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Company Name:

__________________________

Contact Name & Title:
__________________________

Address:


__________________________





__________________________

Telephone No. 

__________________________

Quality of Service - Semi-Annual Reports for

JANUARY,   200_ 

Pursuant to Regulations of Connecticut State Agencies §§ 16-247g-1 through 16-247g-9

and Docket No. 99-07-28 DPUC Promulgation of Quality of Service Regulations

for Connecticut Telephone and Certified Telecommunications Providers 
Quality of Service Standards
Standard Required
July
Aug
Sep
Oct
Nov
Dec 

Trouble Reports Per Hundred Lines
2.25







Maintenance Appointments Met
90%







Installation Appointments Met
90%







Installation Interval (completed within 5 days)
95%







Out of Service Repair (cleared within 24 hours)
90%







I. Quality of Service Standards: (For each of the five standards, clearly identify the problems and reasons for not meeting required standard objectives and the company actions and future improvements to meet the objectives)

A. Trouble Reports Per Hundred Lines:

B. Maintenance Appointments Met:

C. Installation Appointments Met:

D. Installation Interval (completed within 5 days):

E. Out of Service Repair (cleared within 24 hours):

II. Technical Services Problems and Future Improvements: (Identify specific problems)

III. Customer Services Problems and Future Improvements: (Identify specific problems)

IV. Other Issues and Explanations:

