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STATE OF CONNECTICUT

OFFICE OF POLICY AND MANAGEMENT

Office of Labor Relations

May 18, 2009

GENERAL NOTICE NO.  2009-11-NP-6-P-1
TO:

Labor Relations Designees

FROM:
Office of Labor Relations

SUBJECT:
Professional (P-1) and Paraprofessional (NP-6) Health Care Bargaining Units (District 1199) Contract Changes

The following summarizes the economic provisions and language changes contained in the 2009—2012 Professional (P-1) and Paraprofessional (NP-6) Health Care Bargaining Units contract.  

Article 1
Recognition

Section One has been updated to change “AFL-CIO” to “SEIU” and add to the last sentence of Article One language that the job classifications within the units covered by the contract are included in an appendix “to this agreement.”

Section Two has been modified by adding the language “A Part-time Employee is an Employee who is hired to work a regular schedule of less than thirty five (35) hours per week.”  

Section Four (Temporary Employees) has been modified by adding “per diem employees” to the temporary employee.  

After six months of employment and there is a noncompetitive vacancy exists, to be filled, if two or more non permanent employees are eligible for the job, a tie is broken by the highest last four (4) digits of an employee’s social security number. 

Section Four 1 has been amended to clarify that the length of the working test period for part-time employees is 914 hours or six (6) months, whichever is greater.  Any overtime hours worked above regularly scheduled hours DOES NOT count toward satisfying this working test period. 

Article 4 Union Rights:

Section Two   Each January the Union shall provide the Employer with a list of the delegates at each work site and a list of staff representatives with a copy sent concurrently to the facility or affected office.

Section Three   Union representatives shall not use cameras or other recording devices in facilities or institutions without prior management authorization.

Article 8 Working Test Period 

Section Two (Length of Working Test Period) (A) has been modified for extensions of the Working Test Period for trainee classifications for up to six months upon approval of the Commissioner of Administrative Services and in consultation with the Union. 

Section Two (B) has been clarified by defining the length of a working test period for part-time employees as being based on 914 hours or six (6) months, whichever is greater and adding “any overtime hours worked above regularly scheduled hours will not count towards satisfying the Working Test Period.”

Section Two (F) has been amended to prohibit an employee from being transferred or promoted to any position until the Employee has completed the working test period in the Employee’s current position. 

New Section Six (New Employee Assignment During the Working Test Period) has been added to provide to new employee at the time of hire, a copy of his/her official job specification (which was moved from Article 18).  

New Section Seven (Clinical Social Worker Licensure Candidates) was added to provide that if a Clinical Social Worker Licensure Candidate is not successful in obtaining the Clinical Social Worker license within the requisite time period the employing Agency may offer the Employee any position, within the Agency, in any classification in which the Employee has held permanent status or the Employee is otherwise deemed qualified to fill or the Employee shall be placed on a reemployment list pursuant to Article 16. 

Article 9 Compensation  

Section One.  General wage increases as follows:

2009-2010 Contract year

no increase

Effective July 2, 2010


Two and one-half percent (2.5%) increase

Effective July 1, 2011 


Two and one-half percent (2.5 %) increase

New hires in the following classifications shall be paid at a rate of Step 1 of one salary grade below the established salary grade for the classification subject to furlough day adjustments:

· Mental Health Trainee

· Mental Health Assistant I

· Developmental Service Worker I

· Children Services Assistant

· Children Services Worker

Section Two.  Annual increments shall be paid in accordance with existing practice except as follows:  There will no annual increments during the first (2009-2010) contract year.  The annual increment for the second (2010-2011) and the third (2011-2012) contract  years shall be delayed by three months until the pay period following October 1 or April 1 as appropriate.

Section Three the longevity schedule in effect on June 30, 2009 shall remain unchanged in dollar amounts. 


Section Five is deleted and following sections have been renumbered. 

Section Nine Physicians in all Agencies shall be paid $35.00 per hour multiplied by the number of hours worked off-site standby status. Physicians who work on-site-on-call and weekend on-site on call shall be paid at the rates outlined below:

Shift Assignment

 Length
  
Days


Payment

4:30 p.m.-8:30 a.m

16 hours
 
Mon-Fri & 

$1280








Holidays

8:30 a.m.-8:30 p.m. or

12 hours 

Sat & Sun

$960

8:30 p.m. – 8:30 a.m.

8:30 a.m. – 4:30 p.m.

8 hours


Thanksgiving

$640 plus

or a scheduled 2nd




Dec. 25, & 

holiday 

shift on that day




Jan. 1


pay at either











comp time 











or pay at 











the MD's choice

If the State establishes on-site on-call shifts of fewer than listed above, the rate shall be $80.00 per hour. 

The assignment is not equal to a regular shift of normal work with a full compliment of duties and functions on each shift.  The compensation set forth shall be the entire amount that such employees will be compensation for this assignment regardless of the work performed.  No additional premium shall be paid in the event the assignment is on a holiday, other than what is provided above. 

In no event may a psychiatrist and/or physician volunteer for more than the following on site assignments in any seven (7) day period without management approval:

1. Two sixteen (16) hour shift assignments or

2. One sixteen (16) hour shift assignment PLUS two twelve (12) hour shift assignments.

Both off site standby and on site on duty assignments (in no event concurrently) are available to employees who retain the current classification designations.

DMHAS is not prevented from scheduling a part-time psychiatrist or physician to work on second or their shift, a weekend or a holiday.   All such assignments shall be on site and encompass the full range of duties and responsibilities of a part time psychiatrist or physician.

Section Eleven  (Recruitment and Retention Bonus for Registered Nurses)  Effective July 1, 2007 each Registered Nurse who is permanently assigned to the second or third shift shall receive a “recruitment and retention” yearly bonus of three thousand dollars.  This bonus shall be pro-rated for part-time Registered Nurses.  This bonus shall be paid biweekly, and in order to be eligible for this bonus, the employee must have completed one year of service in the registered nurse classification.

Commencing with the pay period that includes October 30, 2005, a recruitment and retention stipend of two thousand dollars ($2,000) shall be paid annually to employees in the classification of Clinical Nurse Coordinator and Nurse Clinician.  The stipend shall be paid in two (2) installments in July and December in each contract year. 

Section Twelve.
Recruitment and Retention Bonus for Licensed Practical Nurses. Effective with the pay period that includes July 1, 2007 each Licensed Practical Nurse who is permanently assigned to second and third shift shall receive a yearly “retention” bonus of six hundred ($600).  This bonus shall be paid in two (2) installments:  In July and December.  In order to be eligible for this bonus, the employee must have completed one year of service in the classification.

Section Sixteen (previously MOU #22) the Department of Transportation shall continue its existing practice of providing payment to employees required to wear safety shoes. 

Section Seventeen (Per Diem Employees) adds the following classifications for the State to utilize as per diems: 

· Surgical Technologist (Per Diem)

· Respiratory Therapist (Per Diem) 

· Staff Radiology Technologist (Per Diem)

· Optometrist (Per Diem) 

· Podiatrist (Per Diem) 

Adds the following classifications to those individuals in per diem classifications not entitled to retirement benefits, health insurance, or life insurance benefits, paid leave, longevity or other economic benefits:

· Surgical Technician (Per Diem) Step 5 of the Surgical Technician

· Respiratory Therapist (Per Diem) Step 5 of the Respiratory Therapist

· Staff Radiology Technician (Per Diem) Step 5 of the Radiology Technician

· Optometrist (Per Diem) Step 5 of the Optometrist

· Podiatrist (Per Diem) Step 5 of the Podiatrist

Adds the following contract articles applying to per diem employees:

· Article 10  Overpayments

· Article 39  Past Practices

· Article 42  Savings Clause

· Article 43  Entire Agreement

· Article 44  Supersedence

· Article 45  Duration of Agreement 

New Section Twenty Two (New)  Recruitment and Retention (Formerly MOU #5) If the State wishes to provide additional compensation to certain classifications for purposes of recruitment and retention, the State and the Union will meet to discuss the proposed increase.  If after thirty (30) days of discussions, no agreement is reached, the State may implement the additional compensation.  The State may provide additional compensation for certain assignments within classifications for purposes of recruitment and retention.  

Article 10 Equity Adjustments—Deleted

New Article 10 (Overpayment) (extracted from Article 9)  

In the event of overpayment the following shall occur:

· The Employee will be notified in writing

· The State will meet with the affected employee and the Union

· The State will explain how the overpayment or duplicate payment occurred and discuss a repayment schedule

· The State shall arrange to recover such overpayment from the employee over the same period of time the overpayment was made unless the State and employee agree to some other arrangements

In the event the employee contests the overpayment amount or that the repayment schedule creates an undue hardship, the State will not institute refund procedures until completion of the appeal process. The issue of overpayment may be processed directly to arbitration by the State.   

