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STATE OF CONNECTICUT

OFFICE OF POLICY AND MANAGEMENT

Office of Labor Relations

May 3, 2006
GENERAL NOTICE NO. 2006 - 11
To:

Labor Relations Designees

From:

Office of Labor Relations

Subject:
Social and Human Services (P-2) Contract Changes

Enclosed are the economic provisions and language changes contained in the 2006—2009 Social and Human Services (P-2) contract.  The agreed-upon changes to the contract were finalized and signed by the parties on March 27, 2006.  The contract was then submitted to the Legislature and became effective after conclusion of the thirty-day period for legislative action on the Interest Arbitration award, May 1, 2006.

Article 3
Temporary, Durational, Provisional and Permanent Part-Time Employees

Section Four b. has been added to this Section for the purpose of preserving whatever leave balances exist when an employee goes from full-time to part-time or part-time to full-time.  This language supersedes General Letter 30 which required an adjustment in the amount of an employee’s personal leave balances under these circumstances.

Section Five incorporates the Memorandum of Understanding regarding Intermittent Claims Interviewers into the main body of the contract.
Article 7
Union Rights


Section Five Bulletin Boards has been modified to clarify that in multiple floor buildings, bulletin board space for Union announcements shall be provided on each floor on which there are 

P-2 members.

Section Six Access to Information has been expanded to include language indicating that requests for information under this Article must be in writing to the Human Resources Director.  In addition, the agency must respond to such request within two (2) weeks by providing the information, indicating that the information will not be provided or that the information will be provided on a specified date that may be beyond the original two (2) week response time.
Article 9
Service Ratings 

Section Four has been modified to clarify when comments or narratives may be made: such comments are required only for a category, or categories, rated “Less than Good”.  However, supervisors may include comments for categories rated “Good”.

The standard P-2 service rating form remains the PER-125 for all agencies except the Department of Children and Families, which shall use the PER-DCF-P2.  Quarterly progress reports for DCF employees may only be attached to the annual rating that is overall “less than good”.  In the event an employee receives a “less than good” quarterly report, s/he has up to thirty (30) days to submit a rebuttal.

Section Five has been added to clarify that the annual service rating must be issued and signed by the employee no later than three (3) months prior to the employee’s AI date (i.e. prior to October 1 or April 1).  Any service rating issued less than three (3) months prior to the AI date shall be overall satisfactory or better.  Employees shall receive notice of denial of their annual increment under Section Three within two (2) weeks of receiving their annual service rating.
Article 10 
Training

Section Six has been added to clarify that employee service ratings may not be negatively impacted as a result of the employee’s failure to participate in voluntary training opportunities.
Article 11
Working Test Period


Section Three has been expanded to include the ability to extend a working test period should an employee experience an aggregate of fifteen (15) days or more worth of absences due to Workers’ Compensation, sick leave and/or leave without pay.   Such extension shall be on a day-for-day basis.  Notice of such extension shall be made no less than three (3) weeks prior to the end of the original working test period.  This Section supersedes General Letter 31, which treats each type of absence differently.

Section Five had been added allowing for the extension of an employee’s training period should an employee experience an aggregate of fifteen (15) days or more worth of absences due to Workers’ Compensation, sick leave and/or leave without pay.   Such extension shall be on a day-for-day basis.  Notice of such extension shall be made no less than three (3) weeks prior to the end of the original training period.
Note: Employees shall receive written notice of the dates of the original working test, or training, period upon hire or appointment.  In each instance, a copy of the extension notice shall be sent to the Local President.
Article 13
Order of Layoff and Reemployment


Section Four has been expanded to define “work region” at the Departments of Mental Retardation, Social Services and Children and Families as the five (5) regions in accordance with the respective Stipulated Agreement and Memorandum of Understandings in the Appendix of the contract.

This section has also been updated to incorporate total seniority, rather than bargaining unit seniority, when determining “bumps”.

Section Five has been updated to incorporate the definition of seniority from Article 12, Section One.

Section Eight has been updated to incorporate the language regarding breaking ties between two or more employees with the same seniority.

Article 14
Transfers


Section Four (c) 4 has been modified to require a minimum of three (3) weeks notice to an employee who is being involuntarily transferred. 
Article 15
Grievance Procedure


Section Nine (a) has been modified to establish the timeline for changing the arbitration panel to sixty (60) days from date of Legislative approval.
Article 16       Dismissal, Suspension, Demotion or Other Discipline


Section One had been expanded to include reprimands.


Section Two has been re-written to eliminate the “up to five days” of informal discussion prior to issuing discipline.  In its place, the language from State Administrative Regulations, Section 5-240-7a, Prediscipline Procedure, has been incorporated.  

Section Eight has been rewritten to eliminate any option of unpaid administrative leave and replaced it with paid administrative leave of up to sixty (60) days.  If the employee has not been dismissed within the sixty (60) days, s/he shall be reinstated to her/his position.  Returning the employee upon completion of the sixty (60) days shall not preclude the agency from taking disciplinary action, up to and including dismissal after the sixty (60) day period has expired.
Article 17
Hours of Work and Work Schedules


Section One (a) has been modified to require three (3) weeks’ notice of any change in scheduled hours.

Section Two has been expanded to include the Union in any agreement to modify an employee’s work schedule to accommodate child care, family care, medical requirements, transportation, or an education program.
Article 27
Holidays

Section Four, Compensatory Time, increases the time for scheduling holiday compensatory time off to a period of ninety (90) days.  If unsuccessful in scheduling the time off, the agency shall pay the employee within the thirty (30) days following, or prior to 120 days from the date the compensatory time was earned.


Section Five has been expanded to include the DCF Hotline.
Article 31
Compensation

Section One outlines the collective bargaining increases for the term of the contract:
· Effective the pay period including July 1, 2006: 3%

· Effective the pay period including July 1, 2007: 3%

· Effective the pay period including July 1, 2008: 3%

Section Two provides that annual increments will be paid on time.  In addition, effective July 1, 2006, those employees who are at the maximum step of their salary grade, and receive no annual increment, shall receive a lump sum payment of $750.00 at the time at which they would receive their annual increment.

Section Four provides for an increase in shift differential payments to $ .80 effective the pay period including July 1, 2007.

Section Five provides for an increase in weekend differential payments to $ .55 effective the pay period including July 1, 2008.


Section Five (e) has been modified to reflect the change in the name of the Duty Office at CJTS to the Central Operations Post.


Section Nine is a new section that provides for the negotiation of agency standby programs between the Union and the Office of Labor Relations.  Participants in such standby programs will be compensated in accordance with Article 47 Section Seven.  The agreements shall be incorporated into the subsequent contract by MOU.
Article 33
Class Revaluation


Section Two has been rewritten to reflect the recently negotiated changes in the SCOPE Agreement with respect to the class reevaluation process.

Sections Three and Four have been deleted.

Article 40 
Printing of Agreement

This Article has been re-worded grammatically.
Article 41
Miscellaneous


Section Six has been expanded to include civil union partner under the definition of spouse, in accordance with Public Act No. 05-10.
Article 45
Tuition Reimbursement


Section Two has been modified to include the changes in appropriate monies as follows:





Effective July 1, 2006: $220,000 annually





Effective July 1, 2007: $240,000 annually





Effective July 1, 2008 and thereafter: $260,000 annually

Article 46
Conference and Workshop Funds


Section One has been modified to allow an employee use of a previous years’ unused $1000 entitlement provided the prior years funds have been rolled over.
Article 47
Standby Program


Section Three has been modified to incorporate the Memorandum of Understanding regarding Assignments to the DCF Standby Program, which is included in Appendix B of the contract.
Article 49
Duration of Agreement


The term of this contract is July 1, 2006 – June 30, 2009.

