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A Word About Repeat Findings

USDA requires that state
agencies monitor any repeat
findings from previous review

B Check the overview report to
ensure that these areas have been
addressed, corrected and fully
implemented
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Repeat Findings

Especially in areas of
B missing meal components

B missing vegetable subgroups over the course
of a week

B insufficient food quantities

not offering whole grain-rich foods
B not offering a variety of milk
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Healthy, Hunger-Free Kids Act (HHFKA) of 2010

* Consolidates Administrative
Review (AR) processes

e Incorporates school breakfast, |
new meal pattern and :
dietary specifications, and
6-cent performance-based reimbursement

* Implements 3-year review cycle
* Provides for off-site monitoring approaches

* Provides training and technical assistance
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Purpose of Administrative Review (AR)

B Ensure program integrity

B Ensure school food authority (SFA)
compliance with USDA regulations

B Ensure children are fed
healthy, nutritious meals in
compliance with Dietary
Guidelines for Americans and
Institute of Medicine’s
recommendations
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Connecticut AR Process

1. In summer prior to review year, CSDE
IDENTIFIES SFAS requiring a review

2. In August, CSDE sends letters to business
officials informing SFA of DATE scheduled

for review

3. In advance of on-site review, CSDE issues
second letter to food service director with
SPECIFIC INFORMATION

e Schools receiving on-site reviews and programs
being reviewed

e Process for completing off-site portion of review
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Connecticut AR Process

4. SFAs submit completed OFF-SITE REVIEW
and all REQUESTED DOCUMENTS to lead
reviewer by specified due date in the
CNP Online Claiming and Application
System
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Connecticut AR Process

5. Based on responses provided for off-site
review, CSDE sends e-mail to food service
director/business official specifying
ADDITIONAL DOCUMENTS needed during

on-site review

« Some responses from off-site review form may result
in a comprehensive review of certain sections of AR

CSDE may provide technical assistance prior to

on-site visit so SFA can take corrective measures
prior to arrival of CSDE review team
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Connecticut AR Process

6. The CSDE review team (one or more
consultants) arrives to CONDUCT ON-SITE

PORTION of review (two or more days)
e Upon arrival, team conducts ENTRANCE

CONFERENCE with food service director and
at least one SFA administrator

WORKSPACE AND INTERNET ACCESS required
for review of documentation

e All DOCUMENTS should be organized and
ready for review on first day team arrives
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Connecticut AR Process

7. In addition to review of documentation,
on-site visits of the following programs
will occur in selected schools

e National School Lunch Program

e School Breakfast Program

e Fresh Fruit and Vegetable Program
e Seamless Summer Option

Documentation Review only
(unless concerns are identified)

e Afterschool Snack Program
e Special Milk Program
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Connecticut AR Process

8. After completing review of all required
documentation and on-site visits, team

conducts EXIT CONFERENCE with food
service director and SFA administrator

9. Team provides OVERVIEW REPORT of
AR, which identifies

e areas requiring corrective action
e areas which may result in fiscal action
e corrective action due date
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Connecticut AR Process

10.SFA may need to submit a CORRECTIVE
ACTION PLAN to lead reviewer

11. When all corrective action has been
received, reviewed and approved in
the CNP Online System, CSDE sends
LETTER CLOSING THE AR to
superintendent, business official and
food service director
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Posting of the Overview Report

B CSDE is responsible for ensuring
that information regarding AR is
made easily accessible to all
members of the public

B CSDE must publicly post a summary
of AR Report for each SFA on the
CSDE’s publicly available Web site
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Three Phases to AR Process

1. Off-site Assessment
2. On-site Assessment
3. Corrective Action
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Off-site Assessment Tool

Completed in the CNP online system

Asks SFA questions about their program
and requests information

CSDE works collaboratively with SFA to
gather the information

Decreases time needed for on-site review

Allows CSDE time to focus on areas of
noncompliance and provide technical
assistance
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Off-site Assessment Tool
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On-site Assessment Tool

B Validates information collected on
Off-site Assessment Tool through
review of documents

B Provides opportunity for CSDE to
observe operation of school nutrition
programs at selected schools
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Corrective Action

B SFA provides DOCUMENTATION of
corrective action for any AR findings
identified in the SFA’s overview report

B CSDE reviews submitted correction
action and determines if it is complete
and has RESOLVED identified findings

B The CSDE APPROVES corrective action
and CLOSES review
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How Does CSDE Select Sites?

Mumber of Schools Minimum Number Mumber of Schools Minimum Number
in the SFA of Schools in the SFA of Schools
to Review for NSLP to Rewview for NSLP

Lt S 1 41 to 60O
B te L e 2 61 to B0
1L to e 3 81 to 100

101 or MO e 12%

* 12 plus 5 percent of the number of schools over 100. Fractions must be rounded to the nearest whole

number using standard rounding procedures (i.e. if less than & round down, if 5 ar more round up).
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How Does CSDE Select Sites?

Site name

Site type

Number of serving days
Number eligible for free meals
Number of free meals claimed

Whether a school participates in a special
provision option, such as

e Provision 2
« Community Eligibility Provision
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AR Organizational
Tool (AROT)




AROT

B Developed to assist SFAs in ORGANIZING
DOCUMENTS need for on-site review

o To facilitate review process, SFAs should
organize all documents needed for AR as
outlined in AROT

. .
Having all documents ready and in good order

prior to arrival of CSDE review team allows for
an efficient review of required documents
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AROT

B CSDE will provide to all SFAs receiving
a review

B Provides cover sheet for each review
section

e contains checklist of documents that
must be available for CSDE review team
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AROT

B SFA should collect all documents
listed on each cover sheet and place
in a pile/folder/binder with cover
sheet on top

IMPORTANT

» All documents listed on cover sheets are
REQUIRED, unless otherwise noted

P If you do not know what is being requested,
please CONTACT LEAD REVIEWER prior to
arrival of review team
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ADMIMNISTRATIVE REVIEW ORGAMIZATIONALT

It & document i listed,
Reviewertoc

VET paEes:.

Diistrict Informakion
ess and Reimbursement

ction ll: Meal Counting and Claiming
: Mutritional Quality and Meal Pattern - Meal Comporents and Quanti
ions & Nutrition Analysi
menk - Maintenanoe of Nan-F

1
2
3. ction Il rification
4
3

==mank - Faid Lunch Eguity
ment - Reverue from Mor-Frogram Fe
ment - Indirect Costs

Please note: ALL decuments ed for completion
of the Administrative Review.

Conrecticut K Id Nutrition Programs #August 2016
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District Information

Have Available

District Information

Make

delopad ¢ rd aorfy dis or any day whan m

[ The distri arge policy.

O Procedure for collecting outstanding balances at the end of the
school year.

[0 Mames and titles of staff at the selected school(s).

[0 FOR THE SELECTED SCHOOL(S): meals times for the days of the
onsite portion of the n . Include M5LP, SEP, FFVP & ASP.

0 If the schools being visived for the S5chool Breakfast Program serve breakfast in the
classroom, specify the number of lecations where meal counted.
[0 Mames and phone numbers for key staff fie., food service director, busi

official, determining officiaifs), claims preporer).

Nat applic

Conmecticut State Department of Education # Child Nutrition Pr #aupust 2046
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Permanent Agreement ED-099

CSDE has agreement with each school food
authority (SFA)/local educational agency (LEA)

SFA/LEA CSDE

H Follow all laws, Administers CNPs for SFA/LEA
rules and Publish laws, rules,

regulations for regulations
CNPs Pay claims to SFA/LEA if USDA
provides money

29
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Permanent Agreement versus Policy Statement

AGREEMENT

B SFA/LEA and CSDE agree to follow all
federal and state rules and regulations

POLICY STATEMENT

B Methods and procedures district will use to
implement free and reduced-price meals

e Determine meal eligibility

e Count and claim meals

e Inform public

e Report to CSDE people responsible for each
aspect of program
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Policy Statement (Revised July 2016)

Connecticut School Nutrition Programs

Policy Statement for Free and Reduced-price Meals,
Afterschool Snack Programs, and/or Free Milk

under the Special
nd/or free mi

L
A

reduced-price meals or for free milk.
. The LEA will assure that for children who are not categorically

price meal benefits, the LEA will determine
free milk in accordanc

. The LEA will provide a description of the method or methods to be used to collect pa
i the full price for meals or milk, or the reduced-price of a meal,
1t identification of the children

The LEA will prov: procedure set
forth in 7 CFR. 2 and the nondiscrimination practices set forth in 7 CFR 2
meals free to:
hildren from fanmlies or households whose income is at or below the free income

level in the current IEC

children from households that provide a confirmed case number on the application;

and

children who are categorically free as indicated in 7 CFR 2 and the IEGs

G. The LEA will income is at or

www.sde.ct.gov/sde/lib/sde/pdf/deps/nutrition/forms/policystatement.pdf
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Charge Policy

B Schools/districts must have UPDATED POLICY
on file that addresses charging of meals and a
child’s inability to pay

B Schools/districts providing meals to
nonpaying students should establish a written
policy on WHAT FOOD WILL BE PROVIDED to
nonpaying full or reduced-price students

Connecticut State Department of Education e September 2016
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Charge Policy

B Schools/districts must make this written
policy WIDELY AVAILABLE to parents,
guardians and students

B All CASHIERS/FOODSERVICE STAFF
should be aware of the policies and
enforce them at the school

Connecticut State Department of Education e September 2016
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USDA Charge Policy Guidance

B SP 46-2016: Unpaid Meal Charges: Local

Meal Charge Policies, July 8, 2016

www.fns.usda.gov/unpaid-meal-charges-local-
meal-charge-policies

B SP 47-2016: Unpaid Meal Charges:
Clarification on Collection of Delinquent
Meal Payments, July 8, 2016

www.fns.usda.gov/unpaid-meal-charges-
clarification-collection-delinquent-meal-payments
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USDA Charge Policy Guidance

B SP 57-2016: Unpaid Meal Charges: Guidance

and Q&As , September 16, 2016

www.fns.usda.gov/unpaid-meal-charges-guidance-and-
gas

B SP 58-2016: 2016 Edition: Overcoming the
Unpaid Meal Challenge: Proven Strategies from
Our Nation’s Schools, September 19, 2016

www.fns.usda.gov/2016-edition-overcoming-unpaid-
meal-challenge-proven-strategies-our-
nation%E2%80%99s-schools
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CSDE Operational Memo No. 4-17

STATE OF C

uidance on Unpai .

Sponsors of the National School Lunch and School Breakfast Programs

John Frassinelli, Chief
Bureau of Health/Nutrition. Family Services and Adult Education

November 2, 2016

Operational Memorandum No. 4-17

[ 4 TBJECT:
‘ o I I e Ct ' o n o Guidance on Unpaid Meal Charges and Collection of Delinguent Meal Payments
S a t A) has issued the following guidance addres:
This memorandum pr an overview of these USDA memoranda. Please review
a y m e n S and shve it appreprinte sl members
and practices relating to unpaid

in response to section 143 of the He Hunger-Free Kids ctof 2010
(Public Law 111-296; December 13, 2010), entitled “Review of Local Policies on Meal
s and Provision of Alternate Mea

e Policies

ducational agencies (LEAs) participating in the
d School Breakfast Program (SBP) to have a
policy in place for children who are participating at the reduced-price or paid rate. but do not
v in their account or in hand to cover the cost of the meal at the time of service
memo provides details and clarification on what the charging pol ould
address and the requirements for policy communication

No later than July 1 LEAs are required to have a written and clea ommunicated
meal charging policy that ensus “transparent approach to the issue.” This policy must
include how the LEA will collect unpaid meal charges. The LEA’s policy will be reviewed
by the Connecti te Department of Education (CSDE) during Administrat;

www.sde.ct.gov/sde/lib/sde/pdf/deps/nutrition/opmemos/17/om04-17.pdf
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USDA Resource

Overcoming the Unpaid Meal Challenge

Proven Strategies from Our Nation’s Schools

USDA-FNS
9/16/2016

U 5 DA United States Department of Agriculture
ﬁ Food and Nutrition Service

www.fns.usda.gov/sites/default/files/cn/unpaidmealcharges guide.pdf
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Policy for Covering Unpaid Meal Charges

B Funds from nonprofit school
food service account CANNOT
be used to cover the cost of
charged meals that have not
been paid

 includes money received for
a la carte sales, catering, etc.

OM 19-10: Unallowable Charges to Non-profit School Food Service Accounts

and the Serving of Meals to Non-paying Full and Reduced-price Students
www.sde.ct.gov/sde/LIB/sde/pdf/DEPS/Nutrition/OPmemos/10/0OM _19-10.pdf
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e
AROT
MEAL ACCESS AND REIMBURSEMENT

1. Certification and Benefit Issuance

2. Meal Counting and Claiming




AROT
MEAL ACCESS AND REIMBURSEMENT

1 — Certification and Benefit Issuance




Certification and Benefit Issuance

Have Available

Detarmining Off

O All denied applications.

Conrecticut State Cepartment of Education # Child Nutrition Programs #August 2046
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Certification and Benefit Issuance

B Applications for ALL SCHOOLS/SITES
(not just schools/sites selected for
on-site visits) will be part of review
process

* Includes sites that participate through
INTERSCHOOL AGREEMENT

Connecticut State Department of Education e September 2016
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Certification and Benefit Issuance

f
Number of Students Percentage of Student

Applications Reviewed

Certified for Free or
Reduced-price Meals

100 or less 100%

More than 100 100% OR
a statistical sampling of all

free and reduced-price
eligible student
applications reviewed
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Certification and Benefit Issuance

SFA Submits Benefit Issuance Document
prior to review

B District will receive EXCEL spreadsheet to submit
benefit issuance information

B Include only free and reduced-price eligible
students (not denied or paid students)

B Include first name, last name, certification
method and date, and whether they were verified

B Do not include duplicate names
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Certification and Benefit Issuance

Date Student Was this student

n Certified as Eligible selected for

the student ID o not include for Free/Reduce verification?
number the enied) Priced Meals Put an "X" if the

district uses student was
OR the POS

student ID
number)
(if applicable)

selected for

verification.

B All free and reduced-price eligible
children from all sites that are being
claimed by the sponsor must be included
on this list and are subject to review

Connecticut State Department of Education e September 2016
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Certification and Benefit Issuance

Student igihili Date Student Was this student
Identifer (e.g., | First Name =free, r=reduce n Certified as Eligible selected for
the student ID o not include for Free/Reduce verification?

number the enied) Priced Meals Put an "X" if the

district uses student was
OR the POS
student ID
number)
(if applicable)

selected for

verification.

B The benefit issuance documents that
generate this list must be those used at
the POINT OF SERVICE

B The list must be generated from first day
of review month

Connecticut State Department of Education e September 2016
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Certification and Benefit Issuance

B The benefit issuance document will be
uploaded as an attachment in the SFA’s
AR module (CNP online system)

B Free and reduced-price student
information is confidential

Do not transmit via email!

Connecticut State Department of Education e September 2016 47



Direct Certification

B Must have proof if you find a student
via the State Wide Search Link

B Make copy of page or print out as
proof of eligibility

.. 67' Direct Certification
,"—LE' > GJOV  Connecticut State Department of Education

sy % STATEO
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Direct Certification

Case Management

B Check at least weekly

._ F d’ Direct Certification
.“':'I:' 9‘09’ Connecticut State Department of Education

Home Review Matched Case Management State Wide Search

Welcome to SDE Direct Certification System
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CSDE Direct Certification Web Page

anna Wentzell Direct Certification
nissioner
School Nutrition Programs
Teachers & Administrators
P, ts & Co ity
_:r:n 1“ iy School Nutrition Programs | Program Guidance | Forms | Resources | Mutrition Education
Students
Adult Eduestion

School & District

C CONMECTICUT
STANDA s

X T S

ALLIANCE DISTRICTS
COMMISSIONER'S
NETWORK

THE QOVERNOR'S

4 REGISTER
444 Online
=VOoT

Regulations of CT 1|
State Agenc

CONTACT

Sndcat Direct Certification
Enrollment 3 Direct Certification Student Eligibility
Technical and S
and Anplication Support Contact Changes Determination
Demaographics PP ppo!

WE CAN'T ALERT YU
AN'T REACH 10U
| wwec 108

“ann ut State Diepartment of Education
Bureau of Health, Nutrition, Family Services and Adult Education = Child Mutrition Programs
Industrial Park Road, Middletown, CT D645
Telephone: 860-807-2050 * Fax: 860-807

www.sde.ct.gov/sde/cwp/view.asp?a=2626&q=335442
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Certification and Benefit Issuance

WHILE ON SITE

B Validate SFA’s procedures described on
Off-site Assessment Tool

B Validate student applications and direct
certification

B Validate Benefit Issuance document

B Confirm that Benefit Issuance document
is the one used at point of service

B Review denied applications

Connecticut State Department of Education e September 2016
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Common Problems with Benefit Issuance

B Applications MUST be in the same order

as statistical sample sent to you by lead
reviewer

B Include ALL free, reduced-price and

directly certified students on Benefit
Issuance Excel spreadsheet

Eligibility s this stude
e f=free, r=reduced ertification Certified as Eligible selected for

{Do not include ication, for Free/Reduce

denied)

student ID
number)
(if applicable)
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Common Problems with Benefit Issuance

B Do NOT include denied students
(although CSDE will review all denied
applications on site)

B Make sure students are coded as
indicated on the document

Date Student
ication Certified as Eligible selected for
the student ID =application, for Free/Reduce

number the
district uses
OR the POS
student ID
number)
(if applicable)
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Common Problems with Benefit Issuance

B Not including students from all schools

B Not including students from Interschool
Agreement sites

B Office benefit issuance document does not
match the POS benefit issuance document
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Certification and Benefit Issuance

INDEPENDENT REVIEW OF APPLICATIONS

B HHFKA includes several provisions aimed
at helping increase EFFECTIVENESS AND
INTEGRITY in Child Nutrition Programs

B Section 304 requires that certain LEAs conduct
a SECOND REVIEW of applications for free and
reduced-price meal benefits before eligibility
determinations are made if, during an AR, the
LEA DEMONSTRATES HIGH RISK

Connecticut State Department of Education e September 2016
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Certification and Benefit Issuance

INDEPENDENT REVIEW OF APPLICATIONS

B To avoid conducting a second review of
applications next year (and having to file
additional reports) make sure applications and
benefit issuance documents are in GOOD ORDER
before the AR

B LEAs considered to be high risk must conduct a
second review of all applications until they can
demonstrate to CSDE’s satisfaction that no more
than 5% of reviewed applications required a
change in eligibility determinations

Connecticut State Department of Education e September 2016
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Verification

ARCT

Have Available

O A document to show the total number of newly approved applications
on file as of October 1_. % This 5 the used for the sefection off applications for
e n.

O Al verified applications for the current school year

O The actual verification materials used by the sponsor in conducting
verification including:

o The completed Verifica ion Worksheet for each
household selected for verification

= The original household application for all verified households

» The verification notification letter to selected households

y Documentation of follow-up with unresponsive households

» Any notice of adverse action

O Documentation from the Point-of-Service demonstrating change in
student eligibility status as a result of verification, when applicable.
This could be a print out of the BenefT 1 cument on date chonge was

made or SCreern s

Conrectiout 5 partmant of Education # Child Nubrition Progs #Aupust 2016
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Verification

WHILE ON SITE

B Validate SFA’s procedures as described
on Off-site Assessment Tool

B Determine compliance with verification

requirements, for example

o confirmation reviews conducted correctly
o sample size calculated correctly
o correct language on notification letters

Connecticut State Department of Education e September 2016
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Verification

WHILE ON SITE
B Evaluate accuracy of verified applications

B Review the most recently submitted
Verification Collection Report (FNS-742)
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Verification

Section 1 - Total Schools, Residential Child Care Institutions (RCCIs), and Enrolled Students N O W
All SFAs must report Section 1. Report schools or institutions operating the NSLP and/or SBP as of the last operating day in

October.

A. Number of B. Number of
Schools OR Students

Institutions m
1-1 Total schools (Do not include RCCIs): C O p e e

1-2 Total RCCIs (Do not include schools counted in 1-1):

1-2a RCCIs with day students (Report ONLY day students in 1-2aB):

= °
1-2b RCCIs with NO day students: O n I I n e I
Section 2 - SFAs with schools operating alternate provisions L

Only SFAs with alternative provisions must report Section 2. Report schoaols or institutions operating the NSLP and/or SBP as of
the last operating day in October.

A. Number of B. Number of
Schools AND Students
Institutions ) ;i

Applicati Student
Operating Provision 2/3 in a BASE year for NSLP and SBP: 0 pplications ucents

Report if FREE and/or REDUCED PRICE 0 0

Operating Provision 2/3 in a NON BASE year for NSLP and SBP: 0 0 ication with SNAP/TANF/FDPIR/MEDICAID

Provision 2/3 students reported as FREE in a NON BASE year:
1efit Type

Provision 2/3 students reported as REDUCED PRICE in a NON BASE year: 0 report the number of applications and students as of
1, 2, 3, & 4). Do NOT include students and applications
Operating the Community Eligibility Provision (CEP): 0 erification applications and students).

Operating other alternatives for NSLP and SBP: ) 0 |
egorically B. FREE-Income C. REDUCED PRICE-Income

Operating an alternate provision(s) for only SBP or only NSLP: 0 0 sle Certified as FREE based on Certified as REDUCED PRICE
EE based on income/household size based on income/household
wivmi g manF/FDPIR application size application
documentation (e.g. case
number) on application
a. b. a. b. a. b.
Applications Students Applications Students Applications Students

cHanaer o MO [ o[ o[ d [
CHANGE: 0 0 oL 9 0 0

Result Category

2. Responded,
Changed to REDUCED REDUCED PRICE

PRICE / FREE:

3. Responded, ’—| —| —‘
Changed to PJ'AID: 0 0 0

4. NOT Responded,
Changed to PAID:
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Verification

VERIFICATION REMINDERS
B Use CSDE sample forms

B Make copies of all correspondence and
documentation

B Organize materials for each application selected

B Complete Verification Checklist and include with
paperwork

Document, Document, Document!

www.sde.ct.gov/sde/cwp/view.asp?a=26268&q=320644
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Verification

FOLDER FOR EACH APPLICATION THAT INCLUDES

Verification Type Worksheet

* Standard Sample Size Worksheet OR
* Alternate One Sampling Worksheet OR
* Alternate Two Sampling Worksheet

Verification Selection Worksheet
Selected application
Household Notification of Selection form

Other household letters as applicable,
e.g., employer letter, etc.

Second Household Notification of Selection form

Notification of adverse action or continuation of benefits

Connecticut State Department of Education e September 2016 62



Sample Verification Selection Worksheet

SAMPLE VERIFICATION SELECTION WORKSHEET

For each househaol e , thi or ¢ fi E leted and kept on file
for andit purposes s

ndent’” hold Application Selected:
Names of all district students in household:

the household is nahﬁe-it
documented. List the name of the persc
Name
Selection Method: [] Standard Sampl
Response Due:
i
Date Reduction/Termimation N 5 Date cafeteria notified of change
SNAPITFA Household Income Household
med Income: §

[ SNAPTEA O HH submi

[] Notice of Eligib:

[ Other

Frequency:

med
[ Eligibility not confirmed

VERIFICATION RESUL
[ Mo chan al eck one): [ Free [] Reduced Date cafetenia notified of change

[OReducedto Free  []Reduced to Denied []Freeto Reduced [] Free to Denied

on for Change come 1 s : [ SNAP/TFA eligibility not confirmed

riment of Educ:

www.sde.ct.gov/sde/lib/sde/pdf/deps/nutrition/verification/VerSelect.pdf

Connecticut State Department of Education e September 2016 63



Common Problems with Verification

Poor documentation to support numbers
Confirmation review is not completed
Eligibility changes not made to POS

Accepting improper documentation to
confirm eligibility

Incorrect nondiscrimination statement used
on verification letters

Not submitting FNS-742 as required

Required language not included on
verification letters

Connecticut State Department of Education e September 2016
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AROT
MEAL ACCESS AND REIMBURSEMENT

2 — Meal Counting and Claiming




Meal Counting and Claiming

AROT

Section Il: Meal Access and Reimbursement

Meal Counting and Claiming

15 fior all programs and all schools in the district in
for reimbursement for the review month.

O Al supporting documentation from the Point-of-Service for the claim
submitted for the review month for all child nutrition programs at all

H ave Ava i Ia b I e schools. This '. tha piscement of the

monthiy ol

O Claims submitted for all schools for the review month.

Conrectiout State Department of Education # Child Nutrition Programs #August 2016
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Meal Counting and Claiming

WHILE ON SITE

B Validate SFA’s procedures described
in Off-site Assessment Tool

B Validate SFA’s meal counting and
claiming process

B Observe how SFA prevents overt
identification, ensures accurate counts by category
and addresses overrides

B Observe how SFA calculates and uses attendance
factor and daily edit checks

Connecticut State Department of Education e September 2016 67



Meal Counting and Claiming

WHILE ON SITE

B Review reimbursement claim and
supporting documentation for
review month at all school CNPs at
all schools/sites

* Includes edit check (worksheet or
computerized)

Edit checks are a required part of claim consolidation

process and are required at each school
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e
Meal Counting and Claiming

WHILE ON SITE

* Includes determination and use
of attendance factor (AF) which
must be applied daily

» If daily meal counts exceed attendance
factor multiplied by free or reduced
enrollment more than 50 percent of the
time, SFA must investigate why

» Sites can NEVER claim more than total free
or reduced eligible



Edit Checks

B Prevent over claims and meal
counting problems BEFORE claim
submitted to CSDE for payment

B Must be performed on daily meal . &%
counts BEFORE submitting
monthly claim for reimbursement

* SFA must update number of free, reduced and paid
eligible students as changes occur and apply
appropriate attendance factor

Connecticut State Department of Education e September 2016 70



Edit Checks

B May be done manually or
automated through a POS system | . °

* Check with your POS company to
see if your system has this ability

* Confirm that it functions correctly &= .=
and correct attendance factor is applied as
required by USDA regulations
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CSDE Edit Check Worksheets

B CSDE “Forms” Web page under “E”

or if another meal counting system is used

DAILY LUNCH COUNT EDIT CHECK WORKSHEET

Bireetions : Comple
Attendance
Factor (AF)

[Enroliment x Days in the Month=A Total absences for the month=B

Attendance Factor.

www.sde.ct.gov/sde/cwp/view.asp?a=2626&q=320680#e

Connecticut State Department of Education e September 2016
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CSDE Edit Check Worksheets

B Edits Checks are required for CEP schools
B CSDE Program Guidance Web page under “C”

B Use if POS does not have edit check function or if
another meal counting system is used

Community Eligibility Provision (CEP) Edit Check Worksheet

www.sde.ct.gov/sde/cwp/view.asp?a=2626&q=335336
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Sample Completed Edit Check Worksheet

Free Reduced Paid
-~ neduced W

Eilg. X Elig. X Elig. X Total Dally
Date  Emroliment ATF . ATF  Claim Elig. TF  Claim . ATF  Claim  Claimed Aftend Flag

Program: NSBP
110314 B 1172 83.77% 4 400 75 1,089
11105114 B 1,173 83.78% 4 0 Eed 53 8 1.100
11106/14 B 1171 0371% 78 6 1.008
11/07/14 B 1171 93.7T% 2 81 5 53 1.098
111014 B 1,169 93, 26 75 1.007
MAYI4 B 1,170 9 2 74 53 g 4 2 1,087
83.76% 2 < 1] [ 9 1.097
93848 70 97
43.84% 0 66 10e7
111814 8 3 78 1.086
1141914 B 83.84% % 1.087
11720114 B 5 .4 . g T 1.086
182114 B . 3 70 684 642 9 1.085
1112414 B 1 .B3% 3g8 73 683 8 E 1.085
1125014 B . 305 84 685 843 13 8 1082
15 Days 2 5887 1124 , 10285 9650 129 -
s p P
- e Free  Reduced

@R m e e

IS

1.316_~ 18,451
g

Average This Period: oo
% Eligible: 18
% AF Eligible: 19

ogram: NSLP
11403114 L 1172
1140514 L 1173
1110614 L 1171
11/0714 L 1471 €
191014 | 1.169
12ha L 1.470
1113014 L 1,170
11014014 L 1,169 ¢
174 L 1,169
1111844 L 1,168
1119714 L 1,168
1142014 L 1,168
T21H4 L 1,167
112404 L 1,167
1125014 L 1.164

15 Days 6.3 HOZ 701, 18,451
o

@ o
oo

@ o om
asse

n
2

Free  Reduced

% Eligible:
% AF Eligible:

Printed: 11/26/2014, S:00:38AM Filename: C:Program Flles\WebSMARTT\Reports\120-2¢.ipt
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Meal Counting and Claiming

WHILE ON SITE

Percentage of meal service for breakfast and
lunch

Counting and claiming practices
Proper identification of a reimbursable meal
Cashing out procedures

Storage of cash and checks, including daily
deposit
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Common Problems with
Meal Counting and Claiming

B Edit checks not being done

B Not taking point of service counts

B Edit checks do not include paid meals

B Site enroliment not updated daily

B More meals claimed than eligible students

B Staff do not understand importance of
edit check

Connecticut State Department of Education e September 2016
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Edit Check Activity

Connecticut State Department of Education e September 2016
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e
AROT

NUTRITIONAL QUALITY AND MEAL PATTERN

1. Meal Components and Quantities
2. Offer versus Serve (OVS)

3. Dietary Specifications and Nutrient Analysis




Nutritional Quality and Meal Pattern

AROT

Section lll: Nutritional Quality and Meal Pattern

Meal Components and Quantities

O Detailed menus for all child nutriticn programs for the first week of the review
[s): name of school(s s menu must
ietias and vegetobie subgrougs.
O Menu for the re
O Menu for the week of the on-site visit for all selected schools.

abl the

O Crediting information for the menu items served during the week of the onsite

Have Available

O Completed Men =heet portion of 2 USDA-approved Menu Planning Tool for
Certification ([y shest) for each selected school for the first week of the
iew month, for both breakfast and lunch for each grade group [e.g. K
. 5-12] in that school. | main man l
DO NOT PRsT THE MESU WIORKSHEETS. HAVE THESE AWAILAELE OM A FLASH DRIVE.
O Production Records for breakfast and lunch from each selected school for the

O Recipes for feods served at breakfast and lunch from each selected school for
the first week of the review month.

O Food labels (CN labels, product formulation statements to show crediting
information, labels with WGR information) for foods served on the breakfast and
lunch menu for the first week of the review maonth for each selected school.

Attached is the Menu Documentation Organizotional Tool [MCOT) to assist
with the organization of the menu dooumentation.

Connrectiout D=partment of Education # Child Nutrition Programs #august 2016
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Nutritional Quality and Meal Pattern

B Support learning and educational achievement

e Provide students with well-balanced meals
e Combat childhood hunger

B Nutrition education

e Teach students components of a well-balanced
meal, variety

B Stewardship of federal dollars

e Ensure that meals reimbursed with federal dollars
contain required components

o>
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Nutritional Quality and Meal Pattern

B Assess meal components and quantities

* Document review, menus, production
records, recipes and labels

e Meal observation

e Menu Worksheets review

» All sections except Simplified Nutrient Assessment tab
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Nutritional Quality and Meal Pattern

B Evaluate OVS policy and implementation

e Staff and students understand what
constitutes a reimbursable meal

* Signage

* NSLP and SBP - cup of fruit or vegetable
selected with all reimbursable meals
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Nutritional Quality and Meal Pattern

B Assess compliance with dietary specifications

B Menus consistent with federal standards
e calories
e saturated fat
e sodium
e trans fat
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AROT
NUTRITIONAL QUALITY AND MEAL PATTERN

1 — Meal Components and Quantities




Meal Quantities and Components

PRIOR TO ON-SITE REVIEW

SFAs must complete USDA Meal Pattern
Compliance Worksheet or USDA-approved Menu
Planning Tool for Certification for each reviewed

school for ONE WEEK from review period for

* breakfast and lunch

» each age/grade group

 first full week of review period (may have flexibility)

Worksheet must include ALL MEALS SERVED
DAILY including all daily alternate meals offered

Not required to complete simplified nutrient
assessment portion of Compliance Worksheet
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CSDE USDA Certification of Mea

Compliance Web Page

USDA MEAL PATTERN COMPLIANCE WORKSHEETS

The USDA certification tools include menu w

and simplified nutrient as ment worksheets.

These tools must be used by all Connecticut S or certification of meal pattern compliance.

USDA Worksheet Instructions

Breakfast Worksheets

All breakfast worksheets are available for the
following grade groups:

* The three-d Y,
regularly op our, six or seven days.
now days or other r

Lunch Worksheets

All lunch worksheets are available for the
follo
-

Grades 9-12

Three-day Lunch *
our-day Lunch *
Five-day Lunch

-day Lunch *
ven-day Lunch *

are only for schools that
nal decrea 1 the regular
ot required to adjust the weekly
or more information, see

www.sde.ct.gov/sde/cwp/view.asp?a=26268&q=334232

Connecticut State Department of Education e September 2016

| Pattern

86



USDA Certification Worksheet
For Meal Pattern Compliance

Reimbursable Lunches
Grades K-5

SFA Name:
K-5 Menu #:

Enter each reimbursable lunch offered during the reference week and select or enter the quantity of each component.
E ach reimbursable meal consists of all required food|components: any grainmeatimmeat alternates in a main dish andlor side dish, total armount of Fruit offered with this meal, total amount of vegetables in a main dish andlor side dish, and amount of milk.
The vegetable subgroups and twpes of milk will be recorded on a different tab.

Click | he Food Buving Guide Calcul Click | he . Click | he Weeklu B
1 2 3a 3b 4a

aTanTs
[oz equivalents])
==MNOTE: Grainz maw be offered as ounce equivalents or bread
servings

Fruit [cups]
==NOTE: Enter the CREDITABLE
arnount of dried Fruit

MeatlMeat Alternate
[0z equivalents]

Fluid Milk

Meal Hame e

Errtar %2 2ame oF asch remivarnaive may a8

Enfer the Total elec e

Focend orr #n seabi maancs Siecd e Al Skt
SR CTIRY RN SR A Ve sy e e
AT DL ETE RO e

Evampia Cwcker? rapaals sf'ndl aad Favagyr a3

Enter the total
mealimeat alternate
ounces offered with

this meal

SR

grain ounce
equivalents
including whole
grain rich and
desserts offered
with this meal

AT

OF the grains offered
with this meal. enter
the number of ounce
equivalents that are
whole grain rich

SR

UF the grains
offered with this
meal enter
number of ounce
equivalents that
are grain based
desserts

a5

Select the
number of cups
of Fruit
including Fruit
juice offered
with this meal

ONLY select the
cups of Fruit
juice

number of cups
of vegetables
including
vegetable juice
offered with
this meal

1 [~]

OMLY select
the cups of
vegetable
juice

Enter the
number of
cups of fluid
milk offered
with this meal

[=]
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Helpful Hints for Preparing Menu Week

B Use cycle menus e
Y AYL

B Complete worksheets BEFORE MENY
you implement the week to .
ensure all items meet
requirements

B Compile all supporting documentation
(recipes, CN labels, product formulation
statements (PFS), production records)
BEFORE you implement the week
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Helpful Hints for Preparing Menu Week

B Use the same menu the week
of the on-site review

B Include all items offered |
e main menu ]

e alternate menu options
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Menus

Must list ALL reimbursable meals
Meals S —
Sides
Fruits
Vegetables e
Milk B
Alternate meals

Must include SEPARATE MENUS for each
age/grade group

Must list VARIETY OF MILK served
Must list VEGETABLE SUBGROUPS
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Supporting Documentation
for Menu Worksheets

MENUS that correspond to each completed
Meal Pattern Compliance Worksheet

RECIPES for all items served

FOOD LABELS (CN labels, PFS to show crediting
information, labels with WGR information)

Completed PRODUCTION RECORDS for
breakfast and lunch from each selected school
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Requirements for Production Records

List all menu items
Offer all required meal components

Used for proper planning, e.g., evaluate for
consumption and leftovers

Document food prepared is creditable for the total
number of portions served

Include adult meals and a la carte sales

Document weekly quantity requirements for grains,
meat/meat alternates, vegetables, fruit and milk

Identify if seconds are offered
Align with standardized recipes
Include condiments
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ample Incomplete Production Record

School: )
MEALS SERVED:  Student Reimbursable _ = ! =~  Adult Paid

- Total |

Recipe Short Mame and Mumber Portions
o SNE

Temp | Termp
Mid | End

|whhale Grain Spagret (159725

af ltalian Maat Sauce (35078.2)

Wargrmalon Cubes (3852

Milke, SkimyMonfal, 8 floz (3

Fat Free italian Dre

Fat Free Ranch Ore
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Production Records

B Missing production records may result in
disallowance of meals and fiscal action

B If production records reveal problems with
meal components or quantities, CSDE is
REQUIRED to expand the review of
production records to, at a MINIMUM, the
entire review period

Connecticut State Department of Education e September 2016 94



SDE Production Records Web Page

CSDE CONNECTICUT STATE DEPARTMENT OF EDUCATION

CONNBCTICUT BTATE
DEPAETMENT OF EDUCATION

Home About Us Forms & Publications Calendar Contact Us

| Dianna Wentzell

Production Records for School Nutrition Programs

Teachers & Administrators School Nutrition Programs | Program Guidance | Forms | Resowrces | Mutri
Parents & Community
Students

Adult Education

School & District

A

IANCE DISTRICTS

NETWORK SAMPLE PRODUCTION RECORDS

ADS sg»’:g:ﬁﬂ Food Ttems Food Components
2015 WD

SEED

UDENT

Farm 4 Grad
Form 5 Grades P
Form & Grades P Farm 12 Grades P

Form 7 Grades K-8 Form 14 Grades K-8

tions of CT |
gencies

CONTACT: CSDE School Mutrition Programs Staff

Education
and Adult Education

www.sde.ct.gov/sde/cwp/view.asp?a=26268&q=320672
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Menu Documentation
Organizational Tool (MDOT)

B Helps organize documents for review of
Meal Components and Quantities

B Assists menu planners in completing the
USDA Meal Pattern Compliance
Worksheets by having all needed
documents in order for selected week

Connecticut State Department of Education e September 2016
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Menu Documentation
Organizational Tool (MDOT)

MONDAY

COMPLETED PRODUCTION RECORD

Production records must be compiete. Record aif food items offered to studants
including the milk variety, oll fruit ond vegetoble choices ond any condiments
offered.

MONDAY

STANDARDIZED RECIPES &
PRODUCT LABELS

Stondordized Recipes must be used to documaent that the serving listed provides
the opprogriote portion size of eech meal pottern componant

Product Lobels ([N Lobels, Product Formulation Statements, Nvtrition Faces
labels, Ingredient fabels) must be aveiloble from the monufecturer documanting
the emount of eech meal pottern component ger serving based on eithar an
origina! {N laba! from the product corton or @ PF3 signed by an official of the
menufacturer. Documentation must olso include the product’s nutrition lobel ond
ingrediants stotamant

Include:

= Igbals for processed ingradiants, os nesded

= lghgls for ALL menu choices fumless supplied undar daily sheats).

Flace Stondordized Recipes in the samae ordar as the food iz listed an the
Production Record. Ploce oil Prodiect Lobels in the same order os the food is listed
on the Stendardized Recipa.
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Menu Example

Lunch Menu
Grades 9-12

Deli Turkey and Cheese (2 M/MA) on
WGR Bread (2 oz eq)

Potato Salad (2 cup Other)

Carrot Sticks (72 cup Red/Orange)

Diced Peaches (1 cup)

Choice of Milk — Fat Free, FF Chocolate, 1% (8 fl 0z)

Connecticut State Department of Education e September 2016
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Menu Example

Recipe 120 Deli Turkey and Cheese on WGR Bread

Recipe 120
eli Turkey and Cheese on WGR Bread

Portion: 1 Sandwich

E!nar g Hn-'El'i
USDA American

e

Rockland Bakery Whaole Grain Wheat Bread (282
perslice)

USDA American Che 1000139 |"-3'-'_F=¢| (Ctrl) =
Rockland Bakery Whole Grain Wheat Breau

Connecticut State Department of Education e September 2016
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Menu Example

Boar’s Head Ovengold Breast
Of T u r key WSTRIBLTED 8Y! BRMCH‘HDH‘!TB: W, N¥ 112085-3885
P rOd uct Formu Iatio ns h eet ( P FS) PRODUCT FORMULATION STATEMENT

(Product Analysis) for MEAT/MEAT ALTERNATIVE (M/MA) PRODUCTS
2.75 0z =1.61 M/MA Prosuet o

Item Code Mou:

| Product Weight | Pieces perCase | Servings perPiece | Weight per Serving |
| #ses ] 0 @ [ a2 ] :

Meaty/Meat Alernative

S@Head
Boars Hea PRODUCT LABEL BOOK PAGE

o . ftion of Creditable ingredient per Food Buying Gulde
B Boart Head Brand.
OVENGOLD.
nreas:n:ﬁurkey Bomeless Skinkess Turkey Breast

* Creditable Amount - Multiply aunces per raw portion of creditable ingredient by the Food Buying Guide yield.
Total weight [per portion) of product as purchased

magglitabile amaunt of praduct (per portion)
|Raminder: TotaFtrebitabl canncd count for mere than the tatal wesght of p

| ceatify thit the above mfarmatian is true ard correct and that & E'IJ # serving of the sbove

product [ready for serving) contains wces of aguivalent meat/meat alternative,

&% LOWER SODIUM

T W SETRES. AL WY S0

REFIWERY STIIT HIMET. PAPRKA SPLES HOBR.
Bl ar O, EYPACTRSS F PAYRA AuS
fr—

BL@&E& @\f g : B ERCI FRISPHAE ARD CERTIOEE

i s
% l[ 1] L:J Pﬁ(@ s ikl N
B b y g TRANS FAT PER SERVING = GLUTEN FREE = LOW FAT « MILK FREE
- RO MEG « NO PRESERVATIVES « RICH IN PROTEIN
S SATURATED FAT FREE + SKINLESS

é!
|
g
[
¥|
a
z!
el
=
@l
pu
E‘
5

m i

| further certify that Ma APP i wied in this product,

Labedng Manaper

Susan Ballinger

_ﬂ'.n.l.l_l.l.‘l.l.l.-.l.l—.

Signaturn

Susan Ballinger I
Printed Name Phone Mumber
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Menu Example

UNITED STATES OEPARTMENT OF ASFICULTLE

USDA America N Cheese grscr?dﬁuig?girizoduct Information Sheet
100019 ey 10 9—C American, White, Pasteurized, Sli

USDA FOOd FaCt ShEEt Category: Meat/Meat Alternate
1 slice =.5 0z m/ma

NUTRITION FACTS

mount Per § er-lng

i ehease.

Endor Labeis
L

Allergen Information: Flease refer to
2 ack:

torage and
& handlin

Fune 2014

www.fns.usda.gov/fdd/nslp-usda-foods-fact-sheets
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Menu Example

Rockland Bakery

- 1
9 "-I W - l-._.-_.l .'-.1.1'3.-1'1.1.11.

WG Wheat Bread ' |06 ¢

l |::. |I ‘:| '] rjl - I::- II--.l. _‘_-,_41..

WGR Ounce Equivalent Sheet
2 slices =2 oz eq

onkaing

ent (100 per box)

ens of the USDWA and lrom data provided by 2P Baking supsliers

www.sde.ct.gov/sde/lib/sde/pdf/deps/nutrition/nslp/crediting/grainsozeq.pdf
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Menu Example

Potato Salad Potato Salad
USDA Recipe E-09 vegeaie

2/3 cup or #6 scoop
=% cup Other

Potato Salad

Vegetable Salads and Salad Dressings

o0 Servings: sbouwt11lbi1 2oz 50 Servings:  about 2 gallons 1 cup
2 pans

100 Servings: about 22 |b 3 oz 100 Servings: about 4 gallons 2 cups
4 pans

Edited 2004

Calories 2 | saturated Fat Iron
Protein Cholesterol Calcium
Carbohydrate Vitamin A Sodium

Total Fat 2.50 Vitamin C Dietary Fiber

www.nfsmi.org/Templates/TemplateDefault.aspx?qs=cEIEPTEwMIiZpc01ncj10cnVI
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Menu Example

Carrot Sticks svn _ Start with Half a Lup

Food Buying Guide or - Fresh Vegetable Portioning
UL El Guide For Schools

Sta rt W/ H ad If a cu p G (] id e A’& 3 HE; " This 'r-?h.:rom e »\-a; dr*vo]flpcd_tn atfcmt 'El."hl'lt'lli in the pr ﬂ-pl.‘l.'

2.2 oz or 6 sticks = ¥ cup o to e this resource.
red/ora nge 'I .:b Locate 1h|=- \.Iphﬂl_‘iblp you plan to serve in the correct area,

i |.:1lLt',r Hli correct variety of 1hr prmlu: 1. For e 1-11:1]111 cuc umhl r sticks '.'«.llu'r.:]

W ha‘r. the |n r:|n_| portion looks like in L]h_ Ser nng container hmm_, u-n_d
4.) Once a strong visual representation of the correct portion has been determined,
continue with portioning of produce for the meal service.

EXAMPLE: Red Bell Pepper Strips:
After prepping the peppers (coring, cleaning, cutting into strips), weigh out eight to ten 1,75 oz portions,
which is the amount indicated to equal a 1/2 cup serving.

Quantity of FRESH Vegetables to Equal 1/2 cup Serving WVEGETAELES (fresh, raw)

| Subgroup | Unit |
| ome | pound |
e | pound |
| ome |  pound |
e | pound |

www.swhacct.org/#!portion-guides/cknz
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Menu Example

UNITED STATES DEPARTMENT OF AGRICULTURE

USDA Diced Peaches 110234

USDA FOODS

U S D A Foo d F a ct S h e ets !l __‘-f‘ 110234—Peaches, Diced, Extra Light Sucrose Syrup, Canned é\ﬁ

Category: Fruits W
% cup drained diced peaches  PRODUCTOESCRITON ey
= 7% cup fruit * e, [ e

Total Fat (g

*For grades 9-12, students R e —

Sodium fmg |
must be offered 1 cup of B = —

fruit, but only have to take E
a % cup for OVS S —

o make a peach sauce

www.fns.usda.gov/fdd/nslp-usda-foods-fact-sheets
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Menu Example

Milk Varieties

[ Lowtat Milk

with Vil A KD
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Menu Example

COndimentS 'Nutrition Facts

| Saning Size 1 tsp (5.5g)
Sarvings Per Conainer 1

Amount Par Senving
| Cafories O Caloiies from Fat 0
I

Total Fat 0g 1mm."‘-l Variety N

| SeturstedFally  0%| 5
e 530500

Cholesterol Omg

Sodium 70mg
Total Carbolwydrate 0 ., Package

Dietaey Fioer 0g % Packet

| |
I Viamin A 0%  «  Vitamin C 0% Pack
| Cabehurn 0% «  lron 0%

500

Size
55¢
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Menu Example

Production Record

Menu Production Record 3 = Grades9-12
Today's Menu MNumber of Meals Served

Site: ABCS otsto Sala 1 Grade:
Date: 9 - Adults:

O Breakfast X Lunch Total:
. Portion Size and Totl
Recipe Amount Prepared Quanity
Number or RaaEtri otFood
Menu Item Product Gradas 9-12 A ta
Mame and
Code

0

| N S
I I T 5 I N
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On-site Meal Service Observation

PRIOR TO MEAL SERVICE

B Ensure all reimbursable meal lines offer all
required components

B Observe meal preparation

B Ensure signage is posted and students are
instructed how to select a reimbursable meal

Connecticut State Department of Education e September 2016
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On-site Meal Service Observation

DURING MEAL SERVICE

B Observe percentage of meal service for
each line

B Determine if meal contains components
and quantities for age/grade group

B Ensure students have access to and know
how to select a reimbursable meal
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AROT
NUTRITIONAL QUALITY AND MEAL PATTERN

2-0VS




OVS

B Reduces food waste in school
meals while permitting
students to decline foods they
do not intend to eat

B Optional for lower grade
levels in NSLP

B Optional for SBP
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OVS

B At senior high school level, OVS is required at
lunch unless school or SFA demonstrates to
CSDE that their system does not accommodate
OVS

B OVS not required (even at senior high level) for

e pre-packaged Meals (Bagged or “Grab and
Go” Meals) offered as part of breakfast in
the classroom or field trips

e students leaving the campus for work study

Connecticut State Department of Education e September 2016 113



On-site OVS Observation

PRIOR TO MEAL SERVICE

B Ensure school is offering enough )
food on all reimbursable meal
service lines

.
N h
| s
i ?' o )
‘ ‘4‘ ) g %" 2 y

lunch is posted on service line =

B Ensure signage for breakfast and
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DURING MEAL SERVICE

On-site OVS Observation

. 3
Ensure students are selecting enough Q.

components/items for a reimbursable ‘ .
meal v m‘.’u@»
Ensure food service staff are accurately ‘l?

judging quantities on self-serve bars e

Ensure food service staff at POS are
trained and can recognize reimbursable meals

Ensure staff can properly distinguish reimbursable
meals from a la carte purchases
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USDA OVS Manual

EFFECTIVE BEGINNING SCHOOL YEAR 2015-2016

OFFER VERSUS SERVE
GUIDANCE FOR THE NATIONAL SCHOOL LUNCH PROGRAM
AND THE SCHOOL BREAKFAST PROGRAM

FOOD AND NUTRITION SERVICE U.S.
DEPARTMENT OF AGRICULTURE

www.sde.ct.gov/sde/lib/sde/pdf/deps/nutrition/nslp/ovsmanual.pdf
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CSDE Menu Planning Guide
Section 4 — Meal Service

Overview of OVS MEAL SERVICE| 4

4 — MEAL SERVICE

Table 4-1. Overview of OVS Requirements

ndatory in senior high schoc
nal for all ofher grade level

red within the

www.sde.ct.gov/sde/lib/sde/pdf/deps/nutrition/mpg/mpga.pdf
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AROT
NUTRITIONAL QUALITY AND MEAL PATTERN

3 — Dietary Specifications and Nutrient Analysis




Dietary Specifications and Nutrient Analysis

B Determine if SFA is serving reimbursable
meals according to Dietary Specifications at
one targeted school
* Calories
* Saturated Fat
* Sodium

* Trans Fat

B Nutrient Analysis ONLY REQUIRED if you are
notified by CSDE e
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SFAs with More than One School being Reviewed

MEAL COMPLIANCE RISK ASSESSMENT TOOL (MCRAT)

B Completed in the CNP online system for each
reviewed school as part of Off-site Assessment Tool

B Used to assess schools most at risk for
error-prone areas such as

* multiple meal service lines
* multiple age groups
e alternate meal service locations

B School with highest score identified for
TARGETED MENU REVIEW
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Dietary Specifications Questionnaire

B Completed for school chosen for TARGETED
MENU REVIEW

* Analyzes SFA’s food service practices for
breakfast and lunch

e Determines whether meals are at risk for not
meeting required dietary specifications

B SFA should exercise best judgment and select
most appropriate response
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Dietary Specifications Questionnaire

B Must be completed by SFA prior to review
e Completed in the CNP online system

B Will be verified by reviewer on site

B Depending on results and on-site
confirmation

* Technical assistance may be provided
* Nutrient analysis may be required

Nutrient analysis may also be U et )

conducted at CSDE’s discretion
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Nutrient Analysis
Sponsors Determined High Risk

B One week weighted nutrient analysis of
breakfast and lunch required for each menu
type offered for TARGETED SITE

OR

B Validate existing nutrient analysis of breakfast
and lunch for each menu type offered if SFA is
using USDA-approved nutrient analysis
software for TARG ETE{D SITE
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CSDE Menu Planning Guide

MENU PLANNING GUIDE
for School Meals 4 0

Meeting the U.S. Department of Agriculture’s
Meal Pattern Requirements for the
National School Lunch Program and School Breakfast Progral)k

School Year 2016-17

August 2016

Ci ticut State Dep Educati
Bureau of Health/Nutrition, Family Services and Adult Education
25 Industrial Park Road, Middletown, CT 06457

www.sde.ct.gov/sde/cwp/view.asp?a=26268&q=334320
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Common Problems with
Nutritional Quality and Meal Pattern

B Menus do not include all available items

B Sufficient documentation not provided to
support crediting

B Supporting documentation poorly organized

B Alternate meals not included on menu
compliance worksheets

B Incorrect crediting of deli meats (may not
credit ounce-per-ounce)
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Common Problems with

Nutritional Quality and Meal Pattern
B Portion sizes listed on recipes not consistent
with what is listed on production record
B Productions records not complete
B Kitchen staff not following standardized
recipes

B Serving utensils used do not match what is
listed on recipes

B Staff make menu changes (substitutions)
without consulting menu planner

Connecticut State Department of Education e September 2016
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L1111l .S ., PP
AROT

RESOURCE MANAGEMENT

1. Maintenance of Nonprofit School Food
Service Account

2. Paid Lunch Equity (PLE)
3. Revenue from Nonprogram Foods
4. Indirect Costs




2.
3.
4.

A{0)]
RESOURCE MANAGEMENT

Maintenance of Nonprofit School Food
Service Account

Paid Lunch Equity (PLE)
Revenue from Nonprogram Foods
Indirect Costs

If a sponsor flags in a particular area, then a
Comprehensive Resource Management Review
will be conducted in that area.
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Resource Management

B CSDE conducts risk assessment based on
completed Resource Management section
of Off-site Assessment Tool

e completed in the CNP Online System

* must be completed at least four weeks prior
to the on-site review
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Resource Management

1 or more risk
indicators in 1
of the 4 areas

1 or more risk
indicators in more

than 1 area

1 or more risk
indicators in each
of the 4 areas

Comprehensive Review
of the identified area is
required

Comprehensive Review
of each identified area is
required

Comprehensive Review
of all four areas is
required
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Resource Management

B Results of Resource Management Risk
Indicator Tool determines if a
Comprehensive Review is required

B CSDE lead reviewer will notify SFA if this
part of the review is being conducted

Connecticut State Department of Education e September 2016
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Resource Management

B At reviewer’s discretion, may need some
or all documents to review a risk indicator

e Know what these documents are and how to
access them during review, just in case
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AROT
RESOURCE MANAGEMENT

1 — Maintenance of Nonprofit
School Food Service Account




Maintenance of Nonprofit School Food Service Account

Section IV: Resource Management

Maintenance of Non-Profit School Food Service Account

Make OPY for the State Agency

Not applicable.

Have Available

2016 (i.e., the Financial Report, which is submitted in the online Colyar
system by November 1)

General Ledgers for school year 2015-

Other documentation showing revenues and expenditures to/from
nonprofit food service account (e.g., balance sheets, invoices, and

016
Copy of the internal control procedures used to ensure that only

allowable costs are chargad to the non-profit school food service
account.

Conrecticut State Department of Education # Child Nutrition Programs #August 2046
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Maintenance of Nonprofit School Food Service Account

B SFAs must maintain nonprofit school food
service account

e Maximize program benefits to enrolled students

e Federal funds must be used only for operation
and improvement of school food service

e SFA compliance with regulations (7 CFR
210.14(a))
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Maintenance of Nonprofit School Food Service Account

THREE COMPONENTS

1. Nonprofit School Food Service Revenue
2. Net Cash Resources

3. Allowable Costs
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Maintenance of Nonprofit School Food Service Account

ALLOWABLE COSTS

B Ensure costs are reasonable and necessary
for specific program functions

B Use Appendixes A and B of 2 CFR 225 as
guidance to determine if cost is allowable

B Review actual invoices and receipts as
necessary to verify compliance

B I|dentify unallowable costs
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Annual Revenue and Cost Expenditure Report

REVENUES AND EXPEND:. RES

1. Revenue for Reporting Penod
Cash From Daily Sales $|:|
Other Local Revenue $|:|
BOE Subsidies to Services Dept. *l:l
Total Revenue $0.00

Expenditure Reporting Period

a.

b.

d.

(=1

Purchased Food Used
Direct Labor

Empl

Purchased Services

Equipment Purchase

. ]
. ]
L 1]
£ ]
. ]

Now

f. Suppli Miscellaneous $|:|
g. BOE Subsidies *l:l

h. Total Costs $0.00

completed
gy : online!

Tota $0.00

Minus Accounts Payable $|:|

Computed Operating P ) $0.00

Number of Operating Months l:l

Three Month Average Operating Cost (2 $0.00

Balance ( )

rtify that the information supplied ab orrect to the best of my knowledge, that records are
nd that this information is being g in connection with the

receipt of federal funds and that deliberate misrepresentation may subj
under applicable state and federal statues.

bt nt to prosecution
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Maintenance of Nonprofit School Food Service Account

B Bad debts, including losses (whether actual or
estimated) arising from uncollectible '
accounts and other claims, related [ii§
collection costs, and related legal ¥ =
costs are unallowable

B Funds from nonprofit school food service account
(including dollars received for a la carte sales,
catering, etc.) CANNOT be used to cover cost of
charged meals that have not been paid

www.sde.ct.gov/sde/lib/sde/pdf/deps/nutrition/opmemos/09/om_18-09.pdf

www.sde.ct.gov/sde/lib/sde/pdf/deps/nutrition/opmemos/10/om_19-10.pdf
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AROT
RESOURCE MANAGEMENT

2 — Paid Lunch Equity (PLE)

Not applicable UNLESS you charge students for their meals




Paid Lunch Equity

Section IV: Resource Management

Paid Lunch Equity

O Food and Mutrition Service’s (FNS) “Paid Lunch Equity Tool” or the
equivalent.

(]
H ave Ava I Ia b I e O Previous school year weighted average price for paid lunches (if FNS

Paid Lunch Equity Tool is not utilized).

O Al paid lunch prices for October 2015.

O Mumber of paid lunches served associated with each paid lunch price
in October 2015,

Conrecticut State Department of Education # Child Nutrition Programs #August 2046
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Paid Lunch Equity

CSDE must ensure that SFAs comply
with the requirements for pricing
paid lunches (7 CFR 210.14 (e))

Connecticut State Department of Education e September 2016
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Paid Lunch Equity

B USDA developed PAID LUNCH EQUITY
TOOL for SFAs to use in determining
compliance with this provision

e See USDA Memo SP 09-2016 for school
year 2016-17

www.fns.usda.gov/sites/default/files/cn/SP09-20160s.pdf
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Paid Lunch Equity

SCHOOL YEAR 2016-17

B SFAs that on a weighted average, charged
LESS THAN $2.78 FOR PAID LUNCHES in school
year 2015-16 are required to adjust their
weighted average lunch price or add
nonfederal funds to the nonprofit food
service account
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AROT
RESOURCE MANAGEMENT

3 — Revenue from Nonprogram Foods

Not applicable UNLESS you charge students for buying
foods/beverages a la carte




Revenue from Nonprogram Foods

Section IV: Resource Management

Revenue from Non-Program Food
Make a COPY for the State Agenc

Not applicable.

Have available for the State Agency to REVIEW

O Method to assess compliance with Nonprogram foods requirements

Have Available oy i .

Day Reference Period as described in

the review month.

O Price charged for adult meals.
nstruc 5 Rev. 1 Pricing if Adult Meaks in the Kati
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Revenue from Nonprogram Foods

B Except for reimbursable meals, all foods
sold in schools that are purchased with
funds from the nonprofit school food
service MUST GENERATE REVENUE AT
LEAST EQUAL TO THE COST OF SUCH
FOODS

- HHFKA Section 206
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Revenue from Nonprogram Foods

USDA defines NONPROGRAM FOODS as those
foods and beverages sold in a participating
school other than reimbursable meals and ASP
supplements (snacks)

B A la carte items and adult meals

B Items purchased with nonprofit school food service
account funds for vending machines, fundraisers,
school stores, and catered and vended meals

Connecticut State Department of Education e September 2016
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Revenue from Nonprogram Foods

B Regulations at 7 CFR 210.14(f) require SFAs to
ensure the revenue ratio is greater than or equal
to the food cost ratio, as follows:

Nonprogram food revenue > Total nonprogram food costs

Total program and nonprogram revenue = Total program and nonprogram food costs
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Revenue from Nonprogram Foods

The reference period may be a school
week, a month, or year

The reference period must include at
least 5 consecutive operating days (or
4 consecutive days for schools
operating a 4 day week)

The selected days must represent
typical food service operations

www.fns.usda.gov/sites/default/files/cn/SP20-20160s.pdf
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Revenue from Nonprogram Foods

B Assessments cannot include data from
summer school, holidays, or vacations or
special circumstances that might distort the
program and nonprogram foods data

B The percentage of nonprogram revenue
generated must be at least as great as the
percentage of nonprogram food costs
incurred during the reference period to be
in compliance with federal Requirements

www.fns.usda.gov/sites/default/files/cn/SP20-20160s.pdf
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Nonprogram Food Revenue Tool

LSO FOOoOo aadaro
——
_ NN TRITION S ERVWICE

Total Food ts

Total Nonprogram Food Revenue

Total Revenue

Additional Revenue Needed to Comply

www.fns.usda.gov/guidance-paid-lunch-equity-and-revenue-nonprogram-foods
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CSDE Pricing Worksheet for
Adult Meals and A la Carte Sales

PRICING OF ADULT MEAL S

Breakfast:

A FE conis fo fAs price iF pour scAoods are gefined a5 Sepere-
Aead for Braakfast by the Stare of Ecanaclicit

Actual Price Charged to Adults: _

www.sde.ct.gov/sde/lib/sde/excel/deps/nutrition/np_pricing.pdf
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CSDE Pricing Worksheet for
Adult Meals and A la Carte Sales

ALA CARTE PRICING WORKSHEET

School District Name

2.5%
Item otal Cos
]
5

Milk
2 0z. Orange Juice

50.00]
50.00]
50.00]
50.00)
50.00
50.00
50.00]
50.00]
50.00]
50.00]
50.00]
50.00]
50.00
50.00
50.00
50.00]
50.00]
50.00]
50.00]

g |on | L
il g
= 0
|ﬁ|- -
o s e |0 @
=1 S =]
~ |2 |
[0 =1 [)]

www.sde.ct.gov/sde/lib/sde/excel/deps/nutrition/np_pricing.pdf
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AROT
RESOURCE MANAGEMENT

4 — Indirect Costs




Indirect Costs

Section IV: Resource Management

Indirect Costs

Make a COPY for the State Agency

Not applicable.

Have available for the State Agency to REVIEW

Indirect Cost Rate Agreement, if applicable.

H ave Ava i Ia b I e School year 2015-16s retroactive billing, if applicable.

List of classification of costs (directfindirect).

Support documentation for indirect cost billing.

Conrecticut State Department of Education # Child Nutrition Programs #August 2016
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L
Indirect Costs

B SFAs can only charge indirect costs if
they receive an indirect cost rate
provided by the CSDE




Prior Years Retroactive Billing

B Cannot bill school food service account for
any costs unless an agreement exists to
show that the SFA was “loaned” the
nonprofit school food service account
funds to cover the costs in one or more
prior years WITH the expectation of
repayment

B Accounting records must support
implementation of the loan agreement
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Indirect Costs

B Operational Memorandum 33-11:
Child Nutrition Reauthorization 2010 -
Indirect Cost Guidance

B USDA Indirect Costs Manual

www.sde.ct.gov/sde/lib/sde/pdf/deps/nutrition/opmemos/11/om_33-11.pdf

www.sde.ct.gov/sde/lib/sde/pdf/deps/nutrition/Indirect_Cost_Guidance.pdf
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Common Problems with
Resource Management

B Adult meals not being tracked
or accounted for

B If program is being charged
for any allowable costs, those
costs must be supported by
documentation to show how
the charge was calculated
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CSDE Program Guidance Web Page

e
l:l..!]l]ﬂ State of Connecticut

() Governor Dannel e. walloy | I

CEDE CONNECTICUT STATE DEPARTMENT OF EDUCATION

CONKECTICUT BTATE
DEPETMENT OF EDUCATION

Home About Us Forms & Publications Calendar Contact Us

Dianna Wentzell

Program Guidance for School Nutrition Programs
Commissioner

Teachers &

Administrators School Nutrition Programs | Manuals | F | Resources
Parents & Community

Students
Adult Education

Sthool & District

C:nuus:ﬂ:w ’ 4 \ the U.S. De
TAND: nutrition including the
National (!

Hegulatu:-ns—
State Agencies

al Pattern

www.sde.ct.gov/sde/cwp/view.asp?a=26268&q=320674

Connecticut State Department of Education e September 2016
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L1111l .S ., PP
AROT

GENERAL AREAS

Civil Rights

On-site Monitoring

School Wellness Policy

Smart Snacks

Food Safety/Storage/Buy American

School Breakfast Program (SBP) and
Summer Food Service Program (SFSP) Outreach

en pl2m LY e

7. Professional Standards




AROT
GENERAL AREAS

1 — Civil Rights




eneral Areas
Civil Rights

AROT-10

Section V: General Areas

Civil Rights

Make a COPY for the State Agency

Nat applicable.

Have available for the State Agency to REVIEW

O Documentation of mos Civil Rights training pertaining to t

H ave Ava i Ia b I e SDA Child Nutrition Programs for ALL staff to include food service

workers, determining officials, verifying officials, etc. (date, agenda,

Information on number and description of any complaints alleging
discrimination in the USDA Child Nutrition Programs operating in your
strict/institution in the current and prior school year. All Civil Rights

mplaints pertain o the USDA Child Nutrition Programs must be reported to
USDA Office of Civil Rights or the CSDE at the time they occur.
for handling Child Nutrition Civil Rights
ts. The district must have a written, formal procedure for receiving

ing complaints alleging discrimination within the Child Nutrition

5 that your ict/i Ition prov to Limited English
ient (LEP) ho . Local educational agencies, schools and other
entities that receive Federal financial stance, including reimbursements for
meals from United States Department of Agriculture, must take reasonable steps
to ensure meaningful access to their programs and activities by persons with
limited English proficiency.

State Department of Education # Child Nutrition Program tember 2016
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Civil Rights

B Reviewed to ensure that SFAs are
administering program services and
benefits in accordance with all laws,
regulations, instructions, policies and
guidance related to nondiscrimination
in program delivery
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CSDE Civil Rights PowerPoint Presentation

b e
l:l..ulll] State of Connecticut [l.},.' Governor Dannel P. Malloy | [N

CoDE CONNECTICUT STATE DEPARTMENT OF EDUCATION

CONKBCTICUT STATE
DEPETMENT OF EDUCATION

Home About Us Forms & Publications Calendar Contact Us

1 Dianna Wentzell Civil Rights
Commissioner

School Nutrition Programs
Teachers &
Administrators
Parents & Community School Mutrition Programs | Program Guidance | Forms | Resources | Nutrition Education
Students
Adult Education
School & District

GUIDANCE AND RESOURCES
CONNECTICUT

EPORT

ALLIANCE DISTRICTS
COMMISSIONER'S
NETWORK

CUMME
READS E .

Bureau of He:

25 Industrial
Tel g

www.sde.ct.gov/sde/cwp/view.asp?a=2626&q=333768
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166



Civil Rights

B SFA’s procedures for receiving and processing
complaints alleging civil rights discrimination
within USDA CNPs must

* indicate whether allegation is made verbally or in
person

* transcribe the complaint

* |dentify the outside agency to which complaints are
forwarded

B Procedures CANNOT indicate that attempts to
resolve the complaint can be made at the local

level
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Civil Rights Nondiscrimination Statement

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating
in or administering USDA programs are prohibited from discriminating based on race, color, national
origin, sex, disability, age, or reprisal or retaliation for prior civil rights activity in any program or
activity conducted or funded by USDA.

Persons with disabilities who require alternative means of communication for program informatio
{e.g. Braille, large print, audictape, American Sign Language, etc.), should contact the Agency (State
or local} where they applied for benefits. Individuals who are deaf, hard of hearing or have spe:
disabilities may contact USDA through the Federal Relay Service at (800) 877-8339. Additionally,
program information may be made available in languages other than English.

To file a pregram complaint of discriminatio

Form, (AD-3027) found online at: http:

requested in the form. To request a copy of the complaint form, call (866) 632-9992
completed form or letter to USDA by:

mail: U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW

Washington, D.C. 20250-9410;

fax: (202) 690-7442;

email: program.intake

This institution is an equal opportunity provider.
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Civil Rights

WHILE ON SITE

B Confirm that USDA’s “And
Justice for All” posters are
prominently displayed

B Observe during meal service
that program benefits were
made available to all children
without discrimination
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Common Problems with Civil Rights

Not all staff members associated with CNPs
have received training

Nondiscrimination “And Justice for All”
posters not displayed in serving line

CNP civil rights complaints are about human
resources issues not about CNPs

CNP civil rights complaints not reported to
CSDE or USDA and are handled internally
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AROT
GENERAL AREAS

2 — On-site Monitoring




General Areas AROT-11
On-site Monitoring

Section V: General Areas

On-site Monitoring

Make a COPY for the State Agenc

Have available for the State Agency to REVIEW

Have Available
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On-site Monitoring

B SFAs with MORE THAN ONE SCHOOL must
perform AT LEAST ONE on-site review of the
lunch counting and claiming system used in

each school under its jurisdiction by
FEBRUARY 1 of each year
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On-site Monitoring

B On-site monitoring must
occur in 50% of all SBP
schools, prior to February 1
each school year




On-site Monitoring Checklist

SCHOOL FOOD AUTHORITY ON-SITE REVIEW CHECKLIST SCHOOL FOOD AUTHORITY ON-SITE REVIEW GHECKLIST
FOR THE NATIONAL SCHOOL LUNCH PROGRAM FOR THE SCHOOL BREAKFAST PROGRAM
Assessment of the Meal Counting and Claiming System and Readily Observable General Areas Assessment of the Meal Counting and Claiming System and Readily Observable General Areas

) equire that mer S Department of Agriculture (USDA) regulations 7 CFR 210 8(a)(1) and 7 CFR 220.11(d)(1) sequie that
ol ISt 1 SFA) with more than one school mud
couating and claiming system an dily observ: eral
school operating the National School Lunx hPmnram
00ls operating the School Bml:la diction. Schools are
and include residential chil

pcrfuun at least one on-site review of the meal 2 bserv: e p::rfmm at least one on-site review of th
areas of review identified under 7 CFR 210.18(] each s = g the N: og a of v identified under 7 CFR 210.
(NSLP) and 50 percent of schools operati akdf:

defined by 7 C T'RPm 2102 ial child

Each on-site review must ensure the school’s monthly claim for reimbursement
c! ystem, as implemented, and yields the actual number of reimb
fi h of operation. If J
ensure that the school im kamcm\ corrective ac um e view areas. the SFA must ensure le the school implements corr
to determine that the corre S ndu i iew within 45 days to determine that the corr
Review Date: Review Date:

NSLP ON-SITE REVIEW

ible for menitoring and counting meal

O Not Appli

www.sde.ct.gov/sde/lib/sde/pdf/deps/nutrition/forms/monitorbreakfast.pdf
www.sde.ct.gov/sde/lib/sde/pdf/deps/nutrition/forms/monitorlunch.pdf
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Common Problems with
On-site Monitoring

Form not being utilized effectively

Form not completed at all sites

e interschool agreement site

Forms all completed on same day
Did not watch the full service
Incomplete forms

No follow-up documented, if required

Connecticut State Department of Education e September 2016
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Common Problems with
On-site Monitoring

B Person conducting review has limited
knowledge of what they are observing

B FSMC conducts on-site monitoring
e Responsibility of LEA not FSMC
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AROT
GENERAL AREAS

3 — School Wellness Policy




General Areas
Local School Wellness Policy

- AROT-12

Section V: General Areas

Local School Weliness Policy

Wialimass Policy [LWP] should hove boon submittad with

@ LWF documents swbmitted Wil bo proviced
af the On-site Sewew

o
J. . Corractien traiw Dupareran of Facwian # Chl Harritos Frograms g id
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Local School Wellness Policy (SWP)

B HHFKA Section 204 strengthens wellness
policies by emphasizing ongoing
implementation, assessment and
communication

B Intended to foster broad-based
community support for the development
and implementation of effective SWPs
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Local School Wellness Policy (SWP)

B All Wellness Policies were reviewed as part j
of the 2013-2014 AR (Cycle 1-Year 1) 2.

B SA assessed whether the SMP contained all \‘ |
the required elements

B SA assessed whether required steps have
been taken regarding implementation,
transparency, public input, and availability

Be sure to review the last assessment of the

Local School Wellness Policy
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e
Local School Wellness Policy (SWP)

B Since SWP is a requirement of NSLP
participants, NEW SPONSORS must
develop and implement a SWP as
soon as possible




CSD School Wellness Policies Web Page

CSOE CONNECTICUT STATE DEPARTMENT OF EDUCATION

CONNECTICUT STATE
DEPARTMENT OF EDUCATION

Home About Us Forms & Publications Calendar Contact Us

Dianna Wentzell School Wellness Policies
Commissioner

Teachers & School Nutrition Programs | Program Guidance | Forms | Resources | Nutrition Education

Administrators
Parents & Community

Students

AdultlEducation SCHOOL WELLNESS POLICIES FOR SCHOOL NUTRITION PROGRAMS
School & District

CONNECTICUT
STANDARDS R \ . o -
ol wellness policy (SWP) is a written document of offi policies that

e a local educational ag LEA) or school district’s efforts to establish
I environment that pror tudents’ health, |-being and ability
rn by supporting healthy eating and physical a ity.

Reauthorization Ac
by the Healthy, Hu
institutions that participate in t
CT “sf'ljm""‘ ol r_wutrition programs to devel
READS ents and addresses the gr
READING
2016 gy VP development

s (LWP): Comparison Chart of 2004

Free )A) ‘[PDE]
Summer Meals|
Kids and teens 18 and under

STUDENT

CCESS
e

CAREER
OPPORTUNITIES

s ‘ SWP REQUIREMENTS

At a minimum, the SWP must:

« include goals for nutrition promotion and education, physical activity, and other school-

.t REGISTER based activi that promote student wellne

www.sde.ct.gov/sde/cwp/view.asp?a=26788&q=322438
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AROT
GENERAL AREAS

4 — Smart Snacks




General Areas
Smart Snacks in School BY\RR

Section V: General Areas
Smart Snacks in School

Make a COPY for the State Agency
Not applicable.

Have available for the State Agency to REVIEW

Have Available NOT CT Healthy Eood Certified

O Documentation for the first week of the review month of all foods and
beverages sold a la carte at the selected schools. Acceptable
documentation may be menus, production records, and related
materials.

O Nutrition documentation for food items sold by the food service
department to students in ALL schools in the district.

O Nutrition documentation for food items sold by entities outside of the
school food service, such as school stores, PTAs, fundraisers.

Any documentation that contains the necessary information is acceptable
including Alliance for a Healthier Generation Smart Snacks Calculator print
, product specifications, highlighted items on the Connactic
rtment of Education's (CSDE) List of Acceptable Foods and
Beverages, or other documentation.

CT Healthy Food Certified
Have available all documentation submitted to the CSDE as part of the

ntation requirement. Note: this documentation was due on

1 3 Connecticut State Department of Education # Child Nutrition Programs #August 2016
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Not Healthy Food Certified

B Documentation for first week of review
month of ALL FOODS AND BEVERAGES
SOLD A LA CARTE at the selected schools

B Nutrition documentation for food items
sold by FOOD SERVICE DEPARTMENT to
students in ALL schools in the district
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Not Healthy Food Certified

B Nutrition documentation for food items sold
by ENTITIES OUTSIDE of school food service,
such as school stores, PTAs, fundraisers

ACCEPTABLE DOCUMENTATION
» Alliance for a Healthier Generation
Smart Snacks Calculator printouts
» Recipes

» Product specifications
» Highlighted items on CSDE’s List of
Acceptable Foods and Beverages
» Other documentation
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SDE Competitive Foods Web Page

i
l:l..!]l]U State of Connecticut

(3) Govemnar Dannal p. Malioy | | NEG—_—_—
L5

CSDE CONNECTICUT STATE DEPARTMENT OF EDUCATION

CONNECTICUT SEATE
DEPETMENT OF EDUCATION

Home About Us Forms & Publications Calendar Contact Us

DiannaWentzell  Competitive Foods

Teachers & School Nutrition Programs | Program Guidance | Forms | Resources | Nutrition Education
Administrators

Parents & Community

Students

Adult Education

OVERVIEW OF STATE AND FEDERAL REQUIREMENTS
ool & Districk

CONMECTICUT anc al requlation:
ORE STANDARDS Competitive food:

COMMISSIONER'S

NETWORK
c—r THE GOVERNOR'S ating in the National
ith DA Smart

CAREE
PPORTUNITIE

Regulations of €T 1
State Agencies

SMART SNACKS CONNECTICUT NUTRITION STANDARDS (CNS)
USDA Competitive Foods Standards i i

mpetiti s Standards

in publ
HFC under [
the Smart Snacks standards.

www.sde.ct.gov/sde/cwp/view.asp?a=26268&q=333772
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Connecticut Beverage Statute

B All Connecticut public school districts
MUST COMPLY with state beverage
requirements even if district does NOT
choose healthy food option of Healthy
Food Certification

B The only beverages that can be sold to
students in Connecticut public schools are
those belonging to the FIVE CATEGORIES
specified in Section 10-221q of the
Connecticut General Statutes
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Connecticut Beverage Statute

FIVE ALLOWABLE BEVERAGE CATEGORIES
1. Milk
2. Nondairy beverages such as soy or rice milk

3. 100 percent juice (fruit, vegetable or
combination)

4. Beverages that contain only water and fruit
or vegetable juice

5. Water
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AROT
GENERAL AREAS

5 — Food Safety/Storage/Buy American




NECINCER

Food Safety/Storage/Buy American
AROT-14

Section V: General Areas

7,

Food Safety/Storage/Buy American

Have Available

I The address{es) of any off-site storage facilities.

O If non-domestic products are used, provide documentation to support
exception to the Buy American requirements as allowed under FNS
Policy Memao SP 24-2016.

14 Conrectiout State Department of Education # Child Nutrition Programs ®August 2016
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CSDE Food Safety Web Page

DEPETMENT OF EDUCATION

Home About Us Forms & Publications Calendar Contact Us

Dianna Wentzell Food Safety for Child Nutrition Programs

Teachers &

Administrators School Nutrition Programs | CACFP | SFSP
Parents & Community

Students

Adult Education

School & District FOOD SAFETY IN CHILD NUTRITION PROGRAMS

ONNECTICUT
General

Free
Summer Meals| h
Kl s teens 18 and under . ide for Food Serv
Form [EDF]
d Food Operator (QFO) .
| ement [BDE] ols ( TEEmEa

leaning Program

Safety
\pproach to H.

4 REGISTER
»4 Onlinc
== VOTE

partment of Ag
pate in the

WE CAN'T ALEAT Y0U..
AN‘T REAGH 10O

www.sde.ct.gov/sde/cwp/view.asp?a=26268&q=333772
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Food Safety

m New sponsors must have food safety plans in place

m Food safety plan should be reviewed AT LEAST
ANNUALLY and updated as needed throughout
school year

® Annual review should be DOCUMENTED
Plan should be INDIVIDUALIZED to your program

HACCP-based Standard Operating Procedures: http://sop.nfsmi.org/HACCPBasedSOPs.php
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Food Safety
WHILE ON SITE

B Observe meal preparation and service at
selected schools

B View most recent food safety inspection posted
in publicly visible location for all participants of
school meal program to review
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Common Problems with Food Safety

B Temperature logs not completed for
both food and equipment and are not
maintained for a period of 6 months

B Kitchen staff do not know where or what the
HACCP Plan is

B HACCP Plans not reviewed and updated annually

B Food Safety Inspection Reports not posted for
public view | - -
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Storage

WHILE ON SITE

Observe conditions of ON-SITE STORAGE
FACILITIES and OFF-SITE FOOD STORAGE
FACILTIES AS APPLICABLE to ensure proper

storage practices

* freezers

* refrigerators

e drygood storage rooms

* other areas to ensure proper storage practices

) ®
- i » /
v | 4
S Y " ; - . 'v‘ s '
N s v b N - ¥
* -4 | . / 4 A = - - .
e I 88 . r - A -
4 % 7
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Buy American

B SFAS are required to purchase domestic
agricultural commodities or products that
are produced and processed in the US

B While limited exceptions exist when
products are prohibitively costly or not
available in required quantities, SFAs must
consider alternative domestic foods prior
to automatically approving an exception
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WHILE ON SITE

Buy American

Review a variety of products per food category

e 2-3items in each food category
Check labels on foods in on and off-site storage
facilities

May review the SFAs solicitation and contract
documents for the Buy American provisions or
language
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A{0)]
GENERAL AREAS

6 — School Breakfast Program (SBP) and
Summer Food Service Program (SFSP) Outreach




General Areas
SBP and SFSP Outreach

AROT-15

Section V: General Areas

School Breakfast Program & Summer Food Service
Program Outreach

Make a COPY for the State Agency
Not applicable.

Have available for the State Agency to REVIEW
O Documentation of household notification of availability of the School
Breakfast Program prior to or at b ning of school year.
O Documentation of reminders provided throughout school year of

H ave Ava i I a b I e availability of School Breakfast Program.
O Documentation of household notification of availability of and location

of free summer meals via Summer Food Service Program. This s required
even if your district does not offer summer meals!