Article 12   Class Reevaluation 

Section Two In addition to data and views, the Union may submit questionnaires or any other documentation the Union deems relevant to the reevaluation. The Union may also request a meeting to present its appeal.  Within sixty (60) days after receipt of such written data or holding the requested meeting, the Commissioner of Administrative Services or designee shall answer the appeal. 

Section Three has been modified by changing term “Director” to “Commissioner or designee” and “Objective Job Evaluation” to “Master Evaluation” Committee. 

Article 13 Hours of Work 

Section One (G):  In addition to the President and Director of Labor Relations, a Union Vice President and the Assistant Director of Labor Relations may sign  agreements establishing 40 hour work weeks.

Section Four:  The facilities that acknowledged paying overtime after eight hours in some defined areas or among certain staff are listed.  They include to some extent, Connecticut Valley Hospital, River Valley Services, Western Connecticut Mental Health Network, Southeast Mental Health Authority, Southwest Connecticut Mental Health System, Connecticut Mental Health Center, Cedarcrest/Blue Hills Hospital, Southbury Training School Medical Unit, Riverview Hospital, High Meadows, Connect Children’s Place and the Office of the Chief Medical Examiner.  

Article 14
Seniority 

New Section Seven (incorporates MOU #34 into the body of the contract and) provides that:  If a member of the bargaining unit accepts another job outside of the bargaining unit but within state service, the time spent outside of the bargaining unit shall be considered a break in service.  Credit for service prior to this break shall be applied only after the employee has been employed at least three (3) years after returning to the bargaining unit.  This interpretation does not impact pension or longevity rules.

Article 15   Promotions and Lateral Transfers 

Section One (3) The definition of a vacancy has been clarified by adding that certain licensed or credentialed professionals as provided by Section 5-210 of the C.G.S although not requiring an examination are competitive classes.

Section Four has been changed so that it applies to full and part time employees.  It also has been modified to clarify that seniority “as defined under Article 14 within the NP-6 and P-1 bargaining units combined, shall govern after consideration of affirmative action goals, etc.

This section was also modified by moving the content of MOU #1 into the body of Article 15. An employee holding permanent status in the higher class has preference for voluntary demotion over promotional requests even if the employee may have skipped a level in the class series progression.   Any disputes regarding the composition of a classification series shall be resolved by DAS Human Resources.

Section Six has been clarified so that an employee’s part-time employee status does not by itself disqualify an employee from voluntary demotion, lateral transfer or promotion. 

Section Seven has been clarified so that an employee who is promoted to a competitive position shall serve a six (6) month probationary period in the new position. 

Article 16
Order of Layoff Or Reemployment

Section Two:  In the event of a layoff within job classification, temporary employees including per diems and employees who have not completed the working test period shall be separated first and shall not have bumping rights.

Section Eleven (Continuity of Employment) has been modified so that it applies to employees with permanent status in DDS and DMHAS employed on or before July 1, 2009.

Section Eleven (C) (Continuity of Employment)  has been modified by changing the reference to regions and districts being defined as they existed on “July 1, 1993”  to as they exist “on the date notice is given to the affected employees.”

Section Eleven (E) (Continuity of Employment) has been modified to include the job title of “Supported Living Worker.”

Article 17 Temporary Service in a Higher Class 

Section One has been modified so that the Employer must provide notice to the Union in writing of any employee’s appointment to the higher class.

Article 18    Work Assignments

Section One has been modified so that the State provides a copy of the written notice of temporary transfers to the Union.

Section Six --the entire section moved to Article 8 Section 6. 

Section Seven—Shift Assignments:  Subsections “B” and “C” have been deleted.

Article 20 Vacation and Personal Leave

New Section Seven which was previously MOA #31 provides vacation and sick leave accruals for employees within DMHAS working a 72-72-80 biweekly schedule with the correction of 7.5 hours for employees with 0-5 years for vacation.

Article 22 Sick Leave 

Section Four:  Has been modified to use the term “spouse” instead of “husband,” “wife,” and “domestic partner.”

Section Eleven has been amended by adding that the Union or group of employees but no individual may initiate a leave donation request and no individual may solicit donations on his or her own behalf.  A uniform leave donation form was also established

Section Thirteen clarifies that employees who work a 40 hour schedule are entitled to sick leave accrual at a rate of 10 hours per month and paid at a rate of 8 hours per day of sick leave use.

Article 23 Leaves of Absence

Section Eight incorporates the terms of a Stipulated Agreement regarding the Technical High School Nurses including the stipulation that days without pay because of school closures does not count toward the five days without pay for purposes of determining accruals, but they shall not accrue vacation and sick leave during the month of July.

