I. overview of the reporting system

Purpose

Conn. Gen. Stat. §16‑245p requires the Department of Public Utility Control (DPUC) to maintain and make available to customers information on Electric Supplier and Electric Distribution Company power sources, emission levels, customer complaints, rates, contract terms & conditions and a list of Electric Aggregators.  This Section of the Statute also requires the DPUC to update the information "not less than annually" and put it in a standard format so that a Customer can readily understand and compare services.  

The Statute requires the DPUC to manage diverse information from multiple sources and present it to Customers in a standard format.

Implementation of the Electric Supplier Info Database
The DPUC implemented the above statutory requirement through a Lotus Notes database.  This database application permits users to create documents, arrange and view them in their entirety or only certain information within the documents.
Electric Suppliers and Electric Distribution Companies (EDCs) will submit (via the Internet) information into the Lotus Notes database designed to maintain and make available information in accordance with Section 16‑245p through the DPUC Electric Supplier Info Database.  Once information is submitted, the database is updated instantaneously.  Customers are able to view the same information.

Links from the DPUC homepage via Electric, Electric Supplier Info Database will take Internet users to this DPUC database. 

Description of the Electric Supplier Info Database
The database consists of three elements: forms, documents and views.
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A form is used to submit information (by data entry or file attachments).  The hierarchy of forms is depicted as follows:

Every time a form is completed and saved to the database it becomes a distinct document (or record) that can be categorized.

A view arranges information from multiple documents and presents it to users.

II. Filing instructions to electric suppliers/ Electric Distribution Companies
A. Register to Access the System

1. Access the Electric Supplier Info Database website.

2. Click on the registration link at the bottom of the page.

3. Obtain from the DPUC a user id and password (some suppliers already have one).

4. Request access to the Electric Supplier Info Database as a filer.  Filer status permits you to create documents.  For first time filers, you must start by creating your initial customer service document. this allows you to activate your account.  (In the future, if necessary, you can modify the the customer service document that you have in the database and hide your previous documents from the Internet).

B. Create the Company Information Form

1. After registering, log in to the database as a filer from either the homepage or the All Documents view.

2. Click on the Company Information button at the top of the page.

3. Complete the Company Information form.

4. Save & Close.

C. Create all other Documents

1. Login if you have not done so already.

2. Go to the All Documents view.

3. Click on the pointer next to your company.  

4. Click on the Company Information link.

5. At the top of the form will appear buttons to create the various types of documents in the database (Customer Service; Emissions; Disclosure Label; Power Sources; and Rates, Contract Terms & Conditions)

6. Click on the desired button, complete the form, Save & Close.

D. Filing Guidelines

1. Only DPUC staff can delete a document.

2. You can create documents, edit the customer service document and hide documents from the Internet.  Note: only the filer of an existing document can edit or hide it.

3. You can only create documents from the Company Information form or document.

4. All documents created from a Company Information document will reference only that particular Company Information document.  If you create another Company Information document existing documents will not reference it.

III. DPUC Reporting policies For Electric Suppliers and EDCs
Unless otherwise instructed, Electric Suppliers and EDCs must submit information electronically (using the method outlined above).  Hard copy is unnecessary.

All licensed Electric Suppliers and the EDCs must maintain in the database at all times: (1) a Company Information document and (2) a Customer Service document.

Only Electric Suppliers actively marketing generally available electric generation service and/or currently providing electric generation service must submit information on rates, contract terms &conditions, emissions levels and power sources.
If an Electric Supplier is not mass marketing electric generation service nor providing electric generation service, it is not required to submit information on rates, contract terms & conditions, emissions levels and power sources.  If the above circumstances apply and an Electric Supplier chooses not to submit information, it must notify the DPUC designee via e‑mail (Ginger.Teubner@po.state.ct.us) no later than ten days after beginning of the subsequent year.

Electric Suppliers need not submit information on rates, contract terms & conditions for bilateral arrangements with individual customers.  Only create rates, contract terms & conditions documents for generally available rates that apply to a customer class/ rate.

Conn. Gen. Stat. §16‑245p requires the DPUC to update the information in accordance with the statute “not less than annually” and “at such times as the department requires.”  The DPUC will maximize reporting efficiency and limit the potential for data entry errors by requiring Electric Suppliers and EDCs to update their own information via the Internet reporting system described above.  Moreover, the DPUC will oversee the accuracy and validity of information reported by Electric Suppliers and EDCs.

Electric Suppliers and EDCs must update, per reporting purposes below, the following information: Power Sources; Disclosure Label; Emissions; Rates, Contract Terms & Conditions.  Filing of annual Power Source and Emissions information is to be based on the revelant historical data from NEPOOL GIS.  As this data is available in June of the following year (after the last trading period), it is to be filed by the end of the month of June.
For reporting purposes:

1. “Not less than annually” means before the end of the month of January for the prior year in which a Supplier has actively marketed to and/or served customers in Connecticut.  (If a Supplier has not served customers during the relevant reporting period, then it does not need to submit information on power sources and emissions.)
2. “At such times as the department requires” means whenever there is a change in a Supplier’s or EDC’s information on the database that requires updating to provide 
.  
The DPUC will consider a Supplier’s information to be updated for the reporting period if any of the following occurs:

1. New documents are created that contain new/revised information and obsolete documents hidden from the Internet;
2. Notification is received, via email to the DPUC designee, from an Electric Supplier that it is not marketing/ has not marketed to consumers nor served customers during the reporting period;

3. Notification is received, via email to the DPUC designee, from an Electric Supplier that its existing documents on the database remain valid during the relevant reporting period.
At any time, Electric Suppliers and EDCs may update the Customer Service document by editing it. Creating a new Customer Service document is not necessary.
The emissions and power source documents must represent the Supplier’s or EDC’s total electricity output to serve Connecticut load.

Questions or comments about the database and/or the reporting process should be directed to the designee via email.
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