensation Act after eighteen (18) months.

C. All sick or injured employees are prohibited from working during their last normal
scheduled working hours. Any violator of this section shall be subject to discipline, up to and
including termination. If the injured employee is working another job he is capable of doing
during hours other than his scheduled hours, he must notify the Chief of said other job and
present a note from his Doctor stating that the other job would not affect his injury. Upon receipt
of said Doctor’s note, the City shall have the right to have said injured employee examined by the

City Doctor.

D. Whenever an employee suffers an injury for which workers’ compensation is
claimed, the City shall investigate whether there is work available temporarily for the employee
during the period of the employee’s rehabilitation. A “Temporary work assignment” will not be
for more than six (6) months. It is understood that a temporary work assignment is provided as
a precursor to returning to full duty status. There is no permanent light duty status. The current
job description for the position held by the employee, and any other information concerning the
essential functions of the job, will be forwarded to the employee’s treating physician and the
City’s workers’ compensation carrier. The physician will indicate which of the essential functions
of the job the employee is and is not capable of performing, as well as any medical restrictions
on the employee, so that the City can analyze whether alternative work assignments are
available. The Chief of Police and the City’s Risk Manager will review alternative work
assignments that may be available for the employee.

If there is a suitable temporary assignment available, the employee will be asked to return
to work. It is understood that employees have an obligation to accept suitable alternative work
under the Workers’ Compensation Act.

A temporary work assignment may not be available for the entire period of an employee’s
temporary disability. If the temporary assignment ends, the employee will be notified and will no
longer be required to report to that assignment. An employee with a non-service connected
injury is eligible for a temporary work assignment under this Section.
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Assignments under this Section shall be distributed on a first-come, first-served basis. If
two officers are eligible at the same time, then the officer out of work the longest shall be offered
the job. In all cases, priority shall be given to officers with work related injuries.

E. Any employee sustaining a work related injury or disability as provided in this
Article must use a health care provider in the City of West Haven’s workers’ compensation
preferred provider network, as such may be modified from time to time by the Plan Administrator
and approved by the Workers’ Compensation Commissioner.

16.4 Military Leave:

Leave for time spent in any of the Armed Forces or for time spent in the National Guard,
shall be considered as time accruing toward years of service with the Police Department.

16.5 Personal Leave;

A. Each employee with five (5) years or more of service with the Department shall be
entitled to five (5) personal days per fiscal year at his/her discretion, (with at least eight (8) hours
notice), except that they may not be taken on any designated holiday. Personal days may be
taken at the discretion of the employee subject to the permitting of no more than one (1) Shift
Commander, one (1) Sergeant in the manpower clause, one (1) Detective Investigator, and one
(1) Patrol Person in the manpower clause to be granted this privilege per shift (subject to
Appendix C). However, the Chief of Police, in his discretion, may grant additional personnel to
take a personal day.

B. Seniority shall prevail on all personal days. The officer may request said personal
day sixteen (16) hours in advance, but can be bumped by a senior officer up to eight (8)-hours
prior to the start of said shift.

C. All personal days must be used or cashed in at anytime during the fiscal year.
Under no circumstances can they be carried over to the next year.

ARTICLE 17
WORK WEEK

17.1  The standard work week shall be forty (40) hours per week.

17.2  Any officer who is required to work over-eight (8) hours in one-working day, or who works
in excess of the normal forty (40) hours in any week, will be paid for those hours worked in excess
at the rate of time and one half of regular rate for all such hours. The term “regular rate” as used
in this contract shall be the hourly rate agreed upon and incorporated in this contract. The
working day shall be defined as a minimum of fifteen (15) hours time off before the next
scheduled shift unless the officer voluntarily waives these rights. (Voluntary waiving of rights
means picking the beats only.)
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17.3  Any officer scheduled to work an extra job for the City, or otherwise, and reports to
headquarters ready for duty and said job is canceled, shall receive a minimum of five (5) hours of
work. For outside work, he/she shall receive four (4) hours pay.

17.4  Each officer will receive two (2) consecutive days off per week unless officer voluntarily
waives the right. (Voluntary waiving of rights means picking beats only.)

17.5  Any officer required to work fifteen (15) minutes or more will be paid the next hourly rate.

17.6  All police personnel will take no lunch periods the last two (2) hours of any shift. All police
personnel will be allowed to take their lunch periods at home, provided that said police personnel
reside within the City of West Haven, with the exception of an officer assigned to a bicycle.

ARTICLE 18
PROMOTIONS

18.1 Examinations:

A. Examinations for promotion to the rank of Sergeant, Lieutenant and Captain shall be
conducted at least every two (2) years. Promotional exams which shall consist of oral and written
exams shall be conducted by a mutually agreed upon firm or agency and shall be valid for a two
(2) year period as specified in Section 18.3 unless all eligible candidates are promoted prior to
the expiration date. The firm or agency conducting said examinations shall be determined at
least eight (8) months prior to the exam date.

Should a vacancy(ies) arise after the regular list of eligible candidates is exhausted, or
when there is no list for some other reason, a special examination shall be given. The special
examination shall be given by the testing firm or agency that gave the last regularly scheduled
examination. Such examination shall be given as soon as practicable following the date on which
the vacancy arises, and in no event more than ninety (90) days following the date on which the
vacancy arises. The special examination list shall expire on the April 30 prior to the new list
resulting from the next regularly scheduled examination.

Applicants shall be eligible to take the special examination if they met the time-in-grade
requirements as of the April 30 cut-off date for the last regularly scheduled examination.
Seniority points shall also be determined as of that date.

B. All appointments will be made in order from those ranking number one on the
exam.

C. Promotional exams shall consist of two elements, a written examination and the
Assessment Center Examination Process or oral board as determined by the City and announced
eight (8) months prior to the exam date. Each officer must attain a mark of at least the same
percentage as is required to pass the written examination for entry level officers, to pass the
written portion of the examination. All written examinations and Assessment Center
Examinations or oral board shall be held off-site of the West Haven Police Department.
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D. For the Sergeant’s examination, the written examination shall be worth fifty
percent (50%) of the grade and the Assessment Center Examination or oral board shall be worth
fifty (50%) of the grade before seniority points are added.

For the Lieutenant’s and Captain’s examinations, the written examination shall be worth
fifty percent (50%) of the grade and the Assessment Center Examination or oral board shall be
worth fifty percent (50%) of the grade before seniority points are added.

E. Detective/Detective Sergeant Assignment

When an opening exists in the Detective Bureau for a Detective and/or a Detective
Sergeant, the process for selecting a Patrol Officer or Sergeant to fill the spot is as follows:

The Chief of Police will solicit input from his/her senior staff. The senior staff will provide
a list of 3-5 candidates and rank them in order. From these individual’s lists, a master list of the
three (3) candidates is submitted by the Chief to the Board of Police Commissioners for review.
The board will select one of the three candidates submitted from the master list.

18.2  Eligibility:
A. A patrol officer will be eligible to take the exam for the rank of Sergeant upon obtaining

Grade “A” status. No Sergeant shall be deemed qualified to take the exam for Lieutenant until
the Sergeant has completed three (3) years as Sergeant. No Lieutenant shall be deemed qualified
to take the exam for Captain until the Lieutenant has completed three (3) years as Lieutenant.

B. Officers to be promoted to the position of Sergeant and above are strongly encouraged
to hold an Associate’s Degree, and preferably a Bachelor’s Degree.

All police officers hired by the Department after September 1, 2005 do not need an Associate’s
degree to reach Grade “A” status. Officers hired after September 1, 2005, however, must have
an Associate’s degree in order to be promoted to Sergeant and above. The Department will
accept an officer’s E-4 rank in lieu of an Associate’s degree in order to make Sergeant. An officer
hired after September 1, 2005 with an E-4 rank, needs an Associate’s degree in order to be
promoted to Lieutenant and above.

18.3  Effective Dates of Lists: No promotional list shall be made effective prior to the expiration
of an existing list. Beginning in 1995 and every two (2) years thereafter, the promotional list shall
become effective May 1, and be valid for a two year period ending on April 30 subject to vendor
availability, regardless of when the exam is given or the list is certified. Applicants will be eligible
to take the exam if they have or will have, their time-in-grade by April 30. Seniority points will be
computed for years of service completed on April 30.

18.4  Results: All results are to be posted within thirty (30) days following the completion of all
phases of the examination. If there is a current list, a promotion caused by a vacancy shall be
filled from the existing current list within thirty (30) days. If there is no current list, a promotion
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caused by a vacancy shall be filled within thirty (30) days from the date of the posting of the
results of the special examination.

ARTICLE 19
HEALTH AND LIFE INSURANCE BENEFITS

19.1 Health Benefits for Active Employees:

A. Effective January 1, 2020, the City will provide to eligible employees the State
Partnership Plan 2.0 (the “SPP”). If an employee (or spouse or dependent(s)) does not comply
with the wellness provisions/requirement of the SPP, known as the Health Enhancement Plan
(“HEP”), the employee will be responsible for penalties issued for non-compliance in
accordance with the SPP, In the event the City leaves the SPP, the City agrees that the starting
point for negotiations with the Union shall be the Anthem PPO plan in effect as of November

Effective July 1, 20152019, employees shall contribute 26%15% of the premium cost.
Effective July 1, 286162020, employees shall contribute 37%15% of the premium cost. Effective
July 1, 26372021, employees shall contribute 18%16% of the premium cost.% Effective July 1,
2022, employees shall contribute 16% of the premium cost. All employee contributions shall be
under a Section 125 Premium Only Plan. The following health benefit plans for eligible employees
and, unless otherwise provided, for their eligible dependents (which shall include an eligible
employees spouse and unmarried dependents up to age 26, so long as required by law, otherwise
to age 25):
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2B. Dental benefits comparable to the former Blue Cross Full Service Dental Plan with
Riders A, B, C and D.

3C. Vision care benefits for the employee only, comparable to the former Blue Cross
Vision Care Rider.

19319,2 Life Insurance:

For active employees, the City shall pay the full cost of the life insurance program of one
hundred thousand dollars ($100,000) for all present members of the Department.

19.419.3 Change of Carriers:

The City shall have the right to change insurance carriers or to self-insure provided that
employee benefits are equal to or better than the benefits the employee now has in place.

195194 Medicare Deductions for Employees Currently Not Having Taxes Withheld

The City will start deducting (withholding) Medicare tax from employees who currently
do not have Medicare tax withheld from their earnings, commencing on January 1, 2003. This
shall be done at the employee’s request. The request must be made within thirty (30) days after
the signing of the agreement.

19.619.5 Insurance opt-out
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The City shall provide a payment in lieu of health benefits for employees that waive such
coverage, in the amount of four thousand dollars ($4000) per year, payable to the employee in
two installments. The first payment shall be made six (6) months following the employee’s
waiver. Employees not currently (as of January 31, 2013) receiving an insurance waiver payment
may not receive an insurance waiver payment if they receive coverage under any City or Board
of Education plan.

ARTICLE 20
MATERNITY AND FAMILY LEAVE

20.1 A female employee who becomes pregnant shall, as early as her condition is known,
submit a written statement from her physician indicating her present physical condition, the
expected childbirth date, and any limitations which may affect her ability to continue in her
normal employment whether currently or in subsequent months.

20.2  Disability caused or contributed to by pregnancy, miscarriage, abortion, childbirth and
recovery therefrom, shall be treated as temporary disability for all job related purposes.

20.3 The date for leaving work shall be determined by the City, after review and after
consultation with the officer, unless the officer’s physician has determined that for medical
reasons the officer must leave work on a date earlier than set by the City.

20.4 The City shall make a reasonable effort to transfer a pregnant officer to a suitable
temporary position within the Police Department. The City shall have the sole discretion to
determine if such assignment is available. An officer shall be granted maternity leave and be
eligible to use any accrued paid leave to the officer’s credit for that period of time that the
individual’s doctor or the City certify that the officer is medically incapable of performing the
duties of the position. '

20.5 There shall be no loss of seniority during said leave. Such officer shall have up to ninety
(90) days from the date of the birth of the child to return to work. Upon signifying the officer’s
intent to return to normal duties, such officer shall be reinstated with equivalent pay,
accumulated seniority, retirement credit and fringe benefits. In the event that the officer needs
additional time, she shall submit an additional request to the Board of Police Commissioners.

20.6  An employee who becomes sick or disabled due to pregnancy or childbirth shall be
entitled to leave in accordance with applicable state and federal statutes. An employee shall not
be obligated to use vacation or other personal leave time in order to be granted a maternity
leave. Employees shall not be precluded from using accrued vacation, personal time or sick time
to extend periods of childbearing leave.

20.7  During the period of maternity leave, the City shall provide employee benefits seniority,
insurances and pensions. The City does not have to grant additional sick time, holidays, vacations,
and personal days during the leave.
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20.8 A male employee shall be entitled to use up to twenty (20) accrued sick days for the birth
or adoption of his child. Such employee shall also be entitled to unpaid leave in accordance with
the Family and Medical Leave Act.

20.9 Employees may be granted a leave of absence when adopting a child.
20.10 This Article will not be precedent for light duty.

ARTICLE 21
CLOTHING ALLOWANCE

21.1  Clothing and Accessory Allowances:

A. Each regular member of the Police Department shall be granted a clothing allowance
of one thousand and sixty four dollars ($1064) for the fiscal year. Each member shall have the
option of receiving a check for said amount issued on the first payday in July or remaining on the
present voucher system. A written request to receive a check must be sent to the Chief of Police,
on or before June 1% of each year.

B. A one hundred ($100) dollar payment (separate check) will be paid to each officer on
the first payday in July, to use for clothing and/or cleaning expenses.

C. Each member of the Department shall receive one hundred dollars (5100) on the first
payday in July, to be used for accessories, i.e., briefcases, clip boards, etc.

21.2  Equipment:

A. Police equipment shall be furnished to each sworn member of the Police Department
as necessary to fulfill their job assignment within the agency. The City shall furnish each employee
such equipment as it customarily furnished, and whenever reasonable possible shall furnish such
additional equipment as is necessary to promote safety and welfare of the department members
as well as aid in the efficient performance of their duties.

B. Allissued equipment including bullet proof vests and duty weapons shall be returned
upon separation from the department. Failure to return equipment upon separation will be cause
to withhold any moneys owed.

21.3  Voucher System:

The voucher system in effect prior to the implementation of the 1996 contract shall
remain in effect except that there shall be at least one catalogue company added as a source for
purchases. Catalogue orders shall be processed through the designated office of the Police
Department. Orders shall be sent to the catalogue company once a month.

21.4  Uniform Specifications:
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If there is a change in uniform specifications, the Department shall confer with the Unjon
concerning an appropriate wear-out period for prior purchases.

ARTICLE 22
GENERAL PROVISIONS

22.1  All side letters, memoranda of agreement, amendments and other written or oral
agreements or assurances not expressly contained in this Agreement shall be invalid as of the
effective date of this Agreement, with the exception of those which have continuing application,
per the attached.

22.2  The City agrees to furnish to the Union an up-to-date seniority list for the bargaining unit,
together with the classification and rates of pay for each employee on this list.

22.3  No employee covered by this Agreement shall be regularly required to perform any
function normally done by another City Department or agency or by a private concern except in
emergency situations.

22.4  The City agrees to recognize and meet with any accredited Representative of the Union,
who is described in Article 2, Section 2.1. its International Union, the national AFL-CIO, or any of
its affiliates. Such recognition shall specifically include an accredited representative of the
Greater New Haven Central Labor Council, AFL-CIO, or accredited representative of the
Connecticut Police Council #15, AFL-CIO, or accredited representative of State, County, and

Municipal Employees.

22.5 The City and Union agree to a residency provision. Said provision allows personnel to
reside outside the limits of West Haven in the State of Connecticut within a twenty (20) mile

radius from the West Haven border.

ARTICLE 23
NO STRIKE OR LOCKOUT

23.1  During the course of this Agreement there shall be no strike, slowdown, suspension or
stoppage of work in any part of the City’s operation authorized by the Union, nor shall there by
any lockout by the City in any part of the City’s operation.
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ARTICLE 24
PENSIONS AND RETIREE INSURANCE

24.1 Pension Plan:

A. The Pension Plan restatement of January 1, 1999, as negotiated and updated from
time to time by the City and the Union shall govern all retirement benefits and pension matters
for current full-time, permanent uniformed and investigatory employees of the West Haven
Police Department. Retirement benefits and pension matters for individuals who are already
retired shall be governed by the policies and procedures in effect at the time of their retirement.
Any employee hired after November 1, 2009 will be enrolled into the City of West Haven’s 401k
plan, not the pension plan mentioned above. The City will provide disability insurance to
members hired after November 1, 2009.

24.2 Retiree Health Insurance:

A. The City agrees to pay the full cost for the Medicare over 65 plan effective July 1, 1985,
for those members retiring after said date, or equivalent. Retirees hired on or after July2.
20415January 1, 2020, shall pay 25% premium contribution percentage toward the cost of the
plan and 50% for the spouse/dependent for the cost of the plan, for both pre-age 65 retirees and
post-age 65 retirees. Retirees who are hired on or after November 1, 2009, must have 20 years
of service to be eligible to receive the retiree medical benefits outlined in Section 24.2

B. 1) The City shall provide an employee who actually retires after this Agreement Is
ratified the Anthem PPO Plan (or a plan that is equal to or better as set forth in Section 19.4)
until the retiree turns age 65. The Anthem PPO plan deslgn is subject to change as determlned
by Anthem in its discretion, i

aHhe—Pme—ef—FeﬂFemem—emm—the—Fe%Fee—ax—tams—age-%- The C|ty shall pay the cost of coverage

for the retiree and his/her eligible dependents.

2) Pre-age 65 retirees hired prior to the union ratification vote on January 27, 2020
will pay the same premium share as active employees, which may increase as it increases for
active employees as negotiated between the City and the Unlon, provided that pre-age 65
retirees will not pay more than twenty percent (20%) in premium cost share, Employees hired
prior to the union ratification vote on January 27, 2020, will receive a side letter from the City
confirming the 20% cap on pre-age 65 retiree medical premium share,

C. Aretiree who is eligible for paid medical coverage from another source shall not be
eligible for this benefit, provided that the coverage from the other source is substantially
equivalent to that provided by the City. A retiree who loses his/her eligibility for paid medical
coverage from another source shall be allowed to reenroll in the City’s plan for retirees. Whether
the other coverage is substantially equivalent shall be determined by a joint committee of the
City and the Union. If the City and the Union disagree on whether the coverage is substantially
equivalent, the dispute shall be submitted to a consultant selected- by mutual agreement of the
parties.
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€D. The City shall pay the full cost of Supplement 65 insurance for those members who
qualify for Social Security.

BE. For any employee hired on or after July 1, 1993, upon retirement, the retiree shall
pay any contribution toward health and/or life insurance which is required of active employees.

24.3  Retiree Life Insurance:

For employees who retire from the Department, the City shall pay the full cost of the life
insurance program of ten thousand dollars (510,000) upon retirement.

24.4 Deferred Compensation Program:

A. Effective January 1, 1999, the City shall establish a deferred compensation program
for employees in accordance with Conn. Gen. Stat. § 7-464(a), which program meets the
requirements of Section 457 of the Internal Revenue Code. The program will provide the
opportunity for payroll deduction of voluntary contributions by employees, with pre-tax dollars,
subject to the limitations set forth in Section 457 of the Code and related Regulations.

B. The deferred compensation plan shall be administered by a third party who is properly
licensed and qualified. Said third party must also be insured or bonded. The selection of the third
party shall be done by a joint committee, comprised of two representatives of the City and two
representatives of the Union.

ARTICLE 25
MOTORCYCLE

25.1 The City and the Union agree that if the City feels it is necessary to employ the use of a
motorcycle in full time police duty, the selection of the operator of said vehicle shall be by
seniority from an eligibility list to be maintained by the City. In order to be on this eligibility list
an officer must have a valid Connecticut Motorcycle License. If chosen an Officer must
satisfactorily complete a Motorcycle Training Course.

ARTICLE 26
HUMANE OFFICER

26.1 Al provisions of the collective bargaining agreement shall apply to the Humane Officer
with the exception of Sections 5.2,5.3,5.4,5.5,5.6,,8.9,9.5,12.1 through 12.5, 13.2,13.4, 13.5,
18.1 through 18.4, 25.1, 27.1, 29, 30-1; and any other article or section which, by its terms, is
clearly applicable only to Post Certified Officerssworn-officers.

26.2 The Humane Officer shall work a forty (40) hour work week. The hours of work will be
8:00 a.m. to 4:00 p.m, The work schedule for the Humane Officer shall normally provide for two

consecutive days off based on seniority-enTuesday-and-Wednesday, subject to change by mutual
agreement between the employee and the Chief or his designee.
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26.3  There shall be a three (3) hour minimum for Animal Control Officers who are called in to
perform their regular Animal Control duties.

ARTICLE 27
K-9 SQUAD

27.1  The City and Union agree to the formation of a K-9 Squad with the following provisions:

a.

b.

Dog to be owned by the City of West Haven.

City to pay for dog food and veterinary cost. City must approve vet costs in
advance for retired dog which exceed $500, per fiscal year.

City to pay for schooling required for state certification;

City will provide insurance for K-9.

City will provide a specially equipped car for duty.

Officer will be paid time and one-half if called to work when off duty.

Must be able to pass State qualification test and be recommended by State Board.

A canine officer may not pick the bicycle patrol or Beat 40. However, a canine
officer may work Beat 40 as relief or as overtime. A canine officer working Beat 40
will still respond to a call for a canine officer.

The City will allow the canine officer to leave his shift one (1) hour early on his
regularly scheduled workdays in order to care for the animal. Normally, a canine
officer shall take this hour at the start or end of his regular shift based on the
concurrence of the Canine Officer and the Shift Commander. In addition, the City
will pay each canine officer two (2) hours of regular pay per week at straight time
for time spent off-duty in caring for the animal.

Criteria for Dog Handler

Patrol person or Patrol Sergeant.

Willing to have dog live in home.

No family allergies connected to animals.

Animal must be maintained in one or two family dwelling.

Minimum of two (2) years on the Department.
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f. Shall work either the 8:00 a.m. to 4:00 p.m. shift; the 4:00 p.m. to 12 midnight or
7:00 p.m. to 3:00 a.m. shift(s); or the 12 midnight to 8:00 a.m. shift Officers who
are designated dog handlers bid their shifts with other officers but the Chief may
limit the number who bid for any one shift.

g. Minimum commitment of three (3) years.
h. Must pass the complete course (Patrol person and dog).
i All other provisions of the contract will be applicable.

j. Must pass a special physical examination designed for the position of K-9 Officer
conducted by a qualified physician selected by the City.

ARTICLE 28
WEIGHT PROGRAM

Following ratification of this agreement, the City and Union shall establish a joint
committee, with three representatives from each party. The committee shall meet and confer in
good faith regarding the establishment of a minimum physical fitness standard necessary for the
performance of a police officer’s duties.

ARTICLE 29
DETECTIVE BUREAU SCHEDULE AND STREET CRIME

29.1 Detective Bureau:

A. Detectives and Detective Sergeants shall have the right to bid shifts every fifty six (56)
days. Said shifts shall be either 8:00 a.m. to 4:00 p.m. or 4:00 p.m. to 12:00 midnight. All
Detectives and Detective Supervisors shall work Monday through Friday with Saturday and
Sunday off. Exceptions to the bid shall be the Property Room, Youth and Fraud who shall work
8:00 a.m. to 4:00 p.m.

B. The Chief, or his/her designee, shall have the right to change shifts of the Detectives
to continue an investigation. Said change in shifts shall not exceed sixty (60) days.

29.2  Street Crime:

A. There will be a ranking Supervisor and three (3) officers, one of whom may be a
detective assigned to the Street Crime Unit. The Chief shall have the right to add additional Police
personnel whenever it warrants.

B. Hours of work will be the basic 4-12 shift. However, shifts may be flexible on case load.

C. Any officer, detective or supervisor, assigned to this unit will not be considered part of
the manpower clause for either the Detective Bureau or Patrol Division, except as provided in

{01334074.DOCX Ver. 1} 39



the Memorandum of Agreement on Reorganization as set forth in Appendix B and except that if
the supervisor is a Detective Sergeant or Detective Lieutenant, he/she will be counted in the
manpower clause for the Detective Bureau on the 4-12 Shift.

D. The City will not have to fill the vacancy for this unit when they are off.
E. There will be no replacement put on the job to replace these officers.
F. All personnel will have two consecutive days off.

G. Any overtime will be at time and one-half.

H. All other provisions of the contract will be applicable.

I. Any officer assigned to the Street Crime Unit, DEA, STNF or other drug interdiction unit
will be drug tested no more than 6 times per calendar year, in addition to the random drug testing
already provided under this agreement. The cost of testing will be paid for by the City.

ARTICLE 30
DURATION
30.1  This Agreement shall become effective on the date of its signing, with the exception of

those provisions for which a retroactive effective date is specified. This Agreement shall remain
in effect through June 30, 20182023.
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APPENDIX A
COST CONTAINMENT PROVISIONS

The following utilization review provisions will become part of the group benefit package
provided by the City:

1. PRE-ADMISSION CERTIFICATION/CONTINUED STAY REVIEW:

All'hospital inpatient admissions will be subject to certification review. This includes both
elective and emergency admissions. Elective admissions must be certified at least 48
hours in advance; emergency admissions must be certified within 48 hours after
admission to the hospital.

The length of the admission will be subject to certification. Additional days beyond those
certified during the pre-admission process must be approved to be treated as a covered

expense.

If a hospital inpatient admission is not certified, there will be a $200 penalty applied. This
penalty may not be submitted as a Major Medical expense.

If an admission extends beyond the number of certified days, such additional days will
not be considered a covered expense. Subject charges may not be submitted under Major
Medical.

2. SECOND OPINION SURGERY:

For all elective surgical procedures, the Second Opinion “service line” must be contacted
to determine if a Second Opinion is necessary. If deemed necessary, the Second Opinion
will be covered at 100%, not subject to deductible. A Third Opinion will also be covered

at 100%.

If a Second Opinion is deemed not necessary, you may still obtain one. Under these
circumstances, the Second Opinion will be treated as any other expense subject to
deductible and coinsurance. Third Opinions are also available, but reimbursed as any

other expense.

If a Second Opinion is not obtained when required, reimbursement for the surgical
procedure will be reduced by 20%.

3. PRE-ADMISSION TESTING:

The purpose of the Pre-Admission Testing feature is to encourage plan participants to
have diagnostic tests done prior to Hospital confinement.
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Costs for necessary tests done prior to Admission will be paid at 100%, with no deductible,
when done on an outpatient basis prior to confinement. This provision applies to all
elective, nonemergency admissions.

There is no need to contact the insurance carrier prior to the admission. However, as part
ofthe scheduling process, you should ask your physician to request Pre-Admission Testing
for necessary tests.

If pre-admission testing is not done for confinements which are not due to an Emergency
illness or Accident, the normal coinsurance and deductible provisions may apply.

4. GENERIC DRUG ALTERNATIVE:

Many Prescriptions today may be properly filled with a “generic” alternative, rather than
a “brand name” drug. The purpose of the Generic Drug alternative is to encourage you to
use appropriate but less medication services for necessary treatment. The generic
alternative is mandated unless the physician directs the use of a brand name drug.

You must request that your physician indicate on the prescription that it is to be filled
with a Generic Drug, when available, to ensure proper reimbursement. The pharmacist
will then note on the dispensed prescription that it is a Generic Drug alternative. The
insurance carrier will then reimburse at 100%.

5. CASE MANAGEMENT:

An organized effort to identify, as early as possible, hospitalized patients who may have
high-cost, complicated illnesses. It is specially designed to coordinate their health care
benefits as efficiently and cost effectively as possible. It often provides for extended or
expanded coverage for benefits normally limited by regular plan provisions.

If the case is determined appropriate for the program, a representative will work with the
patient or patient’s representative, the patient’s physician, hospital and other health care
providers to coordinate medical benefit resources. Exceptions and special plan
arrangements will be identified and approved in advance of recommended treatment

plans.

The program is intended to maximize member and physician choice and to promote the
most efficient and appropriate use of available benefits.

The program is voluntary; a participant never has to accept the recommendations or
alternative treatments offered by the program coordinator.
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6. PSYCHIATRIC AND SUBSTANCE ABUSE MANAGEMENT:

The Psychiatric and Substance Abuse Case Management program assists employees and
their dependents suffering from nervous, mental, drug or alcohol-related illnesses
requiring hospitalization. It offers treatment alternatives when hospitalization may not
be medically necessary.

Psychiatric, drug and alcohol-related admissions are subject to pre-admission review.

If you fail to notify us of the admission within the required time frame, benefits will be
reduced as described above.
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APPENDIX B
ASSIGNMENTS

The following are the conditions of employment for the listed assignments. Nothing in
this provision shall infringe on the City’s right to eliminate one or more of these assignments and
place the affected employee in another assignment suitable to his rank; or, if the elimination of
the assignment results in a layoff, the layoff will be made in accordance with Section 5.9 of the

contract.

Crime Prevention Officer

1. There shall be no set hours of work, but the schedule shall be predominately 7:00 a.m. to
3:00 p.m., forty hours per week. The hours are to be flexible, to meet the demands of
work.

2. If eight (8) hours of work is done on Saturday or Sunday, a day off will be taken that week.

3. If night work after eight (8) hours of work or four (4) hours of work on Saturday or Sunday,

the compensation time will be given at time and one half (1%) to be taken at the Crime
Prevention Officer’s convenience with notice to the Chief of Police.

4, All time worked pertaining to his schedule will be given to the Chief of Police.

Traffic Division

1. There shall be no set hours of work, but the schedule shall be predominately 7:00 a.m. to
3:00 p.m., forty hours per week. The hours are to be flexible, to meet the demands of
work.

Training Officer

1. There will be a Training Officer in the West Haven Police Department.

2. The hours of work will be an 8-4, 4-12, and 12-8. They will be flexible by the week. The
Training Officer’s work schedule shall be approved by the Chief.

3. There will be two (2) consecutive days off.
Armorer
The duties of the Armorer shall be as follows:

1. Maintain control over all firearms equipment and supplies relating to this Department,
and cleanliness and security of range.
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Prepare and maintain for inspection, administrative records pertaining to police
personnel, Police Department inventory and condition of all firearms and related

equipment.

Maintain a running inventory of all ammunition and other related equipment used by this
Department.

Have sole responsibility for ordering and maintaining adequate ammunition and other
related equipment, upon approval of Chief of Police and/or his designee.

Prepare and maintain scheduling for firearms training for all Police Department
personnel, working whatever shift necessary to accomplish this function and correlating
with Department’s training instructor.

Wear appropriate Police Department uniform and equipment when working.

Submit a monthly report to the Chief of Police on activity conducted by Division, along
with a work schedule.

High School and other schools Assignment

Conditions of Employment:

1.

2.

Patrolman shall wear an approved school officer uniform.
Hours are 7 a.m. to 3 p.m. - Monday to Friday.

During school closings, the officer will report to the Crime Prevention Sergeant for the
hours of 8 a.m. to 4 p.m.

The Officer will be accountable to the Crime Prevention Sergeant.

Officers assigned shall be selected by seniority.

Provide in-house security.
Provide preventive measures to deter student disruption.

Provide services solely for West Haven High School and other schools during the school
day. After school hours will be devoted to checks on residency, truancy, or other related

matters.
Direct students to outside agencies for assistance.

Confer with parents when needed.
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6.

p

Channel referrals to the Youth Officer through the Vice-Principal’s office.

Be available as a resource person, in and out of the classroom.

Property Officer

L

2.

There will be a full time Property Officer.

The days off will be Saturday and Sunday.

The hours of work will be 8:00 an. to 4:00 p.m.

The job will not be filled when the Property Officer is off.
The Chief of Police will assign the Property Officer.

The Property Officer will not be utilized to investigate complaints unless an emergency
exists.

Record Room Sergeant

There will be a full time Record Room Sergeant.

The Days off will be Saturday and Sunday,

The hours of work will be 8:00 a.m. to 4:00 p.m. unless needed to cover hiring Sergeant,
The job will not be filled when the Record Room Sergeant is off,

The Chief of Police will assign the Record Room Sergeant.

Hiring Sergeant
1. There will be a full time Hiring Sergeant.

2, The Days off will be Saturday and Sunday,

3. The hours of work will be 7:00 a.m. to 3:00 p.m.

4.The job will be filled only when both the Record room Sergeant and Hiring Sergeant are off,

5. The Chief of Police will assign the Hiring Sergeant.

Special Assignments

The Chief of Police and or his/her designee shall have the right to assign Department

personnel to special assignments.
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A special assignment shall be defined as a temporary assignment of fifteen (15) working
days or less. Where it is critical to have continuity of assignment, the assignment may be
extended by an additional fifteen (15) days. Additional time shall require mutual
agreement. The Union shall not unreasonably withhold its agreement.

A special assignment shall be voluntary.

Notification of special assignments shall be made to such person accepting the
assignment at least three (3) days in advance if possible.

If applicable the City shall attempt to hire three (3) days in advance any position that is
required to be hired for by the minimum manpower clause.

There shall be no re-pick for beats left vacant by special assignments.

All new Officers including transfer Officers shall work as Patrol Officer and be off
probation prior to being considered for a specialized assignment (1.E., SCU, SRO, Dare,
Traffic, Training, Accreditation, Shore patrol, K9 Unit, crime prevention, etc.), unless
there are no other qualified officers who express interest,
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APPENDIX C
ADDITIONAL SIDE AGREEMENTS

NUMBER OF EMPLOYEES OFF

Any other provision of the contract notwithstanding, the number of Patrol Persons in the
manpower clause who may be off on personal leave, holidays and vacation shall not exceed, in
the aggregate, six (6) per shift.

ETHICS COMMISSION

Members of the bargaining unit shall be subject to investigation and hearings by the Chief
of Police and the Board of Police Commissioners for violation of ethical standards, and not subject
to investigation or discipline by the Ethics Committee.

INTERNAL AFFAIRS AND TRAINING ASSIGNMENTS

1. The Union waives the hours, days off and the fifteen hours between shifts. Once the
instructor or Internal Affairs officer is assigned to their special duties and an opening
occurs on his regular shift, the job will be filled at time and one half pay.

2. For Officers going to training and school for the department, the Union also waives the
hours, days off and the fifteen {15) hours between shifts.

3. There shall be no required advance notice for commencement or termination of an
Internal Affairs assignment.

4, For training, the Union agrees that two weeks’ notice need not be given if the training
opportunity was not available that far in advance. However, an employee who receives
less than two (2) weeks’ notice to attend training and who has previously approved leave
time shall not be mandated to attend on the day(s) of such approved leave.

5. Officers attending mandated and/or non-mandated training will be given compensatory
time for “driving time” to and from school farther than 20 miles away from the border of
West Haven. Training at POST in Meriden will not qualify for compensatory time under
this section. This section applies to automotive travel time. No other travel time is
compensatory (i.e.: train, bus, airplane). If an officer is required to leave for training on
their scheduled day-off they shall be granted a day allowed for travel purposes.

6. Employees, while out of work due to job-related injury, shall be required to report to work
for mandated training sessions as scheduled by the Department, provided they are not
prohibited from attending such sessions for medical reasons.
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ASSIGNMENTS OF COMMAND AND SUPERVISORY PERSONNEL

1 Shift Commanders will have full responsibility for the running of their shifts and will
answer to the Captain of Patrol or, in that Captains absence, the Captain or other officer
designated by the Chief of Police. When in the event that there are two Lieutenants on
any given shift, the swing Lieutenant, regardless of seniority, will all under the command
of the regular Shift Commander.

Z. The Desk/Station—Communications Sergeant will notify all street supervisors and
commanding officers of important messages and calls. Street sergeants on any given shift,
upon reporting for duty shall conduct line-up and after obtaining appropriate orders
and/or information proceed to street patrol and supervision of personnel, remaining in
the street until desk sergeant is relieved for lunch.

SPLIT SHIFT HIRING

When hiring for beat work, after exhausting the cards, said job may be broken into 2 jobs,
e.g. 12:00 a.m. to 4:00 a.m. and 4:00 a.m. to 8:00 a.m. and offered to the officers before ordering
an officer through the shift. In addition, the current practice, of holding over an officer for
approximately one hour and offering the job to an officer available for the remainder of the shift,
shall continue.