Article 29 Work Related Disabilities 
Section One has been modified to provide the employee with at least seven (7) days notice of the work location and shift of the selective duty assignment. 

Article 32
Grievance And Arbitration Procedure

Section Eight has been amended prohibiting an individual employee or delegate from filing an institutional grievance. 

Article 33  Dismissal, Suspension, Demotion or Other Discipline

Section Two was modified requiring written notice to the Union of any discharge, suspension or demotion to be sent by U.S. mail to the Union Headquarters at 77 Huyshope Avenue, Hartford, CT 06106. . 

New Section Fourteen (previously MOA #4) Permitting the use of a “final warning” in lieu of suspension for employees with attendance problems.

Article 35 Training, Tuition Reimbursement, Quality of Work Life

The amounts allocated each contract year for all funds under this Article remain the same as existed under the prior agreement, to wit; $555,000 Tuition Reimbursement, $382.000 Combined Education and Training, $380,000 Conference and Workshop and $350,000 Quality of Work Life.

Section Three (C) Tuition Reimbursement was amended to allow pooling of allocations to all of the agencies and administered jointly on a centralized basis. 

Section Four Combined Education and Training Fund Funds not expended during contract year expiring June 30, 2009 will be rolled over into the new contract.  

Section Four (A) Career Mobility Fund was amended to increase the cost of the leave hours to be deducted to from $20.00 to $25.00 effective July 1, 2011.

Section Four (B) has been revised by entitling this section Certification Assistance replacing the previous title of Recruitment and Retention Education Fund and provides for reimbursement for the cost of licensure/certification/recertification fees.
Section Four (C) P-1 Special Workshop Fund was amended to include OLR designee and Union officer to the list of people establishing guidelines for the Education and Training program.  
Section Four (D) P-1 Nursing Education Fund was deleted.

Section Four (E) P-1 Social Work Education Fund was deleted. 

Section 5 (H) was revised by removing deadline of March 1 of each contract year and allow for recommendations of the transfer of uncommitted funds to another fund under this Article each contract year by mutual agreement of the State and the Union. 

Section 6 (A) was amended to remove time line of March 1 allowing for the transfer of uncommitted funds under this Article each year by mutual agreement of the State and the Union.  

Section Six (F) was modified to combine the $5000.00 in the “NP-6 and P-1 bargaining units respectively” so a total fund of $10,000 shall be established for part time employees.  

Section Six (G) was deleted.

 Section Seven, previously entitled Administration of Funds is now entitled Quality of Work Life Fund. All of the language from Section Seven was moved to a new Section Twelve except for the last paragraph, which was revised to change the date to June 30, 2009:

New Section Twelve Administration of Funds was added to incorporate the language from Section Seven. 

New Section Thirteen Quarterly Reports was added to require the Office of the Comptroller and/or the Department of Administrative Services, upon request, to issue quarterly reports and to permit the transfer of funds between the funds under this Article.

Article 36     Labor Management Committees

Section Two was revised to add “facilities, institutions or regions” to locations for Labor/Management Committees.

New Section Seven Additional Topics of Mutual Concern was added to incorporate language of MOU #7.  

Article 38 Service Ratings

New Service Rating Form included in the Appendix.

Article 45 Duration of Agreement was amended to change dates to July 1, 2009 to June 30, 2012. 

MEMORANDA OF UNDERSTANDING 

REMOVED MOA/MOU

Memorandum Of Agreement 2 Re: On Call Agreement At The Rocky Hill Veterans’ Hospital  
Memorandum Of Agreement 3 Correctional Meal Allowance.. 
Agreement 9 The University Of Connecticut Health Center And New England Care Employees Union District 1199.
Substantially Modified Memorandum Of Agreement 10 Re:  The Department Of Children And Families And New England Health Care Union District 1199 Riverview Hospital Consolidation
Agreement 11 The Capitol Region Mental Health Center State Of Connecticut
Agreement 12 Hartford Crisis Intervention Center And The Community Crisis Intervention Program (Stamford Only) State Of Connecticut
Agreement 13 River Valley Services And District 1199
Memorandum Of Understanding #14 Regarding UCHC/CMHC Physicians/Psychiatrists Coverage
Memorandum Of Understanding 17 DMHAS Psychiatrists And Physicians Moved To Article Nine. 
Memorandum Of Understanding #22 Regarding Consolidation Of Certain Nurse Classifications 
Memorandum Of Understanding #23 Regarding Department Of Transportation--Safety Shoes Moved To Article 9.      
Memorandum Of Understanding #27 Regarding DDS Agreement On Promotions And Transfers 
Memorandum Of Understanding #28 Regarding Department Of Social Services 40 Hour Work Week.
Memorandum Of Agreement #31 Regarding The Department Of Mental Health And Addiction Services Working A 72-72-80 Schedule
NEW OR MODIFIED MOA/MOU
Revised  Memorandum Of Agreement 7 Functional Job Descriptions (formerly MOA #8)  was revised by adding the language ‘This understanding should not be construed as requiring all agencies to have functional job descriptions for all positions.”

