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June 30, 1999

OLR General Notice 99-04

TO:


Labor Relations Designees 

FROM:

Office of Labor Relations

SUBJECT:

Clerical (NP-3 Unit) Contract Changes.

**************************************************************************

Enclosed are the economic provisions and the language changes contained in the 1999-2002 Clerical (NP-3) contract, which received legislative approval on June 8, 1999 and will become effective July 1, 1999.  While there were also revisions to update language, those should not have any effect on agencies and have not been listed.

Article 4, Non-discrimination and affirmative action


NEW Section Four.   Notwithstanding any provision of this agreement to the contrary, the Employer will have the right and duty to take all actions necessary to comply with the provisions of the Americans with Disabilities Act, 42 U.S.C. 2101, et seq. (ADA).  Upon request the Employer will meet and discuss specific concerns identified by the Union; however, this shall not delay any actions taken to comply with the ADA.  Issues involving ADA implementation shall be the subject of ongoing discussions at the Labor-Management Committee meetings.

Article 7, Union security and payroll deductions


NEW Section Eleven.  The State will send a monthly list to AFSCME Council 4 of the names, addresses and starting dates of newly hired bargaining unit members and the names of the bargaining unit members who have resigned or been separated from State service.  

Article 8, Union rights


Section Two.  Designation of Stewards.  The Union will furnish a current list of stewards on March 1 of each year and will notify the State as soon as practicable regarding any changes.  


Section Three.  Superseniority for Stewards.  (b)  Transfer protection for stewards will only apply to transfers outside their area of jurisdiction.


Section Nine.  Union Business Leave.  (a) (4)  UBL increased to 3,430 hours per year.  

Article 9, Personnel records


Section Three.  …  For purposes of this section, “void” means that the document shall be marked “void for employment purposes” or placed in a separate file and shall not be used for any employment-related purposes under this contract.  

Article 10, Service ratings


Section One.  Inclusion of language that a rating of “unsatisfactory” in one (1) category or of “fair” in two (2) categories may be considered grounds for denial of an annual increment.  


Section Two.  …  All overall “less than good” ratings shall be discussed with and signed by the employee (indicating that he/she has seen it, not that he/she agrees with the rating.)  If the overall rating is “less than good”, the employee may request that the union steward sign the rating, rather than the employee, to confirm that the employee has seen the rating.  


When an employee is rated unsatisfactory in any category, the rating supervisor shall state the reasons and suggestions for improvement.  The rating supervisor is encouraged to include comments about the prior efforts to address the concern.  … 


The decision to withhold an increment due to a “less than good” evaluation shall be made by the agency human resources director or another designated management official.  

Article 11A, Tuition and Conference Funds


Section One.  Conference Fund.  (a)  There shall be $20,000 appropriated in each year … .


(c)  … 
If no claim for reimbursement has been submitted to the Comptroller within sixty (60) days of the date a workshop, seminar or conference was scheduled, the funds committed for that activity shall be released and made available for others.


Section Two.  Special Programs Fund.  The Union, the State or an agency may sponsor or develop programs to assist employees in such areas as skill enhancement, examination preparation or career development.  There shall be $12,500 appropriated in each year of the contract … . 


Section Three.  Tuition Reimbursement.  (a) Any employee who has completed the initial working test period … shall be eligible for tuition reimbursement … .


There shall be a maximum limit of $900 tuition reimbursement per employee in each contract year [which] may be adjusted in subsequent contract year(s) by agreement of the parties.


(b)  There shall be $125,000 appropriated in each year of this contract … .


(c)  …  As soon as possible but not more than thirty (30) days following completion of the course(s), the employee shall submit the required documentation of payment and successful course completion.  If no claim for reimbursement or request for extension has been submitted to the Comptroller within sixty (60) days of the end of the semester or course, the funds committed for that course(s) shall be released and made available for others.


(d)  The reimbursement per credit shall be as follows:



(1) For accredited higher education institutions, one hundred (100) percent up to a maximum of $115 per credit for undergraduate courses and $145 per credit for graduate courses.



(2) For other courses or programs, fifty (50) percent tuition reimbursement to a maximum of $57.50 per credit for undergraduate courses and $72.50 per credit for graduate courses.

Article 12, Working test period


Section Two.  The equivalent amount of hours for part-time employees has been changed from 914 hours to 1044 hours (for a six month working test period) and from 609 hours to 696 hours (for the four month working test period on promotion in the NP-3 unit within the agency.)


Section Three.  …  Any employee who is promoted to another agency and who fails a Promotional Working Test Period shall be returned to her/his former agency to a position in the same job classification from which promoted … .  If there are no vacant positions at the employee's former work location, the employee shall be appointed to a vacancy within a reasonable distance (within a 25 mile radius of the former work location or the employee's home) and shall have first preference for transfer to a position at the former location.  If there are no existing vacant positions in the former agency within these geographical limitations, the former agency shall take the steps necessary to have the employee placed in a position at a work location within the specified geographical areas.

Section Four.  The Working Test Period may, with the approval of the Commissioner of Administrative Services or designated management official, be extended on an individual basis for a definite period of time.  … 

Article 13, Seniority


Section Five.  Agencies shall provide AFSCME Council 4 with seniority lists on March 1 calculated according to Section One (continuous State service, etc.) as of January 1 of that year.  

Article 14, Order of layoff and reemployment


Section Three.  …  Bargaining unit seniority shall not be considered broken for individuals serving in confidential positions in bargaining unit titles.  Time spent as a confidential exclusion in a bargaining unit classification shall be counted as bargaining unit seniority under this Article.  

Article 16, Dismissal, suspension, demotion or other discipline


Section Four.  …  The Employer will notify AFSCME Council 4 (attention:  NP-3 unit) by certified mail of any dismissal, suspension or demotion within twenty-four (24) hours of the written notice to the employee.  When an employee is dismissed, suspended or demoted, each party shall provide to the other, upon request, copies of all written documents to be submitted in evidence at the grievance conference.  Such documents shall be provided one week prior to the scheduled grievance conference.


Section Nine.  Reprimands. A written reprimand or a written record of an oral reprimand which is placed in an employee's personnel file and which is not merged in the service rating next following shall be considered void for purposes of progressive discipline after eighteen (18) months, unless another disciplinary action is taken within that period of time.  An employee shall have the right to file a written response to any such reprimand or record, and such response will be attached thereto and placed in the personnel file.  Any such response shall also be considered void if the reprimand to which it is attached is considered void under this section.  For purposes of this section, “void” means that the document shall be marked “void for employment purposes” or placed in a separate file and shall not be used for any employment-related purposes under this contract.

Article 17, Hours of work, work schedules and overtime


Section Nine.  Overtime.
(e) Exempt Employees.  Overtime exemption increased to step 10 of salary group 20 with continued overtime eligibility for Executive Secretary 2 - Classified, Motor Vehicle Central Office Supervisor 2 and Office Supervisor.

Article 19, Job specifications


Section Two.  …The functions of serving as a receptionist and/or receiving the “operator” calls from a voice mail system shall be considered as “related duties” for secretarial and clerical classifications.  Disputes regarding the appropriateness of assigned duties shall be addressed under the procedure established in Article 15A.  

Article 21, Class reevaluations


Revised to include changes in the reevaluation appeal process from the SCOPE Agreement.  

Article 22, Temporary, durational, provisional and permanent part-time employees


Section Four.  Permanent Part-Time Employees. 
 


(b) Article 27 - Group Health Insurance

   (1) For employees hired on or before February 13, 1985, the State shall continue in force the health insurance coverage received by such employees.


   (2) For employees hired after February 13, 1985, eligibility for health insurance coverage was limited to those individuals who are regularly scheduled to work at least 17 1/2 hours per week.


  (3) Effective with the 1996 implementation of the 1994-99 contract, the specified minimum number of hours for health benefits (i.e. 50% of the full-time standard workweek) was increased in accordance with the increased workweek.  Therefore, as of July 1, 1998, eligibility for health benefits is limited to those employees who are regularly scheduled to work at least 20 hours per week.  In the event that a less than 20 hour per week employee’s work schedule, averaged over four successive calendar months, equals or exceeds 20 hours per week, such employee shall be eligible to commence health benefits.  In the event that the work schedule of any employee falls below 20 hours per week, averaged over four successive calendar months, health benefits will be terminated. 


The parties agreed that the increase in the minimum eligible hours from 17.5 hours to 20 hours would not disqualify a part-time employee receiving health insurance benefits as of January 1, 1996 whose work schedule had not otherwise been changed.

Article 23, Notice of openings and promotional opportunities


…  Prior to or concurrent with any outside recruiting efforts, the agency will post a notice of the vacancy at the facility where the vacancy exists.  In addition, agencies will be encouraged to post and distribute such notices of vacancies in other locations.  A copy of each notice shall be mailed to the Union's central office.  For purposes of this Article, “outside recruiting” describes situations in which an agency is undertaking efforts to recruit from outside State service, i.e. newspaper advertising; contacting potential new hires on open-competitive examination list; interviewing potential new hires for a vacant position.

Article 26, Compensation


Section One.  General wage increases as follows:



January 14, 2000

Two percent (2%)



December 29, 2000

Three and one-half percent (3.5%)



December 28, 2001

Three percent (3%).


Section Two.  Annual increments continued without any delays in effective dates.


NEW:  Effective July 1, 2000, employees at the maximum step of the salary plan shall be eligible for a lump sum payment of five hundred dollars ($500).  The payment shall be made as of the date the increment would have applied (e.g. January 1 or July 1) and may be denied for a “less than good” rating.  


Section Ten.  (a) The hourly pay differential … for certain designated job assignments or working conditions in the Departments of Correction, Health Services, and Public Safety and the UConn Health Center shall continue under the criteria and standards for payment established in the prior agreements [and] … the hourly pay differential rate shall be fifty-five cents ($0.55).


NEW:  Notwithstanding the above provision, the pay differential for employees in the Department of Correction or the UConn Health Center units serving correctional inmates shall apply to those NP-3 employees who work inside the secured compound of a correctional facility and provide support for custody, counseling, programs, food service or medical service.  “Secured compound” generally means inside the facility sally-port or its equivalent and in most instances would not include employees working in the institution’s administrative wing or area.  Employees who are receiving the differential as of the date of contract implementation but who do not meet the above criteria shall continue to receive the differential until they are promoted, transferred, demoted or have a voluntary change in job assignment.  


NEW subsection (b)  Effective the first pay period after July 1, 1999, there shall be an hourly pay differential of sixty cents ($0.60) per hour for State Police Dispatchers in the Department of Public Safety.  The differential shall be paid for hours worked but not for vacation, sick leave or other paid leave.  If the State Police Dispatcher title is upgraded during the term of the contract, the employees will have the differential included in their salary when they are placed in the new salary group according to the OJE/SCOPE process and the differential payments shall cease.


Section Eleven.  Travel Reimbursements.  (a) Language revised to allow downward as well as upward adjustment in mileage reimbursement according to the US GSA rate.  


NEW Section 12.  Lottery Incentive Compensation.  The State shall continue its existing practice of providing, at its discretion, entrepreneurial incentives to designated State Lottery employees.  The following provision shall apply to those Lottery employees who elected to switch from the standard compensation plan to the incentive pay plan prior to January 1, 1997.  After the Connecticut Lottery Corporation announces its revised incentive plan, these employees will have a thirty day period to elect to return to the standard compensation plan (i.e. ten step plan).  This shall be a one-time opportunity and the employees who choose the standard plan will not be allowed to change to the incentive pay plan in the future except with the permission of the CLC.  During the thirty day period, the State and the Union will meet to discuss the proper step placement on the standard plan for any employees who decide to change to the standard compensation plan. 

Article 28, Pregnancy, maternal, parental and family leave


Section Two.  Disabilities resulting from or contributed to by pregnancy, miscarriage, abortion, childbirth or maternity, defined as that period of time, as certified by the attending physician, in which an employee is unable to perform the requirements of her job, will be charged to any accrued sick leave and may be charged to any other accrued leave upon the exhaustion of accrued sick leave.  After the period of paid leave, an employee who remains disabled may request a medical leave of absence to the extent provided by existing statutes and regulations, as they may be amended. 


NEW Section Four.  Parental and Family Leave.  Parental leave and family leave shall be governed by CGS Section 5-248a (and any amendments) and the appurtenant regulations.  


An employee who is granted a statutory non-disability leave may request and shall be granted the financial benefits of accrued vacation leave, personal leave and/or compensatory time during the period of statutory leave; however, such time, if taken during the period of statutory leave, shall not be utilized to extend the same leave for a period in excess of that described in the request for such leave or the statutory maximum.


Holidays which occur during the period covered by the leave provisions of CGS Sec. 5-248a shall not be compensated unless the employee is concurrently utilizing paid vacation, compensatory time or personal leave as may be permitted above and consistent with current practice.

Article 29, Holidays


Section Four.  Non-Premium Holidays.  
(c) At higher educational institutions or other agencies that designate a nonpremium holiday as a regularly scheduled work day, employees would be required to work on said day and would receive a compensatory day off in lieu thereof.  The agency may designate another work day as the compensatory day off provided that the day is common for all affected bargaining unit employees and that the Union and the Agency agree on the common date.  


Section Six.  Part-Time Employees.  A part-time employee shall be granted pro-rata holiday benefits based on the ratio of the part-time schedule to the full-time schedule.  [The prior language granted holiday pay based on the hours the part-time employee would normally have been scheduled to work on the holiday.]

Article 31, Sick leave


Section Four.  (c)  An occasion of sick leave is defined as any one continuous period of unscheduled absence for the same reason.  


NEW Section Ten.  Donation of Vacation Leave.  [from Memorandum of Understanding]  This is to confirm the parties’ understanding reached in negotiations that from time-to-time, on an as needed basis, bargaining unit members may donate their accrued vacation and/or personal leave to a fellow bargaining unit member who is suffering from a long term or terminal illness or disability and who has at least six (6) months of State service and has achieved permanent status and has exhausted his/her own accrued paid time off.  Such donation may occur between different employing agencies.  


Said benefit shall be subject to review and approval by the Director of the Office of Labor Relations and shall be applied in accordance with uniform guidelines as may be developed by such Director.  As provided in those guidelines, the donation shall be made only in minimum units of one day (or the equivalent hours), which shall be the length of the standard work day (e.g. 8 hours).  

Article 34, Transfers


NEW Section Seven.  Dual Assignments.  The selection of an employee to be assigned to work at two work locations of an agency shall be made in accordance with Section Five.  For employees who are assigned to multiple work locations, the employee’s official work site shall be the work location at which the employee is assigned to work the majority of the work week.


Employees shall be eligible for mileage reimbursement for traveling between the two work locations during the work day and for the additional mileage for reporting to the secondary work location (i.e. mileage in excess of that necessary for reporting to the official work site.)

Article 36, Labor management committees


Section One.  It is understood that certain subjects … shall be considered appropriate for ongoing discussion by representatives of both the State and the Union.  These subjects include, but are not limited to, the following:  training, parking, flex-time, career ladders, day care, video display terminals, workplace violence prevention and abuse and/or excessive use of sick leave.

Article 38, Miscellaneous


Section Fifteen.  Meals and Housing.  (a) Meals.  The rates charged for meals shall be:



Breakfast

$ 3.00



Lunch


$ 5.00



Dinner 

$ 5.00


The State expressly reserves the right to provide or not to provide meals to any employee who is not in “loco parentis” status and to terminate such services with sixty (60) days notice.


(b) Housing.  Inclusion of language similar to other contracts regarding the State’s right to establish rental rates for State-owned housing and the right to provide or not provide State-owned housing, including the selection and the termination of occupancy in accordance with the State Housing Regulations.  Also included is the prohibition on housing removal or denial as a form of discipline for unrelated matters with the right to remove from housing a separated employee.

Article 42, Duration


This Agreement shall be effective July 1, 1999 and shall expire on June 30, 2002.  

Appendix b, Guidelines Concerning Certain Secretarial And Clerical Classifications


This Appendix has been deleted.

APPENDIX C, Off-Track Betting and Teletrack Cashiers


This Appendix has been deleted.

Employee questions about this notice should be addressed to the Agency Personnel Office. Any agency personnel officers with questions may contact Ellen M. Carter of this Office at 418-6218.  

______________________________

Linda J. Yelmini

Director of Labor Relations

- 1 -
Phone:  (860) 418-6447    Fax:  (860) 418-6491

450 Capitol Ave., MS53OLR, Hartford, Connecticut  06106-1308
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