(\9 Community Health Center
\.o/ Association of Connecticut |

Background

“Federally qualified health centers”
provide medical, dental and behavioral
health services to people

reqgardless of ability to pay.
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Background

Sometimes called “community health centers,”
they also provide “enabling services,” such as
transportation, translation and referrals to
specialists. '

| They are recognized and partially funded by the

federal government. State governments also
provide additional funding.

Background

Community health centers are located in urban
and rural areas across the country.

Nationally in 2011:
0 1128 community health centers (8500 sites)

a 20.2 million patients
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Background

In Connecticut:

o 14 separate community health centers
o Over 200 sites

o Over 315,000 patients

o Over 1.6 million visits

Backgrouhd
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CT Health Center Patients b

Age Language

@ English

# Under 19 years

& 20 to &4 years ® Best served in a language cther :

65 and over than English

CT Health Cénter Patients

Race ' Ethnicity

4% |
b | |

B White

H Black

Native American B Hispanic/Latino

® Asian/Pacific Isiander & Not Hispanic/Latino

® Other/Unknown/Unreported Unreported/Refused to Report




CT Health Center Patients

Income as a Percent of Poverty Level

& 100% and below ®&101-150% 151-200% & Over 200% Unknown

CT Health Center Patients

Payor Source

Connecticut’s Medicaid
enroflment rate among
FQHC patients is the
highest in the U.5.}

National average: 39%
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B Medicaid B Medicare & Other Public Insurance
Private Insurance ® Uninsured




5/6/2013

CT Health C_enters |

Providers

810 Medical providers

221 Dental providers
227 Behavioral Health
providers

“Total of ~2800 N '
employees statewide! |

& Medical Providers
# Dental Providers

Behavioral Health Providers
& Other Providers

CT Health Center Patients

Visits

* 975,801 Medical visits
* 264,616 Dental visits

* 232,523 Behavioral
Health visits

E Modical Servi

B Dental Services
@ Behavioral Health Services
Other




CT Health Center Patients

Community health centers are required to report on
several clinical measures including:

»

Trimester of entry into prenatél care

Chitdhoad immunization

Cervical cancer screening

Tobacco assessment and cessation intervention
Asthma treatment

Hypertensioh

Diabetes

CT Health_Center Patients

Trimester of first known visit for women receiving prenatal care
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® First Trimester & Second Trimester Third Trimester
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CT Health Center Patients
Tobacco assessment
160000
140000 -
120000 ,#_I
# Totai patients 18 and
100000 - over ‘
80000 .
. M Number of patients
60000 +— assessed for tobacco
use
40000 -
20000 +———-
0 - s

CT H-ealth Center Patients

Asthma Treatment
r14000
12000 -~
10000 * M Total patients age 5-
40 diagnosed with
8000 asthma
6000 ® Patjents with
treatment plan
4000
2000
0
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CHCACT

" Health Center
. Azsocation of
* Every state has a Primary Care - Connecticut

Association {PCA) that provides training, technical
assistance, policy/advocacy, etc for the
community health centers.

* The federal government provides funding for the
PCAs, which can also run additional programs
with other funding.

* The Community Health Center Association of CT

is our state’s PCA.

CHCACT Programs

Ryan White Part D
e HIV/AIDS services

to children, women & families
¢ "Core Clinical Performance Measures: Increase % of

HIV patients receiving core clinical services




CH CACT P rogra ms Ryan White Part D

15t Quarter: 8/1/12 to 10/31/12
Core Clinical Services provided to HIV+ Patients

Hep B Screening S
Hep CScreening  f i e o
2 visits 3 mo apart BB
Prescribed HAART f‘i":'—-‘: SR S e B
2+ CD4 T-Cell Counts D R

Pregnant PT - ARV Treatment

Cervicai Screenings

0% 25% 50% 75% 100%

CHCACT Programs

CT SBIRT

« Screening, Brief Intervention &

Referral to Treatment
* Employ Health Educators to provide brief
interventions and referral to treatment for patients

at FQHCs.
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» As of April 8, 2013, CT SBIRT Health Educators have

screened 13,649 pétient_s
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CHCACT Programs  crserr

Year 2: September 1, 2012 - August 31, 2013
4,000 3,645
3,000 +—i
2,000 - ® Goal
. . BActual
1,000
04—
Quarter 1{9.1.12- Quarter 2 {12.1.12-
11.30.12) 2.28.13)

CHCACT Programs.

Medicaid Outreach
* Support and training for Medicaid outreach &
enrollment workers

* Goals:

— 10% of the total uninsured will have an application
completed and submitted to DSS

— Of thase patients who had an application completed and
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submitted to DSS, 50% of applications will be granted

benefits
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C H CACT P ro g rams Medicaid Outreach

LILUGH
% of uninserad that Bad an
TGOI0% . appication cunpisted &
W submiited 1o DSS
L0000 e &% o applivatiors submitted
{0 55 thal wers pravbed
EODR% \ - benefity
TOO
GRS X‘\ Goal 3 OF thoge who
o W’“""* had an application
SO : RSP FTNPRTR. 1 completad and
\' subraitted to 1155, 50%
auos of thn applications
Drep dusto ey wers gronted benefits I
- renorting !
|
B0 |
P N PR . Goal 2 345% of the total
uninsured will Bave 4n
bom J— O — apphicarion complated &
OV I JE S e s E submitted to G5
sialsfeiila E .
tanrs a0 g Yeamiaz  § vesrrisd | vearszas |

- 2009-2013

CHCACT Programs

SNAP Outreach

« Supplementa! Nutrition Assistance Program (formerly
Food Stamps)‘

« Enrollment of eligible, but
unenrolied Connecticut

residents statewide
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CHCACT P t‘C gra m S sNAPOutreach

Quarter 2 (1.1.13 to 3.31.13})

10,000

7,500

5,000

2,500

Flyer Distribution Screenings Applications

B Required Yearly Goals B Actual for Quarter 2

CHCACT Programs

Community HealthCorps
* AmeriCorps members complete term of service in
primary care settings at FQHCs
* Activities:
— Enroll clients in health center services

— Generate volunteers
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= Provide health education
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C H CACT P ]"Og rams Community HealthCorps

* 100% recruitment and
retention rate
» 962 patients enrolled

in health center

services
+ 688 patients provided

with health education

+ 66 patients provided with interpretation services

» 48 volunteers generated

CHCACT Programs Have a say

in yaur
heailh care
Txt 2B Heard W»W

A iy

« Text messaging and outreach
campaign prompting health care

consumers to share what they want

from the health care system

Teut bepaorg
el itivand
#nng with

YOI Coipments

1o 4587
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CHCACT Progra MS w28 Heard

1.1.13 to 3.31.13

Method of Responses

B Text

Messaging
-l Website
E Postcards
[nterview with Michael,
B Twitter health care consumer in
Gashen

Emerging Themes:

* Quick/longer/more timely appointments

* Improved customer service: friendlier staff, providers on time

* Patient-centered: doctor should know medical history; medical
information available to specialists

* Empower patients in their health care/well-being

CHCACT Programs

Comprehensive Cancer Control Program

* Provide screenings for breast, cervical, and colon
cancer to insured FQHC patients

Emergency Preparedness

« TA/training to develop emergency preparedness &

response plans
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——Health Center Controtied-Network
« Creation of centralized database for performance

measurement, meaningful use and PCMH
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@ Community Health Center
SOV

Association of Connecticut
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