Revised Memorandum Of Agreement 10 (Previously MOA 15) Re Article 2-Non-Discrimination And Affirmative Action was amended so that the State and the Union may develop and fund training rather than agree to develop and fund training. 

Revised Memorandum Of Understanding #15 Regarding The Resolution Of Grievances (previously MOU #20) was amended to require the following:

· Union to provide a list of the grievances for Step 1 seventy-two (72) hours before the meeting.

· The State and the Union to develop a list of not less than five (5) grievances one week before the meeting that the parties intend to review and discuss.

· Committee to meet at least quarterly regarding the disposition of the grievances pending at Step 3 (Arbitration)

· Any resolution must be immediately reduced to writing and executed by the State and the Union upon an agreed upon form or they will be scheduled for arbitration.

· No grievance shall be ripe for committee review unless and until it has been heard and answered at Step 2 of the grievance procedure. Except by mutual agreement, no dismissals or matters that are deemed non-grievable or non-arbitrable are subject to committee review. 

Revised  Memorandum Of Agreement #17 (previously MOA #24)  Regarding A Pilot Project To Reduce Mandatory Overtime In Corrections continued with modifications made during labor management committee meetings.

Memorandum Of Understanding Regarding Classifications To Go To The Master Evaluation Committee.  

[Case Manager Series DDS

Developmental Specialist I and II

Dietician Series


      Laboratory Consultant Series DPH

Nutrition Consultants DPH 

Rehabilitation Therapy Assistant Series DMHAS, DCF, DDS]

The Union may provide a list of up to five additional Job classifications by October, 2010.

New Memorandum Of Understanding #  Regarding Equalization Of Overtime By Function Within Corrections Managed Health Care provides that overtime shall be equalized by function, i.e. nursing, rather than by job classification, except in situations where a specific job classification is necessary.

 New Memorandum Of Understanding #  Re: UCONN Health Center Faculty Physicians List requires the State to provide annually to the Union a list of UCONN Health Center faculty physicians who perform P-1 bargaining unit work and the number of hours that each physician works per week.

Include: Stipulated Agreement Regarding Hours Of Work For Whiting Forensic Institute 
Include: Stipulated Agreement Regarding Cottage Closure Southbury Training School
New Memorandum Of Understanding # Movement Of Technical School Nurses permits nurses to switch assignments to take place during the summer months.  Management authorization required under the following conditions:

· Notice sent by the nurses to other remaining technical school nurses inquiring whether they are interested in moving to cites where swap is being proposed

· If no interest from other nurses with more seniority, the two who have proposed the swap may do so provided management has authorized the swap

· Swap shall only take place during the summer months

· Management has final authority to allow the swap

New Memorandum Of Understanding Regarding 35+ 5 Hour Work Week provides for the deletion of contractual references to 35+5 hour work week.  This applies to employees who are hired to work a 35 hour work week and are regularly scheduled and required to work an additional five hours per week for a total of 40 hours consistent with OLR General Notice 97-8 and the 1997 Phillip Dunn Interest Arbitration Award.

Include:  Memorandum Of Understanding Re:  On Site Physician
Include:  Memorandum Of Understanding Re: Respiratory Therapist At Uconn Health Center
NEW APPENDIX listing competitive/non-competitive and examined/non-examined bargaining unit classes and new service rating form. 

Agency Labor Relations Designees may send any questions about these Provisions by fax machine (418-6491), or call Fae Brown-Brewton at (418-6217) or e-mail Sandra.Brown-Brewton@ct.gov or Cathleen Simpson at (418-6273) or e-mail Cathleen.simpson@ct.gov. 
Linda J. Yelmini

Linda J. Yelmini

Director of Labor Relations

Phone:  (860) 418-6447    Fax:  (860) 418-6491

450 Capitol Avenue-MS# 53OLR, Hartford, Connecticut  06106