BEAT JOBS

No officer shall be taken off of a beat job for the purpose of filling another beat job in lieu
of another officer being ordered through. An officer working an outside special service job may
voluntarily remove himself/herself from said job for the purpose of working a beat job in lieu of
an officer being ordered through, provided that the job from which the person is coming off, does
not itself have to be filled by ordering another officer.

PUBLIC SERVICE OFFICERS

Public Service Officers will be utilized for:

Church traffic on Sunday.

. Halloween Patrol - reporting of incidents in designated patrol areas, will not use
marked police vehicles and will not be dispatched from Headquarters.

. July 3™ - Fireworks - for perimeter control/information.
o Parades.
o Band Concerts - Council of the Arts.

o Walk-a-Thons - Except money guard.
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. Bike-A-Thons.
. Municipal functions where no money is charged.
. Emergency - natural disasters, total mobilization. National emergencies.

. And any other duties mutually agreed upon between the Chief of Police and the
Union Executive Board.

. Public Service Officers will not use marked police vehicles.
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APPENDIX D
SUBSTANCE ABUSE TESTING

All employees shall be required, as a condition of continued employment, to participate
in testing for controlled substances, including but not limited to drugs and alcohol, in accordance
with this Appendix.

SCREENING

The administration of screening tests to detect the presence of drugs or alcohol in
members of the Department will be performed in the following instances:

1) upon reasonable suspicion that a member is using or is under the influence of
illegal drugs, is abusing legal drugs or alcohol, or is reporting for duty under the influence of drugs
or alcohol;

2) with respect to drugs, on a random basis.

TESTING BASED UPON REASONABLE SUSPICION

A member-of the Department may be required to undergo testing based on “reasonable
suspicion” when objective facts and observations are brought to the attention of a superior
officer and, based upon the reliability and weight of such information, the superior officer can
reasonably infer or suspect that the member is using illegal drugs, is abusing legal drugs or
alcohol, or is reporting for duty under the influence of drugs or alcohol. Reasonable suspicion
must be supported by specific facts which may include, but are not limited to: reports and
observations of the member’s drug related activities, such as purchase, sale or possession of
drugs, associations with known drug dealers or users, observations of the member at known drug
or drug related locations; an otherwise unexplained change in the member’s behavior or work
performance; an observed impairment of the member’s ability to perform his or her duties.

A superior officer shall report the basis for his/her reasonable suspicion to the Chief of
Police or his/her designee. The Chief shall decide whether to direct the member to testing. Prior
to so deciding, the Chief or his/desighee may meet with the member. If such a meeting is held,
the member may request Union representation. However, the meeting shall not be delayed for
the purpose of having a representative of the member’s choice.

If the employee is ordered to submit to a drug and/or alcohol test, the employee shall be
given a brief verbal statement of the basis for reasonable suspicion. A verbal directive to submit
to a drug and/or alcohol test shall be confirmed in writing within twenty-four (24) hours, but the
testing shall not be delayed pending issuance of such written directive.

Prior to implementation of any testing based on reasonable suspicion, the City shall
provide training for Sergeants, Lieutenants, Captains and Chiefs on the appropriate basis for
methods for determining reasonable suspicion of drug and/or alcohol use.
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RANDOM TESTING

The Chief of Police or his/her designee (which may be an outside testing agency) shall be
responsible for administration of a random selection system. Not more than twenty-five (25)
employees shall be selected in each random drawing. The random selection of a member will not
result in that member’s name being removed from any future selection process. Any member
randomly selected will be ordered to report during the first available tour of duty.

Members selected for testing must appear unless they are on previously approved or
scheduled leave. Those missing a scheduled test due to previously approved or scheduled leave
will be rescheduled for testing as soon as possible.

A request for use of any leave or compensatory time off shall not be granted if the
employee has, at the time of such request, already been directed to submit to random testing as
provided above. A member who calls in sick after notification of the assigned test date will be
required to report for the test unless a physician directs that he is unable to do so.

REFUSAL TO SUBMIT

The refusal by a member of the Department to submit to a drug or alcohol screening test
pursuant to the provisions of this Appendix will result in the member’s immediate suspension
without pay (for the maximum number of days permitted by current contract and regulations)
and subsequent action for dismissal from the Department.

TESTING PROCEDURES

1. The member shall provide a urine sample for purposes of testing for drugs or controlled
substances other than alcohol: The employee shall provide a sufficient amount of the sample to
allow for initial screening, a confirmatory test, and for later testing if requested by the employee.

2. If the employee is ordered to submit to testing for alcohol, the employee shall submit to
a breathalyzer test to be administered by an officer designated by the Police Chief or Assistant
Chief. If the initial breathalyzer tests positive for the presence of alcohol, a confirming test shall
be by one of the following methods, at the option of the Chief or his designee:

a) asecond breathalyzer test; or
b) ablood or urine test, whichever the employee elects.

3. Initial drug screening will be done by Enzyme Multiple Immunoassay Testing (EMIT). No
sample will be further tested upon a negative screening for controlled substances, including
marijuana. After the negative screening, the second sample will be destroyed.

4, Each member of the Department being tested on the basis of reasonable suspicion may
consult with and be accompanied by a representative of the Union. The Union representative
may confer with and advise the member before and after the testing process, but shall not
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participate in the process in any way, except as an observer. The testing process will not be
delayed because the Union representative is unable to be present.

5. During the testing process, the member shall cooperate with requests for information
concerning use of medications, and with other requirements of the testing process such as
acknowledgment of giving of a urine or blood specimen.

6. The integrity of the testing process will be maintained with the utmost consideration for
the privacy of the person being tested. Only one person, of the same sex as the person being
tested, may be present during the collection of a urine specimen. If the necessary precautions to
ensure legitimacy of the sample can be arranged without undue cost, an observer will not be

required.

7. Prior to testing for thugs, two separate containers, supplied by the laboratory conducting
the testing, shall be prepared for each member being tested. Each container shall a code number
and the date of collection. The code numbers shall be recorded, together with the member’s
name and signature. Two (2) specimens will be taken at the time of collection and shall be sealed
in the presence of the member being tested. The first specimen shall be used for the initial
screening and confirmatory test. The second specimen shall be preserved so that if the employee
tests positive, the second specimen may be used for retesting in accordance with paragraph 11
below.

8. The laboratory supervising the test shall ensure that the appropriate chain of custody is
maintained in order to verify the identity of each sample being tested.

S. Each and every positive EMIT test will be confirmed using a Gas Chromatography - Mass
Spectrometry test. Only if confirmed will a test result in a positive report.

10. Drug testing or blood alcohol testing will be performed by a laboratory licensed or
certified by the Connecticut Department of Health Services.

11. Any member whose drug or alcohol test results in a positive report may, within five (5)
days of receiving notification of such result, request in writing to the Director of Personnel that
the second sample be made available for retesting at a licensed or certified laboratory of the
member’s choosing. The second specimen taken from the employee under paragraph 7 above
shall be used for the retesting. This specimen shall be delivered to a licensed or certified
laboratory designated by the employee in such manner as to assure the chain of custody. The
employee shall pay for the second testing; provided, however, that should such test result in a
negative report, the employee shall be reimbursed by the Department.

RESULTS OF DRUG SCREENING TESTS

Members of the Department will be notified of the results of all screening tests at the
earliest appropriate time (to be determined by particular facts and circumstances). Those test
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results which do not indicate the presence of a drug or alcohol will be sealed and there will be no
indication of testing in the member’s personnel file.

POSITIVE TEST RESULTS

Any test resulting in a positive report will be referred to the Police Chief for a complete
investigation. Upon completion of such investigation, if it is found that a member has used any
drug which has not been legally prescribed and/or dispensed, or has abused a legally prescribed
thug or has reported for duty under the influence of drugs or alcohol, a report of such shall be
prepared. Upon service, the member against whom such report has been made shall receive a
copy of the laboratory test results, and will be immediately suspended from duty with pay or, at
the Chief’s discretion, reassigned, pending disciplinary action. The employee shall be subject to
disciplinary action which may include discharge, except as provided in the section below
concerning rehabilitation. During the suspension with pay pending disciplinary action, the
employee shall not be allowed to cash in any vacation, holiday or personal leave benefits. If the
employee is discharged, the employee shall forfeit accrued vacation, holiday and personal leave
pay. (If the employee is not discharged, the employee’s carryover date shall be extended so that
the time is not forfeited because of the date of the disciplinary action.).

The consequences of a positive test shall be as follows:
1. For use of an illegal drug - discharge.

2. For abuse of a legally prescribed drug - one opportunity for rehabilitation, as provided
below, then discharge.

3. For alcohol (at the level of .05 or above) - one opportunity for rehabilitation as provided
below, then discharge.

OPPORTUNITY FOR REHABILITATION

The opportunity for rehabilitation (rather than discipline) shall be granted once for any
officer who is not involved in any drug/alcohol related criminal activity and either:

(a) voluntarily admits to alcohol or legally prescribed drug abuse prior to testing, or
(b) tests positive for alcohol or abuse of legally prescribed drugs for the first time.

Any member who voluntarily admits to the Chief of Police his/her use of or dependence
upon legal drugs or alcohol shall be afforded the opportunity to participate in a mutually
acceptable rehabilitation program. The first time a member is found to have abused legally
prescribed drugs or tests positive for alcohol in the course of random testing, he/she shall have
the same opportunity for rehabilitation as does a member who voluntarily seeks rehabilitation.
The opportunity for rehabilitation will only be provided prior to any allegation of impropriety by
the public or another member or prior to initiation of an investigation of the member’s use or
sale of a controlled substance by any competent state or federal authority.
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The member shall use accumulated sick or vacation leave for the period of absence for
the purpose of obtaining treatment. All treatment will be at the sole expense of the member, to
the extent not covered by the member’s health benefits plan.

As part of any rehabilitation program, the member may be required to undergo periodic
screening for drugs or alcohol. If, after screening the member has tested positive, he will be
immediately suspended and will be subject to discharge.

ADMIMSTRATIVE PROVISIONS

1. Time spent by an employee undergoing tests required by this Agreement shall be
compensated at his/her regular hourly rate of pay for time spent in testing.

2. Any alteration, switching, substituting or tampering with a sample or test given under this
Agreement by any employee shall be grounds for immediate suspension with pay or, at the
Chief’s discretion, reassignment, and subsequent disciplinary action which may include dismissal
from the Department. During the suspension with pay pending disciplinary action, the employee
shall not be allowed to cash in any vacation, holiday or personal leave benefits. If the employee
is discharged, the employee shall forfeit accrued vacation, holiday and personal leave pay. (If the
employee is not discharged, the employee’s carryover date shall be extended so that the time is
not forfeited because of the date of the disciplinary action.)

3. All files concerning drug testing shall be deemed medical files, maintained as confidential
by the City. The only information concerning testing which shall be disclosable is the A positive
test result(s) used as the basis for disciplinary action.

4. The City shall make every effort to have the testing service perform testing for Police
Department employees on site.
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APPENDIX E
BENEFITS AT A GLANCE
W MNP ) T A e

Eﬂ%‘?;&%ﬂ%ﬂﬁ- g MEDICAL BENEFIT SUMMARY

Vlsltwww 0sc ct gov/ctpartner [ctlck “provider networks"] : Ad ministered by

to search the list of network providers. UnitedHealthcare/Oxford

Madical Office Visit $15 Co-pay

Speclalist Office Visit $15 Co-pay

Vislon Exams (one per calendaryear) $15 Co-pay

Inpatient Hospital $0 Co-pay

Outpatient Surglcal $0 Co-pay

Emergency Room $35 Co-pay (walved If admitted)

Urgent Care $15 Co-pay

WalkIn $15 Co-pay

Lab/X-Ray $0 Copay

High Cost Radlologleal & DIagnostle Tasts
Deductible Individual: $350

Famlly: $350 each member ($1,400 maximum), Walved for
HEP-compliant membars.

Colnsurance Not applicable
Max out of pocket $2,000 Individual / $4,000 famlly
PREVENTIVE SERVICES CT FatneistilpHian20
Primary Care (Adult and Child Wellness Exams) $o Co-pay

GynecologlstWellness $0 Co-pay

Mammogram $o Co-pay

Lifatime Maximum Unlimited
OUT OF NETWORK CT Partnership Plan 2.0
Annual Deductible $300 Individual/$900 family
Calnsurance 20% of allowable UCR charges
Max Out-of-Pocket $2,300 Indlvidual / $4,900 famlty
Lifetime Maximum Unlimited
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. SBRPN'}',ESCH.TJSH\I [22]| MEDICAL BENEFIT SUMMARY

Visitwww.osc.ct. gov/ctpartner [chck “provider networks"]
to search the list of network providers.

Ad mlnlstered by
UnitedHealthcare/Oxford

OTHER SERVICES CT Partnership Plan 2.0

Deductlible Notapplicable*
Acupuncture (2o visits/year) $15 Co-pay
Chiropractic $0 Co-pay
Nutritional Counseling (3 visits/year) $0 Co-pay
Physlcal/ Occupatlonal Therapy $o Co-pay
Durable Medical Equipment $o Co-pay
Routine Hearing Screenlng (3s part of an exam) $15 Co-pay

MNNH NANCE HON- MAINH NANCE H! P CHRONIC

Gonenc

Preferred/Listed Brand Name §10 $20
MNon-Preferrad/Non-Listed ; ,

Brand Mame $25 535

Annual Maximum Unlimited

Max out of pocket $4,600 Individual / $9,200 family

UnitedHealthcare/Oxford Contact Information

Live, kneaviedgeable customer setvice representatives are avallable for current
State of Connectlcut Partnership members toll-free at 800<385-9055 from Bam
to 6pm EST, Monday through Friday.

Ifyou prefer, you may also visit http://partnershipstateofct.welcometouhc.com
to search for a participating physician or facliity, to leam about your health plan,
to find the status of clalms, or obtaln additional informatlon about discount
programs offered to State of Connecticut Partnership members.

UnltedHealth Alllas: This health discount program helps you, and your famlly,

save money on mary health and wellness purchases not Included inyour
standard health benefit plan.
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Visit
www.osc.ct.gov/ctpartner
to search the list of
network providers.



%

DENTAL BENEFIT SUMMARY

Setiiftgiy 104\ 8
|| CONNECTICUT
~ PARTNERSHIP PLAN

[

{01334074.DOCX Ver. 1}

Administered by C.Igvna

Unlimlited $750 Annual $1,000 Annual $1,500 Annual Dental

Maximum Plan Maximum Plan ~ MaxlumumPlan ~ MaximumPlan ~ HMO Plan

IN/OUT KETWORK IN/OUT NETWORK IN/OUT NETWORK IN/OUT HETWORK
Annual Deductible $o $o $25 IndW/$75 tamlly $o $o
Annual Maximum NONE $750 $1,000 $1,500 none
Lifetime Orthodontia Max N/A N/A $1,500 $1,500 covered*
Preventive Yes Yes Yes Yes N/A
Baslc N/A N/A No N/A N/A
Major N/A N/A No N/A N/A
X-Ray 100% 100% 100% 100% 100%
Cleanings 100% 100% 100% 100% 100%
Oral Exam 100% 100% 100% 100% 100%
Flouride 80% 100% 80% 100% 100%
Fillings 80% 0% 80% 80% covered*
Endodontics 80% 0% Bo% Bo% covered*
Perlodontics 80%/50% 0% 80%/50% 80% covered*
Simple Extractions 80% 100% 80% 80% covered*
Dentures (Repair Only) 80% 0% 80% Bo% covered*
Bridges (Repalr Only) 80% 0% 80% 80% covered*®
Crown 67% 0% 50% 67% covered*
Inlays 67% 0% 50% 67% covered*
Onlays 67% 0% 50% 67% covered*
Dentures 0% 0% 0% 67% covered*
Bridges 0% 0% 0% 67% covered*
Space Maintainers 67% 100% 50% 100% covered*
Oral Surgery 67% 0% 50% 67% covered*
Braces (Adult & Child) N/A N/A 50% 50% Child Only  covered*

*visit wyav.osc.ct.gov/CTPartner to view full Dental HMO Benefit Plan
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Anthem.

Century Preferred
West Haven Police
001706-338

Century Preferred is a preferr

svider organization (PPO) plan.

In-Network Out-of-Network
COST SHARE PROYISIONS Member pays: Member pays:
Office Visit §0\ ) Copayment $30 per visit Deductible & Coirsurance
pecialist opayment $40 per vt Deductible & Coinswrance
: _— $500
Hogpital (HSP) Copayment Deductible & Coizsurance
Urgent Care (UR) Copayment $75 e Not Covered
_Emergency Raom R C'oa moent ~ wated f admined $200 - $200
ifpatient Sur opayment $200 Deductible & Coinsurance
Annyal Deducti le (iudnfduaL’.’-n.mbm Samil/3+ memb $300/600:900
_Comsirance i Mot applicable | 20% after deductible up o
Commurance Maxann (dividual 2-member fanidly/3+ memb ) 60012001800
Cost Share Masinn (fudridual2-member family/3 -member fa ; $600¢18002700
Lifefime Mazxinmum: Unlimitad Unlimited
ECARE T
geﬂ c;ﬂd care Ho Charge
eriodic, routine health examinations __MoChasze
‘@ EXAn15 . NoChaze
Chou Deductible & Coinsurance

“Roufine OB/GYN visits_

ammoapy

A No Ch

MEDIC.

*Heas hmms will take a copay when fliey ave done by a prosider othe

Charg
Avour primary care physician

ce vism Wi :Specialisc

[6)

“Outpatient Mental Health & Substance Abuse - prior aurhorszation re

..

/GYN cars SV CopayN
Maternity care ~ initial vieit subjeet fo copaymeanis, 1o charge mmmr OV Copaym
- NO chlf rs

Mo chargs

[ Diagsostic Lab. X-ay and thmg
ost Cutpatient Diagnostic
g)(

eTvices

0V . T
SUCHEA

N Deduetivle & Coitmurmnce

Offfea vizizstesting SV Copayment
dnfecrions=—$0 viciz in 2 years Mo Copayment
0 = Prior aufliorizafion required _ T
_Sen mme rooms (General Medical SurgicalMarerni). HSP Copayment
%ﬁaumt Menta] Health & Substance Abuse HSP C t
ed g fac ity = up fo llodmu'm calondar year HSP Copayment | Deductibl}
[ Fehabilifative services — won pir calendar yoa _ Nochayes
xﬁa ent mr%ery ~ind hwp:mf or mp‘ -canter 0% Copayment
EMERGENCY CARE : ,
Walk-m centers OV Copayment | Deductible & CoiliilRe |
(Urgent care — at participaning canters only _UR Copayment _Not covered \
5;2:1 care — copmmens wahed {f admisted ER Copaynwest ER Copayment
e No charge No charge

{01334074.DOCX Ver. 1}
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Outpatient rehabilitat]
50 per member per calenda
-Ex¢os5 covered as ot of 1o

PT, OT, 5T mvd CHIRO OV Copayment Deductible & Colmsurance

Durable medical equipment betic Devices
3109 dectuctible Uniimired mecmun
Infertility Services @hagnosis and

$100 Deductible | Deductible & Coinswance
Applicable Deductible & Coirswance

Copayment
- $50 Deductible &
Home Health Care : No charge ___20% Coinmwrance
PREVENTIVE CARE SCHEDULES o
Well Child Care (ineluding immunizafic Adult Exans
7 exams birth to one 1 exam every year 22+
7exams 1 to 5

1 exam every year 5-22
1 exam every year 22+

Mammography

¢ 1 baseline screening, ages 35.39
¢ Iscreening per year, ages 40+

¢ Additional exanw when medically necessary

| Tision Exams: | exam every calendar yvear 7]

[Hearing Exams: | exam every 2 calendar years |

| OB/GIQ\'E\'nII);: 1 exam per calendaryear |

Notes To Benefit Descriptions
¢ Insituations whese the penber is responsible for obtaining the reces
reduced or denied,

Inpatient Hospital Per Adumission Copay is waived if seaduitted within 30 da
Skilled Nursing Faeility Copay is waived if ndmitted within 3 days of bospital
Honse Health Care sarvices me covered when in liau of bospitalization. Includes )
Moensbers nmst utilize puticipating Blue Quality Centers for Transplant hozpitals 0 )
Trasplant sevices, This network of the finest nedical transplant prograse in the 12 Mvailable to mantbers who are
eandidatss for an organ or bone marow favplant. A pusse consultant trained in case B \

sensbers wio require orgas and/or tissue transplants. Covered services are subject fo a ) 13 of unlissited
Mewsbers are raspossible for the balance of eharges billed by out-of-network providers afte Nent for covered services has
been nuds by Anthens Blue Cross and Blue Skisld according to the Consprabensive Schedul® Nassional Services,

Ruthorization and fils to do so, benafits may be

- ° o o

Please refer to the Special OffersiiAnthom brockure in your enrolinent kit for information OR@Eiscotnts we offer on
health-related products and services.
This does not constitute your health plan or insurance policy. It iz only a geneval deseripiion
are exanmples of services NOT covered by your Contury Preferred Plan. Please refer fo your Sub, X
Agroament/Certificate of Coverage/Summary Booklei for more details: Cosmetic surgertes and ser \custedfal care;
gonetic testing; hearing afds; refractive eye swgery; services and supplias related to, as well as the NEERiace of, sex
change operations; surgical and non-surgical services related to TMJ syndvome, hravel expenses; visiNGERap);
services randered prior to your contract effective date or rendered after your contraci termination date;
compensation,

A product of Anthen Blus Cross and Blue Shield serving residents and businesses in the State of Conpesti
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CENTURY PREFERRED
MANAGED RX, 3 TIER

Benefits at a Glance
35 COPAYMENT GENERIC DRUGS

8§20 COPAYMENT LISTED BRAND-NAME DRUGS
835 COPAYMENT NON-LISTED BRAND-NAME DRUGS
81,000 Annual Maximum

How To Use 3-Tier Managed Rx
3-Tier Managed Rx has three different levels (or “tiers”)
purchase (see the chart below for details). Your copaymen
medications that are on our list of preferred prescription drug
safety and cost-effectiveness. You'll still have coverage brand
will be higher.

ayments, depending on the type of prescription drug you
be lower when you use generic or brand-name
medications on this list are selected for their quality,
drugs that are not on the list, but your copayment

Talk to your provider about using generic drugs or listed brand-na; o5 [i°s a simple way to save out-of-pocket
yourp g g g p Y P

expenses.

Copayments and Day Supplies

+  You will be responsible for one copayment when purchasing a 30-day S

pharmacy.
+  You’ll be responsible for Two copayments when purchasing a 30-day to 9
through the voluntary mail-service program (see chart for details).

Generic Drugs Have the Lowest Copayment

prescription drugs from a retail

supply of maintenance drugs

Your copayment;
$5

Tier 1: Generic drugs The term “generic” refers to a prescription drug that is no\
protected by a trademark. It is required to meet the same
bioequivalency test as the original brand-name drug. Tier 1
copayment applies.
Tier 2: Listed brand-name The term “listed brand-name” refers to a brand-name prescription
drug that is on Anthem Blue Cross and Blue Shield’s list of
preferred prescription drugs. Tier 2 copayment applies.
Tier 3: Non-listed brand-name  The term “non-listed brand-name” refers to a brand-name
- prescription drug that is not on Anthem Blue Cross and Blue

drugs

drugs

Shield’s list of preferred prescription drugs. Tier 3 copayment

applies.
Mail Service Two copayment(s) per 30-90 day supply 810/40/70
Annual Maximum Per member per calendar year $1,000
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Generic Substitution

o  When a generic equivalent is availat
responsible for the Tier 1 copayment A
provision applies unless your provider 0
discretion of Anthem Blue Cross and Blud

o  Prior authorization may be required for cert3
Prior authorization helps promote appropriate
coverage. The PBM uses pre-approved criteria)
reviewed and adopted by us.

o  Step therapy may be required for certain Prescriptid
required to use one type of medication before benefit¥

ou obtain a preferred or non-preferred brand-name drug, you will be

e difference in cost between the generic and brand-name drug. This

rior Authorization. When Prior Authorization is obtained (at the

d). you will be responsible only for the applicable Tier copayment.
cription Drugs (or the prescribed quantity of a particular Drug).
ion and enforcement of guidelines for Prescription Drug benefit
oped by our Pharmacy and Therapeutics Committee, which is

os. Step therapy refers to the process in which you may be
ailable for another.

Voluntary Mail-Service Program
Anthem Rx, our voluntary mail-service drug program, can save
¢s of maintenance drugs. You can order up to a 90-day suppl3

to your home.

e and expense if you regularly take one or more
gse medications and have them delivered directly

Two mail-service copayments will apply as follows: $10 Generic/$4 2d Brand/$70 Non-Listed Brand

National Pharmacy Network

Members also have access to a network of more than 64,000 retail pharmad oughout the country. Members may call
1-888-207-4214, to locate a participating pharmacy when traveling outside t g

Non-Participating Pharmacies

Members who fill prescriptions at a non-participating pharmacy are responsible for pa;
Members must submit claims to Anthem Blue Cross and Blue Shield for reimbursement,
member. Members who use non-participating pharmacies will pay 20% of the in-network
between Anthem Blue Cross and Blue Shield’s payment and the pharmacist’s actual charge.

D\ the time the prescription is filled.
\vment wiil be sent fo the
e, plus the difference

Limits and Exclusions
Benefits are limited to no more than a 30-day supply for covered drugs purchased at a retail §

a 90-day supply for covered drugs purchased by mail service. All prescriptions are subject to tA
imposed by state and federal statutes,

; §oy; and no more than
tity limitations

Benefits for prescription birth contrel and Sexual Dysfunction medications are optional for groups s
with your benefits administrator to find out whether or not you have such benefits.

This is not a legal contract. It is only a general description of the Managed Rx, 3 Tier version. Please co
Evidence of Coverage or prescriptior: drug rider for a complete description of benefits and exclusions appi

coverage.
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SIGNATURES

IN WITNESS WHEREOF, the parties have caused their names to be signed this day
of Nevember-2015January, 2020.
CITY OF WEST HAVEN WEST HAVEN POLICE LOCAL #895,
UPSEU
By: By:
Edward-M-—O’BrienNancy R. Rossi WalterS—Casey Sean Faughnan
Mayor President
By: By:
JehnKarajanisloseph S, Perno Ron Suraci
Chief of Police Regional Director
By: By:
Beth A. Sabo

Director of Personnel &
Labor Relations

By: By:
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Office of the Mayor

City of West Haven
355 Main Street
West Haven, Connecticut 06516
Nancy R. Rossi R a
Mayor City Hall

1896-1568
User Fee Introduction

Dear MARB Members,

I am transmitting the first phase of our user fee evaluation which is one of the many initiatives
that we identified in our Memorandum of Agreement that was sent to you on May 30, 2019.
That listing of initiatives consisted of a series of projects that were intended to generate financial

benefits for the City by achieving efficiencies, cost savings or revenue enhancements.

I knew that embarking upon a user fee evaluation would be a major undertaking given that the
City has about 27 categories of user fees which comprise approximately 175 to 200 individual,
discrete user charges. However, since the category of this collection of revenue designated as
“user fees” is expected to generate approximately $2.5M in revenue in the FY’20 budget, it was

clear that an evaluation was warranted.

User fees or charges are interchangeable terms and are intended to cover some of the cost of
providing special services and take the form of licenses, permits, rents, regulatory mechanisms,

and most obviously, fees and charges.

While the first phase of this evaluation was financially beneficial in that we estimate we identified

approximately $296,700 in additional revenue that could be generated. More work still remains

Telephone: 203-937-3510 - Facsimile: 203-937-3705



to be done on this function, as only about 75% of our revenue items have been evaluated or are

in stages of ongoing review and analysis.

| am optimistic that the continuing stage of this evaluation will generate more revenue but this
project was also extremely enlightening in identifying numerous operational deficiencies as well

as some legislative opportunities that we will consider pursuing.

Some municipalities have a position or positions dedicated exclusively to revenue analysis and
oversight but given our fiscal plight, West Haven has historically had little opportunity to devote
few, if any, resources to this function. Consequently, we lack a systematic, coordinated and

managed response to this need which made this initial evaluation additionally challenging.

The City has no single-source document where these myriad of charges are codified listing the
nature of the charge, the amount of the charge, when the charge was iast revised the purpose
or justification for the charge, and no consistent means to determine the specific amount of
revenue generated by the charge. Additionally, due to the lack of coordination and central
management of this function, the Finance department is not always apprised of the variety of
changes adopted nor the resulting benefit enhancement that is expected. Also apparent from
the first phase of this evaluation is the need for us to heighten the sense of ownership and
responsibility assumed by the department managers relative to monitoring and projecting their

department revenues on a regular basis.

The following information identifies the criteria used to determine which departments and
revenues that were evaluated and the outcome in each case. As | stated and as you will notice,

more revenues still need to be evaluated but were omitted in phase one to ensure that we met



our self-imposed reporting deadline to incorporate these changes into the budget document as

soon as possible, and also due to some administrative changes in a couple of departments..

The criteria we used in identifying user fees to evaluate in phase one was:

1) Focus on revenues which provided for potential opportunity for revision (when last
revised)

2) Further narrow the focus to revenues that had the potential for the highest yieid for
the time associated with the evaluation

3) Evaluate revenue fee increases or newly established fees that were suggested by
City staff

4) Pursue revenue revisions where data was readily available to conduct a thorough,
expedient analysis

5) Pursue revenue revisions that were unencumbered by associated and somewhat
complex issues (i.e., equity, affordability, corresponding expenditure impact, etc.)

6) Delay department evaluations pending completion of key management changes in

the Parks and Recreation and Public Works departments



User Fee Evaluation

I. Building Department
A. Building, Electrical. Plumbing and Heating Permits

These permits were last increased in 2012, but at $20 per $1,000 of construction costs they are
still the highest among the 12 towns that were surveyed. Therefore, in consultation with staff, |
do not feel that an increase in this part of the fee is justified at this time. However, | do feel that

other adjustments are warranted based on our survey results and the work load of the staff.

| am proposing that the first $1,000 of construction costs be increased from $20 to $30, but that
the City continue to charge the $20 per $1,000 for construction costs up to $500,000. Beyond
$500,000 in construction costs, | propose an increase of $20 to $25 per $1,000 of construction
costs. The rationale for these increases, besides being consistent with the survey results, is as

follows.

Much of the permitting time spent by staff is on the smaller, less costly construction
improvements where the short-run unit cost to the department is highest and this revision is

intended to recover this higher unit cost to the City.

As the cost of the project rises, the complexity of the construction and the likely additional time

spent by staff increases, hence the reason for increasing the permit cost per $1,000 of

construction beyond this threshold.
The total estimated additional revenue is $35,000.

B. Ceriificate of Approval




Building Official conducts an inspection and provides a certificate of approval to ensure
continuing compliance after modifications are made. The total estimated revenue is $17,700

with the fee being $20 per inspection.

C. Fit Up/Safety Inspection

This is a charge for the Building Official to recertify dweliing compliance when occupancy in a
retail or business establishment charges owner. The total estimated additional revenue is

$3,500 with the fee being $70 per user charge.

fl. Public Works Department
A. Excavation Permits

Our analysis of the nature and cost of excavation permits in most communities surveyed
identified two outdated and inadequate elements to the cost and methodology used in
calculating this permit fee in West Haven. The current fee of $15 for an excavation permit
doesn't come close to recovering the City’s cost for issuing and administering this permit and

the work associated with excavation with oversight and inspection.

A more significant inequity in the City’s current excavation permit fee is that it is a flat rate
regardless of the length of the excavation cut. The square footage of the street cut, which-
recognizes the length of the cut, is the more appropriate and equitable method to recover the

cost for the service, just as most other communities do.

Our proposal, consistent with other communities, is to change the fee as follows:

o $75.00 for 50 square feet or less or single opening driveway repaving

o $75.00 for each additional 200 square feet



Based on the average estimated square footage of excavations performed annually in West

Haven, the additional revenue generated is estimated to be about $55,000.

lIl. Police Department
A. Parking Tags

The Police Department in 2016 recommended and received Council approval for expanded
parking violations and some significant associated parking fine increases. These changes were
implemented to create a greater deterrent to violating the City’s parking regulations, ensure a
more consistent charge associated with the nature of the infraction based on uniform practices

from regional communities and to enhance the safety of our motoring public and pedestrians.

These rate changes were impiem-ented in late 2016 and we have been conservative in
estimating this additional revenue until we were able to have a couple of years of trend
information. Based on our analysis, it is apparent that our budget revenue appropriation of
$175,000 will probably yield an additional $75,000 in additional revenue due to the success of

this change and consistent police enforcement.

B. Parking Meter/Kiosk Revenue

About two years ago, in conjunction with the Parks and Recreation department, the Police
department significantly expanded the number of parking kiosks along our beach areas. Similar
to the conservative approach we took with the Parking Tags revenue estimate, we wanted to
have some trend information before adjusting this revenue item. After two fiscal years of

operation, we have realized actual revenue averaging about $75,000 or three times our FY’17

actual revenue collected.



Consequently, we are confident that we can estimate receipt of approximately $80,000 in FY’20,

which is $50,000 more than was appropriated.

Conversely, the second part of this program, the meter/kiosk rates, have not been increased in
many years. They are currently programmed to charge parkers $1.50 per hour, and | am
recommending an increase to $2.00 per hour. Based on current meter utilization, the data
suggests that this increase in the meter fee is estimated to add an additional $20,000 to this

revenue for a total increase of $70,000 in this revenue item.

Also it is important to note that we have issued a Request for Proposal for a parking consultant
to assist the City in developing a comprehensive and well-coordinated parking system, primarily

along the beach areas of town to maximize the potential revenue available.

The West Haven shoreline and beaches are a very popular warm-weather recreation area that
draws multitudes of residents and visitors. Due to the ad hoc beach parking approached taken
by the City over the years and the availability of additional but unused land, our beach parking
revenue opportunities present a significant but underutilized asset with the potential to increase
revenue dramatically. Additionally, many non-residents park on various residential streets when
visiting the shoreline which disrupts the residential neighborhoods in a number of ways. This
project is intended to address this issue as well, to regulate the impact of this disruption while

also attempting to capture parking fees from these visitors.

C. Fees for Licenses

In June 2018, the City Council reviewed and revised, where appropriate, the approximate 31
fees for licenses that are issued by the Police department. Hence, at this moment in time, | see

no rationale for a further increase



IV. Health Department
A. Licenses and Fees

The Health Department increased their license charges in July 2018, and it has had a very
positive effect on their revenue generation with this fiscal year's trend on track to exceed our

FY'20 revenue appropriation of $82,400 by about $15,000.

While these charges impacted most of the license costs, some of the fees remained unchanged

and are now recommended for adjustments.

These are:

e ltinerant Vendors — raise application fee from $50 to $100
» Site Visit Re-inspection Fee (only if violation found) - $30 per inspection to $50 per
inspection
* Opening without a license (food and cosmetology) — increase from $100 to $200
* Temporary Event Food Permit Fees
o 1day-increase from $75 to $100

o 2-14 consecutive days ~ increase from $100 to $200

All are estimated to generate about $2,500 in additional revenue.

V. Planning and Zoning
A. Various Fees

The Planning and Zoning fees were thoroughly reviewed in January 2018 and remained
unchanged since they are still very consistent with area municipalities, and | don’t see any
justification for an additional increase at this time. However, it is apparent that these fees
have had a positive revenue impact not previously recognized in the budget which is

estimated to yield approximately $15,000 more than budget.



Zoning permit fees exist, one for requiring a certificate of occupancy ($100) and one for not
requiring a certificate of occupancy ($50). The Planning and Zoning department has
decided to apply these existing fees to other administrative approvals such that outdoor
dining at restaurants should be covered and updated licenses for Food Trucks, Pawn
Shops, Jewelry Stores and certain liquor licenses should be charged annually as well.
These approvals will be charged against this existing fee structure, which is $50 without a
certificate of occupancy and $100 with a certificate of occupancy. Collectively it is estimated

that this combined charge will yield approximately $3,000 annually.

The attached page summarizes each of the revisions referenced in this letter and the total

estimated revenue from these charges.

This user fee evaluation, as | stated, is an ongoing project, we expect to have Stage
completed by June, 30, 2020, which will include the Parks and Recreation, Public Works

and City clerk departments and any other ongoing analysis not yet completed.

Very Truly Yours,

Nancy R. Rossi
Mayor
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