The New Look of
Direct Certification

The U.S. Department of Agriculture prohibits discrimination against its customers, employees, and applicants for employment on the basis of race,
color, national origin, age, disability, sex, gender identity, religion, reprisal, and where applicable, political beliefs, marital status, familial or parental
status, sexual orientation, or all or part of an individual’s income is derived from any public assistance program, or protected genetic information in
employment or in any program or activity conducted or funded by the Department. (Not all prohibited bases will apply to all programs and/or
employment activities.)

If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, found online at
http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA office, or call (866) 632-9992 to request the form. You may also write a letter
containing all of the information requested in the form. Send your completed complaint form or letter to us by mail at U.S. Department of Agriculture,
Director, Office of Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 20250-9410, by fax (202)690-7442 or email at
program.intake@usda.gov.

Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339; or
(800) 845-6136 (Spanish). USDA is an equal opportunity provider and employer.

The State of Connecticut Department of Education is committed to a policy of equal opportunity/affirmative action for all qualified persons. The
Department of Education does not discriminate in any employment practice, education program, or educational activity on the basis of race, color,
religious creed, sex, age, national origin, ancestry, marital status, sexual orientation, gender identity or expression, disability (including, but not
limited to, intellectual disability, past or present history of mental disorder, physical disability or learning disability), genetic information, or any other
basis prohibited by Connecticut state and/or federal nondiscrimination laws. The Department of Education does not unlawfully discriminate in
employment and licensing against qualified persons with a prior criminal conviction. Inquiries regarding the Department of Education’s
nondiscrimination policies should be directed to: Levy Gillespie, Equal Employment Opportunity Director/Americans with Disabilities Act
Coordinator, State of Connecticut Department of Education, 25 Industrial Park Road, Middletown, CT 06457, 860-807-2101, Levy.Gillespie@ct.gov.
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Training Purpose

To help schools and institutions
participating in the school Child
Nutrition Programs learn the new
direct certification procedures that
will be in place for the 2014-15
school year so that all children have
timely access to healthy nutrition
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Direct Certification Webinar Agenda

Direct Certification Old and New

B Recent history of direct certification in Connecticut
B Current direct certification process

B Side-by-side comparison of the current versus the
new direct certification process

B Walk-through of the new direct certification system
B Frequently asked questions (FAQS)

B Contact information for follow-up questions and
concerns
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Direct Certification Background

B 2009-10: Connecticut's direct certification rate for the National School Lunch Program
(NSLP) was 56%, well below the national rate of 72%%*.

B 2010: USDA sets required statewide benchmark of 95% direct certification to be met by
2013-14.

B 2010-11: CSDE and EDUCATION CONNECTION’s Center for Collaborative Evaluation and
Strategic Change (CCESC) complete a needs assessment for the direct certification
process and develop priority recommendations for improvement.

B 2012: USDA provides funding to renovate Connecticut’s direct certification process.
Project goal: Create and implement a fully automated, state-level direct certification
and matching system that is highly responsive to state and district needs that will
meet and exceed USDA benchmarks.

B 2012-14: Overhaul of the direct certification system, monitored by CCESC. New process
piloted February-March 2014 with 10 Connecticut school districts. Feedback is positive
and enthusiastic.

B Current Status: Ready to go! All districts are required to use the new system beginning
Summer 2014!

*Direct Certification in the National School Lunch Program (NSLP): State Implementation Progress, Report to Congress
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Side-by-side Comparison of
Current and New Systems

DSS provides file to District 3 times per year DSS provides to CSDE data file weekly

Districts download file within a limited timeframe Districts will be provided access to data 24/7, with weekly
updates through web portal

DSS data represents all children qualified within Districts CSDE provides only students that are Certified with Districts

LEA determines which children are Directly Certified CSDE Directly Certifies children, provides only DC children
to Districts

Limited format of data file Multiple choices of data file format

Manual Case Management for non-matching records On line Case Management tool

No Unique Identifier State Assigned Student ID (SASID) included for each record

No search function On-line Search Function with Multiple viewing options

No automatic data retention Data Reports available for viewing & downloading 24/7, do
not expire during current school year.

Does not distinguish source of benefits (SNAP, TFA, etc) Records display source as SNAP, TFA or other
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Key Elements of New Direct Certification

Accuracy
Timeliness

Efficiency
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Two-Tier Application Flow
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Acknowledgement Direct Certi...

s/DirectCert e

R Log off
Direct Certification Log off

|
-90V Connecticut State Department of Education

STATE OF CONNECTICUT

State Wide Search

Confidentiality Acknowledgement

The Direct Certification data collection contains personally identifiable information thatis confidential pursuant to federal and state law.
By logging onto and accessing Direct Certification, | hereby acknowledge that the information contained therin shall only be disclosed to
the authorized personel as outlined in Part 7 in the U.S. Department of Agriculture's Eligibility Manual for School Meals

| further agree that | will only use this information for the Connecticut State Depariment of Education’s conduct of business

and | understand that there are penalties forimproper disclosure established by the National School Lunch Act

(i.e., afine of not more than $1000 orimprisonment of not more than one (1) year, or both, for publishing, divulging, disclosing,

or making known in any manner or extent not authorized by Federal law, any eligibility information.

This includes the disclosure of eligibility information by one entity authorized under the NSLA to receive the information to any other entity,
even if that entity would otherwise be authorized to receive the information directly from the determining agency.

| have read and | agree to the terms of this site

“Accept ] (“Decline ]
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@ Home Page Direct Certification - Moxzilla Firefox =& | =]

Eile Edit View Higtory Bookmarks Tools Help

B Connecticut State Department of Edu...

€ ) @ hitps:

i Homne Page Direct Certification

iel.ct.gov/DirectCertification/Home/Home C

3 Cr Direct Certification a—
. " -909' Connecticut State Department of Education

STATE OF CONNECTICUT

v Matched Case Management State Wide Search Settings

Direct Certification Home

Welcome to the CSDE Direct Certification System

Direct Certification Mission

In SY 2009-2010, Connecticuts direct certification rate for the Nation School Lunch Program (NSLP) was at 56 percent, well below the national rate of 72 percent
(Direct Certification in the National Scheol Lunch Program (NSLP):State Implementation Progress, Report to Congress). Based on this low rate,

Connecticut State Department of Education (CSDE) applied for and was awarded a USDA Direct Certification Planning Grant and a Direct Cerification Grant.

This grant enabled the CSDE and Connecticut's Department of Social Senvices (CDSS) to complete a comprehensive gap analysis to better identify the underlying
reasons for Conneclicut's low direct cerification rate from both the state agency and the end users' perspectives, and to apply this knowledge to develop priority
recommendations for systems improvement. The goal of the Direct Cerification Project is to meet or exceed USDA benchmarks for direct certification rates through
systemn enhancements {o create and implement a fully automated, state-level direct certification and matching system thatis highly responsive to State and

Local Education Agency (LEA) needs.

m

News

The U.S. Department of Agriculture (USDA) prohibits discrimination against its customers, employees, and applicants for employment on the bases of race, color,
national erigin, age, disability, sex, gender identity, religion, reprisal and, where applicable, political beliefs, marital status, familial or parental status, sexual orientation,
orifall or part of an individual's income is derived from any public assistance program, or protected geneticinformation in employment or in any program or activity
conducted or funded by the Department. (Not all prohibited bases will apply to all programs andlor employment activiies.)

If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program Discrimination Complaint Form,

found online at www ascrusda.gowicomplaint filing custhtml or at any USDA office, or call (866) 632-8992 to request the form. You may also write a letter containing
all of the information requested in the form. Send your completed complaint form or letter to us by mail at U.S. Department of Agriculture, Director, Office of Adjudication,
1400 Independence Avenue, SW., Washington, D.C. 20250-9410, by fax (202) 690-7442 or email at program.intake@usda.gov. Individuals who are deaf,

hard of hearing or have speech disabilities may contact USDA through the federal Relay Service at (800) 877-8339; or (800) 845-6136 (Spanish). USDA is an equal
opportunity provider and employer.

Direct Certification Contacts

Operational Support Technical Support
Teri Dandeneau Bill Bowden
(860) 807-2079 (860) 713-6461

Teri.Dandeneaud@ct aov William Bowden@ct.aov

Home Review Matched Case Management State Wide Search Settings

Copyright @ 2014 State of Connecticut. -
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@ Review Matched Records Direct Certification - Mozilla Firefox = |[& ][ =]
le Edit View Higtory Bookmak

onnecticut State Department of Edu... eview Matched Records Direct Cel
@ i https jel .ct.gov/DirectCertification/Home/ReviewMatched C 2 ¥ @
- - : : Loa off
; Direct Certification
L——,ﬂ A&~ GOV SDE-REVIEW

STATE OF CONNECTICUT

Case Management State Wide Search

Review Matched

The table below shows all the files that have been created through the Match or Case Management process. To view the file, click the File number link. To search for specific
file enter the Date range as to when the file may have been created and click search

View All Certified Records
View Report Date # of SASID's
View 04/23/2014 30

Copyright @ 2014 State of Connecticut.
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@ Certified Records Report - Mozilla Firefox o | =] =

Eile Edit View Higtory Bookmarks Tools Help

B Connecticut State Department of Edu... = | i Certified Records Report

€ @ ntps

(& E - Google Pl ¥ @

stg-csdel.ct.gov/Dire

<
Review Matched > Certifica Report

Records shown below have been matched to the PSIS SASID module and Direct Certification databases Status on the Direct Certification has been set to Certified
IR bl & "] Find | Next A -

SASID Client Last First M DOB Street Street City Zip Addr Au Num Benefit Date School Name
Number Name Name Number Source Certified
000393301 | 000999501 CERTKIDL CERTKIDL 05/01/1955 | 0001 ANY ST MIDDLETOWN 05457 000933501 75 04/23/2014 SDE REVIEW SCHODL
000999910 | 000299910 CERTKID10 CERTKID1O 05/10/1985 | 00810 ANY ST HARTFORD 05108 000999510 Fs 04/23/2014 SDE REVIEW SCHOOL
000999911 | 000999911 CERTKID11 CERTKID11 05/11/1995 | 00811 ANY ST HARTFORD 05106 000999911 AF 04/23/2014 SDE REVIEW SCHOOL
000959512 | 000999512 CERTKID1Z CERTKID1Z 05/12/1955 | 00312 ANY AVE HARTFORD 05106 000933512 75 04/23/2014 3SDE REVIEW SCHODL
000999513 | 000999913 CERTKIDIZ CERTKIDIZ 05/13/19%5 | 003132 ANY RD HARTFORD 05106 000999512 75 04/23/2014 SDE REVIEW SCHOOL 3
000999914 | 000393914 CERTKID14 CERTKID14 05/14/19%5 | 00314 ANY ST HARTFORD 05106 000993914 AF 04/23/2014 SDE REVIEW SCHOOL
000393515 | 000999515 CERTKID1S CERTKIDIS 05/15/1935 | 00315 ANY BLVD HARTFORD 05106 000933515 AF 04/23/2014 SDE REVIEW SCHODL
000999516 | 000999916 CERTKID16 CERTKID1S 05/16/1955 | 00315 ANY RD HARTFORD 05106 000993516 75 04/23/2014 SDE REVIEW SCHOOL
000999917 | 000999917 CERTKID17 CERTKIDI7 05/17/19%5 | 00817 ANY ST MIDDLETOWN 08457 000999917 F5 04/23/2014 SDE REVIEW SCHOOL
000393318 | 000999518 CERTKID1E CERTKID1S 05/18/1955 | 00318 ANY AVE MIDDLETOWN 05457 000935518 75 04/23/2014 SDE REVIEW SCHODL
000999919 | 000999919 CERTKID19 CERTKID12 05/19/1995 | 00912 ANY RD MIDDLETOWN 05457 000999919 AF 04/23/2014 SDE REVIEW SCHOOL
000399302 | 000999502 CERTKIDZ CERTKIDZ 06/02/1338 | 00302 ANY ST MIDDLETOWN 05457 000933502 75 04/23/2014 SDE REVIEW SCHODL
000999520 | 000999920 CERTKID20 CERTKID20 05/20/19%5 | 00320 ANY ST MIDDLETOWN 05457 000999520 Fs 04/23/2014 SDE REVIEW SCHOOL
000999921 | 000999921 CERTKID21 CERTKID21 05/21/1995 | 0021 ANY ST MIDDLETOWN 05457 000999921 F5 04/23/2014 SDE REVIEW SCHOOL
000399522 | 000999522 CERTKID22 CERTKIDZZ 05/22/1955 | o022 ANY ST WALLINGFORD 05432 000933522 75 04/23/2014 SDE REVIEW SCHODL
000999523 | 000999923 CERTKID22 CERTKIDZ3 0s/2319%5 |  o0s22 ANY CIR WALLINGFORD 03452 000999523 Fs 04/23/2014 SDE REVIEW SCHOOL
000999924 | 000999924 CERTKID24 CERTKID24 05/24/1995 | 00324 ANY RD WALLINGFORD 05432 000999924 AF 04/23/2014 SDE REVIEW SCHOOL
000999925 | 000299925 CERTKID2S CERTKIDZS 05/25/1985 | 00325 ANY ST WALLINGFORD 05432 000999525 Fs 04/23/2014
000999926 | 000999926 CERTKID26 CERTKID26 05/26/1995 | 00926 ANY RD HARTFORD 05106 000999926 F5 04/23/2014 SDE REVIEW SCHOOL m
000999927 | 000893927 CERTKID27 CERTKIDZ? 05/27/19%5 | 00327 ANY AVE HARTFORD 05106 000999927 F5 04/23/2014 SDE REVIEW SCHOOL
000999928 | 000299928 CERTKID2E CERTKIDZE 05/28/19%5 |  Q0Z28 ANY ST HARTFORD 05108 000999528 Fs 04/23/2014 SDE REVIEW SCHOOL
000999929 | 000999929 CERTKID29 CERTKID22 05/29/1995 | 00922 ANY RD HARTFORD 05106 000999929 F5 04/23/2014 SDE REVIEW SCHOOL
000399303 | 000999903 CERTKID3 CERTKID3 05/03/19%5 |  00S03 ANY ST MIDDLETOWN 08457 000999903 AF 04/23/2014 SDE REVIEW SCHOOL
000999930 | 000299930 CERTKID30 CERTKID2O 05/230/1985 | 0020 ANY CIR HARTFORD 05108 000999530 AF 04/23/2014 SDE REVIEW SCHOOL
000999504 | 00039904 CERTKID4 CERTKID4 05/04/19%5 | 00304 ANY ST MIDDLETOWN 08457 000993504 F5 04/23/2014 SDE REVIEW SCHOOL
000999305 | 000999505 CERTKIDS CERTKIDS 05/04/1935 | 00305 ANY RD WALLINGRORD 05432 000933505 AF 04/23/2014 SDE REVIEW SCHOOL
000999506 | 000999806 CERTKIDE CERTKIDE 05/06/1955 | 00306 ANY AVE WALLINGFORD 05432 000993506 75 04/23/2014 SDE REVIEW SCHOOL
000999307 | 000893907 CERTKIDT CERTKIDT 05/07/19%5 | 0007 ANY ST WALLINGFORD 05432 000999307 F5 04/23/2014 SDE REVIEW SCHOOL
000999308 | 000999508 CERTKIDE CERTKIDE 05/08/1935 | 00S08 ANY ST WALLINGFORD 05432 000933508 75 04/23/2014 SDE REVIEW SCHOOL
000999503 | 000999809 CERTKIDS CERTKID® 05/09/1955 | 00309 ANY ST WALLINGFORD 05432 000993509 75 04/23/2014 $DE REVIEW SCHOOL -
q mn | 2

State Department of Education e Summer 2014 E R ESC AI I |a n Ce

CONNECTICUT ALLIANCE OF REGIONAL EDUCATION SERVICE CENTERS
GUNNEL | ILU | ALLIANGE UF REGIUNAL EUULAIIUN SERVIVE CENTERS |




Certified Records Report

(' : @ https://stg-csdel .ct.gov/DirectCertification/Reports/matchreport?ac ewerfireportdate= c B ~ Google P ﬁ E 4+ @ =
____________________________________________________________________________________________________________________________|N

Poose

Records shown below have been matched to the PSIS SASID module and Direct Certification databases Status on the Direct Certification has been set to Certified.

Benefit Source Key: FS=SNAP; AF=TFA (or TANF): OT=Foster, Homeless, Runaway, Head Start, Pre K Even Start.
4 4 o @ [ |Find | nexe | B -3

SASID Client Last First Ml DoB | ¥ML file with report data ‘l:ity Zip Addr Au Num Benefit Date School Name

Number MName Name SV (comma delimited) Source Certified
000939501 | 000993901 CERTKIDL CERTKIDL 05/01/1955 Acrabat (FDF) file LETOWN 05457 0003953501 s 04/23/2014 SDE REVIEW SCHOOL
000939310 | 000999910 CERTKIDL0 CERTKIDI1O 05/10/1935 MHTML (web archive) RTFORD 05106 000399910 s 04/23/2014 SDE REVIEW SCHOOL
000939311 | 00093911 CERTKID11 CERTKID1L 05/11/1955 o RTFORD 05105 000559511 AF 04/23{2014 SDE REVIEW SCHOOL
000939312 | 000999912 CERTKID12 CERTKID1Z 05/12/1955 s RTFORD 05105 000353512 s 04/23/2014 SDE REVIEW SCHOOL E
000939313 | 000993912 CERTKIDL3 CERTKID1Z 05/13/1935 s RTFORD 05105 000399913 s 04/23/2014 SDE REVIEW SCHOOL
000939214 | 00092914 CERTKID14 CERTKID14 05/14/1935 TFORD 05108 000299514 AF 04/23/2014 SDE REVIEW SCHOOL
000939315 | 000999915 CERTKID1S CERTKID1S 05/15/19535 | 00915 ANY BLVD HARTFORD 05106 000399915 AF 04/23/2014 SDE REVIEW SCHOOL
000939316 | 000893916 CERTKID16 CERTKID1S 05/16/1935 | 00915 ANY RD HARTFORD 05105 000399916 Fs 04/23/2014 SDE REVIEW SCHOOL
000939217 | 00092917 CERTKIDLT CERTKIDIT 05/17/1985 | 00917 ANY ST MIDDLETOWN 05457 000299517 s 04/23/2014 SDE REVIEW SCHOOL
000939318 | 000999918 CERTKID18 CERTKID1S 05/18/1955 | 00918 ANY AVE MIDDLETOWN 05457 000399918 s 04/23/2014 SDE REVIEW SCHOOL
000939313 | 000993913 CERTKID1S CERTKIDIS 05/15/1955 | 00913 ANY RD MIDDLETOWN 05457 000553513 AF 04/23(2014 SDE REVIEW SCHOOL
000939502 | 000999902 CERTKID2 CERTKIDZ 06/02/1958 | 00802 ANY ST MIDDLETOWN 05457 000953502 s 04/23/2014 SDE REVIEW SCHOOL
000939320 | 000993920 CERTKIDZO CERTKIDZO 05/20/1935 | 00320 ANY 5T MIDDLETOWN 05457 000339320 Fs 04/23/2014 SDE REVIEW SCHOOL
000939321 | 000993921 CERTKIDZ1 CERTKIDZL 05/21/1955 | 00821 ANY 5T MIDDLETOWN 05457 000553521 s 04/23(2014 SDE REVIEW SCHOOL
000939322 | 000999922 CERTKIDZ2 CERTKID2Z 05/22/1955 | 00922 ANY ST WALLINGFORD 05432 000353522 s 04/23/2014 SDE REVIEW SCHOOL
000939323 | 000993923 CERTKIDZ3 CERTKIDZZ 05/23/1935 | 00923 ANY CIR WALLINGFORD 03432 000339323 Fs 04/23/2014 SDE REVIEW SCHOOL
000939324 | 000993924 CERTKIDZ4 CERTKID24 05/24/1955 | 00924 ANY RD WALLINGFORD 05432 000959524 AF 04/23/2014 SDE REVIEW SCHOOL
000939325 | 000999925 CERTKIDZS CERTKID2S 05/25/1955 | 00925 ANY 5T WALLINGFORD 05432 000399925 s 04/23/2014 4
000939326 | 000993926 CERTKIDZ6. CERTKID2S 05/26/1955 | 00926 ANY RD HARTFORD 05105 000353526 s 04/23(2014 SDE REVIEW SCHOOL
000939527 | 000999927 CERTKIDZ? CERTKIDZT 05/27/1955 | 00927 ANY AVE HARTFORD 05105 000399527 s 04/23/2014 SDE REVIEW SCHOOL
000939328 | 000999928 CERTKIDZS CERTKIDZS 05/28/1995 | 00928 ANY 5T HARTFORD 05105 000999928 s 04/23/2014 SDE REVIEW SCHOOL
000939323 | 000993923 CERTKIDZS CERTKIDZS 05/25/1955 | 00923 ANY RD HARTFORD 05105 000553523 s 04/23(2014 SDE REVIEW SCHOOL
000939502 | 000999902 CERTKID2 CERTKIDZ 05/03/1955 | 00802 ANY ST MIDDLETOWN 05457 000399503 AF 04/23/2014 SDE REVIEW SCHOOL
000939330 | 000999930 CERTKID30 CERTKID30 05/30/1955 | 00930 ANY CIR HARTFORD 05105 000399930 AF 04/23/2014 SDE REVIEW SCHOOL
000939204 | 000292904 CERTKID4 CERTKIDS 05/04/1955 | 00904 ANY ST MIDDLETOWN 05457 0003929504 s 04/23/2014 SDE REVIEW SCHOOL
000939305 | 000992905 CERTKIDS CERTKIDS 05/04/1955 | 00905 ANY RD WALLINGRORD 05432 000999905 AF 04/23/2014 SDE REVIEW SCHOOL
000939306 | 000893905 CERTKIDG CERTKIDS 05/06/1935 | 00306 ANY AVE WALLINGFORD 05432 000333306 Fs 04/23/2014 SDE REVIEW SCHOOL
000939207 | 000292907 CERTKIDT CERTKIDT 05/07/1935 | 00807 ANY ST WALLINGFORD 05452 000239507 s 04/23/2014 SDE REVIEW SCHOOL
000939308 | 000992908 CERTKIDS CERTKIDE 05/08/1955 | 00908 ANY 5T WALLINGFORD 05432 000399508 s 04/23/2014 SDE REVIEW SCHOOL
nlnnmnqnn nnnaasana reRTING rERTEING nesnaiiaas | anana any et AL INREARN nsasy nnnasasna B na/r3/a014 SNE REVIFW SPHnnI S
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@ CaseManagement Direct Certification - Mozilla Firefox = || & | = |

File Edit View Higtory Bookmarks Tools Help

PB Connecticut State Departrnent of Edu...

6 & https://s

__i CaseManagement Direct Certification = | +

el.ct.gov/DirectCertification/CaseMgr

Loq off

Direct Certification
GOV  SDE-REVIEW

p— STATE OF CONNECTICUT

Case Management State Wide Search Settings

Click the "Details" link below to view the details of the ticket

MNumber of Direct Certification Records needing review:

Direct Certification

Select Client ID First Name Last Name MI DOB Street Address City Town Code  Au Num
Details 0000599553 BETTY BOOP 9/24/1935 859 NEWFIELD 5T MIDDLETOWN 83
Details 000095998 CORAGOUS caT c 8/27/1994 68 CHURCH ST MIDDLETOWN 83
Details 000033994 OSCAR DELAJOYA K 5/14/1954 586 HALL 5T WALLINGFORD 148
Details 000093991 RICHARD DELGABO 4/25/1995 24 MAIN ST HARTFORD 54
Details 000093950 FOREMAN GRILL 3/23/1993 21 COOK 5T HARTFORD 64
Details 000099953 LESLIE JOMES 8/24/1995 127 ANY RD MIDDLETOWN 83
Details 000095995 MICHEAL MORENO 6/18/1995 159 CAPITAL AVE HARTFORD 64
Details 000099997 MINNIE MOUSE 4/18/1934 234 SCHOOLHOUSE RD WALLINGFORD 148
Details 000095992 JOHN SMITH 7/10/1995 85 CENTER ST WALLINGFORD 148
Details 000033996 HOWARD THE DUCK E 6/5/1895 759 ALGONQUIN AVE WALLINGFORD 148
Home Review Matched Management State Wide Search Settings

Copyright @ 2014 State of Connecticut.
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@ Details Direct Certification - Mozilla Firefox
Eile Edit View Higtory Bookmarks Tools Help
PB Connecticut State Department of Edu

€ | @ hitps

Details Direct Certification
sdel.ct.gov/DirectCertification/C

fst

<[]
seMgr/Detailsicketid=10202

c le P+ f
. : . Log off
Direct Certification
L& KGOV  SDE-REVIEW
A STATE OF COMNECTICUT
Review Matched Case Management State Wide Search Settings

Select the record that matches the selected PSIS Registration

record by clicking the Select check box. Then click Save Match
If no matching record is found click No Match

P SIS Registration

Ticket Id SASID First Name Last Name MI DOB School
10202 000099998 CAT CORAGOUS CC  8/27/1994 WOODROW WILSON MIDDLE SCHOOL
D55 Record
Select Client Number First Name Last Name MI Dob Street Address City
= 000099998 CORAGOUS CAT C 8/27M1994 68 CHURCH ST MIDDLETOWN
“Save Match “No Match
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@ Search Direct Certification - Mozilla Firefox =N

e Edit View Higtory Bookmarks Tools Help

Connecticut State Department of Edu... Search Direct Certification
(— & http lel .ct.gov/DirectCertification/Search C P+ @

B - - q Loa off
. - Direct Certification
/AGOV  SDE-REVIEW
STATE OF CONNECTICUT
State Wide Search

Settings

State Wide Search
Name SASID Client Number

Enter partial or full names for search criteria

Last Name |Certkid1l First Name
D
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@ Search Direct Certification - Mozilla Firefox
FEile Edlit Bookmarks

View Higtory
BB Connecticut State Department of Edu

Tools Help

= &= == ]
earch Direct Certification
6 & https://s C le Pl ¥+ @
B : : - Loqg off
. Direct Certification
GOV  SDE-REVIEW
STATE OF CONNECTICUT
Review Matched

Case Management

State Wide Search

Settings

State Wide Search
Name SASID Client Number

Enter partial or full names for search criteria
tasthame [ ] Firsthame [ ]
o o
PSIS Record
Middle District
Sasid Client Id Last Name First Name DOB Date Certified
Name Name
000999911 0009599911 CERTKID11 CERTKID11 5/11/1995 SDE-REVIEW 4/23/2014
DSS Record
Client
Last Name First Name Mi DOB Town Name
Number
000999911 CERTKID11 CERTKID11 5/11/1995 Hartford
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@ Search Direct Certification - Mozilla Firefox

Eile Edit View Higtory Bookmarks Tool Help
BB Connecticut State Department of Ed

i Search Direct Certification

lel.ct.gov/DirectCertification/Search/Details & 2 " ‘ﬁ
= - - 5 Log off
. Direct Certification
& K/ GOV  SDE-REVIEW

STATE OF CONMECTICUT

nagement State Wide Search

Settings

State Wide Search

Name SASID Client Number

SASID (000999911
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@ Search Direct Certification - Mozilla Firefox

Eile Edit View Higtory Bookmarks Tool Help
BB Connecticut State Department of Ed

i Search Direct Certification

lel.ct.gov/DirectCertification/Search/Sear & 2 " ‘ﬁ
= - - 5 Log off
. Direct Certification
& K/ GOV  SDE-REVIEW

STATE OF CONMECTICUT

nagement State Wide Search

Settings

State Wide Search

Name SASID Client Number
saso [ ]
SASID Client Number Last Name First Name MI DOB
000999911 000999911 CERTKID11 CERTKID11 5/11/1995
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@ Search Direct Certification - Mozilla Firefox
File Edit View Higtory Bookmarks

Tools Help
BB Connecticut State Department of Edu

Search Direct Certification

= [ ][ =]
rchClientld & : P ; ‘ﬁ
= - ; - Loa off
. Direct Certification
2.GgOV  SDE-REVIEW
STATE OF CONNECTICUT
State Wide Search Settings
State Wide Search

Name

SASID Client Numb

Client Number [000999911
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Edit View Higtory Bookmarks Tools Help
BB Connecticut State Department of Edu... earch Direct Certification
6 & http lel.ct.gov/DirectCertification/Search/5 Clientld C 1 Pl ¥+ @
= - - q Log off
. - Direct Certification
: LGOV  SDE-REVIEW
g STATE OF CONNECTICUT

Settings

State Wide Search
Name SASID Client b

Client Number I:l
SASID Client Number Last Name First Name MI DOB
000999911 000999911 CERTKID11 CERTKID11

5/11/1995
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Review:
Key Elements of New Direct Certification

Accuracy
Timeliness

Efficiency
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Direct Certification FAQs

B Why is the State of Connecticut implementing changes to the current Direct Certification
processes?
In SY 2009-10, Connecticut's direct certification rate for the National School Lunch
Program (NSLP) was at 56 percent, well below the national rate of 72 percent. Based on
this low rate, the Connecticut State Department of Education (CSDE) applied for and was
awarded a USDA Direct Certification Planning Grant and a Direct Certification Grant.
These grants enabled the CSDE and Connecticut's Department of Social Services (DSS) to
complete a comprehensive needs analysis to better identify the underlying reasons for
Connecticut's low direct certification rate from both the state agency and the end users'
perspectives, and to apply this knowledge to develop priority recommendations for
systems improvement. The goal of the Direct Certification Project is to meet or exceed
USDA benchmarks for direct certification rates through system enhancements to create
and implement a fully automated, state-level direct certification and matching system that
is highly responsive to state and Local Education Agency (LEA) needs.

B When does this new process become active?
The new process goes live in July 2014 for the school year 2014-15.
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Direct Certification FAQs

m  Will I still be able to follow the old method if | choose?
No, the DSS file will no longer be produced and distributed at the local level. All
data matching will be done at the state level through this new CSDE Direct
Certification process.

B Why do | have to agree to keep this information confidential? What if another
organization in my district would like to review the data?
This data contains highly confidential details about students and is not to be
shared with any other agency or department in the LEA.

B Will we need to continue sending the free and reduced lunch letters home with
students at the beginning of the year?
Yes, in general, the letters that you may have included in information packets
can continue to be sent informing that students may be eligible for this
program. Please note that families will no longer receive letters from DSS that
they are eligible for this benefit.
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Direct Certification FAQs

B Does this change the number of times a year that the data is available to the
LEAs? (Currently three times per year).
Yes. The data will be updated on a weekly basis and is available for
viewing/downloading 24/7 on the new web portal. The data also will remain
on the portal beyond the current 30 days of availability.

B Will this new process mean that the LEAs are no longer responsible for
matching the student enroliments to the DSS data?
Yes. The matching of data will be conducted at the state level. The matched
data will be available to the LEAs on the new web portal. The data files
available on the web portal will include only matched data. The LEAs should
no longer have to search through the file for matches.

B Does this project impact public and private institutions?
Yes. It includes all institutions that participate in the NSLP or SMP programs.
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Direct Certification FAQs

B Will | have the ability to search by student name? If so, will | be limited
to students only in my district?
Yes, the new web portal has the function to search for a student based
on name, State Assigned Student Identifier (SASID) or DSS Client
number. The search results will include all matches state wide for any
child that is qualified for benefits. The search results are not restricted
to a single LEA.

B Are there alternate ways to search for a student’s information beside
last name?
Yes, the search can be conducted by using a last name/first name
combination, or by SASID or DSS number. You can choose to view the
data based on the state PSIS information, the DSS information or a
combination of both. The search feature also has a “Fuzzy Search”
feature that allows searches to be done on partial first and last names.
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Direct Certification FAQs

B Sometimes we are unable to exactly match a student’s information by
name and date of birth. This proves very time consuming to research.
Will there be an ability to match these students in the new application?
Yes. The match process is not always able to determine a direct match.
Based on a probabilistic formula, the search engine will offer suggested
matches through the Case Management feature on the web portal.
This feature allows the user to see the most likely matches for a given
student. The user will have the option to complete the match or dismiss
as not a match. The user can also perform no function to allow time for
researching the names to return later and complete.

B Will | be able to see student information statewide or am | limited to my
LEA only?
The reports containing the matched student lists will contain
information for your LEA only. The Search feature in the web portal will
allow you to search names on a statewide basis.
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Direct Certification FAQs

B Will there be different methods by which the LEA can download the
matched student list report?
Yes. Download methods will include Excel, HTML, Comma Separated
Values (CSV), Word or PDF.

B The reports for large districts can contain large amount of students. Will
there be a way to search online through the report for certain words?
Yes, the report page has a built in function allowing to search for text within
the report.

B Now that the data is processed weekly, what if | miss a weekly download?
Unlike prior years, where data was only available to the LEAs for 30 days,
the weekly files will remain available throughout the full year. However, it is
imperative that the LEAs download the data and get it into their systems as
soon as possible to ensure that children are getting their benefits. It is
suggested that a file download should never go longer than 10 days from
creation date.
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Direct Certification FAQs

B How does this impact the way LEAs load data into their POS systems?
There is no one answer to this question, as there are multiple POS
systems used throughout the state. In many cases it may be no
different than how it works today. It is advisable that each LEA
contact their particular POS vendor to discuss this impact. The Direct
Certification portal will give the LEA multiple options for downloading
the data. They should discuss these options with their POS vendor
and see what works best for them. The CSDE is only tasked with
getting the matched data to the LEA, however we are always available
to discuss these options and questions with the LEA and vendor.
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Contact Information

Therese A. Dandeneau, M.S., R.D.

Connecticut State Department of Education

Office of Student Supports and Organizational Effectiveness
Bureau of Health/Nutrition, Family Services and Adult Education
Phone: 860-807-2079

E-mail: teri.dandeneau@ct.gov

Tech Support:

David Donovan

Connecticut State Department of Education
Project Manager - Direct Certification
Information Technology Department

Phone: 860-807-2077

E-mail: david.donovan@ct.gov
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