Connecticut State Department of Education # Child Nutrition Programs #AL
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SBP and SFSP Outreach

B SFAs must inform families of the availability of
breakfasts offered under the SBP

e Beginning of school year

e Multiple times throughout the school year

B SFAs must conduct SFSP outreach before the
end of each school year and meals offered

through the Summer Food Service Program
(SFSP)
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SBP and SFSP Outreach

B SFAs must inform families of the availability of
breakfasts offered under the SBP

e Beginning of school year

e Multiple times throughout the school year

B SFAs must conduct SFSP outreach before the
end of each school year and meals offered

through the Summer Food Service Program
(SFSP)
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SBP and Summer Outreach

B If SFSP is administered by different SFA or
sponsor, they must work cooperatively to
inform eligible families of availability and
location of SFSP meals

B All SFAs must conduct summer outreach
regardless of whether they sponsor a program

Free Summer Meals

Comidas de Verano Gratis | '

Kids and teens 18 and under
Nihes y adolescentes 4o 18 ades y mesos
FOR SITES NEAR YOU CALLUAVE 222
Texr CTmeals to 877877
www, CTSummerMeals.org
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AROT
GENERAL AREAS

7 — Professional Standards




General Area AROT-16
Professional Standards

Section V: General Areas

sional Standards

Make a COPY for the State Agency
Not applicable.

Have available for the State Agency to REVIEW

O The spreadsheet currently being used to track the training of all school

H ave Ava i Ia b I e nutrition staff members according to USDA Pro ional Standards.

s and agenda.
O Certificates of completion for any off-site trainings being tracked.
O Plan eduled trainings for the re

*

O For School Nutrition Program Dir
" Highest level of education

* Prior food safety training record

1 6 Connecticut State Department of Education # Child Mutrition Programs #August 2016
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General Areas
Professional Standards
7 CFR 210.30

B Established HIRING STANDARDS for new school
nutrition program directors at the SFA level

B Established ANNUAL TRAINING STANDARDS for
all school nutrition program directors, managers
and staff

Required annual training hours vary according to

the employee’s role in the management and
operation of the school nutrition program
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General Area
Professional Standards

WHILE ON SITE

B Review SFA records documenting that
applicable hiring actions for new program
directors completed on or after July 1,
2015 are consistent with hiring standards

B Review SFA records documenting
completion of annual training standards
by all personnel (program directors,
managers and staff)
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USDA Professional Standards Web Page

SDA united States Department of Agr
S Food and Nutrition Service

> School Meals Home National School Lunch Program (NSLP)

Howainnly Professional Standards
=~ Application

= Income Eligibility

= Reimbursement Rates

Browse By Subje
CN Labeling

= Community Eligibility Provision
= Disaster Assistanc
= Federal Register Documents
> Food Safety

uidance and Resources

ants
= Lepislation
= Poli
= Press Releasas
= Professional Standards
= Regulations

wal nutrition programs
& s nutritien program di
= Research

= Tools for Schools
from state agenc

School Meals Programs : [y ras all commean
= Mational School Lunch Program
= Fresh Fruit & Vegetable Program wired annual training hours

= School Breakfast Program . ) 16; and adds oth.

= Special Milk Program implemeantation. The rule is effe beginning July 1, 2

Other Useful Links
= Farm to School 2015 Professional Standards Training Grants
= Team Nutrition

= Healthier US School C

Regulation

= Final Rule: Pro

www.fns.usda.gov/school-meals/professional-standards
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WATER REQUIREMENT




Potable Water

B Children must have ACCESS to

water during lunch and breakfast
meal service

B Can provide in a variety of ways

water pitchers and cups on a table
a water fountain

a faucet that allows students to fill
their own bottles or cups
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Potable Water

B CSDE will assess whether a school
makes free water available to
students in any location where
lunches are served (during meal
service) and when breakfast is
served in the cafeteria

B Any school that does not make
free water available or restricts
access during the meal periods is
noncompliant
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REQUIREMENT FOR
REPORTING AND
RECORDKEEPING




Reporting and Recordkeeping

B To determine if reports are submitted as
required by CSDE, and maintained with
other program records for a period of
THREE YEARS after submission of the final
claim for reimbursement for the fiscal year

B If audit findings have not been resolved,
the three-year period is EXTENDED as long
as required for resolution of audit issues
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On-site Monitoring Activity
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SUPPLEMENTAL REVIEW AREAS

1. Afterschool Snack Program (ASP)

2. Special Milk Program (SMP)
(Split-day Kindergarten Milk Program)

3. Fresh Fruit and Vegetable Program (FFVP)
4. Seamless Summer Option (SSO)




SUPPLEMENTAL REVIEW AREAS

1-ASP




ASP

AROT-17

Afterschool Snack Program

Make a COPY for the State Agency
Not applicable.

Have available for the State Agency to REVIEW

The following items are required for the selected school:

[ ]
H ave Ava I Ia b I e O Documentation indicating that the approved after school care program

offers educational or enrichment activities.

O Documentation indicating the time of snack service.

O Snack menu for the review month.

O Preduction records for snacks served during the first week of the
review month.

O Description of the procedure used to ensure accurate counting and
claiming of snacks.

O The most recent submitted claim for reimbursement.

O All documentation available in support of the claim.

O For programs that are NOT Area Eligible, the roster of students
receiving snacks for the first week of the review month.

O On-site monitering forms for the two required visits at the selected
site.

]- 7 Connecticut State Department of Education # Child Nutrition Programs #Au;
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ASP

B Document review conducted
on site in schools selected for
AR that also operate ASP

B If none of selected schools operate
ASP, no review will be conducted

B On site observation of ASP service
will be at CSDE’s discretion
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ASP
Verify school eligibility

Ensure accurate counting
and claiming

Verify snacks meet snack service and
nutritional requirements

Confirm SFA conducts self-monitoring
activities twice per year

Certify food safety and civil rights
requirements are met
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SUPPLEMENTAL REVIEW AREAS

2 -SMP




Special Milk Program
(Split-Day Kindergarten Milk Program)

AROT-18

Split-Day Kindergarten Milk Program

Make a COPY for the State Agency
Not applicable.

Have available for the State Agency to REVIEW

- O Claim for reimbursement for the review month.
H ave Ava I I a b I e O All supporting documentation for the selected claim.
O Copies of invoices reflecting milk pricing and delivery amounts from
the first week of the review month.
O Copy of the roster used for point-of-service milk counts for the first
week of the review month.

1 8 Connecticut State Department of Education # Child Nutrition Programs #August 2016
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Special Milk Program (SMP)
(Split-Day Kindergarten Milk Program)

S
Students who have access to breakfast and

lunch cannot participate in the SMP
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SMP (Split-Day Kindergarten Milk Program)

B CSDE examines SMP documentation for
each school selected for AR that operates
SMP

B On-site SMP observation only required if
e jssues discovered during documentation
SUE

e jissues with meal counting/claiming of
NSLP/SBP

B If school selected for AR does not operate
SMP, CSDE does not select another site
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SMP (Split-Day Kindergarten Milk Program)

WHILE ON SITE
B Review pricing policy

B Confirm SFA is operating its approved
SMP option

B Make sure counting and claiming
procedures yield accurate claims

B Determine records are properly
retained
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SUPPLEMENTAL REVIEW AREAS

3 — FFVP




FFVP

AROT

Fresh Fruit and Vegetable Program ARO T_ 1 9

Make a COPY for the State Agency

Not applicable.

Have available for the State Agency to REVIEW

O FFVP claim submitted for the review month.
O All supporting documentation for the above claim.
o Invoices (anything claimed on your monthly report)

= Fresh fruits/vegetables

H ave Ava i I a b I e = Dips, paper, small equipment

= |3 rge equipment purchases (must have been approved prior to purchase)

o Payroll records
= Frontline staff
= Administrative staff

1 9 Connecticut State Department of Education # Child Nutrition Programs #August 2016
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S
FFVP

B At least one FFVP school must be
reviewed during AR

B Selection of schools for FFVP review
occurs AFTER selection of sites for NSLP
review




FFVP

WHILE ON SITE

Available to all students
Free of charge

Offered within school day outside of meal
service

Publicized
Not serving frozen, canned, dried fruit
Not serving juice, nuts, trail mix

Served only to students (teachers within
classroom may participate as role models)

Following Food Safety Plan
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FFVP
REMINDERS

B Dip can only be used for vegetables
e Must be less than 2 tablespoons
e Must be low-fat or fat-free

B If cooked vegetables are served
e must be only once per week
e must be accompanied by nutrition education lesson




Validate FFVP Claim for Review Month

Supporting cost documentation must
indicate

B School uses majority of funds to purchase
FRESH PRODUCE

B School carefully reviews and prorates
EQUIPMENT PURCHASES
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Validate FFVP Claim for Review Month

Supporting cost documentation must
indicate

B Labor costs (prep/serve and administrative)
and all other nonfood costs are minimal

e administrative costs < 10%

B Must be supported with proper

documentation, such as

e payroll reports

e time sheets

e documentation of time
allocated to FFVP
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SUPPLEMENTAL REVIEW AREAS

4 - S5S0O




B Review occurs in summer
2017 for school year
2016-17 AR sponsors

B CSDE determines SSO

SSO

compliance in same manner as NSLP and SBP

CSDE will conduct on-site and off-site review
components

SFA will submit off-site review materials to CSDE
prior to on-site review
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B CSDE must review at least
one SSO site
e Site selected for SSO
review may be any SSO site

e Does not have to be a site
selected for regular AR




SSO

WHILE ON SITE

Verify meal counting and
claiming

Assess how site differentiates
between age/grade groups

Ensure children eat meals on-site
Ensure one meal served prior to offering seconds
Verify proper food safety measures are in place

Verify meal service times are same as approved by
CSDE
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S50
OTHER REVIEW COMPONENTS

B Confirmation of site eligibility

B CSDE must ensure SFA makes
reasonable effort to advertise
the availability of free meals to
children in community

B CSDE must examine SFA’s self
monitoring forms

CSDE may use information obtained during the AR
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SSO

B To ensure meals are
compliant and
reimbursable, CSDE
will review ONE WEEK
of meals using the
Menu Worksheets
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SSO

B Materials needed to
complete worksheets

e One week of menus

e Portion sizes for all
reimbursable items

e Contribution Information for each menu
item (CN Label, USDA Food Fact Sheet,
Product Formulation Statement)

e Production Records
e Standardized Recipes

Connecticut State Department of Education e September 2016 pi)



SSO

B Complete separate
Menu Worksheet for
each GRADE GROUP

B Complete separate
Menu Worksheets for

each MEAL SERVICE
e Breakfast

e Lunch

e Snack

e Supper

Connecticut State Department of Education e September 2016 240



CSDE SNP STAFF

COUNTY

CONSULTANT

Fairfield and Litchfield Counties

Fionnuala Brown
fionnuala.brown@ct.gov ¢ 860-807-2129

Hartford County

Teri Dandeneau
teri.dandeneau@ct.gov ¢ 860-807-2079

Middlesex, Windham and Tolland Counties

Susan Alston
susan.alston@ct.gov ¢ 860-807-2081

New Haven County

Jackie Schipke
jackie.schipke@ct.gov e 860-807-2123

New London County

Kelly Mero
kelly.mero@ct.gov e 860-807-2073

OTHER CSDE STAFF

Nutrition Education Coordinator

Susan Fiore
susan.fiore@ct.gov e 860-807-2075

USDA Foods

Allison Calhoun-White
allison.calhoun-white@ct.gov e 860-807-2008

Procurement, USDA Foods, and Farm to School

Monica Pacheco
monica.pacheco@ct.gov e 860-807-2086

Procurement, Food Service and Management
Company Contracts

Andy Paul
andrew.paul@ct.gov e 860-807-2048

Summer Meals

Caroline Cooke
caroline.cooke@ct.gov e 860-807-2144

Connecticut State Department of Education
Bureau of Health/Nutrition, Family Services and Adult Education
25 Industrial Park Road e Middletown, CT 06457
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