Supplemental Letter of Agreement for Certified Part-time Permanent Interpreters at the Commission on the Deaf and Hearing Impaired
The following changes have been negotiated and are effective with the implementation of the 2006-2009 contract.  However, these changes were not incorporated into the current document as agreement was not reached prior to submission of the final document to the Legislature:

 
The classification of Assistant Interpreter is no longer referenced.

5. Assignments has been modified to address compensation and protocols for cancellations with twenty-four (24) hours or less notice.  When the twenty-four (24) hours involves a Monday assignment, the twenty-four hour notice period does not include 12 a.m. Saturday through 12 a.m. Monday.
In the event of such cancellation, the Interpreter is to accept any substitute work offered. Each employee may submit a written list of ethical concerns/conflicts with potential assignments to be considered and approved by management.  In the event of an ethical concern with substitute work, efforts shall be made to accommodate the Interpreter.  If the Commission is unable to make such accommodation, the Interpreter is to accept the assignment.  Should the Interpreter refuse the assignment, the compensation for the original cancelled assignment shall be reduced by the amount of substitute work offered.

If a client does not arrive within thirty (30) minutes of the scheduled time of an assignment, the Interpreter shall contact the Interpreting Office prior to leaving to ascertain whether there had been a cancellation and to receive approval to leave.
10. Training hours have been increased to twenty (20).

11. Certificate Differential 5 has been updated to NAD–RID NIC Advanced and NAD-RID Masters. 
The CDHI Standby Program is a new provision establishing a voluntary on-call program.
The remainder of the contract has been re-organized as follows:


Appendix A: 
Excerpts from SCOPE and State Agreement


Appendix B:
Memorandums of Understanding


Appendix C:
Stipulated Agreements


Supersedence Appendix


P-2 Classifications


Longevity Payment Schedule


P-2 Pay Plans

The Memorandums of Understanding and the Stipulated Agreements have been assigned numbers which are reflected in the Table of Contents.

Appendix B: MEMORANDUMS OF UNDERSTANDING

MOU VI incorporates the on-call/standby program with the Office of Protection and Advocacy for response and/or investigation of untimely deaths believed to be associated with abuse and/or neglect.

MOU VII incorporates the agreement with the Department of Social Services regarding alternative work schedules.


MOU VIII incorporates the agreement with the Office of Protection and Advocacy regarding alternative work schedules.


MOU IX provides confirmation that oral notice of a pre-disciplinary conference shall be affirmed in writing to the employee and copied to the Local President.  In addition, the Local President shall be present at the pre-disciplinary conference absent a waiver by the employee.  The President’s presence shall not unduly delay the pre-disciplinary conference.

MOU X incorporates the agreement which acts as a template for vacation scheduling policies at the Department of Social Services.

MOU XI incorporates the agreement with the Department of Children and Families regarding the operation of the Standby Program referenced in Article 47.


MOU XII incorporates the agreement with the Commission on the Deaf and Hearing Impaired regarding payment of Interpreter Certificate Differential to Keith Vinci.

MOU XIII incorporates the agreement with the Department of Children and Families regarding the establishment of an Out of State Visitation Unit.

Appendix C: STIPULATED AGREEMENTS


Stipulated Agreement II incorporates the agreement with the Department of Social Services regarding voluntary overtime assignments on weekdays, before and/or after the employee’s scheduled workday.


Stipulated Agreement III incorporates the agreement with the Department of Social Services regarding staffing equalization.


Stipulated Agreement IV incorporates the agreement regarding the five (5) region configuration of the Departments of Social Services and Mental Retardation in the event of layoffs and bumping.

Employee questions about this notice should be addressed to the Agency’s Human Resources office.  Agency Labor Relations Designees with questions may contact Lynn Paton of this Office at 860-418-6327.  

Robert Curtis
Robert Curtis
Director of Labor Relations 

Phone:  (860) 418-6447    Fax:  (860) 418-6491

450 Capitol Avenue-MS# 53OLR, Hartford, Connecticut  06106
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